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Mr. Kenneth N. Weinstein

Associate Administrater [or Safety Assurance
National Highway Traffic Safety Administration
400 ¥th Street, S.W.

Washington, D.C. 20530

Cear Mr. Welnstein:
Subject: Recall Campaign No. 03v-333

Enclosead are copies of the following communlcaticne related
to the subject recall campaign:

1. An electronic message sent to authorized Suzukl
automotive dealers in the malnland U.8.

2. The Campaign Bulletin and Technical Bulletin sent to
authorized Suzukl automotive dezalers in the mainland
U-Sv

Pleasge contact me 1f you have any questions concerning this
matter.

Sincerely,

&MQ‘IEEN UZUKI MOTOR CORPORATICN

Renneth M. Bush
Regulations Manager
Government Relations Department

3251 E. Imperal Highway, P.O. Box 1100, Broa, CA 62B22-1100 » Tel. {714) PB&-7040 » FAX, {T14) 524-2512
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‘STOP SALE OF VERONA

What's New in Service

,us 4504
Important

Update, SInp Sale of Yoron

GO NEVIS, all 1he rapincornent seat belt huckles tor cyery visronn
reutiantdy in pour doaker slock will armive al wour doalershily: bmormov
‘Seplorites 5, 2003, Included In Lhe box you wiIf lind writton
skl ns and new Vemna Owners Manuals, Hese must be wsed 10
'replace the exislng Owners Manualo In thooe same voronas, Reler Lo
rhn wrilhon InstTchons for delalls.

-ns 5000 ug Hw: now Improved drlver's seal bell buckle{s) am: Irwstalksl
"ancl Qwners Hanuuls itre replacex], you may part the seronade) 1 use
4nd acll them 4 rclall.
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$ suzZuK. VERONA

Technical Bulletin

Division: Automotive Saction Title: RESTRAINT SYSTEM
Gateggry; Technical TSB No. TS 01 08083R
SUBJECT: SAFETY RECALL CAMPAIGN: KA, REPLACEMENT OF DRIVER'S SEAT BELT
BUCKLE.
NODEL(S): YERONA
YEAR: 2004
Affected VIN{S)
KL3V)52 48000000 -~ KL3VJ521 46102530
KLSVMS2L 4800000 =~ KLSVMS2L_AR102550
JUNE 18, 2002 THROUGH AUGUST 28, 2003 PRODUCTION
CONDITION: The driver's seat belt Inich plate Aongue will not insert Into the eeat belt huckla.
CAUSE: A sanscr was Incomectly installed in th e seat belt buckle assembly. This condition pre-

vants the insertion of the refractor laich plate/ tongue Into the buckla assembly.

CORRECTION: Raplace driver's seat belt buck le asssmbly using the following procedurs

1. Remova tha plastic geat track covers and
retalning bolta by first moving seeat fully forward
and remecwving rear seat track retaining balt cowv-
ers and bolts. Move zaat fully rearward and
remave front seat track retaining bolt covers and

boits.

Technical Servica Departmant
Dealership Circukatlon - Iniial and filet

Service Manager Parls Manogor Sarvice Advizor Technicians

Suzuld bultetns e irlended for s by prohasionnl mehnldoans, NOT a “do-i-paurselier.” They ame wiiten o informn these: lechniclans of condl-
tors 1At meay occur on aomae vahiclan, or o provide imformetion thal could aselt i e propar 3andoo of & vahlols, Proparty 1nined laehnkans
have tha aquipment, ook, safaty inytrustions, and know-how to do § job properdy and safely. IFa condiion » deyordbed, DO NOT aeeume thet
1ha bullafin apphiss o your vehicle, or thal your vohlcia will have thet condiion. Ses your sufhorized Bkt daslsr for informaton on whethar
your yohics may anefit fronm the infsrmailon. Suzull resaryes the right to changs lechinical spmeilolone mt any tme withoul prior neice,



[ Model: VERONA | Section: RESTRAINTSYSTEM |  TSE No. TS 01 09043 |

2 Record custornar's radio stations pre-sats.

3.Disconnect the nagsative battery cable.

4 Disconnect the seat belt waming switch connsctor,
powsr aasat motor connector (If equippad), and seat
heatar connector (if equippad).

5.Belng careful not te scratch center conscle whan
rotaling seal to gain access Lo remove the seat beit
buckle retalning nut. Mote: Ba caraful not to leae the
wave washer between the seat belt buckle assembly
and seat frame.




Model: VERONA | Section: RESTRAINT S8YSTEM

T8B Neo. TS 01 09043

§.Replace the soat beft buckla with the countermea-
sura bucide azsembly making sure that the wave
washer Is In [ts proper lccation. Reinstall the mount-
ing nut and torque to; S5N.m {4 TLb-t).

7-Route the buckla switch hamess under seat, away
from mewing parts. Re connect seat balt buckde
waming ewitch cannector to floor harmass, power
saeat motor and saat heater connectors {Iif
aquipped).

8.Reconnect negative battary cable.

9 Apply thread locker Suzuki thread lock 1342, part
nuimber 83000-32050, or Loctite 242 to seat track
retaining bolts and torgue to: 25N.m {18 Lb-Ft).

10.Input radio security code from card stored in
glove bax.

11.8et cuatomers radio pre sete that wers necorded
in step 2.

12_Ad|uat clock.

13.Turn on Knition and verify that the air bag sya-
tem is working properly.

14.All Yeronga's racelved |n future shipments from
ASMG that ara In this VIN range will have a gresen
KA stickar on the radlator core support and have the
improved part installed end do not need this volun-
tary racall completed.




CAMPAIGN

NUMBER : SC-20
PAGE 1 1of3

SUBJECT: SAFETY CAMPAIGNDRIVER’S SEATBELTBUCKLE

MOTICE No. KA

MODEL: 2004 Verona

ABMChas beeninformed that 2 defect which relates to motor vehicle safety exists in the 2004 Suzuki
Yerona driver sidezeat beltbuckle,

Affected vehicles may havearnislocated sensor inthe driver’s seat beltbuckle assembly. This conditioncan
prevent the driver’s seat belt tongne from being ingertedintothe huckle.

ASMCis requesting that Suznki deslers replace thedriver'sside seatbelt buckle, The recall service will be
dane at na costto the customer for parts and labar.

1,

2.

Affected Vehicles

Preduction from June 16, 2003 through August 26, 2003
KL5VJ52L_4B0D0D0D-KLSVI52L_4B102550
EL3VMS521._4RO00DO0O~KL.SVMS2L, 4B102550

Owner Notification
Very faw unitz hava bean retailed befors the stop sele request on{13/28/03. Please notify the awnersof

retailed units which were gold through your dealership by phone and have them immediately return to your
dealership to cornplete this Yoluntary Safety Recall.

. Dealer Safety Recall Campaign Reaponsibility

Deglers are toperfornm this Volmtary Safety Recall on all affected retailed and in-stock vehicles upon
custornerrequest regardiess of vehicle age, mileage or dateof visit.

All affected in-dealer stock inventery, if any, subject tothis ¥ olwitary Safsty Recell Cempaign must be
campletad prior to theretail eale or lease of the affocted vehicle.

Ifan affected vehicle is currently in your Service Department or is brought in for other service, usethis
opportunity to perform this safety recall and notify the customer of the campaign completion.

Ismed: 09/04/03
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Thissafety recall mayhave been previcusly performed by another dealer oret thepart, Refer to Technical
Bulletin Verona Restreints TSBNo, TS 01-05043 forcomplete installation and other technical
: i

All Veronas received in future shipineats froem ASMC that are in this VIN renge will baves green KA
sticker on the radiator core support and have the improved partinstailed and do not need this voluntaty

mcall completed.

4, Partz Information
Parts arerequired for this Vohmiary Safety Recall. Each dealerhasbeen shipped an initial quantity of
portsto complete the in-stock dealer inventory and adkditional parts ate meluded forvehicles which were
reported sold priorto 08/28/03.

PART NUMBER QUANTITY DEALER NET
44920-36 200 1 $19.14

Note: Dealernet priceis current s of 09/04A4)3

L. Basle Information

CampaignCode : KA

Opetation Cade 1 QDS99
ComplaintCode ;99

Defect Code : KA

Caugal PartNumber :  84920-86Z00-RKA
Labor Hours : Odhrs,

6. SCAT on the Net (SOTN) Submiasion Procedures

A) Basiec Campaign Completion, Replacaleft front seat belt buckle,
RefertoPage 11-7, revised 06/01/03, Suzuki Service Policies and Procedures Manual

Number2-Short Campaign
Canpaign : KA
Vagetom : B

B) Replacement and/or Repaim Above the Scope of the Campaign
Refer toPage 11-8, revised 06/01/03, Suzuki Service Policies and Procedure Manual.

Number 3-Long Campaign
Campaign  : KA
Variation : JK

ActualHours : Tobedstermined by the DSPM.
Ismued:  09/04/03
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7. Special Procedures
All claitna with varieton cade JK. nmsthave DSPM anthorization.
8. Notes
A) Only SCAT claims will baaccepted for thie Voluntary Safuty Recall,

B) Only one variation code pex vehicle will be allowed. Do not sabunit a elaim with variation

code JB if the vehicle requires repalrs above the scope of the campalpn, If you are unsure,
please contact the Warranty Assistance Helpline at (800) 568-99638 prior to submitting the

C) ggl?ﬁﬂ&}'\"ﬂlﬂﬂlﬂ Program does not apply to the mitial seme day repair.
9. Time and Mileage Limits

Applicabletime and reileage limits donot apply.
Please inform all Service, Parts and Warranty Personnel accordingly.

Ifyonhave questions, please contact your Suzuki District Service and Parta Manager oc the Warranty
Assistance Holplineat (B(X)) 568-9968,

AMERICAN SUZUKI MOTOR CORPORATION
. veService Divisi

Ismed 059/04/03



