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Kawasaki Motors Corp., U.S.A. -t ‘g; E.D

August 19, 2003

g AN SER B2 ﬁ.:__.m_‘ Rt
Mr. George Parson JAIEN B A R i
Offica of Defacts Investigation Safety Assurance G i % T
Nationel Highway Traffic Safoty Administratian ' 1 SRR AR R
400 Seventh St., S.W. phet

Washington, D.C. 20580

Re: Recall No, 03V-255, Supplemental Informeton

Dear Mr. Person:

Kawasaki Motors Corp., U.S5.A. ("KMC™) hereby provides additional Information neaded ta fully
comply with tha reporting requirements of 49CFR 573.5 (¢Y. This latter supplements the previous
Defect Report deted July 17, 2003.

8) A chra of all ipal eve at ware asis for etermination that the
=S ==y 1 &1 5 = - N Y L

=  April 30, 2003 - Kawasaki Haavy Industries Lid. ("KHI") receives a report from Kawasaki
Motors Manufecturing Corp., U.B.A. [KMM"®) of leaking gasoline due to a cracked accolerator
pump dlaphragm. KHI Inspects englneas in its inventory and discevers a simllar fallure, KHI
Ihitietes ur Irmeastigatian.

»  May 30, 2003 - KH| napects vehiclex in inventory at varlous distribuiors with angines
manufactured betwaeen early January and the end of Aprll of 2003, Examples within thls
range are determined to have acceleratar pump diaphragms that show signa of deterioration.

¢ Mid-June, 2003 - KHI suspects thet improper gascline draining procadures at the final engine
inspaction had allowed Impurities ta contaminata the gasoline uaed for bench tasting. Thia
had effected engines manufecturad beginning January 6, 2003 through May 18, 2003.

= Early July - KHI determinea that the centaminated gasaline can caunss the cracking of the
accolomator pump diaphragm previously idendified.

« July 11, 2003 - KHI notifles KMC of the recall actlon.

= July 17, 2003 - KMC notifies NHTSA.

8) A represaniotive of all hotices, buileting an r communicaions relale
directly to the defect ar noncompligncs:

Encloged sra enpies of the Racall Senice Bulletin mailed to all Kewasaki motoreyche retafans an
July 25, 2003, as well as the customer Recall notification letter, mailed b2 all owners Idantified
through Kawasakl warranty registration records on July 28, 2003.

Pleasa contact the undarzigned If there are any quastions regarding Infermation In this
submisslan, or If additional Information |5 required.

Sincarely,
wyﬁ RP., LU.S.A

Roger F. Hagie

Pirmctor Public Affais
PD. Bpx 25253 a49/7/770-0400 9950 Jaranimp Road
Sante Ana, Californla Fax 94B8/480-23800 Irvine California

g 27%8-5252 www.Kawasakl.com 92818 -20084
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RECALL

2003 Vubcan 800 Clasalo® (VNEQO-Ba/
2003, 2004 Viticon 1600 Cluelo® (VA BTy “ MC 03-06
Koawasalki ACCELERATOR PUMP DIAPHAAGM REPLAGEMENT July 25, 2003
Pago1of4

THIS BULLETIN I8 OF THE HIGHEST PRIORITY AND MUST BE ACTED UPON
IMMEDIATELY TO ENSUHE CUSTOMER SAFETY.

Ellgikility
Eligible Unite
Moded Engins Numbsr Rangs
YNBOO-BE/AL | See st at end of bulletin

VN1300-E6 | VNTSOAE128680 thru YNTSOAE 126860
VYN1500-EF/L | VNTROAE1 31117 thru YNTSOAE131447

NOTE:
o Eligibie urris ara listed by engine number.
Pleaza check V&l (vehicle Sendce Inquiny) In
K-Share for other possible repalr campalgns for
alglble units,
Boma unitz wil be repalred by Kawasaki prior ta
you raceiving tham. Repair can b verfied by using

V3l or by the blua paint on tha carburetor. See
Repair Verificatian aaction for detaile.

On eligibla units, contaminated fusl weed durng
lhe final engine inepection process may have
caused dederioration of the carburetor accelerator
pump dlaphragm. which may Isad to fusl lealkage
from ihe accslerator pump chamber. Gasaline In tha
proganca of spar or flame croates the sk of a fir
and possibla injury or desath.

Initiate Recall Campalgn:

Kawssshki has initiated a Aecall campaign to repair
al asligitla units. The repalr consists of repiacing the
carburstor accelerator pump depiwagm.

Notify Ragiaterad Ownara:

Kawmsakl is sending a Recall lettar to all
registerad owners of eligble units. A copy of tha
letter ks printed on the last pags of thia bulletin.

Repair Eligible Unite:

Repair all aligibla unlts, Including soki unis in the
field and unsold units in your inventary, Refer to the
Repair Procedure saction of this bulietin for detalls.

INPORTANT NOTE:

o i's the faw! Under the U.S. National Highway
Tmfifc Safely Administratiors (WNHTSA), Fadeal
Law 49 U.5.C. Secion 30210(1) requires dealers
lo perform Aecall napsira before dalivoringy any
vahicle affecied by the Recald io & punchassr,

Documeant Completed Repalrs:

Federal law requirgs manufacturers to melmtain
accurate folow-up records on repalrs perfiormed on
aligibls units. Dealers MUST submit a Wamanty
Clalm for eaoh ropar. Refer to tha Wamanty
Information saction of this bullatin for detaia.

NOTE:

0 ¥you falf & submit & Wasranly Claim for a naw uit
thet iz =ubsaguently sokf and mgislered, the hew
owner wif necela the RECAIL leiter mauesting itm
raitsm of the vahicl b vou for rapair

Submit Product Raglstration:

Submit the. product registration (o Kawasaki
immadiatoly after retedl sala of any aligible unit Be
sure %o supply the comect customsr name and
address. Kawasaki uses the product regisiraion
imfarmation for clstomer notfication,

Algo, If you know that the customer has meved,
pleasa submit a Customear Updade te the Warmnty
RAegistration Departmant.

Documant 8025




Rafer to tha appropriete sectiona of the Sarvice
Manual for imformation and procedures related to
parts removal an installation.

Sarvice Manual
Mocel Part Numbar
| YNBOC-BS/1 B9024-1109-56

99924~ 07808 (basa
VYN1500-E61L, E7L | 99924-1191-52 (supp
505041229 55 {supploms

Accelsrator Pump Diaphragm Replacement
* Remove tha sest

* Ramové the bolt holding the meter cover.

®* Remove the apeadomeaer cable and connactors
then push the metsr forward to rethove tha
matar. Ba careful not to damage the terminal arca
cf the coupler.

* Ramove tha tank bolt Loosan the clamps and
disconnact the fuel hose, vecuum hoss end
breather hose.

* Aemaove the alr cleansr cover, alr clsanar elemant
and air cleanar body.

* Hamove the two mounting bolta of the carburetor
holder plas. Locsen tha carburetor clamp scraw
to remove the carburetor fom the carburetor
holder. Do not remove the cable or hose
oonneotad with the carburator.

* Ptace a shop cloth under tha carburstor & as not
o expose the angine padds io gasoline and then
take out the three accelarstcr pump screws io
rempve the cover, Ba careful not to lose the
apring and O+ing eeal.

* Roplace tha diaphragm with new ona.

o Fit the lip on the qutar edge of the dlaphragm
Into tha groova on the carburetor body

—

LIP ATS INTO GROOVE N
CARBURETOR BODY

'
1
-,

Fy

o Flace the O-ring seal imo tha caruretor body
and spring into the accelerator pump cover,
then Instali the pump cower.

NOTE:

o Ba cartain thet the apring ard O-ring saal are no!
displaced when instaliing the accsioraior pungp
GOVET.

* Rainstall the carburetor, Ba canaful with the hose
routing so the fusl hase will not get caught In
batwaer: ar hoaked on the surrcuncing parts.



* Helnsiallation 5 the reversal order of ramoval.
After completing relnstallaion, make sura that
there is no gasoline leak from the accolerstor
pump chambar area by atarting the engine.

Only a small number of urits are affectad. Please

check angineé number ranga priar to ordaring _.any.“"
diaphragms to complete this Ascall. Also, some-

urits will be ropaired by Kawesaki prior o' you
recalving them. Repalr can be verifled by using V3l
ar by tha blue paint oh tha carburetar. See Rapalr
Varificallon section for details.

Order required quantity as needed from your
Kewasaki Cistribution warehouse.
Parts Information

Doscription Part Number
Diaphragm 43028-1077

N

Thie i& a safsty recall campaign. Repair is
authorized megardiess of ownership or wamranty
stalus. Repara MUST BE PERFORMED
IMMEDIATELY ON ALL ELIGIBLE UNITS In the fleld
and during inttiel assembly and preparation. See the
Warmanty Policles and Procedures Manual (claim
type 3 information) for detalled natructions when
subrnitting the Warranty Claim.
WARARANTY INFORMATION

Traubla Caunnl
Gode oty | Part Number | Deacription |Claim Type: 3

i 1] 1] 20231077 |Dleprwagm |Job Cods: 22143
Tima; 0.6 hr.

Fallura Data: Same
a8 Repalr Date

Kawagaki will repair &8 many units ea poasihle
befora shipping. These repaired units have a biue
paint mark at the location shown, Do not repalr
these units.

After rapair, make a blug mark In the locabon

VYN1500

T oleaner afdo

NOTE:

0 Repair verification & an essential part of the
epair procedure, Alorgg with the physfeal rapalr
varification mark, chack VSI (Vehicla Service
incrilry) In K-Share for oiher possibie repair
campaigns for efigibla uniiz.
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ACCELERATOR PUMP DIAPHRAGM REPLACEMENT
WARNING AND RECALL NOTICE
Dear Kewasaki Motorcycle Owner:

Thls nofice has been sant to you In accordanca with requirsments of the National Trmffic and Molor Vehicle
Safely Act,

Kawasaki Motors Gorp., U.S.A has decided thaet a defact which relates to motor vehicle safety, exdsts In aome 2003
VYNBOD-BB/L, VIM1500-E8 and 2004 YW1500-E7/L models. Contaminated fuel used during the final shgine nspeaction
procass mey heve caused deterioration of the carburetor eccelerator pump ciaphregm, which may lead to fuel
leakage from the accalerator pumg chamber, Gasoline In the presence of spark or flame creatas the risk of a fire
and possible Injury or death. Ouwr records indicate that you have bought one of the effectad units.

Kawansaki has initisted a Recall cempaign to repair all affectad unita. Your authorized Kewssaki motorcycle dealer
will comect this prablerm for you at no charga. The comection wil consist of replacing the accelerator pump
diaphragam. The actual repair will take under one hour to complete, however your dealer may naed additioral tme 10
schachle your repeir and order parts.
You may aubmit & complaint to the Administrator, National Highway Trafiic Safety Adminisiration, Waahingion,
D.C. 205890, or call the iall fres Auto Safaty Hotling =t {866) 327-4238 if you belleve that:

& Kawasakl Motors Corp., U.8.A. has falled to, o is unable te, remedy this defact without cisarge.

b. Kawaagki Mators Carp., U.S.A. hes failed tg, or la unabie to, mmedy this defect within & reasonable me, bot

not longes than B0 denys after you first attempt to aldaln ramedy.

¥ you nd kinger have the vehiole desoribed In this letter, or if it has been repaired, plesse help us ®© updete our
recorda by oalling Kawasal toll frea et {866) B02-5381 between 8:30 a.m. and 4:45 p.m. PT Manuday through Friciay,

Wa are sommy for any inconvenlence this may cause, but we have taken this action in the interast of your sajety and
your oontnued satlsfaciion with vour Kawaaakl motorcycls.

Sincarmly,

KAWASAKI MOTORS CORP,, U.S.A,

YNB ELIGIBLE LNITS - ENGINE NUMBERS

ENGINE NUMBER VNBOOAEQSRS22
YNBODAEQSB227 VNBOOAEDS8623
VNBODAEDSEZES VMNBOOAEQ98529
VNEBODAEDS8230 YNB0OAEQSAS551
VYMNEOOAEOSAZ31 VNBOOAEOSHSS52
VNBODAEDSRZ37 YNBOOAFQ9A553
YMNBOOAEDS9238 VYMNBOOAEDBRSSS
VYNBDOAEOSEZ8Z VYNSOOAEQS8560
VNSDDAEQSS8314 YNBODAEQDBESE
VNBODAEDSB315 VNBOOAEQS8857
VNBODAEQSR318 VNBOOAFDSHE74
VYNEDDAEDSRA1A VNSQDABOR8716
VYNAODAEOSBAZS YN8DOAEDYIA717
VNSDDAEDSE331 VYNB00OAEQSB8724
VNBOOAEQS38333 VYMNBODAEDSR728
VNEDDAEQSS34G VNBOOAEDD8727
VNBOOAEDSR3SD VNBODAEOBE7 28
VNBOOAEQ98364 VNBODAEQBET29
VNBODAEDS83T1 VNAOOAEDSS7.30
VNBOOAEQSE37] VYNBOOAEOBE746
VNSODAEONSAATS VNBOOAEOSH?47
VN VNBOOAEDSE758
YNSOOAEN983948 VNBODAEDSE784

VYNSOOAEOBBE766

YNBOOAEDS8411 VNBOOAEOOR7ER
VNSOOAEDE8412 VYNEODAFDSR7E68
VYNSDOAED98494 VYNBODAEQSETTO
VNaOOAEQS86500




B Kawasaki Motors Corp., U.S.A.

PO, B 76252 Baniw Ann. Calllerni 2

ACCELERATOR PUMP DIAPHRAGM REPLACEMENT
WARNING AND RECALL NOTICE

JULY 2003
KANASAKT CUSTOMER MODELOODC1 TEST
123 EIM LANE ENGINE: ENGIREDOO1
ANYTCWN, CA 99999-1111 FRAME : 0000001
VINGCOO1
Dear Kavasakl Motorcycle Owner.
This notice has besn =smi 10 you In accondance wilh requiremsnis of the Nallonal Traffic and Motor Vehice Safety
Act,

Kawasaki Motora Corp., U.S_A_ haa decided ihat a defect which relates to motor vehicle safety, axisis In some
2043 VNg0o-Ba/L, VN1500-E8 and 2004 YN1500-E¥1. models. Conieminaied fuel used during tha fingl englne
inspeciion process may have causad dsiarioration of the carbunator accelarsior pump diaphragm, which may ead
to fuel legkage from the accelerator pumnp chamber. Gasoline n the prasence of spark or flame creates the risk of
a fire and possibla injury or death. Our recands indicaie thal you have boughl one of the affacted unlils.

Hewaseki has iniiated a Recall campalgn 1o repalr il eflected uniis. Your authorized Kawasaki motorcycla daaler
will cormedd thia problem for you at no charge. The comection will conslst of replacing the accalerator pump
diaphragm. Tha actuel repair will 1ake under ong hour to compléie, however your dealer may need addilonal time
to schedule your repair and order parts.

You may submi a complaim to the Administraior, Nallonal Highway Traffic Safety Administration, Washingion,
D.C, 20590, or call b toll free Auto Safaty Hotline ml (888) 327-4238 ¥ you bellave that:

a. Kawasaki Motors Corp., U.8.A_ has falled to, or |3 unahile 1o, remedy thix defect withoul chame,

b. Kawasakl Motors Corp., U.S.A_has falled to, or is unabis 10, remeady this defact within a reasonsbie time,
but nd longar than &0 days afler you firsl attempt to obialn remedy.

H you no longer hava the vehicla described In this letter, or if f has been repaired, please help us to updaie our
records by caling Kawasalkl 1ol free gl (866) 802-9381 batween 8:30 a.m. and 4:45 p.m. PT Monday ihrough
Friday.

We arw somy for amy mconvenionce this may cayse, but wa have taken thia actlon In the Inderest of your asfety
and your cominued sxiisfacilon with your Kawasakl motorcycle.

Sincortly,
KAWAEAKI MOTORS CORP., U.SA.

L&D



