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N3V 250

F/ICMVSS NONCOMPLIANCE RECALL

SUBJECT: 03038 — CHILD REBTRAINT ANCHORAGE SYSTEM INFORMATION

MODELS: 2003 BUICK RENDEZVOUS
2003 CADILLAC CTS
2001 CHEVROLET VENTURE
2002 CHEVROLET TRAILBELAZER
2003 CHEVRQLET EXPRESS, MONTE CARLO, TRAILBLAZER,
. TRAILBLAZER EXT, VENTURE ' -
2002 GMC ENVOY
2003 QGMC ENYOY, ENVOY XL, SAVANA
2001 CLDSMOBILE ALERO
2002-2003 OLDSMOBILE BRAVADA
2001 PONTIAC AZTEK, GRAND AM, MONTANA
2002 PONTIAC AZTEK
2003 PONTIAC AZTEK, MONTANA
{THE ONLY VEHICLES INVOLVED iN CANADA ARE THE 2003 MODEL
YEAR VEHICLES)

CONDITION

General Motors has decided that cartain 2003 model yaar Bulck Rendezvous; 2003 model
year Cadillac CTS: 2001 model ysar Chevrolet Yenture; 2002 madel year Ghavrolet
TrallBlazer; 2003 modsel year Chewrolet Express, Monte Carlo, TriiBlazer, TrailBlazer EXT,
Venture: 2002 model year GMC Envoy; 2003 model year GMC Envoy, Envoy XL, Savana;
2001 modsi yaar Oldsmoblls Alaro; 2002 model year Oldsmobile Bravada; 2003 modal year
Oldsmobile Bravada; 2001 model year Pontiac Aztek, Grand Am, Montana-(w/ATS/AL4); 2002
model year Pontlac Aztek; and 2003 model year Pontiac Aziel, Montana vehicles fail 1o :
conform to efther {1) Federal Motor Vehicle Safety Standard 225, *Chlld Restraint Anchorage
System", because the Owner’s Manual deas not explaln the meaning of the location symbols

. for the Lowar Universal Anchorage System, or (2) Canadian Motor Vehicle Safety Standard
210.2, “Lower Universal Anchorage Systems for Restraint Systems and Booster Cushions”,
because the Owner's Manual does not Include the location symbols for the Lowar Universal
Anchoraga Systam and an explanation of the meaning of the symbaols.

Copyright 2003 Genoral Matory Corporetion. All Rights Reserved.
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CQBRRECTION

Owner's will receive an Owner's Manual supplement and will be asked to place It with their
Owner's Manual. For vehicles In Invertory or, at an owner's roequest, dealers are 1o updats the
customer's Owner's Manual with a supplement that describes and displays the symbols for the
child restraint anchors that are located in the vehicle and on tha child rastraint or boostar
cushion. :

VEHIGLES INVOLVED

Involved are certaln 2003 model year Buick Rendezvous; 2003 modsl year Cadllac CTS;

2001 modsl year Chevrolst Vanture; 2002 model year Chevrolet TrailBlazer; 2003 model year

Chevralet Exprass, Monte Carlo, TrallBlazer, TrallBlazer EXT, Venture; 2002 model year GMC

Envoy; 2003 mode! year GMC Envoy, Envoy XL, Savana; 2001 model year Oldsmoblle Alero;

2002 model year Oldsmobile Bravada; 2003 mode! year Oldsmabile Bravada; 2001 mode

. year Pontiac Aztek, Grand Am, Moniana; 2002 model year Pontiac Aztek; 2003 model year
" Portiac Aztek, Mortana vehicles built within these VIN breakpoints:

Bulletin No.: 03039

T THROUGH

YEAR | DIVISION . MODEL FROM
2003 Bulck Rendezvous 35500011 35610198
2003 Cadlllac C1S 30100001 - 30174734
2003 | Chevrolet Express 31100001 31238955
2003 | Chavrolet Monte Carlo 29100003 39455171
2002 Chevrolet TrailBlazer 22100007 22330814
2008 | Chewrolst TraliBlazer 232100001 2415147
32100002 32188282
2003 Chevrolet TrallBlazar EXT 36100001 36298605
2001 Chavrolet Vanture 10100001 1D340389
2003 | Chewrolat Venture aD100001 3D326519
2002 GMC Envoy 22100001 22530818
2003 GMC Envoy 32100003 32415148
32100013 32191834
2003 | GMC Envoy XL 36100011 | 36038586
2003 GMC Savana 31100002 31905189
2001 | OQldsmcblle Alerg 1C100001 1286657
2002 | Oldsmobile Bravada 22100005 22525166
2003 | Qldsmoblle Bravada 32100018 32409362
2001 Pontiac Aztek 18500001 18550133
2002 Pontlac Aziek 25500250 25608951
2003 Pontiac Artek 35500001 35809928
1C100008 {1C28B656
2001 Pentlac Qrand Am TMBEG0001 IMBB4635
2001 Pontiac . Montana 10100008 103403392
2003 Pontiac Mortana 30100029 a0328501

IMPORTANT: Dealers should confirm vehicle eligiblliity through their Camea' n InHlation

Detail ‘Report. VINs will not be Ioaded into GMVIS (GM Veh

System) or GM Access Screen (Canada only).

cle Inquiry

Computer listings containing the complete Vehicle Identification Number, customer ﬁame and
address data of involved vehicles have been prepared, and are being furnished to involved



Page 3 August, 2003 ' Bullgtin No.: 03038

tsalers with the recall bullstin. Any dealer not recelving a computer listing with the recall
butietin has no Involved vehicles currently assigned.

These dealer listings may contain customer names and addresses oblalned from Motor
Vehicle Registration Records. The use of such molor vehicle registration data for any other
purpose is & violation of law in several states/provinces/countries. Accordingly, you are urged
to limit the use of this listing for recall purposss.

PARTS INFORMATION
No paris are required for this recall.

SERVICE PROCEDURE

1. Make a copy of the Owner's Manual Supplement found at the back of this bullstin.
2. Insert the Supplement in the Owner's Manual.
3. Instaill the GM Recall Identification Labed.

IDENTIFIGATION LAB

Place a Recall Identification Labsl on each vehicle corrected In accordance with the
Instructicns cutiined in this Product Recall Bulletin. Each iabel provides a space to include the
recall number and the five-digit dealer code of the dealer performing the recali service. This
information may be inserted with a typewriter or & balipalnt pen,

Put the Recall Identification Label on a clean and dry surface of the radiator core support in an
araa that will ba visible to people servicing the vehicle.

For US - When inatalling the Recall identification Label, be sure to 4 j
pull the tab to allow adhegion of the clear protective covering. m
Additional Hecall Identification Labels for US dealers can be RECAIL
obteinad from Dealer Support Matorials by sither ordering on the 03039
web from DWD Store, gm-dealerworld.com, or calling 1-866-700-
0001 (Monday-Friday, 6:00 a.m. to 5:00 p.m. EST). Request Hem COMPLETED
Number 5-1015 when ardering. DEALER CODE
_ 89-999
\ PONOT REMOVE
For Canada - Additional Recall dentification Lubels for. Canadlan : |wmcar,
dealers can be obiained from DGN by calling 1-800-668-5538 : |
(Monday-Friday, 8:00 a.m. to 5:00 p.m. EST). Ask for kem Number : E_I
GMP 91 when ordering. N
o : : MR TR
i =
DONOT REATYR
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CLAIM [NFORMATION

Important: VINs are not loaded in GMVIS or GM Access but are still efigible to use the V labor
operetion below.

L]
PART PARTS LABOR LABOE
REPAIR PERFORMED COUNT | PART NO. | ALLOW | CC-FC oP HOUKS
Copy & Place Supplement D NA N/A MA-08 V1043 0.2
in e Ownet’s Manual

* For Program Administrative Alowancs, add 0.1 hours 1o the “Labor Hours".

Refer to the General Motora WINS Claims Processing Manual for detalls on Product Recall
Claim Submission.

- General Motors wil notify customers of this recall on thelr vehicle {see copy of customer letter
included with this bulletin).

DEALEH RECALL REGPONSIBILITY ~ For US {US States and Possassions)

The US National Traffic and Motor Vehicle Safety Act provides that each vehicle that is subject
to & recall of this type must be adequatsly repaired withln a reasonable tima after the customer
has tendered it for repair. A failure t¢_repair within sixty days after tender of a vshicla Is prima
facie evidence of faillure to repair within a reasonable time. M the condition is not adequately
repalred within a reasonablea timse, the customer may be entitled to an identical or reasonably
equivalent vehicle at no charge or to a refund of the purchase price less a reascnable
allowance for depreclation. To avold having 1o provide thess burdensome remedies, avery
effort must be made to promplly scheduls an appeintment with sach cusiomer and to repair
their vehicle as soon as possible. In the recalt notification letters, customers are told how to
contact the US National Highway Trafflc Safety Administration if the recall is not.completed
within & reasonable tme.

Thia bulletin Is notice to you that the now motor vehicles Included In this recail may not
comply with the standard identifled above. Under Title 45, Section 30112 of the Lnltad
States Code, i Is Illegal for a dealer to sell a naw motor vehicle which the daaler knows
doss not comply with an applicable Federal Motor Vehicle Safety Standard. As a
conseguence, If you sell any of these motor vehicles without first performing the recall
correction, your dealership may be subjact to a elvil penally for each such sale.

DEAI ER RECALL BESPONSIBILITY - ALE

" All unsold new vehicies In dealars' possesaion and subjact to this racall must he held and
inspected/rapaired per the service procadwe of this recall bulletin hedore customers take
possaession of these vehicles.

Dealars ara to service all wehicles subject to this recall at no change to customers, regardless
of mileags; age of vehicle, or ownarship, from this time forward.

Customers who have racently punchased vehicles sold from your vehicle Inventory, and for
which thare is no customer infermatlon Indicated on the dealsr listing, are to be contacted by
the dealer. Arrangemenis are to be mads to make the required correction according to the
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instructions containad In this bulletin. A copy of the cusiomar lefter s providad In this bulletin
for your use in contacting customers. Recall follow-up cards should not be usad for this
purposa, since the customer may not as yet have racelved the notification letter,

In summary, whenever a vehicle sublect to this recall enters your vahlcle inventory, or is in
your dealership for service in the fulure, you must take the steps necessary to be sura the
recall correction has been made befora selling or raleasing the vehicis.

—————————— i — ikl
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Paga 6

0303R-5
August, 2003
Dear General Motors Customar:

This notice 15 sent lo you in accordance with the raguirements of the Nalional Traffic and
Motar Vehicle Sataty Act.

Ganeral Motors has decided that certain 2003 modsl year Buick Rendezvous; 2003 model -
year Cadillac CTS: 2001 modat year Chevrolet Venture; 2002 model year Chevrolet
TrallBlazer; 2003 model year CGhevrolet Express, Monte Carlo, TrailBlazer, TrailBlazer
EXT, Ventura; 2002 model year GMGC Envoy; 2003 modsl year GMG Envey, Envoy XL,
Savana: 2001 model year Qldamobile Alaro; 2002 modsl year Oldemoblle Bravada, 2003
modal year Oldsmoblle Bravada; 2001 model year Pontlac Aztek, Grand Am, Montana;
2002 mods! year Panilac Aztek; and 2003 model year Pontlac Aztak, Montana vahicles
 fail to conform to either {1) Federal Motor Vahicle Safety Standard 225, "Ghild Restraint
Anchorage System™, because the Owner’s Manual doss not expiain the meaning of the
lacation aymbols fnr the Lower Unlversal Anchorage System, or (2} Canadian Motor
Vehicls Safety Standard 210.2, “Lower Universal Ancherage Systeme for HReatraini
Systems and Booster Gushiuns. because the Owner's Manual dces not Include the
locatlon symbola for the Lower Unlversal Anchorage System and an explanatlon of the
meaning of the symbols.

To carrect this, a supplement for yaour Owner's Manual is on the roverse side of this
latter. It deacribes and shows tha symbals for the child regtraint anchors that are located
In your vehicle and on the chiid restraint or booster cushlon. Fiease place this
supplemant In your Owner's Manual. ' .

If you have any questions or concerns, plaase contact your GM dealer or the appropriate
Customer Assisiance Center at the listed number below:

Text Text
Telephonss Telsphones
Division Numbear {TTY) Divigion Number {TTY}
Buick 1-866-608-8080 | 1-800-832-8425 | | Oldemchil= | 1-800-630-6537 | 1-800-833-6537
Cadillac 1-866-982-2339 | 1-BO0-B313-2622 Puerto Rico | 1-800-456-9992
. (English)
Cheviolet | 1-800-630-2438 | 1-300.833-2438 Pyerto Rico | 1-800-496-9003
. {Espaiiol)
OMC 1-866-996-9453 | 1-80D-4562-8583 Virgin 1-800-496-9904
Islands
Pontisc 1-800-62-7668 | 1-800-333-7668

If, atter contacting the appropriate Customer Assistance Genter, you are Btlll not satlsfied
thet wa have done our beat to remedy thls condition withoul charge and within a
reasonable time, you may wish to write the Adminigtrator, National Highway Traffic Safety
Adminlistration, 400 Saventh Street, 8W, Washingion, DC 20580 or call 1-888-327-4236.

We are sorry io cauee you thls Inconvenlence; however, we have faken this action in the
interast of your safety and contlnued satisfaction with our products.

Genearal Motors bnrporatian
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Owner’'s Manual Supplement

Thia fnformation is it addition o the informalion conimined i yoor owner's manvs! undaer ‘Lower Anchorages amdf
Top Tethars lor Children (LATCH Syaiom]”

Ta asalst you In looating the lower anohom for this -
child reatmint aysiam, sach saating poslion with the
LATCH wywtom hea eliher lnbel A or B on the saslback,

Thoae inhels ara located af each lower anchor
poaition, near the bise of the seal,

Child reatrainta and boaster oushiona that can be used
with tha LATCH sysiem ars ideniiiod with lnbel A

' ©opyright Genaral Motor 0B/20M3
Pert Mo, 165125001 ﬁm Reastved

Supplément au guide du propriétaire

Gatle information et une addiiion & Frformation: comsnus dans voire guide ok propeidinire sous
« Sywidme LATCH. ¥ . :

= Pour vous alder  iooaiear lue ancragee iiSlasrs pour
ce mymbhme de ralenue pour anfant, une diiquetis A

ou B ae Inoune sur le dossiar de chaque placs aesiss
disposant du sysime LATCH,

Coa diquotins sort shidas chagqua
d‘:mnmnaur, p:hdu:rhmmuﬂgn.

Las aysldrmes o netanue of iéhaumooum de sihge do
abursd pour enfa, ponvant ae wtilads avec o
aystbrme LATCH, sont idantBléz par Fiquete A

nﬂmh‘lﬁﬂw Mators Dﬂrmlﬂbnm
MHumdro da pldca 15125001 ' ol drolin rdsaryds




