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August, 2003

Dear General Mutarﬁ Customer:

This notice is sent 1o you in accordance with the requirements of the Natlonal Traffic and
Motor Vehlcle Safaty Act.

Qenaral Molors has declded that certaln 2003 modal year Buick Randazvous; 2003 model
yaar Cadillac CT3; 2001 modsl year Ghevrolet Venture; 2002 model year Chsvrolet
TrallBlazer; 2003 model year Chevrolet Express, Monte Carlo, Trail8lazer, TrallBlazar
EXT, Ventura; 2002 model year GMC Envoy; 2003 model year GMC Enwoy, Envay XL,
Savana; 2001 model year Oldemoblla Alerg; 2002 model year Oldamobila Bravada; 2003
model year Oldamebile Bravada; 2001 maodel year Pontiac Aziek, Grand Am, Montana;
2002 model year Pontlac Aztek: and 2003 model year Ponllac Aztek, Montana vehicles
fail to conform to slther {1) Federal Motor Vehicle Safety Standard 225, "Child Rastraint
“ Anchorage System™, bacause the Ownar's Manual dossa not explain the meaning of the
locatlon symbola for the Lower Universal Anchoraga System, or 12} Canadlan Motor
Vehlcle Safety Standard 210.2, “Lower Universal Anchorage Systams for Rastraint
Systems and Booster Cushions™, bacauss tha Ownar’s Manual does not inglugde the
location symbols for the Lowear Universal Anchorage System ang an explanation of the
meaning of 1he symbois. '

To correct this, 8 supplament for your Ownar's Manual Is on the revarse side of this
lettar. It describes and shows the aymbols for the child restraint anchars that aré located
In your vehicle and on the child restralnt or booster cushion. Pleass place this
supplemant in your Owner's Manual.

if you have any questione or concerns, please contact your GM dealer or the appropriate
Gustomer Assistance Canter at the listed numbar below:

Text Text
: Telaphones Telephones
Division Number {TTY) Division Number (TTY}
Buick 1-866-608-8080 | 1-RBO0-B32-8425 Oldsmobile | 1-800-630-6537 | 1-BD0-B33-6537
Cadillac | 1-866-982.2330 | 1-RD0-833-2622 Pucrto Rico | 1-800-436-9992
| (English)
Chevrolet | 1-800-630-2438 | 1.800-833.2438 Puerto Rico | 1-800-496.5993
(Espafiat)
GMC 1-B66-996-9463 | 1-800-462-8582 Virgin | 1-800-496-0994
Ielands
Pontiac 1-800-620-7668 | 1-800-833-7668

If, after contacting the appropriate Customer Assistance Ceantar, you are atill not satlsfled
that we have done our best to rsmedy thils conditlon without charge and within a
reagonabile time, you may wish to write the Administrator, Nailonal Highway Traffic Safety
Administration, 400 Sevanth Strest, SW, Washington, DG 20590 or call 1-888-327-4238.

Wae erp sorcy to cause you thla inconvenlencs; howsvear, we have taken thiz action in the
intaraat of your aafety and continued satisfaction with our products.

General Motors bnrpnratinn
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Owner’'s Manual Supplement

MWHthhmmnmmwmmww
Top Tethers for Chikiver (LATCH Symiom).”

e ——gy Ta asslst you In looaling fha lowsr anchore for this -
ohlid reatraint sywism, aach ssating position with the
LATCH aysiemn hee aithar lnbel A or O an e seslbanic.

Thoes labols are incated af aech Jower annhol
position, near the baee of the seat.

Child rapiralints and boosior coghions thal aan be usad
wih the LATCH system ero ideniified with lebel A
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Supplément au gulde du propriétaire

Catiy nformation sal uns eddiion & Mmhmm dur propekitaine scus
« Syatdaw LATOH. »

— Pour vous sider A locsliser lea ancrages infdraun powr
oo syailyne da etenue pour efent, une dicuetin A
ou B &8 Wouve sur b dosslar da ohatue piacs Assles
dizpansett duy tysbbren LATOH.

Cos didqualics sont athiden chaqus ampliscameart
d’-'lﬁ::nifﬂhm pﬁudl?l"bnlud.lﬂp.

: La-mdnmﬂm-dlﬂgldn
A B pour sniant, pouvant St i oec e
mthnuLATcH nont ideniifide per Pétuslio A
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