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R — O PaLARIS

SUBJECT: UNEXPECTED SIDESTAND DEPLOYMENT

PURPOSE: The Victary Motorcyele Divislan of Polars Industries Inc. has decided that a defect which ralates to motor
vehicle safaty exlats [n all 1938-2001 model year Victory matorcycles. The sldestand spring and/or pin used to attach
tha sidestand spring o the frame may be damagead by conmtact with the ground or other surface. Damage could ocour
It tha vahlcla bottoms out, o if the vahlcla is maved up or down a steep ramp. Tharider may not ba awara of damage
tothe spring or spring pin, and eithar one could fail while the vahicla ia in oparation. If this occura, the sidestand could
deploy unexpacteadly, potantlally laading o a loss of control, which could result In a crash.
SAFETYRECALLTDBEISSUED: viciory has designeda partthatwlllbemuchless yulnerable todamage, how-

aver, partsarenotystavallable. ASafetyRecallBulletln¥-03-05thatcentalnacompleterepairinstructlonswillbesent
1o your dealarship and posted on the Dealer Web Site (www.polarisdanlars. com} when tha naw part [s availabla,

MODEL (S8} AFFECTED:
Model(a) Affected Model Numbar(n) | Vehicle lentiication Number [VIN] Range
15899 Modals ALL ALl
2000 Modele ALL ALL
2001 Modais ALL ALl
WHAT YOU MUST DO:

1} READ THE LETTER Io registarad ownere on page 2 of this FAX

& IF YQU HAVE A 1989, 2000, or 2001 MODEL IN YOUR INVENTORY FOR SALE, inepaect the akdestand spring and
pin for damage as described in the Cwner lettar, DO NOT deliver an affacted modal if the spring and/or pin ks damagsed.
If you asll an effectsd unit bafore parts ars evailable, Inform the new owhner of the Inpanding recall, Read the latter with
the new owner and show himvher haw to Inapact the apring and pin, and how to avald dameaga wntll the perts ane evallabls,
Register the mattrcycla © the new owner mmodiotsly,

3 )F REPAIR OR PARTS ARE NEEDED FRIOR TC PARTS AVAILABILITY and the vehicle ks aut of the warranty period,
contact a Victory Service Representstive for en avthorizetion, Hava al required Informetion ready and seve all parts that
ware replaced; they may ba recalled by Victory.

CUSTOMER NOTIFICATHON:
Victory ie sanding the lettar shown on page 2 to all registensd owners of 1698-2001 modie! Victory motorcycles. When parts
bacoma available, another lether wil be sart requesting ownere 11 contact an authorzed Victory desiar for ingtallation, In
additicn to the notificatlen letter aant by the Victery Motorcycle Diviglon of Polarla Industries Inc., dealers are required
fo nolify the owners of motoreytles soid by thelr daslership, and to maks arrangomenta to perform thia warranty repair
59 900h a8 parts are avallable.

Sincerely,

il clue i

Kar lvarsiia
Manager, Technical Service 8 Warranty

The Information contalned within this FAX Is confidential and proéocted by U.5. and internalional copyTight laws, and e the property of Polars
nchistries k. Thia FAX ks prowvided for 1ha anla iea of authorzed Polars deafers and distibulona. ThieRAX B et to be distributed, -
celad, or coplad , digRally or olhorwies, withalst e wiiten oonsent of Polars Industriese ng.
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Poluris Sales Inc.
2100 Hwy. 55
Medina, Minnesots 55340

Phone: 763-542-0500 THE REW AMERICAN NOTORCYELE

FAX: 763-542-0599
Waming and Recall Notice 03V-338
Naovamber 11, 2003
Daar Victory Ownsr:
This notice iz sent to you in accordancs with the requirements of the Mationgl Traffic and Motor Vehicle Safaty Act.

The Vietory Motorcycle Division of Polaris Industries Inc. has decided that a defect which relates to mator
vohicle safoty cxiets in ali 1999-2001 mogde] year Yictory motorcycles. Qurrecords indicate that you own one of
the potentially affocted vebiclea,

The sidestand spring and/or pin used to attach the sidestand epring to the frame may be damaged by contact with
the ground or u&ar aurface. Damage could ocour if the vehicle battoms out, orifthe vehicle is movedup or down
8 steep ramp. You may not be aware of damage to the apring or spring pin, and aither one could fail while the
vehicle is in operation. Ifthia oceurs, the sidestand conld deploy unexpectedly, potentially leading to a loss of
contrel, which could result {n a crash.

Victory has designed a part that wiil be much less vyloerable to damage, however, it ianot yet avallable. We will
notify you again by mail a3 soon as this new part becomes available.

In the meentime, there are steps you can take to protoct yourself, First, take & close look at the spring and pinon
your hike {ace photo below). If the apring is visibly demaeged or has lost tension, contact your deeler foru free
raplacemont. [fthe pnin iz bent, broken, or otherwise damaged, you should contact your desler.

Second, aveid riding or traneporting your motorcyele in any way that may damage the spring or pin.

Thied, if the sidestand does deploy while you are riding, move safely to the gide of the road. Avoeid any sudden
changes in Jirection or spead. Any laft turng shovld be axecuted as slowly ag aafaty permits. Do not operate the
motoreycle with the sidestand deployed.

Please accept our apologies for any inconvenience this may cause you.
Sincerely,

(MM

VICTORY MOTORCYCLE DIVISION OF POLARTS
INDUSTRIES INC.

Karl brerslie
Managar, Technical Service & Warmranty

View from beneath sidestand mounnt {left side)

If you ara no langar the ownar of tha Victary motormycle ndicated by this lettern, please contact gur Comsumer Sendce
Deperment (& 763-417-8850 50 wa may update cur records.  Or write fo us at:

Polaris Industries, Ing.
Consumer Service Department
2100 Highwey 55

Medina, MN 55340-9982

mmwmummatwmmmwmmgmmrmum must forward a copy of this notlca to the leszes
n 10 days.
REF: VD305
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Polaris Sales Ine. ' > "
Miedinn, Liinnesota 55340 THE NEW AMERIGAN MOTORCYCLE
Phane: 763-542-0500
FAX: 763-542-0559 EXAMPLE
Warning and Recall Notics 03338 (03-220 in Canada)
Dear Victory Owner:

This notice is gent toyou in accordance withthe requirements of the Nationa! Trafficand Motor Vehicle Safaty Act,

TheVictoryMotorcycleDivisionofPolarisindustriesine .hesdac/dedthatadefact whichrelaiestomotorvahiclesafe-
ty exlaiain all {288-2001 model year Vlztory motoreycles. Ourrecordaindicate that you own onaof the potentially
affectad vahiclas.

Tha sidestand spring andfor pinugad to attach the sidestand springto the frame may be damaged by contastwiih
the greundarather surface. Damage could occurif the vehic e bottoma oul, orifthe vehlcle Is moved upordewna
steapramp. You may not be aware of damage tetha spring or spring pin, and aitharone could fail while the vehicle
lslnsperation. Ifthls occurs, thesidestand could deployunexpactedly, palentlallyleading toaloss ofconiral, which
eould result in & cragh.

Victory has designed a part that will be muoh less vulnarableto damage, howaver, thepartis not yatavallable, We
wlll notify you agaln by mall as soon as this new part bacomes avallable,

Inthe meantima,there arestepa voucantaketoprotectyourself. First, takeaclogelonkatthespringandplnonyour
bike{saaphotobalow). Ifthaspringlsvisiblydamagad orhasloattanslon, contactyourdealerforafrearaptacemant.
If tha pin ia bent, broken, or otherwisa damaged, you should contact your dealer.

Second, avoid riding of fransporting your motorcycle In any way that may damage the 8 pring or pin.

Third, [fthesidestanddossdeploywhileyouareriding, movesatelytothe sldacftheroad. Avoldanyauddanchanges
Indirestionorspeed. Anylef turne should be axecuted ae slowly as safety permits. Do not operate the motercycle
with the sidestand deployed.

Pieaae accept our apologles for any Inconvenience thia may GaUae You.

Sinceraly,

(QAIM

VICTORY MOTCQRCYCLE DIVISION OF POLARIS
INDUSTRIES INC.

Karl lversile
Manager. Teohnical Service & Warranty  Inspect pin |

-

H|ngpent and of spring | 9y |

s

View from bapeath skdagtand mount {sft sida)

If yeu ara na longer the owner of the Victory motorcydcle indcated by this letter, pleaesa contact our Cansumer
Sarvice Department & 763-417-8650 so we mey update our records.  Or wrile i us at

Povaris Indugtries, Inc.

Conaumer Service Department

2100 Highway 55

Mading, MN 55340-8B62

Foaderal law raquires that any vehicls lessor racalving this recall notice must forward a copy of this notlce to

the lessea within 10 days. . REF: s
Thé infolviaHon contslresd within s FAX is confldanttel and pretacisd by U8, and mtarmalional copyright lews, ond B tha proparty of Pilaris
Irydeestrian e, Thia FAX la providad for 1he aoke usa of suthorizad Polaris deslsm and dixinbuicrs. ThisFAX e ot to be diabibuted, dupll-

cated, of copiod | Rghally oF oianyiea, wWithowl the writhan cansant of Polars Jndusties no.
Prirtad n LG4 = B 2004 Pobide egobiliee o,




