REP\URT SUBMITTED UND ‘ 1! CFR EART 2 Z}_

Assigned Recall No. 03V~429 by the
National Highway Traffic Safety Administration

4 Date B-Mailed: November 4, 2003
MANUFACTURER: Mitsobishi Motor Sales of Caribbean, Inc.

MANUFACTURER CONTACT:  Mr. Rafael Arsuaga, Director, Parts & Service
Mr. Jorge Yiera

SUBJECT: Undetermined quantity of Mitsubishl 2004 Outlander sport nillity vehicles, Due
to a 3oftware programming error in the Electronic Timing and Control System (ETACS),
while using the intermittent wiper mode, the intermittent wiper sweep time Interval may
increase as much as 6,4 second between wiper sweeps,

This ig an acknowledgment for this recall. A formal acknowledgment letter will be written if we
have additional comunents or ¢oncerns,

I have reviewed ypour draft owner notification letter and it meets the requirements of Part 577.
However, the agency prefers the use of the word “crash” rather thar “accident.”

As stated in Part 573.6, submission of the first of six consecutive quarterly status reports is required
within gne month after the close of the calendar quarter in which notification to purchnsers oecurs,
As stated in your report, owner notification is expected to begin during November 2003, Therefore,
the first quarterly report will be due by January 30, 2004,

NOTE: | HAVE NEVER RECEIVED THE DEFECT REPORT. IT COULD HAVE BEEN
PICKED UP INADVERTENTLY BY SOMEONE ELSE IN THE OFFICE. COULD YOU
PLEASE E-MAIL ME ANOTHER COPY. THANK YOU.

If you have any questions, please call:

Patricia Wallace, Safety Defects Analyst on (202} 366-5232 or
George Person , Chief on (202) 366-5210
ot Fax at (202) 366-7882

or ¢-mail ot Patrigin, Wallace@nhisa dot.gov
Recall Management Divigion



