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Mr, Shell Barr, Warranty Division NVYE-214LLo
Triumph Motorcycles America Lid. PED3-053
385 Walt Sanders Memarial Drive, Suite 100

Newnan, GA 30265

Drear Mr. Barr:

This letter is to inform you that the Office of Defects [nvestigation (ODI} of the National
Highway Traffic Safety Adminfstration (NHTSA) has opened a Preliminary Evaluation (PE)3-
053) to investigate allegations of fuel leakage due to cracked fiel fittings in 2000-2002 Triumph
Sprint and Daytona motorcycles manufactured by Triumph Motorcyoles Lid | and to request
gertain information.

This office has received 7 reports of fuel leakage due to cracked fnel fittings in the motorcycles
cited above. A copy of each of the reports is enclosed for your information.

Unless otherwise stated in the text, the following definitions apply to these information requests:

« Subject vehicles: all 2000-2002 Trinmph Sprint and Triumph Daytona motorcycles
manufactured for sale or leage in the United States.

e Triomph: Triumph Motorcycles America Ltd., Triumph Motorcyeles Lid, all of its past
and present officers and employees, whether assigned to its principal offices or any of its
field or other locations, including all of its divisions, subsidiaries (whether or not
incorporated) and affiliated enterprises and all of their headquarters, regional, zone and
other offices and their employees, and all agents, contractors, consultants, attorneys and
law firms and other persons engaged directly or indirectly {(e.g., employee of a
consultant) by or under the control of Triumph (including all business unitg and persons
previously referred to), who are or were involved in any way with any of the following
related to the alleged defect in the subject vehicles:

a. Design engineering, analysis, medification or production (e.g. quality control);

b. Testing, assessment or evaluation;

c. Consideration, or recognition of potexitial or actual defects, reporting, record-keeping
and information management, (e.g., complaints, field reporis, warranty information,

- part sales), analysis, claims, or lawsuits; o
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4. Communication to, from or intended for Zone representatives, fleets, dealers, or other
ficld locationg, including bt not limited to pecple who have the capacity to obtain
inforrnation from dealers.

Alleped defect: for the purpose of this information request, the term alleged defect
includes leakage of fuel from the quick dizconnect fizel line fittings, or cracking of the
quick discormect fuel line fittings.

Document: “Document(s)” is used in the broadest sense of the word and ghall mean all
original written, printed, typed, recorded, or graphic matter whatsoever, however
produced or reproduced, of every kind, nature, and description, and all non-idemtical
copies of hoth sides thersof, including, but not limited to, papers, letters, memoranda,
commespondence, communications, electronic mail (e-mail) messages (existing in hard
copy and/or in electronic storage), faxes, mailgrams, telegrams, cables, telex messages,
notes, annotations, working papers, drafts, minutes, records, eudio and video recordings,
data, databases, ather information bases, summaries, charnts, tables, graphics, other visgal
displays, photographs, statements, interviews, opinions, reports, newspaper articles,
studies, analyses, evaluations, interpretations, contracts, agreements, jottings, agendas,
bulleting, notices, announcements, instructions, blueprints, drawings, as-builts, changes.
marwals, publications, work schedules, journals, statistical data, desk, portable and
computer calendars, appointment books, diaries, travel reports, lists, tabulations,
computer printouts, data processing program libraries, data processing inputs and cutputs,
microfilms, microfiches, staternents for services, resolutions, financial statements,
governmental records, business records, perscme] records, work orders, pleadings,
discovery in any form, affidavits, motions, responses to discovery, all transcripts,
administrative filings and all mechanical, magnetic, photographic and electromic records
or recordings of any kind, including any storege media associated with computers,
inclnding, but not limited to, information on hard drives, floppy disks, backup tapes, and
zip drives, electronic commmunications, including but ot limited to, the hiternet and shall
include any drafis or revisions pertaining to eny of the foregoing, all other things similar
to any of the foregoing, however denominated by Trinmph, any other data compilations
from which information can be obtained, translated if necessary, into a usable form and
any other documents. For purposes of this request, any document which contains any
note, comrneht, addition, deletion, insertion, annotation, or otherwise comprises a non-
identical copy of another document shall be treated as a separate document subject to
production. In all cases where original and any non-identical copies are not available,
“document(s)"also means any identical copies of the original and all non-tdentical copies
therenf. Any document, record, graph, chart, film or photograph originally produced in
¢olor must be provided in color. Furnish all documents whether verified by the
matmfacturer or not. If a document is not in the English language, provide both the
original document and an English translation of the document.

Other Terms: To the extent that they are used in theze information requests, the terms
“claim,” “consumer complaint,” “dealer field report,” “field report,” “fire,” “fleat,” “pood
will,” “make,” “model,” “model year,” “notice,” “property damage,” “property damage
claim,” “rollover,” “type,” “warranty,” “warranty adjustment,” and “warranty claim,”



whether used in singnlar or in plural form, have the same meaning as found in 4% CFR
579.4.

In order for my staff to evaluate the alleged defect, certain information is required. Pursuant to
491).5.C, § 30166, please provide numbered responses to the following information requests,
Insofar as Triumph has previously provided a document to ODL Triumph may produce it again
or identify the document, the document submission to ODI in which it was included and the
precise location in that gubmission where the document is located. When documents are
produced, the documents shall be produced in an identified, organized manner that corresponds
with the organization of thia information request letter {including all individual requests and
subparts). When documents are prexiuced and the documents would not, standing alone, be self-

explanatory, the production of documents shall be supplemented and accompanied by
explanation.

Please repeat the applicable request verbatim above cach response.  After Triumph®*s response to
each request, identify the source of the information and indicate the 1ast date the information was

gathered

1. State, by model and model year, the number of subject wehicles Trivumph has menufactured
for aale or lease in the United States. Separately, for each subject vehicle manufactured to
date by Triumph, state the following:

A VYehicle identification numbes (VIN);

b. Spnint (all models), Daytona (all models);

¢. Date of manufacture;

d Date warranty coverage commenced; and

e. The State in the United States where the vehicle was originalty sold or leased (or
delivered for sale or lease).

Provide the table in Microsoft Access 2000, or a compatible format, entitled
"PRODUCTION DATA.” See Emclosure 1, Data Collection Dise, for a pre-formatied table
that provides further details reparding this submission.

2. State the number of each of the following, received by Triwmph, or of which Triumph is
otherwise aware, which relate to, or may relate to, the alleged defect in the subject vehicles:
a. Consumer complaints;

b. Field reportg, including dealer field reports;

¢. Reports involving a crash, injury, or fatality, based on claims against the manufacturer
involving a death or injury, notices received by the manufacturer alleging or proving that
a death or injury was cansed by a possible defect in a subject vehicle, property damage
claims, consumer compieints, or field reports;

d. Peports involving a fire, based on claims against the manufacturer involving a death or
injury, notices received by the manufacturer alleging or proving that a death or injury was
caused by a possible defect in a subject vehicle, property damage claims, consumer
complaints, or field reports;

. e. Property damage claims; and



f Third-party arbitration proceedings where Triumph is or was a party to the arbitration;
and

g. Lawsuits, both pending and closed, in which Triumph is or was a defendant or
codefendant.

For subparts “a” through “¢™ state the total nomber of ench item (e.g., consumer complaints,
field reports, ete.) separately. Multiple incidents involving the same vehicle are to be
counted separately, Multiple reporis of the same incident are also to be counted separately
{i.e., 2 comsumer complaint and a field report itrvolving the setne incident in which a crash
occurred are to be counted as a crach report, a field report and a congumer complaint).

In addition, for items “c* through “g," provicle a summary description of the alleped problem

and causal and contributing factors and Triummph’s assessment of the problem, with a

sumtnary of the sipnificant undexlying facts and evidence. Foritems f and g, identify the

parties to the action, as well as the caption, court, docket number, and date on which the
“complaint or other document injtiating the action was filed.

. Separately, for each item (complaint, report, claim, notice, or matter) within the scope of
your response to Request No. 2, state the following information:

a. Trimmph’s file number or other identifier used;

b. The category of the item, as identified in Request No. 2 (i.e., consumer complaint, field
Teport, 61c.);

Vehicle owner and telephone number;

Vehicle's VIN;

Vehicle’s make, model and model year;

Vehicle’s mileage at time of incident;

Tncident date;

Report or claim date;

‘Whether a crash ix alleged;

Whether a fire is alleged,

Whether property damage is alleged;

Number of alleged injuries, if any; and

m. Number of alleged fatalities, if any.
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Provide this information in Microsoft Acceas 2000, or a compatible format, entitled
“REQUEST NUMEBER TWO DATA." See Enclosure I, Data Collection Disc, for a pre-
formatted table that provides further details reganding this submission.

. Produce copies of all documents related to each item within the seope of Request No. 2.
Q1ganize the documents separately by category (i.e., consumer complaints, field reports, etc.)
anxl describe the method Triureph used for organizing the docurnents.

. State, by mode! and model year, a total count for all of the following categories of ¢laims,
collectively, that have been paid by Triumph to date that relate to, or may relate to, the
alleged defect in the subject vehicles: warranty claims; extended warranty claims; claims for
good will services that were provided; field, zone, or similar adjustments and



reimbursements; and warranty claims or repairs made in accordance with a procedure
gpecified in a technical service bulletin or customer satisfaction campaign.

Separately, for erch such claim, state the following information:
Triumph’s claim number;
Vehicle owner and telephone mumber;
VIN:
Repair date;
Vehicle mileage at time of repair;
Repairing dealer*s or facility’s name, telephone number, city and state or ZIP code;
Labor operation mumber;
Problem code;
Replacement part number(s) and description(s);
Concern stated by cnstomer; end
Comment, if any, by dealertechnician relating to clamm and/or repair.
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Provide this information in Microsoft Access 2000, or a compatible format, entitled
“WARRANTY DATA.” See Enclosure 1, Data Collection Dise, for & pre-formatted table
that provides further details regarding this submizsion.

. Describe in detail the search criteria used by Triumph to identify the claims identified in
response to Request No. §, inchading the labor operations, problem codes, part mumbers and
any other pertinent parameters used. Provide a list of all labor operations, labor operation
descriptions, problem codes, and problem code descriptions applicable to the alleped defect
in the subject vehicles. State, by make and model year, the terms of the new vehicle
warranty coverage offered by Triumph on the subject vehicles {i.e., the number of months
and mileage for which coverage is provided and the vehicle systemns that are covered).
Describe any extended warranty coverage option(s) related to the alleged defect that Triumph
offered for the subject vehicles and state by option, medel, and model year, the number of
vehicles that are covered under each snch extended warranty,

. Produce copies of all service, warranty, and other documents that relate to, or may relate to,
the alleged defect in the subject vehicles, that Trinmph has issued to any dealers, regional or
zone offices, ficld offices, fleet purchasers, or other entities. This includes, but is not limited
ta, bulleting, advisories, informational documents, training documents, or other documents or
communications, with the exception of standard shop manuals. Also include the latest draft
copy of any communication that Trumph is planning to 1ssue within the next 120 days.

. Describe all assessmments, analyses, tests, test resulis, studics, surveys, simulations,
investigations, induiries and/or evaluations (collectively, “actions”™) that relate to, or may
relate to, the alleged defiect in the subject vehicles that have been conducted, are being
conducted, are planned, or are being planned by, or for, Triumph. For each such action,
provide the following information:

a, Actiom title or identifier;

b. The actual or planned start date;

¢. The actual or expected end date;



10.

d. Brief summary of the subject and objective of the action;

e. Engineering group{s)suppliet(s) responsible for designing and for conducting the action;
and

f. A brief summary of the findings and/or conclusions resulting from the action.

For each action identified, provide copies of all dopuments related to the action, regard!ess of
whether the documents are in interim, draft, or final form. Organize the documents
chronologically by action.

Describe all modifications or changes made by, or on behalf of, Trumph in the design,
material composition, manufacture, quality control, supply, or installation of the quick
disconnect fuel line fittings, from the start of production to date, which relate to, or may
relate to, the alleged defect im the subject vehictes, For each such modifigaticn or chanpe,
provide the following information:

8. The date o approximate date on which the modification or change was incorporated into
vehicle production;

A detailed description of the modification or change;

The reascn(s) for the modification or change;

The part numbers (service and engineering) of the original component;

The part number (service and engineering) of the modified component;

Whether the original unmedified component was withdrawn from preduction and/er sale,
and if so, when;

When the modified component was made available as & service component; end
Whether the modified component can be interchanged with earlier production

components.
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Also, provide the above information for any rmodification or change that Triumph is aware of
which may be incorporated into vehicle production within the next 120 days,

Produce one of each of the following:

B Exemplar samples of each design version of the subject cmnpunent;

b. Field return samples of the subject component exhibiting the subject failure mods; and

c. Any kits that have been released, er developed, by Triumph for use in service repairs to
the subject component/assembly which relate, or may relate, to the alleged defect in the
subject vehicles.

State the mumber of each of the following that Triumph has zold that may be used in the
sobject vehicles by component neme, part oumber (both service and engineering/production),
rnodel and model year of the vehicle in which it is used and month/year of sale (including the
cuf-cm' date for sales, If applicable):
a2 Subject component; and
b. Modified component (if applicable); and
¢. Any kits that have been released, or developed, by Triumph for use ih setvice repairs to
the subject componsnt/assembly,
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For each component part number, provide the supplier's oame, address, and appropriate point
of contact (namae, title, and telephone number) Also identify by make, model end model year,
any other yvehicles of which Triumph is awere that contain the identical component, whether
installed in production or in service, and state the applicable dates of production or service
usape.

12. Fumish Triumph's agsessment of the alleged defect in the subject vehicle, including:

The causal or contributory factor(s):

The failure mechanism(s);

The failure mode(s);

The risk to motor vehicle safety that it poses;

‘What warnings, if any, the operator would have that the alleged defect was occuming; and
The reports included with this inquiry.

o An ee

"This letter is being sent 10 Triumph pursuant to 4% U.8.C. § 30166, which authorizes NHTSA 1o
conduct any investigation that may be necessary to enforce Chapter 101 of Title 4% and to
request reports and the production of things, It constitutes a new request for information.
Triumph's failure to respond promptly and fully to this letter conld subject Triumph to civil
penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunetive relief pursuemt to 49
U.S.LC. § 30163. (Other remedies and sanctions are available as well) Please note that
maximiym civil penalties under 49 UU.S5.C. § 30165 have increased as a result of the recent
enactment of the Transportation Recall Enbancement, Accountability, and Decumentation
(TREAT)) Act, Public Law No, 106414 (signed November 1, 2000). Section 5(a) of the
TREAD Act, codified at 49 U.S.C. § 30165(b), provides for civil penalties of up to $5,000 per
day, with a maximum of $15 million for a related sanies of violations, for failing or refusing to
perfonn an act required under 49 U.8.C. § 30166. This includes failing to respond to ODI

If Trimmph cannot respond to any specific request or subpart(s) thereof, please state the reason
why it is unable to do so. If on the basis of attorney-client, attorney work product, or othex
privilege, Trivinph does not submit one or more requested documents or items of informatien in
response to this information request, Triumph must provicde a privilege log identifying each
document or item withheld, and stating the date, subject or title, the name and position of the
person(s)} from, and the person(s} to whorn it was sent, and the name and position of any other
recipient (to inchude all carbon copies or blind carbon copies), the nature of that information or
material, and the bagis for the claim of privilege and why that privilege applies.

Triumph’s response to this letier, in duplicate, together with a copy of any confidentiality
request, must be submnitted to this office by Jannary 9, 2004. Please refer to PEO3-053 in
Trinmph’s response to this letter. If Triumph finds that it is unable to provide all of the
information requested within the time allotted, Triumph must request an extension from me at
(202) 366-2850 no later than five business days before the response due date. If Triumph is
unsble to provide all of the informnation requested by the original deadline, it must submit a
partial response by the original deadline with whatever information Triumph then has gvailable,
even if an extension has been granted.



If Triumph claims that any of the informatien ar documents provided in response to thig
information request constitute confidential commercial materigl within the meaning of 5 U.8.C,

§ 552(b){4), or are protected from disclosure purquant to 18 ULS.C. § 1905, Triumph must submit
mupporting information together with the materials that are the subject of the confidentiality
request, in accordance with 43 CFR Part 512, to the Office of Chief Counsel (NCC-113),
National Highway Traffic Safety Administration, Room 5219, 400 Seventh Street, S.W.,
‘Washington, D.C. 20590. Triumph is required to submit two copies of the documents containing
allegedly confidential information {except only one copy of blueprints} and one copy of the
documents from which information claimed to be confidential has been deleted.

If you have any technical questions concerning thia matter, please call Mr. Luke Loy of my staff
at (202) 366-3348.

Sincerely,

‘EFCLJ (3°v

Richard Boyd, Chief
Medium and Heavy Duty Vehicle Division
Office of Defects Investigation

Entlosure |, one CD ROM titled Data Collection Disc containing thres files
Enclosure 2, 7 VOQs
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aF 3 i tirticnl apnamary Y rand, niny by meid it support of the sgaecy i sction.
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W5, Department Vehlicle Owner's Questionnaire Cals Recebad Reposkory L]
of Tranaportztion To Report Yehlca Safioty Defects
Matsarm Higweuy tifmﬂ:fm} (3-5EF-2003 Rafarance Na.
Traffic Saluty _
Adim Indstratien INTERNET www.nhisn dot.gov/hotine 10037129
W INFORMATION{TY b &t Print}
m LENTATE Hoed EHL A ] e C=-TTE ) s
Add
Do you authoris NHTSA o grovide a i.': repart to Hoe sanwWactrar af wau e )

iy e iAo manu!ggturer &l wo

Ta tha abcanca of an authorixetion, AHTSA WILL NGT provioda yadr nare or 200
Signeture of Cwner

ate___{ L. .
VIITLE INFORMATIC
17 Dt Vatic Ioentiication Number Locktons af Dottom of windshist an drivers st | Make | Movel Mockel Year
SMTSO2FIS21133545 DAYTONA 2002
Pain Purchasesd Dealars Nams and Taleghone Humbes Engine; Fusl Type:
o1-SER-01 MCTOBRITALIA 77D 5174302 Noc Cylders 3 Gas
Drhl&tjmﬂr Dealer's Cky Qate ZTCM: :
WOODSTOCK GA
Transmizon Type [[] Anttock Brake] _ Powertrain Wm“'*m _ N
HANUAL [T cruise Control -
Incidant Dwiw(x} | Falure Misage
02-5EP-2002 8955
Tve Mol tore Hocel(Namm or Norrbery T iee Sot (BameE FAIeSIE)
DOT Ne. {Exarmpie: DOTMALGABLIIG] E w Fature Lscatin:
ADDITIOMNAL ITEMS TO BE COMPLETE) WHEN A CHILD SEAT FALLURE
Makn: Darbe Manufactured: [ Moded Ho.Marme:
Seat Type:
Child Seat Component Code

Marvativa Dascrigtion of Incident(s), Craghias), nnd Injury(ied). D+
Mosso describs (1} svanks leading up o U lkics, (2) flure sod K cobigel voas, vl (3) nimk vas doss o conmect Hha Pl
La, parte repaired or repleced (amd ¥ obd part & svasabi -

RIEL LINE QUICK DISCONNECTED BEGAN LEAKING WHILE RIDING, GASOLINE SPILLS ALL OVER THE HOT ENGINE AND EXHALST FIPES.

DEALER, SERVICE REF SAID "THIS HAPPEMS ALL THE TIME". FEEL THIS IS A SAFETY ISSUE THAT TRIUMPH MLEST KNCW ABCUT AND SHOULD
ANDRESS. *AK :

BY THE WAY, THIS VALVE IS LOCATED ABDUT S GHT INCHES FROM THE RIDERS LAP.

Th Irluurl:l ul‘:ll?l-ﬂhl: uwl&-ﬁ?lﬂHMEMmdﬂmdtﬂlM'uMh thay Fintlenal Highwery Traffic Eafaty Act 3nd J8aisrpmnt
sirvdrinabs Yol drt dedar wa shilgatiod o respomd tile quartiossaira. Your retponss may ba b otk Hine MATEA b dy by bn iy srlearthar 5 Mermurls churar
ahoall bnia sppraprinba Action bo cormect B ety defiack IFthke NHTSA procawds with s n ariarcement ar ligarke npnlodt A mauficiemer, your meponas,
or & Alstirtical nanmary tharsof, may be osal in support of thr agandy s Wt
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.5, Depottament vehicla Owner's Questionnalre Date Recetved Repostocy [ |

of Tronepottation To Raport Vehicla Safety Dafacts

MNational Higineay t:#ﬁ%%m 16-5EP- MK Raferercd Mo,

Trafe Salety

Adminlstration Mmmnhtu.dntwﬂmtl_m 10038958
O INFORMATION (Typa or Print)

Do you suthorize NHTSA [ provide a copy of thiY repord B0 Hhe manwactrsr of o
In the atetece aff ar autfiorization, NHTEA WILL NOT grovide pour name ar add

Signatorn of Cramer

17 cliph Wk Towntial i Mo Lot it tetian of windehisdd on 2o dkie Modet Ve
TRIUMPH SPRINT 5T 2002
Dwte Purchassad Dualers Nams and Talaphares Number : Ensgina: Fual Typa:
IR i No: Cylndars 3 (£
Tronmvienon Typa [[] Amtiock Brakes{ Powestrain m Code
MANUAL DMM REAR WHER. DRIVE A
HLI:I:HFBI.Ire 1
FAILPD
Encicent Date(s} | Falure Mieage | Falume Spsed i

13-JUL-2003 Ma !

Tir Hodl (Rama or Bumber}
DO o, {Exampie: DOTHAGARCIIS) E Driginal Equipmant S I -

Crash Fre Kurmber of Pergsans Infimest | Mumber of Reported o Polks
[ ves_Dno | [Tyes Dol o 0 0 N
Marrwthe Dadeription of I kdand (), Crash[ma), and Injory[ o).

Faars depcribe {1) ovente noding ue to the falure, (33 fallues and s oo et £ 23 wihatt wes dons Go oerract Hes Takurs;
La, parts epairad or ranieced [fand N akd part k= avalisbia).

FLEL FITTINGS CRACKED AND LEAKING. *1B

Binnndnidnkd. FoR drk srichis bt obligevtion o ridedmd this ques b I Tour respones mey be it HETSA b0 S beratia ey pihather s Mamsfsctirar
shoukd taka spprogrista action %o cormect & aafety defect. IFths RNTEA with adminks wrt ar dgabian age sl A manofactErer, YN Fepomma,
o § statticil Eewndry tharsak ey be weed = support of the sgascy s scthn.

ﬁnmmdm&nﬁhuwmrﬁmmau.wp-r-untu.nhqnn : m|wmmm.um
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U.S. Deparment Vahicle Owner's Quastionnalra Date Received Reposiory []
of Transportation Ta Repart Vaehicle Safaty Defacts
Mationel Highway }1‘!?..’.'355,":};5‘&'{ 09-0CT-2008 Referanca Mo,
e INTERNET wurw.nhtsa dot.gov /hotine 10041510

= CAVNER ENFORMATION (Typs or Frint) — ——

Ad

Chy

Do you pethorize NHTSA L0 provids a copy of this report 10 the mestpcierer
In tha abzence of ar zulhoripalion, NHTSA WILL NOT provics your T or

awr yelhida? 3]
i tha vehicle ml;'nmuur No

Sgrature of Owner __J
VEHICLE INFORM A :
17 digh Vel Mandifraiion Kumbar Located at bettom of windshiekd on drivir's sie . Mok Macsl Yisar
SMTEDORMOLILL 255 TRILN SPRINT 5T 2001 *
Dete Fnchased ] Dealer's Name and Telspharme Number : Engine: Fuel Type:
(a-JUR-01 WEBER'S SV ES I Nn: Cyfincars 3 Gas
Deslers Chy Stmte || [2pCoda :
g E WATERLOQ A .
Transmssion Typs [[] Antock Brakes  Powertram m‘;" net Cocle
MANLUAL [ Crudse Contral | REAR WHEEL DRIVE FUEL SYSTEM, GASOLINE DELIVERY:HOSES, LINES/FIFING, .
mnH: Fu|+rr. 1

Inciramt Dabe(s) | Folune MBeige | Falure Spaed
10-JUL-2001 1100 1]

COMPMLETED

Nurber)

Tire Male

- [yes (KMo | [ ]ves O Ho
mh {1) ::L mhﬁ;ﬁ'ﬂ'ﬂﬁ";ﬁrﬁuu = . 3] what wad dona b ooreot tva fallors;
La, ;I'h rupainsd o repicas {and ¥ ald part b= svulnbhin). ‘T

PLASTIC, QUICK-COMMNECT FUEL FITTING AT THE GAS TANK CRACKED AND WAS L*IIEI‘h LAREE AMOUNTS OF AUEL DOWN THE BALCK SIDE OF
THE BNCINE, ALONG WIRING, AND STRAIGHT ON TO THE EXHAUST. ¥LA I

Tha Frivacy Ack ST 2FM-Peilic Law #3-578 Thin nfarrorion i g pursust to sut ey v ol iyt Martiona| HigiTwey TradTic Safaty Act nnd o8 beiky sk
amand e, You @el il b3 obBgation o raspond iy puestinrnebre. Your rasponss may bes Gy s B dmalett 1hee NHTEA Tn v inkeg wierthor 8 Memfisctarer
phearall Enla n La sctian Lo cerract § shRTY spfeck. T Hha NHTIM with il ints nnk or Eigatine spuinet & NaSalEct AT, YOUr ST,
oF 3 yiavition] summary thareof, iy e Used in Suppart of ta ageocy's actian. i




. Eorm Aaacene ph NG, P, ZI27-0008
e DOT Auto Safety Hotline 5 FOR AGENCY LISE OMLY 1m:|43__
\L$, Deparbment Vehicle Owner's Questionnaire; Dete Recelved Reposkory []
of Trancpartatan To Report Vahicia Dafects -
Mations! Highwary 1-848-DASH-2-DOT L-NOV-2009 Refersnce No.
Traffic Sajety {1-BBH-327-4236)
Adininbstration INTERMET www.nhitsa.dot.gov/ botiine 10045034
OWNER INFORMATION {Typa or Print)
Nama
oy

Do you authoriss NHTSA ta provids 8 copy of Hhs rapare 1a tha manulacturar af y xl no
Iy tha abzance of en Juthorization, NHTSA WILL NOT provida your nama or adﬂr;u the nﬁfﬂ' m.nufeftm-gr
Signabyne of Twner

e — = =il
VEHICLE INFORMA
17 dight Vishicls Thantificad fwy Numissr Lacibie s bebbem o windohisk] on divirs side | Make: I Model Moclel Yenr
TRIUMAY SPRINT RS 2000
]
Derta Purchased | Dealer's Name and Talaphona Numiber | Engine: Fued Typs:
19-MAY-I 190 MOTORSPORTS i Mo: Cylnders 3 g::w
Owner Oeaier'sCky Sate | |2y Code
ISSAQUAH WA
Transmission Type |[] Anttock Prakes| Puvertrain Vehide Componant Code

MANUAL | Crustes Gontmb

Ve Paie " Tra- Mool (e or Norber) [Tie Stze (Exanpie FETEEEs)
X3 o, (Examele: DOTMALSABCO36) I Orignal Equipment ' .

=5 E"Er ip Fallum !hntlfn..
T LamponeTt £ ode T Faure Type

WHEN A CHILD WEATY FAILURE

Make: Dutw Manufachwed; | Moda? Mo /iae:
Seat Typa: .
Child Saat Companent Code
Crash

Fire
| [lves Dno | Clyes [X ho
Narrativa Cesoiption of Incidere (4], Croghi{nn]), sl Tajw

Flanss dieacribia [1) svanis knding op to Hee fature, l]hlhulldl:l: » mrrd (3] what was doma 10 carmact
I-'.llrhupﬂﬂuunhnﬂ_{nnﬂ!uﬂmnhwllahh]. asacuancey, ang (3] waa doms to o tha falurwy

FLUEL LEAK, BAD FITTING. *AK

mmmu:muwﬂmmm-umhmumnumu-ahrl-pm twd I e Metiorml Mighwaey Traffic Safvry Axt and sobasquant
--ud-m?w-nuﬂlr“mwwm“hnhm:mmh:.u mtmmhmﬂmmnmm“mm

:huﬂuhwﬂnuﬂnhmﬂlnﬁwmnhm et with adm| [ 1 ant sl i apuinet » manwischursr,
or 2 watist e rood, iy ke bt iy avppeatt of the aga ation Rigailan ap s VaRr revporms,




