ACKNOWLEDGMENT FAX SHEET OF RECEIPT OF
DEFECT INFORMATION REPORT SUBMITTED UNDER 49 CFR PART 573

Assigned Recall No. 3V-444 by the
Netional Highway Traffic Safety Administration

Part 5'2;'3 Report Date: October 27, 2003 DATE FAXED: November 4, 2003
MANUFACTURER: R-Vigion,

MANUFACTURER CONTACT: Mr. Robert Clark, Warranty Manager

FAX: 574-268-0036

SUBJECT: 5,621 R-Vision 2000-2003 Treil-Lite motor homeg and travel trailers
manufactured from May 2000 through Septernber 2003, These vehicles are equipped
with Samsung microwave ovens. These microwave ovens were produced with a defect
membrane panel. An electrical short can oceur between cirenit petterns on the membrane

panel, especially overlapped by a “Jumper” or jump wire. This may cause the oven to
activete without pressing any keypads,

This is an acknowladgment for this recall. A formal acknowlbdgamcnt letter will be
written ONLY if we have additionsl comments or concems.

This recall was the subject of an investigation, EQ03-024, conducted by the Office of
Defects Investigation.

It {3 our understanding that Samsung (03E-044) is conducting the owner notlficaiion
and remedy for thiz recall

If you have any questions, please cali:

* Judith Taylor, Safety Defect Analyst on {202) 366-9525
{J or George Person, Chief (202} 366-5210
or by FAX (202) 366-T882

5\ Judy.Tavlorfinhtsa.dot.goy
Recall Management Division



