o MITSUBISH!

Qeotober 31, 2003
Ms. Kathieen DeMeter, Esq.
Director, Office of Defects Investigation
National Highway Traffic Safety Administration
400 Seventh Street, S.W.
Washington, D.C. 20590
03V -442 Duild

Re: Defect Information Report
Number: 034ZND139

Ms. DeMeter:

In accordance with the provisions of 49 CFR Part 573.5 Defect and Noncompliance Reports,
Mitsubishi Motors North America, Inc. {MMNA) hereby furnishes this Defect Information
Report, which containg details of a defect in a limited number of 2003 and 2004 model year
MMNA manufactured vehicles.

This report covers vehicles distributed by Mitsubishi Motors North Ametice, Inc. (MMNA),
Daimler Chrysler {DC) and Mitsubishi Motor Sales of the Caribbean (MMSC). Bach distributer
will advise you of their launching schedule and provide coples of the Owner Notification Lerier,
Service Bulletin and all other pertinent information prier to customer notification.

If you have any questions, please feel free to contact me at (309) 888-8900 or Mr. J. Bachmen at
(309) 888-8943,

Sincerely,

Berwangsr
Quallty Control De
Sr. Vice President - Qua]ltjr
Mitsubishi Motor Manpfacturing of America, Inc.
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Defect Information Report for;
Nuamber:

03V-442 @Qu @

Mitzubishi Motors North America, Inc. - Mfg. Div.

034ZNIX0139

The manufacturer’s name:

Mitsubishl Motors North America, Inc. - Manufacturing Division

100 N. Mitsubishi Motorway
Normal, Illinols 61761

Identification of the vehicles and defect item;

Line h,f,':::‘ Dates of Manufacture
Mitsubishi t 2083 | 2003-8-1 ~ 2003-9-11
Mitsubishi [Eclpse 2004 | 2003-8-1 ~ 2003-9-11
Mitsubishl pse Spyder | 2004 | 2003-3-1 - 2003-9-i1
Chrysler bring Coupe | 2004 | 2003-8-1 ~ 2003-9-11
Dodge tratus Coupe | 2004 | 2003-5-1 ~ 2003-9-11
Total number of vehicles:
lMalm |L|m “{,ﬂ Volume
twnuumsm |Galant 2003 3814
2004 1,689
IMItsuhuhi IEcllpse Spyder | 2004 1041
bring Cnupe 2004 1,101
2004 3,020
10,665

Percentage of vehicles estimated to contain the potential defect:

1t is impossible to estimate the aciual naomber of vehicles that contain the
defect, however, owners of all potentially affected vehicles will be notifed,
and those vehicles will be inchwded in this campeign.

Desctiption of the defect including sumimary:

The foel return line hose Giiting on the electric fuel pump may be restricted,
causing «xcessive fuel preamre to build vp i the fus] njection gyatam,

Excessive fiuel pressore may result in the foel return hose becoming

dislodged, resulting in fuel leakage. Fuel leakage in the presence of an
{gmition sonree could resuit in a fire.
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Chronological summary of events leading to this determination:

A routine Mitmbishi in plant andit of & vehicle revealed a slipht deiveability
issne which resulted in the replacement of the fuel pump. A field report of
excessive fuel pressure led to the retum of several fuel pompa. These eleciric
fuel pumps were returned to the supplier for investigation. It was fonnd that
a piece of plastic flashing in the fuel pump return line fitting was ohstructing
the return line opening, resulting in excessive fuel pressure. A report from
the fleld of fuel leakage from a rents] car company led to this determination.

Test reaults Tor a noncompliance:

Not applicable.

Degcription of the proposed remedy:

Owners of all affected vehiclas wiil be notified and encouraged to bring their
vehicles in for inspection of foel pump pressure. Those vehicles exhibiting
higher than normal foel pump pressure will receive fuel pump modifications.
Launch date:

The esthmated launch date for customer notification Lz expected within 30
days, when an appropriate supply of parts becomes availahble and the
costomer notification letters and service bullet!n are completed.

Notices, bulletins and communication:

Coples of the ovmer leiters, bulletins will be provided as soon as they are
available.

Any ownets that may have already paid to have this condition corrected will be directed
to call the appropriate customer relatione hot lins phone number.

Jetry Berwanger, Senior Vice-President - Quality
Mitsybichi Motors North America - Manufacturing Di vision
100 M. Mitsubishi Motorway

Nomal, Illinoiz 61761

Phone: 300-888-8000 Fax:309 ER8-7202

E-mail: jerry.berwanger@mmma-bn.com
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