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FEDERAL RECALL CAMPAIGN 03KW9

T300 MODELS BUILT AT THE STE. THERESE FACTORY SEPTEMBER 1, 2002 THROUGH
SEPTEMBER 28, 2003 WITH GAT C7 & 3126F ENGINE & HORTON DRIVEMASTER FAN
HUB

Kenworth Truck Company has determinad that a defect, which relates to motor vehicle safety, exists
in certaln Kenworth T300 models with CAT C7 & 3126E engine and Horton Drivemaster fan hubs.
The subject vehicles were manufactured on September 1, 2002 through September 26, 2003. A
total of 1811 U.S. and 184 Canadian trucks are involved in this campaign. The chassis st (Chassis

Dealer / Chasasis} and a copy of the customer letter {U.3. / Canada) are attached. The DWC and 3IR
online systems indicate chassls involved in this recall with the designator of “03KW9” in the cam-
palgn fleld.

SITUATION

Kenworth was natifled that on some vehicles the above referenced hubr and fan assembly can
become separated from the engine. Following an intenalve Investigation, it was determined that
there is a reduction of bolt clamp load during normal vehicle operation. This loss of clamp load may
lead fo premature failure of the boli(s), which could cause the hub assembly ta separate from the
engine. This sequence of avents may result in equipment damage and/or personal injury.

RESOLUTION

Kenworth has initiaied a recall io comrect this condition. The repair will consist of removing the fan
hub and removing paint from the hub mounting surface of the engine, and reinstalling the huk with
new fastenars and a rigld spacar.

« Chassls bullt 8/01/02 - 7/30/03
Order (1) Kit # D34-1000 from PPD and use the "Repair Procedure” on page 2 for recall repair. -

« Chassis bulit 7/31/03 - 9/26/03
Order (1) Kit # D34-1001 from PPD and use the “Repair Procedure” on page 2 for recall repair.

WARRANTY

+ Chassis bullt 8/01/02 - 7/30/03
Kenworth will allow 2 hours to perform this recall. Use Qulck Claim 03K8A for repair reirburse-
ment.

= Chassis built 7/31/03 - 9/26/03

Kenworth will allow 0.3 hours to parform this recall. Use Quick Claim D3K9B for repair reimburse-
ment.
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REPAIR PROCEDURE

1. Ensure that the correct Kit is available for the chassis:
» Chassls built 9/01/02 - 7/30/03 require (1) Kit # D34-1000 from PPD.
= Chassis built 7/31/03 - 9/26/03 (1) Kit # D34-1001 from PPD.

= NOTE: The only difference between the two kits is that the FB0-1011 fan hub spacer is part
| | of the D34-1000 kit. Chassis Built 7131103 — 9/26/03 will have this spacer already on the
engine and only the mounting hardware needs fo be raplaced.

2. Remove the fan hub for chassis built B/01/02 -7/30/03. Check for damage and replace as
neadad. Chassis built 7/31/03 - wzsma only nead to have the fasteners replaced, which doss
not require fan hub removal.

3. Discard onginal bolts and washers.

CAUTION: Use oniy the bojts provided in the kit. Make NO subatitutions. Other fas-
teners may fell or loosen. Testing has shawn that the holls Included In the kit are the
best for this Instaliation.

4, Remove paint from engine where the fan hub mounts without damaging engine surface.
NOTE: Do nof use a grinding wheel.

{Use the following:

» Gasket scraper andfor 80 grif or finer abragive with rubber backad sanding disk.

« Brushable, non-drip paint remover. Use per the product instructions. Avoid putting paint
remover in the holes usad for fan hub mounting.

5. Re-nstall original fan hub if not damaged or new fan hub using new fasteners per the following:

CAUTION: Terque bolts to: 37 +i- 2 Ibs-ft using a calibrated torgue wrench. Applying
& torgile oulside of this range can either cause the bolt to fall or aliow the bolt to
loosen.

i NOTE: Apply Loctite 2440 o sach bolt priot to Instailation.

« Upper Mounting Holes

Quanhm Part Number Description
W3a4-1009 Washer
2 Wad-1070-030 Bolt - M8 X 1.25
= Lower Mounting Holas
Quanilty Description
1 F30-1011 Fan Hub Spacer {See Figure 1 on page 3.)
2 W34-1009 Washer
2 W34-1070-040 Bolt - M8 X 1.25
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F80-1011 Fan Hub Spacer

Flgure 1



Qectaber 15, 2003
Dear Kenworth Owner,

This notice is sant to you in accordancs with the requirements of the National Traffic and Motor Vehidla
Safety Act.

Kenworth Truck Company has decided that a defect which relates to motor vehicle safaty exists In cer-
tain Kenworth trucks manufactured September 1, 2002 through September 26, 2003 with CAT CT &
3126E engine and Horton fan hubs. Your vehicle has been identified as having been manufactured
with this defact

Kenworth was notified that on aome vehiclas the above referenced hub and fan assembly can becomse
saparated from the engina. Following an intensive investigation, it was determined that thera Is a
reduction of boit clamp load during noammal vehicle operation. This loes of clamp load may lsad to pre-
matura failure of the bok{s), which could cause the hub assembly to separate from the engine. This
saquence of events may result in aquipment damage and/or persona!l Injury.

Kenworth has initiated a recall to comrect this condition. As of the date of this lefter, Kenworth urges
you to immediately contact your nearest authorzed Kenworth daaler to have this work completed. This
work may take up to 4 hours and will be petformad at no charge to you.

i you believe you had this repair made prior to receiving this notification, please contact your nearest
dealership for poasible relmbursemant.

If you require further informaticn about this recall or experience any difficulty in making arrangemeants
for the inspection or correction, please contact: Kenworth Truck Company, P.O. Box 1000, Kirkland,
WA, 98083-1000, Attn: Customer Service Depariment, phone 425-828-50010.

if you conclude that Kenworth Truck Company has not enabled you to remedy this defect in reason-
able time and without charge, you may submit a compiaint to: Administrator for Safety Assurance,
National Highway Traffic Safety Administration, 400 Seventh Straet, S.W., Washington, DC 20590, or
call tha toll free Autn Safety Hotline at 1-888-327-42386.

Federal regulation requires that any vehicle legsor recaiving thle recall notlce must forward a copy of
this notlce ta the lassase within ten days.

if you no longer own this vehicle, we would appreciate your advising us of the new owner if you know
thelr name. The enclosed card may be used for this purpese.

We regret any inconvenience that this work may causa.
Sincerely,

Mike Kalkoske

Director of Customer Service



