INTERNATIONAL TRUCK AND EHGINE CORPORATION

4207 WINFIELD ROAD, WARRENVYILLE, IL SO0GES

THUEK GROUP

SAFETY RECALL 03512

September 2003
Dear Intemational Customer:

This notlce is sent to you in accordance with the requirements of the National Traffic and
Motor Vehicle Safety Act. Intammational has decided that a defact related to motor vehicle
safety exists as a result of an interference condition between the drag link and slack
adjustar on BB00 Series tractors built 7/18/2002 through 6/18/2003. This defect exists on
vehicles built with 12K and 13.2K standard track front axles with long stroke brake
chambers. The vehicle identifiad on the anclesed card fits this description and our
records show that you own this vehicle. Federal law raquires that any wehicle lessor
receiving this recall notice must forward a copy of thiz notica to the lasase within ten

days.
REASONFORT

During certain braking and steering conditions, the drag {ink will interfere with the driver's
8ide, front slack adjuster.

RISK TO MOTOR VEHICLE SAFETY:

The intarferance gondition may cause the slack adjuster to become ingperable causing
the vehicle's front brakes to wear unevenly and possibly causa a motor vehicle crash
without waming, resulting in property damage, personal injury, or death.

ACTION YOU SHOULD TAKE

1. Our racords show that you are the owner of the vehlcie ideniified on the enclessd
card. if you are not the owner, please read paragraph number 4.

2. Please contact your local International deaier, with your recall card in hand, to
schadula an appmntmanttn have your vehlcle repalrad All vehicles Iavolved In this

Dealars will have parts and instructions to make the repair by 9/30/2003. This repalr
will be performad without change to you and will take approximately 1.5h hours. Have
your daaler verify and comect your address if necessary.

If your local International dealer performs the repair, they will submit a warranty claim;
therafore, you PO NOT have to mail in the campaign card.
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3. If the vehicle will not or cannot be corracted, pieasa mark on tha enclosed card
under "CHECK ONE", the box which best deseribes why the vehicle will not be
repaired, arnd return the postage-prapaid card to us.

4. In the event you do net own the vehicle described on the card, please complsts the
card, fill in the new customer name and address if known, and retum it to us. This
information will allow us to update our records 8¢ we can contact tha new owner apd
you will not ke contacted agaln regarding this recall,

REIM T0O AIRS CO P T

If you paid to repair your vehicle for this defect pricr {o receiving this recall latter, you may
be eligible for raimbursement of the repalr costs if they were incurred betwasen 8/31/2002
and §/30/2003. Contact your lecal international deaier, with your original repalr
documentation and preof of payment, and the service advisor will determine what if any of
the repalr costs will quallfy for mimbursement. International deslers detarmina what rapair
costs are sligible for reimbursement. However,  you choosse not to work through an
Intemational dealer, you may submit the enclosed "REQUEST FOR REIMBURSEMENT
form, repair documentation, and proof of payment te:

Intemational Truck and Engine Corporation
Warmanty Claim Center Reimbursamant Department
P.C. Box 838

Warmnvlle, IL 80555

|[E YOU NEED ASSISTANCE

¥ you take your wehicle to your Intemational dealer on a mutually agreed upon service
date, and the dealer does not remedy this condition without charge on that data or within
five days, you can obtain assistance by following the procedurs described in the Owner
Asslstance Guide section in your Owner's Manual or by calling toli free 1-800-448-7825.

You may also wish to submit a eomplaint to the Administrator, National Highway Traffic
Safety Administration, 400 Seventh Street, 8. W., Washington, D.C., 20590, or call the tall-
free Auto Gafety Hot-Line at 1-8868-327-4236 if your International dealer falls to repair or is
unable to remedy this conditlon without charge or within a reasonakle time:

We request your prompt attention to the correction of this defect and apologize for
any inconvenlencae this may cause you.

INTERNATIONAL TRUCK AND ENGINE CORPORATION



REQUEST FOR REIMBURSEMENT

Safety (or Noncompliance) Recall 03572

( }

Name Daytime Phane Number
Current Address Apt. No.
City State Zip
$
Vehicle Identification Numbar (VIN} Mileage at time of repair Total amount
Reaquested

Nama of facility that performed the repair

Tha fellowing documentation must accompany this request::

1. The original involce or repair order itemizing the repairs and the dollar
amount for each repair, '

2. Proof of payment such as canceallad check, copy of money order, etc.

Maii this request and the above documentation to:

International Truck and Engine Coarparation
Warranty Clairn Center Reimbursament Department
P.Q. Box 888

Warrenville, IL 80555



INTERHNATIONAL TRUCK AMD ENGINE CORPORATION

4201 WINFIELD ROAD, WARRENVILLE, IL 80535

TRUCK GROUP

SAFETY RECALL 03512
November 2003
Dear Intamational Cugtomer;

This notice is sent to you in accordance with the requirements of the National Traffic and
Motor Vehlcle Safety Act. Intemational has declded that a defact related to motor vehicle
safely exists as a result of an interference condition between the drag Yink and slack
adjuataer on 9900 Seres traciers built 7/168/2002 through 6/18/2008. This dafact axizts on
vahldes bullt with 12K and 13.2K standard track front axles with long stroka brake
chambers. The vehlcle identified on the enclosed card fits thls descrdption and our
racords show that you own this vehicle. Federal law requires that any vehicle lessor
receiving thls recall notice must forward a copy of this notice to the lessee within ten

days.
REASON FOR THIS RECALL

During certain braking and steering conditions, the drag [ink will Imterfere with the driver's
slde, front slack adjuster.

RISK TO MOTOR YEHICLE SAFETY,

The interference condition may cause the siack adjuster to becoma inoperable causing
the vehicle’'s front brakes to wear unevenly and posslbly causa a motor vehlcle cragh
without waming, resulting in proparty damage, persanal Injury, or death.

ACTION YOU SHOULD TAKE

1. Qur records show that you are the owner of the vehicle identified on the enclosad
card. If you are not the ownasr, plaase read paragraph number 4.

2. Please contact your local Intermational dealer, with your recall card in hand, to
schedule an appointment to have your vehicle repaired. All vehicles invelyed In this
recall must have the servige procedure compleged.

Dealers will have parts and instructivns to maks tha repair by 11/15/2003. This repair
will be performed without charge to you and will take approximataly 1.5 hours. Have
your dealer verify and comect your address if necessary,

If your local International desler parforma the repair, they will aubmit 8 warmanty claim;
therefore, you DQ NOT havs to mall in the campalgn card.
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3. If the vehicle will not or cannot be corrected, please mark on the enclosad card
under “CHECK ONE", the box which best describaz why the wehicle will not be
rapalred, and return the postage-prepaid card to ua.

4. In the event you do not own the vehicle described on the card, please complets the
gard, fill In the new gustomer name and address If known, and retumn It fo yus. This
information will allow us to update our records 8o we can contact the new owner and
you will not be contacted agaln ragarding thls recall.

REIMBURSEMENT OF REFAIRS COMPLETED PRIOR TD THE RELEASE QF THIS
RECALL

if you paid to repair your vehicle for this defect prior to receiving thia recall letter, you may
be aligible for reimbursement of the repair costs If thay wera Incurrad batwean 11112002
and 11/30/2003. Contact your local intemational dealey, with your original rspair
documentation and proof of payment, and the service advisor will determine what if any of
the rapair costs will qualify for reimbursement. International dealers detarmine what repair
costs are eligible for reimbursement However,  you choose not to work through an
Intsmational dealer, you may submit the enclosed "REQUEST FOR REIMBURSEMENT"
form, repair documentatkon, and proof of payment to:

Intematlonal Truck and Engine Corporation
Wamanty Claim Center Relmbursement Depamtment
P.O. Box 888

Wammenville, IL 80555

IEYOU NEED ASSISTANCE

If you take your vehicle to your Intemational dealer on a mutually agreed upon service
date, and tha dealer does not remedy this condition without charge an that date ar within
five davs, you can obtain assistence by following the procedure described in the Owner
Asslstance Guide section In your Owner's Manual or by calling toll free 1-800-448-7825,

You may also wish to submit a compilzaint to the Administrator, National Highway Traffic
Safety Administration, 400 Saventh Street, S.W., Washington, D.C., 20580, or call the toll-
free Auto Safety Hot-Line at 1-888-327-4236 if your international dealer falls to rapair or ig
unabls to remady this condition without charga or within a reasonable tima.

We request your prompt attentlon to the correction of thls defect and apologlze for
any Inconvenlence thls may cause you.

INTERNATIONAL TRUCK AND ENGINE CORPORATION



