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S SIB110503 September 2003
S+ Engine Service Engineering

This Service Information bulletin supersexies 8.1. B11 05 03 dated Angust 2003,

PERFORM THE PROCEDURE QUTLINED IN THIS SERVICE INFORMATION ON ALL
AFFECTED VEHICLES BEFORE CUSTOMER DELIVERY OR THE NEXT TIME THEY
ARE IN THE SHOP FOR MAINTENANCE OR REPAIRS.

Under the National Traffic amd Motor Vehicle Safety Act of 1966, as amended, if there has been 3
recall campnign, centers must assure that all new vehicles and new items of replacement
equipment are free of safety defects wnd comply with all applicable Federal Motor Vehicle Safety
Standards at the time of delivery to the consumer. This means that centers may not deliver new
mator vehicles or new items of replacement equipment to consumers unless the safety defect or
noncompliance has been remedied before delivery.
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SUBJECT
Recall Campaign 03¥ M 324: Retorque of Oil Drain Plug Located on Ol Filter Cover

MODEL
7451, 7435Li, and 760Li produced from 5/20/2003 through 7/18/2003

SITUATION

Some E65/E66 vehicles produced between 5/20/2003 and 7/18/2003 may have an insufficiently torqued
oil drain ptug. This Alien Head plug is located within the hex nut of the oil filter cover. A loosening of
the plug could initially lead to am oil leak. If lefi unattended, a subsequent loss of 0il wounld cause the
illumingtion of the oil pressure light and 3 waming message in the instrument cluster. if a large amount
of oil loss occurs, engine damags rnay result.

In order to remedy this sitnation, BMW it conducting a Safety Recall to check and retorque the oil drain
plug. Copies of the notification letter and a () & A are attached.

AFFECTED VEHICLES
Thie recall involves E65 and E66 vehicles with the N62 and N73 engines which were produced from
5/20/2003 tlwough 7/18/2003.

In order te determine if a specific vehicle is affected by this recall, it will be necessary to utilize the
"Service Menu" of the DCS (Dealer Communication System). Based on the rezponse of the system,
sither preceed with the corrective action or take no firther action,

The Chassis Number Ranges listed below are only for informational purpeses and are not to be
congidered as the only deciding factor, -

Mbodel Chassls Number Range
T60Li DK10541 - DX106H}
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7451 DP66634 - DP66642

T45i DP66734

7431 DPG6750

7451 DP77174

7451 DP66823

74351 DPG68T3 — DP67348
T45Li DR18478

T45Li DR.18899 - DR19999
T45Li D843003 - DS43300

CORRECTION

Tighten the Allen Head screw, located within the oil filter cover hex nut, o the correct tarque.

PROCEDURE

Raige vehicle on hoist. Utilizing an appropriats torque wrench, retorque the 6 mm Allers Head screw
{ghown a3 "1" in illustration below) to 10 Nm. Clean any residual oil from the surface of the oil pan and
engure that there is no further leakage.

This recall has becn assigned code number 368, After
the vehicle hes been checked, and corrected if
neceasary, obtein a Iabel (SD 92-215) and:

4. emboss your BMW dealer warranty number in
the middie of the label (1);

b. punch out code number 368 printed on the label
and,

¢. affix the label to the B pillar as showm,

1f the vehicle already has a label from a previoua Service Action/Recall Campeign, affix the new label
next to the old one. Do not affix one label on top of another one becanss & number from an wideclying
lahel could appear in the punched-out hele of the new label.
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WARRANTY INFORMATION

Defect Cade 00 11 85 01 00
Work Package #1: Retorque oil drain plug
{prior to delivery to customer)
Labor Operation: (0 54 747
Labor Allowance: 3 FRU
‘Work Package #2: Retorque oil drain plug
(after delivery to customer)
Labor Operation: 0054170
Labor Allowance: SFRU
Parts Allowance: No parts required
ATTACHMENTS
view PDF attachment B1105031 atter.
view PDF attachment BI 105030 &A.

[ Copyright © 2003 BMW of Morth Anserice, LLC |
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August 2003

Racall Campalgn Na. 03V-324: Oll Altar Plug

Doar BMW Owinisd:

This notlce Is sant to you In accardancs with the requiraments of the National Traffic
and Motor Vehicle Safaty Act.

BEWMW AG hee dacided thet e defoct, which rolates to motor vehicls nafaty exists in
cartain 2003 Model Yoar BMW 7 Serion vehicloa. Our regords indicate that you are
tha owner of a potentielly effacted yahicle,

DESCRIPTION OF DEFECT

The defect involves an Incorrect tightening torque of the engine oit filter drain plug.
This can result In e loosening of the plug causing an Initial Gil spraey, and a
subsaguent cil Isak. f this heppens, the oil pressura warning light will iluminate, and
"Engine cil prassural Stop carefully™ will appsar in the vehiclas instrument cluster
message display area. In certaln cases In which a largs amount of oil loss occurs,
sngine damage may rasult.

Your vehicla may tlll ba driven: however, do not laava thls problam unattendad.
Depending upan the amount of lsaking all, as wall a5, traffic conditiens and tha
drivar's reactions, this could reduce the ability 10 contrel tha vahicls, lt might alzo
create a rsk for drivara of other vehiclas.

PRECAUTIONS

1. CONTACT YOUR AUTHORIZED BMW CENTER IMMEDIATELY TO HAVE
THE NECESSARY REPAIR PERFORMED AS SOON AS FOSSIBLE,

2, If the ol pressura warning light illuminatea, er "Engina oil prassural Stop
carofully” appears in the vehigla's instrument clustar meseage dlepley area,
than you ahould pull ovar carefully, and aa soon as poesitia, to o eafe
location end away from traffic. Do not cemtinue te drive the vehicle. Contact
BMW roadside assistance at 1-800-332-4269 Immadiataly to hava the
vehicle brought to the neareat autherized BMW center,

S. BMW racommends that you always wear your safety balt, and that all
passsngers are properly seated and restrained et all times.

4, If you are not the only driver of this vehicle, please advies all other drivers of
this Importent Informaton.



DESCRIPTYON OF BEPAIR

The rapair will consigt of ingpacting the torque of the oil fitter draln plug and, if
necaosary, retightening the drain plug with the correctly spacified torque.

The repalr will require approximately ¥ hour. This wark will ba performad fee of
charge by vour Authorized BMW center. Additlonal time may be required depanding
on the BMW Genter'a acheduling and processing.

COTHER INFORMATION

If you are no langer the owner of this vehicle, wa would appraciste yvou furnishing us
with the name and address of tha new owner, using the enclosed postage-paid card.

If you are a lasaor of this vehicie, Fedaral Regulatlons reguirs you 1o forward this
notice to your lessee,

i vou have already had this repeir performad at your own expense, pleess sad the
attachmant ragarding possible aligibility for raimbursemant.

Should you have any questlons about this carnpalgn, please contact your Authorzed
BEMW canter.

Wa epprociate your confidanca in our product, and we wish to do evarything we can
1o retain your corfidancs. Should you néad additional assistanca, you may contact
BMW Customear Relations at 1-800-831-1117.

i the BEMW center iz unable to remady the defact without chargs or within a
reaacnabie period of tima, you may notlfy the Administrator, Netlonal Highway Traffic
Safety Administration, 400 Seventh St., S.W., Washingten, DC 20530, or cal! the toll-
frem ALto Safety Hotline at 1-888-327-4236.
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