July 2003

Racall Campaign No. 03V-240: DME Software Update

Dear BMW Owner:

This nu:gta is sant & you In acoordance with the requiremants of the National Treffic and Motor Vehicla

BMW AG has decidad that & defact, which relates to motor vahicls safety sxists in certain 2002 and
Eéz?gngﬂl‘r:ar BMW 7 Serlea vehicles. Dwur records Indicate that you are the owner of a potentialy
G icla.

. DEFLCT

. The defect involves the aelectronke programming of the digital engine managemant control unit. This can
result in 8 raugh-running engine. If thia happans, the check englne light will Huminata, and the message
“englne malfunction, drive with moderstion” will appear in the vehlele's Instrument cluster message
displary avea, In certain extrama ceses, the engine could stall. In those cepes, the driver may not be able
to restart the angine.

Depanding an tha lavel of sngine roughnass, or stalling, as wall aa, traffio conditions and the
driver's reactions, thls could lsad to a orash.

1. CONTAGT YOUR AUTHORIZED BMW CENTER IMMEDIATELY TO HAVE THE
NECESSARY REPAIR PERFORMED AS SODN AS POSAILE.

Z. i you axparience althar a rough-running sngine, an llluminaton of the check angine
light, or a diapley of “ongine matfunction, drive with modaration” in the vehicie's
nstrumant cluster messege ares, then you should pull over carsfully as soon as
possible to a safe location and away from traffic. Do not continue to drive the vehicle.
Comtact BMW roadside sasletanca of 1-000-332-4269 Immedistely to have the
volicle brought to the nearsst authorized BAW canter.

3. BMW recommands thet you always wear your safety belt, and that all passengars are
proparly sasted end restrainad at il thnes.

4, IrymarnnutHﬂmlvdﬂwdﬂihwhhh,ﬁmml-nllnﬂirdﬂmnlﬂ:
Important Information.

The repair will consiat of raprogramming the digital engine maneagemsnt contral unk,

The complete rapar procees will take approximately five hours, Thia work will ba parformed free of
charge by your Authormad BMW center.  Additional tme may e mquired depending on the BMW
canter's schaduling end proceesing.



ATHE

¥ vou ara no longer the owner of hie vehicle, wa would appraciate you fumishing us with the name and
addreas of the new owner, using the encloeed postage-palkd card,

If vou are a laascr of this wehicle, Fedaral Regulations require you to forward this notlcs to your lessee.

i you have already had thie rapair performed at your own expenas, please sae the stiachmant regarding
possible efigibllty for reimbursement.

Should you hwwe eny questions about this canpalgn, plssse contact your Authorized BMW

We appreclate your confidence In our product, and we wish to do eventhing we can o retain your
ﬂ‘ggﬁ“?nldym need addtional assistance, you may contact BVW Customer Reletons ot 1-

If the BMVIW center | unzabie to remedy the dafect without cherge or within a ressonable period of time,

you may notify the Adminigtrator, National Highwuey Treffic Safety Adminfstration, 400 Saventh St., SW,
Weshington, DC 20580, or call the toll-free Auto Safety Hotline at 1-888-337-4236,
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