ACKNO DGMENT FAX SHEET OF EIPT
DEFECT INFORMATION REPORT SUBMITTED UNDER 49 CFR PART 573

Assigned Recall No. _03V-416 by the
National Highway Traffic Safety Administration

Part 573 Report Date: October 23, 2003 DATE FAXED: October 24, 2003
MANUFACTURER: Bigfoot Industries, Inc.

MANUFACTURER CONTACT: Sandma Rosg
Materials Manager

FAX: (250} 546-2166

SURIECT: 240 Bigfoot 2000-2001 30C1011FR, 30C103FR, MH24DB, MH29G,
MH25R(), and MH29SL. recreational vehizles, These vehicles are equipped with
Samsung microwave ovens. These units were produced with a defect membrane panel,
An electrical short can occur between circuit pattems on the membrane panel, especially
overlapped by a “Tumper” or jump wire, This may cause the oven to activate without
pressing any keypads.

This is an ackmowledgment for this recall. A formal acknowledgement letter will be
written ONLY if we have additional comments or concerns.

Even though Samsung (03E-044) will conduct the owner notification and remedy for this
recall, plense provide ns with the beginning and ending dates of manufacturer of
these recreational vehicles.

This recall was the subject of an investigation, EQ03-024, conducted by the Office of
Defucts Investipatian,

| If you have any questions, please call:

or George Person, Chief {202) 366-5210
or by FAX (202) 366-7882
Judy.Tavlo g dot.gov
Recall Management Division

Mludith Taylor, Safety Defect Analyst on {202) 366-9525



