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YAMAHA MOTOR CORPORATION, U ’i E}
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- _ BEFICE
BEFECTS (HVESTIGATIGN
September 20, 2000

ViA FACSIMILE (202} 366.7882
ALSO VIA FEDERAL EXFRESS

Office of Defects Investigation poV-281 @
National Highway Traffic Safety Admmmistration

400 Seventh Street SW

Room 5310

Washington, DC 20590
Dear Sir or Madam:-

Yamaha Motor Corpomation, U.S.A. is initiating a tecall camnpaign on CY50 motorcycle.

Enclosed hetewith is a draft cony of our proposed owner letter, dealer bolletin and
envelope we wish to use with this campaign. The envelope was approved by the Agency for nse
in a previcus campaign. The owner letter will of course be on letterhead and the dealer bulietin
on Techitical Builetin stock, Your expeditious review and acknowledgement is appreciated. We
wouid like to commence owner notification as acon a8 possible when the materiafs are approved
by the Apency.

Please contact me directly with any comments on either the owners® letter or envelope,
You may reach me at (714) 761-7709 or via facsimile at {714) 761-7836.

‘Thank you in advance.
Sincerely,
Russell D, T
Senior Vice President
and General Counsgel
RDJ/dih
Enclosures: Owners Letter
Dealer Bulletin

Owners Envelope
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CUSTONER SUPPORT GROLP 6555 Katella Avenue, Cyproaa, Caltomia BO830-5101 (714) 761-7300

SAFETY RECALL NOTICE
XX XX, 2000

Oov-281

Dear Yamaha Ownar,

Thia nollce is sant to you in acsordance with the requirementa of the National Traffic and Motor Vehicle Safaty
Act. Yamahe Motor Comporatlon, US.A. has dacided that a defest which ralatea to motor vehicle safety exiats In
certain 2007-model GY50N ("Jog™ Rive Scocters. Our records shaw thal you own ane of thess sconters.

Ths reaton for this

racall: Tha drain bolt for the transmission ol could come loose during scooter operation. I this
accurs, oll could flgw out from the drair hole onto the pavameant, which could make the
rear tire allp. This 2ould lead to an sccldent/crash and resulting personat Injury or death.
Thia fallura {5 hagause tha drain bolt may not have baen tightenad encugh from the fac-
tory.

What Yamaha and

your daaler wili do:  To correct this dafect, your authorized Yamaha scotier daaler will tighten the drain bolt
to the proper specificetion. Thare wili bé g charge 1o you i this procedons.

YWhat you shroulkd
do now: Please call your Yamahs dealer and maks s sesvice Bppointment to have tis procedure
periormed. Remembear 1o ake this lstter with you when you taks In  your scooier.

You are requested to avold riding your CYSON (“Jog"™) scooter uniil this maodiifi-
cation Is performad.

If you are unable t retum to the Yamaha deatar who sold you the scodter, this service
will ba parformed by any authodzed Yamaha Riva Scocter dealer. For the name of a
daaler near you, call 1-800-8-YAMAHA or vish the Yamaha web efte at wwwyamaha-motosom

H you need help: If, after contaciing your dealership, you have quastions or concems which the dealer-
ship s unahla to angwer, plaase write o

Yamaha Motor Corporation, U.8.A,
Customer Aslations Dapartment
P.Q. Box 8555
Cypraes, CA BD830

it, after contacting Yamahe Custormer Relations, you are st not satisfied that we have
dona our boet to remedy the sivation without charge and within & reasonable thme, you
may submit & writlen compiaint to the Adminletrator, Nationa) Highway Traific Safety
Administration, 400 Seventh St. Weshington, DC 20680, or call the Toll-Free Auto
Smioty Hotline at 1-800-424-8383. Waehington, DC residants may calt 1-202-304-0123.
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H you no longer own

this Yamaha: i you have sold your scootar to another party, please cail us toll{res af 1-800-962-79285
with tha nama and adcrass af the new ownar, along with the sarial numbar shown abave
your name on the address label above.

We're sarry 1 CRUSE YOUu &Ny Inconvenlance, but we acg sincenaly concemex] sbout your safety and continued
gatisfagtion with our products. Thank you far glving your attention to this Impostant matter.

Sincersly,
Custernar Support Group
Yamaha Motor Corporation, U.S.A.
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RECALL

This modificmion hag top priority.

vser @

105 bullotin must be

perfermed vnmediatedy o ensure customaer satisfaction,

CYS50N

FACTORY MODIFICATION CAMPAIGN

i INTRODUCTION

Yamaha Motor Corporation, U.5.A. has detar-
mined that a defect which relates to motor vehicle
safaty exists in 2001 CYH0N {"Jog") scooters, The
drain bolt for the tranemiseion oil could come
loose during acooter oparatlon. If this oceurs, ol
could flow out from the drain hole onto the pave-
ment, which tould make the rear tire alip. This
eolld lead to an accident/crash and vesulihg peor-
sonaf Injury or death. This fallure is because the
drain bolt may not have been tightened encugh
from the factany.

To comrect thls defect, Yamaha le Initlating &
Factory Modification Campaign. Affected scooters
must heve tha transmission drain boit tightened to
spaciflcation.

Yamaha is nhotifying all ragistersd ownars of
affacted scooters by mail. A copy of this Ietter is
included in thie bulketin. The customar should take
the |stter along with the affected scooter to an
eutherized Yameha daaler for the modification.

A computer report Tisting all affected scooters
imvoiced to your dealerahip is inchuded with this
bulletin. Usa the list to help ensure all scootars
are modified. All sold scooters that have been
registered with Yamaha will show the customer's
name and address. Your dealershlp must nothy
the owner of any affected scooter that was actu-
ally sold but is listed as "unsold” on the report.

You rnust madify all affected scooters in your
inverttory, as wed ax all customer-owned scooters
brought to you for thie sarvica. Any affected scoot-
ars that you purgchase from Yamaha In tha future
will also require modification. If you purchase a
scooter from another dealer, check to see f the
procedures in this bulletin have already been per-
formad befors you sall the acooter.

Scootery that are affected should not be oper-
ated untl/l they are modified. It |9 a violation of
Yamaha policy for your dealership to deliver
any new affecied acooters to customers untll
the procedures In thie bulletin are performed.

Whan the meodification on esach scooter !s per-
formed, follow the Warranty Information section of
this bufletin to racelve reimbursemant. Ba sura to
us2 the Factory Modificetion Campaign proce-
dures in Chapter 8 of the Warranty and Y.E.S.
Hardbook {L1T-11780-00-85).
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Modlfy: Al affected 2001 CY50N ("Jog") scooters

Required: No.
Warranly:  Factory Modiication Campalgn {sas the Warranty Informetion sactlon of thie bullefin).
Cuglomerg: Yes, You must immediately contact any customer whosa scooters shows as unregis-

terad on the encloaed report. Yamaha hae sent lattars to the oustomers whosa scoat-
ers were ragistered for warranty as of xovxod2000,

A% Y| ArrecTED RANGE

CYS0N 4FB-052689 - 052988

ﬂl SERVICE PROCEDURES

1. Tighten tha transmission drain bolt o apecifi- 2. Checok the tranamission oil level per the
catlon. Service Manual (LIT-11616-08-16). Add oil
noecassary.
Drain balt tightaning torque:
18 Nm {1.8 m-kg, 13.0 ft-Ib)

PARE 2 of 4
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@ IDENTIRCATION PROCEDURE

Aftar modifying a scooter, make a punch mark at
the beginning of the frame numbear {VIN) on the A4FBACOIADS2680
frame as shown In the lllustration. :

If you encountar an unfamiliar scooter, and you
are unsure whether or not it has been modifled,
check for the punch rmark. You can alse check a
scooter's status on YCS, or by contacting your
Regicnal Technical Advisor (RTA).

WARRANTY INFORMATION

The owner of each warranty-registerad unit will receive a letter announcing thise campaign. Tha letter
has a lebsal that includes the Primary 1D and Recall Number. Llag this information whan submitting for
relmbursement as described below.

This modification is authorized for all affected scooters, both s0ld and unsold, regardless of cwnerghip
or warranty status. You do net nee the customer's letter to perform the medification or to file for war-
rerly raimbursament.

Submit a Recall Raquest for the draln bolt tightening as descrbed below usling Recall Number 880000,
Chooge the Status "M." You will be reimbursed a labor allowance of 0.2 hour.

YCS:
Salact YCS On-Line, then choose Racell Request Input from the on-line menu. Follow the prompts on
the screen.

MAIL:
Complate a Recall Reimbursament Raqueat {LIT-11790-00-87) as shown below.

Daalar Musy b Csplar M
Racall Number Prinkery LD, Dais Compleind L]
2'alololo|e 4F —o/5l2x X x| loig-[xx|-[2l0|olol &)

H you have any queetions about proper procadures for Factory Modlficatlon Campaigns, see Chapter
8 In your Warranty and Y.E.S. Handbook (LIT-11560-00-85).

PAGE 3 of 4
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CUSTOMER SUPPORT QROUP 8555 Kamlln Avenus, Cypress, Calfornia S0830-5101 {i’ﬂ] TE1-7 300
X XX, 2000 SAFETY RECALL NOTICE
Darr Yamaha Crwher:

This notice is sant to you in accordance with the requiremants of tha Naticnel Traffic and Motor Vahisla Safety
Act. Yamaha Motcr Gorporation, L1.3.A. has dackled that a defect which relales to motor wehicle safety axlais in
cartein 2001-model CY5ON (o™} Riva Scooters, Our records show that you own ong of these scootars.

Tha reason for this

recall: The draln bolt for the transmission il could come loose during scootr oparation. if this
oCCurs, Ol could flow out from thae drain hole onto the pavament, which could maka tha
raar tire slip. This could lead to an accident/crash and rasulting personal injury or death.
Thig fallure is becauge the drain belt may not have baen tightened enough from the fac-

tory.

What Yameha and
your dealer will do:  To correct this defect, your authorized Yamaha seocter dealor will tighten the araln bolt
to the proper apacification. Thara wlll be no chargs to you tor this procaduns,

What you should
do now: Plerge call your Yamaha dealer and make a sefvice appoimtment to have this procedurs
performed. Remember t¢ 1ake this letter with you when you take In your scootar.

You ara requasted to avold riding your CYSON ("Jog") scooter urtll this modifl-
cation is porformed.

If you are unhablka 10 return to the Yamahae destar wha sold you the scooter, this garvice
will be parformed by any authorized Yemaha Riva Scooter dealer. For the nama of a
dealar near you, call 1-800-8-YAMARA or vialt he Yameha web se et wawwiyamaha-motcroom

It you nesd halp: i, after contacting your dealershlp, you have questione or conceme which the dealer-
ship is unable to answer, please write to:

Yamahe Motor Corpomtion, U.G.A.
Custormar Relations Department
P.C. Box 8555
Cypress, CA 80830

If, efier sontacting Yarmaha Customer Relations, you ane sfill not setisfled that we have
c¢one our bast to remedy tha sRuation without charga and within a reagonabla ima, you
may submit a written complaint to the Adminisirator, National Highway Traffic Safety
Administration, 400 Seventh St. Washington, DO 20530, or call the Tol-Free Auto
Safaty Hotline at 1-800-424-9393. Washington, DG residents may call 1-202-366-0123.

If you no longer own

this Yamaha: If you have sold your scooter to another pariy, plaase call us toll-free at 1-B00-862-7026
with tha narme and addraas of the new ownaer, along with the serial number shawn abava
your name on the acdress labsl above.

We're sorry to cauas you any inconveniance, but we are sincersly concemed sbout your safety and continued
sglisfaction with our products. Thank you for giving your attention to this imporaant matter.

Sinceraly,
Gustomer Support Group
Yamehyg Motor Corporation, U.S.A
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