ACKNOWLEDGMENT FAX SHEET OF RECEIPT OF
DEFECT INFORMATION REPORT SUBMITTED UNDER 49 CFR PART 573

Asgigned Recall No. 03V-384 by the
National Highway Traffic Safety Administration

Part 573 Report Date: October 10, 2003 DATE FAXED: October 13, 2003
MANUFACTURER: Thor America Inc.

MANUFACTURER CONTACT: Mr. Quinten Dorman, Jr,
Product Manager

FAX: (570) 837-5274

SUBJECT: 6,749 Thor 1999-2003 Citation snd Chatesu manufactured Angust 25, 1999
through April 12, 2002 and 2002-2003 Skydeck travel trailers and fifth wheels
manufactured from September 1, 2001 through April 12, 2002. These vehicles are
equipped with Samsung microwsve ovens. These units were produced with a defect
membrane panel. An electrical short can oceur between circuit pattems on the membrane
panel, especially everlapped by a “Jumper” or jump wire. This may canse the oven to
activete without pressing eny keypads.

This is an acknowledgment for this recall. A formal acknowledgement letter will be
writien ONLY if we have additional comments or concerns.

It 12 our understmding that Samesung (O3E-044) will conduet the owner notification and
remedy for thig recall.

If you have any questions, please call:

N Judith Taylor, Safety Defect Analyst on (202) 366-9525
' or George Parson, Chiaf (202) 366-5210
or by FAX (202) 365-7882
Judy Taylon@nhtsa dot. gov
Recall Management Divigion



