ACKNOWLEDGMENT FAX SHEET OF RECEIPT OF
DEFECT INFORMATION REFORT SUBMITTED UNDER 4%

Assigned Recall No, (3V-373 by the
Nationzl Highway Traffic Safety Administration

Part 573 Repori Date: October 6, 2003 DATE FAXED: October 7, 2003
MANUFACTURER: Coachmen Recreational Vehicle Company, LLC

MANUFACTURER CONTACT: Mr. Gary Duncan
Vice President, Engineering Services

FAX: 574-825-1174

SUBJECT: Undetermined quantity of Coachmen motor homes equipped with Samsung
microwave ovens installed in recreational vehicles for microwave cooking, ‘These units
were produced with a defect membrane pancl. An ¢lectrical short can ocour between
circuit patterns on the membrane panel, especially overlapped by a “Tumper” or jump
wirs. This may cause the oven to activate without pressing any key pads.

This is an acknewledgment for this recall. A formal acknowledgement letter will be
written ONLY if we have additional comments or concerns,

It is our understnding that Samsung (03E-044) will conduct the owner notification and
remedy for this recall, As stated in your Part 573 report, Coachmen will provide us with
the quantity, models, and beginning and ending production dates of these motor homes.

If you have any questions, please call:

Judith Taylor, Safety Defect Analyst an (202) 366-9525
or George Pergon, Chief (202) 366-5210
or by FAX (202) 366-7882

Judy. Taylor@E@nhtas dot gov
Recall Management Division



