ACKNOWLEDGMENT FAX SHEET OF RECEIPT OF
DEFECT INFORMATION REPORT SUBMITTED UNDER 49 CFR PART 573

Aszgigned Recall No. (03V-383 by the
National Highway Traffic Safely Administvation

Part 573 Report Date: October 9, 2003 DATE FAXED: Octoberl5, 2003
MANUFACTURER: Jayco Inc.

MANUFACTURER CONTACT: Mr. Danial VanderMolen
Technica] Service Liaison

FAX: (574) 825-6060

SUBJECT: Undetermined quantity of Jayco 2002-2004 motor homes and travel trailers
equipped with Samsung microwave ovens. These units were produced with a defect
membrane panel. An electrical short can oceur between circant patterns on the membrane
panel, especially overlapped by a “Jumper” or jump wire. This may cauge the oven to
activate without pressing any keypads.

This i5 an acknowledgment for this recall. A formal acknowladgement lefter will be
writicn ONLY if we have additional comments or concarns,

Even though Samsung (03E-044) will conduct the owner notification and remedy for this
recall, please provide us with the quantity, model names, and beginning and ending
production dates of these motor homes and travel trailers.

If you have any questions, please call:

Judith Taylor, Safety Defect Analyst on (202) 366-9525
or George Persom, Chief (202) 366-5210
or by FAX (202) 366-7852
Judy Tavior{@nhtss dot.gov
Recall Manapgement Division



