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400 Savanth Streat, 3W,
Washington, D.C. 20580
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NVE-213phk
PEQ3-028
Daar Mr. Quandt:

Thig letter k8 Genaral Motors (GM) reapinse to your information request [IR), dated July 7, 2003,
regarding mllegations of two plece steel wheels that develop weid cracks or aplits oh cartain
vahicles. Tha subject whesla are & balt 18x8.5 Iué-lace atesl whasis, GM part numbers 8583915
{paintad) and 9593180 (chrome clad). The aubject GMT 800 vehicles Include 1290-2003 Model
Year {MY} Chevrolet Sllverado and GME Sterra piciay trucks, 2000-2003 MY Chevrolet Tahoe and
Suburban and 2002-2003 MY GMC Yukon and Yukan XL aport utfity vehicles.

Your questions &nd our eorrasponcng replies ara ag follows:

1. Stats, by medsl, wheel type, and modal year, the number of subjact vehloles GM has
manufsotured for sale or lsase [n the Unitad Gtates. Geparately, for sach subject vehicle
manufaciured to dats by GM, state the following:

Vshicla identificaiion numbar (VIN};

Maks;

Model; _

Wheel typs;

Modal Year;

Dute of rmanufasturs;

Date warrsnty ooverngs cornmenoed; and

The Btate In the United Sintes whare the vehicls was originally sold or leased {or

dellvered for sale or loass).

Provide the isbis In Miorosoft Acomss 2000, or a compaible formaet, entited
“PRODUCTION DATA." Seo Enclosure 1, Data Collsation Disc, for a pre-formatied table
that provides further deialls regarding this submisslan.

Geanaral Motors produced 1,017,548 of the subject vehicies for sgig or laase In the United States.
An electronic stmmary ol the production data 18 provided on the CD In Attachment 1; refer to the
Microsolt Access 2000 fila In the folder labeled “Reapmes for Q1. The aource of the vahicle
produciion data, current B8 of August 1, 2003, Ia the GM Recall Information System (GMRIS).
Tabla 1 below shows the numbar of subject vehiclas produced by medal and model year:

F@ro0pOm

Product invesiigations

Mail Coda: 480-106-304 = 30600 Mound Foad » Warmen, Wl 45000-B0ES |
Phone: [SB8) S58-B029 + Fuc (530) B4T-Z310 !
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| MOLEL T 1888 MY 2000 MY 2001 MY 2002 MY 2003 MY Tolpls
Chevrolat 112,414 182619 160,805 150,381 181,807 | 797126
| Slverade
| Chevrolat Tahoa NA, 1,232 2,800 3411 2,586 10,128
Chewrolat VA, 1,085 1.047 203 505 4,010
| Suburban
| GMC Siarra 31,77 48 DAR 41,638 44 130 38,637 | 208,500
| GMC Yukon N/A, 0 1 176 a5 211
GMC Yukon XL NA 2 0 38 32 72
 Total 144 143 234,178 207,189 207,838 224 402 | 1,017,648
Tabla 1
MN/A — Nt Applicabla {not produced) -

2. Stats the numbear of ageh of the following, racalvad by GM, or of which GM are otherwisa
awars, which relate to, or may relata to, the allaged dafact in the aubjsct vehlclas:

a Consumer complaints, Including thoss from flast oparators;

b. Flaeid reports, Inciuding dealer flald reporis;

c. Reports Involving & crash, Mjury, or fatality, bassd on claims against the
manufectyrar involving a desth or infury, notices mcalved by the manufschuner
alisging or proving that a death or Injury was cauged by a possibie defoct In a
subject vehicls, property damage cialms, congumer complaints, or fleld reports;

d. Reports Involving a fire, bassd on claims agsinst the manufacturer involving a death
ar injury, noticas recalved by the manufscturar alleging or proving that a death or
injury was causad by a possible dafect in a subject vehicle, property damaege claims,
consumar compisints, or flsld reports;

o. Proparty damago clalims;

f. Third-party arbitration procesdings where GM Is or was a party to the arbitration;

and -
g. Lewsulis, both pending snd closed, |1 which GN & or was a defondent or
codefendant. : -

For subparts “a” through “d, / «," sinte the total number of esach Rem {8.g., consumer
complaints, field reports, eic.) separatefy. Multple Incidents Involving the same vehicle
srw to be counted separaisly. Mulipls reporte of the sama Incldent are alsc to ba
counted separately {l.e., 2 consumesr complaint e u flelkd report Invelving the same
Incident In which a cresh occurred are 10 be counmted as a crash report, a field report and
a consumer complaint).

In addition, for hems “c" through “dfeft/g,” provide a summary description of the allaged
problemn and causal and cantributing factors and GM's ssstesment of the problam, with
a summnary of the significant tnciariying facts and svidence. For Hams f and g, identify
the pariles io the sction, as well as the captian, court, docket number, and date on which
the complaint or othar documant Initleting the action wae filsd,

Tabls 2-1 below summarizes the reports to GM that coukf relate 1o the subject condition.
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GM Raports | Location Number of MNumber [Number of]
Count an Comrazpond- of Proparty of Raporiad
Type of Roport| (nokuding | oo ingto | Reports | L0 Crash | Injuriea
duplioates) NHTSA | (Attaoh- | “If Incident | or
Reports | ment) | "oP | pasorts | Famlitien
|0wnar Reporis 12 12 0 28 D Q 0
Field Reports
d Technloal
algtance ] ] 1] 2B a a 0
yatom
Raporta
Not-In-Suk
Claims 0 0 0 N/A 0 o 0
Subrogation
Claims 0 0 o MN/A 0 0 0
Third Party
Arbitration 0 ] i} N/A o ) 0
[Procsedings
Product Liabffity
wELIE 0 0 0 N/A L a 4
Dmli ﬂ"""m” My 2 20 0 N/A 0 0 0
Total
{Exciuding 18 18 0 N/A 0 0 0
\Duplloates) :
Table 2-1

GM B not aware of any reporie related to the subjest condion Involving & fire, that are
neepongive o request 2d.

The source of the requaeated Information and the last daie the information was gathered are
tabulaled In Table 2-2 balow.

Source BYsTEM LasT DATE GATHERED
Gorparate Central Flie 7/24/2003
Customer Asslstanca Ceanter 71282008
Tachnical Assistance Canter F/28/2003
Feld Infoermation MNetwark Database {FIND) TH T/2005
24HR Concem Oatection Process (CDP) 8A06/2003
Company Vahicle Evaluation Progrem (CVER) 71222003
Egarly Quallty Feedback (EQF) 8/A07/2003
Legal / Employes Self Inaured Services (ESIS) 80872003
Tabla 2-2
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3. Separatoly, for each kem {(complaint, report, clalm, rotics, or mattar) within tha lnnpn of

wl.lr responss to Reguest Mo, 2, state the following Information:

GM's file number or other klenilfler usad;

b. The catapory of the item, as identifled In Rogquost No. 2 {l.8., consumer complaint,
tield report, otc.);
Vehicla awnear or fleet name {end fleat contact pereon), address, and telephons
numbet;
Vehicis's VIN;
Vehicis’s make, modal and model year;
Vehicke's milsage at time of incident;
Incident date;
Report or clalm date;
Whether a crash Is afiegead:
Whether proparty demage ls alleuld
Number of alleged injurias, if any; and
Number of alloged fatalitios, If any.

p

ol i T N1

Provida this information in Microsaft Ascoas 2000, or » competibie format, entitied
“REQUEST NUMBER TWO DATA" Sap Enclosurs 1, Deta Collection Disg, for a pre-
formaited tabls, which provides Turther detalla regarding this submission.

An slectronic summary of the records Included in em 2 Is provided on the CD in Attachment 1;
Refer ta the Microgoft Acceas 2000 flle In tha folder labaled “Response for O3." QM has
organlzed this summary by GM file number within eech attachment.

4. Produoe coplse of all dooumenis relaied 1o sach Hem within the soope of Request No. 2
Organizes tha dooumenta ssparaiely by categary (Le., consumer complaints, fisld reports,
stc.) and desoriba the method GM used lar argankzing the dooumenta.

Coples of tha racords ldertiied in Kem 2 are provided in the aftachments lstad in Table 2-1.
GM has organized the records by the GM e number wihin sach attachment.

F

5. Sinte, by model and modal year, & totsl count for all of the following categories of
claims, collectively, that have baen paid by M to dste that relats to, or may relate to, the
alieged dafact In the subject vehicias: warmanty clalima; sxtended warranty claims;
ciaims for good will services that wers provided; flsld, zong, or similar sdjustments and
reimbursemeonts; and warranty claims or repairs made in accordance with the procadure
spacified In the subject bullstin (Jabor operation E0420).

Siplrntuly. for sach such claim, state tha following Information:

GN's clalm number;

Vahicle cwnar or flast nama {and flest contact persan) and telephone number;
VIN;

fAlopair data;

Vehicle mileaga at time of repair;

Repakring dealer's or laclilty’s name, telephone number, cliy and state or ZIP cods;
Labor operstion number;

Problem cods;

Replacemeani part numbor{s) snd description(s);

mrearoppEp
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| Concern siated by customes; and
k Commnt, If any, by deslar/techniclan relating to clalm andfor repeir.

Provida thla Information In Miorosoft Access 2000, or a competibie formet, antitied
"WARRANTY DATA." Suw Enclosurs 1, Data Collection Disg, for a pro-formatiod table,
which provides further detalls regarding thiz aubmiasion.

The 805 warranty clalme for the subject vehicles that may be responaive {o this request, are
summarized by modal and modal year in Table 5 below:

Wheel | 1898 | 2000 | 2001 | 2002 | 2004
| MODEL Finish | MY | MY | My | sy | wmy | Toms
Cheviolt | Painied |30 88 88 70 15 760
Slverado Chrome | 57 | 144 | 106 ] 20 407
Chevoiet | Painted | WA 0 2 1 o 3
| Tahos Ghroma | N/A 0 4 0 0 0
Chevrolot Paimted | N/A 0 0 0 0 0
Suburban Chrome N/A 0 0 0 0 0
GMG Siors | Painted | 3 7 12 12 4 38
Chrome 24 17 34 [ ] a7
GMG Yukonh | Palnted | A 0 0 1 0 i
Chrome N/A 0 0 0 0 0
GMG Yukon | Painted |~ N/A 0 0 0 i g
XL Chrome | N/A 0 0 o 1 0 o
Total 114 | 256 | 820 | 160 | €5 805
Teble &

The 805 wairanty claime that may relate to the subject condition on vahicles for sale or leasa in
the LS. are provided on the CO In Atachment 1; nefer ta the Microsoft Access 2000 fils In the
folder labeled “Response for Q5". GM searchad s Claims Aneveis Retrieval Database
(regular warranty detabase) on August 6, 2003. A seargh of extended warrarty datebases
{MIC and Universal), produced no citima responsive ta the subjlect condition.

QM's waranty datebase doss nat contain the following information: vehicle owner's name or
telephone number, replacement part number description, or customer concem statement. GM
i providing flelde labslad “Customer Gode”, "Customer Code Description”™ and “Verbatim Test”
In reaponee to request 5] and 6k. The verbaiim text s an optional field, not required to ba
oomplatad for every warranty olaim. It |8 for the dealer to enter any additiona! comments that

may be applicable to the warranty olalm,

The warranty data providad has limled analytical valus In analyzing the fleld performance of a
motar vehicle component. The wamanty records do not contein suffickent Information to
patableh the condition of the part at the time of the warranty oorraction; and service personnel
may not conalstently use the appropriste iabor and Irouble codas, Warranty numbers repreasnt
claims by our dealers for ralmbursement for parts and lehor costs Incisred in pardorming
warranty sefvice for our customera,

responss to Request No. 5, Including the labor opemtions, problem codes, part numbere

. §. Descrlbe in daiall the ssarch crilerla used by GM to identify the claims [dentiflad in
and any other partinant parametars used. Provids a list of all labor oparations, iabor
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operation dascriptions, problem codes, and problem code descriptions applicable to the
allegad defaat In the subject vehicles. State, bry malkea and modal year, tha tarms of the
new vehicle warmmanty coverage offered by GM on the subject vehicles (Le., the number
of monthe and mileage for which coverage i providad and the vehicle systems that are
coversd). Daaciriba any extended warmenty coverage aptlon(s) related to the alloged
defoct that GM offered for the subject vehicies and siats by eption, model, and model
year, the number of vehicles that are coverad undar sach such extended warranty.

The warranty data was collacted by searching the labor code E0420, Whael — Replace, for the
Troubie Codes as shown in Table B below:

TROUBLE CODE | DESCRIPTION TOTAL
2K IMPROPERLY SEALED _ 190
1K CRACKED 185
3A POROSITY 141
] TECHNICAL SERVICE BULLETIN 111
4A WELD BROKEN 86
1D BROKEN 84
1B* CASBTING DEFECT 39
Az RUPTURED 18
4Q WEAK 11
TOTAL 805
Table 6

“Note: Trouble Code “1B" {Casting Defept), waa alzo sslactad as poselbly related to the sublact
condition aiter a mearch of Custorms Gods “VIN" (LeakA.aaks).

A list of warranty froubls codea anc trouble code deacriptions wweocleted with the labor
operations are provided on tha CD In Attachment 1; rafer to the Microactt Excel 2000 file in the
folder labolad "Responee for GB." Many of these frouble codee de not neceesarily doecriba the
aleged defect. The bor operation codes listed above may be appiicable to the alleged defect,
beit are alwo relatad to other issuea.

The subjact vehicles are covered by a bumper-to-bumper new vehicls wamranty for three years
or 36,000 mies whichever opours firat. Many extended warranty options are avafiable through
M dealerships. Theay ane offered &t different prices and for varying lengths of time, based on
customer's preference, up to 7 years from the date of purchase or up to a total of 100,000
vehicle miea. The GM waranty system does not contaln Information on the number of vehicles
that have axiendad wamanty covernge.

The wartenty cata provided has Iimited analytical value in anelyzing the field performance of a
motor vahicks component. Tha warranty records do not comtain sufficlant Infermation to
gatablizh the condiion of the part at the time of the wamanty comeaction; andt sarvice personngl
may not consistently Laa the appropriate abor and froubla codea. Warranty numbers represent
¢claims by our dealers for relimbursement for parts and labor cosis Incurmed in perfarming
wamranty service for our customors.

. 7. Produce coples of all servics, warranty, and other documents that relete o, or may
relate to, the alleged defect in the subject vehicles, that GM haw lssusd to any dealers,
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reglonal or zone offices, flsid officas, flast purchasers, or othar entities. This includas,
but s not iimited to, bulletine, advisariag, Infformational documaents, training documents,
or other documants or communications, with the exception of standard shop manuals.
Algo include tha bdest draft copy of any communication that manufacturar's short name
Is planning to lsaua within the naxt 120 days.

Tha documesnts responaias to tha subject cordiion ara Technical Sarvica Bullstine (3-03-10-
001 (lssued Jenuary 2003), and the aupplement 03-03-10-001A {lssued Aprl 2003).
Attachment 7 containg coples of these communicalions to the dealars.

General Mctors I8 not planning ta Issue within the next 120 daya any addiional service,
wamanty or other technical document o communication ko s dealors, regional offices, rohe
pifices or other antitiss regending the subjec! condition on the subject vehiches,

8. Desoribe a il & ssossments, a nabysss, tosts, t est results, studies, surveys, simulatfons,
Invastigations, inquiries and/cr evaluations {collectively, "actions”) that ralate to, or may
ralate to, the alleged defoct In the subject vehicles that have bosn conducted, wre being
conducted, are plannad, or ars being plannad by, or for, QM. For sach such actlon,
provide the following Information:

Action title or identifler;

The actusl or planned siart dais;

The actual or expected end dabe;

Brief summary of the subject and ohjective of the actlon;

Englosoring group{sysuppllor(s} responsihie for designing and for conducting the

action; and

f. Abrisf summary of the findings andfor conclusiona rasulting fram the action.

spopwe

For sach action kiantiflad, provide coplas of al documants related to the action,
regardioss of whether the documents are In Interim, draft, or final form. Onganiee the
documents chronologically by action.

Tabla 8 below summartzes the actions conducted by or on behalf of GM. The documents
referenced In Table & are provided in Attachment 8. Note: Attachments 8A, 8C and BE are
merked as GM CONFIDENTILAL.
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ACTION eTART | END_ | SUBJECT/ GROUP FINDING/CONCLUSION

TITLE DATE | DATE OF ACTION AESPONSIBLE | SUMMARY "

Intint 1187 | 0B99 | Toguin Hayes Lommerz | Tha subject whaels met al
procuction approval of the pariormanca requirementa and
pan subjact whaela wara accoptable for use on
approval far use in production vehicles.

process vahicle

{(PPAF) produstian. Drawinga of tha subjact wheels

am included In Attechmant BA
Confiantal. Rafarance
anginearing souroe Approval
packaga Includad In
Atmchment BA - Confidential.

Inspaction of | 0400 | 0102 | Ratumed QM and Hayes The netumed whesls met

Finki Retum whesls ware Lemmerz requifamants and did not

Samples inapactad n Engineadng axhiblt any discrapencies that
ordar to wolld causs the aubject
diotermine condition. Additionally,
patantial because the primary Usem
cauaative raporting cracked whaels
tactors for the ooneleted of floata In remcte
raported cracks. reglons of Canada, questicna

wara ralsed aboul poterial
ahushve usage conditions In
the fiuki

Relerance Altachment 88
Laborgtory | 12001 | 0212 | Aserlazaf20 | Heyes Lemmesz | Radial fatigue tasting of the
radial intigus radlinl fatigua aubject wheels under abualve
teating curabillty togta condiicna reducad the Tutigue
warp conduted e in balow epecifoations.
on the aubject ’
wheals in order Referance Attachment 8C -
to evaluata the Confidantial
alfect of
abuslve usa
conciions {le, -
fire, Hira oada)
PreGaie, B
on the fetigue
_ | Itfe of tho whest.
HRaloasa and | 11/H 0602 1 To maka naw Heyes Lemmerz | HD wheels met sl requinmeants
PPAP HDO whesis and wera appnyved for senvios
Approval of avalable lor relensq. Enginearing 5 phase
hoavy-duty usq In sorvice and relaase dooumemMations
(HD) wheaks apolications Included in Attachment B0,
drawings and scurce approval
packege of tha HD whosls ane
included In Attachment 3E -
_ Confidental.
Table 8§

The preceding information wae collected from GM and Hayes Lemmerz Enginearing
. organtzations. The data collection wae completad on Augual 22, 2003,
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9. Doscribe all modiications or changea made by, or on behalf of, GM Ih the design,
material composition, manulachure, quality control, aupply, or Installation of the subjact
wheals, from the start of production to data, which relats to, or may relate (o, the alieged
defect in the subject vehiiclies. For sach such modification or change, provide the
following Informatian:

4. The date or approximate date on which the modification or change was Incorparated
intc vehicle production;

A datalled description of the modification or change;

Thae reazon(s) for the modification or change;

Ths part numbars (sarvice and snginearing] of the original component;

The port number {(service and snginsering) of the modifled componant;

Whether the original unmodified component was withdrewn from production andfor
sy, and if %0, whon;

Whan tha modified component was made avallable as a service component; and
Whether tha modifiad componant ean bs Interchanged with carller production
componenta.

~aQpE

Te

Aleo, provide the above Information for any modification or changs that GM Is aware of
which may be Incarporated into vehicle production within the next 120 days.

There were two modifications / changes made on the subjact wheals that relate to the subject
oondltion.

Maodificetion /Change 1:  Supplier manufacturing process change — wheel weld rate:

2 Whesls ncorporating the weold rate change were first delivered to GM assembly plante
approimately May 1, 2002 lor use on production vehiclea,

b. The wheel supplier, Hayes Lammerz, changad the weld rate for the rm 1o dlsc weld
operation from 84 (+0)(-2) inchea per minute to 58 {(+0)(-2) Inches per minute. Adoitionally,
the supplier added an nspection procadune for weld joint flll. Documents reflscting this
change awe Included In Attachment 8 A - Confidential.

¢. Tha ohange was made a3 a product enhancement to extand the fatigue itfe of the sublaqt

whea! undar ahuslve use condiions.
d. The part mumbers (service and anginoaring} of the original components are shown in Table
9-1 balaw:
FPAHRT NLUMBERS PART NUMBERS DESGRIPTION
ENGINEERING / SERVICE 16X6.5 STEEL
PRODUCTION
8683815 SAME PAINTED — ULTRA SILVER
8583150 SAME CHROME CLAD
0584832 __SAME BLACK PRIMER (SPARE}

Tabie 91

g. The part numbers {servica and engineering) of tha modified components are shown In
. Table $-2 below:
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PART NUMBERS PART NUMBERS | DEBCRIPTION
ENGINEERING / SERVICE 16X6.5 STEEL
| PRODUCTION __
8583915 SAME PAINTED - ULTRA SILVER
8583150 SAME CHROME CLAD
8504832 SAME BLACK PRIMER (SPARE}
Table 5-2
The engingeting part numbers ware nol changed with the manufacturing process change
for wheel weld rate.

f. The arginal component was not withdrawn from praduetion andfor sale. The weld procesa
change waa Implemented as a running change without obsoiescence,,

g The modified component was made avallable from the supplier as & sarvice componeni
approximataly May 2001,

h. The modified components are fully interchangeable with earler production components.

Modiilcation / Changa 2:  Aelease of new heavy-duty {HD) service-only wheals for light duty
vehicles:

8 Two new HD 18x8.5 6 lug steal whesls (3595245 - painted and 3596306 - chroma clad)
were developed and released far aarvice-only use on light duty vehiles, and were not ueed
in vehicle production. Refaronce EWD AJCBH Included In Attachment 8D,

k. The new HD atesl whesls conalst of the production diac portion of the 1500 aaries {ligh!
duty) whesl with tha heavier gage rim partion of the 2500 serles base stest wheal (4.57mm
v. 3.56mm for the production light duty rim). Drawinga of tha sarvice-only wheals (painted
& chroma cliad) are provided on CO In Attachment BE — GM CONFIDENTIAL.

c.  The mew HD service only wheats for Rght disty wehiclea were developed to handle abusive
field une conditiane,

d. HD wheels for light duty vehicles wers not previously avallable.

8. The new HD wheals ware relsased for sarvice only, to be used as identifiad on Service
Bulletin #03-03-10-001{A). Ar such, these wheels were not usaed In original production.

MODIFIED COMPONENT
ﬁﬁl;l;{"gg PART 16XB.6 STERL WHEEL FOR USE ON MY VEHICLES
0505245 PAINTED — ULTRA SILVER 1589 /2000 / 2001 £ 2002
5595306 CHROME CLAD 1990 7 2000 7 2001 / 2002

Table 9-3

f. The orginal design production and sorvice whaets were not withdrawn from production o
sale. The original deskgn whesls are still available for sale as a service replacemert for
. raasons other than Identiflad In Service Bulletin # 03-03-10-001{A}.
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g. The new HD whoels were made available for service from the supplier approxdmataby
Septermnbar 2002.

h. Sorvice bullkdin # 03-03-10-001 and #03-03-10-00%{A) diracta that the now HD wheels only
be installed in vehicle seta of five.

GM is preparing to make tha HD whesis, curently released for *sarvica only”, availabie Bs a
Speclal Equipmeant Optlon (SEQ) for fleat buyers for tha 2004 model yvear {only). Change
Aequest CA Number 301425 is Included for referance In Attachment 88.

QM is not aware of any othar modification or change with the aubject componants thal may be
incorporated Inta vehicle praduction within the next 120 daya.

The preceding informstion was oollected from GM erwd Hayes Lemmerz Enginasaring
cmanizations. The data collection was completed on Auguat 22, 2003,

10. Produce a flald ralurmn sampls of a subject wheel with a orack in the outbaard bead saat
wiald area thal s representative of the most severs orack sizes that have resultad from
the eleges dafect conddition.

A field retum gample rapragentative of the most severe weld crack size (from a Canadlan
customar) Is being suppliad as requasted.

11. $tute the number of zubject and replacament whesels that GM has wold by component
name, part number (both survice and anginesring/production), the yehiclke modals and
modal yesars that use the part, and the month/ysar of sals. For sach componeni part
number, provide the supplor's name, address, and appropriate point of contaat (nama,
titte, and telephone numbaer).

An slactronkc aummary of the part sales data is provikdad on the CD In Attechment 1; refer to the
Microsoft Exosl file in the folder labeled “Responae for Q11.°

[ PART NUMBER / DESCRIFTION {16x6.6 J21) | SUPPLIER INFORMATION

9554822 (production and ssrvice — epare) Hayes Wheela Intemational INC.
858315 (produotion and service) - painted Sediefia, Missoux Division

| 6563150 {production and aervica) — ohroma olad | 15300 Centennial Drive
5586245 (servioe only} - painted Northville, M| 48187

9566308 (sarvice onky) — chromo clad
Carla Faunce

Ph) (734) 737-5620

Table 11
This infarmation was supplied by GM Service and Parts Oparation on August 12, 2003.

12. Furmnish GM's pazssament of tha allagad defect In the subject vehloie, Insluding:
o. The caussl or conirlbutory factor(s):
b. The fallure mechanism(s);
. c. The fallure mode{s);
d. Tha risk to motor vahiols safaty that i posea;
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What warnings, f any, tha operator and the other parsons both inside and oulskis
the vehicle would have of ihe slleged dafect conditton; and
The reports inchuded with this Inquiry.

The cause of the subjact condition & operation of the wehicle under conditione that exosed
the wheal and vehicle design speciflcations. Some causal and contributory factors mey
include any combination of the foRowing:

+ Primary vehicla usage congleting of extreme rough road, or off-road conditiona.
Loading of the vehicle in excess of the GVWA.
Utse of a Hira ivpe not originally ralsassd for tha vehicla.

Multiple exposurea to severe road Impact{s) (may Iaad to accplaration In the initial
development of the subject candltion.)

The fallura mechanism resuling from the abusive condifions identiled In 12.a is
avoratreasing the rim to disc welz, which results In & reduction In the fatljua life of the
wheel,

Tha fallure modes ars exceasive whasl vibration and tires going flat.

GM does not belleve the subject condition posea a rigk to motor vehicle safety for the
following reasons:
=« Thare have baan no roporta of accidents or Injuries with the subject condilon.

+ Thare have boan no reporta of mpkd or immediate loas of alr with the subjeot condltion.

= The sk of having & flat tire la inherent in cperating any motor wehicle. This condition
does not reault in rapid air loss. Accordingly, an operator would etther have sufficlant
netice that earvice e requined or, I alr loes coours during driving, ablitty to bring the
wohicle to a safe stop. The absance of a single aceldent attributable to the condition
conslatent with this analysis.

¢ The Incident rate per thousand vehicles (IPTV) Is 0.017 (bgeed on the raportad
popuiation, Table 1, and number of reports potentially related to the subject conditfon,
Table 2-1).

Curing onsaet of the subjact condition, the vehicla oparatar mey notics wheel vibration while
aparating the vehicle, Depending on the degree thed the crack has developed, and the
vaehile oparating condition {rond surface / speed), the vibration may ba excessive. If the
subject conditikn progréases, the tire bead would be unable to cover the developing crack
et the im wald, and alr would leak from the tire causing the iine ta go flat.

GM's agzagament of the wo reports Include In this Inquiry is ae follows:

» Raport Rofarance Number 761780; GM'e asseesment of thie report |s that there e no
apparent connection to the subject conddition as stated in the Inquiry. GM's records of
VIN JONFK16TBYGZ 11987 indicate the vahicle was manufacturad with RPO QC3 -
Aluminum Whoals - not the subject steel wheels. Additionelly, although tha vohicle
claim history records Include muttiple clalma throughouwt the vehicle life {up to vehicle
mileage of 85,089 miles n Aprl 2003), there I3 no record of ey E0420 Wheel-Reptace
clalm belng performed by a GM dealer at the 43,500 milse iIndcatad on the VOQ, or at
any other ime on this vehicle.
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+ Report Roference Number 8016843: GM's assosemant of thia neport & that there ie
Inadequate Information (ra VIN, minimal text) to determine H thia repart Is, ar | not
related to the aublect condition as stated in the Inquiry.

* ¥ *

General Motore requests that iha documents stamped “GM Confidantial® Included In Attachmant
8A, BC, BE, and 3A be afforded confikdential treatment by the NHTSA. This Informaticn 18 not
custornarlly made public by General Motore and contalns trade secrets and commercial information
which |a privilaged or confldentlal under & L1.S.C. Sactlon 552(b){4}, 49 CFR Part 512 andl 48 U.S.C.
Section 30167(a).

Attachmerts 8A, 8C, BE and 9A contalns snginearing drawings and / or angineering teat dete
having commaercial valus thet can anly be obtained ndependently at conslderable cost. This
Information can be used by compethors to [dentify quality and performance problems or difisrences,
thereby enabling them to improve thelr own producta, without the expenditures aseoolated with the
ovaluation of products, alf at the expense of Goneral Motors.  Altachrant 8 containe commercial
Information the diaclcsure of which would Skely result in substantial competitive harm.

General Motors 1reats the above matadal as confidentlal propristary information avallabla anly to
authorizad General Motors personnel and not ctherwiee available to the pubkc. The document le
malitalined under a recond-keeping system which i Intended to comirol disssmination of this
materdal within Qenaral Motors, and to assura that it la not disseminated outside the Corporation,
except an deecribed in the attached certification made pursunnt to 48 CFR Part 512.4(e}.

To tha bosl of our knowledge, no prior doterminetions of the confldentiallty of these documents
have been mada by tha NHTSA, ather Federal Agencies, or the Federal Courts, Documennts suoh
as the ones contalned In Attachment 8, however, have, 1 the beet of our knowledge, normally been
grantad confidantial treatment by tha NHTSA In the past. The dmwinge in Attechment @ are of a
typa for which a class determination of confidentlailty has been made under 49 CFR Fart 512,

Appariix B.

Yhe doouments subject to thle request for confldentialty has been cleardy stamped "GM
CONFIDENTIAL". I a reguest for dieolosure of any or all of this information s received by the
NHTEA, General Motore regqueats notification of recelipt of each auch request and, #f neosaeary, an
opportunily to further explain the reasona why such material is trade sotret and commangial
Information which should not bo declosad under tha applicable stalutas and regulationa.

GM claims that certain information, in doouments that are part of claims filos maintained by tha GM
Lagal Staff, I stiormey work produc! andior privileged.  That information Includes notes, moemos,
repoets, photographe, and aveiuationa by attomeys {and tw clalms analyets, investigators, and
anginsara working at the requast of aftomeys). GM I8 producing reeponsive documents from
claime flles thal are neltnar atiomey work product nor priviegsd and withholding those that are
gitomey work product and/or privileged.

This response is based on searches of General Motors Corporation (GM) locations whera
documanis datermined to be reaponsive to your roquest would ordinarily be found. As a reeudl, tha
soope of this gearoh did not include, nar couid it reasonably include, "all of ita dvielons, subsldiares
(whather or not incarporated) and affliiated enterprisea and all of their headquarters, reglonal, zone
and other offices and their employeas, and all agents, coniractora, consultants, sttomeys anc law
firms and other persons engaged directly or Indirectly (e.g., employee of a consultant) by or undar
the control of GM {inclucng all business units and persons previausty referraed ta}, who are or, nor
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atter 1958 ware Involved In wmwihwﬂhfnlnudngmmmnlmmlnm
subject vahicles:

6. Deelgn, englnesrng, analeis, modification or production {8.g. quedity control);

b. Tesling, assessment or evakietion;

c. Consideration, or recognition of potantial or actual defects, reposting, recard-keaping and
information management, {e.g., complaints, field reports, warranty Information, part salea},
analyals, claims, or lawsults; ar

d. Communkation to, from or intended for zone reprecentatives, fleets, dealars, or other field
locations, Including but not imited to people who have ihe capaclty to obtaln information from
dealars.”

This responisa was complied and preparad by thin cifice upon review of the documents produced by
variaus GM tocations, and does not include documents ganerated or recelved at those GM
Incationa subgaaquant 1o 1hair searohes.

Pleass contact ma i you reguira further iInfarmation abaut this response or the nabe or scope of
our pearches.

Sinceraly,

A4

Lyndon A. Lle
Directer
Froduct Investigationa

Attachments
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IEJCATE IN Fl I

I, Lyndon R. Lie, pursuant to the provisions of 49 CFR Part 512 state as folows:

m

)

(3)

(4]

(5

(&}

| am the Director of Product investigations, and | am authorized by General Motors
Corporation (GM) o execute documents on its behalf;

The information stampsd *GM Confidential’ containad in Atlachment BA, BC, 8E and 9A to
this document is confidential and proprietary data and ks baing submittad with the claim that it
le entiied to eanfidentlal troatment of 5 USC §552(b}{4), 48 U.S.C. Section 30167{a) and
implementad In 49 CFR Part 512;

|, or mambers of my aiaff, have parsonafly Inguired of the responsible GM personnel who
have autharity In 1he normal course of businesa ta release the information for which a clalm of
conlidentiallty has baen made to sacertaln whether such information has ever bean reisassd
ouiside GM;

Hesed upon such inquides to the best of my knowkdge, information ard balied, the
Information for which &M has claimed confidential treatmeni has never besn released or
become available auekia GM, axcept az haralnafiar apeciiied: Mona.

| make no representations bevond thase contained In this certificate and In particufar, | make
no rapregantatione a& to whather this Infommation may bacome available outside GM bacalss
of unauthertzed or Inadvarient tiacksuro excapt as stated In Paragraph 4, and,

| cartify undar panalty of porjury that tha foregolng le trua and comect. Exsculed on this the
fenth day of Septembaer 2003,

A A

"Lyndon A. Lie
Diractor
Product Investipations



