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GENEBERAL MOTOCRSES CORPORATIOCN

CHEVROLET DIVISION
" M REETRICTED
CUSTOMER :
ALDRESSH : GILLETTE , WY B2716
HOME EHONE:
CASE NUMBER: 04229946 VIN: 2GCEX1OVAX1120471

MODEL YEAR: 1999

DATE QPENED: 2001-05-17 BERIES: SILVERADG LT 1500 PT
DATE CLOSED: 2001-05-17 MILEAGRE: 108000
SOURCE: Phona DELIVERY DATE:
BRC TYPE: Ko DEALER NAME: DAVIS CHEVROLET-BUICK-CADILLAC, INC.
BRC PARENT: DEALER ADDRESS:444 SKYLINE DRIVE, ,GILLETTE,WY,32718,LSA

rhbkkhkbkhnd bl kb b bbbk bbb RSPERAL CASE INFORMATIONddddd bbb bbb b bbb bbbk hnkniddddd

Ald Parte Delay Othar

2 REPAIR ATTEMET(S) DLR DID NOT REPLACE RIMS
E30 wWhesls Cracked

{ REPAIR ATTEMET(H) 4 SPLIT RINMS

Venicle repalr raquest - Repalr nob done

TIONS T™Q CRNM:
E‘Etn identify falled item/cowponent
sxmine Customers Expectation

* Using dalivary data, establish if wvehlola ig within any warranty coverage
% Ligten carefully te evaluate cause of fmilure - defest or damage
{ If cdamage, conslder explaining the conaumers responsibllicy}
* Review Bpeclfic Solutlons [[SPECIFIC SOLUTIOHNE RUN
Ci\Progra~1\Plus!\Nicroa~1\Iexplors, sx= '
http: / /carmweb/wabknowledga/ProductCenter/GeneralInfo/content /SolutlionaByComponentCoda  hitm] ]
* Tdantify if carliar repalrs bhave besn attenpted? -[[Poaaible Chronlic Rep RUN
C:\Progre-1ZPlus! \Micros~l\Iexplore.exs
hetg: / /carpweb/webkhowledge /CARECP / 5BS8 /html /ChronicAlerta.hitm] |
{ 1at atremspt ~ offer to coordinate rapair at a dealership)
{ Previcus repairs)
1) Raview warranty history on "VIN Profile” tah
2) Contact appropriata Sarvice dealership to discuss
3) Determine 1f TAC wae previouely contacted or 18 now necessary
4) Establish & document a diagnoeis and repair plan
* Coordinate with dealership to asaist with customer's repalr requast
* Be prepared to anmwer "I don't want my car anymore / repurchaese®[[ Vehic¢le Repurchage Link
RN C:\Progra~1\Flua!\Microa~1iIexplore.sxs
http: / /cargweb/weblmowledge /CARBCE/SAE/html /Cus tomerRagquastaVehiclaRspurchasa . him] ]
Vehicle repaly roquemt - Repair neot done:

Sk rMAANE R R AN Ed R d AT AR FOAE HISTORY M XN X R %X EXEATARNENERRN T rbh bbb hkhdhdd

CUST STATES CRIVER TOQOE 4 RINMS THAT WERE GPLIT TO DLR AND THEY WERE ON HOLD FOR 7 MONTHI
WAITING AVM. CUST SEEES ASSIST ON GETTING RIMS FIXED. CRN CALL SVR MER JIF KIRNEY AND HE
TES THAT DRV DENNIS FULLER , BOUGHT VEH IN TWICE AND HAD WHEELS REPLACED BOTH TIMBE. CTRM
COST OF INFO FROM SRV MGH.
THREADGAILL/ATA/CARS; 0, 358983502
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INCIDENT DOATE: INCIDERT TIME:




IHNCIDENT LOCATYON:

NAME:
DISABILITY:

OWHER DESCRIPTION:

ALLEBGED DEFECTIVE COMPONENT:

INCTIDEMT RESULT:
POLICE REPORT:
WUMBER OF PEOPLE: 0O
TRJURTEE:

WAS AMOTHER VEEICLE INVOLVELD:
HUMBER OF VEHRICLES: Q

PROPERTY DAMAGE:

WAS VEHICLE INSURED:

HORE IWPORMATICH:
HATHNTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
MITIFY MAME: '

YVEEICLE TYSPRCTED:
BAGE AT INSPECTION:
WEERE WAS INSPECTION DONE:

WAS VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTION:
ROAD TEST RESULT:

CoMP INSPECTED:
INVESTIGATIVE SUMMARY:
PAR STATUE:

Page 1 of .

DRIVER AGE:

ROAD COMDITION: ROADY SURFALE:
BORY INJURY:

INEURANCE COMPANY WAME:
INEURANCE COMPANY ADDRESS:
AGENT NEME:

AGENT PHONE NUMBEER:

INSPECTORS NANE: INSPECTION DATE:

ARAAAA T E T TR TR ANEERRANR AR NR AR A AN *ADAN TNPFORMATION+*#tdbdbdbbdddddddddddd bbb rbdehhini

BOURCE
REQUEST TYPE:
REFPURCHAEE REASON:

DEALER BAC:

DEALER MRME:
DERLER ADDRESS3: , ,
CONTALCT:

EHOKE NUMBER:
FRODUCT CODE:

ENGINE TYPE:

MILEAGE 8§ BUY-BACK: 4

!!‘RECIATIQH !

TRAMSACTION:

FAX HUMBER:

BODY TYPRE:

TRIM:
TRANSMISSICN:
VEHICLE DRTVEABLE:
BRC WARRMNTY DATE:
NADA: 0

BALRS TaX:




Page 3 of !
BRANCH : NAME
ROCOUMT NUMBEER:
L T HATE: INTEREST PAID:
DEALER BUYQOUT:
ACCOUNT BALANCE:

LEGAL: LEGAL TYPR:

LEMON LAW:
DEBLER ADNMINIETRATION: VERICLE DESTINATION:
RELEBAZR : LIEN PAYOFF:

TITLE BRAND:

REFLACENENT VIN:

Whkhhhhar A At hh ok rdrn i**iiii*i**i*t*m‘!‘ mi*iiiiiiii'i*i!ﬂi*ii*iiii*i**'**'*‘l*‘*

KUMBER OF JHJURIES: D

COMMENTE -

NANE: LOCATION)
ADIDRESS: .

CITY/ETATE: ,

FHONE HUMEER:

SEATING POSITICN: RESTRAINT :

TYPE OF INJURY:

TRERTED: IF 5D, WHERE:

b A LAl L e E PR E L AR Akwddk kR ANE TNFORMATIONM S d kil & de & deod & fook Sk ok o b e e de o e e i e e o

EBXTERMAL, CASE NUMBER: DATE:
KANEE |
i“m= % BUSINESS: 0
IDENT : DATE OF ACCIDENT:
DESCRIPTION OF DAMACE:
PUURCHASE/L.ERSE: 0 DATE OF PURCHRSH/LRASE:
MILERAGE AT PURCHASE: 0 PURCHASE/LERSE AS: -

DOBES OWMEF HAVE POSRESBI0ON OF VEHICLE:
RESOLUTION SOCGHT!

ARARRAAEAR A A RN AR E NN E Nk bR hh W im cm‘Tm ImlllImﬁ**'i'i*i'l*i'l'l-i‘f'l'lll'ﬂ!llii**ﬂi**!!‘*

EAME CONTRCT HUMBER: 1
COMPANY 2 QONTROT TYDR:
CONTRLT PECNE:
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Pags 1 of 2
GENERAL MOTORS CORFORATION
DIVIEIOHN
‘I'l G M RESTRICTETD
CUSTOMER :
ADDRESS; YERNAL r T 84078
HOME PHOHNE:
CASE NUMBER: 04731924 VIN: 1GTEK19TLIYE14514%
MODEL YEAR: 2000
DATE QPEMED: 2001-06-~2B SERTRS: SIFRRA 1500 4WD 4 DO
DATE CIOSED: 2001-06-2B MILEAAE: 67000
SOURCE : Ihone DELIVERY DATE:
BRC TYPE: Ho DEALEH MAME: PERRY MOTOR CO.. IRC.
BRC PARENT: DEALER ADDRESS:463 E MAIN, , VERNAL,UT,84078,USA

ARARREREARFRTANFARERR AR EN R x* e "CENERAL CASE INFORMATION®#dkdkak bt st bn b xR e NN AANENN

B30 Whesaln Cracked

2 REPAIR ATTEMPTIS) SELIT RIGHT WHERE THE WELD IS
T02 Product Suggeatlon Cuptomer Satlsfacticn

0 REFAIR ATTEMPT(S) WELDING ON WHEELS

vehicle operation or demigm

MHE TO CRM:
opoint / understand concern
termine Cuptomers saxpectatlion

* Valldate fasature ip on vaehicla

* Havigw owners manual with sumar - [[Ownera Manuals RUN
CivProgra~l1\Plus!\NMicros~l\Iaxplora.exe hitp:i\icarswab\webknowledgel]l. Click the Prodyct
Centar Tab

* Raview specific molutiona [[SPECIFIC SOLUTICNS RUN C:\Progra-1\Flusl‘\Micros-1\Iexplors.exa
http://carsweb/common/ProductCanter /GeneralInfo/content /CHC/SaluticusByConponantCode Corepod
at . hem] ]

* Yalidate with dunlurnhip if nacemsary

* Coordinate with dealership to coimpare with another vehicle if necsssary

* Acheduls a follow up if issue is not resolved during call

Vehicle cperation or design
*i***ii‘l‘iii**it*tiii*ttttti**iiii*tim HIW‘!*********ii"I'h'iI‘tiii**i*ii****i‘******i*

CUST STATES HE THODGHT WE SHOULD IOKW THE RIMS ARE SPLITTING RIGHT WHERE THE WELD IS AMD IT
I5 ALSO HAPPENTNG CH A CHEVRQOLET TRDCK. CUST STATES THE DERLER IS WORKING WITH THEM HUT THEY
THIIGHT WE SHOULD BE AWARE, CUST JUST SEEKING FOR US TQ XNOW THE FROBLEM. CRM AINIEED HIM

SHE AFPRECIATES HIM LETTING US KNOW ABOUT THE CONCERN SAMMIE EIKEL/TAMPA CARS.; 0; 362619754

Aanwkwrkadrd ks ddhk b bdkhean b bk krPAR THFORMATTION* ***krrrry ek ddddrdddddddbdvdddrerry

INCIDENT DATEq INCIDENT TIME:
INCTDENT LOCATION:
NAME : DRIVER AQE:
DISABILITY:

(MNER DESCRIPTION:

ALLEGFD DRFECTIVE COMPONENT :




INCIDENT RESULT:
EOLICE REFORT:

OF PEOPLE: 0
IES:

WAE ANOTHEF VEHICLE INV)LVED:
NUMBER OF VEHICLES: 0

FROPERTY DAMAGE:

WAS VEHICLE INSURED:

MORE INPOCRMATION:
MAINTENANCE LOCATION:
CURRENT LOCATION OF VEFRICLE:
HOTIFY MEME:

WAE VEHITLE IMSPECTED:
NILEAGE AT INSPECTION:
WHERE WAS INSPECTION DONE:

WAS VEHICLE ROAD TESTED:

ROAD TEST DESCRIPTICH:

ROAD TEST RESULT:

CONP TMSPECTED:

INVESTIGATIVE SUMMARY:
STATUS:

ROAD CONDITION:
BODY THJIURY:

INSURANCE COMPANY NAME:
INSURANCE COMPRNY ADDRESE!:
AGENT NAME:

AOENT PHONE HUMHEER:

INSPECTORS HAME: INSPECTION DATE:

Dd73192
Page2of:

ROAD SURFACE:

ANhAAE RN d bk bk kb bk kb kb vk v DAY TNPORMATION* c cAt ke dra sy dd kb bkt bk d b bk v d ko Wy

BOURCE «

REQUEST TYDE:
REPORCHASE REASCN:

DEALER BAC:

DEALEH HAME :
PEALER ADDRESS: ,
CONTACT: .

PHONE NUMBER :
PRODUCT CODE:

BENETHE TYPE:

HILEACE & BUY-BACK: O
MERP:

DEPRECIATION:

UPQRRDE;

AFTERMARKET ;

LEASE TERM:

DAMAGE :

OTHER ;

BRANCH =

ACCOUNT NUMBER )
T RATR:

BALRNCE.:
LEGAL :

DEALER ADMINISTRATION:
HELEASE :

TRANBACTTION:

FAX NUMBER)

BODY TYPE:

TRIM:
TRANAMISEION:
VEHICLE DRIVEABLE.
BT WARRANTY DATE:
HADA: O

SAT.ES TAX:

HAME :

INTEREST PAID:
DEALER EUYQUT:

LEGAL TYPE:

LENON LAN:

YEHICLE DEATIMATION:
LIBN PAYOFF:

TITLE BRAND:




04731924
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REFLACEMENT VIN:
dnsdaaAtd ek r AT vk kb ks rk ek Rk *ROANTLY THTURY VIS i e d sodor s de e deodeodeode e o o oo o e ok e

.mnn OF INJURIES: @

COMMENTS :

NRME : LOCATION:
ADDRESS: ,

CITY/STATE: ,

PHONE HUMBER.:

SBATING POBITIUN: RESTRARINT :
TYPE OF IMJURY:

TREATED : IF &0, WHERE:

FEEE R AN R AT ELR UL N RENTAARAEAERANNFADIR TNFPORMATION® " addd ddd d ki T d i ddm ik w & & ok i ok e o e e e o

EXTERNAL CASE NUMBER: DATE:

TITLE HANES:

BUSINESS : % BUSINEES: 0

ACCIDENT : DATE OF ACCIDENT:
DESCRIPTION OF DAMACE:

FURCHASE/LEASE: 0 DATE OF PURCHRSE/LEASE:
MILEAGE AT PURCHASE: D PURCHASE/LEASE AS:

DOBS OWHER HEVE POSESSION OF VEHICLE:
RESOLOTION SOUKGHT:

TEEEERFFRIRAIIRARRE SRS ek v *¥BRC CONTACT INFOURMATIONS S8 asstanavenrsnnavdnbededeiibeds

1 CONTACT MNUMBER . 1
COMPANY ; CONTACT TYPE:
COMNTACT PHONE:

ADDRESS :
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Page 1 of
GENERARL MOTORS CORPORATION
CHEVROLET DIVISION
. &8 RESTRICTED
CUSTOMER :
ADDRESS: BETHANY , LA 710079730
HOME PHONE:
CASE NUMBER: 05703974 VIN: 2GCRC19TIYLI 64065
MODEL YEAR: 2000
DATE OPENED: 200i-10-17 SERIES: UNRNOWH
DATE CLOSED: 2001-11-13 MILEAGE : 21779
SCURCE : Fhone DELIVERY DATR:
BRC TYPE: No DEALER NAME: RED RIVER MOTOR COMPANY
BRC PARENT: DEALER ACGRESE:221 TRAFFIC ST, ,BOSSIER CITY,LA,71111,USA

REERSNE N Nr A ar v dddkdr bbb b b QEMPRAT, CABE INFORMATION Y ***dkkhbhnannddddddddddddddddds

EdE Goodyear Wear

3 REPFAIR ATTEMET{S] REPLACED 13 TIRES

F17 Pront Control Arme/Stabilizer/Torslon Bar (including Bushings)

Rroken

1 REPAIR ATTEMPT(S] Tim rods replaced

B30 Wheela Brokan

]l REFAIR ATTEMPT(E) Replaced wheel
q!stan:ring Gear/Pitman Arm/Reck and Pinlon Broken

PATIR ATTEMPT(S) Steering gear replacei
M40 Stasring wWhesl Broken
2 BEPAIR RTTEMPTI(H! Raplaced

Vehirle operatien or dsaign

INSTRUCTIONS TO CRM|

*Plopoint / understand concern

* Determine Cuatomers sxpactatlion

* Validate featurs is on wehicle

¢ Rewwlew owners manual with owner - [{Ownera Hanuale RUN
C:\Progre~1\Plus | \Nicros-1\Iexplore.exe htip:\\cargweb\webknowledge]]. Click the Product
Canter Tab

* Review mpscific solutions {[BPECIFIC SCLUTICHA RUM C:\Progra--1%Plug!\Hicrog-l\Xexplore.eswe
httpi / /ocarswah/ common/ ProductCankter/Ganeral ITnfo/content JOWC f Solut LongByComponentCode_Corxepol
ot . htm] ] -

* Validace with dealership if neacsssary

* foordinate with dealership bto compare with ancther wvehicle 1f necegsary

* Bchedule a follow up if ismpe is not resclved during <all

Vshicle speratlon or design

AddrkkkrdrrrrrrrasdiarskakrrrkrbrkrdrpInRY HISTORTAN A AT AN S R AR A A S b r AN AR AT A A AR AR AR AW AT

CUST SEEK3 TO EXPRESS HIS COCNERM WITH HIJ 2000 CHEV EIVERADO WITH 21,77% MILEE. CUST

EEE THAT HIS VEHICLE AHS HAD 13 NEW GOUDYBAR TIRES JINCE THE PURCHASE OF THE VEHICLE.

CONTACTED THE SVC MBR BARY WAGONER ABOUT THE CUST'S CCMCERRE FOR THE VIBAATICN IN THE

« BVC MGR ADVIEES THAT THE DLRAE RED RIVER CHEV 318-T4i-34l1l1 WILL NOT REFLACE THE TIRES

OR FURCHASE WICHLENS AS THE CUST IE REQUESTING, CUST REQUEETED TO HAVE THEPHE TO (B
HEADQUARTERS WHICH IS URRVAILABLE POT CrRM DID PROVINE THE CUST WITH THE ADDREEE TO CHEVRULET
HEAINXIARTERE . CDST IS SATISFIED. CRM ANNETTE COOPER/CAC/CARS/ATX: 0; 372211926
2001-10-18




LI LIl LIRS NN NI SRS ITITI IR . ) "-'**-*i‘itit*ii*i*.*iinac ﬂf:icg
mdling*i*i*iil kAR T ARk ke kAR AR AR AR TSR R ko dodr ol ol el e o e de i o ok e sole e ke e

t has multiple files, DO7Z1171, Gl279647, 01307367, 01lB05358, 02048312, 02273363,

17167 AND thie one. Cust is complalning about vibraticn in hip vehicle, cust states that
All hia goadyears ware replaced 8-30-00 at 3,457 miles, a whewl wap replaced 9-18-00 at
3,968 milas and ancther tlve replaced 2-14-01 at 11,813 milea. Cumst statas that his wahicla
ig again at Rad Rlver Chevy 318-T42-3411 and dealaership is wanting to changa put the tires
again to cure the vibration concexrn., Cost states that he as given the Goodyear tires a
chance and wanta to try and upe Michelin'sn. Riawec adviged cust that I would need to do
futher research and would call him back by end of usiness

tm_*1‘1‘1‘1‘1‘*1‘!'*'l'l'I'tHﬂ#ﬂl'l‘l'*"**'.ﬁﬂﬁ**H*.i**i*tﬂhi***iiimq
mmm;hnniiﬂi*'ikilili khkbkkhhhhhan **i*********ii**il*i*!*i****ii**: u: 3?12?5'}'51

2001-10-19

Exec call 5VM Matt Nycum at Red River 318-742-3411 discussed cust's history with Sim.  S5ym
stated that atr thia point it appesars that cust 1 in neesd of sither Buying new cires OR
haying them rotated whichk over time will help the present cupping problem.9V¥ stated that he
ip going to 4o some more research am to what heap besn done at dealership ie: rotating tires
etg....Exec adviged SVM that I would try and get any documentation on tire rotaticne that
cust hes had dona and we would touch base again later this afternoon. Exer called Goodyear
Tire J1B-6BB-B500 mpoke to Ken who was able to bring up involce 55306 done on 7-24-01 where
two tires were balanced and stated that ha would need to pull the hard copy Lo determine
whether or not rotation was done ae 1t waen't actually written on ticket.

h‘c tu ahﬂck mk in with W 1nm tm'****************************Eﬂr}r

MolCunbhay /Exaot vt ti ki hd b h *'i-*'li-l‘i-'l-i-i-i-i-i-i-i-ii-i-i-i-i-i-l-i-i-*****'l; u; AT722780E9

2001-10-19

Baec called Ken at Goodyear back late Thur 10-18-01, Xen stated that entire rotation wasa't
perely crommed the front and adjusted tire preasures, Exec called Red River wamn't
a to speak to VM instead epoke o service permonnel who advised thattires are cupped but
cust has two optiona eithar buy new set of tires or have tirea rotated to sven oukt
cupping ovey time. Exec called cuest and adviped him that Gecdyear ndvised me that they
didn*t have many record of tirm robtationes at thelr shop, serely balancing the tires and
swaplng the front two. Exeo adviped cugt that I would spsak to deslership to see Af they
could rotate tires which would ovex time halp to even out the wear and ¢ust would touch bese
with him an m_**********ttttt*t****i*mﬂ mmr‘fm‘ai*tt*t*ttt!tit!t!t!t!ttt; ﬂ;
372360585
2001-10-18

Exec ppoke to service writer Gary at Red River who statexl that he would speak to VM MHatt
and rotote tirea prlor to cust picking up wehicle, Exec advised Gary of Exec's converasations
"lth th. gu-_t‘**ﬁ***iihii*iiiiﬂi*l****i*m Hr:m.mberfzxeu*******""'**********"""; ul
372360650

2001-10-28

Buwec recelved call back from cust who stated that he has returned from hiz trip to New
Crleans and the wehicle sheock tha whole tima. Cust ig sst to take sanother trip on Mon, cust
stated that he hag alresdy spokem to the desalerahip and advised them thatglove hox is still
making noise and ha will bhe making sppointment to have that looked at. Plan of action was
devised for Exec to contact AVM and advise him of what hap happened to date, cuat to take
vehicle on mecond trip and Exec to contact cust aarly next week after apeaking with AVH.
BExac left message for Loeu Darsnds 300-211-3611-8073 advisming him of what has transpired to

date and asking him to give ma a
“11_ (LIRS R A LA L2 R R AR 1R 22020 ]) tiiiiiiiil‘i'i‘l‘i‘lg‘w

Mot e /BN v A hd hd h ok vk d d A WA WA A AV ANAN RN AN NN nd ok wkhkkkwwwkun s [y 372481787

!:-m-:a

raceived call back from AVM Lou Darendn who etated that he would be willing to mest
with cust on 11-8-01 around 3:00pm. Exec called cust and advised him of this time and cust
stated that hs zhould b able to maks that appointment. BExec ast call back in Micorsoft
mtlm’k fg.r 11_3..”1' elnim ﬁila until th.n”l ttt**t***tt*iiiiii**ii*****it*m

Mot UbeY /EXAC I Tkt d tE R bk d kbR Rk k bk ks unar, . ATI0BT324

2001-11-08
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Exec made follow up call to SVM apoke to SVH Hatt Nycum whoe mtated that AVM Lou hed not &g
. arrived, states that he has called advieing shop that he was runping late, SVM atates
t cust ip ar dealership walting. Ewec advised 5VH that I would cheackin with shop

tomorxow. SVM etated bo ask for Jom Rydar 2a SVM will ba off tomorrow.***f*mininissriGary

mmr!‘mciiiii LR N N | iiiiii‘l’i‘l‘i*it*; u: 3?‘1“6135

2001-11-313

Exec nade follow up call to SVM Matt Myvcum to inguire as to how things went with cust's
meating with AV Loy Daranda, 5SVM mtated that AYM drove vehicle and wee unable to find

anything wrong with the ride. SVM states that cust is still unhappy and is wanting to teke
aituation to Axbhitration. Bxec to close file diaaatlsfisd and send Arb lstter. Exec

recelved over the shoulder approval from T Splecola.

iiiiii*i!iiiiiiiiiitt*i*iiiiiitii**t*ti*i*i*ti*****iiii*iiiiiiiiiil"l*{;ﬂr&r
Hccunbar.fmgi whkkkkrkeA kbbb dhrbrrtkkhkin iiiiiiti; u: 374524503

2001-11-14

Letter approved.
Jesslca Tate/Tampa/Goodwill Lialson; 0; 3745157713

kbbb dkdkhhkrdhkhdk bbb kb addd vk v DAY THNEPORMATTON ot de sk o ok kv ok b b ook o vk e e o e e e e de e e e e e

INCIDENT DATE: THCIDENT TIME:
INCIDENT LOCATION:

DPRIVER HAME: DRIVER AGE:
ERIVER DISABILITY:

.mn DESCRIPTION:

ALLEOED DEFECTIVE COMPONENT:

INCIDENT RESULT:

POLICE REPDRT: ROAD CONDITION: ROBD SURFPACE:
NUMBER OF EEQFLE: © BODY INJURY:
INJURIES:

WAE ANOTEBR VRHICLE INVOLVED:
WMBER OF VBHICLEE: 0

PROPERTY DAMAGE:

WAE VEHICLE INSURED: INSURANCE COMPRNY NAME:
INSURANCE COMPANY ADDRESS:
AGENT HAME:
AIENT PHONE NUMBER:

HMORE INFORMATION:

BATNTENANCE LOCATION:

CURRENT LOCATICON OF VEHRICLE:

HOTIFY KAME:

WAS VEHICLE INSPECTED: IKSPFECTORS NAME: INSPECTION DATE!:
MILEAGE AT INSPECTION:
WAS INSPECTION DONE:

VYEHICLE RORD TESTED:
ROAD TEET DEECRIPTION:
ROAD TEST RESULT:

COMP INSPECTED:
INVESTIGATIVE SUNMARY
PAR STATUE:
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Page 4 uf.

I EEEEIRE] ***************************Pﬁﬂ IWTIW***‘** hdrdrdrddrdrdrdrdrdedkekhhhk ke hddehdh ok kA A

E: TRANESACTION:
5T TYPB:
REPUACHASE REASDI:

DEALER BAC:
DEALER NAME:
DEALER ADDRESE: ., .

CONTACT: .
PHOME HUNMBER: FaX NUMBEER:
PRODOCT CODE: BODY TYPE:
TRIM:
ENGIKE TYPE: TRANSMISSION:
VBEHICLE DRIVEABLE:
MILEAGE @ BUY-BACK: O BRC WARRANTY DATE:
MERF MaAD&: 4
SALHS TRX:
DEPRECIATICN:
UPGRADE :
AFPTERMARKET :
1LEASE TERM:
DAMAGE :
OTHER :
BRANCH : MEME =
MNOCONT HUMBER.:
IRTEREST RATE: INTEREST PAID

[T ]

DEALER BUYQUT

BALAMCE:
: LEGAL TYPE:
LEMON LRNW:

PEALER ADMINTETRATION VEHICLE DESTINATION:
RELEASE: LIEN PAYOFF:
TITLE BRAND:

REPLACEVERT VIN:
TR R AR AR TR TR RPENILY [NJJRYE RN AN AN E AN R ENNBANAN AR A AR A A dhdh

NUMRER QF IJURIEB: O
COMMENTS :

HANME : LOCATION:
ADDRBHE 1

CITY/STATE: ,

FHONE NUMBER :

SEATING POSITION: RESTRAINT:

TYPE OF IHJURY:

TREATED: IF 850. WHERE1

kAR kr kR kAR A AR TR AR R kR AT THEORMATTIOR S % kbt o drodekoe deode sk sl o v (SRR LAERE L L]

EXTERMAL CAOE HUMBER: LATE:
TITLE MAMES]:
BUSINESS: % BUSINESS: 0
ACCTDENT DATE OF ACCIDENT:
PTICH OF DAMRGE:
E/LEASE: 0 DATE OF PFIIRCHASE/LEASE:
EAGSE AT PURCHAEE: O PURCHASE/LBAEE AS:

DUES OWNER HAVE POBEEETON OF VEHICLE:
REBOLUTION SOAIGHT:

ddddAA AR TN ERRR R TAEN ARV RN ER AR CCATTACT mﬂm*ﬁiii*iiii*******i ARk kR
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HAME: CONTACT WUMBER : 1
.FMI‘!{: : CONTACT TYPE:
CONTACT PHONE:

ADDREES !




November 14, 2001

Request: CD5703974

Dear M I

We are soary you continuo to be dissatisfied with the decision made concerning your 2000
Chavrolet Silverado. We know you are aincere in the position you have taken, and hope you also
understand our point of view.

General Maotora, through the Bettar Buginess Bursau (BBB) Autoline, provides a servics of
mediation/arbitration for its customers regarding the new vehicle warranty, Genoral Motors has
committed itself to accept and ebide by decisions made in this arbitration process.

The BBB Autoline is available to you st no cost. In certain circumsatances, you may be required
to uac the BBB Autoline prior to particlpation in other resohation methods. This program is
discussed in your vehicls's “Warrmnty and Owner Asgistance Information Booklet.”

Please call the Better Business Burean st 1-800-955-5100 to utilize this service. They will
provide you with full datails of the program.

Thank you for the opportunity to review this matier.
Sincerely,

Gy MeCamber
Executive Office

MNO001-T/j
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GENERAL MXOT 15 CORPORATION
CHEVROLE DIVISION
" G M REETRICTED
CUSTOMER 1
ADDRESS, MONTGOMERY )
TE 77356
HOME PHONE:
CASE NUMBER: 05BBOH73 VIN: 2GCEX19TSXL212E80
MODEY. YEAR: 199%
DATE OPR¥RD: 2001-11-15 BERIES: UNENCWN
DATE CLOJEDR;: 2001-11-1% NILEAGE:; CX 1L+
SOURCE « Phona DELIVERY DATE:
BRC TYPE: ¥o DEALER MAME: BUCKALEW CHEVROLET INC
BRC PARENT: DEALER AUDRESS:

kbbb ek bk h oy iti*i*i***tt**gmm {ASE mTIOH‘iiti*tiiiiiiiiiiiii*iii"l-i"l-i'l-i-i-i-

Ei0 Wheels Cracked
0 REPAIER ATTEMET 3] INSIDE OF THE RIK IS5 SEPARATED
GHPF GENERAL

CRM THESTRUOCTICNS:
CHM to document customer c¢omments, The dealersghip is in a posltion teo verify component
age, CHIM to contact dealership for further information about customer cohcern. If
ia a discrepancy betwean the dealership and the customer, CEM to refer custcmer to
af they are in the beat position to varify ocomponent covaraga.

[[FPhowne Liat RUW C:\Progra-1%Plusli\Microa~1\lexplare . exe
Rttp: / foarewab /wabknow]l edge /]l iats f/Fhonelint .&8p] ]

GMPP GENERAL
AT AR RN AR E P ERA R AN AR R RN TR AT PRAK HISTOR T S w ke d e e AN AR AN A RN RN Tk Wk

CUST 15 2ND OWNER OF THE CHEV Z71 BXTENDED CAB PICKUP PURCHASED FED 2001 W/45,000 MILES FROW
BICKALEW, CHEV IN CONROE, TX. CUST STATES (B OF THE VEH RIMS HAS CRACKED AND HE FEELS IT I8
DUE TQ A MAXUFACTUARE DEFECT. CUST AWARE THE EATENDED WARRANTY DOFS NOT COVER THE
WHEELS/RINS, CUST IS SEEKING M AJSIAT W/RRPLACING THE %5450 RIM. CRM APULOGIZED ARD ADWVISED
IT I8 UNFORTUNATE THIE HAJ HAPPENED W/THE RIN NOWEVER DUE TOQ HIE BEING THE ND OMNER, THERE
IS NO WAY TO DETERMINE HOW THE VBH WAS MATNTATNED AND THIS IE THE 1ST IMSTANCE FOR THIS
CONCERN AND DUE T™O THE QURRENT HILERGE OF 53,000 NILES, G IS UMABLE TO FIMANCIALLY ASEIST
W/THE C0ST FOR REPLACEMENT. CRM PROVIDED THE REQUEST NUMEER FOR HEFEREMCE AMD MO FURTHER
ASE1ET I8 NEEDED. CRM CLOSING FILE SATISFIRD. VANDERLYN DAVIS CAC/TAMPA; 0; 374709405

rwrhAd vk bh bbbk bRk kAR TR E RN EREAR mnm‘r:wtii*ii'i'i'i'i'i'i'i'l'ﬁi*i*i*t*i*i**********

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER MAME: DRIVER R{JE:
DRIVER DIEABILITY:

.IER DESCRIPTICH:

; ALLEOED DEFECTIVE COMPOMENT :

| TNCIDENT RESULT:
POLICE REPORT: ROAD COMDITION: ROAD BORFACK:




O58E0R7
Page 2 of
NUMRER OF PEQPLE: 0 BODY INJURY:
INJURIEE:

AMOTHER VEHICLE INVOLVED:
HOMBER OF VERICLES: 0

PROPERTY DAMAGE:

WAS VEHICLE INSITRED: INSURAMCE COMTANY MHAME :
INSURANCE COMPANY ADDRERS:
AGENT HAME:
AGENT PEOME NUMBER:

¥IRE INFORMATION:

MAINTENANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

NOTIFY HAME:

WAS VEHICLE INSPECTED: INSPECTORS HRME: INBPECTICH DATE:
BILEMGE AT INEPRCTION:
WHERR WAS INSPECTION DCHE:

WAS VEHICLE ROAD TEATED:
ROAD TEST DERCRIPTIUN:
ROAD TEST RESJULT:

COMF INSPECTED:
INVESTIGATIVE SUMMARY:
PAR BTATUA:

dkbkdkk bbbkt hd kb vk ke e b e v DAL THEORMATTON TR Tk A kb ke h bk A r bk R kT h TR RS NI NN AN

m= THANSACTION:
ET TYPE:

REPURCHASE REASCH:

DEALER RaC:

DEALER HAME:

DEALEF. ADDRESS: , .

CONTACT: .

PHONE WNDNBER: FAX NUMBER:

FPROIXICT CODE: BODY TYPR:
TRIM:

ENGINE TYRE: TRANIMISSION:
VEHICLE DRIVEABRLE:

NILERIE @ BUY-BACK: D BRC WARRANTY DATE:

MERP: ' MADR: O
SALES TAX:

DEFRECIATION:

UPGHADE ;

AFTERMARFKET :

LEASE TERM:

DAMALE :

OTHER :

BRANCH: HAME :

ACCOUNT NTMBER:

INTEREST RATE: INTEREET PAID

DEALER BUYOUT

OUNT BALANCE:
5 LEGAL TYFE:

LEMON LAW:
DREALER AOBONIOTHATION: VEHICLE DESTINATION:
RELEARBE: LIEN PAYOFP:

TITLE BRAND:

RHPLACENENT VIN:

dkdkhd kb dd b h bbb d kbbb aGoYTTY I‘H‘m‘!‘*‘l‘*#**i*i****iiﬁii**i*****‘**‘*"'***
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HAME : LDOCATION:
ADORESS: |

CITY/STATE: ,

PEONE MUMBEH :

SEATTNG BOSITION: RESTRAINT:
TYPE OF IMJURY:

TREATED: IF 830, WHERE:

kbbb kb r e R r AR e r ke e x v AT THPORMATTION*ddd kb dbddhdh b r bk hhka v et drddrdrrdrs

EXITERMAL CAEE NUMBER: DATE:

TITLE MANES:

BOSINBES : % BUBEINESS: 0

ACCIDENT : DATE OF ACCIDENT:
DESCRTPITICN OF DAMAGE:

PURCHASE/LRASE: 0 DATE QF PURCHASE/LEAEE!
MILEMEE AT PURCHASE: PURCHAZSE/LEAEE AS:

DORE OWNER HAVE POEESSION OF VEHICLE:
RESOLUTION SCRIGHT :

dwkddhd AR A dhrkhrhhdd kb dddd ke GRO OONTALT mmTIm*t*ii**tt***!!i*iiiii! i ol o e ol e ol ok o i ke

H CONTACT NUMHER: L
ﬂm: CONTACT TYPE:
CONTACT PHOMNE:
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Page | of 4
GENERAL ¥OTOQRS CORPORATION
CHEVREOLET DIVISIOR
. G¥ RESTRICTED
CUSTOMER :
ACDRESS CARHILI, , OH 45656
HOME PHONE:
CASE WOMEER: 05935302 VIN: 1GCEX1AVOYRIZ1963
MODEL YBAR: 2000

DATE OPENED: 2001-11-17 SERLES: THETCOWN
DATE CLOSED: 2001-11-34 MILEAGE: 60000
SOURCE: Fhona DELIVERY DATE:
BRC TYPE: ¥o DEALER NAME: DO WOOD AUTCMOTIVE LTD
BRCT PARENT: DEALER ADDRESS:58 W SECOND ST, ,LOGAN,OH,43138,USA

AUAARERERANENRRE RN AR AR TN L4 ¢ 2% sOENERAL CASE INFORMATTOHA A dwdbddbdd bbb bbbt bbb bbbbhdhdnk

B30 Wheelg Cracked

G REPAIR ATTEMPT{E] RIM CRACEED HALF WAY AROOND
235 Dealaer Ragsclved With Soodwill Dealer Resalved With Good
J REPATR ATTENMFPT(Z) R3/50 SPLIT

vehicle repalr request - ERepalr not done

IKE TO CHM:
ﬂt:n identify falled item/componsnt
Determine Customers Expectation
* Uping delivery date, establiah 1f vehicle ie within any warranty coverage
* Listen carefully to evaluate cauae of fallure - defect ar damage
{ If dasage, conglder explaining tha consumers responaiblility)
* Beview Specific Solutlons [[SPECIFIC BOLUTIONS RUN
CivProgra-14ZFluel\Micros~1\Iexplore. sxe
http: / /carsweb/webimowledge/ProductCentar /Genaral Info/content / SolutionaByCoxponentCods . tm] )
% Tdentify if sarlier repalrs have besn attespted? ~[[Pocamible Chronic Rep RUN
C:\Progra~11Flus | \MicToe~1\Ixplore . eXe
herp: / /caraweb/weblnowledge /CARSCE /9BS/html /Chronichlarts. htm] ]
{ lat attempt - offer to cooodinate repalr at a dealership)
[ Fxevicus repairs)
1) Review warranty history on "VIN Frofille" tab
2) Contact appropriate Service dealership to diecuss
3) Datermines if TAC wam praviougly contacted &r is nowW necassary
4] Establish & document a diagnoeis and repair plan
* Coordinste with dsalarship to eaglak wich ocustomer's repair reguast
* Ba prepared to answer "I Son't want my car anymore / repurchasa"[[ Vehicle Repurchase Link
RIM C:\Progra~-1\Flus!\Microz~l1\Iexplora,axa
http: / /carswab /weblmowledga/CARSCE/ 8B&/html /Customar Requenst aVehicleRepurchaseg . htm] ]
vahicle xepalr request -~ Repalr not done

kb d bk kk kb kb hh A ANV ER AR i‘iﬁm HITSTORY b w ik i kd oy & o e e e o e e el o e

CUST IND OWNER. CUST STATES FURCHASED VEH W/ 1800 MILES ON IT. CUST STATES THAT AE HAS A RIM
THAT HAS SPLIT HALFWAY ARQUND, CUST STATES THAT HE CAN SEE WHERE THE RIM WAS WELDED AND
AND BPOTS. CUST STATES THAT HE TOOK RIM TO DLR TQO LOOK AT RIM AND DLR ADV THAT THEY
50 SELIT ON COST FOR RIM AND HOUNT AND BALANCE. CUST STATES THAT HE SPOKE W/ RICK TAYLOR.
SERKING TO HAVE RIM COVERED. CRM CONTACTED DLR AND SPOKE W/ 5VC MGR RICK TAYLOR STATED
THAT THE WELL OF THE RIM STARTED TO SEPARATE (ff THE INSIDE OF RIM. RICK STATED THAT IT 1%
ABOUT HALPWAY ARQUND THE RIM. RICK STATES THAT THERE IE NO EXTERNAL DAMAGE TO WOULD SHCM
ARUSE. RICK STATED THAT HE CONTACT HIB AVM AND HE AUTHORIZE THE 50/50 SPLIT AND ADV HIM THAT
IF CUST DIDH'T WANT TO ACCEPT THAT THEN THERE WOULD BE NO OTHER ASSIST. CRM ADV COUST THAT
DUE TO RESEARCH THAT WhEZ DONE THAT THE ONMLY ASSIST THAT CAN BE GIVEN ON REPLACEMENT OF RIM




05935302
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I3 50750 SPLIT LUE TC THAT THERE WAS HO DEFECT FOUND, MILEAGE OF 40000 MILES, THERE WAS HO
i? OF FMONTING--CONTIMUB: 0; 3175742070
1-11-27

WHAT FIRST OWMER DID WITHIN THE 18000 MILES. (CORRECT ON MILBAGE IN SECOND SENTENCE OF PREV
NOTES SHOULD BAY 18000 MILES.) CUST STATED THAT HE WAS GCING TO CONTACT THE GOVERNMENT LINE
FOR CONSIMERS., CBRM ADV ST THAT THIS WIDULD BE HIS CHOICE T0 TAKE THATACTION, CRM CLOSTNG
FILE DISATSIFIED W/Q EBH LTR. DAVID SLYDER-ATE CARE; 0; 375742298

2001-11-28

Rick Taylor called ino with cugt right in Front of him, HRick Taylor states cuet called cac
yeatarday and ppoke to & ¢rm and wag told by ¢rm that Rick Tayloxr teld them hia wheel waen't
dafective, OCrm asked to telk to cust. Crm did case scan and found information that Rick
did not states wheel wasn't dafsctive, Rick Taylor mtated that there is no axternal damage
to whesal., OCrm adv cusat again of this and adv that becauas veh has 60,000 mileg, 1t is out
of varranty. crm adv, par aym if he la not gatigfied with the 50/50 offer, goodwill will ba
rescinded (per Rick Taylor and hie avm). Cust ptates he ie not satiwfied and feels oM
should covar 100% of cosat bacsuse this is a pafety ipmues. Orm adv that all parts of the veh
are warrantismd 3/36. Cuet ptates he wants a letter stating dAenlial and he ie golng to go
through BBE. Crm adv cust that hacauge he 15 not gatisfied, no geadwill, Crm got approval
from THM, Maira Espinoza toc ¢lotie case dissatisfled, werranty denlal letter pent. Regueat
cleped digeatisfied.; 0; 3175812792

2001-11-28

Reviewgd Eile and approved letter DLOOOL gent to meEx for printing. GWL./ TRANNE
OLESOM/PDX; D; 375813438

R RN ANRRRKENENNARRNRSNNNDAN THPOAMATI N ¥ ¥ Rk AN AR Rk kAR A AR R R R EN AN NN,

IPENT DATE: INCIDENT TIME:
INCIDENT LOCATION,

DRIVER NAME: DRIVER AGE:
DRIVER DIHABILITY:

OWHER DESCRIPTION:

ALLEFED DEFECTIVE COMPOMNENT :

INCIDENT REFULT:

POLICE REPORT: ROAD COMNDITION: ROAD SURFACE:
NUMBEF. OF PEOPLE: 0O BODY IMJURY:
INIORIRS:

HAH AMNOTHER VEHICLE INVOLVED:
HUMBER OQF VEHICLES: 0O

PROPERTY DAMALE:
WAE VEHICLE INSURED: THEURANCE COMDANY HAME:

INSURAKCE {CHMPANY ADDREES!:
TIHFORMATION:
E LOCATION:
LOCATION OF VEHI{LR:

RAOENT MNAME:
AQENT PHOME NUMBER:
NUTIFY MAME:

WAS VEHICLE INSPECTED: INSPECTORS MAME: INSEBCTION DATE:
MILEMIP AT INSPECTION:
WHERE WAS INBPECTION DONE:
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VEHICLE ROAD TESTED:
TEST DESCRIPTION:
TEST RESULT:

COMF INSPRCTED:
INVEATIGATIVE SDMARY :

BAR HTATUS:
hkdE kA dbdhhbbh bk kb ik vpAR INFORMATIONA A dhkbkx itk dhdd bk btk hddhdhdhhhdbisy

S0URLE: TRANBACTTION
REQUEST TYPE:
REPURCHAESE REASDN:

DEMLER BAD:
DEALER MAME:
DEALER. ADDRESE: , .,

COMTACT: |,
PHOMNE NIMEBER: FAX NIMBER:
PRODUCT CODE: BODY TYPE:
TRIM:
ENGINE TYPE: TRENEMISSTION:
YEHICLE DRIVERBLE:
NILEAGE @ BUY-BRCK: 0@ BRC WARRRANTY DATE:
MERP: MHADA: O
SALES TAX:
DEFRECIATION:
UPGRADE :
AFTERMARKET:
E TERM:
¢
BRANCH : NAME:
ACCOUNT NUMBER:
INTEREST RATE: INTEREST BAID:

DERALER BUYCUT:
ACCOUNT BALARCE:

LEGAL : LEGAL TYPE:
LEMON LAW:
DEALER ADMINISTRATION: VEHICLE DESTIMATION:
RELBAHE: LIEN BAYOFPF:
- TITLE BRAND:

REPLACENENT VIN:
AREA RN TR TR AR E RN R PR AR XN NNNNCEOOTLY TN Ry A e et a ke e AN A A AN ARk ATk AR w

NUMBER OF INJURIES: 0
COMMENTE :

NAME : LOCHTICH :
MDDREBE: ,

CITY/8TATE: .

PHOME MUMBER.:

EEATING POSITICH: REETRAINT:

TYPE OF TMNJIURY:

TREATED : ITF 80, WHERE:

.***ii**i* gk hkh t*tiiii*iii**itmn MTIW"'******i***ii****i*i’*** FEXRREERANAAN N

EXTERMAL CASE NUMBER: BATR:

TITLE HMAMES:

BUSINESS : & BUIINESS: 0
ACCIDENT: BATE OF ACCIDERT)

DEBCRIPTION OF DAMAGE:
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Page 4 of «
PURCHASE/LEASE: DATE QF PURCHASE/LERBE:
MILERGE AT PURCHASE: O PURCHASE/LEASE AS:
OWNER HAVE POSESSICH OF VEHICLE:
UTION SCOUGHT:

-“*****""****i**iiiiiiiiiiiiim mm mmTIoHii‘ii**il‘***iiiiiiiiiiiiiii** LR R 3

MANE : CONTACT NUMBER: |
CONPRANY : CONTACT TYPE:
CONTALT PHONE:




November 28, 2001

Request: 05935302

Thank you for your request November 27, 2001, regarding the concerns you experienced with
your 2000 Cheviolet Silverado and your request for assistance.

At Chevrolet, we believe our customers have the right to expect long-term, relieble performance
from Chevrolet products. There are, however, many variables that affect the life of your
vehicle's parts and appearance. Although we feel we offer an excellent warmnty, no
manufacturer’s warranty 1a unlimited,

The Bumper to Bumper coverage on your 2000 Chevrolet Silverado is for 36 months or 36,000
milea, whichever ocows first. Qur records show that this warrmmty has expired doe ta
accutnnlated milsage.

Unfortunately, this means we are unable to cover the cost of your repair. At Chevrolet, cur
commitment to costomer setisfaction is a top priority. 'We hope you understand we must follow
the warranty requirements of your vehicls. If you have additions] questions or concerns, please
feel firee to contact our Chevrolet Customer Assistance Ceater at 1-800-222-1020 Manday
through Friday betwasn 8:00 an. and 11:00 p.m, Bastern Time. Flease refer to your request
number ahove and any of our Customer Relationship Managers will be happy to assist you.

Sincercly,

Pamela Ellison
Custornes Relationghip Manager

DLO00L-Pfjao
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GENERAL MOTORS CORPORATION
CHEVROLET DIVISIOCN
. G RRESTRICTED
COSTOMER =
ADDRESS: HOLLENVILLE ,
OK 74848
HOME PHONE:
CASE NDMEER: 059497448 VIN: 2CCEK19VSY1326266
MODEL YEAR: 2000

DATE OPENED: 2001-11-2% SERIES: UNENOWN
DATE CLOSED: 2001-11-28 MILEAGE: 52000
SOURCE: Fhene DELIVERY DATE:
BRC TYPE: No DEALER NAME: GIBBS-STALLINGS SUPERSTORE INC
BRC DARENT: DEALER ADDRESS:400 B HWY, , HOLDENVILLE,OK, T484B,USA

**Iii*iiliiii*iﬁ*iiﬁiii*iii*ﬂ**GEHERAL EASE IHFGRHATIGH'****'****i*************i**i***

E30 Wheels Crackad

0 REPAIR ATTEMETIS) RIM I5 SPLIT

585 Dealex Regolwvad With Goodwlll Daalar Remolved wWith Cood
0 REFAIR ATTEMET(S) OLR RESQOLYED

Vahicle repair request - Repalr oot dons

t&mnms TOD CRM:
to identify falled item/componant

* Determine Custcmere Expectation
* Using delivery date, establish 1f vahicle i within any warranty covarags
* Ligtan carafully to evaluata cauge of failure - defedt or damage
{ If demsga, conmpider explaining tha consumers reasponaibillity)
* Review Specific Solutions [[SPECIFIC BOLUTIONS RUN
CavProgra~17Flus | \Nicros~-1\Jexplore. axea
hctp: / /oareweb/webknowledge/ FroductCenter /General Info/contant /SelutionakyConponan rCode _him] ]
* Tdantify if sarlier repairs hava bagn attempted? -[[Pogsible Chronic Rap RDN
C:\Progra~1\Plus | \Microe~1\Iexplore.exe
http: / /carsweb/webknowledge /CARSCP /885 /html /Chronichlerts  htm] ]
{ 1at attenpt - offmr to coordinate repair at a dealaxrehip)
{ Previoue repaire)
1) Review wvarranty history on "VIN Profile® tab
2] Contact appropriate Service dealershipn bto discusa
i) Datermine if TaC wee previoualy contacted or id now nacessary
4) Establish & document a dlagnosis and repair plan
T Coordinata with dealerehip to assiat with customer's repalr request
* Ba preparsad to answer "I don't want ry car amymore / repurchase”[[ Vehicle Repurchare Link
RUN C:\PFrogra~1\Plua!i\Microg~l\Iexpleora.axe
http: //careweb /wabknowledge /CARSCP /SBE /html / CustamerRagueat eVahicleRepurchase . hem] ]

Vehicle repalyr regquest - Repair not done
*i***iﬂiiﬂtiﬂt*!iii*ﬂ*i**il*iiiiitil“umx HISTDRYiiiiii*ti*t**itiiiiiiiiiiii*i*iitiiii*

CUST STATES THAT THE WHEEL ON HIS VEH SPLIT CUST STATES THAT HE WENT TO THE DLRSHIP AND
IP STATES THAT IF IT WAS UNDER THE 3/36000 THAT IT WOULD BE COVERED CUST SEEREZ TQ OET
ASSIBTANCE ON HIS WHEEL CRM SPOXE WITH SVCOMGR DON SHIPLEY AND HE S5TATES THAT CUST IS
CUST AND THAT THE VEH HAD A LOT OF RARD MILES BUT HE WILL COVER RIM BUT THAT THE NEXT
TIME THIS FROELEM PERSISYS THAT IT WILL BE QT OF POCEET EXPENSE CRM ADVISED CUST THAT THE
WHEEL WILL EE COVERED BUT THE NEXT TIME WILL BE AN OUT OF POCKET EXPENEE AND TC CALL DON
BMIFLEY CASE CLOSED CUST SATISFIED TIM CLAYBORNE/CAC/ATI: 0) 375306375
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drdrdrdrdrdrdrdddoddbd kb kbbb bbkb bbb bbbk kbbb DAR MTIW*!;****!!E!!!iiii*iiiiii’*i****i’i* L L

IDENT DATE.
INENT LOCATION:

CRIVER MAME:
DRTVER DISABRILITTY:

DESCRIPTIOCN

ALILBGED DEFECTIVE COMPONENT:

IRNCIDENT ERBBULT:
PULICE REPLRT:

OF PEOPLE: D
INJURIES:

WAS AMOTHEER VEBHICLE INVCLVED:
NOMBER OF VEHICLEZ: 0D

PROPERTY DAMALIE:

NAS VEHICLE INSURED:

MORE INPORMATION:
B LOCATION:
ﬁ LOCATION OF VEHICLE:
FY MAME:
WAS VEHICLE INSPECTED:

MYLEAGE AT INSPECTTOM:
WAE INSPECTION DORE:

KRS VEHICLE ROARD TESTED:
FOAD TEST DESCRIPTION:
ROAD TEST REIULT:

COMP IMSPBECTED:
INVESTIGATIVE SUMMARY.
PAR BTATUS:

DNFCIDENT TIME:

DRIVER AGSE:

ROAD CONDITION:
BODY IMNJURY:

INGURANCE CObPANY HNAME:
INSURANCE COMPRANY RADDRESS:
AGENT NAME:

AGENT PHOME HUMHOER:

INSPECTORE MAME: INSPECTION DATE:

ROARD SURFACE:

AR T AN R RS T ART AR T AKX XDAR THFORMATION S d e rd d Rk Nk Ut RN AR RN T TN FTTTTTNA AT

SOURCE :
REJQUEST TYEE:
REFURCHAEE REASON:

PEALER MAMR:
DEALER ALDRESS: )
CONTAOT:

PHONE NUMBER:
PRODICT CODE:

INE TYFE:

@ BUY-BACK: D

TRANSACTTION:

FAY NUMBER:

BODY TYPR:

TRIM:
TRAMEMISSTION:
VEHICLE DRIVEABLE:
BRC WARRANTY DATE:
HADAR: D -

SRLEE TAX)
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LEASE TERM:
DAMAGE :

ﬂlﬁh mz-u

ACCOUNT NUMBER :

INTEREST RATE: INTEREST PAID:
DEALER BIWOUT:

ACCOUNT BALANCE:

LEGAL: LEGAL TYPE:

LENMOR LAW:
DEALEH ADMINISTRATION: YEHIOLE DEETINATION:
RELEAZE: LIEN EBAYOFF:

TITLE BRAND:

REPLACEMENT VIN:

ERAAXARAAARRRENEER **‘li"l-i-**ﬂ*****iiiiiiimnILY IN']'URY**** LER LA A AL 2 2 2 R g 2 g b b 0l b ay AL ]}

NUMBER OF INJURIES: O
COMMENTS :

NAME: LOCATION:
ADDRBES:

CITY/STATE: .

FHCHE NUMBER:

EEATING POSITION: RESTRAMRINT:

TYPE OF INJTURY:

TREATED: iF 50, WHERE:

EERREEXRNNEERN TR MR RAdnrwdid ek o AR TNFORMATIONE bt r kb v rrdbr e Ab At dAd et kdrwrrdd

CASE NUMBER : DATE:
TITLE NAMES:
BUSIEESS: % BOSINESS: 0
ACCIDENT: DATE CF ACCIDENT:
DESCRIPTION OF DAMAGR:
PURCHASE/LEASE: 0 DATE OF PURCHASE/LEASK:
MILEAGE AT PURCHASE: 0 PURCHAEE/LBASE AS:

DOBS OWWER HAVE BOSESSTON OF VEHICLE:
RESOLUTION SOUKIHT

i'l-'***iii**ii*iiti***tiiiiiiiim mm mmTImliiiitit**iti’i’iiiii’iii wdhwrdrdrdrdrdrddr e

HAME: CONTACT NIMPEER: 1
COMEANY COWTACT TYPE:
CONTACT PHONE:




1-111118507

Page 1of 3
GENERAL HOTORS CORPORATION

CHEYROLET DIVIEION
. GM RESTRICTED
CUSTOMER :
ADDRESS : Chickamaugs .

GA 307T07-189%
HOHE PHIE:
CASE NUMBER: 1-111114507 YIN: 2CCER19TX11359798
MODE], YHAR: 2001

DATE OPEMED: 2003-06-10 SBERIES: 8ilveradc 1500
DATE CLOBED: 2003-06-27 MILERJE: 104000, 0000000
SOURCE : Phon# DELIVERY DATE:
BRC TYPE: N/AYen DEALER NAME: Walter Jackaon Chevrolaet, Ine.
BRC PARENT: DEALEFR. ADDRESH:5340 Alabama Ewy, nggold, @i 30736, U8SA

Thrhk ket dhiddkhkn ‘ﬂﬂiﬂiiiiﬂm CLBE mmﬂmiiiiiiiii*tt** e i B de e e o o o O el

Bi0 Rime General
0 REPAIR ATTFMETIS) Broken

‘-‘-*******tﬁ*!**IIII*I‘II‘II‘!!‘!E*'W HIETDRY!**************** LR A LR 2 AR RS d ) L)

al broke off while driving; ; 3003-06-13
3-Da-119

Sarvice Request Ownership has changed FROM: TEMPHEBE TO: GIESONF; : 2003-06-15
2003-06-24

1-111118507 [ : z003-06-27
2003-D6-19

CRM seeks information:; ; 2043-06-19
2003-05-23

1-111115507- : 2003-06-23
2003 -0B8-158

wheal broka off while driving: : 2003-06-19
2003-06-27

1—11111350'?- ; 2003-06-27
2003-05-27

CRM to update cust; ; 2003-06-27
2003 ~-05-27

Bervica Requeat has beon Cleosmd Eatipfled.;: ; 2003-06-27

Q‘titiiiii*ii**ﬁ*ﬁﬂiﬂ*ﬂﬂ***i**iiipm Immﬂmii'i*********i!!i!iiiiiiiiiiii*l‘k*!*

IDENT DATE: INCIDENT TIME:
ITHCYDENT LOCATION:

DRIVER MAME: DRIVER MAGE:
DRIVER DISABILITY:




OWNER DESCRIPTION:

.»M‘ED DEFECTIVE COMEONENT :

TRCINENT RESULT:
FILICE REPORT:
NUMBER OF PEUPLE:
IRJURLES :

WAS ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLEQ: 0

FROPERTY DAMAGE :

WAS VEHICLE INSURED:

MORE INPORMATICN:
MATHTENANCE LOCATION:
CURRENT LOCATIOH OF VBHICLE:
FITIFY NAME:

WAS VEHICLE INSPECTED:
HILEAGE AT INSPFREOTION:
WHERE WAH INGPECTION DONE:

VYEHICLE ROAD TESTED:
TEST DESCRIPTION:
TEST RESTLT:
COMP IHNSPECTED:
INVESTIGATIVE SUMMARY:
PAR STATUS:

ROAD COMDITION:
BODY INJURY:

INSURANCE COMPANY NAME:
INSURANCE COMPENY ADDRESS:
AGENT MAME:

AGENT PECHE NHUMBER:

INSPECTORS HAME: INGFEUTION DATE:

1-111118507
Puge 2 of 3

RORD SURFACE:

-tti'iiittiitiitt**n***ii**iii*iii**rﬂ manIm**********ii**i*i!*i*iii!iiiiiii**i*

B{AURCE:
REBOQUEIT TYPE:
REMIRCHASE REMION:

DEALER BAC:

DRALER NAME:
DEALER ADDRESS: , .,
CONTACT: ,

FHONE NUMBER:
PRODUCT CODE:

ENGINE TYPRE:

MILEAGE @ BUY-BACK: 0
HBARP:

DEPRECIATIDON:
TPURADE :

TRANSACTICN:

FAX NUMBER:

BODY TYPE:

TRIM;
TRAMSMTISSTON:
VEHICLE DRIVEABLE:
BRC WARRANTY DATE:
MADA: D

SALES TAX:

INTEREET PAID:
DEALER. BUYOUT:




1-11111850

Page Jof
LEGAL : LEGAL TYPE:
LEMON LAW:
t:nﬁ:zmmmwm= VEHICLR DESTINATION:
H LIEM FAYOFF:

TITLE BRAMDi

REPLACEMERT VIN:
AR EE A E R R AR ERAN RN NN kN d bk b kAR dBODTLY INTURY AR A R kA AN A RN KRN AR KR R AR A en A kb

NUMBER, OF INJURIES: 0D
COMNENTE

NAME : LOCATTON:
ADDRESS: |,

CITY/ETATE: ,

PHONE HUMBER:

SBEATING POSITION: RESTRAINT:

TYFE OF IKJURY:

TREATED : IF 50, WHERH:

AARARAA AR E T T AT TR b X ddrdeododeodr bk ok *m THFORMAT IO % f kel d kW 3k e & % % % ot b o o o e ok v ol o o o e b e e e e

EXTERNAL CASE NUMBER: DRhTR:

TITLE HRMES:

BUSTIHESS : % BUSINEES: 0

ACCTDENT DATE OF ACCIDENT:

DESCRIPTION OF DAMAGE:

PURCHARE/LEREE: D DATE OF PURCHASE/LBASE:
LEAMIE AT PURCHASE: o PURCHASE/LERSE AS:

OWHER HAVE FOSESSICH OF VEHICLE:
OLUTION SOUGHT:

L2 il i i il i i daiall bRl ER ] .ERE mm Imln:ﬂ"‘** AAXRERRENTRAAT AT TRy gy

NEME : CONTACT HUHBER: 1
CONPANY : CUNTACT TYPE:
CONTACT PHONE:

ALDRESH




Page 1 of
GENERAL HOCTORS CORPORATION
CHEVROLET DIVISION
. GM RESTRICTED
CUSTONER ;
ATDREER : Caddo . T 776429
EOME PHONE:
CAEE NUMERER: 1-2047%917 VIN: 1GCRRE1AW2YZAIT44LY
MODEL YEAR: 2000

DATE OPEMED: 20402-07-30 SERIRS: Silvarads
DATE CLOSED: 2002-08-05 MILRAGE: 120200.0000000
BOURLCE : Phone DELIVERY DATE:
BEC TYPE: H/AYasz DEALER MAME: Caratens Mator CO., Inc,
BRC PRRENT: DEALRR ADDREES:601 W Walkar,Brackenridge,TX,76424-3491.05A

iii*******1*+**********1*******“EHEH1L CASE INFORNMATION Ut F kKb T bRk R hb kA Ak uNhn kb

E3D Fims Guneral
f REPAIR ATTEMET(S) Broken

*ﬂ‘i‘i**“iii*t*****iii*************ﬂunﬂ HIETQHY*************i*********i*****i**i‘i*i*

vheela Eplitting; ; 2002-07-30
ijﬂ—ﬂ'?-!ﬂ
Mgy Daan Spencer; ; 2002-07-30
20032-07-30

Service Request has been Closex! Satigfied.: ; 2002-07-30
2002-08-02

Sexvice Raquest Ownarship has changed FROM: JFERLT TO: DAVIDEON; ; 2002-06-D2
2002-08-~-03

vehicle conplaint wicth rima; ; 20023-08-02
2003-08-02

Spoke with Sexrvice Manager Dean; ; 2002-08-02
2002-08-02

Service Regueat hap been Closed Diasatisfied.; ; Z002-DB-03
2002-08-02

CHV(252522 §8/02/2002 .1.2 :15:39:127; ; 2002-08-05
2002-08-05

CRN RECEIVED INITIAL EEB CASE; ; 2002-08-05
1002-08-05

THIS IE AN INELIGIBLE CASE. CUST WILL HE MOTIFIED.; ; 2D02-08-03

ﬁ—ﬂﬂ-ﬂ'&
IGIBLE; ; 2002-03-~05

4002-0B-05

Sarvice Recuest has besn Closed Digmacisfied.; ; 2002-08-05
2002-08-12




1-2047991%
Page 2 of ]
CHVOISA52] 09/12/2002 (9:15:42:728; ; 2002-09-12

.1*!#‘#11‘!*1‘*1‘1‘ KAXYRNEA A e T+ *DAR THNFORMATICRE A r b dE TR AR T A A AR AR RERR AR AT N AN TR X

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER NAME: DRIVER AGE:
DRIVER DISRBILITY:

OWNER DESCRTIPTION:

ALLEGED DEFECTIVE COMPONENT :

INCIDENT RESULT:

POLICE REFORT: ROAD CONDTTICH : ROAD SURFACE:
MUMBER OF PEOPLE: BODY IMIURY:
IMNJURIBE:

WAS ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: 0

FROPERTY DEMAGE:

HWAS YVEHICLE INSURED: INSURANDE COMPANY NRME:
INBURANCE COMFPANY ADDRESS:
AGENT NAME:
Q. AGET PHONE NOMEER:
INFORMATION =

MATNTENANCE LOCATION:
CORREMT LOCATICN OF VEHICLE:
HOTIFY NAME:

WAB VEHICLE INIFECTED: INSPECTORA HAME: INSPRECTION DATE:
NILERIE AT INSPECTION:
WHERE Whd TINEPECTION DONE:

HAS VEBHICLE RORD TESTED:
RORD TEST DESCRIPTION:
ROAD TEST RESULT:

COMP INSFECTED:
INVEETTGATIVE SUMMARY:
FAR STATUL:

drdrdrdrdrdrdr bk Wl dr ke b iiitiiiiiiiPm mmﬂmt**t*tt*-iiiitiiiiiiii****i*****i*ii

BOURCHE: TRANSAMCTTION:

REQUEST TYPE:
REPURCHAEE REASON:

DEALER BAC:
DEALRR KAME :
DEALER ADDRESHE: , ,

COMTACT: .
HIMEBEH : FAX NUMBER:
T CODE: BODY TYPB:
TRIN:
BENQINE TYPE: TRANSMISSION:
VYEHICLE DRIVEARBLE:
MILEMIE @ BUY-BACK: BRC WARRANTY DARTE:
HORP: HMADA: @

SALES TAX:




BRAMCH:
ACCOUNT NLMBER -
INTEREST RATE:

ACCOUNT BALAMCE:
LEGAL :

DEALER. ADMINISTRATION:
RELEASE :

REPLACEMENT VIN:

1-20479917
Pags 3 of 3

HAME

INTEREST PAID:
DEALER BUYDUT:

LEGAL, TYPER:

LEMON LAW:

YEHICLE RESTIMATION:
LIEN PAYOFF:

TITLE BRAND:

*i*i*i***'ﬁt!’i’i’i’iiii**iiitiiii*iiii**mﬂ‘!‘ mm*iit**ii**iii****t*itt*******i ol ok o kel ok

NUMBER OF IMJURIBS: O
COMMENTS :

HAME :

ADDRESE: .,
CITY/STATE: ,
PHONE NUMBER
SEATING POSITION:
™PE OF INJURY:

&

LOCATION:

RESTRAINT :

IF 80, WHERE:

dr il I'II*IIII"*III******‘I*!'I'I'i"l"l'*mn ImTIW**t*** 2 i a s R R AR R R ERERRDS N NY

EXTERNAL CARE NUMEER:
TITLE HANES:

BOSINZA99:

ACCTDENT:

DESCRIPTICM OF LAMAGE:
PURCHASE/LEASE: 0
MILERGE AT PURCHMASE: 0

DATE:

& BUSINESS: 0
DATE OF ACCIDENT:

DATE OF PURCHASE/LEASE:
PURCHASE/LEASE AS:

DOBEE OWNBR HAVE POSEEEION OF VEHICLE:

RESOLUTION SOUZHT:

AXEEAMNEREAAAAATEEN ST TN E N EgRe CONTACT mm‘**t**!i* LR R R R LR LSS L8 dnd s byl dsd )

HhME:
COMPANY ;

ADDRESE:

CONTACT MUMHER: 1
CONTACT TYEE:
CONTACT PHOME:




1-21858731

Page 1 of 3
GENERAL MOTORS CORPFORATION
CHEVROLET DIVIESEION
. ¥ RESTRICTED
CUSTOMER :
ADDRESS ; Shiprock , HM 87420
HOME PHONE:
CASE NUMBER: 1-21858731 VIN: 1GCRE1ATEYZA02946
MODEL YEAR: 2000

DATE DPEMEDs Z2002~0B-05 SERIES: Sllverado
DATE CLOSED: 24002Z-0B-20 MILEAIE: 100000.0000000
SURCE: Fhcne DELIVERY DATH:
BRZ TYPE: N/AYaen DEALER HAME: Webb Automotiva Group, Ino.
BRC PARENRT: DEALER ADDRESS:3911 East Main St,Farmington, KX, B7402-8721,.

********i*********!**.ii..!l!i'ﬂm ME mumﬂw*ii**i*!‘ Ak ERREEARRRN

Ei0 Rimms Gansral
0 REPAIR ATTEMPT{S) Broken

i-t*i-i-*iiiii*iiiii*iii**i**i*********m HISTORY**xkxdxdbdbdddddhhnhddddddbadbdbadbddddid

Whesl concerns; ; 2002-08-05
02-D2-09

pound Call Cuptomer Cancelled: : 2002-DB-14
2002-0B-13

™ reviewlng open cames; ; 2002-08-13
2002-08-14

callad cuat, laft message; ; 2002-08-14
2002-08-14

gpoke with poplstant gvec mgr Jeaon: ; 20D31-0B-14
2002-08-14

Sarvice Request has been Closed Satisfled.; ; 200X-0B-14
3003-08-20

cuat called in; ; 2002-08-2Q
2002-08-20

cust called in; ; 2002-08-20
2002-08-20

™ callad cust; ; 2002-08-20
2002-0B-20

Service Request has been Closed Satisfled.; ; 2002-DB-20

.*wn AEknEk ek ek rrhhaddrdprE TMFORMATTION YR+ R bRk N R Ew - o o e e ol e e ol e ol e ol ol e wir ol o e e W W

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER MAME. DRIVER ALE:




1-21858731
Page 2 of 3
DRIVER DISABILITY:

.mn DESCRIPTION:

ALLEGED DEFECTIVE COMPOMNENT

INCIDENT RESULT:

POLICE REPORT: ROAD CONDITION: ROAD EURFACE:
NUMBER OF PEOPLE: BODY IN.JURY)
INJIRIES:

WAS ANOTHER VEHICLE INVOLVED:
HIMBER £F VEHICLES: 0O

PROPERTY DAMAGE:

WAES VEHICLE THNSURED: INSURMICE COMPANY NAME:
INSURANCE COMPANY ADDRESS:
AGENT KpME:
AGENT PHUNE HUMBEER:

KIRE INFORMATICN:

MAINTENANCE IOCATION:

CURRENT LOCATION OF VERICLE:

NOTIFY MAME:

WAS VEHICLE INSPECTED: INSPECTORE MAME: INSPECTION DATE:
MILERGE AT INSPECTION:

‘:Rﬂ WAS IMBFBCTION DOME:
VEHICLE ROAD TESTED:
ROAD TEST DESCRIFTION:
ROAD TEST RESULT:
COMP INSFBECTED:
INVESTIGATIVE SUMMARY :

EAR BTATUS:

kbbb kAN AT AR IR R TR R TR TR DR mm‘rm***i**i*'*************i**iiii**!*ii

SRCE: TRANSACTION:
REQUBEAT TYPE:
REPRCHASE REASCH ¢
DEALER BRC:
DEALER HAME:
DEALER ADDRESS: |, .,
CONTACT:
PHONE NUMBER: FAZ NUMEER:
FRODUCT CODE: BODY TYPR:
TRIM!:
ENGINE TVPE: TRANSMIBSSION:
VYEHICLE DRIVEARLE:
MILEAGE @ BIIY-BACKE: 0 BRC WARRANTY DATE:
MERP: HADA: 0
S8ALES TAX:
DEPRECIATION:
TERM:
DAMAGE :
OTHER
BRANCH: HAME:

ACCOONT WOMEER :
INTEREST RATE: INTEREET PRID:




1-21858731
Pagelofl
DEALER BIIYOUIT)
ACCOUUNT BALANCE:
: LEGAL TYPE:
LEMON LAN:
DEARLER ADMINISTRATION: VEHTCLE DESTINATION:
RELEARSE) LIEN PARYOFF:
TITLE BRAND:
REPLACENENT VIN:

ddd bk R e R WA AT R E AR R RRONTLY INTJURY*AAdddhdd b hb bk kb rrdkrwwhrrd b rrdreen

NUMBER OF IM.JURIES: O

COMMENTE :

NAME - LOCATION:
ADDRRSS : N

CITY/STATE: ,

PFHONE MUMBER:

SEATING POAITION: RESTRALINT :

TYPE OF IKJURY:

TREATELD: IF 20, WHERE:

iiiiiiiiiiiiiii?**ﬁ****t**********m INFORMATION A wddrd ke r bk ke n kb dhh &Rkt

EXTERMAL CASE NUMBER: DATE:
TITLE HAMES:
BUBINESS: % DUSINESS: 0
AOCYDERT : DATE OF ACCIDENT:
SCRIPTION OF DANAGE:
JLEREE: { DATE OF PURCHASE/LERSE:
AT PURCHASE: 0 PURCHASE/LEASE AQ:

DOES OWNMER HAVE POSESSION OF VEHICLE:
RESQOLOUTION SOUGHT:

e i e *****i‘i‘*iii‘*‘liiti‘l‘!**‘lm cmm IMTIM*****************i!ll'l"ll'l'l'l*l'!***l'

NAME : CONTACT NUMBER: 1
COMBRNY : CONTACT TYPE,
CONTACT PHOME:




1-34190217

Page 1 of 2
CENERAL MOTORS CORDORATION

CHEVROLET DIVIEBEION
‘. G RESTHICTETD
CUSTOMER :
AUDRESS : Paligade , 00 31528
HOME PHOKE:
CABE NUMBER: 1-341%90217 VIN: AGHFELIOTAYGLIERE4T

MODFL YEAR: 2000

DATE OPENED: 2002-09-18 EERIES: Suburban
DATE CLOSED: 2002-0%-1%8 MILEAGE: 161414.0000000Q
SOURCE : Phone DELIVERY DATE:
BRC TYPRK: N/AYas DEALER MAME: Ed Bozarth Chavrolaet, Pontlac apd Bulck, Inc.
BRC PARENT: DEATXR ADDRESS:2595 Highway 18413, Grand Junctlon, D, 81505-7170,

i***********!*iiii*“‘l"*iiii'im msn mﬂm*iiiiii******iii'ﬁiiiiiiiiil‘iil‘i

E30 Rims General
@t REPAIR ATTEMPTIS) Broken

e e vl e e e ol e e e ke i il ok ol ke t*t***i‘**m HIW S ode ok o ol o ol ke ol e o i e e b e ke e ek e ol ol ol ol o e ol o i ol

WHEELS ARE BPLITING; ; 2002-05-1B
d?«-ﬂﬂ-—lﬂ

myri1Terry Traudt; ; 3802-05-1B
2D02-09-1R

Sarvice Rexuest hazm been Clossd Diagatinfisd.; ; 2002-05-18

i-i-i-'l-ii*iiiiiiiiiitﬁii*i**i*ti*:i*tipm Imﬂnﬂ*iitt*t drirdrd kbbb bk hhbhhhhkrdh

INCIDENT DATE: INCIDENT TIME:
INCTIDENT LOCATION:

DRIVER. HAMB: DRIVER AGE:
DRIVER DISABILITY:

OMNER DEECRIFTICN:

ALLEGED DEFECTIVE COMPONENT:

IRCIDENT RESDLT:

MILICE REFORT: ROAD CONDITION: ROAD SURFACE)
HUMBER OF FEOFLE: BODY INJURY:
INJURIEE

WAS ANOTHER VEHXICLE INVOLVED:

ﬁ OF VYEHICLES: O
ERTY DAMAGE :

WAS VEHICLE INSURED: IHSURARCE COMPANY HAME:
INSURANCE COMPANY ADDRESS:
AGENT NAME:
ACHNT PHOME NUMBER:




1-341902]7
Pagr ol
MORE JTNFORMATION:
KEATHTENANCE LOCATION:
LOCATION OF VEHICLE:
IFY NRME:

WAS VEHICLE INEPECTED: INSPECTORS NAME: INSPECTION DATE:
NILEMGE AT INSPECTION:
WHEFRE WAS INSPECTION DONE:

WAS VEHICLE ROMD TESTED:
RCAD TEST DESURIPTION:
RCOAD TEST RESULT:

QOMP INSPROTED:
INVESTIGATIVE EUMMARY:
BAR BTATUE

AEERAAEAA AR RN AR RN R AN bbb bbb dd .*FAR IMTIOH*‘-****‘-******'**litt*t**ﬁ****ﬁ*iﬁ*ii

SOURCE: TRANBACTION:

REQUEST TYPE:

REFURCHASE REASON:

DEALER BAC:

DEALER NAME:

DEALER ADDRESS: , .,

COMTACT: ,

PHONE NUMEER: FAX NUMBER:

PRODOCT CODE: BODY TYPE:
TRIN:

TYPE: TRANSHISSTON:
VEHICLE DRIVEARBLE:
E @ BUY-BACK: 0 BRC WARRENTY DATE:

HERD: NADA: 0O
BALES TAX:

DEPRECTATION:

UPGRADE:

APTERMAREET :

LEASE TERM:

DAMACE :

OTHER «

BRANCH: MAME :

ACCODNT NUMEER:

TNTEREST RATE: INTEREST BAID:

DERLEE BIOYOUT:
ACCODHT BALANCE :

LBGAL; LEGAL TYFE:

LEMON Lax:
DERLER ATMINISTRATION: VEHICLE PESTIMATICN:
RELEAIE LIEN BAVOHNF:

TITLE BRANDI

REPLACEMENT VIN:
e R R T s ann g N e Le e e e st AR R LEEERE R R LR £ 4 4 4

NUMBER OF IRJURIES: d

: _ LOCATTION:

BEATING POSITION: RESTHAINT ¢

TREATHD: IF 50, WHEERE!:




1-3419021
Page 3 of 3

hkhhhNhdadt b rddkk kb ok dd bk e d kv FATYR TNFORMATTON* *# % T AT RIS RS LR RS L1 220t ] L)

.ERI@LL CASER NUMBER : DATRE:

BUSINESS : % BUBINESS: 0

ACCIDENT : DATE OF ACCIDENT:
DESCRIPTIUN OF DAMAGE:

PORCHASE/LERSE: © DATE OF PURCHASE/LEARSE:
NILEAGE AT PFURCHASE: @ PURCHASE/LEMASE AS:

DOEE OWMER HRVE POSBESEION OF VEHICLE:
RESOLUTION SCUGHT:

RERAERERIREAREAAAA NN R R d e BRC CONTACT INFORMATION  *w* hd t At A b b A AN NS I RN F AR RN

NANE : CONTALT NUMBER: 1
CCMPANTY : CUNTACT TYPE:
COTACT PHONE:

ADDRESE ;




1-6396773

Paga 1 of
GENERAL MNOTORE CORPORATION
CHEVROLET PIVISIOCN
. GM BRESTRICTED
CUSTOMER :
AODREEE .
HOME PHCHE:
CASE NUMBER: L1-63067735 VIN: 1ECEK1 AV YEI 44048
WOTDEL YEAR: 2000

DATE OPERED: 2003-01-15 SERIES: gi1lverado
DATE CLOSED: 2003-01-15 MILEAGE: 85000 .0400000
ECORCE Fhore DELIVERY DATE:
BRC TYPR: H/ANo DEALER HAME:
BRC PARENT: DEALER ADDRESS:

i**ii*****i***i****tk**********GEHERHL cﬁEE IﬂpﬂRHHTIQN*Eiii*ii*iiiiiiiiiiiiiiii**i***

Bi0 Rimea Gensral
0 REPATR ATTEMPTIS] Bant / Warped

ti*-*ﬂ-*'*“iii**i'**iﬂH*Ht***ﬁ#tﬁﬂtwnﬂx HISTORYM AN R R ® e o e W R e w7 o o 1 o ook o o o 3 o o e ok o ok e o

Wheel eplitting; ; 2003-01-15
ilﬂ-ﬂl-lﬁ
ice Request has baen Cloeed Satigfied.; ; 2003-01-15

whkdrdrdk bbbk r ek A AN ****i***'**?m MTIOH**li*l’*'l"l"l"l"l"l'flﬂfk!!l.ﬂ!ﬂt.ﬁ*.*i**i*

INCIDEKT DATE: INCIDENT TIME:
INCIDENT LOCATION!

ORIVER MAME: DRIVER AMAIE:
DRIVER DISABILITY:

OWMER DESCRIPTICH:

ALTRGED DEFECTIVE COMPONENRT:

INCIDENT RESULT: :
POLICE REFORT: ROAD COMDITICN: ROAD SUHFACE:

NUNMBER OF FBEOPLE: BOOY INJORY:
INJURTES: .

WAS ANOTHER VEHICLE IMVOLVED:
HUMBER QF VEHICLES: ©

PROPERTY DAMAGE:

. VEHICLE INAORED: INGURANCE COMPANY HANE:
THHURANCE COMPANY ATDRESS:
AGENT MAME:
MIENT PHONE NUMEBER:

MORE INPORMATION,
MATHNTENANCE TOCATION
CORRENT LOCATION OF VEHICLE




183987735
Page 2 of |
RHOTIFY HAME:
VEHICLE INSPRCTED: INSPECTORS MAME: INSPECTION DATE:
AT INSPECTION:

WHERE WAS INSFECTION DONE:

HAE VEAICLE ROAD TESTED:
ROAD TEST DESCRIPTION:
ROAD TEST RBEULT:

CCHMP IREFECTED:
INVESTICATIVE SUMMARY :

PAR I9TATUS:
bbbk bbbk bbb bbb bbb e bt bk bbb b PAT THPORMADIONS *dbdbd ekt bbb bddbdbbdbdbbbbbbddrdds

SCURCE: TRANEACTTON :

REQIEST TYPEa

REPURCHASE REASOHN :

DBALER BAC:

DEALER MAME:

DEALER ADDRESS: . .

CONTRIT:

FHOME NUMEER: FAX HOMBER:

PRODUCT CODE: BODY TYPH:
TRIM:

ENGINE TYFE: TRANEMIZSHION:
YEHICLE DRIVEBABLE:

MILEMAGE & BUY-BROK: O ERC WARRANTY LDATHE:

r NADA: 0
SALES TAX:
TATION:

DPGRADE @

AFTERMAREET ¢t

LEASE TERM:

DAMAGE ;

OTHER:

BRANCH : NAME ;

ADCOONT NUNMBER :

INTEREST RATH: INTERRET PAID:

DEALER BUYOUT:

LEZAL: LEGAL TYPE:

LEMON LANW:
DEALER ADMINISTRATION: VYEHICLE DESTINATION:
RELEASE : LIEN BAYOFF:

TITLE BRAND:

REPLACEMENT VINi

bdkdddddbbhdddbddddhbdddddrbdar bt 2t b v ABOADTLY INIJURYk bW ay ki dd bbbk bk kb AR AR

HUMBER QF INJURIES: O
COMMBENTE

HAMNE: LOCATION:
ADDREERS: .
CITY/STATE: .
NIMBER :
TING POSITICH: RESTRATINT:
PE OF INJURY:
TREATED : IF 80, WHERE:

P ET R T RARNEANE TSR NRANRARRARE R DTV IATIR m:mﬂi****ﬂii kA kkddhb kbbb bbb kN




1-63967733

Page 3 of 3

EXTERMAL CASE NUMBER: DATE:
TITLE MAMES )

IHRES : ¥ EUSINESE: O

LIDENT DATE COF RACCIDENT:
DESCRAIPFTTION OF DAMAGE:
FURCHASE/LEASE: D DATE OF FORCHASE/LERSE:
MILEAGE AT PURCHASE: 0 PURCHASE/LEASE AS:

DOES OWNER HAVE POSESSION OF VEHICLE:
BREQLUTICHN BOUGHT:

RERERERRRRER R Rk Nk ER kA kN kKRR CORTACT DHFORMATION  * e e wdbbwwwbwwbb bbb bbb br bkt

MAME : CONTACT NUMBER: 1
COMPANY : CONTACT TYPE:
CONTACT PHONE:

RODRESS




1-6RH83453
Page 1ol
GENERAL ¥OTORS CQRPORATION
CEEYROLET DIVISBION
|'I' GM RESTRICTED
CUSTOMER :
ADDRESSH Arlington Helghte .
IL 60004-634B
HOME PHOME:
CASE NIIMBER: 1-5BBR3SS3 VIy: 2GCEC1I9W111544940
MODEL YRAR: 2001
DATE OFENEL: 2003-01-31 SERIES: Bllverado
DATE CLOARD: 2003-02-03 MILEAGE: 2WO00.oC0O0Q0
BOORCE = Phone DELTVERY DATE:
BRC TYEE: N/ANoO DEALER HAME: Lattof Chevrolet, Inc.
BRC PARENT: DEALER ADDRESS:800 E Morthwemt Hwy, Arlington Heights, IL, 0004~
5233.0U3a

Ak AT kAR R ERE Xk Rk AR R R AL 1*111*@m EAEE Imlrlﬂﬂii*ii*****iiiiiit#t*ﬂti %%kt

E30 Rimg General
0 REPAIR ATTEMPTLS) Broken

bk k bk AAdAAAA AR A A AR bk Rk kA Xk SNORE HISTORY YTkt rhr RS R R R LR R AR LR L L L)

Qn concern; ; 2003-01-31
03-01-31

Haintenance Lty - LOF; @ 2003-01-31
2003-01-31

Created:CAC_RS0022. SRF¥1-6BEBISSI; ; 2003-01-31
2003-01-31

Goodwill Btatus has bhesn changed from: Not Inltlated te Fending SITEL: ; 2003-01-11
2003-01-31

Haintenance Ltr - LOF; ; 2003-01-31
2003-01-31

Goodwill Betatue has besn changed from: PreiAprv - Other to Approved: ; 2003-01-31
2003-01-31

PINAL APPROVED; ; 2003-02-03
2003-02-03

Service Reguert hos heen Clomed Satiafied.; ; 2003-02-03

ik bdkbdb kbbb hhabARAr bl ATk T ¥k A DR mﬂmmiiiiiiiii*******ﬁt*‘l‘*#ttt*t*i*ii***l’

IDENT DATE: INCIDENT TIME.:
‘Illgznuuw LOCATION:
DRIVER WAME: DRIVER AGE:

DRIVER DISABILITY:

CMNER DESCRIPIION:




ALLEQOED DEFECTIVE COMPONENT:

IDENT RESULT:
BOLICE REPDRT:
HUMEER OF PECPLE:
INITRIES:

WAS ANOTHER VEHICLE INVOLVED:

NUMBER OF VEHICLES: 0
PROPERTY DAMAQK:

WAS VEHICLE INSURED:

MNORE IMFOERMATION:
MAINTENANCE LOCATION:

CUBRRENT LOCATION OF VEHICLE:

HOTIFY MAME:

WARE VEHITLE INSPECTED:
MILERAR AT INSPECTION:
WHERE WAE INSPECTION DONE:

WAE VEHICLE RCAD TESTED:
ROAD TEST DESCRIPTION:
TEST RESULT:
INSPECTIED:
TIGATIVE SUMMARY:
PAR STATUS:

ROAD CONDITION:
BODY INJURY:

INSURANCE COMPANY MAME:
INSURANCE COMPANY ADDRESS:
ASENT HAME:

AGENT FHCNE NUMBER:

INSPECTORS NAME: INSPECTIOH DATE:

1-6888335!
Page 2 of !

ROAD BURFACE:

R R R RRRNA AR AN A AR R R R R RN YRR DAY mﬂmm:m‘*ti*i****i‘i‘iiii‘*************‘l“'**‘l“l‘l“l‘

SOORCE:

RECURST TYPE:
REPTACHASE RERSON:

DEALER BAC:

DEATLER MANE
DEALER ADDRESB: , ,
CONTACT:

PHCME MNUMBER :
FROCOCT CODE1

ENGAINE TYPE:

MILEAGE @ BUY-BACK: 0
MERP:

DEPRECIRTION:
DECGRADE «
APTERMMARERET -
LERSE TERM:

€ ..

THTEREST HATE:

ACCOURT BALAMCE:
LEGAL :

TRAMSACTION:

FAX NMBER :

BODY TYPE:

TRIN:
TRANSMTISITON:
VEHICLE DRIVEABLE:
BRL WARRANTY DATE:
WADA: D

BALES TAX:

INTEREST PALID:
DERLER BINOUT:

LEGAL TYPE:
TENON LAN:




1-66883551
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DEALER ADMINISTRATION: VEHICLE DESTINATION:
RELBASE : LI PAYOFF:
. TITLE BRAND:
LACEMENT VIN:

MAEAERRRRRTN AR AT RE AN Rk ke ABODTLY INJURYAwdddwddddddddd b bbb berb btk rbrdrdr

NUMBER OF INTURIES: 0O

COMMENTS +

HAME : LOCATION:
ADDRESS: .,

CITY/8TATE: ,

PHONE NUMBER :

SEATING POSITION: RESTRATINT :

TYPE OF INJURY:

TREATED : IF B0, WHERE:

Addkphrd e A AN TR XN EN TR NAR AR A ANADR INFORMATICON* ik ddd bbb rddchnhhhadhddddddrdrdy

EXTERNAL CASE NURBER.: DATE:

TITLE KAMES:

SUSINESS : % BUSINESS: 0

NOCTORMT : CATE OF ACCIDENT:
DESCRIPTION CF DAMMAGE:

FURCHASE/LEASE: 0 DATE OF PURCHASE/LEASE!
MILEAGE AT PURCHAERE: 0 PURCHASE/LEASE AS:

DOES OWNMER HAVE POSEJSION OF VEHICLE:

‘WJTXDN SOUIHT

e e e v v i o o ol ol ol ol e e ot *iiit*ii*i*i*m mm ImTIn“* o kol ol ol ol ol o e ol e ol o ol o i e e e e el ooy o

MMM & CONTRCT NUMBER: 1
COMBRNY & COMNTRCT TYPE:
CONTACT PHOHNE:




September 3, 2003

Service Requast: S1-68883553

Dear Mr. [

‘We are sorry you have experienced concems with your 2001 Chevrolet Silveradao, Customer
satisfaction is a top priority for us at Chevrolet.

Becanss you are a loyal Chevrolat costomer, we are providing you with one comphimentary lube,
oil, and filter service. Present thia letter to any Chevrolet dealership for redemption.

If you have future queations, feel free to contact our Chevrolet Costomer Assistance Center at 1-
800-222-1020 Monday through Friday between 8:00 am. and 11:00 p.m., Eastern Time. Ploase
refer to your service reguest number shove and any of our Customer Relationship Managers will
be happy to asaist you.

Sincerely,

Chiisting Hrits]
Customer Relationship Manager

R50022-Tidje

ATTENTION: DEALERSHIP SERVICE MANAGER
Complimentary lube, oil, and filter service

Submit the claim for the reasonable/customary price uaing labor operation number Z7410, failure
code 98, authorization cods “"G” and insert the amcunt in the net item column. This original
Ietter should be retained in the customer’s file.
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TECHNICAL ASSISTANCE SYSTEM
wi GM RESTRICTED "**

Cave No: 4179943 VIN Number:  2GCEK19VX1120471
Dats Opsred: DD6/2000 Model Year: 1999

Date Closed: OS062000 Serias: Siverado 1500 4WD Ext
Dealer Cods: 2]0is8 Mileags: 70501

Adstrens: DAVIS CHEVROLET-BUICGILLETTE State: WY

Daaler Phonez:

SYMPTOM ABSTRACT-— LEAK REAR WHEEL BOTH REAR WHEELS LEAK
HESOLUTION ABSTRACT- WHEEL - RPL

UCC CODE 1-——mem-

UGC-1 DESCRIPTION-— SUSPENSION

UCC CODE 2-m———

UCC-2 DESCRIPTION—

UGG CODE 3—mm—

UCC-3 DESCRIPTION--

0B/06/2000 12:52:23 SBD TEMPLATE - KOPAH

STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES N FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR SAME CONDITION
_Y_(¥/N) IS THE VEHICLE IN THE DEALERSHIP

_N_{¥M) IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES {IF YES
LIST)

_Y_{¥M) CAN COMPLAINT BE DUPLICATED (IF YES, FREQ., HOT, COLD, ETC.)
_N_{YM} HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_Y_{¥M) GAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT
_N_(YMN} M SEARCH COMPLETED (IF YES, LIST 8ECTION, PG}

_N_(¥MN) BULLETIN OR P{ SEARCH PERFORMED:

_Y_{¥YM) IS THE CUSTOMER OONGERN THE SAME AS BYMPTOM DESCRIPTION {IF NO
LIST)

_NA_ {¥/N) CONDITION DETAILS (LIST OTC'S, ETC)

_Y_{vM) DIAGNOSIS (PARTS REPLACED, VEH. HISTORY, ETC.)

08/08/2000 12:52:23 HISTORY  -D KOPAH

CONGERN; BOTH REAR TIRES GO FLAT

COMMENTS; DLA STS VEHICLE EQUIPPED WITH CHROMED STEEL WHEELS. DLA T8
BOTH REAR WHEELS HAVE CRACKS IN THE WELD AT THE QUTER BEAD. DLA 5TS BOTH
REAR WHEELS WERE REPLACED AND VEHICLE REPAIRED. DLA STE JUST CALLING FOR

PEQ3-026 / GME41 Frge 1oft




INFO ON PREVKIUS CASES

RECOMMENDATION; ADVISED DLR NO PREVIOUS CASES OF THIS CONDITION. ADVISED
. DLR | WOULD CLOSE CASE :

PEOI-026  GM641 Fuye Jaf LE




TECHNICAL ASSISTANCE SYSTEM
*¥* GM RESTRICTED ***

Caxe No: 5399619 VIN Number:  1GCEKIOTBYZ326872
Date Opewed: 02/12/2002 Modsl Year: 2000

Date Closed: 02/122002 Series: Shverado 1500 WD Ext
Degler Code: B39284 Mitsage: 74778

Address: WEBB AUTOMOTIVE GROUFARMINGTON  gepgee M

Dealer Phone

SYMFTOM ABSTRACT-—~- BREAK CRACK RIM WHEEL RIS GRACKED
RESOLUTION ABSTRACT- WHEEL - RPL

UCE CODE 1-=—-

UCC-1 DESCRIPTION— SUBPENBION

UCC CODE 2-—reree-

UCC-2 DESCRIPTION—

UCC CODE §=ns=e—s

UCGC-3 DEBCRIPTION--

02/2/2002 10:47:08 SBD TEMPLATE - RATCLIFF
STRATEGY BASED DLAGNOSTICS (LIST DETAILS IN TEXT 2 BOX)

1__ NUMBER OF TIMES IN FOR THE SAME CONDITION

1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

Y__ (Y/N) IS THE VEHICLE IN THE DEALERSHIP

N__ (¥/N} IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES

Y__ (Y/N) CAN COMPLAINT BE DUPLICATED

Y__ (Y/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHIGLE

N__ (YAN) CAN YOU IBOLATE THE AREA OF THE CUSTOMERS COMPLAINT
Y__ (¥/N) SERVICE INFORMATION SEARCH COMPLETED

Y__ (Y/N) BULLETIN OR Pl SEARCH PERFORMED

Y__(Y/N) 19 THE CUSTOMER CONGERN THE BAME AS SYMPTOM DESCRIFTION
N__ (Y/N} ARE THERE ANY DTC'S

Y__ (Y/N) HAVE ANY REPAIRS BEEN MADE OR PARTS REPLACED

0211272002 10:47:06 HISTORY - RATGLIFF

CONDITION: CRACKS IN THE WHEELS AT THE WELDS, LOOKING FOR INFORMATION.
CORAECTION: REPLACE THE AFFECTED RIMS AS PER PRIOR CASES,

GASE CLOSED AT DEALER REQUEST.
Q2N 2/2002 11:04:08 KOSMOWSKI -

FEG3-626 / GMo4l Pope 3 of il




JASON CALLED TO SEE IF ANYTHING ELSE COULD BE DONE ABOUT THE CRACKED
WHEELS.

. ADVISED TECHNICIAN | WOULD MARK THE PRODUCT REPORT IN THE CASE.

PE03-036/ GM§41 Paye dof 1l




TECHNICAL ASSISTANCE SYSTEM

Wk GM RESTRICTED *%%
Case No: 5605714 VIN Number:  2GCEK19Y7Y1333850
Date Gpaned: 05/152002 Model Year: 2000
Date Cloved: ONI8/2002 Series: Slhverado 1500 4WD Ext
Daecler Code: BlISI7 Mionge: 41888
Address: TEAM CHEVINC ~ WESTMONT  IL g i

Degler Phone;

SYMPTOM ABSTRACT-— CRACK WHEEL VME DLR WHEEL CRACKED
RESOLUTION ABSTRAGT- WHEEL - RPL

UCC CODE | ————-

UCC-1 DEBCRIPTION-—~ BLISPENSION

UCC CODE 2w

UCC-2 DESCRIPTION--—

UCC CODE 3-——-

UCC-3 DESCRIPTICN-~

051 5/2002 10:40:57 SBD TEMPLATE - CALDRONE
STRATEGY BABED DIAGNDSTICS

2__ NUMBER OF TIMES IN FOR THE SAME CONDITION
2__ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
N_Y /N IS THE VEHICLE MORIFIED/NON-FROPLUCTION ACCESSORIES (LIST BELOW)

CALLFR'S NAME (FIRST, LAST, AND POSITION) S8AM IRVING, S/MGR.
GUSTOMER CONGERN - RfR WHEEL GRAGKED

DEALER COMMENTS/DIAGNOSIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, 8| SEARCH,
COMPARE TO LIKE VEHICLE?) _

THIS I3 THE SECOND WHEEL THAT HAS CRACKED ON THIS VEHIGLE. LR WHEEL WAS
REPLACED IN OCT., 2001 FROM CRACK CONCERN. S/MGR. CALLING FOR INFO OM
SAME CONCERN WITH OTHER VEHICLES,

VEHIGLE EQUIPPED WITH CHROME/STEEL WHEELS, RPO PY2.

TAC RECOMMENDATION - REPLACE CRACKED WHEEL, CHECK VEHICLE FOR EVIDENCE OF
OVERLOADING. FILE FPR (PRODUCT REPORT).
05/{5/2002 1G:40:57 HISTORY - CALORONE

PE03-026 / GM64I Paye 3 of 11




TECHNICAL ASSISTANCE SYSTEM

xo% GM RESTRICTED *+*
Caze No: 56748573 VIN Number: 1OTECT4TRTE240852
Date Opaned: D&/ 1872002 Mode] Yoar: o001
Date Closed: 06182002 Serles: Siarra 1500 2WD Reguiar
Dyzler Code: G044 Milvage: 31208
Addrers: DAVE CROSS MOTORS, ILEES SUMMIT Siate: MO

8YMFTOM ABBTRACT -~ CRACK WHEEL VME RSE QZXFYE BROKEN CRACKED WHE
RESOLUTION ABSTRACT- FIELD PRODUCT REPORT CLOSING

UCC-1 DESCRIPTION-— SUSPENSION
uco CODE 2———-

UCC-2 DESCRIPTION--

UCC CODE 3—~—==—--

UCC-3 DESCRIPTION---

068 8/2002 08:40:20 SBD TEMPLATE - CLIFFORD

FIELD PRODUCT REPORT

DATE 1802
FPR ORIGINATOR JERRY SHORT RSE 872075 8405

LOCATION 3OUTH GENTRAL

WHO WAS CONTACTED 583-575-5181
MATRIX GROUF FULL SIZE PHCKUP BOM

ENGINE
TRANS
AXLE

GOMPLAINT: BROKEN CRACKED WHEEL AROUND OUTER PART OF WHEEL IN GENTER
MOUNTING AREA

CAUSE: UNKNOWN

CORRECTION: REPLACE WHEEL. PAATS AVAILABLE WITH RSE

PEOI-D28 [ GMS] Pagebofil




TYPE OF VEHICLE USE (L.E. MAIL DELIVERY)
__{¥MN) UPFITTED VEHICLE
BUILDER

— {YMN) MODIFIED FROM PRODUCTION STANDARDS
SPECIAL GM RPO CODES

ADDITIONAL VINS {LIST BELOW)

FART NUMBER 09583150 16XE.5 INCH WHEEL
PART DISPOSITION

PART DATE GODES

__{¥M) PHOTO TAKEN

LABOR QOPERATION

__{YM) SAFETY APPLICABLE

TYPE OF ISSUE, SELECT ONE
—_ENGINEERING

— SERVICE

— PLANT

_.8UPPUER

06A18/2002 DB:40:20 HISTORY - CLIFFORD

PE03-026 / GM641
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TECHNICAL ASSISTANCE SYSTEM

**¥ GM RESTRICTED ***
Case No: 5373550 VIN Nuncher: 1GCEK1BVXYE4081 10
Dits Opanad: O8/ 142002 Model Year: 2000
Date Clozed: Sevics: Siverado 1500 4WD Ext
Deaier Code: BO7S4] Milpage: ABS07
Address: ALL AMERICAN CHEVROLSAN ANGELD  Ggpe: X
Dealer Phons:
SYMPTOM ABSTRACT-— UNWANTED NOTICABLE CRACK IN GRAY STEEL WHEEL
RAEBOLUTION ABSTRACT-
JCC CODE 1——-
UCC-1 DESCRIPTION— SUSPENSION
UCC CODE 2+see—
UCC-2 DESCRIPTION—
UCS CODE 3»——
UCC-3 DESCRIPTION-~

0N 42002 16:10:31 5BD TEMPLATE - KOPAH
STAATEGY BASED DIAGNOSTICS

-1_ NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHIGLE 1N DEALERSHIP FOA SAME CONDITION
_N_Y /NIS THE VEHICLE MODIFIEDYNON-PRODUCTION ACCESSORIES {LIST BELOW)

CALLER'S NAME (FIRBT, LAST, AND POSITION) CHATTA RUSSELL, SHOP FOREMAN,

CUSTOMER CONCERN - THERE IS A VISIBLE CRACK IN NEAR THE BEAD OF THE WHEEL
ITEELF.

DEALER COMMENTS/DIAGNOSIS -(DTG'S, PARTS, REPAIRS, DUPLICATED, 3| SEARCH,
COMPARE TO LIKE VEHICLER)

DLR 8T8 THESE ARE THE GRAY PAINTED WHEEL S, ONE WHEEL HAS A NCTICEABLE
CRACK, AND THE OTHER THREE HAS SIGNS OF RUST IN THE SAME AREA A5 THE
CRACGCK IN THE OTHER WHEEL.

DLR SBEEKING SUGGESTIONS.

TAC RECOMMENDATION -

1)PIopO87 DISCUSSES A SIMILAR CONCERN, BUT ON MODEL YEARS 01 AND 02 ONLY,
AND IT8 ON CHROME OR ALUMINUM WHEELE.

2)CALL AVM, AND HAVE AREA VEHICLE MANAGER INSPECT THE WHEELS AND MAKE

PE03-026 / GMe4I Fagedof il




DECISION ON REPLACEMENT OF THE WHEELS. R.K.
OB 42002 16:10:31 HIBTORY - KOPAM

PEO3-026 | GMG41 Pege P af 12




TECHNICAL ASSISTANCE SYSTEM

¥ GM RESTRICTED ***
Case No: 6015938 VIN Number:  1GCEK14WD12267768
Dote Opened: 11/06/2002 Model Feor: 2001
Date Cloted: Sertes: Shverado 1500 4WD Regu
Decler Code: BO7225 Milenge: 54080
Address: CARSTENS MOTOR CO INERECKENRIDG  §eate: -
Deoler Phone;
SYMPTOM ABSTRAGT=-- CRACK RIM PIODOS?
RESOLUTION ABSTRACT-
UGC CODE 1—
UGC-1 DESCRIPTION— SUSPENSION
UCC GODE 2
UCC-2 DESCRIPTION-—-
UCC CODE 3-mmem-
UCC-3 DESCRIFTION--

11406/2002 08:23:00 SBD TEMPLATE - ELDORADO
STRATEGY BASED DIAGNOSTICE

2__ NUMBER OF TIMES IN FOR THE SAME CONDITION
2 __ NUMBER OF DAYS VEHICLE 1N DEALEREHIP FOR SAME CONDITION
N__. Y /NS THE VEHICLE MODIFIEQYNON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION)
DEAN SPENCER

CUSTOMER CONCERN -
RIM REPEAT CRACKING

DEALER COMMENTS/DIAGNOSIS (DTS, PARTS, REPAIRS, DUFLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?)

DLR 5TS THIS 15 THE SECOND TIME IN FOA THIS GONCERN. DLR STS THE VEH 18
NOT OVERLOADED. DLR 5TS THE VEH IS DRIVEN ON RUFF ROADS.

DLA IS LOOKING FOR ANY INFO.

TAC RECOMMENDATION -

TAC ADVISED DLR OF PA PIXO087.

TAC WILL MARK THE CASE PENDING AS PER P PIOODET.
DLA TO ADVISE.............. FE

PE03-026 ] GM6#] Page 1347 12




11/08/2002 08:23:00 HISTORY - ELDORADO
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. FIELD INFORMATION NETWORK DATABASE
Caze ID: |Find-1A |
VIN Nambur: [GCEKIATTYZ302953 |
Degler Name: [WEBE AUTOMOTIVE GROUP INC |
Dealer No: [114884 |
Work Ordsr No: | i
Miles | EM: | j
Comtact Name: [Pereonal Data Exciuded |
Phone Nomber:  [Personal Date Excluded |
Comemanty: Hil:llc'ﬁlum Rima crasking along seam of weld, Total of 7 rima over 2
Case ID; |Fnc-18 L
VIN Number: HGCEK14TXYZ302048 |
Decler Neme: IWEBB AUTOMOTIVE GROUP INC |

. Dealer No: 114684 i
Work Order No: | |
Miles / KO ! [
Coutacs Nowte: [Perecnal Data Excluded |
Phane Numbey:  [Porsonal Date Exoluded |
Comments: m&m Rims cracking along eaem of weld. Total of 7 rims over 2

PEO3-026 / GMG41 Fagelofi
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Fila In Section: 03 - Suspensicn
Bullefin No.:  03-03-10-001
Cats:  January, 2003

Subject: Tire Slowly Gosa Flat andfor Excesalve Wheel Vibration
{Replace Whaels with New Heavy Duty Rim Version)

19988-2003 Chevrolet Sliverado 1500 Serles Pickup Modela
1989-2003 QMC Slorra 1500 Saries Plckup Modesis
with 8-Bolt, 16 X 8.5 Full Facs Steel Wheel (Base and RPO PY2)

Models:

Emportant: implementzation of this servioe bulletin by
"G of Canacda® deaera raquires prior District Service

Manager approval. _ :
Condition ' L

Some oustomers may camment on & tra that slowly
goee flat and/or excesaive whaal vibration. This
candition s more apparent on vehicles In which
eustomer usage typically Involvea fraquent severs
conditiona auch as:

+ High load (at or above gross vehice walght)

» Rough road/off road usage

* Flest/Commarcial usage

Causs

The wheel experience a crack or spiit In the
outboard esaat weld ares. A weld ettaches the
rim and dfee togethar on fullHaos whaels In this area.
To lda thia whed, It Is offerad In & efiver painted
vorslon, FAN 8583915, code "TZA" and 5 chvoma-clad
voragn, PN 8583160, code “REGC" (these codes are
stamped Into the wheel's disc near the bolt holes),

Cormaction

A new heavy-duty rim version of these wheels has
been released for servics. The new heavy-duly painted

wheel |a P/N 96865245, code "FFLI® usad as a rosd
wheal ard . The new b chromne olad
varsion is P/N 8595306, codo " used ae a road

wheel only (thess codes are stamped kmo the Inboard
rim flangs balanca walght araa, and are alea on a sticksr
near tha bolt holas). I a condiien of & crack or spiit
a3 describad above oocums, all (5) five of the orginal
whaels on the vehicle should be replaced with the
naw haavy-duty wheela,

Parts information
Part Numbar
[_ssossas Whael Aam.
[ smosste__| Whaal Asm. {Chvoma Ciad)
Parts are © 1o be @valiable January 13, 2003

from GMAPO.
Warranty Information
For vehicles repaired under warranty, use:

Labor Tima

Heplace 05 hr
To Replace Each Additfonal 0.3 hr

Cupyripht 200Y dunaral boters Corpessiion. Al Piye Al




Fio In Sacion: 03 - Suspension
Bulletin No.:  03-03-10-001A

Servi'ce B_ulletin Dete:  Apil, 2003

CHEVROLET

F-!li--ll-ll'ﬁ-'lﬁ——-l. T Com 2 mta ]

5 . e L o D
.. L.. . ) n ' _J‘ ..' o .
-l ..'L...-!. ..-u o, i ", I

AP R I s vt

| I
" ’ L}
R, Y T .

Subject: Tire Slowly Qoea Flat and/or Exceasive Wheal Vibration
(Replace Wheels with New Heavy Duty Rim Version)

Models: 1999-2003 Chevrolet Sliverado 1600 Sesles Plokup Models
2000-2003 Chevrolet Buburban, Tahoe
. 1989-2003 GMC Slerra 1600 Setles Plekup Madala
2002-2008 GMC Yukon, Yukon XL
with 6-BoX, 16 X 6.5 Full Face Steel Wheel (Base and RPO PY2)

This bulletin Is being revised to add utllity vehicies to the model Inforniation. Please
disoard Corporate Bulietin Number 03-03-10-001 (S8eotion 03 — Suspension).

gﬂmulwmnnmﬂlmu&mmlwn Cause AP

Canede® danlers requires District The whael mey experience & crack or eplit in the .
Maneger approvel. outhoard berd soat wald area. A wold attaches the
Condition rim and dito together on fllaca wheols In this area.
Some cusiomars may commurd on & tr Bt sowy 10 Contly i whol s ofervd ina aher pirted

goos fiat andior eocessive wheel vibration. Thia veralon, P/N 8585160, cods "RAC™ {theas codes are
o wlllﬁmmm stamped ko tha wheera diac near the bolt holee).
mm'mu : : Correotion
= High load (st or above gross vehicle welght) A new heavy-duty rim version of these wheals has
« Rough roadioff foad usage been releanad for servics. Tha new heavy-duty pakited
. arolal Lss - wheas! la P/N 8585245, code "FFLU” used a3 & road
teat/Comme usage whaalﬂdwmmhwmmmm
vomnilon e 9506306, code "FFW" usad as a road

whes! only (thase codas are stamped Into tha inboard
rim flanpa balance weight area, and are alsa on & sticker
naar the bott holes). If & condition of & crack or epilt
ae deecrtbed above occurs, all {5) five of the odginal
wheels on the vehicla should be replaced with the

new heavy-duty whesls.




ATTACHMENT “8A”

“GM CONFIDENTIAL” MATERIAL
HAS BEEN REMOVED FROM THIS
ATTACHMENT AND SUPPLIED TO
THE OFFICE OF THE CHIEF
COUNSEL
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June 6, 2000

Dick Gratz
GM/TWS
Milford Proving Grounds

Dick:

Accompanied is our analysis of the failed GMT800 steel whezl(5593150) from Anderson
Exploration, Lloydmmnster, Alberta, The VIN is 2GCEEK19T0X1181201, The wheel
experienced a rim failure at the arc weld attachment This produced a erack in the rim, at
the weld throat, approximaiely 160 degrees in length The wheel is arc welded with four
torches providing 90 degrees each. The crack propagsted through two of the arc welds.

_Please see the attached photo{Attachmant 1). This typs of failare is identical to our

lahom.mymﬂulfnﬂgmtr.ﬁng This pmlmluwhndwuva!ldntedtoE 5 timeg the
required bogey.

Considering the rim and aysembly date stamps of this wheel, thewhed met all production
process requirements including material composition, weld properties, and radial fatigne
testing. Attached are the in process documents for weld inspection, rim material
certification, and radial fetigue testing(Attachments 2, 3, &4).

We also performed a weld analysis on the failed wheel, Sections were taken at each of
the two failed areag and one soction from the non failed area. All weld sections exhibited
acceptable rim penetration, throet, and fused leg length. Attached are photos of the
sections and the weld data(Attachment 5).

Our informetion indicates the wheel was acceptable. We can not properly determine the
cause of failure with the given information. We are willing ta visit the consumer to
discuss this failure and understand the conditions the wheel experienced. -

A7

Patrick McCorty
Sr. Product Engineer

CC: R Osbom{TWS)
5. Schuster(TWS) wio attachments




Attachment 1. Failed Wheel




Attachment 2,

Rim Material Certifications
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Attachment 3.

In Process Weld Inspections
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Attachment 4.

In Process Radial Fatigue




o TR
. .
iy ",I...*.‘Iq

= PRI (G
S R el 0

1 o T

et

v LS QW T ik

Ly '-,=:..-...:._..- -
_.-;.—-.'p'_‘_,'\!.-_d-‘"..ﬂ_mfd', ..;..._,'.'.. L .1'
'l":'j': L T R

' oa ]

I, -....L-i-;

-




Attachment 5.

Failed Wheel Weld Analysis
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- ATTACHMENT “8C”

“GM CONFIDENTIAL® MATERIAL
HAS BEEN REMOVED FROM THIS
ATTACHMENT AND SUPPLIED TO
THE OFFICE OF THE CHIEF
COUNSEL

GM641
PE03-026
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= Appyox. 180 - mmlnm L
mmmm CKtrusk Ragiom:. GMINA .
.memﬁwﬁnm “WarCoukas / 62.02 '

:4:"3 . LR L L R N il

Frimnnr Prn}nnt No: Gurrant Prad Modal Year: 1988, 2000, 2001

Olhvar Praject Nofa): Gurrant Prod Modal Year Ot

Vehiole/Prop. & - Model Codas: C10703, C10783, C10803,
CA09R3, C167E], Ciaasa,

K157048, K15783, K18903,
K16064

Marketing Divialon: _ Hardwana Biags: Produclion
Marksting Reglon(s):  North Ameroa (VIN) Vehinia ID#:  2GCECTIDT2X1124868
‘. Engine{a): {L:gl{_rau. LR4 {4.8L), LM7 Trarsmisslon{s):

U3 Bngins Serial #: Triinemission Gadial #;
i

%5 Drive Typa(s): Option{a):

Staaing: All .. PIMAEP Nox
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m-rmmdmlmfﬁnﬂrﬂhhhdndm
Rough nead sanditions will kducs fallure of the stes! whesl walds.
Btandard Steel Whee! and FY2 Chrome Faoe Sieal Wheel, Spiit along weld of wheal.

Qthar Commmnis:

Custemar aoit two wheola, that waore ngt apit at wold arga o Ball Assaciatas Enginsering [ Alberta ) for evakmtion of
the weld aneas. Fioursscant Magnesic Fariicis inepnetion, nwankad oracka at thae siart and atop point of the wheel
wold. The cracks wan in the toa of tha waid arsa , and wana from 18° - 1/4" lang.

Conada Wamanty 330Day GK 2000 - 2001

Part Number 8583150
Labor Cods EO420 Whaesl ona replace iPTY 2

Fart Number 8563816
Labor Code EQ42} Whaa! one replace Py .2

Wheal wald fakures whils opamiting the wehicie, reeutting In a flat tir:

20CEC1aTEX1124886 18,762 KMS
1GCEKI4W242327889 53,000 KME
1GCEK1ST11Z180313 57,730 KB
1GCEK14VAYEROTE0E 66,000 KMS
1GCEK18VRYZETROG2 77,000 KME
10CEK19TEYZ1a1288 77,622 MME
1GCEK18TIYEMS063 79,026 KMS
2GTEC16T24115a664 96,840 KMS
10CEKIUVTYZ2BE161 111 489 KMS
26CEKISTOX11811201 130,800 KM3

Click on the Doclink fo view sitschment(s)

mwm mmmmmnh#ﬁNmmm W‘Imhnmvhﬂru
vohicias that do nat carry more than 30010 of weight, but are operated on rough rads,




Pleid Information
Datoripion of Flaki Cantalnment

[ Breakpoint Deta: Contaot Pafion; - Tel. Nt .

[Dooument GAginator:_Brian ERICAGMGMG DR/04/2001 03:01:10 PM

|Luunuam QM Canada Phone: +0an 905-644-4967
Oshawa CHO _ _

Dapl.: aM “* GWNA™Enginagring *** Qlobal Engineering *** Cansda**Cwnadian Programa “*
Truok Produol Planning snd Assurance

, Jormy O7H 422009 00-38:07 PM
L - MandshbaumYUBAAMBIC

p Jormy Mandebaum/CAUSGNWOMG - 07 42008 083607 PW
Jermy MandelbaumTVUSAWAMG - 07 #2003 07:29:50 PW
Jderry Mandalbaum/A/USAMAME - S8/ 22008 07:02:14 PM

Ross M. DavisUSAAMGME - 002003 1111833 AM

. Rogs M. DavisS/AAMAMEC - 0206/2003 11:18:18 AM
C Jarry Mandalbaum/CAIBAAMGENG - 011 3/2003 08:47:20 PM
Jarmy MandsibaumAVUSAAMTEMG - D1/ 32008 05:32:54 P
Jarry Mendebaum/TAUEGWGERC - 05132003 04:30:44 FM
* Jomy Mendelbeum/SIUSEMGENG - 0182003 042020 PM
Jotry Mondelbaun/CAUSAWARG - 01/06/2003 10:33:45 PM

[WeceTiiber:  N118700 oCToanioes B - v - @
Hrt Loastion: mmmm Btand mmrmunmpmm_;.l :




-.-fmu.f
= |2
2 B Il=|e|e|a|=|alelslele |& |= | g5l
-4 alela|s|o]als|e|ale)le |e |[e |= @ =
{cw
- -] o|a|olajojale|alalalele o Jo e |3 |2 |=
=
m L -] =] L= J= 1= [=10-Ni=Jl=-dl-dl-Jf-] Q Q o L= o
ol ojajojo|o|elo|aloo)o = = = = =
F:- | 4 - -
i @ olo|le|e|e|e|a|a|alale Jo |o |a o |o




o 0 a 0 d g
0 Ll a 1] d a
o L 4] 0 Q Q
L Q o L+ Q 0
O a o o o 0
o Q o o -] o
4] 0 o g 0 0
a 1] D a ] o
i 0 o a [H 0
a 0 L Q | D
0 0 a 0 L] H
1] o a 0 [+ [+
% Dirett Fun

Plant improvemont (<100} GOAValue  GMFalng _ Ergonomios  Producthily




£
_E

TN ”m Ao VO ey
s
- - -
f . COF O ¥
e e it i
N Al
5 l A,

[ T e
- ey |
¥ , ™= "
o I 1: \ - "3_-_
2 ARSI
= = LN

: o Paul E. Kag ELAG LA mmuutmm
Lawit Mexiied © mm mnmur-mm
m. .‘- .' . .. oy m-m -

Peri-Looption: YK Stasl YWheet - s
) AL 1

. m‘m | m I . “ --L-I-L. Li mi 1mq‘ —'I_-.-l—l LLJ. & -'I-'I:'.l..;-' -

mmltmunmnpum-\mﬂ @




Frnm: "Mk Eshier on MM:ETPM -

To: CK CPIPE, Roneki Sohaepkens, Chad R Fleoher oa: Frank Duoa, Stevan Sohuatar, Dannis lacofano, Rlohand .J Cu

At yosterday's VAPIR mesting the GMTE00 1500 sieal wheel splitting lssue was discussed. The useof &
*Hoavy Duty" wheol was proposed as a sokstion. Tha HD Wheel consiate of tha disc from the 1500 whesl
pombined with the thioker rim from the 2500 wheel. Basad on TWS testing thie elgnificantly increasea the
mmnm improve lt'a pardformancs in the aavers duty applications whene the splitting Is

The quaation asked of the VAPIR team wae, what to do next. Releass the proposed HD wheel for all
applicetiona? Raleasae aa an SEO option that could ba andered i tho customer knew the yehicls was going
into asvare duty application? Releass as a PO part, o0 there ls a wheslfix avallable out In the field? Do

dnnumanhdhlhaPﬂTs. but einos It wasrt, pnrtnfmlu'apm'pmhtud:mnt

The other purpose of this memo s to quaestion how o accomplish thia?

e Cusrently lsn't the release of Service Parts handlad by an PO engineer or can we/TWS reledss
an SPO only part?

« And len't the purchasing activity done by an 3P0 buyer not the WWP buyers which handle the
production parts?

¢« Dosa Hayss get kickad off fo produce & quentity of wheels for disiribution within Service? How le
the # daterminad?

s |'m surs theve are more iesuss/cuastions - thesa are just a few off the top of my head.

Ron, Chad - Last | knsw you wera the SP0 wheel people, and if not I'm hoping you can forward this to the
appropriate paopla. 1nead your help to figura out how thie gels exscutad. I this an PO reaponalhliity
(as | suspactiquestion above?). Nead some halp to figure thie out quiokly, and got a fxAmprovament out
into the fleld. Also, as usual the PRTS has desirad cinsurs timing for the varicus steps. The PATS
asnigned to myssif as the Champion, if It tame out that SPQ/fyvourssives will be handiing thia, Id prapoge
trangfaring it 40 you (aasuming you are on PRTS) - If not | could remaln the champion, bt rety on
yoursahsms for executionfupdatedatc.. If you have quastions about the lastie andfor the HD whaal proposal
Steve Schuater la probably the bast place to start.




Lnukfnrw:qd 10 hearing from you.
Thanka

Mark Eshler

Manager of Enginasiing Roléass for Pordas

Tirca, Whools, Whaal Trim, Jacks, Tools & Stowsge
Phors: (248) 7E3-0454

E-mad: mauicaahisrgm oom

From:  Brian Elle on 04162002 03:52 PM

Ta: CK CPIPE

Additional Warranty information.
From: Dennis lacofans on DEA24/2002 12:08 P

To: G CPIPE oo: Mark Eshler, Tim Asoklla
Subject: CK_Truck1808: C/K Stesl Whee! - Standard Steel Wheel / FY2 Chrome Option, Wheel - Stael Wheals
Spikt Along A Weld - Apprex. 180 - 170 degrasa in ngth.

Pleass add the attachad & phase update to this lssyue. E2 wo 53245 Is in process to releass HD wheals for
sorvios only per VAPIR direction.

Plaass mova thie lzsue to implemant stariua.
Dennie I,

Click on the Doclink 1o visw attachment{s) s—=——smmn > [}

Portma Eriving ” poopuiale % o R .": e . .

DT - B Polaniial Champian:
Hhm:

B Stoel Whee! / mnhnmit;lplhn ~teal
fro Walsi - Approy. 160 - 170des




From: mmmm1mm
To: CK GRPE ox Mark Eehiler, Tim Asoklls
Subject: CI_Traok1808: ¢/ Steal Whae! - Standard Stesl Whael / PY2 Chroma Option, Wheel - Stesl Whaels

Spit Along Am Weld - Approsc. 180 - 170 degraes in length.

Please ad the attached 5 phasa updats to this lssua. F2 wo 53245 s in process 1o release FHD whoels for
garvica only par VAPIR direction

Plaasa move thia lasus to implement startus.
Darnila I

Click on the Doglink to view attechment(s) s s > B

A TN B e B ot T R |- B4 2 i
_

New PN Beofemdmas MM.M&WMMMWIMMW“M .
2002 CK100 00 welviolos.

Now P/N (S526308) 10 be oftered sa » Haavy Duty, Sarvios Only replacemant whal for 8589150 Shicms Clad Gl Whesl usad
on 2002 CK100 00 vahicles.

Sarvice Intaphangs




Doournont omatod by Paul F. KapaAiSa MGG OSR/O00 0222545 PM

Laat MadRad by: ammmmm nurﬂ'm m:umm
fssue Number:  N118703 G _Truckioos ' :
3 Past - A Stosl Whaa! - wmmrmmmwml

A Compiaint: . 'ahﬂ_vl'hq_ﬂl!pllmm' Waeld - Approx. 180 - 170 degrees in length.

To: CK CPHPE, Mark Eshigr ooz Mark Eshlar
Subjart: CIC_Truek1808: G Steal Whaal - Standard Staal Whaeal / FY2 Chroma Oplion, Whaeal - Steal Wheals
Spik Along Am: Weld - Approe. 160 - 170 degrees In length.

Aftached is tha updeted 5-phasse.
Dennis I

Cliok on the Doclink to view attachmentis) s »

Plant - ' Date;  F " " 7 VNV Vehib o

al DS 8/2002

ORI &

of .
i'l.
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Last Modiiled by: Gregery BchnakierLIB/GALIC oA 102448 AN
ipaus Number:  N118708 cK_Truokinos . ; -
BPart- /K Sten] Whee! - Standari Giee! Whael / PY2 Chroma Option -Wheel

f'l R DU, -

(01 W2002 10:24:42 AW
Q2208 11:15:33 AW
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Ou'q:hit MMBp:llllh,n o fold - Amiho 'lﬂdurtnlnllruth.







. losts Number: Hﬁa?ul CH_Truak1808

'Emu—n' '_WMM-MMWMIFMMMWW

BCompisint:  Ginel Wheels Spitt:Alongarc Weid - Approx. 100 - 170 dogress In length.




PRTS Attachments

From:  Mark Eshler on 02/28/2002 01.67 PM

To: CK CPIPE, Ronaki Bohzaplens, Chad P Facher oo: FMMMMnMMMJEl

At yesterday's VAPIR meeiing the GMTB00 1500 steel whee! apiitting [ssus was discussed. The useofa
*Heevy Duty" wiveel was proposed as a solution. The HD Wheal conalsta of the disc from the 1500 whas
combinad with the thicker rim from the 2500 wheal. Based on TWS taating this eignificantly Increasaa the
e of the wheel - and should imprave Ita parformancs I the aevare duty applications whers the apitting is

being exparianoad.

) ol al¥ 3| B8 E
g with 35 ‘ g Bullefin Immﬂnmdmhﬁn
mmmdlnm-mhmmmumpmumhmmmhhmm

The other purpoea of this mesr la to question how to ansomplinh thin?

mwxmmmmmmmwm SPO anginaer or can we/TWS rologee
an

And lan't the purphasing aotivity dons by an SPO buyer not the WWP buyers whioh handie the
produotion parts?

Does Hayes get kickad off to produce a gquantity of wheeln for distrbution within Servioa? How Is
the # determined?

'm aure thera are moe lseuse/quaestions - theso are |usl a few off the top of my head.

Ron, Chad - Last | knew you ware the BPO whael people, and if not I'm hoping you can forward this to the
approprizie peopie. | nead your help o figure out how this gols exsouted. [ this an SPO reapanalbliity




{aa | suspect/qusstion above?). Nead soms halp to figune thiz out quiokly, and get a fix/improvement out
into the fleld. Also, as usual the PRTS haa desired closurs timing for the various stapa. The PATS is
asalpnad 1o myself &8 the Charmpion, If it turns out that SEO/yvourasives will be handing this, I'd propose
tranefaring i to you (assuming you are on PRTS) - if not | could remain the champion, but raly on
yourssives for execution/updatedete.. W you have questions ebout the isaus andfor the HD whael proposal
Steve Schuater s probably the bast placa to atart.

Look forwand to hearing from you.
Thanka

Merk Eshler

Manager of Enginesring Relsdiss for Porres

Theaa, Whea!n, Wheel Trim, Jacks, Tools & Sknwage
Phane: (248) TH3-0454

E=mail: mark.sshlor @ gm.oom

From; Brimn Elis on MAE2002 03:62 PM

To: CK CPIPE
Additional Warranty Information.

DSRS0
Frorr  Dinnks leoufano on CV24/2002 12:06 PM

To: CK CPIPE oo Mark Eshiar, Tim Anokils
Subject: CK_Truok1806: C/K Stsal Wheal - Standard Stael Wheal / PY2 Ghrome Option, Wheal - Steal Wheels
Spik Along Az Weld - Approx. 180 - 170 degrsasa in langth.

Ploass add the attsched & phase update to this lssue. E2 wo 53245 |3 in prooess 1o releane HD wheels for
aervice only par VAPIR direction.

Plaage move this lssue to Implement startus,

Ty

5 phaseck1806A.dos

From:  Derris Iacofmo on 062472002 12:08 PM

Dannis 1.

To: G CPIPE cc: Mark Eshier, Tim Asokiia
Bubjent: CK_Truoki 808: T Steat Whes! - Etandanrd Bieal Wheel / PY2 Chroma Option, Whaal - Sloal Whaals
Spiil Along Aro Weld - Approx. 160 - 170 degreas In lkength.

Planse add the atached 5 phese updata to this lssue. E2 wo 53245 s In proceas to relsase HD wheels for
sarvics only per VAPIR direction.

Fluunmhlslﬁmtnhﬂmtm

Dannis L.




From:  Dennia Iacofsno on 08/ 7/2002 10:47 AM

Ter CK CPIPE, Mark Eshisr cc: Mark Eablar
Subjedt: GK_Tmoki508: GfC Bteal Whes| - Blandand Stesl Wheel [ PYZ2 Chrome Option, Wheal - Sleal Wheals
Spiit Along Arc Wald - Approx. 180 - 170 degrees In length.

Atteched ls the updated 5-phase.

B phuseci18068.doc

Donnie .

breakpoiniad &/19/2002 olosing lsaue RVDbreakpoinkad 6/15/2002 aleaing leaus AMD

Now P/N (S505246]i0 be ofisced na @ Heavy Duly, Servios Only teplacemant wheel for 8553915 Baes Btesl Whael usad on
002 G100 00 wehiciaa.

MNaw F/N (S5B5305] i e offerad an & Heavy Duly, Garvica Only repiacamant wheel for 5688150 Chioma Cad Sisal Whesl used

E
1F

Customer complaint of whes! vibration / Flat Sings whils driving.
Rough road condtions will induose falluna of the stesl whasi walds,
Standerd Siwel Wheel and Y2 Chrome Faoe Biesl Wheel, Spit along weld of whasl.

Oihaer Comminia:

Customer senl two wheel, that ware not aplkt at weki area to Ball Assoclales Engineening { Aberia } for evakmtion of
the wold areaa, Flownsecent Megnelc Particle Inspection, revenied cracke at tha start and slop point of the wheal
wald. The: oracks wane I #he ine of tha waid smee , and were from 178" - 174" long.

Canads Warranty 380 Duy O 2000 - 2001




. Labor Goda B0420  Wheel one replace IrTY 2
Wheel wald faliures while oparating the vehicle, reautiing In 2 lat tire:

2QCECINT2X1124668 19,762 KM3
1GCEK1W242027883  B3,000 KME
1GCEXIETI1Z150313 67,730 KMS
1QCEKI4VAYERO7B0E 66,000 KME
10CEK1BVEYZZYa082 77,000 KNS
1QCEKINTEYZ181268 77,522 KM8
1GCEKIRTIVEIBE083 78,025 KMS
2GTEC19T2411568084 98,840 KM8
1GCEKIUVIYE2AAST {11480 KMB
26CFKISTOX11811201 130,900 KMS

)
.

Mvo-OG2xjrg  Steel whasl five phase. don

7

iy info.

2

Mark EghlasURIGMAGIAC 072672003 11:34:49 AN
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B m 5-Phase Acatlon Plan

Action Plan Covears the Following Arsa{s):Chassls

Submlited By: Brian Elils isaue Date: FebH 8/2002
Modal Line; oK Modesl Year: g8-02

EPN or Top 40 lesue #:  CKB00 Revielon Date:

Responalble DAE: Dennls lacofanc Responsible EGM:  Mark Eachler

IDENTIFY; Base /K atesl wheel, and PY2 chrome faoe stesl wheel.

Customera carrying clase to the GVW , or operating on rough roads, are exparisncing
fallures of the steel whesl.

The fallure occurs along the outer bead of the rim, along the edgea of the wheel welds.
Typical fallure |s a fiat tre.

In soms cages customers have had all four wheels repiaced for the same condition,
Customers havs had tha fallure on front wheels, not long after a tirs rotation.

The placement of the weld on the rim, subjects the weld area to high levels of etress.

.A cuatomer [n Edmonton, Alberta having axparianosd two spilt stosl rims, removed the
two remaining wheels from hig vehlole, had the tires removed, and sent the wheels to
an Independent angineering firm for analysis.

The independent Englnesring firm report concludad that both rima showed crackes at
tha tos arsas of the wheel wold. The cracks on both wheols were at the start and stop

points, of the wheal weld procass.

ANALYZE:

PLAN: HD6boltwhesl suggested as aflx. To date a P/N has not besn aseigned to the six
Bolt HD wheel.



| o | 5-Phasse Action Plan

Aotion Item Aation Plan Delalls Est | Aotusl

Dasign/Source Roview
{backround dl.tlh.“h!d practices

Valdation Type

Maciup Plan
{liat vehicia #a)
Ergonomits Reviewsd

GAE Taoling Roviowad
Containerdzation Reviswsd

I
ETO Piavinciuding GAE
Approval (ETO procechers D-3E5)
Coardinated Change
{olher rwos, naw modsl year)
Service Impact ol
U

Marked Print/Math Data
Coat Estimates (Inchude scrap) | Tooling: Place:
Q Tooling Lead Wesics | 1" Tool: All Tools:

IMPLEMENT: (EWO, CAB Approval Date, TID, Technical Memory)

EVALUATE: (VerificstionFaadback)

Update Expected by Whom: Data Updais Expeatod:
mmonis:




1988 - 2002 Sioel Whoal Warranty Informatian.

- Warranty Profie P/N 09583150
REC Stes! Wheel / Chroma Face

IPTY CPV Total Cost For Whoel Replace
1888 1.03 Fort Wayne i P
Ouhaws d -
Pontiao Eagt
2000 0.95 Fort Wayne :
FPontlac East :
Oahawa
2001 0.42 ‘Fort Wayne
Cshawa
Pontlan East
Janeavila
9o e
Arfingrion
2002 f Oshawa
Fort Wayne
Top Cyustomer Code
1989 04 Vibratlon B89.70%
VN Laaks 1.10%
2000 04 Vihration 50.80%
VN Laske 4. 50%
2001 04 Vibration 35.80%
VN Lasks 18.90%
2002 04 Vibration 41.80%
VN Loaka 20.80%




5-Phess Action Plan

Action Plan Covers ihe Following Area{s): Chassis

Submittad By: _Dennls lacofano Issue Date: 18April02
Model Line: GMTB00 GK 16 Serles Trucks Model Year: 99-02

EPN or Top 40 lssue #: _CK-1808 Revision Date: _
Respamsible DRE:  Dannis lacofano Responslble EGM:  Mark Eshler

IDENTIFY: {Problem DefinitlonHistory)

Thare have been 30+ whaeela In the fleld that have bsen raported to have developed a crack In the
outhoard baadseat wald area (attachment of rim to disc on full -face wheel design). Average inokden
milsage is 47,000 miles. This type of crack has besn referred to a2 a "split iM®: There have been
incident wheals that have a orack upwards of 180 degrees around the oiroUmference of the wheal;
however no whesle have developed a 360 degree crack and completely esperated, The firgt Inoldent
raport was raceived an 18Aprli2000. Note somes incident trucke have had more than (1) wheel develop
tha condition. Thie lssue has been sean on both versions of the wheel, painted and chrome olad.

Incidents have bean noficed ae result of a tire that gosa fiat andf/or by excessive vibration, Incidama
typloally Involve frquent severe vehlole usage conditlons such as high loads at or abowve grosws vehicle
walght, rough road/off road usage, and/or commercialflest usags.

Perts involved are QMTB00 6 bolt, 16" X 8.5 X 31mm, full-face, ates] whesle used on Chavrolet &
GMC % ton Plok-Upa. These wheals ara offarad In a top coat painted ellver vbersion, P/N 8583015)
and a ohrome olad version (P/N 8593150).

ANALYZE: {Cause and Root Causs)

varsions of this wheel (painted and olad) have been In production on the GMTBO(0 since the start
of production for tha GMTA00 {(since 1683 MY). This wheel Is made by Hayee Lammerz in Sedalkia, Mo,
When this whes! was PPAP approved, all production req'ts were met and this wheel was consldered to
hawve robust performanoea as indicated by valldation rasufts.

A study test matrix was inltiated to evaluate the whee! under sevara ponditione {heyond validation
req'ts) Involving altemats fires {le, bles tires for example), higher loads (above axde walght ratings), and
outboard flange daformation (io slnulate severe off-road usage). Results of this study, completad In
Jan 2002 showsd that savare conditons of an incroased teet load of 20%, use of load ranga “E" tires
and infiation pressures {Instead of load range “C” firss and infiation pressures}, and outboard flange
deformation (via an Impact event) can all sighificantly reduce the the radial fatigus performance of the
wheel.

PLAN: (Quick Fid/Corrsotive Action)

1. Haysa Lammarz ia in the procese of revising the wald spacifications/parameters at Sedalla for
Improvedfionger end of test oyclas, Thie s axpacted to be completed by 31May02.

2. Ahsavy duty version of this whesl hes been developad using a GMTS800 B-boll , ¥ ton wheal disc with the
BMTBO0 8-balt % ton whesl steel rim. End of test cynis performanoe under radlal & bi-gxial fatigue loada is 4
timea that of the non-heavy duty wheel.

3. A proposal to releass this wheel ag service only was presented et the 09 April VAPIR mtg. Canada,
Lynda Morgan, requested that it be released as a SEO to pertnit customers to order it as original
. equipment on assernbly line bulit trocks. At present this proposal is snder review, pending voleme
projections, If brought into the plant, consideration must be given to giving this whesl a different
appearance (for example, top coat patnt) to distinguikh it from the LD version of the wheel.




= B &-Phase Action Plan

. Aation ltem Action Plan Detalls Est. | Actual
Comp. | Comp.
Dats Data
Deosign/Source Review Dosign Complete.
(backround datn, bost practicas
_sfror proofing, tooling, sic) o
Validation Type Lab Teeting compiate.
|_(mak, teat, engineer anatysls, #ic)
Mockup Plan NA
{hut vehicle #'s)
Ergonomics Reviewad NA
lation alfforta )
GAE Touling Reviewad MNA
| {ioiue, KPCs, cycle time)
Conininerization Reviewsd NA
| {demapsblity, Ingarts, part gly, sic)
ETO Plandnciuding GQAE MA
| Approvel (ETO proosdure D-358)
Ceordinated Change MNA
{nther ewes, new model year)
Seorvice Impact Bullstin o Daalars in procass. (R. Gratz)
it bullatin —
Marioed PrintMath Data Math Data to ba released with EWQ, 8A502
Cost Estimates (inchrdo scrap) | Toallng: | none Ploca: '
. Tooling Lead Weaks 1* Took: All Tools: 1

MPLEMENT: (EWO, CAB Approval Date, TID, Technical Memory)
Div | E2W0's 35728 & 37367 have been Inltiated to pull new P/N's for painted and chroma ciad
hd stesl wheels. DivT E2WO TBD pending VAPIR direction for Service Only or SEQ relaasas.

EVALUATE: (Varification/Fesdback)

Whom: D. lacofanc Dats Update Expacted: 501/02




= O ey, 08

=) EEE 5-Phass Action Pln

Action Plan Covera the Following Area{s): Chassis

Submittad By: Dennis lacofany Issue Date: 24May(>
Model Line: GMTS00 C/K 15 Sariea Truake Model Year: a6-02

EPN or Top 4D lssua #; CK-1808 Rovision Date:

Responsible DRE: Dennis lanofano Rssponalble EGM:  Mark Eshler

IDENTIFY: (Problem DefinttiocvHistory)

Thera have begn 304+ wheela in the flald that have been reported to have devaloped & orack In the
outboard beadseat weld area (attachment of im to diso on full face wheel design). Average Incident
milaags 1s 47,000 mllea. Thia type of crack has been refarred to ag a "spltt Am"™: There have been
Invidert wheels that have a oraok upwands of 180 degrees around the circumfersnce of the wheel;
however no wheals have developed a 380 degree crack and complstely seperated. The first incldent
raport wae racelved on 18Apri2D00. Note soms Incldent trucka hava had mors than {1) wheel develop
tha condition. This lesue has been seen on both versions of the wheel, paintad and chroms clad.

incidanta have basn notdosd as resull of a tire that goes flat and/or by sxcaasive vibratian. Incidents
typlcally Involve frguent severe vehicla usage condithions auch as high loada at or above groswea vehicle
walght, rough road/off road usage, and/or oommarcialfiasct uaage.

Pans involved are GMTA00 8 bolt, 16™ X 6.5 X 31mm, full-face, steal wheele used on Chevrolet &
QMG ¥ ton Plek-Upe, Theea whaole are offered In a top coat painted sliver vbersion, P/N 858381E)
and a chrome olad version (P/N 9583150).

ANALYZE: (Cutias and Root Caties}

Both versions of this whaal (painted and clad) have been in produotion on the GMTS00 since the start
of production for the GMT200 (since 1808 MY). This whesl Is mads by Hayes Lemmerz In Sedalla, Mo.
When this whesl wae PPAP epproved, all production req'ta wara met and this wheel was considered to
have robust performance as Indicated by valldation reaults.

A sty test matrix was inltiated to svaluete the wheal under ssvere conditions (beyond validation
req'ts) Involving alternate fires {ie, bias tires for example), highet loads (above axie weight ratings), and
outbaard flange deformation (to slmulete ssvere off-road usage). Reeults of this study, completed In
Jan 2002 showod that sovers condliions of an inorensad teat load of 20%, use of load renge "E" tires
and Infiation preesures {inctead of load range “C" ires and Inflation preesuras), and outhoard flange
deformation (via an Impaoct event} can all significantly reduce the the radial fefigus parformance of the

PLAN: {Quick Fix’Corrective Action)

1. Hayea Lemmarz is In the process of revising the weid specilicationaiparametara st Sedalia for
Improvedionger end ot test cycles, This Is axpactsd to be completed by 31 Mey02.

2. A heavy duty warsion of this wheal has baen developed Lsing & GMTS00 -bolt , 16 ton wheal diso with the
GMTBU0 B-bolt % ton wheel stea! fim. End of tast cycle parformance under redial & bl-adel iafigue loads la 4
timea that of tha non-haavy duty whesel

3. A proposal to release this wheel a3 service omly was presented at the 09 April VAPIR mig. Canada,
Lynda Morgan, requested that it be rel=ased a1 2 SEO to permit customers to order it ms ariginal
. equipment on assembly line built trucks. At present this proposal is under review, pending volume
projections. If brought into the plant, consideration must be given to giving this wheel a different
appeatance (for example, top coat paint) to distinguish it from the LD version of the whesl.




5-Phase Action Plan

Adation Plan Detalls Est. | Aotusl
Comp. . Comp.
— . Date Date
Design/Souros Review Design Complete.
{backround) dta, beat practices
_gor proofng, tooling, ekc]
Yalidation Type Lab Testing complate.
THMEE
Mookup Plan NA
(ot vehkde ¥a}
Ergonomics Reviewed NA
natalation effo
GAE Tocoling Reviewsd NA
| {torque, KPCs, Gycle ima)
Containerizetion Reviowed NA
sblllty, | [
ETO Plar-inciuding GAE NA
Approval (ETO procsdurs D-355) :
Coordinated Change NA
othor NaW medsl |
Sarvica impact Bulletin to Dealars n proceas. (R. Gratz)
B bullatin required) _ -
I_Hrh:lhﬁtﬂlthlhll Math Datz to ba relsased with EWQ. 83102
Cost Estimates {inciude scmp) | Tooling: | none Ploca:
. Tooling Laed Weels | 1% Tool: All Tools:

IMPLEMENT: (EWO, CAB Approval Dats, TID, Tochnical Memory)
ﬂvlﬂﬁﬂ’lm&mhmhnnlﬂﬁﬂdhpullmﬂﬂ'lhrpnlnhdlﬂuhmmdnd
hd steel wheels. VAPIR dirsction is to release wheala for service only. E2 WO 53245 |5 now In
procesn 1o relesss NPN's for Painted and chrome clad veralons.

EVALUATE: (Varification/Feadback)




Treer G 5-Phase Actlon Plan

on Plan Covers the Following Arcals): Chasals
Itted By: _Dennlaiacofano lssue Date; 17Juned2
Modal Line: GMTBO) C/K 16 Sariae Truoke Model Year: 98-02
EPN or Top 40 Issue #:  CK-1608 Revislon Date:
Reaponsible DRE: Dennls lacofanc Responsible EGM:  Mark Eshler

IDENTIFY: (Probism DefinitionHistory)
There have baen 30+ whaels In the fiskd that have been reportad to have developed a araok In the
outhoard headseat wald area (attaclvnant of Am to disd on full —fane wheel design). Average inoldent
milsagse ia 47,000 mifes. This typse of erack has been referred to as a “split im™ There have been
Incident whaala that have a crack vpwards of 180 dagreee around the clroumfarenca of the whael;
howaver no wheels have developad a 360 degree crack and complately saparated. Tha flrst Incident
_raport was recsived on 18Aprit2000. Note aome Incident trucks have hed maore then (1) whael devaelop
the condition, This Ieeue hae been esen on both versions of tha wheal, painted and chrome clad.

Incidents have been naticad as result of a tire that goes flat and/or by excessive vibration. Incidents
typically irmvolve frauent severs vehicle usage oonditiorre such as high koads at or ahove grosws vehicle
weight, raugh road/off road usage, andior pommeralalMast usage.

Parta involved are GMTE00 6 bolt, 16™ X 6.5° X 31mm, full-lace, steel wheels used on Cheviolet &
AMG 42 ton Pick-Ups. These wheels are offered In & %op coat painted sitver vharalon, P/N 86839156}
and & ohrome clad version (PN 8583150).

ANALYZE: (Causs and Roct Causa)

varelons of this wheal {painted and olad) hava bssen in production on tha GMTAO einca tha start
of produotion for the GMTB00 {aince 1988 MY). This whaa |a mada by Hayas Lammearz In Sadalla, Mo.
When thia whesl was PPAP approved, all production req'ts wene met and this whael wase conaidered to
have robust performance as indicated by valkiation resulie.

A study test matrix was inilatad to evaluate the wheel under severe condiions (beyond validation
raq'ts) Involving altamate tirea (le, bias tires for exampie), highsr loads (above sxie weight retings), and
outboard flange deformation (to simulate severe off-road usags). Results of this study, completad in
Jan 2002 showsd that sevars conditions of an inoreased test load of 20%, uea of load mnge “E" tirea
and Inflation pressures (Instead of load range "C" tires and Inflatlon preseures), and outbcand flange
deformation (via an Impact event) can all signifloantly reduce the the radial fatigue performance of the
whoei,

PLAN: {CQuick FhJ/Corrective Action)

1. Hayes Lemmerz Is In the process of revising the weld specifications/parametere at Sadalla for
improvedfionger and of test cyclea. This Is sxpecied to be comploled by 31MayC2.

2. A heavy duty varsion of this whesl has bean devakoped using & GMTE00 6-bolt , ¥ ton whoel disc with the
QGMTR0O 8-balt % ton wheel stael rim. End of test cycla performance under mdlal & bl-gxial fatigus loads s 4
timea that of tha non-haavy duty whoeal,

3. A proposal to release this wheel as service only was presented at the 09 April VAPIR mitg. Ceneda,
Lynds Morgen, requested that it be released ax 2 SEOQ ta permit customers to crder it 85 original
. equipment on asscinbly line built trucks. At present this proposal is under review, pending volums
projections. If brought into the plant, consideration must be given to giving this wheel a different

eppearmnce (for example, top coat paint) to distinguish it from the LD version of the wheel.

3



B-Phase Actlon Plan

' Actlon Rem Antion Plan Detalls Est. | Aotual
Comp. | Comp,
e _ . Dete | Date
Dasign/Sourcs Raview Dealpn Complete.
{hackround data, bast prastioss
|_srror prooling, tooling, eto)
Vakdation Typa Lab Teating compiets.
| [math, iast, snginoar analysis, sic}
Moaolkup Plan NA
(et vehiiclo #p}
Ergonomics Reviewsd NA
{ineialiation sfiorte, mass, eto)
GAE Toollng Reviewsd NA
ftorque, KPCa, oyele tms)
Contelnerization Reviewsd NA
insaita ato
ETO Plan-inoluding GAE NA
] prooediure D-3566]
Goordinaind Change NA
{other ewos, new medel year) _ _ _
Service Impact hm | Bulletin to Dealers In procees. (A. Gratz)
L | n
Maried Print/Viath Data Math Deta to b retaased with EWO. /3102
Cost Extimates {inchxie scven) | Tooling: | none Placa: |
‘ Touling Laad Waaks 1" Tool: All Tools: |

IMPLEMENT: (EWO, CAB Approval Date, TID, Technical Memory)

Div | E2WO0's 35728 & 37357 have basn Inltiated to pull new P/N's for painted and ohrome clad
hd stosl wheels. VAPIR direction Is 1o releass wheels for service only. E2 WO 53245 Ia now In
procsas io relsass NPN'a for Paintad and chroms clad varsiona.

17Juneld2. Work Order approvad by CAB. Sarvice Bullstin{ Dick Gratz) has beon witten and

epproved.

EVALUATE: (VerificationFosdback)

.thum: Servioe Date Updats Expecied: _ 6/01/02




GPDS EW(#: AJCBH Work Order #53245 Currency: US Dollar Stains: CLIDZ Loeked: Closed

Tide: WHE.ASSMLIESFDRSERVICEONLY!MMMGMTBM lﬂtoniﬂ‘whls!
Base Information:

Division: OMTG  Frionltyr Ty  Prodoosdion Type Subiyps: Survie

Ixiiater: acofano, Dennls A: czzfin : (348) 7535016 Eaprirad Complution Dete:

Reapriils Enginewr f Ciunge Enpder:  Taoafamo, Demrvis A - cxxfin  : (248) 7535916 O Amvhewt(s)r

Fous: 00 UkingeFees: 0

Rpazen Cadez 11 - Seyvice Only

Rocon Yaxt:

Heavy Duty verslons of tha GHTEO0 1/1 ton steal wheolsz PrH 9595245{paintnd] & 3595306 I(Chr Cladl are to bm affered in garvica for thoms

cusntcooars with srvers touck duty cycias. A Sarvice Bulletin im plamed to be ieouod in order to sdvioe the dsaler nobtwork of theso Boavy
Ducty wheels. Hef PETS CK-16D6

Impoct e

Year Froduge: DRD Famiy Efuctirs Foint T Modlifier: Comirsl Nustbor: Fixiah Inate: ECS Daw
2007 . URGT ' 19-Jan-02 19-Tmm-22
Sxpplamently):  oonc

Descripiion;

(FEE FART ACTIONS CENERAL COMMENTS FCR CESCRIPTION OF CHANGE) .

i lenaxes =

For P/N 3595345:
95592551 .l dea . D01
2552584 .1l deed - 0001
555245, mlasm. 0001
9555344 . mlamn. 0001
9535384 . dhwerfk . GO01

For F/H 9555306:
5593938 . mldas, 011
5503551 .2l dax. 0001
13160401 .midew . (101
5595306, mlasm, (MKl

5555306 .ﬂﬂlﬂ: - 01

Port Astions:
Coewerad Cosrseraiy
1, 262 SERVICE ONLY CX100200300 [00) (SPE BELON AND PART ADITUNS FOE ACTUAL SERVICE RELEAEE)
(UPC: 50 108 PRA: 4050C/4050R)
DIFPOEITICN OF STOCKE: NO ETOOK
DHAFTING EUPERVIEDR: K. LARE

:uzs.m. . | . Page ) o7




GPDS EWO#: AICBH Work Order #53245 Crrrency:US Dollar Status: CLOZ Locked: Closed
Title: WHBELASWMRSERVICEDHLY!M%MWMMB&%!

(REFERENCE: EWO'm 313748 apd 37357 which pulled P/N'S [0t HD Whoals).

2. O cxl00 (00) EELEREE NFN 9595245 WHERL ASM 15 X 6.5 FRT AND ER (QTY-2 EACH) (OPC: 90 10m

FHA: 4050Cr4050E), Thix wheal Asw to be offared on a Beavy Incy Sarvice Only nmlacsmont whasl
for 9533515 Boss Gteaml wWhesl.

3. ON CK100 (00) RELEASE NON 95053046 WHEFL ASN 15 X 6.5 FRT AND RR (QTY-2 BACH] (UPG: # 108
Flik: 4050C/40%0E), This Whesl Asm to be offerwd as a Heovy Duty Service Only replacsoent sheel
For 593150 Chroma Clad S5tesl Whaal.

d. OoN CX100 (00) RELEASE NPN 2585245 MHEEL ASM 16 X 6.5 5FR {OQTY-1 EACH) (UPCc 30 10B

FMA: 4050F), This Wheal Axm to be offersd ex 8 Esevy Dury Service Only renlaosment wheel for 9584532 Sparw Sttal Woauesl.
15. SUPFLIER DRAWINI REOUIRED TES.

Dois Chamge Affoct Modalar Anssdly? O

Actiom Afadal Yaurs Prodast/DED FAM  Cwvest For s s Naw Por BiS PLY
ADD o & 9505306
F ) ARMC Nixt Dp LiF UFC Frefix orc FNA FNi Dexc YIS mmﬂ
WHEHL
o 108 405 ASM-IEXE SRR prclill Rouad Wham'ls

LR MK Iy Surier Body {Syley) Option: Ouamtily v ) NONT

X 100 00 2
)i CONT
FAD Na Dywwing Nex Actiomaily Dec. Fila/Snoce Nowte  Seppller Drgwieg M Targes Tongs Newe MOr SR

Hayex Lavmerr -
§395306 Daving & Mah o Descipion b Y F 0D
F fix lcwars,

Compminin

Whoal 16" x E.5" ¥ 31 Heawy Dubty Chrvws Clad ates] Wheel. (PT2){Sae deacription for £ile data namoa)
Bromirast code io "FPN" for this whesl.

Jul 25, 2000 . . . Page 287




GPDS EWO#: AICBH Work Order #53245 Carrency: US Dollar Statas: CLOZ Locked: Closed

Tifle: WHEEL ASSEMBLIES FOR SERVICEGMY!M_MEEW 1/2 won IﬂWhlB!
Action Andel Yours FProdustiDRD FAM  Curvast Fevt DILS mS KNew Pari DLS M5
ADD g2 L] D505
End ASM Nzt Up Lr OPC Prafix UrC FNA FNA Dexe, vres VIS Dacripticn SDC
WHEEL
20 B [ i 1 FET BN Road Wheslx
Lz ARt I Swin Hody (Siyle} Cyionr Gy oM NOU
CE 100 1] 2
Enginsar Conla FNM Color Coule Coldor Dupcriptian: Miudw From Rintur STX Dispociiion SRRV Dispacition SERY Interchange
ol CONT
FAD Ne Dvanwing No Agtonsbis Doe. Plia/Sowren Mo Supplier Drawing  Mwii Torgwr Taryma Nolv MOr L.
. Hyrs Looesec -
Dnwig&Mat o nepipioatsd ¥ P 03D

Koquired Tox Tibemiomz
Compmenty
Whaal-16" x 5.5 x 31 Beavy Duty Chrose Clad utnel Whaal. [P¥E) (aee descriprion for Elle data nemax)
Eroairsat code iz "FFW for this wheal.
Ao Mokl Yewry Frodec/OED FAM  Currant Fonl DBES Ms New Pari mx MX
ADD [ 4] [ ] R4S
Il ASM Nuxt Up LF UPC Prafix I FNa FNA Doy ¥Irs YIS Dacripiion SDC

WHEEL
oD 108 #0508 kR 3l Rosd Wherls
LE s Div St Bodly tSivkex) Omiicoss sty Roar NOw
X 100 oa 2
Engiuarr Codr FNM Coler Cuds Calor Dexcription Maky From Sinlar STE Disponicias SERV Pilpiritice EREEY Ininthangs
UL HOST VR
D N Drnwing Na Aciomebie Doc. ~ FOaSewmrre Naww  Sagplier Draely M Torqns Tovgeu Now . C
Hayes Lermmers -
Duawing & Muh
eIl Sce Depiption ah Y P Licth ]

Required fior Menaumes.

Coammaniy

Tol 25, 2003 . . . Fagn 3 of 7
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GPDS EWO#: AJCBH Work Order #53245 Currency: US Dollar Staus: CLOZ Lacked: Closed

Title: WHEEL ASSEMBLIES FOR SERVICE ONLY Haa' GMTS00 1/2 ton atl whis
whasl — 16" = 6.5 x 31 ym Haavy Duty baee staal. (ses desoription for £ile data namas)
To ba showa on Chart — 3333444
Broadcaet code iz "Frut Lor this wheal.
Antion Moulei Toars FrodecDRD FAM  Cwresl Fert s ris New Fart
ADD 17 L] S
el ASAE N Up Lr UFC Prufie orc FNA FEA Dase, YIrrs
' WHEEL

] 108 A0SR ASM = 3PA 33

7] Itk I Eeviar Rody [Stykes) Optisms Gty VoM
o 100 [11] 1
Eapleser Codw FNM Color Casle Calor Dexeription Maks From Rimtnz STE Dispasiiisn
.o NOST
FAD N Dnxwing No Actionablis Doc. FRuSource Name Supplier Drawidy Mz Torgee Tornge Nole
. Hiyrs Lo sz -
9595244 Dowing LM o Descriptioa nb Y
Reqaimd for Miecwws.

oy

D#e with Baxs Painted Eosd Mhesl, 3595445, sod {FYd] 5595306 Road Mbsal (aee Gescription for rlle datm Daslds) -
Brosdenst codes is "FFU" foxr this wiwsl.

Action Bondel Tours Frodec/DRD FAM  Cxxrewt Pert DLy nx Nw Pari
ADD 1 4] 6 505245
nd ASM Noxt Up LF UMC gl o FNA FNA Dase. VTS
WHEEL

%0 108 ALSOC ASM-16RES FRT ooy o

F 7. g MR Div Narint Fody (Sepler) oy Dty oo
CE 100 " 2

Engineer Codi N Calior Code Colr Deacription  Make From Sintsa STE Digpuelcion SERV Digositios  SERY Insrchunge
Lad NOET
FAD Ne Drmring Ner Antonsils Dac. Filw/Sarce Name Sappluir Dravisy Max Torger Torgwe Noi

=@ @




GPDS EWO#: AJICRH Work Order #33245 Caorrency: US Dellar Status: CLOZ Locked: Closed

Title: WHENL ASSEMBIJES FOR SERVICE ONLY (Release Heavy Duty GMTB00 1/2 ton stl whis)

Hryea Lotz -
; “ Dmwing & Math Ser Descaiption oh Y . F L1E! )]
Boquird for Mamex.
Commminiy
Whes] - 16" ¥ 6.5" x 31 mn Esavy Duty Dace stesl. (sas Sascription for File data naman)
To be shown on Chart - 9595044,
Broadeget oode iz "FPU" for this wheal.
Costr & Thuixg:
TOLING
Pl Noimber Ol Work Ondey  Evimr NoTooling Cost Acieal
Colebimaata
MELCR
Pt Naghar 9595306 Estimaly ¥
Cateiisaid-
For Nemler 9595145 Exitus
Comwrnie;
ENGINEERING ESTIMATE
Fovi Niomber  Ovemall Work Onder  Enileate Actual
Comezne iy
Coxt Caalr FMECEFREE IMPACT Extbeois A ctmal
Comamwnis;
Comt Codlr SIPrLIER Bnimaly 0 Arwmel
Commantely-
HEE
Affects:
Serviee DSRERAS
Sorvios il
Valimisn Fie:
i Man Nat Requivad Validatlsn Snatent Bagciad
Yo
Yolidutiun PMuw'Stutvmrnt: —




GPDS EWO¥: AICBH Work Order #53245 Currency: US Doller Stafor: CLOZ Locked: Closed

Tiije: WHEEL ASSEMBLIES FOR SERVICE ONLY Hea GMTS00 L2 ton £1l whis

CHANGE VLAIDATED BY TIRE ARD WHEEL SYSTEM Lab Patiqua

besring (complete) .

VEMT:FINT Fary NumBar BOrTS Tant Nember Ipornliver Fort Nowwcbi Valer
MY3E

Related Docuwments:

Raff Coondinalad- Mo Coonlisind Work Orlers: EFPr 602 EPN: /001 RO

Reluivd Docsmesty:

Rafaremce Documeis

Docxmenl Typz Docxment [T Location/Cantact

Lo Wity 10

Cowvmmeniy;

Decxwsnt Typs Dewmiiiat I Lacetisn/Coiae

PRTS Remediation Namber CE-160&

[

Nosar: )

T By Nophar L Roke Seswrad

Pormawwnt Rese, Lares A Change Mgt Laader Yeu

Taxd

1TJN0I CAR spproved-garvice only

Distribuiion

Sipaqfy Scatwa Seguencs  Resowrcw Rols Eoguired  Resposslhitity Anticn Action Daty Ext Comp Dhitia Poroomal Stz

DREAF 1] Iacofasn Deamls A OWNER Yea Bay In Roquioed Commpleted 17-REny-02

BDIT 1 Bamieg, Oreg P INFO No Tufigurmtion fanly Complaied G-y

EDIT 1 Iacobmn, Dermis A Heapoasibis Engineer Vs Buy In Rsguived Crompletod D-May12

EDIT | Mocruden, Michee1]  Prodaction Spec Yex Buy In Requirmd Commpletwl 8- Mxy-02

EDIT 1 Laoe, K Desalgn Mo Tnfoncation Daly Comsplesnd 20 Muy-12

BDAT 1 Incolmo, Demmis 4 Résponsdhle Engineer  You Bay ba Requined Cinanpleded MNdiay-

= ° o~




i

Work Order #53245 Curremcy:US Dollar Status: CLOZ Locked: Closed

GPDS EWO#: AICBH

Title: WHEEIL. ASSEMBLIES FOR SERVICE ONLY SM&MMEW lﬂtmul:'lwhll!
EDIT 1 Stpkoff, Iaffuy C  Profection Spec You Buy In Requimd 30-May-02
EDIT 1 Scmwe, S ) Codathor Yes By In Beguied 31-May-2
EBIT 1 Farqubar, Thoomes ] Co-Ambor Yeu Bay In Bcguiced Of-Fan-12
HDIT 2 Eshley, Mk Engrg Group hiasagrr Yies By In Requimd 06=-Fan-02
EDIT 3 Reese, Loee A ML Yoo By In Recuired 18- Fm- 2
PROC l Btanlapll, Jeffiey 2 EPEC Yea Buy In Required 19-Fam-12 ot Affecter]
PROC I Farpuioe, T ¥ Frodectos Sipe: Ha Euy In Requised 19-Tos-02
PROC 1 Lanz, Een Dexlpgn NG Tufomwdon Coly 2-Tan-2
MPL 1 Lame, Evn Design Yex Euy ko Bageired H-Fan-012
EL. 1 Reexe, Lores A CML Np Bay In Eequired 30102
IMPL 1 Pangaleir, Thomas ] Pyotresion Spea No Bay In Requirsd 19-Ang-03
CLOZ 1 Incolmn, Demnls &4 OWNER Yo Enforoesdinn Oudy 05-Sep-2

o~




GFDS EWO¥: AGVYDL Work Order #35728 Carrency: US Dollar Stefes: CANC Locked: Closed

Tide: mrmmmﬂg_txmdManmmrmmﬁ

Baze Informmiion:

Diwsion: OMTQ Friovity: 11 Yrou: Pac-Prodoctam Type Sxivype: Spocial Proyccin

Inftingi: Schrswes, Stoveen ] : knbvkp : (50619852528  Reguired Comploaiion Diaivr

Roapovcidle Enginver | Chatigs Fandars  Sctmstes, Swrom | : krbvkp : (596 986-2520 Lo Acther(s):

Feromt: 0  Ditlsusis Forewlz [}

Buppew Coule: 11 - Bervice Only

Eawsox Taxir

A Heavy Duty vwrelon of the GWTRN 1/2 ton steal shesl P/AN 9593915 18 to ba offersd in Sarvice Lot thoss customars with severs truck daty
eyelon. A Bervice Bulletin im plasmed to bo ismssd in order to advige the Jdeeler network of thie Heawy Doty whaal. Thereforo; now whasl B/N

and C/4 is nasded to cogplete o detail drawing.
Canselfation Bemnn: Two W (15728 & T7IST) wanet soundines] it nme,

W0 13245,
Fo
Four Froadeci: DED Fally Effackire Fiulns WFHG Malier: Camtrel Namalhser Kkl Date: ECS Duia
2002 ] ABAP
Sapplemeniel; J1357
Part Actions:
el Ol
Faw P/K (9595345]ta be offersd np & Hoovy Duby., Sarvics Coly replacenent wheel for 9553915 Hase Stasl Whasl vssd on 2002 X100 00 wehiclaes.
F.r Afouial Yaary Frodas/DED FAM  Cxrresl Pant DS s New Pt DIE Fis
ADDy n & PROSIAS
Fo ASN Nexx [fp r UM i o FNA FNA Do, L a] WiI'PS Daoriptien  SDIC
WHEEL
0 18 40300 Pt Fanfl Eoad Whenls
LR i Inr Seriex Bady (Stylia) Options Owanilly oM NG
X 100 1] NSNS/

FELUYPFYDT b

Y200,
Eaginaar Code ENM Calor Conle Color Description Malke From Silatws ST Dispaxiiion SERY Digakias SERY ‘usrelumge
GAAR L] MNOST EEVR

Dreoviey N Asslamuils Doe, FiSenrce Name  Sapplior Drawing  hilnsa Torge Torgee Noly AFOr

FAD N» SxC
- @ @




GPDS EWO¥F: AGVDL Work Order #35728 Currency: US Dollar Siatus: CANC Locked: Closed

Tifle: Pull PIN hHﬂﬂEmﬂm&Fm 172 ton steel wheel P/N 9593913
Divworimg. & MeEath
SF05244 Lemonesr Y P oD
Required Huyes
Comomanty
Wheel - 14" X 6.5" X 31 ypn Heavy Duty hass steal replacing 93393515,
TO e ghownl o Chart - ¥oi5a4d. -
Mew Broadonmt oode iw: "YFU’
F.F Mokl Yours ProiuctDED FAM  Curest Farl DLE MY New Fari ) S FLS
ADDx 1r3 6 SOSTLS
Ind ASM Naxr Oy LF UG Pl o FNA FiVd D, Yrrs ¥IFPS Dexcription SDEC
WHEHL
o0 108 AtS0R AREINSSER  vam Road Wheels
LR ot Dr Samriey Body {Ryles) Dyionr ity oW NOW
K 100 m ~NARNENTY
PRUPEVFYOP 2
YA,
Exginewr Cokt FNM Color Code Color Description ~ Make From Sty STK Dispowhilon SERY Dixposition  SEEV Intarcimwge
GAAS 3 MOST SEYR
FAD Ne DProring Vo Ardamable Dor. FilaGource Nams  Supplisr Drawing  Mnsx Torgua Torgis Now MOF SkC
Dipwing & Math :
Lermmners k § Fr an
Pyt Heqeied Hiayes
Commamir
Wheml - 158" x 5.5 2 31 mn Haavy Duty bass stesl replaoing 3553815.
To ke shown wn Chark - 9595244,
Naw Broadeast oocde le: "PEU!

ool . Plece prico of $12.34 whaal (or plus $1.76 whoel compezwd Lo B/E 9553915) .

Jol 25, 2003 . . . Pago 2af4




GFPDS EWO#: AGVDL Work Order #35728 Currency: US Dollar Status: CANC Loeked: Closed

Title: PnllPﬂifﬂtHuﬂD_m!wsinnofmﬂ'm 1/2 ton steel wheel F/N 93593915

Affecta:

Affecty Part Nowlias Flant Ardax Dngacted Part Nt Arem Fort Newmbar
Servica 995245 Test ¥
Valldation Fica:

Flan Man Not Rapuclred Validatins Statesost Roguired

Yoo

Yaldimivn Men/Stworme wt=

T 5 W4 Lab l"ﬂ.l:ii'l.‘ll tlltl.ng' m:q_llul.‘.u.

Reduted Documrexis:

Seif Coondinstsd: No CeonBEnand Work Orlers: Ere: 502 EFN: 3001 PROF:

Rabviad Domevin:

Rejervacy Docussniy

Docawment Typu Docamrat ITY LoretiosCeniact

Proh Resalntion Trk Sye ckirkials

Cassnrscier

Nodes:

Typu: Part Nuwher Usar Eols Securnd
Pemmanent Fangabes', Theuces Y CANCEL No

Tox

Tuo WO'E (35728 E 37357) were cosbEned into one,

wo 53245.

Distribution _

Sigmolf Sulxs Sagquince  Ermarre Eols Raquired  Eexpouwcibiiiy Aciion Asting Dhaks Bl Coniip Dt Parvenal Biuizx
THAP a Schersier, Seven§  OWHER Y Boy = Rxpuned Completed 12-Ruw-2

EDIT 1 Babler, Mmk Eagrg Growp Mauager Ka EbomiomOsly  Compleied 13-Mdar- 2

EINT 1 Echoster, StovemJ  Responsibls Engraesy  Yes Bay In Eoquiced Compleind 140

EDIT 1 Eacnfions, Diesaris A Rewpanaibls Engineer  Yee By Tn Reloed Camplaind 05-Ape-02

BIT 1 Fiopoler, Thonwe § - Prodoction 3pac Yex Buy In Kogaixd Completed O5-Fand12

CANC 1 Schmster, Swrven J OWNER Yex Infiermaiios Oaly Ansigaod

e ® @~




GPDS EWO#: AGVDL Work Ovder #35728 Currency: US Dollar Statius: CANC Locked: Closed

Thtle: Pull P/N for versicn of GMTE00 172 ton steel wheel P/N 93593915

EDIT I Micemden, Micherl I Production Spee Yes Buy n Requimd Anighed

BDIT 1 Banting, Geeg F Responsdhie Exginear [No Iafomation Oaly Asslgand 13-Miar-02
EDIT 1 Joimpom, Crmmi Bapx Yes Buy i Reguired Assigocd

FOAT | Eshinr, Mark Bagrg Gronp Mammger Yec Bay In Raquined Amigned

EDIT 3 Roeso, Loro A Chicage Myt Lesder Yot Bay In Requised Ansigned

MmaC 1 Mommean, Gregory  Servico Bagineer Ma Infremasion Cnly Amdgead

=@ ® o~
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GPDS EWO#: AGVDLA Work Order #37357 Currency: US Dollar Status: CANC Locked: Clozed

Titls: PuﬂP!anrHﬂaﬂD_mzcladmsiunufﬂhﬂ'ﬂﬂﬂlﬂtmsﬂchdwﬂHNmﬁm .

Bazs Information:

Divking: GMTG Friordly: 01 Ivpe:  Pre-Trodaction Type Seiyype; Specal Projecs
Inidwtor; Scimstes, Stevea ) : kxivip : {SAG) 9862538  Requined Completica Dole:
Repenrible Fngrumr / Chatugs Lsadar:  Schories, Sweven §: krfviep = (586) 9862528 O Autlw{r):
Pargei: 35TH  Dtsis Fevasd: 35TIE

Rusn Coder 11 - Servios Ouly

Esasen Tevt:
A Oasvy Duty version of the GNTE0D 172 ton chroms ¢lad atoal wheal P/W 9593150 im aleo to be offered in Barvrice for thoss costomers with
psovara truck duty cyclas and clad whesls. A Servios Bulletin is plamwd to ba issued in order o afhdsa tha dealer network of chis Beovy
Duty clad whaol. Thersfore; new wvhesl /N ip needed (o complato a dotall dmwing (/K will aquel /K] -
Crmenaton Rt oitt: Toro WO (37357 & 15728) ware combined Tow ome W0,
W3S
Tmgract Renps=
Tear Froimer: DED Folly Effective Peint WIFTAD Aodtier: Comirol Nucaler: Finiyk Dixin: BCS Dain
2002 & ASAF
Segplomentisl: __ wows
Part Actions:
Genarsl Cosomrsls
Fawr /M (9555306 tc ba offered as a Heavy Duty, Service Mnly, replecsssnt whesl for $5953150 uaed oo
xipl 0O &2PT2 whewnl .
Actiom Ronlef Tonrs Prolec 3D FAMN  Cuorvemt Part s MS New Py OLS MS
ADD oz [ SSREI06
Badd ASM Nast TTp L7 UFC Proglic rc ENA ENA Dasc. VIrrs VIS Daxtripiion. SDC
WHEEL
AR 16XE 5X31
CHEDME [LAD
SHEVICE ONLY
Enginsar Couln FNM Color Codr Cvler Deweriptions Muks Frouu St STK Dispwsiiion SERY INapasitian SEEY Inisrvhange
GAAS CONT
PAD Nor Drmring Mo Activwalile Dac. FiaSowce Nany  Supplior Drawing M Torpr . Targwe Nats Or ¥
Doxwing & Math
S . Lemumexr Y F 3D
r 1 Huyw




GIPDS EWO#: AGVDLA  Work Order #37357 Currency: US Dollar Status: CANC Locksd: Cloeed
Title: Poll P/N for Heavy Duty clad version of GMTS00 1/2 ton stl clad whi P/N 9593150

Commenis

Whesl - 16" x &6.5" x 31 Hasvy Duty Chroma Clal Staal Whasl. [(PY2).
Hroadeant code 1x "FPE® for thia «hoal.

Costs & Timing:

BENGINEERING ESTIMATE

Cosessrais;

Ko G mlﬂ coRt . EI:LIE tmlﬂ. Placs E.i.e-l of 5i6.31 pax whoal [ar Eu.n 31.76 pax whool M to P/ 9503154).
Affecis:

Affecrs Fare Noomlar PFiox Areon Impacrad Fart Nionwbor Arew vz Npbar
Sexvice G595 300

Related Docuzeents:

S Coondinniad: No Cosnilealed Werk Onisr: EMr 602 KFN: IR0T RO

Beixind Docxmenis:

Exferenor Dormmsmis

Dossssanst Typa Dowicmand IT) Locuilzs/Comtnct

Proiby Resnlation Trik: Sy el 606

Comrsssmiy:

Notex:

Tpe: FPart Nuwmier Vear Eolx Sexred |
Plotiainintobt Farculws, Thorms ] CANCEL Ha

Fi

Twa HO's (37357 & 3572E) were combdned into ona WO,

#53345.

Digiribution

StymafY Stetus Sequenre  Resswrce Ralx Ragained  Rurpemsiiiiiy Actiom Aicton Fiube Egt Comp Db Parscnal Xty
DRAF a Schowies, Sweven J OWNER Yo Bay In Requied Comploted 21 -l

HDIT 1 Incodino, Dieanis & Respomslbie Eaglecer  Yea Bary In Resqoised Coxpplitted 05-Aprii2

CAMC 1 Rcharper, Sseven J OWNER Yo lufewamtion Oaly i grunl

HDIT 1 Fanpher, Thomas I Frodochion Spec Yo Buoy In Reqnired Axdignad

= ° o




GPDS EWOW: AGVDLA  Work Order #37357 Curremcy: US Dollar Statmz: CANC Locked: Closed

WMPMMMMMWMW 172 ton 3t clad whil P/N 9593150
EDIT 1 Johowasm, Conmi Porchising Yeu Boy I Recuived Azaigaed
BDIT 1 Buniing, Greg; P Posponsible Eogincct  No Infxemtivon Oaly Arigmcd
EDIT 1 Micomdey, MichazlJ  Productica Spes Yes Buy In Required Assigaed
EDIT 2 Fahler, Mark Eagrg Group Manager Yex Boy In Requized Fr
EDIT 1 Schugter, Steven]  Respomsible Engineer Yes Buy In Requind Awsigoed
EEIT 3 Raea, Loves & Change Mgme Loader Yec PuyinRsquited  Arslgned

== ® o




ATTACHMENT “8E”

“GM CONFIDENTIAL” MATERIAL
HAS BEEN REMOVED FROM THIS
ATTACHMENT AND SUPPLIED TO
THE OFFICE OF THE CHIEF
COUNSEL

GM641
PE03-026




GM641
@ PE03-026

ATTACHMENT "9A"




ASSEMELY WELDER: S16

HLI SEDALIA WELD SCHEDULE # _16-13025900-C4-19081116 .

BROADCAST CODE: . SAL/TZA 6 HOLE PLATN

P SIZE: 16" X 63"
WI{EEL MATERIAL: STEEL
REVISION: __~ 29 Apeil 02
MILLER CONTROLLER mh;.l—'}.ﬂﬂm SETTINGS
BASE PROGRAM #8 (% Ar! % CD,)
GAS FLOW
. {CU. FT/HR.)
PRE-FLOW | 2en
TIME (AWS/ANCHES)
{(SECONDS) SPIGER THA.
| N T nl:z
RUNINT,
RUN-IN (SECONDS)
VOLTS RUN-IN SPEED
(VOLTS) (INCHESMIN}
WIBK SFRED WELD START DELAY
(INCHES/MIN.) (SECONDS)
TIME WELD SPEED
(BBCONDS) i (INCHESMIN.)
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SEDALIA PLANT INSTRUCTION
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Effecittve: 4/20/02

Subject: Full Face Steel Wheel AssemblyWeld Contour and Fill
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L
@ = Change Request/ Declslon Notice

inttisl Change Request qunA
CA Number: 301426 Othar Document(s) st Original

Reason for retuming:  Dan, pleass identify volums per modal and resubmit CA (] have aveady daleted
all refersncea to utiltles) -

Subject:  Approve SEO to offer haavy dity wheslke on 1500 eeriag Plckups
Initiator: Danlal Tiggea/US/AMGMC Org: FCO Phona: {313)667-8880

VLE Team(x) Full-Size Truck
Affectect:

Submit 26JunDd Model 04 & beayend
Date: Yoar(s):

Program(s) Affectad:  FST Pickup PET Model: 1500 series GMT800 Plciaps

CAC15403 & C/K15*53
Configurstion ltem to be Changed: Product Program Content (PPC)
Other Potential Conflguration Rem{s) for Program(s) Affeotad:

Other Program{a) Folantially Aflsoted:
. Configuration Hem{s) for Other Program{s) Potentlally Affected:

Description of Change From:
Cumrant stoal wheals: PN 5583915 (paintad), PN 8583150 {chrama clad) are the only stesl oftarings on
1500 saries pickups.

Description of Change To:
Offer heavy duty stesl wheels: SPO PN 0505245 (paintsd}, PN 8595304 (chrome clad) as a BEO, SEO
Bid Requaat: B4G-017.

For PPC Changas Only: Doss This Change Atfect NModel or Option Ransiratione? @ No O ves
(If *Yee', attach marksd-up Standard and Cptional Content flla.}

Retlonale: Current production whoels can experience a crack or spit whone tho weld
attechea the rim in the dise under high load/off-road conditlons. Sarvica Bullalin
03-03-10-001A has bean isaued {see attaphed) that suggeste raplaoing all 5
whaals with the BPO parta abavo. This rapalr oan be covored under
warranty/polioy at the discretion of the GM sarvica rop, howovar in many coass it
i danled a» abusa or beyond the warmanty,

Custorner dssatisfaction rasutte as compatitive vehloles and GMT400 products do
not expariance thass fallures,

Asagon Coda: 1. Program changa Effactive Point: 8P
Affactad YPPS: Aftected Section/
Paragraph -
.' Option/Packagea Annual 500
Impacied: Volumas: 50/50 spit Rag/Ext cab

GM Confldential




T5/25 spik AWD/2WD

Expacted Target Price: $
Fenetration:

For PPC Changes Only: ls Add/Delste Parts List Required? ® No O Yes
(1 “Yes', attach list. If No', refer to EPN.)

For PPC Changes Only: Ia a Manufecturing Planning Study (MP8) Required? O No O Yes
{If “Yas', attach MPS on Draft DN.)

Change Review B H
(] Cors aMT mﬁlucmps [Jsvroror [ VLEPET

[] Core SMT/FDT L] Dasign Review [ VAPIR O verr

[ care Team [1 Leadership Team [ voIT

O cvwa B per (1 ve

O Other {Explain):

Potantial Imparatives Impactad:

< Aem Plart Part #2  [_] Eng Budget [L] Quality [] Cost
[? Base Eng'd Comtent [ Fusl Economy [] mass [ Procass Time
[ Build Combinations [] Hours/Vehloia O Inveatment [ eor
[T iner (Expiainy:

Suppliers Impactad:

Supplier VPPS:

Supplier Access: Hone
Additional Bupplior Accoen:

Areag Impacisd

or PDTx:

10 Powertrain [[] s0 HYACPTC ] 55 Body Cloaures [ 1 80 Elactrical Function

[ 15 Powertrain intagration [1 40 Intertor (] 60 Exteror
[] 20 Chassie [] 50 Body Structure [[] 70 Information & Controle
Infegration Arsaw:
Dmﬂvmnlllvuhinlu ] oF Safety L[] oL Vet
L] 08 vehicie Dynamics [_] 0% Harmony / Human Factore [ oM Asroc
[C] 0C Nolas & Vibration ] oH QRD [ oN Comn
[] 0D Themel ] 0J Electricat / Elactronic
(1 0E Energy _ [] 0K Vehicle Architeciure
Othar Arean:

G Confidential




. [1 Appearancs Eng. [] Manufacturing Eng. ] Reguiationa

] Assembly Fiant [1 Manuiacturing Planning [ ] Raquirements Eng.
[ Cost Estimating (] Marketing Div. [ Sarvice Operations

[ Criteria [] Masa Eng. [ Specifications (vDS)
"] Design Centsr [ Materlate Eng. [ 80 (aner Sales)

[ Design Eng. ] OnStar [} sva-Specialty Veh Act
] ot Eng. (MFD} O paint [} systeme Eng.

[] Dimensional Eng. (] peaL [} vatdation & Testing
[] Fastening Eng. 1 proc [ vehicle Development
[ Financial J Planning [J Vehlcle Launch Canter
[ industrial Eng. (] Powertrain Davelopment [ vehicie Timing

[ intl Prociuct Center (] Purchaning [ M Radio

] Intagration [ 1 Quality

Othar Area(s) Impacted:

Recommanded Load Hmnnr:
Duslgn Center Drawing #:
Platform Drewing #:
Drawing(e)Math Deta will ke Ruvised By: () Deaign Center (O Platform O Other
Criteria Code: .
. Uaverified Oata Releass (UDR) Date:
Verified Data Release (VDR) Date:
Comments:
Attachments

I

YWhea Swc Butlelin.doc
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. Document ID# 1285615

Tire Slowly Goes Flat and/or Excessive
Wheel Vibration (Replace Wheels with
New Heavy Duty Rim Version) #03-03-
10-001A - (04/08/2003)

Tire Slowly Goes Flat and/or Excessive Wheel Vibration (Replace Wheels with New
Heavy Duty Ritm Version)

1999-2003 Chevrolet Siiverada 1500 Serles Plickup Models
2000-2003 Chevrolet Suburban, Tahoe
. 1998-2003 GMC Siama 1500 Series Pickup Models
2002-2003 GMG Yukon, Yukon XL
with 8-Bolt, 16 X £.5 Full Face Stesl Whesl (Base and RPO PY2)
This bulletin is being revised to add utlity vehlcles to the model information.
Please discard Corporate Bullsfin Number 03-03-10-001 (Section 03 —
Suspension).

important

Implementation of this service bulletin by "GM of Canada" dealers requires prior
District Sarvice Manager approval.

Condition

Some customara may commant on a tire that slowly goas flat andfor excessive
. wheel vibration. This condlition Is more apparent on vehicles in which customer
usage typlcally Involves frequent severe condltions such as:



« High load (2t or above pross vehicle weight)
. Rough road/off rosd usage
« Fleet/Commercial usage

Causs

The wheal may experience a crack or split in the outboard bead seat weld area.
A weld attaches the rim and disc together on full-face wheels In this area. To
Identlfy this wheel, it Is offerad In a silver painted version , P/N 8583915, code
"TZA" and a chrome-dad version, P/N 8583160, code "R3C" {these cudes are
stamped into the wheal's disc near the bolt holas).

Comaction

A new heavy-duty im version of thase whesls has been released for service.
. The new heavy-duty painted wheel |s P/N 9595245, code "FFL™ uged as a road
whee! and spare. The new heavy-duty chroma clad version is P/N 9585306, code
"FFW" used as a road wheel only (these codes are stampad into the inboard rim
fiange balance weight area. and are also on a sticker near the bolt holes). If a
condition of a crack or spllt as described above occurs, all (b) five of the original
wheels on the vehicle should be replaced with the new heavy-duty wheels.

Parta Information

1I Part Nﬁmhn.r il _ Dem'[ptlpn

| 95952"'5_,___][_,____#____,}?"“59' Asm. {Painted) |
[ omssos ] whoolasm.(CnomeCla) |

Parts ars currently avallable from GMSPO.

. Warranty Information




Fnr vehicles repalred under warranty, use;

—— = 1]

Dasnrlpﬂun ||' Labor Time |

Wheel - Replace t[ 05h

; S s e seriod . O SO
L | ToReplace Each Additiona | 0.3 hr

M bolkeitng wre [mended. for ume by professbmal tecnicipng, NOT 8 "do--oursalfe®. They

& wiithen 10 rformn thess techolnlans of ooodiions Thel yoy oo an some vehizies, orio WE SUPPORT
mmmmmmummﬂm Fmp;tjrﬂfud VOLUNTARY
ocimicla m ﬂp‘mﬂrllﬂlll. knowa-hote 40 do L m

w0od wfily. T w vomdition ta desafbed, DO NEIT essorme it tha bulteio spyliss to your TECHNICIAN
vehiicle, or that owr wehicko will bave thet condition. San your G deslee for information ou CERTIFICATION

whether your veltich ooy boefit trom e tritemmetion

© Copyright Gensral Motors Corporation. All Rights Reserved.

Docoment ID# 1285615 |
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ATTACHMENT “10”
Is wheel rim and has been shipped separately




