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National Highway Traffic Safety Administration T oo o
Associgte Administrator for Enforcement = o
400 Seventh Strect, SW g .
Washington, DC 20590 % o

Dear Sirs:

The purpose of this comrespondence i3 to provide information required by 49 CFR 573

and the National Traffic and Motor Vehicle Safety Act regarding a defect notification campaign

we are initiating,
1. Manufacturers Name: Yamaha Motor Company, Lid.
Imported Vehicle Distributor: Yamaha Motor Corporation, TT.5.A,
6555 Katella Avenue
Cypress, California 90630
2 Vehicles Affected:  Certain production ranges of the following:

Make: Yamaha
Models: 2001 Model Year XV1600AN, ANC, ASN, ASNC

The aforementioned models feature the transmission related to this campaipn. This
transmission defect doee not oceur in other models or production outside the affected

Tahge.
Total number of subject vehicles: 2,826
Refer to Technical Bulletin for affected range.

The campaign iovolves a transmission repair. Please refer to the attached Technical
Bulletin being furnished to dealers describing same.



1

National Highway Traffic Safety Administration
August 22, 2003
Page 2 0f 2

10.

03V-309 @u @

Yamaha Motor Corporation, 17.5.A. has been informed by the manufactarer, Yaunaha
Motor Company, Ltd., that such models have experienced the indicated potential failure.

Not applicable.

We are also foday submitting to the Office of Defects Investigation our praposed owners’
notification and envelape to be used for this mailing. The envelope has been previously
approved by NHTSA. T is our intent to issus the enclosed Technical Bulletin and the
owners’ letter when approved by the Agency. The mailing should be accomplished in
two days.

Please refer to the attached Techmical Bulletin, proposed owners’ letter and envelope.

In the event we can angwer any questions or provide supplemental information, please do
not hesitate to contact the undersigned.

Sincerely,

el e

Russell D. Jura
Senior Vice President
angd General Counsel

RDJ/mf
Enclosures:  Technical Bulletin

Propoaged Owners’ Latier/'Envelope
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RECAL This maehitication hos top prienky. This ballotin nwest b

2001 XV16AN, ANC, ASN, ASNC
FACTORY MODIFICATION CAMPAIGN

i INTRODUCTION

Yamaha Motor Corparation, U.S.A., has determined that a dafect which relates to motor vehicle sefety
oxista in certain 2001 XV16AN and XV18ANC {"Road Star®) motorcycles, and In cartain 2001 XV16ASN
and XV1BABNC {"Midnight Star") motercycles. In the ransmission of afiscted motorcycles, the sec-
ondihird pinion gear may be incorracily machined, which could causs abnorma! wear thet eventually
resuits in a broken retaining clrclip. If the circkp breaks, tha fransmiasion could lock up, which would also
cause tha rear wheal to Yook up. This could result in loss of cortrol and an accident with injry or death.

To corract this defect, Yamaha i3 initisting a Factory Modification Campakyn. Affected motorcycles must
have the transmisslon gears and shafts replaced with new anes.

Yamaha ks notifying all registered owners of affacted motorcyclea by mail. A copy of this letter is includ-
od in thig bulletin. The customer should take the letter along with the affected motoreysia to an autho-
rized Yamaha dealer for the modification.

A computer repart listing all affected motorcycles invoiced 1o your dealershlp ig included with this bul-
letin. Use the list to help ansure all motorcycles are modified. All sold motercyclas that have been reg-
istarad with Yamaha will show the customer's nama and addrass. Your daalership must notify the owner
of any affected motoreyala that was achuaily sold but is lisiad as "ungokd” in the rapon.

You must modify all affected motarsycles in your inventory as wall as all custormner-ownag motoreycles
Rrought to you for this sarvice. Any affectad motoreyels that you purchaae from Yamaha in the fuiure will
alsg require madification. If you purchase a motorcycie from another dealer, check (o 806 if the proce-
dures in this bulletin have already baen parformed before you a4ll the motoscychs.

Motoreyelas that are affected should not ba operated unt!l they are modifled. i |s a viclatlon of
Yamaha policy for your dealarship to dellver any affected motorcycles to customers untll the
proceduras In this bullatin are psrformed.

Whan the modification on sach metarcycla is performed, follow the Warrarity Information saction of this

bulletin to recaive reimbursement. Be sure to use the Factery Modification Campaign proceduras in
Chapter 8 of the Warranty and Y.E.S. Handbook (LIT-11790-00-02).
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b& DEALER ACTION SLIMMARY

Modify:

Parts
Reguirad:

Warranty:

Notlfy

All X\V18AN, ANC, ASN, and ASNC units in the affected range.

¥Yos. Order one Transmisslon Gear/Shaft Assembly Kit for sach unit.

Factory Modification Campalgn. See the Warranty Information section of this bulletin.

Customers: Yaz. You must immediately contact any customer wheae motoreycle shows as unregia-
tarad on the anclosed report. Yamaha has aant lefters to customers whoss motorcycles
wers registered for warranty as of xofxod03.

Iﬂl AFFECTED RANGE

X16AN VPOZE-012385 ~ 014775
XV1GANC  VPORY-DM 307 ~ 0D1456
XVIBASN  VPO2E-012481 ~ 014870
XV16ASNC  VPOY-001457 ~ 001706

[ s roceoun

Use the XWV1600 gervits manual (LIT-11616-12-
5B) for information on engine removal, disassem-
bly, re-assambly, and instaltation.

The information contained in thia saction will give
you tips or short cuta on cartain procadures to
help you work efficiently. For exampla, when dis-
agsembling the engine to access the transmis-
sion, it is not necassary to ramove the camshafis,
litters, or stater arsembly. Raview tha tips and
become familigr with them before baginning
work,
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PREPARATION
Propery securs the motorcydie on a suitable hift.
Drain the oil from tha engins, resarvoir tank, and
transfer casa, Ramove the fual tank, exhaust sye-
tem, fust aystem, drive aystem, atc. fo prepare for
engine removal.

Lay the compenents out in erder of removal and
keep all the fastanars saparated for each compo-
nent o ease re-assemblhy.

CAUTIDN:,

Avold accidental cosmetic damage. Place
components such as fusl tank, slde covors,
and other easily damaged componsnts in a

secure and protected araa. Take spacial cara
when removing and Installing acceasoriaa.



TIPS

Side Cover Removal:

Before attempting to ramova the right side cover,
remove the left cover firgt to aceess the hidden
gmm bok.

Fual Pump and Carburstor Remowval:

= Digconnect the carburator fisal line hoge at the
fuel pumnp.

« Disconnact the fusl pump wire couplsr,

= Remova the choke ceble from fusl pump
brackst.

+ Remove the upper engine mount, feaving the
fuel pump attachad to the mount,

» Disconnasct tha TPS and carburetor wire cou-
plers, Digconnact the throttle cables, and than
removea the carburator.

NOTE: Tha Wie adjuster can be remaved from its
bracket without loosaning ths bracket acrews.
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Right-Hand Fooirast Removal:
+ Duconnect and remove the brakea light switch.

+ Remaove the forward-most tie wrap around the
brke hose and frame.

+ Ramave the foolrest assembly.

NOTE: Leave the braka hose attached., Move
1he heas 1o the undarside of tha foot rest mount
and suppart it 82 necessary so that it is out of the

way

Cylindsr Haad Qll Plpa
Removall Installation:

» Slightly Loocsen all thres banjo bolts bafore
ramoving tham to prevant ol line defomation.

NOTE: Whan loosaning tha upper ban|o bolts,

hold the line in place ueing a wrench at the Aat
surface on the fitting.

Alr Injaction System (AlS) Removal:

+ Rempva the alegtrc starter motor

+ Remava the raguiastorrectifior sssembly.
Remove the AlS pipea from the cylinder haad,
but leave them attachad to tha AlS assembly.

* Remove tha three scréws with 8mm heads,
and than remove the ALS air filter from tha
right slde.

» Remave tha three Phillips head scraws hokd-
ing the AlS sssambly on tha frama.

+ Remove the AlS assambly from tha left side.
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Transfer Case Removal:

+ Rarmave 1he transfer case bracket firat. Then
rameve the outer chroma covar, inner cover,
ard drive-sprosket nut.

NOTE: There is a saaling washer between the
nner case and the transfer case at the Brmm
stud. Be sure 1o raplace i during re-aagembly.

« Ramove the two chrome oi lines batwean tha
engine and oil tank.

NOTE: Rstain the four Q-rings for re-use.

» Remove fhe drive pulley cover and remove
the drive pullay nut.

+ Loosen the drive belt tenalon.

+ Remove the drive pulley, innar cover, collar,
and O-ring.

NOTE: The collar has a bevel on ¥ inside diam-
eter for the O-ring facing Inward and a bevel on
the ouiside diameter facing the pulley.

* Ramowe the drive and ddven sprockets with
chain 88 an aggembly.

+ Remaove tha collar and O-ring.

NOTE: Collar has a bevel on ita insida diamater
that faces inwerd for the O-ring.

« Ramowva oll tank fllles neck.

= Ramova tha relay bracket on the right-heard
gide.

NOTE: Leave ths relays connactad. Simply
mova them out of tha way to allow mom for
fransfer cage removal.

= Siide the transtar case out from the right side.
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Engine Removal/ingtallation:

» Whan the enging is ready to be removed from
the frame, ba sure fo disconnect all wira coh-
nactors and remova the oll filkar brackeat.

+ Ramaove al engine mownting bolts and brack-
ots,

* Protact all right side frama tubes with protec-
tive tape or an equivalent to prevent scratch-
as.

« Insart stoal rods in front and raar angine
mount holes and with ona parson on each
sitdla of the angine lift the engine up and out to
tha right.

NOTE: Usa 716" {10mm) atasl rod at least 20"
kng. Tha stest rods used to comprass the rear
suspanaion of ATVs In thelr shipping crate waork
will.

Englna Tear Down:

Flaca the angina on & work banch or work sur-
face coversd with cardboard o other probective
material to protact the engine finish.

+ Hesmove the lefi-harnd generator shaft end
cover and remave tha penerator shaft bolt and
washar.

+ Ramove the clutch, primary drive gear, shift
ghaft, shift detent, cll pump gear and ol
Crossover pipa.

NOTE: The right side of the crossover pipa has

an O-rIng. If tha O-+ing doasn't coma out with the

orassover pipe, be surs 1o remave it while the
gngine is disaasemblad.

» Remava both top ands

FAGE 6 of
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NOTE: Do not ramaove the push rod tubes from
the crankease. Remave only one circlip from the
piston for quicker piston pin ramoval.

» Remove the fght slde crankcass bolts (thres
gmm ard three Bmm) oniy.

NOTE: Co not remova the cam covar or gensr-
afor cover.

= Tilt tha enging o the right and rast the cam
cover agalnet a biock covared with cardbaoard
or othar prctectiva matedal to protect the
angina finish. Remove the laft-gide crankcase
bolts (Bmm bolts, quantity 15).

= Align tha shift cam segment with tha segment-
shaped hole it the crankcasa.

= While holding the crankshaft against tha right
crankcasa, remove the left crankcaee half.

CAUTION: .

Be sure to hold the crankshaft against the
right case half to provemt disengagsmernt of T ] -~
the camghaft drive gaar. - R ‘ T

* Ramove the shift fork shafta, shift forks, and £ i Eip AL

A . A |
fransmisgion. : . I %"}\‘:.,
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PARTS INFORMATION
Dealar
Fart Number D ascriptlon Cammunts Qty | Cost
S0B831-107116-00 | XW1E Transmisslon Exchange Kit 4 1¥142.687
« Transmiaalen GearShatt Sat 1
« Clrclip (B3450-24028-00) For pletons .
» Piston Ring Set (341 -11810-06-00} For platong (STD) 2
= Washar, ook (90215-25218-00) For eluteh nut 1
+ Cagknl, Crankeaze Cover 1
(5PX-15441-00-00) Cluteh cover gasket 1
= Gaskst, Gyl. Head 2
(4¥VIA-111 B2-00-00) Lowwer rocker gasket 2
» Gaskat, Head Covar 1
(4141 Br3-00-00) Middle rocker gasket 2
= (Gaskat, Head Cover 2
f4WM-11194-00-00) Upbar rocker gesket 2
= (Gasket, Cyl (4WWH-11361-00-00) Bage gasket 2
* Gaskat, Cyl. Head 1
{4Wh-11181-00-00) Haad gasket 2
» GGaskat, Exheust Pipa
(IEC-14813-00-00) Head plpe-to-cylinder head 2
+ agkel, Silencer (3XW-14755-00-00) | Mufflerto-hesd pips gaskst 2
* O-Ring (93210-50544-00) Intake manlfold O-ring 2
= [Saskat 1 (BF¥-17929-00-00) Transfer casa covar gasket 1
* Washar, Lock Far transfer gear
{9021 5-28241-00" and drive pulley ruie 2
* Elamant Assy, Oil Cleansr
{31 3440-10-00) Cartridga il filier 4
* O-Ring {83210-06867-00) Right sida
of ol crossover 't
* Gaekel 2 (4WM-17931-00-00) Saallng washar betwaan
tranafar cagae 1
» Washar, Flata (S0201-08087-00) Copper segling waaher
tar ol lina 2
= 3asket (S90430-10171-00) Copper sesling washer
for ail [Ina 4
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@ IDENTIRCATION PROCEDURE

After modifying a unit, make a punch mark
above the frama numbar (VIN} on the stzering
head pipe as shown in tha fllustration below.

PUNCH MARK HERE

JYAVPOZYS1AD0TXKX

@ WARRANTY INFORMATION

Submit a Recall Raguest for the {ranamission replacement aa described below using Racall Number
9800xx. Chonse the status “M.” You wil reimbursed a tabor sdowancs of B.5 hours, plus the cost of
the Transmission Kit and your handling faa,

YDS:

When slgned on to YDS, cick on tha Sarvice Tab, and then “Recall Ragusst-Add.” This function has
racantly heen impraved to alkw you to entar mulktiple Primary 1Da for the sama recall. Remamber that
Y8 now requires a 7-diglt sedal number, 80 use a “0° as the first digit. The system will chack your
submigsion instantly o meke sure the Primary ID numbers you've antered are valid for tha recall. You
can chack back tha next day for your daim numbers to frack your credit.

MAIL:
Completa a recall Reimbursement Raquast (LIT-11780-00-97) ag shown balow:

Desiir Nambec: Dadinr Mihe:
Asoall Number Primgry LD, Dats Corpleted
ga(0jo/l|b viplol2lvl [lofoll |xpeXl 1ol7I-1tlol- [2l0i0(3

If you have any questions about proper procedures for Factory Modification Campaigng, sea Chagpter
B in your Warranty and Y.E.S. Handbook (LIT-11780-00-02).

PAGE 8 of 10
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@YAMAHA

CUSTOMER SUPPORT GROUP 6656 Katefla Avenue, Cypress, Califomia 80630-5501 {744) T61-7300

August XX, 2003

Derar Yamaha Cwner.

SAFETY RECALL NOTICE

Thie nolice |5 sant 1o wou In accordonce with the eguiems s of tha Netlonal Trafie and Molor Yehicls Sakaty Act Yamaha Motor
Corpomsllon, U.5A., has decided that a dafact which mafabex to motor vehicia sty sxisis in pargajn 2001 Xy15AN ad Xy16ANC
(Road Shar”) matoryeles, and In cartain 2001 X1 8ASN and XMESASNC Pknight Skar') rctonsycles. Cur reconds ahow thet you
own one of theea rotorcyclee.

Tha rezacn for thi
recal:

What Yormeha anc

your dealar will dix

¥¥hat you sheuld do

If you need hala:

H you no lenger own
this Yamaha:

In tha transmisslon of affected motoreyolas, the samndthind plrion gaar may be NCameatly machined,
which could canss oo woer that ovenbually results in s broken relsining <indlip. ITthe diclip boake,
tha ranamisaicn GOk kel up, Widch wiolld also cause the maar wheel W lock Up. This cobild rasul In kes
of coninol and an accident with Irjury or death,

To coxreot thie defect, your autheorired Yamaha desler will repians the ansmission gears and shafs with
herw Gnes. There will be o ¢hargs o you for thiy procedune. Your dealer wil probably need 1o keep
yol- moloreycle kr gt leost two days: to accomplish he required modlestion.

Flease cal your Yemaha desler o maks 2 ssrvice appciniment to have thia precocura parfommed, At that
mama tima vou can fnd aut haw kg he axpacts ha wil need to keap vour motorsyele for this sorvica,
Ramambar Lo takm thia laitar wiih wou whan you take in your Road Star oF Midnight Star motoheyttie.

You should not Hda your motoroycle untll this medilasion 1s performed

I you sra unabla bo elum to the Yamsha dsalear wha sdd yao e mitomyale, this servica will ba par-
formed by any authorzed Yameh Motoroyce deaar. For (e nama of a desisr near you, call 1-800-86-
YAMAHA or vislt the Yemsha web sia at wenw yamahs-moterceom,

H, afor contading your deslership, you eve questions or concems wiich e dealership |2 unabla Lo
angwed, pleasa wWiite fo

Yamaha Mohor Corporation, USA
Cuetomer Retstions Dapart mert
P.O. Box G555

Cyprans A S0630

IT, et coplacting Yamaha Clestemer Reletoms, you @iy sl nol ectizfod thet wa have doe our best to
ramady the siuation without ¢harge and within 3 esaommbla Bme, You may submit a wiitten complaint to
the Administrator, Natioral Highway Traffic Sefety Adminiration, 400 Seventh SI. SW, YWashington, DG
20600 or oad the Auto Baipty Hetline el 800-424-5303 (Waehinglon DI realdants meay calh 202-368-0123).

Ifyou heve soid your rolorwolg bo enciher party, plaass el us lofl-fros g 1-800-227 5563 with the name
and eddraes of tha new owner, alang with the saral numbar ahown abovs your name o tha addness [ebal
abnme.

We're soity o caune you Bny Incohvenienca, but we are sincaraly concared about your salety and cortinusd satiafaction whh our
produsts. Thank you for givng your sttentlon 4 this important matier,

Sincanety,

Customar Support Qroup

Yimahs Molor Corporation, USa




