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September 16, 2003

Mr. Kennseth Weinstein,
Associate Administrator

Offica of Safety Assurance -
NATIOMNAL HIGHWAY TRAFFIC SAFETY 03V-350 Ou®

ADMINISTRATION
400 Sevanth 5t., 8.W.
Weshington, DC 20580

Dear Mr. Welnstein:

On Septemnber 9, 2003, Honda Metor Co., Lid. datermined that a defect relating to metor
vehicle safety exists in the frame of the motorcycles listed below. The following infoernation
Is subrnitted pursuant to the requirements of 48 CFR 573.5.

S73.5(cX1)
Name of Manufacturer. Honda of Amerca Manurfacturing, Inc. {HAM)

Manufacturer's Agent: Willlam R. Willan
Amarcan Honda Motor Co., Inc. (AHM)
1918 Tormance Bivd.
Torance, CA BD501-2748

573.6(cX2)
identification of potentlally effocted vehicles:
MakeModel  Description ViNs/Dates of Manufacture

Honda GL1800  Certaln 2002-2003 model year 1HFSCATI"2A111803 — 1HFSCA7T0"2A1 13582
1HFECATO*3A200001 — 1HFSC4TI*3A204880
Mar. 1, 2002 to Sept 10, 2002

Honda GL1A00A Certaln 2002-2003 model year THFSCAT4"2A102354 — 1HFSCATA"2A102822
1HFSCATA JAZ00001 — 1HFSCAT4*3A201 128
Mar. 1, 2002 {o Sept. 10, 2002

Daacription of the basls for ths datermination of the racall population:

Based on manufacturing records, potentlally improper welde are limitad to a seven-
month perlod in 2002, Process changes applled to the production line comected the
walding for vehicles manufactured after the affected ranga.
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573.5(c)X3)
Total humber of vehicles potentially affacted: 8,198

573.5(c¥4)
Percentage of affected vehlcles that contaln the defect:  Unknown

573.5(cX5)
Defect description:

Certain frame walds do not meet manufacturing specifications. High loads creatad when
riding on rough road surfaces or through potholes can causs the affected welds tc crack.
In the worst case, the waldad aren could break, resulting In rear suspengion collapse or
lower croes member saperation. No rear-wheel lockup, crashea or Injuries have baan

reportad.
573.5(c){6)

Chronology:

Jul. 8, 2002 AHM received 8 dealer report of a broken GL1800 frame.

Aug. 8, 2002 AHM's customaer relations dapariment recelved a sacond broken
frame raport.

Aug. 27, 2002 HAM comgplated a material analysis of the first broken frame,
which was caused by a large impact.

Sep. 10, 2002 A welding process change was applled to preduction. AHM and
HAM continued fo watch the market.

Jan, 21, 2003 AHM racalved the first report of cracked frame walds.

Mar. 31, 2003 AHM recaived a daaler report of a third brokan frama.,

May 11, 2003 AHM asked HMC to axpedite the Invastigation.

Jul. 22 2003 AHM requested a mesting with NHTSA

Sep. 4, 2003 Handa meeling with NHTSA.

Sep. 9, 2003 HMC determined that a safety-releted defect exists.
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573.5(c)(8)()
Pragram for remedying the defect:

Dealers will inspect and rapalr all frames within the affectod range. The repeir will
consist of reinforcing welds, which will be done free of charge.

673.5(c)(B){ii)
The astimated date to begin sending notifications to owners: Oct. 8, 2003

Thea data that dealors wera notlfied: Sep. 11, 2003
The eatimated date of completion of the notification: Oct. 8, 2003
573.5(c)(9)

Representative copies of all notices, bulletins and other communications:

A cony of tha deater service bullstin and text of tha final customer notfication letter will
ba submitted to your offica aa soan as possible.

B73.5(ci(10)
Proposad owner notification istter submisslon:

A dratt of the owner notification letter will be submitted to your office as soon as possible.

Sincaraly,
AMERICAN HONDA MOTOR CO., INC,

William R. Willen

Managing Coungal
Product Regulatory Office
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