DAIMIERCHRYSLER

SAFETY RECALL TO INSTALL A BLOWER MOTOR RELAY AND INSPECT YOUR TRUCK'S
IGNITION SWITCH AND REPLACE IT IF NECESSARY

Desr Dodge Bamm Truck Oromets

This notice is sent to you in accordance with the requirements of the Natiopal Traffic and Motor Vehiole Safety Ast,
DaimlerChrysler Corporation has detenmnined that a defect, which relates to motar vehicle safety, exists in some 1994
throngh 1996 model vear Dodge Ram trucks.

The probiem is... The ignition switch and/or steering cohimn wiring on yoor Ram trock
(identified on the enclozed form) may overheat whea tha biower mator s
opersted st high speed for an extetded period of ime, This can canse stalling,
Yons of blewer motor or power window speeation, ARS or alrbeg Iamp
llnmipation or a steering colunnAosroment pane] fre

Waat DaimierChrysier DaimderChrysler will vepair your vehicle free of charge (parts and labor). To do

and your degler will do...  this, your dealer will install a blower motor relxy hamess. In addition, the ignition
switch and wiring harmese will be inspected and replacad if neceasary. The work wall
take about onc hour to complete. However, ndditional time may be necoxsary
depending on Ixwe dealer appointments are scheduled mnd processed.

What you meus! de e ¥  Simply centact your dealer right away to schedub: o service appaintment. Ask
s zuTs your safety... the dealer to hold the parts for your vehicle or to order them before your
appointment.

¥ Bring the enclosed Crwner Natification Form with you to yoor dealer. It
identifies the required service to the dealer.

Ifyou need help... I you have questions or cancerng which the dealer is unable to resofve, please contact
the DaimierChrysler Customner Assistance Center at 1-800-992-1957 A
mepregentative will asaist you. If you Bave abready sxporisnced the preblom
described above and have pald to have it repaired, you may semd your original
recelpts andfor other adequate proof of payment to the follvwing addresy for
relmbursement:

DaimlerChryaler Customer Assistance Ceantor
P.0O. Box 1040
St Charlea, MO £3331-1040
Attention: Recall Center
If your desler fails or is unable to remnedy this defect wathwat charge and within a
reasonable time, you may submit a written complaint to the Adminigteator, National
Highway Traffic Safety Admonistration, 400 Seventh Street, 8.W., Washington, DC
20550, of cali the toll-free Auto Safety Hotline at 1-800-424-9393. Washmgton, DC
area residents may call 1-202-366-0123.

We're sorry for any inconvenience, but we are sincerely concemed about your safety. Thank you for your attention
i this important matter.
Customer Services Field Operations
“ DaimlerChrysler Corporation
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