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Assoviate Administrator for Safety Ammgﬁfrs?msgnmw 9, 2000

National Highwaty Traffic Safoty Administration

400 7 Strect, SW poi-137
Washington, DC 20890

Subject: Safety Defect Report

Dear Sirs

Workhorse Custom Chussis has decided that a defect which relates to motor vehicle
safety exists in the motor vehicles listed helow, and i furmishimg notification to the
NHTSA in sccordance with 49 CFR Part 573 Defect and Noncom pliance Reports.
Our Manufacturer’s idenfification tode for this recall is Safety Campaign S0001C,
The Full Corporate name of the Manufaciorer & Workherse Custom Chassis, LL.C.

The Corpornte Official o be contacted by NHTSA:

Charles Christy
Nntional Serviee Manager
29808 Southficld Rond
Southfield, Michigan 48076 Phone 248-443-1477 FAX 243-443-1491
L i Vehi (1)
Maks Workhorse Coatom Chassis
Model Years Involved 1999 and 2000
Models P320032 Motorhome Chamsis
PFI20042 Commercial Chuansis
Production Dates Beginning—10-07-99
Ending-———{01-25-Di}
¥INRBapge Beginning—-X3312967
Fading————--¥3317263

Pescriptive ipformiation.  Units involved have option JBS Power Hydravlic Brakes,

29508 Souchficld Road

sauthfield, Michigan 48076

Dimce  246.443,1515 (Sales)

& 248.443.1477 {Scrvice)

Facsimils: 248.443.1491 1

Blecrronic: wwwoworkhorsecc.com
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IL Kdentify the Recall Population

There ace 476 vehicles involved in this recall and the potential defect i preseatin
100% of the vekicles

IIL. Describe the Defect

of
An incorrect Antiloek Brake control module was installed on all vehicles imvolved.

Conscgucnce of the Defect

The incorrect modunle, used on all 476 Involved vehicles, does not reduee brake
power to the rear axle brakes. In the event of Antilock module faiture, the additional
brake power can canse the rear wheels to lock wp causing rear tire skid.

Unexpected rear tire skid could eause loas of vehicle control possibly resulting in »
vehicle collision. Brakes wonld “feel™ more aggressive in normal operation with mo
Antilock module failure, The defect does not affect compliance to FMVYSS 105
stopping distance.

Licntifv apy Werning
Failure of the Antilock module will activate a dash warning light revealing to the
driver that the Anti-lock brake feature is wot in operation.

1-12-00, Miaterials Department found that two ABS modules were called out causing
pomible mis-build condition.,

1-13-00. Quality Department opened investigation, During this investigation it was
determined that 8 number of vehicles were buili with an incorrect ABS Module.

1-14-60. Engineering corrected the Production EPL (Engineering Parts List)

1-26-00. Quality Department provided findings to Engincering. Engineering was
asked to evaluate brake performannce and compliance with FMVSS with the
Imcnrrect modunle.

From 2-1-00 ¢o 3-01-00. Engineering testing concluded that incorrectly built
yehicles met FMVSS 105 requirements xnd that there were no compliance
problems. However, the part was not designed for the application resplfing in more
nggressive rear brakes.

4-18-00. After throwgh discusaions and further investigation Engineering concluded
there was a possibility of rear wheel Jock if the Antilock module failed.
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4-258-00. The FRC (Product Review Commities) recommended that item be
considered for a Safety recall based on rear wheel Inck-up im the event of antilock
brake featare failure.

$5-2-00. Workhorse Custom Chassls President was informed on the results of the
PRC Committee recommendations and decided that the vehicles have a defeet that
relates to metor vehicle safety and that they shoald be repaired.

‘Workhorse Custom Chassis Is not aware of any costomer complrinis, Figld Reports,

failures, warranty claims, accidests, injuries, fatalities, or other field dats regarding
the defect vehicles.

Y. Identify the Remedy
Remedy
The vehicles will be corrected by replacing the antilock brake module av described

by Safety Campaign Bulletin 50001C. This is the identical correction that entered
Workhorse Custom Chassis produetion on 1-25-00.

51500 Or before. Mail Bulicin fo Workhorse Dealers nad Bocy Bulkiers. Ml

Owner letter to owners on record.

6-15-00. Additionzl owmer meiling as new data iy received from body builders.

7-1300, Additionsl owner letter mailing, if not completed in previons mailing.
VIL Recall Communications Furnished

The proposed owner notificwtion letter is enclosed. We Intend to mail this letter

shortly. Plerse advise us if you have sany gquestions. Please provide ns the campaign
aumber assigwed by NHTSA.

Sincerely;

o

Winston M. Maare
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Dear Workhorie Cuntomt Clasals Owiier

This notice I3 sent $0 yau {n accerdance with the requirements of the National Traffic ané Motor
Viehicle Safety Art.

Workhrorse Custon Chassis ks decided thot a defert which relates to motor veliicle mfely existx in
the 1999 and 2000 model P30042 and F30032 chamis with the JBS power kydraulic brzke aption.

Workherse Custom Chassis i condweting a safety rocall campaign to change the Antilack Electronic
Brakr Control Module oo your vehicle.

BEASON FOR THIS SAFETY RECALL CAMPAIGN

An inearrect brake moduole was ingialled on your vehicle doving manwfaciure. This Rcorrect modale
does nof redeee bralie pawer to the rear axle, This event can only oceur H the aoiilnek hralks rystem
electronic comtrel modote shawld fail, In the anlikely eveuri of sntilock brale slettronic control
moduls Tadure, the von-reduced irydraolic power applied 1o the rear axls v Ac cergency sop
siimation conld cause thve resr wheels to lock np.  Vehicle conirol can be lost whea rear heakes are
locked and wheely are siddding, posibly requliing i n wohice crash,

WHAT MUST BL DONE

You shenld bike your vehide to your Jacal Werkherse Castom Chaxils dealer a3 ssoa as posidble to
complete the recall work at no charge (o you. You may continne to drive your vehicle sormatly antl
the recall work i completed. However, if the autiloek slsetronic brake system dah warning Eght
eomes on and stays sx, mlicating antilork elertronie syrtem fallurs, bave your vehiicle cheelrd st suy
authorized Workhorse Coviom Chasals dealer immedintely. .

WHAT YOU MUST DO

Call your local Workhorse Cumiom Chasals Deater and make an appointmment to have the work doae.
Refersnce shewld be made t» Recall Bulletin 30001-C and you should previde your vehicle serkal
anmber (VIN) o the desler. Your dealer may have to order parts (o perform the worki on your
vehick.

If you wve any questions or need amistance, please call Workhorse Costom Chaasin Costomer
Assistance toll free at 1-877-946-7731,

It it recypmended that you complete this safety campeign o 2000 a1 possible. Faflure to do 30 conld
legally be determined to be lack of proper maintensnes of your vehicie,

I your dealer and Werkhorse Coriema Chastis are unabie to carrect this condiion within
reassmable time, you may wish to contact Adminkvirator, Natiomal Highway Traffic Safety
Adminietration, 400 Seventh Street, SW, Washingten, IC 20580, or call $00-424-9393 (far
Waahington DC 202-366-0123)

‘We ceriainly pppreciste yoor baying our produoet snd troly regret the incoavenience that this recall
MY CANSS YOU.,

29508 Southfald Road Workhorse Custom Chansis
Southfield, Michigan 8078
Threct: 248 4431515 {Sgles)
' 24B. 443, 1477 (Service)
Facaimile: 24B.443.1491

Electrenic wwwworkbonscooom



