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Mr. Kenneth N. Weainstein

Associate Administrator, Safety Assurance ooy - 135 @
National Highway Traffic Safety Administration

40{ Seventh Street, S.W.

Waghington, D.C, 20590

Dear Mr. Weinstein:

Attachad is DaimlerChrysler's Defect Information Report submitted in accordance with 49
CFR Part 573. The report contains details of a recall regarding a potential safety related
defect in some 1984 through 1986 model year Ram Trucks, The affacted vehicles were
huilt with ignition switches and wiring that may overhest.

This condition Is tha sublect of NHTSA lhquirles PE99-031 and EADS-027, which are
resolved by the herein deacribed voluntary recall action on the part of DaimlerChrysler.

DaimlerChryslar will formalize the recall requirements and instructions to dealers in the
rear future. Copies will bs provided to the NHTSA when available, and Vehicla
ldantification Number range and assembly plant information for the involvad vehicles will
also be fumished at that time.

Nt 4, L.

Matthew C Reynolds

Enclosure: Defect Information Rapaort for DalmlerChrysler Recall # 875
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Submission date: May10, 2000 ooV -1° @
identifying clasaiication of vehiclea potentially affected:

Model Inclusive Dates
Make  Modal Year of Manyfacture Yolume
Dodge Ram Pickup 1994 Early June, 1893 690,000 {(est.)

through  through
1986 Mid April, 1998

Estimated porcentage containing defect: unknown

Deacription of defect The affected vehicles were builf with an ignition switch and wiring
that may overheat under certain operating conditions. High elactrical current loads pass
through the switch whan the blowsar mofor is operated on high for an axtended period of
time. This excessive curmant Ioad can cause the ignitlon switch and wirlng to overheat.

The following chronelogy of principal avents led to the determination of a defsct:
]

This Issue is the toplc of NHTSA investigation EADS-027, opened September of 1889,
DaimlerChrysler is awars of 317 compiaints and 38 reporis of vehicle fires, which appear
to be related to ignitlon switch and witing overheating.

+ Tha electrical circuitry routes the blower motor cumrent through the ignition switch. When

the blower motor s operated on "high”, it draws approximately 27 amps of currant, which
is the highest current load of any circuit in the ignition switch.

» Engineering hag found that overheating of the ignifion ewitch is related to heat gensrated

internally in the switch due to cumrent load and further compounded by the unigue
packaging and application requirements of the BR vshicles. Notably lack of air
movement within the stearing column where the switch Is mountad and function and size
of the blower motor.

¢ As arnunning 1988 MY change, installation of a relay was implemented at the affectad

assembly plants to remove the HYAC blower motor current from passing through the
ignition switch.

¢ Analysia of customer complaints and wamanty claime indicates overheating typically

occurs in the summer months which is consistent with running AC at high blower motor
spoeds for extended periode.

» A search of records for similex incldents for vehicles built after the implementation of the

relay used to Isolate the blower current from the Ignition switch, found no owner
complaints and no fire reports.
s ‘This Information was presentsd ko the Vahicls Ragulations Committas whars It was dackied that
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a safely recall should be conductad to rasolve this [asue.

Statement of measures to be taken to correct defect

A safety recall will be conducted on the affected vehicles to install a relay and overlay
hamees. Additionally the ignition switch and wiring will be inspected for damage and
replaced as necassary. A supply of the necassary replacement parts is being procured and
the Information required for implementation Is being propared. DaimlerChrysler expects to
implement parts distribution and national netification to both dealers and owners in Junse
2000.




