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To:  George Person, Chief Recell Management Division

Phone: 202-366-5232
Fax #: 202-366-7882

From: Debbic Gonzales, Service Bulletin Administrator
Date: Angust 13, 2003

Re:  Recall Campaign Bull_etins Enclosed

Mr. Person,

Indian Motorcyele Corp hag released the following Service Recall Campaigns and
Communication Lettera in Angnat 2003

1) IMCSB-057 — Safety Recall of Teardrop Headlight

2} IMCSB-D58 — Safety Recall, Front Fender Mount

L} Communication Letter released to IMC Authorized Dealers.

1) Communication Letter relsased to IMC Authorized Service Contete

1 am also including copies of each of the Sexvice Recall Campaigns:

1} IMCSB-055 — Bafety Recall of Fuel Tank Vent Tube (released May 2003)
2) IMCSB-036 — Safety Recall of Windshield Bracket (releaged June 2003)

If you have any guestions concerning the content of this notification package, please feel
free to contact me. e —_
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Indian Motorcycle Company o) w
Service Bulletin Administrator ;:f;.-: o’

200 E, Tenth Street
Gilroy, CA. 95020
Direct (408) 846-7134
Fax (408) 847-2981

dgonzales{@indianmotorcycle.com




Bulledn #: IMCSB-057
Author: Richard Warers
Rev: A
Date: 7-18-03

Affectad Models; 2001 Scour
2002 Scout, 2002 Spicit
2003 Scout, 2003 Spirit

Recall: Service Bulletin 2003 Chie Vinage
VINs:  See Atrachad
Safety Recall of Teardrap Headlight

Parposes The headlight bracker may crack causing the headlight 1 become detachad, which increasss the rick of
at accident,

Important Notice:

Mhﬂmﬁadﬂhmmﬁanﬂﬂmwmmm#’#ﬁthﬂm
dealer inventory.

The National Traffic and Motor Vehicle Safecy Act, as amended, provides thac each vehicle subject 1o a recall
campaign of this tj'pcmmtbe adequately repaired within a reasonable time after the owner has tendered it for
repair. Failure 1o repair within sixty (60) days after nmder of 1 vehicle is considared mdmue of failure to repair
within a reasonable time.

If the condirion is not adequarely repoired within a reasonable time, the owner may be entitfed to 2n identical or
reasonably equivalent vehide ar na charge, or ta a refund of the purchase price less a reasonable allowance for
depraciation.

As}rnumilmmrmdmgtheﬂmchedmp}rnfthalﬁterﬂmtuhmng senit to owners, the owners are baing
instructed o contact Indian Motorcyele Corporation custorner service if their dealer doea not remedy the

condition within a reasonable time of the mutally apreed upon service date. If the condition is not remedied
within 2 reasonsble dme, consumers are also instructed on how to contact the National Highway Traffic Safecy

Administration.

Labor time: 0.6 hours

Tools Required

#1 Phillips Screwdriver Small Flat Blade Screwdriver  5/64° Allen  5/16" Allen  9/16" Wiench
Torque wrench, foot-pounds




Materials Regquired
Sarvice Kit: P/N 68-128 (order through dealer axiranef)

Part # Part Description

Housing, headlight assembly

66-233 Trim fing, inner

&7-005 Besel, ring

66-143 Isolation gasket, teardrop headlight, foam

Bl | bl | ot | ot |

06-321 Screw, button head socket cap, #5-32 x 1/2”°

96462 Screw, crossed recessed oval conntersunk, stainless,

#8§ x 1/2”, Type - B, thread forming tapping

IMCSB-057 | Installation Instructions

1

3

Removal of Old Headlight Housing

Remove the Phillips screw from the bhttomfﬂunt of the outer
trim ring,

Remove the button head sacket cap screws from the top of the
trim ring using a 5/64" aflsn,

Gently pry at the battom of the urim ring and remove the ring
and headlighe.

NOTE: there is a mb at che top of the dng.

4

5

Un-plug the connector from the haadlight bulb.

View the headlight connector and write down the positdon of
the wires in relation co the connector.

White = High beamn
Yellow = Low beamn
Black = Gmund

Remow the flat alecrrical contacts from the headlighe

connector using a small thin flar blade screwdriver, Depress
the barb of each contact and remave.

Press out the grommet from the back of the headlight budker.




8 Remove the wiring harnass from the bucker. The housing
barness hole is slighty oval in the vertical direction. Guide
the contacts through the hole verticlly

9 Remove the cap screw securing the housing o rhe wriple clamp
headlight mount using a 5/16 allen and 9/16" wrench.

10 Remaove the headlight housing.

New Headlight Installation

11 Fesed the wiring harness through the wire hola in the rear of
the aew housing,

12 Instalf the grommet in the new housing.

13 Resturn the electrical contacts to the correct position in the
electrical conpecmr,

14 Align the new beadlight housing to the wrple clamp headlight

mount.

15 Slip in the existing 3/8"-16 x 1-3/4" socket head cap screw
and thread the nut on., |

" 16 Tighten the hardware enough ta allow alignment of the
headlight beam in a fucurs step.

17 Remove the rubber gaslet from the jnner oim ring and
discarcl.

18 Clean the rear surface of the headlight with aleohol.Peel off
the backing tape, position the foam gasket (p/n 66-243) and
press firmly into place.

1a S]ip the lans into the ooter oim ring.

20 Slip the new inner ring inside the outer trim ring.




21 Apply blue thread lock to the first four threads of the #6-32 x
1/2” chrome button head socket cap screws (96-321).

22 At the top of the trim ring am ewa through holas, Align the
inner ring to the m;tartnmnnghnlm:mdtlueadmeibum

heads. Do not tighten.
23 Plug the connecror into the bulb.

24 Perform a high/low beam test. Test both the low and high
beam to male sure the beams corrsspond to the rogple switch

posicicn.
25 Fit the lensferim ring assembly to the housing. Align the tab
in the lens assembly ta the b slot in the bucket,

26 Align the hole in the lensftrim assembly to the hale in the
bucket. The hole is locared at the bottom of the bucket.

27 Thread the new Phillips #8 screw {55-462) into the assembly

28 Tighten the 2 button head screws on top of the other mim
ring to 8 inch pounds uzing a 6/34" allen and torque
screwdriver.

20 Alipn the headlight to your Srates standards. Torque the
socket head cap screw using a 9/16” socket & 5/16” allen w

38-44 foot pounds.




Dealer Protacel - Onder/Reporting/Crediu
* Orderitg: Dealer must order service kit paer number §8-128 (headlight, teardrop, with cast bracket, isolation
gasket & bezel screws liit). Submir claim electrenically through dealer exmmanet (VIN required to process

order). Follow drop~down menu Warranty & Servico/New Wananty/Recall Claim {part will be shlpped 1o
dealer at no cost and no fraight charged.

* Reporting: Upon completion of recall activity for rcplac:mmt of the Teardrop H:adhg;hl: Kit, dealer will
submit an electronic Diealer Response Card (DRC) via Dealer Extranet,

= Credit: Upon completion of Reporting Process viz Dealer Extranet an elecrronic Labor Claim will be
processed to reimburse 0.6 houss labar time at the dealer’s labor rate.

Note to Dealer: When submitting claim, Dealer Extranet requites repair completion date.
= Do NotReturn: defective parts to the factory:

* Da Notdispose of defactive parts.

The defective pars will bz subject wo scandard IMC andit review procedure:

Field Service Managers
Repgie Wealdey: 408-346-7103 * Dan Mohovlic: 408-846-7201 = Gary Andetscn: 408-846-7305 » Rich Kennedy £08-846-7107
Routing
Service Sales Pars Lead ‘Technician | Tahnician | Technidan | Technican Retin
this tos

Manager | Manager Mansger | Technician #1 2 #3 #4
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Teardrop Haadlight Service Gampalgn




IMCSB-037 Teardrop Headlight Recall
IMCSB-058 Front Fender Mount
August 2003
Good News!

To: ALL IMC Dealers
From: George Nobile, YVice President of Service

The part number to order and ingiall the NEW Teardrop Headlipht for Scout, Spirit and
Vintage Models is: .

68-128, SERVICE KIT, TEARDROP HEADLIGHT
The part numbers to order and install the Front Fender Mount Kits are:

35-651, SERYICE KIY, SFIRIY, FRONT FENDER MOUNT
35-650, SERVICE KIT, SCOUT, FRONT FENDER MOIINT
'35-655, SERVICE KIT, SCOUT CENTENNIAL, FRONT FENDER MOUNT

We are sending yon a amall quantity to get yon gterted,
AUTOMATICALLY FREE OF CHARGE,
There is no nead to place an initial order!

'When you use one, ploaso reorder using the normeal eXtraNet Recall process, noted in the
Service Bulletin Instructions. We will reffil your inventory based on the order you placed
and you canh use the new one for the next bike!

Can’t get any simpler than that, can it?

’ - ]l fam thy rlemee gardn mm A pr e =™ % e LS
DBlears infomm wrour Dortn Momnzer 4o ook Sor the dhisments agthe

separately.

Should you have an urgent need, not to lose a Retail Sale, please contact your Processor.
They will ensure that you have one ASAP.




