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Qidamobla

Coracede  BSLELS

PRODUCT SAFETY RECALL

SUBJECT: 03038 — FUEL TANK PRESSURE SENSOR
MODELS:  2002-2003 CADILLAC DEVILLE, SEVILLE EQUIPPED WITH VB (4.6L)
ENGINE (LDB/L37)
2002-2003 OLDSMOBILE AURORA EQUIPPED WITH VB (4.0L) ENGINE
(LAT)
2002-2003 PONTIAC BONNEVILLE SSEI
CONRITION

General Motors has dacided that a defect, which ralates to motor vehicle safety, exlsis in
certain 2002-2003 model year Cadlliac DeVille and Sevilla vehicles aquipped with a V& (4.6L)
engine {LDB/L37), Oldsmobile Aurora vehlcles equipped with & V8 {4.0L) englne (L47), and
Pontlac Bonnevile SSEl vehicles. The fuel tank pressume sensors n these vehiclas are
unusually suscaplibla to matfunctions. If the sensor malfunctions, excesslve vacuum can be
applied to the fuel tank during self-diagnostic testing. Fuel system components can be
damaged and fuel can leak from the vehicle when it is refueled. Possible symptomsa of this
condition are fuel odor, illumination of the Service Engine Soon or Check Englne light,
Increased nolse from the fuel tank area, Inaccurate fuel gauge readings, and poor driveability.
If there is an ignition sourge pregent, a fire could occur,

CORRECTION

Dealers are to replace the fuel tank pressurs sensor, and i requirad, the fusl tank assembly
anhd evaporatlve emission canlister.

YEHICLES INVOLVED

Involved are certain 2002-2003 model year Cadillac DeVille and Seville vehicles equipped
with 2 V8 [4.6L) engina (1D8&/1.37), Qldsmoblle Aurara vehlcles equlpped with a V& (4.0L)
angine (L47}, and Pontlac Bonneville SSEi yehicles built within these VIN breakpoints:

YEAR | DIVISION MODEL FROM THROUGH |
2002 Cadillac DeVile 20228189 2U308364
2002 Cadillac DeVilie 2U500703 2U560971
2003 Cadillac DeVille 3100001 30209951
2003 Cadillac DaVville 3500001 3U550368
2002 Cadlllac Saville 20228198 20306381

Copyright 2003 Genegal Motor Comporation. All Rights Reserved.
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! 2003 | Cadilae [ Sevilla |  3U100008 | 3U20%918 |
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VEHICLES INVOLVED. Cont'd.

YEAR | DIVISION MODEL FROM THROUGH |
2002 | Qldsmobile Aurora 24180382 24245280
2003 | Oldsmoblle Aurora 34100003 34155674
2002 Pontiac Bennevllls 24187114 24245221
2003 Pontlac Bonnevilie 24100007 34155678

IMPORTANT: Dealare should confirn vehicle aligibgig through GMVIS (GM Vehicle lngui
Systamg:&' GM Accoss Screen (Canada only) or DCS Screan 445 (IPC nnl‘;'}i
bafors baginning recall repalrs. [Not all vehicles within the above breakpolnts
may be Involvad.

Computer listings containing the complete Vehicle ldentification Numlber, customer name and
address data of Involved vehicles have been prepared, and are belng fumished to Involved
deslars with the racall bullelin. The cusiomar name and address data will anabla dealers to
follow up with customers involved in this recall. Any dealer not receiving a computer listing
with the recall bulletin has no invotved vahlslea currently agslgned.

These dealer lislings may contain customer names and addresses obtained from Motor
Vehicle Registration Records. The use of such motor vahicle registration deta for any other
purpose is a violation of law in several states/provincesicountries. Accordingly, you are urged
to limit the use of this listing to the follow-up nacessary to complete this recall.
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PARTS INFORMATION

Parts Pre-Ship Information — For US and Canada

Important: An inftial supply of fuel tank preasure senaors raquired to complete this program
will be pre-shipped to invoived dealers of recotd. This pre-shipment is scheduled
o in the week of October 6, 2003. Pre-shipped parts will be chargad to
dealer's open parts account.

Important: Replacement fuel tapks are on parts restricion and cannot be ordered without
authorzation from the GM Technical Assistance Center (TAC). Whean ordering,
dealsrs must provide a VIN and resutis of the canister inspectlon describad in the
service procedure. Note that raplacement canigters aré NOT on parts restriction
and can be ordered directly from GMSPO.

» For US - Call TAC at 1-877-446-8227 to order reéptacament fual tanks.

+ For Canada - Call TAC af 1-800-263-7740 (English} or 1-800-263-7960 (French) to
order replacement fuel tanks.

» For IPC - Dealars should contact theair International Customer Service Rapresentative at
GMSPO to order replacernant fued tanks.

Additlonal sensors, f required, are to be obltalned frun General Motors Servica Paris
Operations (GMSPO). Pleasa refer to your "“Involvad vehicles listing” bafore ordaring parts.
Norma! orders should be placed on a DRO = Daily Replanishment Order. In an emergancy
situation, parts should be orderad on a G5O = Customer Special Order.

Part Number Description Quantity/Nshicls
16238389 Sansor, FTnk Press 1 {if Req'd}

important: |t Is astimated that only 1% of Invalved vehiclas will require below parts.
Parts should only be ordered when inspection determines that it [s
neceasary to replace tha Tank Asm or Canister. Plaase order parts as

described above.

Part Number Dascription Quantity/Vehicle
25760185 Tank Agm-Fuel (W/Sdr) {(Bonnavilla) 1 [if Reg'd)
25760188 Tank Asm-Fuel (W/Sdr) (Aurcra, De\ille, Savilla) 1 {If Req'd)
17113332 Canlster, EVAP Emis 1 {If Req'd)

E E RE

The followlng procedura provides information for diagnosing whether it is necessary to replace
the fuel tank pressure sensor oniy, or the compiets fusl tank assembly and evaporativa
{(EVAP) emission canister, Read the entire servica procedire bafore baginning any work.

1. Conhect a Tech 2 to the vehicle’s diagnostic iink connector (DLC) and Inspect for
dlagnostic frouble codes (DTC) PO440 or PO446.

+ if neither code is stored, the fuel tank pressure sensor must be replaced. Disconnact
the Tech 2 and proceed to the section below fitled, “Fuel Tank Pressure Sensor
Replacement”.

« If one or both of the codes ame stored, additional diagnosie must be performed;
proceed to tha next step.
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2. Raise the vehicie on a suitable hoist, and support as necesaary.

3. Dizconnect the hoses from the vapor canlster. For additional Information, refer ta the
"Evapeorative {EVAP) Emisslon Canlatar Replacemant” saction Ih the aporopriate safvics
manual or in Sl

4, Remove the three nuis that attach the vapor canlister to the vehicle and remove tho
canister and bracket.

3. Tip tha canister upside down (hese fitings facing downwards) and ingpect for any fuel
leakage.

» If any amount of fuel comes aut, the complete fuel tank assembly and EVAP canigter
must be replaced. Do not install the new canister until instructed to do so In the
sarvice procedure. Proceed to the section below tited "Complets Fuel Tank
Assambly and EVAP Emisslon Canister Raplacamant”.

« If no fuel comes cut of the canister, then only the fuel pressure sensor nesds be
replaced. Relnstall the canister and connect the hoses. Tighten the huis to & N-m
{53 b in). Lower the vehicle and proceed to the section below tited "Fuel Tank
Pressure Sensor Replacement”,

Fuel Tank Pressure S3eneor Raplacemeant
This pracedure should be used if ONLY the fusl tank pressure sensor requires replacement.

1. Open the rear compartment {trunk) end reposition the floor carpeling as nacassary to
access tha fuel tank sanding unit accass panel,

2. Remova the bolts that attach the accass panel to the floor.
3. Remove the accass panal,
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Important
Do not remove the sending unlt from the fuel tank In the next steps.

Locate the fuel tank progsure sensor on top of the sanding unit and disconnect the
electrical connector.

Using a twisting motion, carefully pull up on the fuel tank pressure sensor to unplug it from
the sending unit.

Position tha new fuel tank pressure seneor to the hole in the sending unit and press it
firmly into place.

Connect tha electrical connecior to the fusl tank pressure sansor.

Positicn the accesas panal to the finor pan opaning and Install the attaching bolts. Tighten

Tighten to 2 N'm {18 Lb In).

Repaosition the Aioor carpeting and close the rear compartment lid.
Install the GM Recall Identification Labsl.
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Complate Fusl Tank Asasembly and EVAP Emlasion Canister Replacemant

This procaedura should be used only if the earlier dlagnosls Indicated that the complata fual
tank and EVAP amigsion canlster raquires replacoment. I only the fuel tank pressura sensor
requires replacement, do NOT use this pracadure. Use the procedure titled, "Fuel Tank
Pressura Sensor Replacement”.

Tools Raquired
» J 34730-1A, Fusl Pressure Gage
Important

The replacement fuel tanks ksted in the Parls Indormation sacton coms complete with the
sermding unltfuel pump, hoses, pressure sensor, eic.

Important

This procedure takes Into congideration that the EVAP amission canister was removed during
the diagnosla; howavar, it doas include Information on Instaliation of the new EVAP emisslon
canister.

Lower tha vehicla.
Open the hood,
Remove the fusl Injector sight shisld {angma covar).
« 0On V6 superchargad engines, remove the nut and oil filler cap.
« On V8 engines, removea tha two nuts.
4. Remove the rear seat cushlen and discannect the nagative battery cable.
5. Remove the fusl cap.

Ll i

Cautlon

Gasoline and gasollne vapors are highly flammabla. A fire could oceur if an Ignition source
Is prasant. Never draln or store gasoline or diessl fuel In an open container, dus to tha
possibility of fire or exploston. Have a dry chemlcal {Class B} fire extinguisher naarby.

Cautlon

Rellava the fuel system pressure before servicing fuel system components In order to
reduce the risk cf fire and personal injury.

Aftar ralleving the system pressure, a small amount of fuel may be released when
servicing tha fusl lines or connections. In order to reduce the chanca of persenal Injury,
cover the regulatar and the fusl line filtings with a shop towsl before disconnecting. This
will catch any fual that may leek out.  Place the towsl In an approved container whan the
disconnection is completea.

6. Remove the ¢cap and connect J 34730-1A, Fuel Pressure Gage, to the fuel pressurs port
and relleve the fual pressure. For additlonal Information, refer to the "Fuel Pressura Relief
Procedure” in the appropriate service manual or in Sl.
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7.

10.
1.

12.
13.
14,
15.
16.
17.

18.
. Disconnact the automatlc leved control link from the Jefi lower control arm, and if equipped,

20.

24,

Relnstall the cap on the fusl pressure pert and install the engine cover and il fill cep (V6
models only). Tighten

Tighten the V8 engine cover nuts to 3 N-m (27 Ib in).
Tighten the V& supsrcharged engine cover nut to 2 N'm {18 lb in).

Prain tha fusl tank. For additlonal Infarmation, rafar to tha "Fual Tank Dreinlng Procadurs”
in tha eppropriata service manual or in 51

Cauton

To avoid any vehicle damage, serious personal injury, or death whan major components
are removed from the vehicle and the vehicle |s supported by a hoist, support the vehicle
with jack stands at the opposite end from which the components are being removed,

Ralse the vehicle on a aultable Iift, and support as necessary.

Remova the rear whoals.

Release the retainers and remove the pansl that covers the opening betwesn tha fuel fill
pipe and the left rear wheelhouss,

Loosan the clamp and disconnect the fuel fill pipa from the hosa that is attached at the fuel
tank.

Remove the axygen sensor from the exhaust pipe. When unscrewing the sensar from the
pipe, allow the wiring on the sansor to "wind-up” inside ¢f the heat shiald.

Suitably support the exhaust system.

Ramove the four nuts that attach the exhaust manifold flange to the catalytie converter.
For additional information, refer to the "Exhaust System Replacement® section in tha
appropriate service manual or in Sl.

Remove the two baolte that attach the center exhaust hangers to the rear suspension
support brackets.

Remove the two nuts that attach the rear exhaust hangers to the rear exhaust hanger
brackets.

With the aid of an assistant, remove the exhaust syatem from the vehicle.

from the fjght lower cantral arm.

On models equippad with continuous variable road senelng suspanslon, disconnect the
2-way slecirical connector at sach lower control arm.  Relsase the three reteiners that
attach the hamess to the lower control arms.

. Disconnect the raar wheeal speed sansor elacirical connactors from the hub assemblies.

If equipped, remove the bolt that attaches the wiring hamess and parking brake cable to
both lower control armas.

Notlca
Do not hang the caliper from the hosa In the next step.

Remove the bolts that attach both rear brake callpers and remove the callpers. Support
tha caliper to the body as necessary, Do not disconnact tha brake hose of hang the
caliper from the hose. For additional information, refer to the "Rear Brake Caliper
Replacemant" saction in the appropriate service manual or In S1.

Remove the bolts that attach the bottom of each rear shock absorber to tha lower control
arms.
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25.
26.

2¥BE N

8 8

7.

B &

41,
42,
43,

43,

Diaconnhect the 7-way electrical connector and separate the wiring hamass from the body
at the rear of the right whaslhause.

Uslng a tfransmission jack or equivalent, support the rear support or cradie assembly. For
additional information, refer to the "Support Replacement” section in the appropriate
service manual or In Sl.

Remove the four bolts [(3) 15 men hex head and (1} 1B mm hex head] arx plate that attach
the fight front comer of the rear support to the body. DO NOT remeve the equivalent balts
on the laft side.

Remava the two bolts that eftach the rear of the suppart to the body.

. Carefully lower the rear support assembly with the transmission jack.
. Remava tha right rear coil apring.
. Disconnect tha fuel line connections at the fuel fiker. For additional information, refar to

the "Quick Connection Fitting(s) Service” eection in the appropriate ssrvice manual or in
Sl

. Remowve the two 13 mm hex head bolts that atiech the fuel tank straps to the rear of the

vehicle, and lowar the straps.

. With the ald of an assistant, remove the fual tank out tha right side of the vehlcla whilo

guiding the fuel lines and fill hosa.

Impartant

Note the alignment of the fuel fill hose on the old fuel tank before removing It in the next
stap.

. Lopsen the clamp that attaches the fusl flll hose to the fuel tank and ramova the hesea.
. Install and align the hose on the new fusl tank. Tighten

Tighten the clamp to 3.5 N'm {31 |b In).

. Wilh the aid of an aseigtant guiding the vent pipa Into the fual fill hose and routing the fusl

lines to the bady, Install the new fuel tank to the vahlidle.
Position the fuel {ank straps and Install the bolts. Tighten

Tighten o 42 N-m (31 Ib ft).

Remove the bolt thet attaches the bracket to the vapor caniater end separate the bracket.
Install the bracket to the NEW vapor canlster and install the bolt. Tighten

Tighten to & N-m {53 Ib in).
Install the new vapor canlzter and bracket to the body and install the: three nuts. Tighten
Tighten to 6 N-m {53 Ib in).

Connact the hoses to the vapor canister,

Caonnect the fuel lines at the fuel filtar.

Position the right rear coll spring and raise the rear support assembly to the hody,

Install the two rear bolts that attach the rear support assembly to the body

Paosition the plate and install the four botts [{3) 15 mm bex head and {1) 18 rmm hex head]
at the right front comer of the support assembly. Tighten
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48,

49,

57.

Tighten the three 15 mm hex head bolts thet attach the plate to the body to 86 N-m
(63 Ib ft).

Tighten the one 18 mm hex head bolt to 181 N'm (141 (b ft),

Tighten the two support bolts to 191 N-m (141 Ib f1).

. Remave the transmisslon jack or aquivalent
47.

Connect the 7-way slectrical connector and atiach the hamess fo the bady at the rear of
the right wheelhouse.

Pasltion the rear ehock absorber lowsr mount to the lower contral ammns. Install the bolts.
Tightan

Tighten to 24 N-m {18 |b ft).

Install the brake calipars and mounting bolts (pins). Tightan

Tighten to 27 N-m (20 Ib ft).

. if equipped, position the hamess and park brake cable to the lower control arms and Install

the bolt. Tighten
Tighten to 24 N'm (18 Ib f¢).

. ‘Connect both rear wheel speed sensor electrical connectors,
. On models aquipped with continuous varlable road sensing suspaenslon, connect the

2-way electrical connector at each lower control am. Secure the hamess to the lower
contral arms with the three retainers.

. If equipped, connact the automatic level controd links to the lower control arms.
. With tha ald of an agslgtant, Install the axhaust system. Instell the fasteners. Tightan

Tighten tha rear exhaust hanger nuts to 30 N-m (22 |k ft).
Tightan the four nuta at the catalylic converter to 25 N-m (18 Ib i),
Tighten the center exhaust hanger bolts to 30 N-m (22 Ib ft).

. With the wiring hamesa etill in “wind-up”, ingtall the oxygen sensor in the exhaust pips. As

you install the sansor, the wiring hamaas will beginh to unwind. Tighten

Tighten the sensorto 41 N-m {30 |b ft).

Connact the fusl fill pipe to the hoge on the fuel tank. Tightan

Tighten the clamp o 3.5 N'm {31 Ib In}.

Position and engage the retainers on the pansl that covers the opaning batween the fuel
fill pipe and the left rear wheelhouse.

Install the rear wheels and nuts. Tighten

Tighten to 140 N-m (103 Ib ft).

. Lower the vehicle.
B0.
81.

Refill tha fual tank with the Tusl removad aarller and Install the fuel cap.
Connect the negative battery cabla.
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62. Reinatall the rear aeat cushlon.
63. Using the Tech 2, clear tha stored codas from mamory.
84. Install the GM Recall Idantification Label.

REGALL IDE 1

Place a Recall |dentification Label on each vehicle comected in accordance with the
instructions autlined in this Product Recall Bulletin. Each label provides a spaca to in¢lude the
recall number and the flve-digit dealer code of the dealer performing the recalt service. This
information may be Insarted with a typawriter or a ballpolrt pen.

Put the Recall Identification Lebel on a clean and dry surface of the radiator core support in an
area that will be visible to people servicing the vehicle.

For US and IPC - When Installing the Reczll 1dentification Label, be 4 j
sura to pull the tab to allow adhesion of the claar protactive m
covering. Additional Recall Identification Labels for US dealers can RECALL

be obtalned from Dealsr Support Materials by slther ordering on the 03038
web from DWD Store, gm-dealerworld.com, or calling 1-866-700-
0001 (Monday-Friday, 8:00 a.m. to 5:00 p.m. EST). Raquest Item COMPLETED
Number 51015 whan ordering. DEALER CODE

Additional Recall Identfication Labels for IPC dealers can ba O NOT REMOVE
obtained from your Regional Marketing Offlce. @ —

For Cangda - Additlonal Recall Sdentification Labels for Canadlan : [wcan.,
dealers can be obfalned from DGN by calling 1-800-868-5539 @ "

(Monday-Friday, B:00 a.m. to 5:00 p.m. EST). Ask for item Number E
GHMP 91 when ordering.

COURTESY TRANSPORTATION

The General Motors Courtesy Transporietion program ia intended to minimize customer
inconvenience whan a vehicle requires & repair that s coversd by the New Vehicla Limited
Warranty. The avallabliity of courteey transportation to customars whose vehlcles are within
the warmanly coverage pericd and involved in a praduct recall i8 very important in maintaining
customer satlsfactlon. Dealers are to ensure that these customers understand that shuttle
sarvica or soma other form of courteay transportation Is avallable and will ba provided at no
charge. Dealers should refar to tha General Motors Sarvica Pdlicies and Procedures Manual
for Courtesy Transpartation guldelines.
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CLAIM INFORMATION
Submit 2 Product Recall Clalm with the Information Indicated below:
PART PARTS LABRDR LABOR
REPAIR PERFORMED COUNT | PART | ALLOW | CCFC oP HOLIRS
N,
Inepect arwd Replace Fuel Tank 1 — - MA-BE V1062 0.3
Benorony ... |
Add; inspect EVAP Emisslon 0.2
Canister (Codas Sot)
Inepact and Replaca Completa 2 — - MA-BE V{053 24"
Fusl Tank Asm and EVAP
Emission Cenlstar {Inc. Inapect
EVAP Emlssion Canlkter)
Courtesy Trangporiation M/A MN/A M/A MA-BE e N/A

* For Program Administrative Allowance, add 0.1 hours to the "Labor Hours"®,

o The "Parts Allowance” should be the sum total of the current GMSPO Dwealer net prica
plug applicabla Mark-Up or Landed Cost Mark-Up (for IPC) for parts required neaded to
completa the repair.

=+ Submit courtesy transportation using normal labor operations for courtesy transportation
as indicated in the GM Service Pollcles and Procedures Manual.

Refer to the General Motors WINS Claima Processing Manuel for detalls on Product Recall
Claim Submigsion.

CUSTOMER NOTIFICAT|ON — For US and CANADA,

General Motors will notify customers of this recall on their vehicle (see copy of customer letter
Included with this bulletin).

CUSTOMER NOTIFICATION — For IPC

Letiers will be sent to known awners of regord loceted within ereas covered by the US National
Traffic and Motor Vehicle Safety Act. For owners outside these areas, dealars should notify
customers using the attached sample lettar.

ER RECALL RESPONSIBILITY - For US and IPC (US States, Territorias,
and Poesessions)

Tha US National Traffic and Motor Vehicle Safety Act provides that each vehicle that is subject
toe a recall of this type must be adequately repaired within a reasonable time after the customer
has tenderad It for repair. A fallure to repeir within sixty days after tender of a vehicla Is prima
facle evidenca of fallure to repair within & reasonable time. H the condltion is not adeguately
rapaired within a reasonable tima, the customer may be entitlad to an identical or reasonably
equivalent vehicle at no charge or to a refund of the purchase price less a reasonable
allowance for depreciation. To aveold having to provide thess burdensome remadies, every
effort must be made to promptly scheduls an appoimtment with each customer and to repair
their vehicle as soon as possible, In the recall nofification lefters, customers are told how to
contact the US National Highway Traffle Safety Adminlstration If the recall ig mot completed
within a reasonabla tima.
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DEALER RECALL RESPCNSIBILITY - ALL

All unsokd new vehicles In dealers’ possesslon and subject to this recall must be held and
ingpacted/rapaired per the service procedure of this recall bulletin before customers take
possession of these vahicles.

Dealera are to service all vehicles sublect to this recall at no charge to customers, regardless
of mileege, age of vehicle, or ownership, from this time forward.

Customers who have recently purchasad vehiclas sold from your vehicle inventory, and for
which there Is no customer Information indicated an the dealer listing, are to ba contacted by
tha dealer. Arrangements are to be mada to make tha required comrection according to the
instructions contained in this bulletin. A copy of the customer letter is provided in this bulletin
for your use In contacting customars. Recall follow-up cards should not ba uged for thig
purxae, sinca tha customer may not 23 yet have recaived the notification ketter.

In summary, whenever a vahicla subject to this recall antera your vehicls Inventory, or Ls in
your dealership for service in the future, you must take the steps necsssary to be sure the
recall cormactlon has been made before selling or redeasing the vehicle.

Ol b re mrw It hor e bry porodissalrms | issburinkos, NC'T & "joelisrsresi ™. Ty sra wrrhiion in lnjforen S b lokom of sl et
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03038-8

Octobear, 2003
Dear Genaral Motors Customer:

Thig notica |s sant to you in accordance with tha requiremants of the National
Traffic and Motor Vehicle Safety Act, Federal regulation requires that any
vahicle lesaor recelving thia recall notice must forward a copy of this notice to
the lessea within ten days.

Reason For This Recall: General Motors has declded that a defect, which
relatas to motor vehlcle safety, exlats in certaln 2002 and 2003 model year
Cadillac DeVille and Sevllle vehicles equipped with a 4.6L VB8 englna,
Qldsmobile Aurcra vehicles equipped wlth a 4.0L V8 englns, and Pontiac
Bannevllls SSE| vehlcles. The fusl tank pressure sensors In thasa vehlcles are
unusually susceptible to malfunctions. If the sensor malfunctions, excessgive
vacuum can be applied to the fuel tank during self-diagnostic testing. Fuel
system componsenia can be damaged and fuel can leak from tha vehi¢la whan it
Is refuelad. Poaslble symptoms of this conditlon are fusl ador, illumination of
tha Service Engine Soon or Check Engina light, Increased nolse from the fuel
tank area, Inaccurate fuel gauge readings, and poor driveability. If there is an
ignition saurce pressnt, a fire could ocour,

What Wil Be Doné: Your GM dealar will replace the fusl tank pressure
sengor, and if required, the fuel tank assembly and evapcratlve amlssion
canlater. This service will be performad for you at no charge.

How Long Will The Repair Taka? This Inspaction and replacament of the fuel
tank pressure sensor will take approximately 30 minutes. If the fusl tank
asgembly and evaporatlve emisslon canlater requires replacement, an
additlonal 2 hours will be needad. However, due to service scheduling
requiremants, your dealer may need yvour vehicle faor a longer perlod of tima.

Contacting Your Dealer: Please contact your dealsr ag soon as possible to
arrange a sorvice date. Parts are avallable and Insatructiona for making this
correction have been sent to your demler. Your dealer is best equlpped to
obtain parts and provide services to correct your vehicle as prompily as
poselbla. Should your dealsr be unable t0 gchedule a8 sarvice date within a
reagsonable time, you should contact the appropriate Customer Assistance
Center at the llsted numbear balow:

Divialon Number Text Telephones {TTY)

Cadlllac 1-8066-982-2338 1-800-833-2622

Pontiac 1-800-620-7668 1-800-833-7688
Oldsmoblle 1-800-630-6537 1-B00-833-8527

Puerto Rlco - English 1-800-496-8002
Puarta Rico — Espaficl 1-B00-496-D0493
WVirgin lslands 1-800-4938-8004
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If, after contacting the sppropriate Customer Assistance Center, you are still
not satisfled that we have done cur best to remedy thls condition without
charge and wilthin a reesonabla tima, you may wigh to wrlta the Adminlstrataor,
National Highway Traffic Safety Administration, 400 Seventh Street, SW,
Washington, DC 205680 or call 1-888-327-4236.

Cusfomer Raply Card: The attached customsr reply card Idantiflas your
vehicla. Prasentatlon of this card to your dealer will assist in making the
necassary correction in the shortest peesible time. If you ne longer own this
vehicle, please let us know by completlng the attached and malling It In the
postage paid envelope.

Courtasy Transportation: If your vehlele Is within the New Vehigle Limited
Warranty your dealer may provide you with shuttle sarvice or some other form
of courtesy transportation while yvour vehicle Is at the dealership for this repair.
Please rafar to your Owner's Manual and your dealer for detalls on Courtesy
Transportation.

We are sorry to cause you this inconvenlence; however, we have taken this
actlon in the Interest of your safety and continusd satisfaction with our
products.

General Motors Cotporation

Enclosure



