DIV 36

To:  George Person, Chief Recall Management Division
Phone: 202-366-5232

Fax #: 202-366-7882

From: Debbie Gonzales, Service Bulletin Administrator
Date:  Angust 13; 2003

Re: = Recall Campaign Bulletins Enclosed

Mr, Person,

Indizn Motorcycle Corp has released the following Service Recall Camipaigns and
Communication Letters in August 2003:

1) IMCSB-057 — Safety Recall of Teardrop Headlight

2) IMCSB-058 — Safety Recall, Front Fender Mount

3) Communication Letter released to IMC Authorized Dealers.

4) Communication Letter released to IMC Aunthorized Service Centers

I am also including copies of each of the Service Recall Campaigns:

1) IMCSB-055 — Safity Recall of Fuel Tank Vent Tube (released May 2003}
2) IMCSB-056 — Safety Recall of Windehicld Bracket (released June 2003)

If you have any questions concerning the cortent of this notification p . plesic feel
free to contact me. ackag plsso f
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Rulletin #: TMCSRB-N5A
Author:  Skip Garrell
Rev: B |
Date: 8-7-03

Affected Models: 2001 Scout, 2001 Spirit
2002 Scout, 2002 Spirit

Recall: Service Bulletin S
Safety Recall, Front Fender Mount

Patpose The front fender mourus welded wo the forks may break causing the fender 1o aontact the tize, which incpeases the risk
of ay acddert.

important Notice:
Pederal law requires the dealer to complete the recall service por to retuil delivery of vehicles wtill in
dealer inventery.

The National Traffic and Moror Vahicls Safety Act, a9 amended, provides thar each vehicle subject to a recall cam-
paign of this type must be adequately repaired within a reasonable time after the owner haz rendered it for repair.
Failure to repair within sixty (60) days after tender of a vehicle is considered evidence of failure to repair within

a reasonable time,

If the condition ie not adequately repaired within a reasonable titne, the owner may ke entitled to an identical or
reasonably equivalent vehicle at no charge, or to a refund of the purchase price less a reasonable allowance for
depreciation.

Ptease be advised chac in the lener being senc to owners, owners are being instructed co conmact Indian
Motarcycle Corporation Customer Sarvice if their dealer does not remedy the condition within a reasonable

titne of the mutually agreed upon service dare. If the condition is not remedied within a reasonable time,
consumers are also instructed on how to contact the Mational Highway Traffic Safety Administration.

Tools Required

Drill Motor  21/64" Drill Bic  5/64" allea  3/32" allen 5/16" allen  9/16™ wrench
11/32” sacket, 1/4” drive Torque wrench, foot pounds




Identificadon of affected models

Use the V1IN list attached to identity models affected. 'The phato identities
the shape of the affected forks. Once the motorcycle is brought o the _
dealership visually confirm the motorcyele has tha affecred forks. There are
motoreycles with other shaped forks that are not affected by this recall,

Otder one Setvice Kit belw, pez bike.

Servica Kit p/n 35-880, Scout {order through Deater Extranet}

Part # Part Description

35-532 Fork Clamp, polished, Scout

31050 Reflector asscmbly, amber, fork kg mount
97-052 Screw, socket head cap, 5/16™-18 % 275"
97624 Nut, hex, jam, 5/16°-18, zinc

96-445 Washer, split, 5/16" high collar, sine
D6-776 Zip tie, 4" -

"Tubing, heat shrink, 0.25" dia x 1-1/2"
Installaden instuctions, IMCSB-058

HHW.&-&-AMMQ

Sarvice Kit p/n 38-685, Scout Cantennlal {order through Dealar Exiranet)

Pase # Part Description Qty
35-656 Forlr Clamp, black powder coat, Scout Centennial 2
31-0%0 Reflecror assernbly, amber, fork leg mount 2
o7 -552 Screw, socket head cap, 5/16°-18 x 2.75° 4
07624 Nut, hey, fam, 5/16"-18, zine 4
96445 | Washer, splic, 5/16" high collas, zinc 4
B6-776 Zip e, 4" 3
Tubing, heat sheink, 0.2%" dia x 1-1/2" 1
Iostellation instructions, TMCSB-058 -1

Sarvice Kit p/n 35-851, Spirit (ordar through Dealer Exiranet}

Part # Part Dieacription Oty
35-331 Podk Clamp, polished, Spitic 2
31-050 Reflector asscrably, amber, fork lep mount 2
96-099 Screw, socket head cap, 5/16'-18 x 2-1/2" 4
97-624 Nur. hex, jam, 5/16"-18, ainc 4
Og-445 Washer, split, 5/16" high collar, zinc 4
0g-770 Zip tie, 4" 3
Tuhing, heet shrink, 0.25" dia x 1-1/2" 1
Lnsmallation instrucrions, IMOCSBO58 1




There are rwa different fork leg fender mounting types. You will
be required to submit a labor time based on the type of fender
mounit, The simplest way to identify the differences is o look at
the fender moune welded ta the fork.

Type A has through holes and is nsed on 2002-2003 Scout and
Spirits (see insaructions belows),

Type B has blind hales {(nap-thraugh tinles) and was usad on 2001
Sceuts and Spirits {see page 3).

Eahor tate for Type A forles iz 0.3 hours while the Type B forls
require 1.2 houss. Type B requires removal of the fender, whee
and drilling of che fork lags.

Instructions for models with through holes in the forks,
Type A, used on 2002 & 2003 models
Labor Time = 0.3 hrs

1

7

8

Remove the reflectors from the lower fork legs.
Ulsing alcohol, remove any adhesive residue from the fork.

Loosen the 4 mounting screws holding the fender ro the forks.

Remove the 2 left side screws. Note any spacers pleced
between the fender and fork mount.

Slip a hi-collsr lock washer {96-445) onto the {ong socket
head cap screw (96-099, Spirit or 97-652 Scout, depending on
kit} and apply blue thread lock compound to the firer 4
threads of the cap screws

Slip the screws and washers into the new fender clamps.

Slide the new clamp and screws over the existing loft side
fender mounrt,

Thread the bolts inve the fender. Do not tighren
Do the same for the right side clamp.

Alvernare berween the front and rear bolis during ighenig,

CAUTTQN Ihmage of the fender and fender paint can occur.

Nore che air gap berween the new fander bracker and fander
duriag bolt tightening. You must alternately tighten the
holts and monitor the air gap. The air gap must be cqaal
Ffrom fiont to rear. Failure vo afternate bole tightening will
cause the new moont to twist apd damage the pajnt snd
fender.




10 Final torque is 15-12 foor pounds,

11 Clean the area below the new fender clamp with alcohol.

12 Place the new reflectors (31-050) on the forks 1/2" below the

new fender clamp.

Instroctions for models with blind holes in the forks, Type B,
meed on 2001 modals

1

Labar Time = 1.2 hrs

Place a jack under the motorcycle raising the front end off the
ground.

Remave che reflectors from each fork leg,
Using elcohol, remove any adhesive residue from che fork

Lovsen the left pinch bolt at the bottom fork leg using o 1/4°
allen wrench,

Locsen the axle using a 3/8” allen.

Loosen the right side axle pinch bolt using a 1/4™ allen
wrench.

Remove the axls.

Gently remove the Iront wheel from the fork being careful to
not scratch the fender and forks,

Loosen the wirs clamp screw under the lower triple clamp
using a 3/16" allen.

Cut the shrink tube covering the connector.




10 Disconnect the fandey light wire.

11 On models with 2 speeda cable cut the zip ries sacuring the
fender light wire to the cable.

12 Place same protective masking tape upon the fender around
the fender mount area. '

13 Loosen the 4 screwn holding the fender vo the forks then
remove the screws. Note any spacers placed berween the fend-
et and fork mount.

14 Genty remave the fender from the forks being carefusl not ta
damage i
15 Rorate the fork leg 1800 to allow access for drilling,

16 Usinga 21/64” diameter bit increase the mount hole size
npon each fork. Drill completely through the mount. Do

this for both forks.
17 De-burr the 4 through holes.
18 Rotate the forks to their original pasition.

19 Slip a hi-collar lock washet (96-443) otita the long socket
head cap sarew (96-099 or 97-652, depending on kit) and
apply blue thread lack componnd to the first 4 threads of the
cap screws.

20 Skp the screws and washers inta the new fender clamps.

21 Slide the new clatmp and scyews over the existing left side
fender mount.

22 Slide the new clamp and screws over the existing right side
fender maunt.

23 Gently place the fender berween the forks.

24 blip the bolts through the fender and thread rhe nuo on (96-
850). Finger tighten the nnts.




23 Alternate between the front and rear bolts during tightening,

CAUTION: Demsge of the fender and feader paint can occur.
Note the sir gup between the new fander brackst and fender
duting bolt tightening. You must ailternately tighten the
bolts and monitor the air gap. The alr gep must be equel
from frone ro rear. Fallure to alcernazre bolt dehieening will
cause the new mount to twist end demagre the patot end
fander, '

26 Final torqﬁe is 15-19 foot pounds,
27 Gently retuen the front whee! between the forks.

28 For modals so0 equipped, slip the speedo drive unit between
the eft fork teg and wheel. Make sure the drive tab protrud-
ing from the drive speedo indexes with the slot in the brake
rotot,

29 Place the spacer between the right fork leg and wheel.

30 Lightly lubzicate the axle with grease and place grease on any
seal lips.

31 Align the forks and rire. Slip the azle chrough fram lefr o
Rght

32 Torgue the e 10 50-53 foot peunds using a 3/3" allen.

33 Remwove and inspect the axle pinch screws. The original 5/16”

stainless steel screws should have been replaced under Recal!
Service Bulletin IMCSB-042. The new screws are 5/16%,

grade B,

34 Torque the axle pinch screws o 19-23 foot pounds using 1/4™
allens wrench.

35 Slip a piece of 1-1/2" [ong shrink wrap over the fender lipht
wire.

36 Connect the fender light wire.
37 Pasition the shrink tube over the connector,

38 Collapse the shrink tube with a heat gun,

39 Position the connector under the wire clamp.

40 Tighten the wire clamp socket head cap screw to 9-11 foat
pounds using a 3/16™ zllen.
6




41 Tie the fender light wire to the speeda cable with a few 2ip

Ties.
42, Clean the area below the new fender clamp with alechol.

43 Place the new reflectors (31-050) on the forks 1/2” below the
new fender elamp.

Dealer Protocol — Ordering/Reporring/Credic:

¢ Ordering: Dealer must arder one of the following service campaign replacement kiv part numbers:
1) 35-650 (SCOUT FRONT FORK CLAMP KIT) |
2) 35-655 (SCOUT CENTENNIAL FRONT FORK CLAMP KIT}
3} 35-651 (SPIRIT FRONT FORK CLAMP KIT)

Submit Claim electronically through Dealer Extranet (VIN required to process order}. Follow Drop Down
Menu - Warrsnty & Scrvice/New Wasranty/Recall Claim (it will be shipped to dealer at no part cost and no

freight charge}.

* Repotting: Upon completion of recall actvity for Frant Fender Moune Kit, an electronic Dealer Response
Card (DRC) will automatically be processed when dealer submits the electronic Labor Claim.

» Credit: Upon completion {submittal) of reparting process via Dealer Extranet an electronic Labor Claim will
be pracessed to reimburse 0.3 hours (Type A) or 1.2 hours (Type B) labor time at the dealer’s labor rate.

Note to Dealar: When aubmitting claim, Dealer Extraner requires repair completion date,

= Dealer may dispose of removed parcs,

nl&lu. uu—-'ﬁ Mﬁ'— g
Reggic Wealdey: 408-846-7105 » Dan Maboviic: 408-846-7201 » G::yﬁndm:u 408 846-7305 = Rich K:tm=dy 408-345-7107

Service Sales Parts Lead Techoician | Technicin | Techniclan | Techniclan Beturn
Menager | Manager | Manager | Technician #1 #2 #3 #4 this o
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IMCSB-057 Teardrop Headlight Recall
IMCSB-058 Front Fender Mount
August 2003
Good News!

To:  ALL IMC Service Centers _
From: George Nobile, Vice President of Service

The part number to order and install the NEW Teardrop Headlight for Scout, Spirit and
Vintage Models is:

68-128, SERYICE KIT, TEARDROP HEADLIGHT
(Reference Service Campaign IMCSB-057)

The part numbers to order and install the Front Fender Meount Kits are:
33-651, SERVICE KIT, SPIRIT, FRONT FENDER MOUNT
35-650, SERVICE KIT, SCOUT, FRONT FENDER MOUNT
35-655, SERVICE KIT, SCOUT CENTENNIAL, FRONT FENDER. MOUNT
(Reference Service Campaign IMCSB-058)

MUST order using the normal eXtraNet Recall process, noted in the Service Bulletin
Instructions, We will send parts to you at no parts cost and ne shipping eoat,

Can’t pel any simpler than that, can it?

Skould you have an urgent need, please contact ymn' Processor. They will ensure that you
have one ASAP.
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