Frank M. Ligon
Ford Moter Company

P. D. Box 1904

Dearbom, Michipan 48124
August 2003 -
Safety Recall 03503 -

Mr. John Sampie
123 Main Strest
Anywhere, USA 12345

Your Vehicle |[dentification Number: 12345878801234587

This notice 1a sent to you in accordanca with the requirements of tha Natlonal Traffle and Motor
Vehlcla Safety Act.

Ferd Motor Company has dacided that a defect which relates to motor vehicla safely exists In
cerialn 1894 through 2001 madel ysar Explorer {4-Doovr, 2-Doar, Spert, Sport Trac) and
Mountainesr Vehicles bullt with 4.0L SOHC sngines and equipped with factory installed speed
control.

Who apologize for this situation and want to mm.hdwﬁmraaﬁhmvmmlw
thiz condition, Owr commitment, togethse with Ford and Lincoln Mercury dagders, is to provide
yuu with the highest laval of aarvica and support posathle,

What |s the lssue? The apesd control cable on your vehicle may not disengage due to a
binding condition between the apead control atrand cover and the
cable condult. Drivars may axpacienca a high Idis or a condition
wheras it would appear the speed control would not disengage.
Braking function Is maintalned, though brake sffaciivensas may be

rediicad and stopping distancas may Incraass, poss|bly resuitng in a
crash.

What will Ford and Your dealer will inspect and, if necessary, replau the speed control
your dealor do? cable on your vehicle.

How long wili It take?  The time nasded for this repalr Is lese than one-half day.

What ars we asking Plaase call your dealer without delay and ask for a service date for

you to do? Safety Recall 03503, If you do not already have a servicing dealer,
you can accees www.qualitycaregervice cotmn for dealer addresses,
maps, and driving instructions.

Ploase note: Federal law requiras that any vehicle lessor
raceiving this recall notice must forward a copy of this notice to
the lesses within ten days.
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Have you previousily
paid for this repair?

Have you changed
your address or aold
the vahicle?

GCan we asalat you
further?

If you pald to remedy the issue addressed in thie notlca, you may be
sligible for a refund slther through your dealer or directly from Ford
Motor Company.

Ta varify aligibility and axpedite raimbursement, give your paid
criginad receipt to your dealer. Refund requests, including al
required documentation, may also ba mailed to Ford at P.O. Box
1904, Dsarbarn, Michigan 48121. Refund requests malled to Ford
maly take up o 80 daye {o process.

Datailad information regarding aliglbllity for Ford’s mimbursement
program amd documentation requiremants may be obtained by
cortacting the Ford Cl.mtnmar Relationahip Center at 1-886-4.36-
7332

If you have, plaase fill out tha encicsed prepaid postcard and mail it
to us £0 wa can update our records. If you have aold tha vehicle, tha
information you provide on the postcard wil be used to notify the
new owner abaut this safely recall.

If you have troubls getting your vehicle repaired promptly and
without charge, pleasa contact your dealership's Sarvice Manager
for assistance,

If you still have concems, please contact tha Ford Motor Company
Customar Relationship Certer and one of our ruprmntaﬁues will be
happy to asslat you:
Call 1-888-438-7332
1-8D0-232-50852 (TDD for the hearing Impalred.)

Offica Hours: (Eastern Tima Zong)

Monday —~ Friday: 8AM - 11PM

Saturday: BAM — BPM
If you wish to contact us through the Intemet, our address is:
www.cwnerconnection.com

Thank you for your attention to this Important matter.

Sinceraly,

Tk, M. Sipoe

Frank M. Ligon
Director
Sarvice Enginesring Operations
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Frank M. Ligen
Ford Mator Cornpany

P. ©. Bex 1804

Dearbom, Michigan 48121

Safety Recalls 03503 — 03504

August 2003

Mr. John Sampla
123 Main Street
Anywhere, USA 12345

Your Vehicle idertlflcation Number: 1234568708301234587

This notlce is sant to you in accordance with tha raguiramants of the Natlonal Traffic and Motor
Vehicle Safety Act. Ford Motor Company has dacided that defacts which refate to motor vehicle
safaty, exist in certain Explorar and Mountaineer vehicles,

Wa apologize for this situation and want to assure vou that, with your assistance, we will corract
this condition. Qur commiiment, together with Ford and Lincoln Mercury dealers, i3 to provide
you with the highest lavel of asvica and support possibis.

What are the issuas? A bolt that attachas the seat recliner mechanism to the driver asat
back frame on yauwr vehicle may fracture. If this condition were ta
OCLUT, YOU MAY experiance loossnass or noisa in the seat. In
exireme cases the seat back may recline until it makes contact with
an object bahind tha saat or the sacand row cushion. This could
potentiaily causa you to lose contact with the steering whael or font
pedals, poaslbly resulting In a ¢rash.

Also, the spsad canirol on your vehichks may not disangage due to a
binding condition betweaen the spasd control strand cover and the
cabla conduit. Drivers may saxperiance a high dia or a condition
whats it would appear the spead control would hot disengage,
Braking function ig maintained, though brake effectivaness may be
reduced and stopping distances may increase, poasibly resulting in a
crash.

What will Ford and Ford Motor Company will repalr your vehicle free of charge (parts
your daaler do? and labor).

For Safaly Recall 03504: Your dealer will replace the upper bolt
(and in some cases, the lower bol} that aitaches the driver seat

racliner mechanism to the saat back frama.

For Safety Rocall 03603; Your dealer will inspect and, if
necessary, replace the spead control cable on your vehicle.

L]
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How long wlil It take? The tims needed for these repairs ig lesa than one-half day,

What are we asking Pleass call your dealer without delay and ask for a sarvice date for
you to do? Safety Recalls 03503 and 03804, K you do not slready have a

s8rvicing dealer, you can access www.qualitycareservice.com for
dealer addrecses, mape, and driving instructions.

Pleass nots: Federal law requires that any vehicle lewsor
racalving this recall notice must forward a copy of this notica 1o
the lossse within ten days.

Have you praviously It you paid to remady the Issues addressed in this notica, you may
pald for this repalr? ba sligible for a refund either through your dealer or directly from
Ford Motor Company.

To varify allglbility ard expedite reimbursemant, give your pald
ofiginal recaipt to your dealer, Refund requests, including all
required documantation, may also ba malled fo Ford at P.O. Box
1504, Dearbom, Michigan 48121, Refund requests msiled to Ford
may take up ta 60 days to process.

Datailed information regarding eligibility for Ford's neimbursament
program may be obtainad by contacting the Ford Customer

Relationship Genter at 1-888-438-7332.
Hava you changsd If you have, pleasa fill out the enclosed prepald postcard and mall it
your address or sold {0 us 50 wea can update olr records. i you have sold the vehicla, tha
the vehicle? iformation you provide on the posteard will be usad to notify the
new owner about this safaty recall.
Can we asslat you If you have trouble gatting your vehicle repairad promptly and
further? without charge, please contact your deslership's Service Manager
for aasistance.

if you still have concerns, please contact the Ford Motor Company
Customer Relationehlp Carter and ons of our reprasantatives will be
happy to assist you:
Ford Call 1-868-438-7332
1-800-232-5852 (TDD for the hearing impaired.)
{Offica Hours: (Eastern Tima Zone)
Manday — Friday: BAM — 11PM
Saturday: B8AM — 8PM
if you wigh to contact us through the Imtemet, our addness (s
wyw, ownerconnection.com
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If you are still having trouble getting your vehicle repaired in a
reasonable time or without charge, you may writa the Administrator,
Natlonal Highway Traffic Safety Administration, 400 Seventh Street
8. W., Washington, D. C. 20580 or call the toll free Auio Safety
Hetline at 1-888-327-4238 or 1-800-424-9393.

Thank you for your attention to this impartant matter.

Sincerely,

Fark M. 5pme

Frank M. Ligen

Diractor

Service Engineering Operations
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