ACKNOWLEDGMENT FAX SHEET OF RECEIPT OF DEFECT INFORMATION
REPORT SUBMITTED UNDER 4% CFR PART 573

Assigned Recall No. D3V.304 by the
Nationa! Highway Traffic Safety Administration

Part 573 Report Pate; Augost 20, 2003
/Date Fazed/E-Malled: August 21, 2003
Muanufacturer: Fleetwood Enterprises, Inc.

Manufacturer Contact: Mr. Robert E Wozniak, Complience Engineer
Ms. Shetley Smith, Senior Specialist

FAX: (909)351-3644

SUBRJECT: 1,085 Flestwood 2002-2004 Revelution motor homes manufactured from
Angust 1, 2001 through August 15, 2003, The clectric pawer for the entry doorstep “Last
Qut” feature has not been provided and the entry doorstep will not operate in “Last Out”
mode, The “Last Out” is a safoty featurc that canses the entry doorstep to extend one last
time if the entry doorstep power gwiich is off and the vehicle ignition is tuned off.
Fleatwood Recall No. 30815.

This is an acknowledgment for this recall. A formal acknowledgmeni letter will be
written only if we have additiona]l comments or concerns.

We have reviewed your draft ewner notification letter end have a few supgpested changes.
A, risk stafement needs to be added under “What is the Problem™ paragraph, i.e., Owners
may fall or elip if the entry doorstep has not operaied properly.

A sentence tieeds to be added to the owner letter conceming leased vehicles, i.e., “Foderal
regulation requires that any vehicle lessor receiving this recall notice nmst forward a copy
of this notice fo the lessee within ten days,”

As stated i Part 573.6, submisgion of the first of six consecutive quarterly status reports is
required within one month after the close of the calender quarter in which notiflcation to
purchasers occurs. As siated in your report, owner notification is expected to begin
during Sepfember 2003, Therefore, the firet quartetly report will be due by October 30,
2003,

1If you have any questions, please call:

'( Patricia Whaliace, Safety Recall Analyst on (202) 366-5232 o
George Person, Chief on (202) 366-5210
or Fax at (202) 3646-7882
o e-mail st Fatricis Wallage@nhtss dot.gov
Recall Management Division




