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August 22, 2003 ' DJV'E'

VIA FAX (202)366-7882

National Highway Traffie Safely Administration
Associate Administrator for Entorcement

4X) Seventh Street, §.W.

Room 5321

Washingten, D.C. 20590

R larcraft RY - Bed Br ecall
Deur Sic/MMadam:

Enclosed you will find the Vehicle PART 373 Defect and Noncompliance Report and
ingtuciions involving Starcraft RY Expandable Travel Trailers, model year 2002 (models 19CK,
21550, 178D, and 2LRB} and all medel yeur 2003 and 2004 Expandables except for the NXT
models. The senzl numbers for each model are set forth in the enclosue with this letter.
Starcraft has determined that 2,966 nnits thould be notified to have the remedy performed as
detaled in the atiached instructions.

Starcraft will forward the Owner letter and Dealer leiter 1o you once 2 recall number has been
agsigned. Upon your approval of the encloscd documents and the forthcoming Owner and
Devler Jetters, we will immediately hegin this recall. If you have any questions, please feel free
to COMACT Me.

Sincercly,
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Kennard R. Weaver I — BV
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Joyce Skinner willl O 7
Ty F OO

'q-.! -

S~




Safety Defect and Noncompliance Report Guide for Vehicle

PART 573 Defect and Nogeompliance Report’
AIV-Fis @

Date this report was prepaned: August 20, 2083
Furnish the manufacturer’s identification code for this recall (if spplicable):

1. Identify the full corporate name of the fabricating manufacturer of the vehicie being reculled.
If the recalled vehicle is imported, provide the name and mailing address of the denignated agent
as prescribed by 49 1.5.C, §30164,

ft RV, Ine.
cfo Kenpard K. Weaver
Daker & Dapicls
317 West Franklin Street
Elkhart Indiana 46516

Identify the corporate official, by name and title, whom the agency should contact with respect to
this recall.

Telephome Number:  574.290.6000

Name and Title of Person who prepared this report.

Kconnard R, Weaver, Corporate Coungel and Secretary

\ Gt (yr o0 o

Kemand B, Weaver Date

Signed:

"Each manufacturer myst furnish a report w 1the Associare Administrator for Safefy Assurance
for each defect or noncompliance condition in its vehicles which relats to motor vehicle safety.
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2. dentify the Vehicles Involved in the Recall, for cach make and model or applicable vehicle
line (provide llustrations or photographs a5 necessary (o describe the vehicle), fumish:

Make(s):
Madel(s): : ]
for the NXT models.

Model Year(s) Involved: __ 2002, 2003 and 2004 _
Production Dates: Beginning: . November 2001 Ending; Mﬁwmz
VIN Ranpge: Beginning: _*Sce ategchod liat, Ending: _*Sec atgched list, =~

¥ehicle Type: Bodystyle:

Descriptive information which characterizes/distinguishes the recalled vehicle from those modol
vehicles not included in the recall:

. Bed size change.

Identify Lhe approximate percentage of the production of zli the recalled models manafactured by
your company between the inclusive dates of manufacture pravided above that the recalled
model population represents. For example, if the recall invalved Widgets equipped with certain
itens of equipment from January 1, 1993, through April 1. 1993, then what was the percentage
of the recalled Widgets of all Widgets manufactured during that time period,

100
IL. ifying the Regall Lad
3. Fumish the 1otal number of vehicles recalled prtentially containing the defect or
noncampliance.
Number of Vehicles

Mpdzi Yeur Powntially Involved
‘19cK 2002 120

178D 2002 o4
21850 2002 188

2IRB 2002 8l
"17FK 2003 117

18CK 2003 305
“178D 2003 67
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21580 2003 292
23RBS 2003 60
2158B 2003 54
2IRRB 2003 153
218H 2003 279
195CK 2003 220
215RB 2003 98
215850 2003 170
235SDS 2003 53
235DS 2003 60
23TB 2003 36
19CK 2004 95
21850 2004 78
2158B 2004 54
21RB 2004 20
2158 2004 62
195CK 2004 78
215RB 2004 30
215850 2004 55
23TB 2004 20

Toral Number Potentially Affected by the Recall; 2,966

4. Famish the approximate percentage of the
total nunber of vehicles estimared 10 actually
contain the dafer) or noncompliance: ___100%

Identify and describe how the recall population was deteymined -- in particular how the recalled
models were selected and the basis for the inclusive dales of manufacture:

—_Bed size was the determining factor.

5. Describe the defect or noncompliance. The description should address the nature and
physical locution of the defect or noncompliance. THustrations should be provided &s

Appropriate.

Describe the cansefs) of the defect of noncompliance cendinon.

sLt w jts¢ll 1 the brack
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Describe the consequence(s} of the defect or noncompliance condition.

Bed collapses.
Identify sny wamning which can (a) precede or (b) oceur.

O3IV-315
__The bed may collgpye, with poasible resulting peryemal injury.

If the defect or norcompliance ig in 2 component or assembly purchased from a supplier, identify
the supplier by corporate name, address, and telephans number.

Nona.

Identify the name and title of the chicf exevutive officer or knowledgeable representative: of the
supplier:

__Not applicable,
IY. Identifying the Chropotogy In Detarmining the Defect/Nopcompliapce

If the recall is for a defecr, complete item 8, otherwise item 7.

6. With respect 1o a defect, furnlsh a chronological summary (including dates) of al] the
princtple events that were the basis {or the determination of the defect. The summsary should
inciude, but not be Kmited to, the number of reports, accidents, injurics, fatalitics, and warrenty

7. With respect 10 a noncompliance, identify and provide the test results or other data {in
chronological order and including dates} on which the noncompliance was detcrmingd.

V. tifvjne the

8. Furnish a description of the manufacturer'’s remedy for the defect of noncompliance. Clearly
describe the difference between the recall condition and the ramedy.

ket See
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Clearly describe the distinguishing characteristics of the remedy component/assembly versus tho
recalled componentfassembly.

Two-hole aluminum bracket {ald) ve, six-hole gluminum bracket (new),

Identfy and describe how and when 1he recail condition was comected in production. I the
production remedy was identical to the tecall remedy in ths fiald, so state. If the products was
discomtinued, so state.

Modification 3

8/6/03.

V1. Receal] Schedule

Fumnish a schedule or agenda (wath specific dates) for notification 1o other manufaciurers,
dealers/retailers, and purchasers. Please, identify amy foreseeable problemns with implementing
the recalt.

Within 1-2 weeks of NHTSA approval.
VIL _Reca|l Commupjcations

9. Furnish a firal copy of all notes, buleting, and other communications that relate directly w
the defect or noncompliance and which are sent to more than ane manufaciurer, distributor, or
purchaser. This includes ail communications conceming this recall from the lime your company
determines the defect or noncompliance condition onward, not just the initial notification. A
DRAFT copy of the notification documents SHOULD BE submitted to this office by telex

(FAX: 202/366-7882) for review prior Lo mailing,

Note that these documents are to be submitted saparately fram thase provided in sccordence with
Part 373.8 requirementy.
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Year
2002 19CK 21EB3246 THRU 21EB3365
175D 21ECH506 THRU 21 EC5574
21880 ZIEDG606 THRU 21 EDG793
2IRB 21EJ6906 THRU 21EI6986
2003 17FK ALEA3N)6 THRU 31 EA3G22
19CK 31EB3106 THRU 11EB3410
178D 31ECI90¢ THRU 31EC35972
21880 31 EDSS06 THRU 31ED7197
23RBS 31EF4406 THRU 3] EF446S
2155B 31E(31906 THRU 31EG1959
ZIRB J1EI5006 THRU 3S1EJRLSE
213B JF1EK8106 THRU 31EK8384
195CK. AIEM306, 3 IEEIj_Sﬂﬁ THRU3IEM3524
215RB J1EN1006 THRU 31ENI103 -
215850 31EPL506 THRU 31EPL675
2355D8 31ER2006 THRU 31 ER2058
235D8 J1ES4706 THRU 31ES4763
23TB 31EZ5006 THRU 31EZ50%1
2004 19CK 41EB 1606 THRU 41EB1701
21550 41ED2507 THRU 41ED2583
21558 41EG6306 THRU 41 EGH539
Z2IRE 41EJ1906 THRU 41FJ1925
215B 4 EK2206 THRU 4| EK2267
195CK 41EM7108 THRU 41 EM7183
2]15RB 41ENS5906 THRU 41 EN5933
215880 4)EP§206 THRU 41EP6261
2318 41EZ3106 THRU 41EZ3125

BKDMAMNI £1381 ¢1




4  TAOCAE THEN AW EHRCKET () Wil Trl K FLANOE OF THE BRNCLETUP
{  AGAINIF THE CETOM OF BHE JCRCE JNE PO MWEE SEPLACE T

{ APACEE HOLESSECRRE Nl W valn BHE HUEVICWS BOLEL P 0T,

1 OFTE]HE RACEETIMCINILY Pl THE (G MA L FOITION TOHMETALL

PLASIC HOLD DOWN MAJE (#C)
ANDADHESE TAPERRGAEED oy

s RiCH et

LOCANSN OF
TAPE AND HOXD DXWN

S BEDT
SUFPOAT BRACKET (¥~ @, 9
PR B 0085 . >

,.
e s
o, vy
LN o L
h .

L

n

PN EDG O

SEEHOTES 7 A0

1. EIOWE e OLD ILAVCHET, DHECASO AN FUATIC FHIUE BIAT YU

IEASCIVE oy M W M LI S CTETE. WY AREHG) LONIGPE NEXIED, ILFTML SPACYETE WH WL0M X LAY HEARD:

E
-ﬁi 1Ok JEN BALCLET R EQURRED

A WA},
2 WARE LI HOUES TN AREDRLLN

i

A, WL 30 1O FOUR HOLEEYTH A 3| Oua a8, D
FE o b Y 45

R i __|rr.... el UL AN WAL ALLOW T3 DAY,
& CHLLIVE IOV 2 HOCES Wl A VDO DU L AR, DIKLRG 10 ML Tl PRO s RO OF G- MAIRC HOAD DCME PUATE IC].
QLY THROUGH WRE SO SMACY, _ R TS AP IR M tare e A5
; CEMTER THEHUAG EHEIWM LA COUST T My s E7 A0 O WY

& PLACE IATLENPE IS ON WA S 0F CFTGR UPRER W0 HOLES OF T il POWORL MLAHON CF IME 300 ARKIILY AL SHCRN AQVE.

TFRET AT LY. AN THE RACK SOF Cm Fek 3, ).

IRACTE, B0 SSPPORT. SIETL {# A

FARTS REQUIRED

STARCRAFT RV, INC.
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