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Amn: Mr. Gesrge Pemson
Recall Management Division
Office of Defects Investigati -111 '
Safety ;ammnnu fasion (NEFHTD) 03V-306 $0oi@
National Highoay Trallic Safety Administration
40 Seventh Strect SW

Washington, D.C. 20590

Re:  Caterpillar C7 or 3126E 2002 Engine aund Horton Fan Hab
Kenworth Recall No.: 03K'WY
Peterbilt Recall No.: 803-E

Dear Mr. Persor:

On August 14, 2003, PACCAR determined that a defect which relates to motor vehicle safety
existz in the motor vehicles described below, and is furrishing notification to NHTSA in
aceordance with 49 CFR Parl 573 "Defect and Nonecompliznce Repents.”™

Descrintion of the Daf
The above referencad fan hub monnting bolts can fki] resubting jn the hub and fan assembly
separating from the engime. Following an extensive inveatigation, all the analysis and tegting
activity conducted has determined that there is a reduction of the clamp load of the lower
moumting bolts. This loss of clamp Joad causes unwanted vibration in the assermbly that leads to
bolt failure cansed by bolt fatigue. If the bolis fail, the complets hub and fan agaembly may
separatc from the engine, which may regult in equipment damage and/or personsl injury.

Based upon preliminary information from an initial search of manufecturing records, the
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» Peterbilt modal 330 ie the cnly model iavolved. Poierbilt haz not determined the recall
population or the dates of manufacture for the vehicles mvolved.

» Kenworth model T300 manufactured between September !, 2002 and July 31, 2Q03.
Kénworth has not determined the rocall
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available.
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Chronology of Events Leading to Recgll
Kenwmrth Customer Service received its first faiFure notification on Jmuary 29, 2003, and
immadiately began an nvestigation with all the liers involved to determine the root cause.
Extensive testing and analysis began in March atid was completed in late July. Peterbilt
was firat notified by Kenworth in carly Mearch 2003 of the fidlures Kenworth waa seeing on its
Model T300. Peterbilt performed & warranty Merch 6, 2003 and found no filures.
Kenworth corpleted its investigation with i 23 failores and noufisd Petarbilt of itz
docision to recal]l vehicles, Peterbilt performed # becond warrmmty seerch Avgwst 1, 2003 and
identified 3 failures and 1 pending failure {bent washers, looss bolts).

Description of Remedy
Keoworth and Peterbilt nmmﬂauafet}rrdnadéuﬁctmuyummm wmd Peterbilt wiil

iitiate a Safety Recat] where the recall repair will ist of adding & xigld spacer across the two
lower mounting holes of the fam bub to maintain 1he clamping force and replace ail the bolts and
washers.

D INGCEIL I
Reier to the general reimburaement plan submitied by PACCAR. The start dae for the
reimbursermnent period will be ane year prior to issuing this notification, August 21, 2002. The
and date far the reimimrsement will be 10 days the last mailing of Lhe initial owner
natification pursum to 49 CFR 577.3.

|
[domtification of Reeall Schedylg Lﬁ
Kenworth and Peterbilt anticipate that the swnear notification campaign will be initisted within
30 days. Kemworth's number for this canpaign is “DIEWY”, Peterbilt’s identifier for this
campaign 14 “803-E".
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Veby truly yours,
uneth R. Brownstein
ior Counsel
KRE:ptg
E-matllen brownstein@pacem.com ‘

o Ry -y W an .



