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CITY SELLING HON SUZ WORLD
STATE MD ZAPQO271% WORK () |ADDRESS WAEWICK. RI

FHONE 4017758 D488
MODEL GSX-R6X? YEAR 199% VIN 2X100454_ REFORT 238778

oY 4/
noF A mmm OPENEI 52159

DOR ——— CLOSED 0500471999

CAM CHAIN NOISE REFERED TO DLR. HAD PART SHIPPED. ARRIVED
ON 6-499, DEALER TO INSTALL.

\CALL BISTORY 1

321]P
HAS HAD CAM CHAIN TENSIONER REPLACED 3 TIMES. WHEN ARE THR UPDATED PARTS OOMING IN? PLEASE ADVISE

CUSTOMER AND DLR.

327 PB CONTACTED DAN AT DLR#238775 TO UPDATE HIM ON THE RECALL PART NUMBERS AND REFAIR
PROCEDURE. )

CONTACTEL THE CUSTOMERS FATHER TO LET HIM KNOW THE PARTS HAYE BEEN ORDEREL BY THE DEALER
AND THAT PARTS ARE GOING TO START BEING SHIFFED AS OF NEXT WEEK. HE THANKED ME FOR THE RETURN CALL
AND INFORMATION,

6-3 2:13%dr+CUST CALLED BACK IN/HAD QUESTIONS CONCERNING THE RECALL. WANTED TO KNOW WHY WE WERE
ADVISING THEM NOT TO RIDE THE BIKE WHEN THREE WEEKS AGO WE TOLD THEM TI WAS QK? 1 TOLD HIM THAT
THERE WERE A FEW BIRKES OUT THERE THAT UNDER CERTAIN CONDITIONS, WOULD HAVE THE CAM CHAIN JUMP
TIME, SINCE WE COULDN'T PREDICT HOW MANY OF THESE CONDITIONS PEOPLE WOULI BE ABLE TO PUT THEIR
BIKES THOUGH, WE DECIDED TCOISSUE A SAFETY RECALL. HE TOLD ME THAT HE WAS AN MMI TECH AND THAT HE
COULDN'T BELIEVE THAT THE CAM CHAIN WOULD JUST JUMP TIME. HE SAID THAT IT HAD TO BE BREAKING
BECAUSE IT WAS STRETCHING. 1 TOLD HIM THAT IT WASN T STRITCHING, [T WOULD HAVE TO HAVE A STRAIN ON IT
TO STRECH, THE PROBLEM WITH THE CAM CHAIN ADJUSTER WAS THAT IT WAS APPLYING ANY TENSION,
THEREFORE IT WOULD GO SLACK AND WOULD JUMP TIME. HE WANTED TO ARGURE ABOUT THE ENGINERING OF THE
PARTS. ITOLD HIM THAT I WAS NOT QUALIFIED TO HAYE THAT CONVERSATION WITH HIM AND TOLD HIM THAT WE
HAD SPENT HUNDREDS OF MAN HOURS IN FINDING THE FROBLEM AND CORRECTING IT. HE SAID THAT HE WAS
UPSET THAT IT WASN'T AT THE DEALER YET. HE HAS A TRIP PLANNED FOR THE 16th AND WANTS HIS BIKE BACK BY
THEN. 1 TOLD HIM THAT [ WOULD CHECK AND SEE WHERE THE DEALER WAS ON THE ORDER AND IF WE COULD
EXPIDITE ONE TO HIM ASAP, '

&3 11:54*41*SENT MATT R. PARTS RBQUEST.

64 9:06*d*DAN-SERVICE MANAGER/TOLD ME THAT HE JUST GOT THE FART TODAY AND THAT HE WAS GETTING
READY TO CALL THE CUSTOMER. HE THANKED ME FOR GETTING THAT ONE OUT. DAVID WAS HIS BIGGEST
COMPLAINING CUSTOMR AND HE WILL BE HAPPY TO HAVE HIM OUT QF THE SHOF.

G4 303%drLFY CUST A MSG, THE PART IS AT THE DEALER NOW, PLEASE CALL DAN AND FIND QUT WHEN HE CAN GET
BIKE BACK.
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Ty SELLING SOUTH SHORE MTR SPTS

STATE MA  ZIPO2767 WORK {_)_-___ |ADDRESS  QUINCY MA
PHONE 617/847-0001

MODEL GSX-RG)? YEAR 1999 VIN 6X2100540) REPORT 245179

DOP 0312809

por  _j_j_ OLEAGEHOURSTOMI OPENED 671899

DOR i __|cLosED _ 06/%0/1999

I
SR ARG ) RESCLUTION: )

HAD RECALL DONE, NﬂTENG]NE]IA.SLDEKﬂJUP WANTS NDA ALL FARTR, EXTENDED WARRANTY. REFERED
COMPENSATION. CUST BACK TO DEALER.

\CALLEISTORY .

6/16 IP
CUSTDMBRHADREEAILDDHE'DNBIKE THEN AFTER 40 MI THE BIKE BEROKE DUE TD THE PRIOR CAM CHAIN TENS.

6-18 TSM PHIL B. CONTACT ME ON THIS CUSTOMER ON 6-17. DEALER TO TEAR DOWN ENGINE AND GET HIM A
COMPLETE DIAGNOSIS. THEN HE IS TO CALT. ME WITH PARTS LIST.

5-18 12:53%dr*T5M PHIL E, CALLED IN, SAID THAT THE DEALER SAYS THAT THEY NEED A CRANK, OIL PLIMP, GASKET
KIT, BEARING KIT ETC.... I TOLD HIM THAT I WOULD CALL THE DEALFER AND GET PARTS INFO.

6-18 i2:55+dr*RICH-SERVICE MANAGER/ HE 15 GOING T'O BB FAKING OVER A COPY OF THE PARTS REQUEST.
6-21 DALE C. IN FARTS IS EXPEDITING ALL PARTS THAT WE CAN (JET FROM CANADA. PR12160-34E10 CRANK AND
6-21 EMAILED KEVIN I». PARTS REBQUEST FOR CAM CHAIN EIT.

6-21 ABDEL M. TN PARTS WILL PULL A BEARING KIT TOGETHER AND WILL GET THE BEARINGS OUT TO THE DEALER.
HE WILL EAYE ALL PARTS BY FRIDAY.

6-21 12:17*dr*RICH-SERVICE MANAGER/ I TOLD HIM THAT THERE WAS A GOOD CHANCE THAT I COULD HAVE ALL THE
PARTS TO HIM BY FRIDAY. IF THAT WAS THE CASE, WHEN WAS THE S00ONEST THEY COULD START ON IT? HE SAID
MONDAY.

6-21 ANSWER FROM KEVIN D. RECALL KIT WILL SHIP ON 621 NDA TO DEALER.

6-22 CUST LOST TWO HUNDRED DUE T SECOND DOWN TIME. HE SAID THAT THE DEALER I8 TELLING HIM THAT IT IS
NOT THEIR FAULT. HE SAID THAT THEY TOLD HIM THAT IT WAS OUR FAULT. HE SAID THAT THEY TOLD HIM THAT
HE SHOULD SEE U8 FOR ANY COMPENSATION. I TOLD HIM THAT I WOULD NEED TQ CALL THE DEALER AND SFEAK
T0 THE TSM ON THIS MATTER. I WOULD CALL HIM BACK TOMORROW,

6-23 12:37%*TSM PHIL. B. CALLED RICH. HE TOLD FHIL THAT HE NEVER TOLD THE CUSTOMER THAT IT WAS QUR
FAULT THAT THE MOTOR FAILED TRHIS TIME. HE TOLD FHIL THAT ALL HE SAID WAS THAT THE CHAIN HAD A
CRACKED LINK THAT WAS OVERLOOKED. HE ALSO SAID THAT HE NEVEE. TOLD THE CUSTOMER TO CALL US
LOOKING FOR COMPENSATION. HE SAID THAT HE TCGLD THE CUSTOMFER THAT IF HE FELT THAT HE WAS ENTITLED
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TO ANY TYFE OF COMPENSATION, HE WOULD HAVE TO CALL US.

5-29 10:43%r*RICH-SERVICE MANACER/SATD THAT ALL THE PARTS ARE IN AND THAT HE THINKS THAT HE SHOULD
BE DONE WITH THE MOTOR TODAY. HE TOLD ME THAT THE CUST WILL HAVE IT BACK BY THE END OF THE WEEK.

629 10:45*%dr*LFT MSQ FOR CUST TO FLEASE CALL.

6-30 4:28 %" CUST/SAID THAT THE DEALER CALLED THIS MORNING AND THAT HE WAS TOLD THAT THEY SHOULD
HAVE IT BACE. HE WANTED TO ENOW IF THERE WAS ANYTHING THAT WE COULD IJ AS FAR AS COMPENSATION. 1
TOLD HIM THAT THE REPAIR THE FIRST TIME WAS SOMETHING THAT ASMC WAS RESPONSIBLE FOR. THIS SECOND
TIMEIT IS VERY MUCH IN QUESTION WHERE THE BLAME LIES. HOWEVER WE WERE GOING TO COVER IT
CONSINERING THE CIRCUMSTANCES. I TOLD HIM THAT ] WILL BE ABLE TOQ EXTEND HIS WARRANTY FOR ONE
MONTH. HE THANEED ME.

6-30 EXTENDED CUST WARRANTY FOR ONE MONTH,
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ADDRESS NUMBER

214035
CITY SELLING  SPORT-MANN SUZUKIIN
STATE NY  ZIP13219 WORK (_)_-__ |ADDRESS  NORTH SYRACUSE,NY
PHONE 315/455-8974
MODEL GSX-R7500 YRAR 1999 VIN XX2100891 REPORT 214035
DOP 040099
DOF 7 MILEAGE/HOURS2600 MI OIENED ey
DOR - ——d
CLOSED ____OW/15/[999
CUST STATES THAT HIS ENGINE BLEW UP AFTER THE DEALER SAYS THAT THE CAM CHAIN ADJUSTER
RECALL. JUST BACKED OFF. THEY LOCKTIGHTED IT IN AND
EVERYTHING WAS FINE.
746 JP

TOQK TO DLR. NOTHING BUT PROBLEMS. WAITING POREVER. FIRST TUNE UP OK. BIKE WAS FINE BEFORE THEY
WORKED ON IT. RECALL. DONE AND} AFTERWARD BIKE BLEW UP. DLR COMING TG GET IT HIMSELF,

7-19 2:539%dr*MIKE-SERVICE MANAGER/ SAID THAT THE CAM CHAIN ADJUSTER BACK OUT A BIT, HE SATD THAT THE
BIKE WaAS RUNNING GREAT AFTER THAT. EYERYTHING IS GOOD ON IT NOW. HE SAID THAT THIS WAS DONE ABOUT
2wia AGO, HE SAID THAT THE CUST IS VERY HAPPY WITH THE BIKE,

7-12 LFT MSG FOR TSM PHIL B, INFORMING HBM CF SITUATION.
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RSA |} DRIDDLE

| 8,806 | | CHRIS I
CITY SELLING VALLEY CYCLE CENTER
STATE ADDRESS WINCHESTER, VA

' PHONE SA(/667-1893
MODEL GSX-R600] VYEAR 1900 VIN ZX2100471 REPORT 311257
DOFP 021300

DOF N
DOR g

|OPENED 999

MILEACEHOURS 1429 MI
' CLOSED DBAIZ/1999

£, 4

CAM CHAIN RECALL WAS ALREADY PERFORMED, NOW DEALER WILL HAVE BIKE BACK TOGETHER BY
MOTOR HAS LOCKED UP. WEDS.

CALLEISTORY ]

1RIP

DLR DID RECALL WORK AND CUSTOMER HAS EXPERIENCED PROBLEMS., CUSTOMER RODE BIKE 5 MILES AND
ENGINE LIGHT WENT ON AND BIKE CUT OFF. MOTOR ACTED LIKE IT WAS SIEZING UP AN DIED A SECOND TIME
CUSTOMER RODE BIKE AND WHEEL LOCKED UP 2 TIMES AFTER WORK WAS DONE. THEN HAD ENGINE FAILURE.

7-20 11:11*%4r* GLEN-SERVICE MANAGHR/SAID THAT THE BIEE CAME BACK IN. HE SATD THAT THE #2 CAM CHAIN
GUIDE HAD BROKE APART AND SPREAD THROUGHOUT THE WHOLE MOTCER. HE SAID THAT THE CAM CHAIN WAS
RAZOR SHARY. TSM BOB C. AUTHORIZED THE REPAIRS AND SAID THAT SINCE THEY HADN'T CLAIMED THE FIRST JOB
HE TOLD THEM JUST TO IDC THIS ONE. HE SAID THAT THEY HAVE ALL THE FARTS AND SHOULD RE DONE WITHIT HY
‘WHDS, .

T7-20 11:15%dr*E FT MSG FOR TSM BOR C, PLEASE CALL.

7-20 TSM BOB C, EFT M3G. SAIDTHAT DAVE R, WAS INVOLVED WITH THIS.

7-20 11:49*&r*LFT M5G FOR CUST. DEALER 15 REPAIRING THE BIKE AND IT SHOULD BE DONE BY TOMORROW.
EXPLAINED WHAT HAD HAPPENED AND THAT IF THERE ARE ANY QUESTIONS THAT HE HAS THAT THE DEAIFR
CANNOT ANSWER, FLEASE CALL.

26 TP

CUSTOMER CALLED AGAIN AND ASKED TO SPEAK WITH DAMON. SATD DAMON HAD SPOEKEN WITH DLE. SATD THAT
2ZND CAM CHAIN FAILRD. LOCKED MOTOR AND BURNED UP CRANK SHAFT.

7-27 $:43%dr*GLEN-SERVICE MANAGER/ SAID THAT THEY WERE FINISHING UP THE REPAIRS NOW. HE SAID THAT THE
CUST SHOULL HAVE THE BIKE BACE TOMORROW,

T-27 10:45%de*L FT MSC FOR CIJST TO PLEASH CALL,

-2 8:52*dr*GLEN.SER VICE MANAGER/SAID THAT THE CUST FICKED UP HIS BIKE ON FRIDAY AND WAB YERY HAPPY,
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236748

DBA SUZURT OF MINEOL.
MINEQLA, NY
S16/248-5773

2367448

ADDRESS

MODEL GSX-R5007 YEAR 1999 YIN 3X2101131

DOP  0226/99
Do e MILEAGR/HOURS2000 MI 139
DOR i '

L

- .
R ARG ) RESCLIZION)

DEALER IS TELLING CUST THAT HE HEARS A NOISE THAT ASKED CUST TO TAKE BACK TO PERFORMING
MAY BE THE CAM CHAIN ADJUSTER. DEALER AND SEE IF THEY CAN REAR SOUND.

3-4 CUST CALLS BACK IN. RECALL HAS BEEN PERFORMED. 86 CUST IS TAKING BIKE T0 KINGS CYCLE. THEY
WILL DO. TSM FHILE. TO MAEE A SUFRISE YVISIT

7420 IP

COMPLAINT ABOUT DLR. CUSTOMER. TOOKE TO NEAREST-ALL S5TAR. FIRST NOISE, THEN RECALL. SPROCKET COVER
AL SO BROKE. TOOK ONE MONTH TOFIX, NOISE STILL THERE. TOOK TO SELLING DLR. THEY SAID ALL STAR NEVER
DID RECALL. DLR SAID THERE SHOULD BE TWO BLUE DOTS ON TENSIONER AND THERE IS ONLY ONE BLUE DOT.
CUSTOMER DOESN T WANT TO TAKE BACK TO ALL STAR. HE WENT TO 4 OTHEF. DLRS, NO ONE WANTS TO TAKE IT.
WHAT SHOULY: HE DO?

=*NOTE**BULLETIN MENTIONS NOTHING ARQUT BLUE DTS DESIGNATING NEW PART. NEW PART IS THICKER
7-28 4:50*ar*LFT MSG FOR CUST TO PLEASE CALL.

8-2 2:54*r*CUST/ SAID THAT HE STILL HEARS A SOUND COMING FROM THE MOTOR. HE SAID THAT THERE ARE A FEW
DEALERS THAT ARE TELLING HIM THAT UNLESS THEY SEE A BLUE DOT ON THE BACK OF THE CAM CHAIN
ADJUSTERS, THEN THE RECALL WASN'T DONE, HE SAID THAT THE BIKE 18 STILL TN HIS GARAGE BECAUSE WE TOLD
HIM NOT TO RIDE IT. I ASEED HIM WHO TOILD HIM THAT? HE SAID THAT IT WAS ONE OF THE PEOPLE THAT
ANSWERED THE PHONE HERE AND TOCE HIS INFO. I ASKED HIM TO PLEASE GET THE BIEE BACK TO THE DEALER
THAT DID THE WORE ON THE BIKE AND EXPEESS HIS CONCERNE. HE TOLD ME THAT HE WOULD,

84 2:14*34rCUST/ SAID THAT HE SPOKE TO THE SOMEEODY AT THE DEALER. THEY TOLD HIM THAT THIS WAS THHE
SECOND BIKE THAT WAS COMING BACE, HE WAS TOLD THAT THE PARTS THAT WE WERE SENDING OUT WERE
DEPECTIVE. HE SAID THAT THE SERVICE MANAGER CAME QUT AND SAID THAT THEY EXCHANCGED SOME WORDS
AND HE TOLD THEM THAT HE WASN'T LEAVING HIS BIKE AND HE TOOK IT. HE TOLD ME THAT HE TOOK IT OVER TO
KING CYCLE AND THEY PULLED A NEW CAM CHAIN ADIUSTER OUT AND SHOWED HIM THAT HIS WASN'T THE SAME.
THE MOUNTING PLATE WAQS SMALLER. HE SAID THAT ROCKO, THE SERVICE MANAGER, CAME OUY AND TOLD HIM
THAT HE WOULD TAKE HIS NAME AND ¥IN NUMBER AND WOULD GET BACK IN TOUCH WITH HIM. I TOLD HIM THAT
I WOULD CALL HIM BACK LATER TOMORROW, [ APOLOGIZHD FOR THES AND EXPLAINED THAT I WOULD FIGURE IT
OuUT.

84 2:45%dr*TSM PHIL B/ 1 INFORMED HIM OF THE STTUATION AND THAT 1 WOULD BE CALLING KING'§ TOMORROW TO
CONFIFM THIS.

8.5 B4TAHHLFT MSG FOR ROCKO TO PLEASE CALL,
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&5 11:10%4r*ROCEO-SERVICE MANAGER/I ASKED HIM IF WHAT THE CUST HAD TOLD ME WAS TRUE. HE TOLD ME
THAT TT WAS, [ TOLD HIM THAT MENIOLA WAS THE DEALER THAT WAS SUPPOSED TO HAVE WORKED ON IT PRIOR.
THEY CLAIMED THE RECALL HE TOLD ME THAT THEY HAD THE PARTS THERE AND THEY WCOULD TAKE CARE OF
-5 LFT MSG FOR CUST TO PLEASE CAIT.

85 11-:30~r*LFT MSG FOR TSM PHIL B. WHAT DO YOU WANT TO DO7?

8-5 TSM PHIL B. TO INVESTIGATE MINBOLA IN A FEW WHEKS. HE WILL BE MAKING A SUPRISE VISIT TO THE DEALER.

8-6 9:22*dr*LFT M3G FOR CUST WITH SUE ELLEN. ASKED HER TO FLEASE TELL MELVIN TO TAKE THE BIEK TO KINGS
CYCLE, THEY ARE GQOING TO DD THE REPATRS,

CLOSE UNTIL TSM FHILB. CALLS BACK FOR INFO ON WARPANTY.
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231744

CITY EEILIHG CAM ROD

STATE ADDRESS NEW YORE CITY,NY
PHONE 212-532-3500

MODEL GSX-R750] YEAR 1999 YIN 342101669 REPORT 231746

DOF 04/22/99

DOF iy MILEAGE/HOURS2133 OPENED 7/23/99

DOxR i CLOSED 913199 11:0

.
TR AL EGES ] RESoLImoN )

DEALER TOLD CUST THAT HE WAS GETTING A NEW CUST WAS MISINFORMED, HE UNDERSTANDS
MOTOR SITUATION NOW.

MLA. 9/3 BIKE WAS REFAIRED, AND CISTOMER WAS
OFFERED. CUSTOMER REFUSED.

CALLHISTORY )

715 C5 CUSTOMER CALLED REGUUARDING ENGINE PROBS.
CUSTOMER HAS HAD FROBLEMS WITH HIS ENGINE ANL HE WANTS A NEW ENGINE OR NEW BIKE. HE DOES NCT
WANT A REBUILT BIKE.

CUSTOMER CALI ED DEALFR AND TOLD PEDRO AT DEALERSHIP THAT WE TOLD HIM THAT WE WERE SENDING A
NEW ENGINE TO THE CUSTOMER. [ TOLD DEALER THAN A RSA WOULD CONTACT HIM BACK ON THIS MATTER.

I LEFT MESSAGE WITH CUSTOMER THAT DEALER INFQ WAS INCORRECT AND TO CALL ME BACK AT HIS EARLIEST
CONVIENIENCE.

7/23 C8 CUSTOMER CALLFD BACK WITH FROPER INFO. I TOLD HIM WE WOULD CONTACT HIM WITH ANY NEW INFO
ON THE SITUATION.

M.5. §/19 CUSTOMER CALLED BACE, AND SAID THAT HIS BIKE HAS BEEN AT THR DEALER FOR 2 MONTHS, AND THE
RIKE IS NOT FIXED YET. CUSTOMER SAID THAT HE WANTS A NEW BIKE, AND HE SAID THAT HE WELL START USING
FROFANITY UNLESS WE MEET HIS DEMANDS, CUSTOMER SAID THAT NO ONE FROM ASMC CALLED HIM BACE.

ADVISED CUSTOMER THAT I AM SORRY TO HEAR OF THE PROBLEM THAT HE HAS HAD, AND ADVIRED CUSTOMER.
THAT WE WILL LOOK INTO THIS.

M.5.8/19 2:54 SPOKE TO CHRIS SELEZ AND DAMON RIDDLE. CHRIS SATD THAT THE CUSTOMER MADE THE INTTTAL
CALL, AND 5AID THAT THE CUSTOMER CALLED BACK AND SAID THAT THE MATTER WAS RESOLVED.

MLS. £/19 3:07 DEALER/RAY SAID THAT THE BIKE IS BEING WORKED ON, AND HE SAID THAT THE BIKE SHOULRD BE
DONE TOMORROW., DEAIERSAMTH&TTHEREWASMMDAMAGEANDHESAETH&TIHEEDTGSFEAK
TO DEALBR/FEDRD TOMOREOW.

M.S. 8/19 ;11 SPOKE TO CUSTOMER, ADVISHD CUSTOMER THAT I NEED TO SFEAK WITH DEALER/PEDRC, AND THE
DEAIFR WAS GONE FOR THE DAY. ADVISED CUSTOMER THAT I WILL SPEAK TO THE DEALER TOMORROW AND
ADVISE HIM. CUSTOMER DE.

M.3.8/20 1:02 BPOI{ETI}DEWEDED. DEALER SAID THAT THE BIKE IS DONE TODAY, AND HE SAID THAT HE WENT
AND THEST RODE THE BIRE, AND HE SAID THAT THE BIKE RUNS FINE. DEALER SAID THAT THERH WAS ORIGINALLY
DAMAGE FROM THE CAM CHAIN TENSIONER BREARING, AND HE SAID THAT THEY FIXED THE BIKE, AND THEN
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THERE WAS 50ME ENGINE NOISE. DEATER SATD THAT THERE WAS A PROBLEM WITH ONE OF THE YALVYES. DEALER
SAID THAT HE SFOKE TO THE CUSTOMER, AND HE SATD THAT THE CUSTOMER IS GOING TO COME AND GET THE BIKE
TOMORROW,

DEAILER SATD THAT THE BIKE WAS DOWN APPFROXIMATELY 2 MONTHS TOTAL TIMR. DEALER SATD THAT HE ALSQ
HAD PARTS HACRKORDER ERDBLEMS.

M.S. 8/20 DISCL:SSED WTTH BRENT. WEEEREDTH&TWEW[H.DBUYSEPFORTHECUETOHER&SAGWDWHL
GESTURE.

MLE. 820 4:15 L.EFT A VOICE MATL FOR CUSTOMER. ADVISED CUSTUMER THAT THE EIKE APPEARS TO BE DONE.
APOLOGIZED TO CUSTOMER AND ADVISED CUSTOMER THAT I WILL CONTACT HIM AGAIN NEXT WEEK.

M.S. 824 1:.04 CUSTOMER AND DEALER/PEDRO CALLED FROM THE DEALER.

CUSTOMER 5410 THAT THE UNIT 1S MAKING NOISE AGAIN, AND HE SAID THAT HE WANTS A NEW UNIT. DEALER SAID
THAT THEY HAVE INSTALLED NEW VALVES, A CYLINDER HEAD, CAM CHAIN AND S50ME OTHER PARTS. DEATFR SATD
THAT HE WANTS TO KNOW WHAT TO DO.

APOLOGIZED TO CUSTOMER AND AND ADVISED CUSTOMER AND DEALER TO FLEASE HOLD TIGHT UNTIL ITHAVE A
CHANCE TO SPEAK WITH TSM/BUSCIH. CUSTOMER AND DEAI FR OK,

M.S. B/24 1:18 LEFT A VOICE MAIL FOR TSM/BUSCH.

MLS. 8725 12:08 SPOKE TO TSM/BUSCH. TSM SAID THAT HE WANTS TO CONFIRM THE BIKE IS MAKING NOISE AGAIN.
TSM SAID TO HAVE THE CUSTOMHER TAKE THE RIKE TO ALY, STAR POWHRSPORTS AND HE WILL TRY TO GO AND
LOOK AT THE iJNTT.

MLS. 825 2:16 SPOKE TO CUSTOMER., CUSTOMER SAID THAT HE DOES NOT WANT TO GO TO ALL STAR. MOTORSPORTS,
AND HE SAID THAT HE WANTS TO TAKE THE UNIT BACK TO CAM-ROD, CUSTOMER SAID THAT HE DOES NOT WANT
TO GO ANYWHERE ELSE.

M.5. 825 2:19 SPOKE TO TSM/BUSCH, TSM SATD TO HAVE THE CUSTOMER GET THE BIKE TO CAM ROD, AND HE SAID
THAT HE WILIL 00 HIS BEST TO GO AN LOOK AT THE BIKE TOMORROW,

MLS. 825 2:23 SPOKE TO CUSTOMER. ADVISED CUSTOMER TO HAVE THE BIKE AT CAM ROD ASAF TOMORROW.
CUSTOMER 54 [0 THAT HE WILL HAVE THE BIKE THERE AFTER 12:00.

MLA. 8723 2:20 LEFT A YOICE MAIL FOR TSM/BUSCH THAT TiHE BIKE WILL BE AT CAM ROD TOMORROW AFTER 12:00.

M.5. 8726 11:48 SPOKE TO TSM/BUSCH. TSM SAID THAT HE IS ON HIS WAY TO THE DEALER, AND HE SATD THAT HE
WILL BE AT THE DEALER IN ABQUT 1 HOUR. ADVISED TSM QK.

MLE. 8/26 11:49 SPOKE TO CUSTOMER CUSTOMER SAID THAT HE WILL BE AT THE DEALRR IN ABOUT 20 MINUTES.

M.5. /2% 1:42 TSM/BUSCH SAID THAT HE JUST LOOKED AT THE BIKE, AND HE SAID THAT THE BIKE HAS A LITTLE BIT
OF A TICKING NOISE. TSM SAID THAT THE CUSTOMER TOLD HIM THE BIEE RUNS GREAT, BUT JUST HAS A NOISE. TSM
SAID THAT HE DOES NOT KNCOW THAT THERE [5 A DEFINTTE PROBLEM WITH THE BIKE. TSM SAID THAT THE
CUSTOMER HAS BEEN RIDING THE BIEE AND SAID THAT THE THE CUSTOMER IS PLEASED WITH THE WAY THE BIKE
RUNS, BUT DOES NOT LIKE THE NOISE. TSM SAID THAT THE CUSTOMER CLATMS THE NOISE WAS ALWAYS THERKE,
EVEN WHEN HE BOUGHT IT. TSM SAID THAT THE CUSTOMER. 1S GOING TO BRING THE UNIT BACK TG THE DEAILFR
FOR THEM TO CHECK SOME THINGS, AND WILL ADVISE IF THERE ARE ANY PROBLEMS. TSM SAID THAT THE
CUSTOMER SATD THAT HE RIDES THE BIKE VERY VHRY HARD,

MLS. 971 2:18 SPOKE TO CUSTOMER. CUSTOMER SAID THAT HE BROUGHT THE BIEE BACK TO THE DRALER, AND HE
SAID THAT THE DEALER HAS TOLD HIM THAT HE HAS TO TEAR THE MOTOR DOWN AQAIN. CUSTOMER SAID THAT HE
DOHS NOT WANT THAT, AND HE SAID THAT HE WANTS A NEW BIEE. CUSTOMER SAID THAT TSM/BUSCH TOLD HBM
THAT THE NOISE MAY BE NORMAL, BU HE SAID THAT HE DOES NOT BELIEVE IT. CUSTOMER SAID THAT HE DOES
NOT WANT THE DEALER TO TOUCH THE BIKE. CUSTOMER SATD HE MAY PURSUE LEGAL ACTION IF HE DOES NOT GET
THE MATTER RESOLVED TO HIS SATISFACTION,
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M.5; 9/1 2:30 SPOKE TO TSM/BUSCH. TSM SAID THAT THE DEALHER WAS GOING TO HAVE THE DEALER TAKE THE
MOTOR DOWN PARTIALLY TO LOOK AT THE BIKE, BUT HE SAIT: IF THE CUSTOMER DOES NOT WANT THAT, THEN HE
WILL NOT. TSM SAID TO CONTACT THE DEALER AND LET THE DEALER KENOW NOT TO TEAR DOWN THE BIKE, TSM
SAID THAT HE DOES NOT REALLY HELIEVE THAT THERE 1S A PROBLEM WITH THE ENGINE. TSM 5AIT) THAT HE WAS
15T GOING TO HAVE THE ENGINE LOOKED AT TO SATISFY THE CUSTOMER. TSM SAID THAT THE CUSTOMER TOLD
HIM THE UNIT RAN TERRTFIC, AND WAS IT'ST FOCUSING ON THE NOISE. TSM SAID THAT THE NOISE IS JUST A SMALL
NOISE THAT SOUNDS LIKE MINOR CAM CHAIN NOISE.

M.3, 91 2:M) SPOKE TO DEALFR/FEDRO. ADVISED DEATER NOT TO TEAR. THE BIKE DOWN, AND TO WAIT UNTIL [ CAN
GET MORE INFORMATION FROM TSM/BUSCH. DEALFR SAID THAT HE HAS CHECEED THE VALVES, CAM CHAIN
TENSIONER AND THE TIMING CHAIN AND THEY AFPEAR T BE OK. DEALER SAID THAT HE CANNOT SEE WHAT THE
NOISE IS COMING FROM. DEALER SAID THAT THE NOISE IS MINGE. "

M.S. 9/1 4:31 SPOKE TO BRENT.ADYISED BRENT OF THE SITUATION. WE AGREED THAT ACCORDING TO THE
INFORMATION THAT WE RECEIVED FROM TSM/BUSCIT'S VISIT THAT WE WOULD OFFER THE CUSTOMER A SEP
WARRANTY FOR HIS BIKE FOR THE PEACE OF MIND THAT THE WARRANTY WILL CONTINUE AFTER THE 1 YEAR
FACTORY WARRANTY EXPIRES.

M.5. 972 2:00 SPOKE TO CUSTOMER, ADVISED CUSTOMER THAT WE HAVE DISCUSSED THE MATTER WITH TSM BUSCH
AND THE DEALER. ADVISED CUSTOMER THAT THE TSM HAS LOOKED AT THE BIKE, AND THE TSM BELIEVES THAT
THE NOISE MAY VERY WELL BE NORMAL ENGINE NOISE. ADYISED CUSTOMER THAT WE ARE WILLING TQ QFFER A
SEF EXTENDED WARRANTY FOR HIS BIKE AS & GOODWILL GESTURE.

CUSTOMER. SAID THAT HE DOES NOT ACCEPT THAT, AND HE SAID THAT HE MAY SEEK LEGAL ACTION AND
CUSTOMER TERMINATELD THE CALL.

M.5. 572 2:40 SPOKE TO BRENT. WE AGREED THAT WE WOULD CLOSE THE CONTACT AT THIS POINT. ADVISED BRENT
THAT THE CUSTOMER IS INTENT ON GETTING A NEW BIKE, AND DID NOF ACCEPT OUR OFFER OF SEF. ADVISED
BRENT THAT TSM BELIEVES THAT THE NOISE IS MOST LIKELY NORMAL CAM CHAIN NOISE. WE AGREED TO MAKE
SURE THAT THE DEALER CAREFULLY DOCUNMENTS ON THE WORK ORDER THAT THERE WERE NO MANUFACTURING
DEFECTS FOUND AND THAT THE BIKE CAN BE FECKED UP AND WHEN THE CUSTOMER WAS NOTIFIED THAT THE BIKE
IS READY,

M.S. %2 349 LEFT A VOICE MAIL FOR TSM/BUSCH ABOUT THE SITUATION. ADVISED T5M THAT WE ARE GOING TO
CONTACT THE DEALER AND CLOSE THE CONTACT.

ML.S. /2 3:50 TRIED TO CALL DEALER, DEALER CEOSED. WILL TRY TCMORROW,

M.8. 93 11:01 SPOKE TO DEALER/PEDRO, DEALER S5AID THAT THE CUSTOMER TOOK THE BIKE A COUPE OF DAYS AGO,
AND HE DID NOT WANT TO LEAVE IT FOR THE HOLIDAY WEEEEND, DEALER SAID THAT HE HEARS A LITTLE NOISE,
BUT HE SAID THAT HE AGREES WITH TSM/BUSCH THAT THE NOISE IS FROBABLY NORMAL. DEALER SATD THAT NO
MATTER WHAT WE DO TO THR CUSTOMERS BIXE, DEALER SAID THAT THE CUSTOMER WILL NOT BE HAPPY. DEALER
SAID THAT THE CUSTOMER JUST WANTS A NEW BIKE. DEALER SATD THAT HE DOCUMENTED ON THE WORK ORDER
THAT NO REPAIRS WERE DONE, AND HE SAID THAT THEY PUT THAT THEY DID NOT FIND ANY PROBLEMS.

ADVISED DEALER/FEDRO THAT WE OFFERED THE CUSTOMER SHP AND HE REFUSED, ADVISED DEALER THAT THE
CUSTOMER TERMINATED OUR CALL. ADVISED DEALER IF THE CUSTOMER COMES IN AGAIN TO CALL ME OR
TSM/BUSCH RIGHT AWAY.

VIR ON FILE FROM PHIL BUSCH DATED B/26/99
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214779
FUN BIKE CENTER
SAN DIEGO, CA
MODEL GSX-RT50] YEAR 1999 VIN B58/278-6635
214779
P I .
“nm“ iy MILEA _. 1073172
A ' 1172700 9;

CUST COMPLAINING THAT BIKE IS LOW ON COMPRESSION, LEFT SEVERAL MSGS FOR CUST, SENT CALL LTR.
AND DLE DIDN T ADDRESS PROF 8 WELL.

\CALL BISTORY 3

10720/10 KR CHAIN SEIZED UP MOTOR. CUSTOMER VERY CONCERNED AROUT SAFETY OF BIKE ANI SUZIET 8 LACK
OF PROMPTNESS TO RESOLYE FROBLEM. CUSTOMER ALSO FELT LIKE DEALER DOES SHABRY REFAIR JGHS.

BW 11/6/00 11:11

CAII..EDDEALH?-SPDKETDAMYSHETELLEMETMTTHEYTGLDCUSTOMERTHEYWEREUNABLETDDUP
FROBLEM TO GO AHEAD AND TAKE TO INDEPENDENT AND PUT ON DYNO, IF DEFECT IS FOUND THEY WILL TAKE
CARE OFRIT, ASKED DEALER IF THEY HAD CONTACTED FIELD REF WAS TOLD NO, DEALER TOLD ME TO HAYE
CUSTOMER. CALL HER DIRECTLY TO WORK WITH FROBLEM,

BW 11,7/00 10:20
CALLED CXISTOMER LEFT MESSAGE FOR CUSTOMER TO CONTACT ME,

L1300 2:35 BP CUST CALLED MDCDWMHEDTH&THETQDKBHCETGDLRFDRTENSIDNERM&NDDLR

DIDN'T CHECK ANYTHING, THEY ONLY REPLACED TENSIONER. CUST SAIE THAT DLR LEFT SILICONE ON GASKET

{VALVECDVERM&YBET} HE TOOK TO INDEPENDENT DLR AND THEY TOLD CUST THAT #1 CYL WAS LOW ON
COMPRESSION.

11/9/00 12:26 BP LEFT MSG FOR TEM/WOLF,

11/5/00 1:10 BP TSM/AWOLF CALLED AND WE DISCUSSED SITUATION. WE AGREED THAT 1 RECOMMEND CUST TO 247510,

11114200 4:42 BP TRIED CELL#, ALL CIRCUITS BUSY.

11/14/00 4:43 BP TRIED FRM, LEFT MS(G.

11/16/0 9:23 BP TRIED CELL#, CELLULAR PHOME NOT ANSWERING.

i11/16/00 9:24 BP TRIED PREY, LEFT MEG.

11/20/00 421 BF CONTACTED 214779/8VC/STEVE WHO TOLD ME CUST ORMGINALLY BROUGHT BIEE TO DLR IN TRUCK

FOR ENGINE FAILURE DUE TO TENSIONER. MOST RECENTLY, CUST CAME IN COMPLAINING OF NQISE, DLR REPLACED
THE RECALL TENSIONER A SECOND TIME. CUST TOOK TO INDEFENDENT SHOP FOR NOISE AND THEY FOUND IT' TO
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BE A SFRING HOLDING THE A/M EXHAUST TOGETHER. THE IND SHOP LATER INFORMED DLR THAT BIKE HAD
DIFFERENT READINGS ACROSS THE MOTOR. STEVE POINTED CUT THAT THEY HANDN'T BEEN IN MOTOR, THOUGH. 1

ASEED HIM OFR CUST APTH BUT HE DIDNT HAVE THIS.
11/20/00 4:45 BP TRIED CELL FHONE#, NOT ANSWERING AT THIS TIME

11720400 4:51 BP SENT CUST CALL LTR.
November 20, 2000

Il

Thin Jetter i in rasponas o your recent telophons call w Amearican Syeoki Moter Corporation. 'We have trisd o reach you at ($58)
£22-5598 and (760) 207-3584 on scveral oocasions withont success, Plsass sxcept our sincars apologiss.

If you have already msolved this Issus, please digregard this lewar. I not, please call us at your conveniance to discuss the simation
regarding your 1999 Suznki GEX-R750M, We can be reached at {7143 572-1490. Onr business hours are from B:30 AM - 5:00 P.M. {PST),
Manday through Friday,

Sincerely,
Brian Platie

Reginnal Service Adrmini
Armerican Sorald Motor Corp,

BF/

11/30/00 BI* RECETVED CALL ME LTRE BETURNED UNDELIVERARLE AS ADDRESSED.
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212636
NEW LONDON CTY MC 5L
ADDRESS GROTON, CT
FHONE B60/443-0746
MODEL GSX-R7500 YEAR 1999 VIN SX2101241 REFORT 212636
DOP 04/21/59 .
s MILEAGEHOURS4000 M1 _. PENED 212550

DOR St

CLOSED

FEELS THAT BIKE IS A LEMON AND THE DEALER HAS DONE TRIED TO GET CUSTOMER TO ANOTHER DEALER,
SOMETHING TO BIKE. BUT HE WANTED ASMC TO PAY FOR TOWING AND
TO DIAGNOSE DEALER TO TEAR DOWN MOTOR

AND LOOK IT OVER, TO MAKE SURE THAT THE
RECALL WAS DONE CORRECTLY. ASMC WILL NOT

| : J DO THAT.

8725 TP M.8. 516 CUSTOMER TO TAKE THE BIKE TO A 2ND

REPEATED PROBLEMS. WONDERING IF IT"5 A LEMODN. RECAIL?]:IQE 6/17. NEEDS CLUTCH-HAVE TO WAIT TILL 8/31.
PICKED UP 8/12. MOTHER TALKED TO DLE. SHE WAS VERY UPSET, CUSTOMER SAYS DLR TREATED MOTHER. VERY
BADLY. DLR RUDE TO CUSTOMER, ACCUSING HIM OF BEATING UP BIKE. CHAIN BUFFER WORN OUT. HAD TOPAY
5100 LABOR. WHEN PICEED UP BIKE IT WAS SMOKING. NOW IT'S LEAKING CHL ALL OVER REAR TIRE. DLE CAME AND
TOOK BIKE BACK. WAS NICE THEN, PUT FRONT TIRE ON BACKWARDS. NOW ELECTRICITY WON T COME ON. FUEL
INJECTION LIGHT BLINKING, AND TEMP GAUGE. DLR WAS NASTY WITH CUSTOMER. ARGUMENTATIYE. TOLD HIM
TO "BRING HIS SKINNY LITTLE A_ DOWN." THREATENING. CUSTOMER, WOULD LIKE TO TAKE TO ANOTHER SHOF.
WANTS TO ENOW IFIT WAS PUT TOGETHER. CORRECTLY OUT OF CRATE? LEFT MESSAGE WITH MARK N. CUST
WANTS TO TAKE POLICE WITH HIM JF HE GOES BACK TO THIS DERSHIP, FEELING THREATENED. NEEDS TO KNOW
WHAT TO DO ASAP PFLEASE.

8-26 12:18%dr*ROLLAND-SERVICE MANAGER! TOLD ME THAT TF THE KID WAS THERE HE' D CHOKE HIM. HE SAID THAT
HE HAS GONE THRU A SET OF TIRES IN 2084mi. HE SATD THAT THEN HIS CHAIN GUIDE WORE DOWN DUE TO THE
CHAIN BEING LOOSE, THEY CALLED TECHLINE PER THE CUST AND TECHLINE TOLD HIM THAT WE WOULD NOT
COVER THAT. IT WAS A SERVICE IS5UE. THEY PUT THE TIRES ON AND WHEN HE PICEED IT UP AND HE WAS
COMPLAINING ABQUT THE CHAIN GUIDE, HE THEN CALLED BACK LATER THAT DAY AND SAID THAT THE FRNT TIRE
WAS MOUNTED BACEWARDS. THEY TOLD HIM TO BRING IT DOWN. HE DID AND THEY TOLI HIM THAT IT WOLLD
TAKE ABQUT AN HOUR TO SWAP IT, HE SAID THAT THE CUST DIDN'T WANT TQ WAITT. 80 THE CUSTOMER PICKED IT
UP. HE SAID THAT THE CUST CALLED HIM BACK YESTERDAY COMPLAINING THAT THERE WAS A PROBLEM WITH
THE FI. HE SAID THAT THE CUSTOMER STARTED TO SCREAM AT HIM AND YELL AT HIM AND HE HUNG UP ON THE
CUSTOMER. HE SAID THAT THE CUSTOMER HAS NEVER BROUGHT THE BIXE BACE. HE SAID THAT THEN HIS MOTHER
CALLS AND SHE WAS VERY RUDE TO EVERYBODY. HE SAID THAT THE CUST WAS COMPLAINING THAT HE HAD A
DEFECTIVE MOTORCYCLE, HE SAID THAT THEY TOOK CARE OF THE OIL LEAK THAT WAS LEAKINGOUT OF THE
CLUTCH COVER, HE SAID THAT WHEN SFEEDC SENSOR BOLT RROKE OUT AND THEY CHECEED OUT THE CLUTCH
PER THE CUSTOMER. THEY NEEDED REPLACE THE GASKET. IT WAS FINCHED AND THEY HAD T PICK IT UF AND DO
IT AGAIN. THEY ALSO TOLD ME THAT THE FIRST 600mi SERVICE WAS DONE IN THE SHOP. HE TOLD ME THAT THE
CUST WAS NOT UPHOLDING HIS END OF THE WARRANTY.

1TOLD HIM THAT THE CUST ‘WAS TELLING ME THAT HE WANTED 10O TAXE THE BIKE TQ ANOTHER DEALER. WHAT [
WAS GOING TO THLL HIM WAS THAT IF HE WANTED TO TAKE IT TO ANOTHER DEALER THEN HE COULD, HOWEVER,
HE WOULD HAVE TO PAY FOR THE FRONT TIRE TO BE SWAPPED QUT. IF HE TAKES IT BACK TO THIS DEALERSHIP,
THEY LL DO IT FOR FREE. HE SATD THAT HE WOULD DO IT BUT THAT 1 NEEDED TO REMIND THE CUSTOMER TO BE
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ON THE UNIT, DEALER SAID THAT THE CUSTOMER CAME IN AT APPFROXIMATELY 2500 MILES, AND HE SAID THAT
THE CUSTOMER NEEDED A NEW REAR/FRONT TIRE A NEW CHAIN BUFFER, AND A CHAIN ADIUSTMENT. DEALFR SAID
THAT THE CHATN WAS S0 LOOSE THAT IT SLAPFED ARQUND AND DAMAGED THE RUFFER. DEAYER SAID THAT THE
CUSTOMER HAD APPROXIMATELY 2500 MILES ON THE UNIT, AND HAS NEVER BEEN IN FOR ANY SERVICE AT All.
DEALER SAID THAT THEY REPLACED THE BUFFER AND PUT NEW TIRES ON. DEALER SAID THAT THEY MAY HAVE
FINCHED THE CLUTCH COVER GASEET WHEN REPAIRING THE BUFFER, AND THEY FIXED THAT. DEALER SAID THAT
THE CUSTQMFR IS NOW CALLING AND SAID THAT THEY MOUNTED THE FRONT TIRE ON WRONG. REALER SAID THAT
THE CUSTOMER WILL NOT BRING THE BIKE DOWN TO THEM TO LOOK AT. DEALER SAID THAT THE CUSTOMER WAS
MAD THAT ASMC WOULD NOT COVER THE REPAIR OF THE BUFER, BUT HE SAID THAT HE SPOKE TO TSM BUSCH, AND
HE SAID THAT THE TSM DENIED THE REPAIR. DEALER SAID THAT THE CUSTOMER AND HIS MOM BOTH COME IN, AND
YELL AND SCREAM AND USE PROFANITY IN THE DEALERSHIP. DEALER SAID THAT HE WILL HELP THE CUSTOMER AS
LONG AS THE CUSTOMER DOES NOT COME IN AND USE PROFANITY AND YELL AND SCREAM.

M.5. 38 11:25 LEFT A YOICE MAIL FOR THE CUSTOMERS MOM TO CALL ME.,
M.5, /14 §:40 LEFT A MESSAGE FOR CUSTOMERS MOM TO CALL ME.

M.5. 9/15 5:08 SPOKE TG CUSTOMERS MOM. CUSTOMERS MOM SAID THAT SHE I8 UNHAPFY WITH HER SELLING
DEALER. CUSTOMERS MOM SAID THAT THE DEALER. MOUNTED THE FRONT TIRR INCORRECTLY. CUSTOMERS MOM
SAID THAT THE CUSTOMER. IS 13 YEARS OLD. CUSTOMERS MOM SAID THAT THE BIKR AL S0 DOES NOT RUN RIGHT.
CUSTOMERS MOM SAID THAT THE DEAI FR/ROLIAND WAS RUDE TO HER SON. CUSTOMERS MOM ASKED WHAT
ASMC IS GOING T DO. SHE 5AID THAT SHE WANTS ASMC TC FIX THE BIER AND RE-MOQUNT THE FRONT TIRE.
CUSTOMERS MOM SAID THAT SHE IS ALSO MAD THE ASMC DIT} NOT COVER THE CHAIN BUFFER UNDER WARRANTY.
CUSTOMERS MOM SAID THAT SHE REFUSES T TAKE THE UUNIT BACK TO THE SELLING DEALFER.

APOLOGIZED TO CUSTOMERS MOM, AND ADYISED CUSTOMERS MOM THAT WE DID NOT COVER. THE BUFFER UNDER
WARBANTY, BECUASE THE CHAIN CAME INTO THE DEALER AND IT WAS VHRY LOOSE, AND THE BIKR HAD
APPROXIMATELY 4000 MILES, ADVISED CUSTOMERS MOM THAT THE BUFFER BROEE BECUASE THE CHAIN WAS
EOOSE, AND A LOOSE CHAIN IS NOT A MANUFACTURING DEFECT. ADVISED CUSTOMERS MOM THAT SHE CAN TAKE
THE BIEE TO ANOTHER SUZUKI DEALER, AND WE WILL HAVE THE DEALER LOOK AT THE BIKE. ADVISED
CUSTOMERS MOM THAT THE SELLING DEALFR SATD THAT THERE ARE NO BECORDE OF MAINTENANCE DONE ON
THE BIKE AT THE DEALER, AND IF THE PROBLEM IS RELATED TO MAINTENANCE, ASMC WIEL NOT COVER. ADVISED
CUSTOMERS MOM IF THE FROBLEM IS RELATED TO A DEFECT, THEN THE WARRANTY WILL COVER. ADVISED
CUSTOMERS MOM THAT WE WILL HAVE THE DEAI FR LOOK AT THE TIRE. DID NOT PEOMISE THAT ASMC WILY.
RE-MOUNT THE TIKE, TUST LOOK AT IT. CUSTOMER TO TAKE THE BIKE TO THE DEALER IN TORRINGTON.

M.5. %16 D:08 BPOKE TO DEALER/ERIC/CYCLE PERFORMANCE IS OUT. WILL CALL LATER.

M.5. 9/16 11:35 SPOKE TO DEALER/ERIC/CYCLE PERFORMANCE. ADVISED DEALER THAT THE CUSTOMER CLAIMS THE
FI LIGHT IS COMING ON AND THE CUSTOMER CLAIMS THE FRONT TIRE IS MOUNTED BACKWARDS FROM ANOTHER
DEALER, ADVISED DEALER THAT I DO NOT ENOW [F THAT IS TRUE, AND ASKED FOR HIM TO FLEASE CALL ME WHEN
THE BIKE COMES IN.

MMWTEWWTMWTEMMMDMMMTPEWLMLMEWM
BIKE COMES IN,

M.S. 10427 2:13 DEALER/ERIC/CYCLE FERFORMANCE SAID THAT THEY FOUND A LOOSE CONNECTION AT THE ECM.,
AND HE SATD THAT HE FLIPPED THE FRONT WHEEL ARQUND, AND HE SAID THAT THE BIKE SEEMS TO BE FIXED,
DEALER SAID THAT HE DID NOT GET PAID FOR HIS WORK.

ADYISED DEALER IF HE FOUND A LOOSE CONNECTION AT THE ECM, THE HE CAN FILE A CLAIM POR A REASONABLE
AMOUNT OF TIME. DEALER, O,
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CIVIL. HE SAID THAT THE LAST TIME THEY 8POKE, HE GOT SO UPSET AT THE CUSTOMER. BECAUSE OF THE WAY HE
WAE TALKING TO HIM THAT HE TOLD HIM TO BRING HIS SEINNY LITTLE_DOWN THERE AND HE'D TAKE CARE OF
HIM. I TOLD HIM THAT I WOULD TELL THE CUSTOMER TOQ PLEASE CALL AND MAKR AN APPOINTMENT AND TRY TO
BE AS POLITE AS POSSIBLE TO MAKE THIS AS PAINLESS AS POSSIBLE.

8-26 12:33%r*LFT MSG FOR CUST TO PLEASE CALL.

8-27 9:45%r*CUST/HE SAID THAT HAS A PROBLEM WITH THE DEALER AND ALSO WITH HIS HIKE. HE TOLD ME THAT
‘THE, BIKE THAT HE HAS IS A LEMON. 1 ASKED HIM WHAT LED HIM TO BELIEVE THAT? HE TOLD ME THAT THE BIKE
HAS BEEN TN THE SHOF MORE THAN HE HAS HAD IT, HE TOLD ME THAT THE CAM CHAIN PROBLEM TOOK 17 DAYS TO
HAVE FIXED. THEN IT HAD TO GO IN FOR A CLUTCH PROBLEM. 1 STOOPED HIM AND TOLD HIM THAT THE DEALER
TOLD ME THAT THE CHAIN GUIDE THAT BROKE OFF CAUSED THE PROBLEM, 1T WAS NOT THE CLUTCH. IT WAS THE
GUIDE THAT WAS BROKE AWAY AND CAUGHT IN THE COUNTER SPROCEET. THEY TOOK THE CLUTCH COVER OFF
AND SAW THAT THERE WAS NOTHING IN THERE. THEN THEY LOOKARD AT THE SFROCKET COVER AND 54W THE
PEICE. I TOLD HIM THAT WAS WHY THE Ol WAS LEAKING OUT OF THE CLUTCH. IT WAS PINCHED WHEN IT WAS
INSTALLED. HE STARTED TO COMPLAIN ABOUT THE FRONT TIRE. HE TOLD ME THAT THEY MOUNTED IT ON
BACKWARDS. 1 TOLD HIM THAT [ HAD ASKED ROLLAND ABOUT THAT ALS0 AND HE TOLD ME THAT THEY WOULD
BE HAFFY TQ TAEE CARE OF THAT, THE CUST TOLD ME THAT HE DIDN'T WANT TO TAKY THE BIKE BACK THERE
EVER. HE SAID THAT HE DIDN'T TRUCT THEN OR THE BIEE. IT WAS A LEMON AND WANTED US TO PAY FOR
ANOQTHER. DEALER TO THAR THE BIKH DOWN AND MAKE SURE THERE WAS NO PROBLEMS WITH IT. [ ASKED HIM IF
THE BIKE HAD BEEN GIVING HIM A PFERFORMANCE PROBILEM OR WAS BOUNDING WEIRD. HE STARTED TQ SAY THAT
THE BIKE WAS FINE, THEN HE CHANGED HIS STORY AND SAID THAT IT DID MAKE A NOISE FROM THE DAY HE
BOUGHT [T. HE TOLD ME THAT EVEN AYTER THEY DID THE RECALL IT MADE THE NOISE. I TOLL HIM THAT HE
SHOLLD GET THE BIEK TD A SUZUEI DEATER AND AUTHORIZE THEM TO DIAGNOSE THE PROBLEM. HE TOI.D MHE
THAT HE SHOULDN T HAVE TO PAY ANYTHING OUT OF HIS POCKET. | TOLD HIM THAT IF THERE WAS A PROBLEM,
THEN ASMC WOULD COVER THE REPAIRS FOR THE FACTORY DEFECT. IF THERE WAS NO FACTORY DEFECT, THEN HE
WOULD HAVE TO PAY. HE SAID THAT WE DIDN'T $TAND BEHIND QUR PRODUCT AND WE DIDN'T CARE ABOUT HIS
FPIECE OF MIND. I AGAIN TOLD HIM THAT WE DID STAND HEHIND OUR FRODUCT AND THAT 1 WAS TRYING TO
GETHIM TOTAKE THE BIKE IN TO HAVE THE FI FROBLEM LOOKED AT AND ANYTHING ELSE HE FELT WAS A
CONCERN, HE TOLD ME THT MY ANSWER WASN'T GOOD ENOUGH AND WANTED TO SPEAK TO SOMEBODY ELSE. 1
GAVE HIM OUR ADDRESS ANLD ASKED THAT HE WRITE IN. )

DURING THE CONVERSATION, THE CUST WAS VERY EXCITED AND WOULD NOT LET ME SPEAK ALL TO OFTEN. HE
WAS ¥YERY DEAD SET ON ASMC FICKING U THE BILL, FOR. A DEALER TO TEAR THE MOTOR DOWN AND CHECK THE
BIKE OUT EVEN IF THEY FOUND NOTHING. WHEN [ TOLD HIM WE WOULDN T, CUST BE EVEN MORE EXCITED.

9-3 10:18*3r*CUST-MOTHER. CALLED IN/ SHE SAID THAT SHE WAS VERY UPSET ABOUT THE BIKE AND THE WHOLE
SITUATION. SHE TOLD ME THAT EVERYTIME THE DEALER HAS WORKED ON HER SONS BIKE THEY MESSED
SOMETHENG UP. SHE SAID THAT THE FRONT TIRE WAS PUT ON BACKWARDYS AND WHEN THEY BUILT THE BIKE THEY
FUT THE DRIVE CHAIN GUIDE ON. BACKEWARDS. SHE TOLD ME THAT SO FAR EVERYTHING IS THEIR FAULT. I TOLD
HER THAT THE BIEE WAS ASSEMBLED AT THE FACTORY AND THAT IT WAS SHIPPED TO THE DEALER WITH
EVERYTHING BUT THE FRONT WHERL ON. SHE SAID THAT THE CHAIN QUIDE THAT CAME OFF WAS QUR FAULT
THEN, I TOLD HER THAT THE DEALER GAVE US INFORMATION STATING THAT THE CHAIN WAS LOOSE AND IT
CAUSED THE CHAIN GUIDE TO WEAR OFF. SHE TOLD ME THAT HER SON HAS BEEN RACING BIKES FOR MANY YEARS
AND ENOWS HOW TO TIGHTEN CHAINS. SHE SAID THAT HE HAS HEEN RACING DIRT BIKES ALL HIS LIFE. THEN SHE
SAID THAT THE DEALER COULD HAVE DAMAGED THE DRIVE CHAIN GUIDE WHEN THEY WERE DOING THE CAM
CHAIN RECALL. 1 TOLD HER THAT THOSE TWO PARTS OF THE BIEE WERE COMPLETELY UNRELATED. SHE JAID THAT
THEY WERE TOUCHING THE BIEE AND THAT WAS RELATHED ENOUQGH. SHE ALSO TOLD ME THAT THE BIKE STILL HAS
THE FI LIGHT COMING ON. I ASKED HER T PLEASE OET HER 30N TO TAKE THE BIKE TG ANOTHER DEALER, TO HAVE
THE PROBLEM LOOKE AT. SHE ASKAD ME IF THAT WOULD BE COVERED OR WOULD THEY HE OUT IN THE COLD LIKE
THEY WERE WITH THE TIRE? [ TOLD HER THAT THE DEALER (212636) SAID THAT THEY WOULD TAKE CARE OF
SWITCHING THE TIRE AROUND IF IT WAS ON BACKWARDS. HOWEVER. IF THEY TOOK IT TO ANOTHER DEALER, THEN
THEY WOULD HAVE TO PAY ROR IT. IF THE FI LIGHT WAS COMING ON BECAUSE OF SOMETHING THAT WAS WRONG
WITH THE BIKE FROM THE FACTORY, THEN ASMC WOULD COVER TH REFPAIR UNDER THE WARRANTY. [ EXPLAINED
TO HER THAT THE WARRANTY ONLY COVERS THE BIXE AGAINST MANUFACTURES DEFBCTS. SHE WAS NOT VERY
HAFPY WITH MY ANSWER AND ASKXD TO SPEAK TO MY SUPERVISOR. I GAVE HER MIKE 5. NAME AND TOLD HER
THAT I WOULD FORWARD THE INF(O ON.

M.S. 99 11:04 SPOKE TC DEALER/ROLLAND/NEW LONDON CYCLES. DEALER SAID THAT THE RECALL HAS BEEN DONE
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RSA BPFLATTE
. NUMBER 233480
Ty SELLING  MOUNTAIN WEST SUZUKI
ETATE ADDRESH POCATELLO, ID
PHONE 208/232-5T78
MODEL GSX-R750) YEAR 1999 VIN X{2100132 REPORT 293480
Dor 04/27/99
noF .,  MILEAGEHOURSISS: lopeneD 921499

L
CUSTOMERALLEGRS: ]

CUST HAD RECALL PERFORMED, BIKF MAKING NOISE,
WAITING ON ANOTHER RECALL PART.

PART ARRIVED, APOOGIZED TO CUST FOR DELAY,

EXPLAINED TO CUST THAT DEALER WILL INSPECT
BIEE FOR POSSIELE CAUSES OF NOISE.

(CALLHISTORY ]

W21HW

DID CAM CHAIN RECALL, ONCE. NOW MAEING WORSE MOISE. DLR ORDERED PART 10 DAYS AGO, WHERE IS I'T AN
CAN WE GET IT ANY FASTER?

9/23 3:45 BP CONTACTED SVC/STEYEN WHO TOLD ME THAT RECALL REPAIR HAD BEEN PERFORMELD ON THIS BIKE

&/11 BUT BIKE IS BEGINNING TO MAKE "DIESEL NOISE" AGAIN, [ ADYISED THAT PART WAS SHIPPING TODAY OR
TOMORROW.

9/28 11:20 BF CONTACTED OWNER/SCOTT WHO TOLD ME THAT SVC/STEVEN WOULD BE OUT THIS WEEE, HE HAD
JUST BEEN MARRIED, SCOTT SAID THAT HE EXPHCTED THE PART TO ARRIVE THIS WEEK AND PROVIDED PO# 09135T.

928 11:30 BP E-MAILED ARDUL REGARDING THIS ORDER.
9728 3:38 BP CONTACTED OWNER/SCOTT WHO TOLD ME THAT HE HAD JUST CHECKED IN PART 10 MiN AGO.

9729 1:18 BF CONTACTED CUST AND APOLOGIZED FOR DELAY IN CALL BACK AND IN PART ARRIVAL. 1 EXPLAINED
THAT [ HAD BEEN POLLOWING PART ORDER AND HAD INFO OF IT"S ETA (SO0ON) AND DECIDED NOT TO INTERFERE
'WITH THE FEAR THAT IMAY IMPEDE THE FPROGRESS. CUST TOLD ME THAT OWNER/SCOTT CONFIRMED PART
AREIVAL. 1 TOLD CUST THAT THE RECALL PARTS HAVEN T BEEN FAILING AND I DISCUSSED THIS WITH SVC/STEVEN
LAST WEEK AND STEVEN TOLD ME THAT HE WOULD INSPECT THE BIKE FOR ANY OTHER QUESTIONABLE PARTS
THAT MAY BE CEEATING THE PROB. CUST THANEED ME FOR CALLINTG.
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237868
Y SELLING  DBAMTR SPTS OF MUSK
STATE ADDRESS  MUSEQGEE, OK
PHONE 918/687-1343
MODEL GSX-R7507 YEAR 1999 VIN BX2100615 REPORT 437868
DOP 02/25/99
DOF e MILEAGEHOURS4950 r]mm . 124098
DOR A i CLOSED 4/10/2000 ¢

)

CUST COMPLAINING THAT BIKE STOPPED. DEALER HAS TSM WENT TO DEALER TO ASSIST, FOUND PROB.
GIVEN UP ON TRYING TO IAGNOSE. CONTACTED CUST TO ADVISE, APOLOGIZE.
10419 CUST HAS BIKE.

HT, RY

9124 C3 RECALL WORK DONE. CUSTOMER WAS SITTING & LIGHT AND BIKE DIED. DEALER CANNOT FIX. HE NEEDS
HELP ASAF.

9/28 C5 DEALER [5 WORKING WITH TECHLINE TO GET SOLUTION, 50 FAR NO LUCK. CUSTOMER WOULD LIKE TS TO

9728 11:50 BP CONTACTED TSM BOYD WHO TOLIY ME THAT HE HAD SPOKEN WITH SVC/OLEN WHO REPORTED HAVING
THREE 73S AT THE SHOF WITH SIMTLAR PROBLEM. TSM BOYD PROYIDED HIM WITH 50ME BASIC THINGS TO CHECK
ON THESE BIKES.

9/30 B:43 BP TRIED CUST WORE#R, LEFT MESS.
/30 8:47 BP TRIED PRE¥, LEFT MESS WITH JANA.

9/30 1:40 BP CUST CALLED BACE AND TOLD ME THAT THE BIKE HAD BROKEN DOWN ON 9/10 AND CUST TOOK TO
233066 (FARR'S) FROM 9711 TO 9/17 WHERE NOTHING GOT DONE. CUST PICKED UP AND TOOK LATE THE 17TH TO
237868 WHERE IT HAS STAYED SINCE. CUST WANTS THE BIEE REPAIRED AND IS TIRED: OF BEING INCONVENIENCED-
IT IS HIS ONLY MEANS OF TRANSPORTATION. [ APOLOGIZED TO HIM AND TOLD HIM THAT I WOULD CALL SVC/GLEN
AND TSM. CUST ADDED THAT HE HAD JUST FILLED MAC WITH FUEL 2 MILES BEFORE FAILURE.

9/30 2:55 BP CONTACTED TSM BOYD AND ADVISED OF CONVERSATION WITH CUST. PAT SAID HE WOULD ADDRESS
THIS ISSUE ON TUES 3STH DURING DEALER VISIT.

Vs 1:35BPCUSTCAIL’EDANDITDLDEMTHAT&TSMWDUIDBEVWGDEAIERMSWEEKMASSISTM
CUST SAID THAT HE WENT TO THE DEALER AND GLEN TOLD CUST THAT HE DIDN'T KNOW WHAT FLSE TO DO. I
TOLD CUST THAT 1 WOULD CONTACLT CUST WITH INFO TOMORROW.

10/7 8:45 BP RECEIVED MESS FROM TSM BOYD STATING THAT HE HAD FOUND CAM TIMING TO BE OUT ON THIS BIKE
{AS WELL AS THE TWO OTHER 750158 THAT HAD SHOWN UP AT THE DEALER, ALL WITHIN TWO WEEKS OF BEACH
OTHER). TSM AND DEAILFR SET CAM TIMING AND BIKE STILL FAILED TO START. FURTHER INSPECTION AND
DISASSEMBLY REVEALED LOW COMPRESSTION DUE TO EXCESSIVE CARBON IN COMBUSTION CHAMBER, INCLUDING
APARTICLE THAT HAD BEEN EFEPING ONE INTAKE VALVE OPEN. DEALFR. CLEANED CARBCN FROM HEAD AN HAS
HEAD GASKET QN ORDER, WHICH SHOULD ARRIVE EARLY NEXT WEEK, PAT WAS UNCERTAIN AS TO HOW THESE
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THREE BIEES ALL FELL OUT OF FROFER CAM TIMING, BUT WAS CERTAIN THAT THERE WAS NOTHING WRONG WITH
ANYTHING MECHANICALLY, INCLUDING THE TENS (RECALI, HAS BEEN PERFORMED ON EACH OF THE THRER).

10/7 9:25 BP CONTACTED CUST AND ADVISED THAT PROB HAD BEEN FOUND, BUT DEALER WAS STILL WAITING ON
GASKET. [ TOLD HIM THAT THE PART WAS SUPPOSED TO BE IN EARLY NEXT WEEK, AND BIKE SHOULD BE
FINISHED SOMBTTME NEXT WEEK. CUST ASKED ME WHAT THEY FOUND AND I TOLD HIM THAT THE CAM TIMING
WAS QUT. CUST ASKED ME IFIT 'WAS A RESULT OF THE RECALL AND I TOLD THE CUST THAT THEY COULDN'T TELL
WHY BUT THERE WAS NOTHING MECHANICALLY OR TECHNICALLY WRONG, CUST SAID THAT HE D CONTACT GEEN
AND I APOLOGIZED FOR INCONVENTENCE AND TOLD HIM THAT 1 WAS GLAD THAT THH TSM COULD ASSIST WITH THE

REPAIR. CUST SAID THAT HE WOULD CALL BACK TF FROB NOT REPAIRED AND I TOLD HIM THAT HE WAS WELCOME
TQ.

1077 3:10 BP CUST CALLED BACK AND TOLD MR THAT HE CALLED SYC/GLEN AND WAS TOLD THAT TSM ONLY
RECOMMENDED SOME THINGS FOR THEM TO CHECK AND GLEN WOULDN T ORDER ANYTHING UNTH. NEXT WEEK.

17 3:14 BP TRIED T0O CONTACT SVOILEN, LEFT MESS WITH HELEN,

1977 3:20 BP SVC/GLEN WHO TOLD ME THAT HE WAS VERY UPSET WITH TSM WHEN HE LEFT. GLEN SATD THAT TSM
WAS CONVINCED THAT DEALER TREATED FAILURE {IMPROPER TIMING) FROM RECALL, AND WOULD NOT PAY FOR
REPAIRS. GLEN WAS ALSO CONYINCED THAT THE BIKE(S) WOULD COME CQUT OF TIME AGAIN IN THE FUTURE. HE
TALD ME THAT HE WANTED TO PUT ABOUT 100 MILES ON THE BIKE TO TEST, BUT WOULD BE WAITING FOR PART. HE

PUIT PART ON REG ORDER SINCE REPAIR. WON'T BE COVERED, WHICH WILL TAKE A WEEK. HE ASKED ME TQ CALL
KEXT WED OR THUR.

1047 4:01 BP TRIED PRI#, CUST S WIFE TOLD ME THAT CUST WAS IN SHOWER, PLEASE CALL BACK IN 10-15 MIN.

1047 4:13 BP CONTACTED CUST AND EXFLAINED TO Hid THAT THEY ARE CERTAIN THAT THEY HAVE FOUND THE
PROB, BUT SVC/GLEN IS CONCERNED AND WANTS TO CONFIRM THAT BIKE WILL BE OEAY AND WANTS TO PUT
MANY MILES ON IT TO VERIFY THIS. CUST REITERATBD HOW THIS IS AN INCONVENIENCE, AND I APOLOGIZED FOR
THIS, TELLING HIM THAT BOTH GLEN AND 1 UNDERSTOOD THAT HE FURCHASE THE BIKE NEW WITH THE IDEA THAT
NOTHING WOULD HAPFEN, BUT THAT WAS WHAT WTY WAS FOR. HE BEGAN TO APOLOGEZE FOR SOUNDING UPSET,
AND I THANKED HBM FOR BEING AS PATIENT AS HE HAD BEEN. HE ASKED IF HE SHOULD JUST KEEF IN CONTACT
WITH GLEN. AND I CONFIEMEL THIS AND TOLD HIM THAT [ WOULD DO THE SAME.

10v12 3:38 BP SPOEE WITH SVCOLEN WHO TOLD ME THAT HE HAD BOUND RECAT 1. TENSIONERS TO BE FAULTY. HE
HAD ASSEMELED CUST BIKE {HLAD FECEIVED HEAD GASKET) AS FAR AS POSSIBLE, STILL WAITING FOR TENS {ON
ORDER).

10414 1:20 CUST CALLED, LEFT MESS.
10414 1:52 BPF TRIED Pﬂ#.lmm ADVISING OF CONYERSATION WITH SVC/GLEN ON THE 12TH.
1719 950 BP CONTACTED SVCAGLEN WHO TOLD ME THAT ALL OF THE 750°S WERE FINISHED, AND THIS CUST HAD

ALREADY PICKED UP HiS AS WELL. (GLEN SAID THAT THE BIKE WAS FINE NOW, BUT HE WAS SEEPTICAL AS TO IF THE
TENSIONER WOULL LAST.
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CITY SELLING DBA MTE SPTS OF MUSK
STATE ADDRESE MUSKOGEE, O
PHONE S18/687-1343

MODEL GSX-R750F YEHAR 1999 VIN 2X2102351 REPORT 217868

DoP 05/14/99
DOF _t s MILEAGHOURS4300 OPENED 10/4/99

DOR [/ CLOSED 9/25/00

\QUSTOMER ALLEGE i \BESQLITION, .

CLST RIKE HAR PROB, DEALER GAVE TRYING TO TSM ASSISTED, FOUND PROS. ADVISED CUST AND
DIAGNOSE. APOLOGEZED FOR DELAY.

\CALLHISIORY ]

10¥1 CS BIKE DIED ON CUSTOMER. DEALER TOLD CUSTOMER THEY DON'T EXACTLY KENOW WHAT IS WRONG.
CUSTOMER WOULD LIKE US TO HELF OQUT. CUSTOMER ALSO TOLD ME THAT HIS FRIEND HAS THE SAME FROBLEM.

10¥7 3:45 BP RECEIVED MESS FROM TSM BOYD STATING THAT HE HAD FOUND CAM TIMING TC BE OUT ON THIS BIKE
(AS WELL AS THE TWO OTHER 750°8 THAT HAD SHOWN UF AT THE DEALER, ALL WITHIN TWO WEEKS OF EACH
OTHER, SEE FHD#10126).. PAT WAS UNCERTAIN AS TO HOW THESE THREE BIEES ALTL FELL OUT OF PROPER CAM
TIMING, BUT WAS CERTAIN THAT THERE WAS NOTHING WRONG WITH ANYTHING MECHANICALLY, INCLUDING THE
TENS (RECALL HAS BEEN FERFOFRMED O EACH OF THE THREE).

10/7 9:37 BP TRIED TO CONTACT CUST AT WORK#, LEFT MESS WITH MARGARET.

1077 9:56 BP CUST CALLED BACK AND ARVISED OF WHAT THE TSM FOUND, TOLD THE CUST THAT HE SHOULD
CONTACT SYCAGLEN. I TOLD CUST THAT I WASN T CERTAIN THE BIKE WAS FINISHED BUT THE FROB HAD BEEN
FOUND. THE CUST ASEED WHAT.IT WAS, AND I EXPLAINED THAT THE CAM TIMING WAS OUT, THERE WAS NO
APPARENT REASQON WHY, BUT THE BIKE WAS TECH AND MECH GOOL. [ APOLOGIZED FOR DELAY, TOLD THE CUST
THAT I WAS JLAD THAT TSM CQULD AS3IST. CUST AGEED,
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245720
ACH POWERSPORTS LLC
KENOSHA, WI

MODEL GSX-R6X? YEAR 199 VIN 4X2103145 ;:;"Tﬁ;n“‘m”

DOP (4/26/99

DOF e MILRAGE/HOURS4300 1175

DOR  _ i/ ' £14/00 8:27

\CLSTOMER ALLEGE e RESQLUTION ..}

CUSTOMER SAID THAT THE DECATLS ON HIS BIKE ARE CUSTOMER TO TAKE THE BIKF. T} THE DEALER.
PEELANG, AND ASKRI IF ASMC COULD ASSIST.
M.8, 5/4 CUSTOMER WANTS ASMC TO REFLACE THE
DECALS ON HIS BIKE.
NO ASBISTANCE.

\CALLAISIORY )

1144 C8 CUSTOMER HAS DECALS PEELING OFF TN MULTIPLE SPOTS ON BIKE.

CUSTOMER STATED THAT DEALEE. WOULD WARRANTY COWLS BUT SUZUKI WOULD NOT COVER DECALS.
CUSTOMER HAD AWFRDNT FAIRING/COWL., CUSTOMER ALSCQ SAID REAR COWL WAS DIGGING INTO
PLASTIC.

M.S. 11722 1:17 TRIED TO CALL DEAT ER. NO ANSWER,
M5 11/22 1:20 LEFT A MESSAGE FOR CUSTOMHR TO CALL ME,

M.S. 11/24 1:16 DEALER/DAN SAID THAT HE HAS NOT HEARD FROM THE CUSTOMER, AND HE SAID TO HAVE THE
CUSTOMEE. CALL HIM IH NECESSARY,

M.S. 11424 1:19 SPOKE TO CUSTOMER, CUSTOMER SAID THAT THE DECAL ON THE RIGHT SIDE OF HIS BIKE IS FEELING,
AND HE SAID THAT THE DEALER ALS( FORGOT TO INSTALL THE S0L.0O SHAT COVER PADS TC PROTECT THE REAR
TAIL SECTION. CUSTOMER SATD THAT HE HAS NOT TAKEN THE BIKE TQ THE DEALER, AND ASKED IF ASMC COULD
ASSIST CUSTOMER SAID THAT HE BOUGHT THE BIKE USED WITH 126 MILES.

ADVISED CUSTOMER THAT HE WOULD HAVE TO SPEAK T( THE DEALER, AND SHOW THE BIKE TQ THE DEALER.
ADYISED CUSTOMER IF THE DEALER DID NOT INSTALL THE SOLO SEAT COVER PARS PROPERLY, THEN THEY WOULD
BH RESPONSIBLE FOR THE REPAIR. CUSTOMER OK, AND SAID THAT HE WILL CONTACT DEALER/DAN.

4/24 213 BP TSM/GROTH CALLED AND INFORMED ME THAT CUST CAME IN COMPLAINING OF MANY ITEMS WHICH
DLR AND TSM REVIEWED AND TOOK FOLLOWING ACTION:

1} DECALS LIFTING OFF AT PEAK POINTS- WTY DENIED SINCE BIKE IS ONE YEAR OLD, HAS 380 ML, AN[} HAS
POSSIBLY BEEN SUBJECTED TO PRESSURE WASHER.

2) ENGINE NOISE- DLF. REPORTS NOISE SOUNDS LIKE CAM CHAIN TENSIONER, ALTHOUCH IT HAS BEEN REFLACED
POR RBCALIL REPAIR, TSM ASKED THAT DLE. VERIFY THE PROBLEM AND REPAIR UNDER WTY IF APPROFRIATE.

3) HESITATION, FLAT SPOT- TSM ATTRIBUTED THIS TO STATE OF TUNE OR POSSTELE PLUGGED PILOT JET(S). CUST
ALSO HAS SLIP-ON WHICH MAY CONTRIBUTE TO PROBLEM- NOT COVERED.

4) GAS CAP COVER HAS BROKEN SPRING- REPLACE UNDER WTY.

5) PASSENGER SEAT LOOSE AND CROOKED BY 2-1 MM- DLR REPORTED THAT SEAT 1S WITHIN RANGE OF HOW SEATS
NORMAILY FIT FOR THIS BIKE.

) REAR COWL HAS PAINT BUFFED OFF- REPAIRING DLR IS SELLING DLR AND SHOULD HAVE AFFLIED PROTECTIVE
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TAPE. TSM SUGGESTED DLR DO WHAT WAS NECESSARY TO REPAIR.

M.5. 5/2 CUSTOMER. CALLED IN AND SAID THAT HIS DECALS ARE PEELING, AND HH SAID THAT HH WANTS ASMC TO
REFLACE HIS DECALS. CUSTOMER WAS BEING VERY ABUSIVE TO CHRIS. | TOOK CALL RIGHT AWAY,

M.S. 5/3 2:58 SPOKE TO DEALER/RICK. DEALER. SAID THAT HE INSPECTED THE BIKE, AND HE SAID THAT HE WISHED
THAT HE NEVER TOOK THE BIEE IN. DEALER SAID THAT THE BIKE HAS BAEN DOWN ON THE RIGHT SIDE. DEALER
SAID THAT THE DECALS ARE FEELING ON ALI OF THE CORNERS, AND HE SAID THAT IT APPEARS THAT THE BIKB
WAS WAHSED WITH A HIGH PRESSURE WASHER. DEALER SAID THAT THE CUSTOMER WANTS 6 DECALS REPLACED.
DEALER SAID THAT THE CUSTOMER. WANTS THE DECAL REFLACED THAT HAS ROAD RASH FROM HIM GOING DOWN.
DEALER SAID TEAT THE BIKE ALSO HAS ALL KINDS OF CHIPS IN THE BOLFY PANNELS AND THE TANK. DEALER SAID
THAT HE SPOKE TO TSM/GROTH, AND HE SAID THAT T5M DENIED THE CLAIM, DEALFR SATD THAT HE WILL NOT
INSTALL NEW DECALS IF' WE AUTHORIZE IT, BECUASE THE CUSTOMER IS TOO HARD TO WORK WITH, AND WILL NIT
PICK THE NEW CECALS. DEALFR SATD THAT HE DHOES NOTBELIEVE THT WH SHOULD ASSIST. DEALFR SAID THAT HE
BOUGHT THE BIKE UNSED WITH LOW MILEAGE, BUT THERE IS NOT GODDWILL WITH THIS CUSTOMER.

M5, 53 2:58 SPOKE TQ THE CUSTCMER. ADVISED CUSTOMER, THAT WE CANNOT REPLACE THE DECALS ON HIS BIKE.
ADVISED CUUSTOMER THAT HIS PEELING DECALS ARE NOT A MANUFACTURING DEFECT. CUSTQOMER SAID HE WILL
SEND A LETTEER TO BRENT. -
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_ CITY SELLING SADDLEBACK SUZ
STATE ADDRESE LAGUNA HILLS, CA

FHONE T14/563/1700
MODEL GSX-R7507 YEAR 195% VIN 1X2103758 REPORT S468G]
Dop 03/29/9%9

DOF S MILEAGEHOURS L1 .
DOR ——— ' CLOSED 11/19/99 4:

e L.

CUST COMPLAINING THAT DEALER SLOW TO REPAIR BIXE, DEALER RECEIVED PART, WILL CONTACT CUST TO
CAN'T GET PARTS. WORK INT(} SCHEDULE.

(CALLHISTORY |

1L/ KW

CAM CHAIN RECALL. FERFORMED AT DLR 227978, SADDLEBACK S11Z. BIKE I§ NOW AT HAMM MTRSPORTS, ANAHEIM,
DLR HAS HAD FOR A WEEK, WAITING ON PARTS. BIKE I8 MAKING ALOT OF NOISE, CUST DID NOT ENOW RECALL HAD
BEEN PERPORKMED. CAN WE GET PARTS SOONER, BIKE DCWN, CUST ONLY TRANSPORTATION. CUST HAS BIKE AT
HOME. -

11411 2:30 CUST CALLED BACK, LEFT MESS,

11/11 4:57 BP CONTACTED CUST WHO TOLD ME THAT HIS BIKE WAS MAKING NOISE THAT THE DEALER BELIEVED TC
BE THE CAM CHATN TENSIONER. CUUST LEFT THE BIKE THERE A WEEK AND SAID THAT THE DEALER TOLD HIM THAT
THEY ARE WATTING ON THESE PARTS. [ TOLD CUST THAT IF HE FEELS THAT SOMETHING 15 WRONG WITH THE BIKE
THAT HE NEEDS TO LEAVE IT AT THE DEALER AND 1 WILL CONTACT SVC/DAVID REGARDING THE PARTS SITUATION.
11411 5:14 BP CONTACT SVC/DAVID WHO TOLD ME THAT THE CUST WAS IMPATIENT AND WANTED TO KNOW THAT
REPAIR WDIILD BE WTY D AND DIDN'T WANT TO HAVE TO WAIT FOR IT. DAVID ALSO SAID THAT THE DEALER
REALLY WAS IN NEED OF TENS KITS AND THEY WERE STILL ON B/O.

11718 4:42 RP CONTACTED SVC/DAVID WHO THOUGHT CUST MIGHT HAYE DROPFED OFF BIKE, WENT TO VERIFY THAT
BIKE WAS AT DEATERR, AND NEVER CAME BACK TO FHONE

11/19 11:13 BP CONTACTED SVCTOM WHO VERIFIEDR THAT BIKE WASN'T HERE.

11712 11:26 BF CONTACTED CUST WHO TOLD ME THAT HE HADN T TAEEN THE BIKE ANYWHERE, BUT WOULD BE
WILLIING TO GO WHERE WE RECOMMENDED.

11119 12:33 BF CONSULTED WITH TSM WOLF, WE AGREED THAT 208830 MIGHT BE HELFPFUL.

11/19 11:48 CONTACTED MARK WHO INFORMED ME THAT DEALER WAS SWAMPED AND “SUZUKI IN IT*$ INFINITE
WISDOM CLOSED PARTS FOR HOLIDAY".

11/19 3:46 BP CONTACTED SVC/ACE WHOQ TOLD ME THAT DEALER HAD RECH?EDTWUWFS AND ONE WAS
AVATLABILE 1 ASKFD HIM TO CONTACT CUET REGARDING AFPPT AND HE SAID THAT HE COULD ON MON.
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11719 3:39 HP TRIED CUST WORES,  EFT MESS WITH HEATHER.

11419 4:21 BP CUST CALLED BACK AND [ INFORMED HIM OF MY CONYERSATION WITH SVC/ACE,

a

-
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ADDRESS NUMBER 235784
CITY SELLING M & H SUZUKI CENTHR

STATE ADDRESS STATESVILLE, NC
MODEL GSX-R7S0) YEAR 1999 VIN 0X2101273 PHONE 704/372-2529

REPORT 235784
DOP /1789
por _j_s_ MILEAGIVHOURS2000 MI [ormm 11170
DoR 1 CLOSHD 11/29/99 &:
CUSTOMER CALLED ABOUT A BACKORDERED PART FOR CUSTOMER BAID THAT THE PART ARRIVED TODAY,
HIS BIKE. AND THE BIKE 1S FIXED. EXTENDED THE

CUSTOMERS WARRANTY FOR 2 MONTHS.

\CALLEISTORY

131789 CE CUSTOMER HAS HAD RRCALL WORK PERFORMED ALREADY BUT NOW 18 IN NEED OF A SECOND RECALL
KIT. CUSTOMER. HAS BEEN WATITING FOR NEW ONE FOR 1 1/ MONTHS PARTS ARE ON BACKORDER.

M.5. 11129 4:17 SPOKE TO CUSTOMER. CUSTOMER SAID THAT HE NEEDED ANOTHER TENSIONER FOR HIS BIRKE, AND HE
SAID THAT THE DEALER HAD THE PART ON BACKORDER FOR 1 1/2 MONTHS. CUSTOMER SAID THAT HE $POKE TO
THE DEALER TODAY, AND HE SAID THAT THE BIKE IS REFAIRED, CUSTOMER SAID THAT HE JUST WAS A BIT ANGRY
THAT THE BIKE TOO 500 LONG TO GET FIXED.

APOLDGIZED TO THE CUSTOMER, AND ADVISED THE CUSTOMER THAT [ WOULD LIEE TO EXTEND HLS WARRANTY

FOR 2 MONTHS AS A GOODWILL GESTURE, CUSTOMER VERY AFFRBCIATIVE, AND SAID THAT HE WILL GLADLY
ACCEPT OUR. OFFER.

M.S. 11/29 4:3% GAVE WARRANTY CHANGE FOR TG HEIDI TO EXTEND THE CUSTOMERS WARRANTY.

e
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241032
'I:ITY SELL]NG DESERT STUZUK]
STATE mnnnss LAS VEGAS, NV
70277932000
MODRL ASX-R7T30] YRAR 1099 VIN 1X2101234 REI’DRT %1092
' S I GEMOURS
DOF _ 1 MILEAGEHO , iﬂ 176400 -
DOR /. CLOSED 211 1R00 10;

-

CAM CHAIN TENSIONER ON THE UNIT FAILED, AND A NEW ENGINF. ASSY WAS SHIPPED FOR THE, TSM.
TSM/WOLF REQUESTED A NEW ENGINE ABSY FOR THE [/NIT.

\CALLHISTORY ]

TEMMWOLF CONTACTED US, AND EATD THAT THE CUSTOMERS CAM CHAIN TENSIONER FAILED, AND CAITSED ENGINE
DAMAGH. TSM SAID THAT HE WOULD LIKE TO SEE IF WE COULD SEND AN ENGINE ASSY TO THE DEALER. TSM SATD
THAT THE DEALER HAS SAT ON THE BIKE FOR MORE THAN A MONTH. TSM SAID THAT THE DEALFR WAS GOING TO
TEY AND COMPENSATE THE CUSTOMER. IN SOME WAY.

M.S. 1/6 PAFERWORE WAS FILLED QUT PRIOR TO QUR HOLIDAY BREAK, BUT ADRIAN WAS UNABLE TO GET THE
ENGINE ASSY OUT. THE ENGINE ASSY WAS SHIPPED ON 1/3, AND IT ARRIVED AT THE DEALER YESTERDAY. STEVE
MUTHIG WAS INYGLVED, AND AGVISED US WHICH ENGINE TO SHIF. ENGINE # R731-117215.

M.5, 1/6 11:20 DEALER/GEORGE SAID THAT THE THE ENGINE ASSY CAMEB YESTERDAY, AND HE SAID THAT THE
MOTORCYCLR IS BEING WORKED ON, DEALER SAID THAT HE SHOULD HAVE THE UNIT REPAIRED SHORTLY.

ADVISED DEALFR IF THERE ARE ANY PROBIEMS TO ADVISE ME OR TSM/WOLF IMMEBIATELY. DEALFR OK.

M.S. UE’E4:IESPDICETOTSL'WDEF.TSMSAIDTHATHE SPOKE TO DEALER/GEORGE, AND THE UNIT IS REPAIRED. T3M
SATD THAT THE DEALER IS GOING TQ SHIP THE OLD ENGINE CASE TO US, AND HE HAS ALREADY GIVEN THE DRALER
AUTHORIZATION. TSM SAID THAT THE MATTER HAS BEEN RESOLVED,

M.5. 2711 10:17 STEVE WOLF AND [ AGREED TO GIVE THE CUSTOMER A 3 MONTH WARRANTY EXTENSION FORTHE -
TROUBLE HE EXPERIENCED, STEYE WOLF SAID THAT THE DELAY IN THE REFAIR WAS DUE TO THE DEALER, BUT HE
SAJD IT WOULD BE A NICE GESTURE FOR THE CUSTOMER.

M8, 2/11 10:44 SENT A LETTER TO THE CUSTCMER AND EXTENDED THE CUSTOMERS WARRANTY FOR. 3 MONTELE AND
FILLED OUT A WARRANTY CHANGE FORM AND GAVE IT 10 HEIDI TO REFLECT WARRANTY EXTENSION, SEE LETTER:

February 11, 2000
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Desr M: R

Whils ws appraciate hearing from our custamers, we are soery o learn of the difficulties you bave experiensed with your 1999 GEX-R75030

It eppears from our conversation with George at Desert Suzuki that all of the technieal issues with vour GSX-R750X have been nddresgad.
We apologize for any inconvenieacs this simation may have caused.

Suznki prides 1tself in manofacmiring and marksding superior products, If a Suzuki prodoct sxperimcas s problem within the warranty
period, the valne of the Suzuki Limited Warranty bacomes an impertant factoe,

We bave extended the wacranty oo your GEX-750X for & period of 3 montha as a custamer relations goodwill geatnee. The new expiration
dats of your warranty is December 3, 2000, Flassa keep o copy of this lettzr s &.confirmation of the wamanty extension.

We trast that you will not have further problems with yonr Suzakd GSX-R750X, and will exparience many more miles of enjoyment.

Sincerely,

Michael Scott
Customer Service Team Y.eader

M/

-
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ADDRESS NUMBER 222303

CITY SELLING  CHEROKEE SUZUKL
STATE ADDRESS  CANTON, GA

MODEL GSX-R600) YRAR 1999 VIN 3X2100642 PHONE 770/479-3340

REPORT 222305
DOP 04/19/99 .

MILEA GR/HOURSS60mi
DOF i [OPENED 225120

DOR S CLOSED _ _3/9/0 2:04

TR ARG ) BESCLITIGN ]
CUSTOMER SATD THAT HIS ENGINE 18 DAMAGED, AND HE DEALER INSTALLED THE CAM CHAIN TENSIONER

WANTS A NEW BIKE. INCORRECTLY. DEALER IS GOING TO REFAIR THE
BIKE.

2/28/00 CUSTOMER IS NOT REGISTERED OWNER. HIS GIRLFRIEND 1S.

HIS MOTOR. SIEZED UF ON SUNDAY AFTER HIS 13T SERVICE WAS DONE. THE OIL ENGINE LIGHT CAME ON. THE OIL
FILLER CAP HAD SMOKE COMING OUT OF IT. THE CUSTOMER TOOK BACE TO DEALFR THIS MORNING. THE BIKE
WAS STORED WITH UOT GAS FOR THE WINTER AND CUSTOMER WANTED IT READY FOR BIKE WEEK NEXT WEEK.
THE CUSTOMER FEELS THAT THE BIKE IS UNSAFE.

THE OVERALL IMPRESSION THE CUSTOMER. GAVE IS THAT THE ENGINE HAS MAIOR. DAMAGE AND HE DOES NOT
WANT IT REBUILT, HE WANTS A NEW ENGINE DUE T ALL THE PREVICGUS PROBLEMS HE HAS HAD.

2-29 TSM PHIL B./ SAID THAT HE SPOKE TO THIS DEALER TODAY. THE CUST IS SUPPOSED TO BE GOING TO BIKE WEEK
WITH THE BIEE NEXT WEEK NAI HE HAS REEN SAYING THAT HE EITHER. WANTS A NEW MOTOF. OR A NEW BIEE. HE
WAS VYERY UPSET. T3M PHIL B, NOTICED THAT THE OWNER OF THE DEALERSHIF ALSO HALY THE LAST NAME OF
CANTRELL,

.

229/00 C8

2-26 3:33%r*CUST/SAID THAT HE WAS LEAVING FOR BIEE WEEE NEXT WEEK AND HE JUST FOUND OUT THE BIKE
WASN'T GOING TO READY._ HE SAID THAT HE HAS ALREADY PUT MONEY DOWN FOR THE TRIP. HE IS LEAVING
MONDAY. CUST SAID THAT HE HAD A LEMON AND THAT HE EITHER WANTEED A NEW BIEE OR A NEW MOTOR WITH
AN EXTENDED WARRANTY. HE SAID THAT HE USED TO HAYE HONDAS AND THAT THIS NEVER HAPPEND, HE ALSO
COMPLAINED THAT THE DECALS WERE NO GOOD. THEY WERE FEALING. HE WAS YERY UPSET AND WAS THREATING
LEGAL ACTION.

i EXPLAINED TO HIM THAT WE WEHRE ALREADY INVOLVED WITH HIS SITUATION. WE WERE CHECKING INTO WHAT
HAD CAUSED THE PROBLEM AS WELL AS LOOKING TO SEBE HOW WE CAN GET HIM BACK ON THE ROAD, ITOLD HIM I
DIDN'T WANT TO UPSET HIM FUTHER AND THAT I WASN'T TRYING TO INSULT HIM, BUT THAT WE WOULDN'T BE
ABLE TO GET A NEW MOTOR. AND WE COULDNT FROVIDE HIM WITH A NEW BIKE. WE WOULD REBUILD THIS ONE
ASAF, ] EXPLAINED WHY WE COULD GET MOTORS AND WHY WE WOULDN T BUY THE BIKE BACK. 1 TOLD HIM THAT
WE WERE VERY CONCERNED ABOUT THIS AND PLEASED THAT HBE WASN'T HURT WHEN THE CAM CHAIN WENT. I
TOLD HIM THAT [ WOULD FOLLOW UP WITH THIS TOMORROW AND HAVE MORE INFO THEN. I EXPLAINELD THAT I
WOULD ALSO CHECK WITH THE DEALER AND SEE IF THEY HAVE A LOANER BIKE FOR THE TIME HE IS DOWN, 1
WOULD CALL HIM TOMORROW.
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2-29 £:19%*LFT MSQ FOR TSM PHIL B. PLEASE CALL. HAS HE FORWARDED THIS OVER TO DON L. YET AND DOES HE
HAVE ANY FURTHER INFQ FROM THE DEALER?

3-184A1%dr*TSM PHIL B./ SAID THAT HE HASN T HEARD BACK FROM THE DEALER YET.

3-1 932%¢*TSM PHIL B. FT MSQ. SAID THAT THE DEALER IS CLOSED TODAY. HE WILL. HAVCE TO SPFEAK TO THEM
TOMORROW.

3-1 9:57*4"CUST CALLED IN/SAID THAT HE FELT THAT HE KNOWS THAT THE BIKE I3 NOT SAFE. HE SAID THAT HE
WANTS TO GET EITHER A NEW MOTOR. OR. A NEW BIKE. HE SAID THAT HE KNOWS THAT A REBUILT MOTOR 1S NOT
EYER GOING TQ BE AS GOOD A% A NEW MOTOR AND THAT IT WILL HAVE HALF THE LIFE AS A NEW ONE. HE SAID
THAT HE WANTED US TO GIVE HIM A NEW MOTOR. HE SAID THAT HIS BIKE 15 NO LONGER SAFE, HE SAID THAT THE
RECALL PART IS WHAT HAS FAILED AND THAT WE WERE RESPONSIBLE FOR THAT. | EXPLAINED TO HIM THAT THE
INFORMATION I WAS GIVEN WAS THAT THE CAM CHAIN BROKE. THAT WAS NOT THE RECALL PART. 1 TOLD HIM
THAT WE WERE TRYING TO DETERMINE WHAT HAD CAUSEDR THE DAMAGE AT THIS POINT. I ALSO TOLD HIM THAT
MOTORS WERE NOT AVAILABLE FORM THE FACTORY, HOWEVER [ WOULD CHECK AND SEE IF THERE WAS SOME
WAY THAT WE COQULD GET ONE. HOWEVER, HE WOULD NOT HAVE THE BIKH BACK BY MONDAY. HE SAID THAT HE
WASNT HEARING WHAT HE WANTED TO HEAR. HE SATD THAT WE HAD HORRIBLE CUSTOMER SERVICE AND THAT
WE WERE NOT GIVING HIM WHAT HE WANTED AND [ WAS STARTING TO GIVE HIM THE RUN AROUND, I TOLD HIM
THAT I HAD ALREADY STARTED TO WORK ON HIS CONTACT EARLY THIS MORNING AND THAT WE WERE WORKING
TO COME UP WITH 50ME TYPE OF FOSITIVE SO0LUTION FOR HIM, HE SAID THAT HE WAS THE CUSTOMER AND THE
CUSTOMER WAS ALWAYS RIGHT. I TOLD HIM THAT THE CUSTOMER WAS NOT ALWAYS RIGHT, HOWEVER THE
CUSTOMER WAS STILL THE CUSTOMER AND THAT WE WERE STILL TRYING TO HELF HIM OUT. HE SAID THAT HE
WANTED A NEW BIKE. [ AGAIN EXFLAINED TO HIM THAT THERE WAS A WARRANTY ON THIS MOTOR, NOT A
GUARANTEE. HE SAID THAT [HAD NO IDEA WHAT 1 WAS DOING AND THAT HE WANTED TO SPFEAK TO MY
SUPFERYISOR. I TOLD HIM THAT HE WAS UNAVAILABLE AT THIS TIME AND THAT [ WOULD FORWARD THE CONTACT
OVER TO HIM. HE SAID THAT I WAS LYING AND THAT HE WANTED TO SPEAK TO HIM NOW. T AGAIN TOLD HIM THAT
HE WAS UNAVAILABLE AND THAT | WOULD GIVE HIM THE INFO AS SQON A% I COULD AND HE WOULD BE IN
CONTACT WITH HIM TODAY. CUST SATD THAT WHILE HE WAS WATTING, HE WOULD CALL HIS ATTORNEY,

**NOTE** CUST WAS VERY HOT AND AGITATED BY END OF CONVERSATION, CUST BELEIVES THAT ASMC OWES HIM
AND WE SHOULD GIVE HIM WHATEYER HE WANTE. CUST WAS QUICK TO CUT ME OFF AND THEN EXPLATN THAT [
WAS ENTERUFTING HIM,

M.E. 3/1 3:54 SPOKE TO THE CUSTOMER. CLISTOMER WAS YELLING ON THE PHONE AND WAS VERY AURESSIVE AND
EMOTIONAL. CUSTOMER. SAID THAT HE DOES NOT CARE WHAT HAS TO TAKE PLACE, BUT ASMC WILL GIVE HIM AN
ENGINE OR A NEW BIKE. CUSTOMER SATD THAT ASMC WILL PLEASE HIM, OR HE WILL TELL HIS FRIENDS NEVER TO
BUY SUZUKI AND HE WILL BAD-MOUTH SUZUKI PRODUCTS AND RUIN QUR SALES. CUSTOMER SAID THAT THE
ENGINE DAMAGE HAFPPENDED ON FEBRUARY 26, 2000.

1 APOLOGIZED TQ THE CUSTOMEE., AND ADVISED THE CUSTOMER THAT WE ARE CURRENTLY WORKING WITH THE
DEALER, AND THE DEALER 15 CLOSED TODAY, ADVISED CUSTOMER THAT WE HAVE T( GET MORE INFORMATION
BEFORE ANY DECISIONS CAN BE MADE. ADVISED CUSTOMER THAT ASMC DDES NOT HAVE COMPLETE ENGINES ANLD
ASMUC WILL NOT BUY HIS BIKE BACK. ADVISED CUSTOMER THAT THE WARRANTY POLICY PROVIDES FOR THE
REPAIR OF HIS MOTORCYCLE 5F THE DAMACGHE 15 THE RESULT OF A MANUFACTURING DEFECT.

CUSTOMER SAID THAT HE WILL GET TO THE FRESIDENT S OFFICE, AND HE SAID THAT HE WILL GET WHAT HE
WANTS. CUSTOMER SAID IF THE ENGINE IS RE-BUILT, ASMC WILL REPLACE EVERY SINGLE ENGINE PART. CUSTOMER
ASKED FOR MY SUPERVISORS NAME. [ ADVISED CUSTOMER MY SUPERVISOR IS BRENT ROSS. CUSTOMER ENDED
CALL. : :

32 B4S™Ir*ISM PHIL B.f HE SAID THAT HE FOUND QUT WHY THE ORTGINAL CLAIM NEVER. WENT THRU. HE SAID THAT
THEY SENT HIM A COPY QF THE R.O. IT IS DATED 7-3-59, HE SAID THAT THEY HAD SENT IT IN WITH THE WRONG
CLATM NUMBER. THE COMPUTER RETURNED IT ON 899, PHIL SAID THAT HE GOT THE WHOLE PARTS LIST AND IT
WILL BASICAILY REQUIRE A NEW ENGINE. HE SAID THAT RIGHT NOW, THERE IS NO WAY FOR US TO KNOW [F THE
DEALFR IS AT FAULT UR IT IS A DEFECT. HE ADVISED A DEALER VISIT. WOULD LIKE FOR BRENT R. TO FLEASE
INSTRUCT HIM ON WEHAT TO DO NEXT.

M.S. 3/2 9:35 SPOKE TO TSM/BUSCH. TSM SAID THAT HE SPOKE TO THE DEALER, AND HE SAID THAT THE ENGINE HAS
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SEVERE DAMAGE. TSM SAID THAT THE DEALER CLAIMS THE CAM CHAIN IS BROKEN, THE CAM CHAIN GUIDES ARE
BROKEN AND THE CAM CHAIN GUIDE {SLIPPER) IS WORN DOWN. TSM SAID THAT THE UNIT ALSO NEEDS A
CRANKSHAFT, CYLINDER HEAD AND CRANECASES. TSM SAID THAT HE DOES NOT KNOW IF THIS REPAIR 18 GOING TO
BE, GOVERED UNDER WARRANTY, BECUASE THE DAMAGE HAFPENED ONLY 300 MILES AFTER. THE RECALL WAS
COMPLETED. TSM SAID THAT THE DEALER CI ATMS THE BIKE IS STOCK AND DOES NOT APPEAR TO HAVE BEEN
RACED, TSM SAID THAT THE DAMAGE TO THE ENGINE MAY BE BECAUSE OF THE DEALER NOT DOING THE RECALL
CORRECTLY.

TSM SAID THAT THE A%/400(VCI4) DOES NOT SHOW THE RECALL HAS BEEN COMPLETED, BUT HE SAID THAT THE
DEALER CLAIMS THAT IT WAS, BUT THEY COULD NOT GET T#E CLAIM TOQ GO THROUGH, TSM SAID THAT THE
DEALER FAXED HIM THE R/O THAT SHOWS THE RECALL WAS COMPLETED ON 7/24/99. TSM SAID TO ADVISE HIM ON
WHAT WE WANT RIM TO DO.

M.S. 32 SPOEE TO BRENT. BRENT SAID THAT HE WOULD LIKE TSM/AEARN TO INSPECT THE BIKE, AND TO PLEASE
MAKE ARRANGEMENTS TO HAYE TSM VISIT THE DEALER. BRENT SAID THAT THE DEALER SHOULD ORDER THE
PARTS FOR THE BIKE NOW. BRENT SAID TO DISCUSS WITH FSM/NEUBAUER.

37200 3:28 CS CUSTOMER CALLED ASKING TO SFEAK TO MIKE SCOTT. 1 TOLD CUSTOMER MR SCOTT WAS ON THE
OTHER LINE WITH A CUSTOMER. AND THAT HE DID NOT HAVE ANY NEW INFORMATION TO ADD, BUT A5 SOON AS HE
DID MR 5COTT WILL CALL THE CUSTOMER.

THE CUSTOMER IMMEDIATELY ATTACKED ME AND BECAME RUDE AND DEMANDING TELLING ME THAT MR SCOTT
BETTER CALL IN THE NEXT TEN MINUTES OR ELEE. THE CUSTOMER KEPT GOING AROUND IN CIRCLES ABOUT MR
SCOTT FROMISING T CALL HIM BACK BY A CERTAIN TIME. I TOLD THE CUSTOMER THAT WE WOULD BE IN TOUCH
AND LET HIM GO.

iMMEDIATELY AFTER OUR CONVERSATION I ASKED MR SCOTT IF HE FROMISED TQ CALL CUSTOMER AT A CERTAIN
TIME, HE SAID NO.

M.5. 32 4:32 SPOKE TO BRRENT AND FSMNEUBAUBER. TSM/LEARN CANNOT LOOE AT THE MOTCRCYCLE UNTIL
MID-MARCH. FSM/NEUABUER IS TRYING T SCHEDULE TSM/RAMSEY TO LOOK AT THE MOTORCYCLE NEXT WEEK.
FSM SAID THAT HE DOHES NOT ENOW WHEN TSM/RAMSEY CAN LOOK AT THE BIKE. WE AGREED THAT 1 WOULD CALL
THE CUSTOMER, AND ADVISE THE CUSTOMER THAT WE HAVE TO HAVE SOMEONE INSPECT THE BIKE, AND AS 3O0ON
AS WE KENOW, WE WILL CALL HIM

M.S. 32 4:34 LEFT A MESSAGE FOR THE CUSTOMER TO CALL ME.

M.S. 373 SPOKE TQ FSM/NEUABUER. FSM SAID THAT TSM/RAMSEY WILL BE AT THE DEALER OGN WEDNESDAY 3/8 OR
THURSDAY 3. FSM SATD THAT TSMRAMSEY WILL INSFECT THE ATY AND ADVISE US.

M.5. 33 3mmmmm§mmmmmmmmnmmm GOING TO INSPECT THE BIKE ON
373 OR 359, CUSTOMER. OF.

M.S. 33 4:08 E-MAILFD TSM/RAMSEY AND FSM/NEUBAUER AND BRETTAHD&D?EEDTIMTHATTHECUSTDIM
WILL WAIT TO HEAR FROM US AFTER TSM/RAMSEY ™S VISIT.

M.5. 3/8 9:00 SPOKE TO FSM/NEUBAUER AND TSS/CANNON, DAVE RAMSEY SAID THAT HE IS SCHEDULED TO VISIT THE
DEALER TODAY, BUT THE DEALEBR IS CLOSED TODAY.

ADVISED FSM THAT [ E-MAILED TSM/RAMSEY ABOUT THE VISIT LAST WEEK(FRIDAY), AND I DO NOT ENOW [F
TSM/ARAMSEY SPOKE TO THE DEALER:. AND MADE ARRANGEMENTS.

M.5. 38 9:03 LEFT A VOICE MAIL FOR TSM/RAMSEY TO CALL ME,

M.5. 3/ 1:16 SPOKE TO FSM/NEURAUER AND TSM/RAMSEY. TSM SAID THAT THE DEALER INSTALLED THE CAM CHAIN
TENSIONER IMPROPERLY AND DID NOT RELEASE IT AFTER THEY INSTALLED IT. TSM SAID THAT THE DAMAGE TO
THE UNIT IS NOT AS EXTENSIVE AS THE DEALFR ORIGINALLY STATED. TSM SAID THAT THE DEALER ADMITTED TO
HIM THAT THEY DID NOT DO THE RECALL PROPERLY. TSM SAID THAT THE DEALER 18 GOING TO REPATR THE UNIT
AT THEIR EXPENSE. TSM SAID THAT THE UNIT NEEDS 4 CRANK, A ROD AND SOME OTHER PARTS. TSM SAID THAT
THE ENGINE CASES ARE FINE. FSM/TSM AND I AGREED THAT I'WOULD CALL THE CUSTOMER ANT) ADVISE THE
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CUSTOMER THAT THERE WAS AN ERROR WHEN THE RECALL WAS BEING COMPLETED, AND TO KEEEP IN CONTACT
WITH HIS DEALER.

M5,/ 1:24 SPOKE TO THE CUSTOMER. ADVISED THE CUSTOMER THAT THE TSM WENT TO THE DEALER, AND THE
DAMAGE WAS NOT AS EXTENSIVE AS THE DEAIER FIRST THOUGHT. ADVISED CUSTOMER THAT THERE WAS AN
ERROR WHEN THE CAM CHAIN TENSIONER WAS INSTALLED, ADVISED CUSTUMER THAT THE DEALER IS AWARE OF

THE SITUATION, AND THEY ARE GOING TO FIX HIS BIKE. ADVISED CUSTOMER THAT WE APOLOGIZE FOR THE
TROUBLE HE HAS HAD, AND TO PLEASE KEEP IN CONTACT WITH HIS DEALER.
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MODEL GSX-R750] YEAR 19%9 VIN XX2100888

DOP  02/10/99
DOF 7~ MILEAGEHQURS3E00 714120

DOR 4/

TR ALLEGES. ) (EESOLITION. )

CUSTOMER SATD THAT FIS MOTORCYCLE IS MAKING CUSTOMER TO TAKE THE BIKE TO JERRY
NOXSE, AND HE ASKED WHAT HE SHOULD DO, FARRELL TO HAVE THEM INSPFECT IT.

(CALLEISTORY.]

3/14/00 C§ réwassDM FORMY "
¢USTOMER RECIEVED SECOND RECALI NOTICE. HE WOULD LIKE INFO ON THIS.
LOOKED IN V14, IT 18 NOT DONE ACCORDING TO THIS.

M.S. 3/17 5:00 SPOKE TO THE CUSTOMER/RIDER. (CHRIS), ED'S BROTHER. CUSTOMER SAID THAT THE BIKE IS MAKING
NOISE, AND HE SAID THAT HE WANTS TO KNOW WHAT HE SHOULD DO, CIUSTOMER CLAIMS THAT HE TOOK THE BIKE
TO CREAGER MOTORSPORTS TGO HAVE THE RECALL DONE LAST SUMMER. CUSIWIERS!;E‘IHATIEWDULDL]EETD
TAKE THE BIKE TO JERRY FARRELL TO HAVE THEM LOOE AT IT.

ADVISED CUSTOMER THAT HE CAN IF HE FEELS THE NOISE 1§ NOT NORMAL. ADVISED CUSTOMER TO ASK THE
DEALER TO MAKE SURE THAT THE RECALL HAS BEEN DONE, BECUASE ACCORDING TO MY REQORDS, IT DOES NOT
APPEAR THAT A CLAIM WAS FILED.

CUSTOMER SAID THAT HE WIELL CONFIRM WITH JERRY FARRELL, BECUASE CREAGER MOTORSPORTS IS OCB.
CUSTOMER SAID THAT HE WILL CALL ME IF THERE 18 A PROBLEM. SEE HARD COPY.
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cm:' snumc OCALA MTR SPTS INC
STATE ADDRESS OCALA, FL

PHONE 352/732-8531
MODEL GSX-R750) YEAR 1999 VIN 4X2101860 REPGRT 241830
DOP 0572799
S MILEAGEHOURSS000 lopEreED 323120 .
DOR i 03/27/2000

DEALER HAS CALL INTO TECHLINE AND HAS NOT HEARD DEALER ALREADY FISED BIKE. CUST HAS BACK.
BACK YET FROM THEM. CAN WE HELP?

\CALLHISTORY. |

3/23800 C5 CUSTOMER, DROPPED BIKE OFF ON SAT. TO FIX BIKE. THE DEALER HAS CAILLFD TECH LINE AND HAS NOT
RECIEVED A CALL BACK YET TQ DIAGNOSE THE PROBLEM. THR CUSTOMER WOULD LIKE THE BIKE FIXED ASAP.

BMWASMAKINGLDUD ENG]NEHDISEDNLEFTH&HDSIDEWEHLEREWNGTHEB]KE DMWMNWSUREEH
5 A CAM CHAIN PROBLEM OR SOMETHING ELSE

3-27 2:12%4r*DON-SERVICE MANAGER/ HE SAID THAT THEY HAVE ALREADY FIXED THE PROBLEM. HE SAID THAT 1T
WAS A BAD TENSIONER, HE SAID THAT YOU COULD PUSH IT IN AND OUT WITH YOUR HAVE VERY BASILY, THE CUST
HAS ALREADY PICKED UP THE BIKE. HE SAID THAT HE PUT A CALL IN ON WEDS AND HAS NOT RECEIVED ONE YET.
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211915
CITY SELLING OWEN'S SUZ
STATE ADDRESS YAKIMA WA

MODEL. GSX-R750> YEAR 1599 VIN 0X2103461 ;g?;sg-ma
DOP A
DOF T mmum 19720
I_:un ——= 5 412072000 :
UNIT WOULD NOT REV OVER 85086 RPMS SPOEE TO DLE CAM TIMING WAS OFF DUE TO
OTHER DLR DOING RECALL.

\CALLEISTORY

4/19 JB

CUST FIRST BROUGHT M/C IN ON ¥/16. DLR SAID HE WOULD 5VC. BREAK-IN COMPLETE ON M/C, BUT CUST SAID M/AC
WOULD NQT GO ABOVE 8500 RPM' 8. WHEN HE REACHES 8500, HE SAID IT FEELS LIEE THERE IS AN RPM LIMITER ON
IT. MIAC STILL IN SHOP, PROBLEM UNKNOWN. STILL COVERED BY WTY. CUST FEELS DLR 18 NOT BEING HELPFLL
AND WOULD LIKE ASMC TO HELF GET M/AC REPAIRED.

BW 4/20
SPOKE TO MM AT DLR HE TELLS ME THAT THE CAM TIMING WAS OFF FROM THE OLR THAT DID THE CAM CHAIN

TENSIONER MESSED UP THE CAM TIMING. DLE FIXED PROBLEM CUST PECKED UP BIKE. DLR ASKED ABOUT GETTING
PAID SUGGESTED THAT HE CONTACT TSM. DON D,

SPOKE TO CUST VERY HAPPY THANKED ME FOR CALL BACK 50 QUK.
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242411

CREAGAR MOTORSPORTS
BEDRORD,OH

GSX-R730 YEAR 199 VIN XX2100888 -w 16499
DOP  O10/99
por s s, MILEAGEIOURS33M 5117200
DOR S - /572000 1.
MUSTOMER ALTEGES: ] [3ESoLuIoN. o
CUST WANTED HELP GETTING HIS PROBLEM COVERED  SPOKE TO DLR HE TELLS ME TEAT THEY FOUND
UNDER WARY,, PROBLEM AND CUST PICKED BIKE UP. WAS FIXED

UNDER WARY.

\CALLHISTORY

B

PLEASE SEE PREVIOUS CONTACTS. RETUURNED VM THAT CUST LEFT FRI 4/28, CUS'TSAEHETDUKMETUDLRFGE
CAM CHNRECAILL SVC. DLR SAID TEERE IS ANOTHER MALFUNCTION. ONE MONTH QOW. CUST SATD DLE WAITING
TO HEAR FROM SUZ {FROBABLY T§M) WHETHER. PTS/5VC WOULD BE COVERED. CUST CALLED TO SEE IF DLR HAD
CONTACTED ASMC, AND IF ASMC COULD VERIFY COVERAGE,

512 3:51 BP TRIED DLR, BUSY SIG.

BW 513 10:35
CALLED DLR CLOSED TODAY,

BW 313

SPORE TO DLR BILL HE TELLS ME THAT THE BIRE CAME IN TO YERIFY IF CAM CHAIN RECALL WAS DONE. DLR TOLD
CUST THAT IF HE GOES IN THERE AND FINDS THAT IT WAS DONE CUST WILL HAVE TO PAY. DLR L.OOKED AND SBAY
TH&TEH&DBBEQWSTMMCUHTHLSHIHTMTAEUUW&DWEPM&THEREHAR&M DLP. CALLED
TECH LINE THEY TOLD HIM TO GO INSIDE AND TAKE 4 LOOK THEY DID FIND A PROBLEM AND FIXED IT UNDER
WARY. CUST HAS PICKED UF BIEE.

CALLED LEFT MESG FOR CUST TELLING HIM THAT IF HE HAD ANY FURTHER PROBLEMS TO CONTACT ME.
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WASA MOTOR SPORTS
WASA WI

CUST WANTED TO KNOW IF RECALL HAD BEEN DONE. AND SPOER T CUST TOLD HIM EECALL HAD BEEN
IF HE CAN TAKE T ANY SUZUKI DLR TO BE WORKED ON. DONE AND THAT HE CAN TAKE TO ANY
AUTHORIZED SUZUKI TA.R.

BW 727 937
CUST SAID THAT THE RACALL WAS NOT DONE. TOLD CUST THAT IT HAD BEEHD{HQEDNSHSMD CUST SAYS THAT
SOMEONE AT THF RACES TOLD HIM THAT IT SOUNDED LIKE CAM CHAIN TENSIONER WAS OUT. CUST WANTED TO

KNOW IF¥ HE COULD TAKE TO DLR OTHER THAN SELLING DLE. TDLDCUSTTESHUWEVERTHISTEIEDFTHEYEAR
HE MAY GET INTC SERVICE FASTFR IF HE GOES TO SELLING DLR. CUST THANKED ME FOR MY TIME.
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CITY SELLING M & H SUIZUKI CENTER
STATE ADDRESS ELKIN, NC

PHONE 336/833-6063
MODEL. GSX-R750) YEAR 1999 VIN 8X2103241 EPORT SAG1T4
poP 08/28/50
DOF 4y MILEAGERHOURSSHOm| OPENED  7/14/00
DOR |

CLOSED 712872000

)
SIOMEEALLEGES, RESGLITION. )

CUST STATES THAT HIS BIKE HAS HAD TWO CAM CHAIN  DEALER BEAID THAT REPATR AND INSPECTION WAS
TENSION ADJUSTERS REPLACED IN HIS MOTOR. HE SAID DONE CORECTLY. INFORMED CUST THAT NOISE IS
THAT NOW IT IS MAKING A NOISE AGAIN, NORMAL. DEALER SAYD RIEK IS OK.

lcALLiTsToRY ]

7714400 AS CUSTOMER CLAIMS THAT WHEN HE PURCHASED THIS M/C THE HORN DIDN'T WORK AN THERE WERE
MISSING BOLTS. WHEN HE TOOK IT BACK TD DEALER THEY SAID THE HORN WASN T COVERED UNDER WARRANTY.
THEY ALS0 DID NOT MAKE HIM AWARE OF THE RECALL. THE CAM CHAIN TENSIONER HAS BEEN CHANGED 2X™3
AND I5 MAKING A FUNNY NGISE AGAIN.

1700 JF CUSTOMER ALSQ CALLED THE MAC SAFETY LINE 3 TIMES
7-18 10:40*dr*LFT M5G FOR SRY MAN TO PLEASE CALL.

7-18 10:41%dr*LET MSG FOR CUST TO PLEASE CALL.

7-25 B:28*dr*LFT 2ND MSG AT CUST HOUSE TO FLEASE CALL,

7-25 B:30*dr*SCOTT-SERVICE PARTS MANAGER/HE SAID THAT THE CUST HAD PICKED THE BIKE UP THURSDAY OF
LAST WERE_ HE SAID THAT THEY HAD REPLACED THE CAM CHAIN TENSIONER FOR HIM FOR THE SECOND TIME NOW.
HE SAID THAT A VERY INTERESTING THING ABOUT THIS CUSTOMER WAS THAT HE HAD REMOVED THE ENTIRE
REAR BRAKE SYSTEM. HE SAID THAT THH CUST HAR ALS0 REMOVED THE REAR FOOT PEGS. 1 ASKED HIM IF THE
CUSTOMER WAS RACING THE BIKE? HE SATD THAT HE WAS NOT SURE.

T-26 2:50%¢r*CUST/ HE SAID THAT THE DEALER NEVER ADDRESSED THE HORN FOR HIM. HE SAID THAT HE HAD TO
PAY FOR THE HORN HDMSELF, HE SAID THAT HE HEARD ABOUT THE CAM CHAIN TENSION ADJUSTER RECALL. HE
SAIT} THAT THE DEALER ADDMITTHD TO HIM WHEN HE ASKED THEM ABQUT THE RECALL THEY SAID THAT THEY
FORGOT TO DO IT AND WOULLD GET TO IT RIGHT AWAY. HE SAID THAT HE WENT BACK TO THE DEALER TWO MORE
SINCE SINCE THEN TO HAVE IT LOOKED AT AND REPLACFD BECAUSE IT WOULD MAKE THE NOISE AGATN.

I TOLD HIM THAT THE NOISE HE WAS HEARING WAS NORMAL THEY WERE JUST LOUD. I TOLD HIM THAT AS LONG
AS THE DEAL FR HAS PERFORMED THE CAM CHATN TENSION ADJSTER RECALL CORRECTLY AND HAS INSPECTED THE
MOTOR CORRECTLY, THERE SHOULDN' T BE ANY PROBLEM. I TOLD HIM THAT I WOULD CALL THE DEALER. AND
MAKE SURE THEY HAVE COMPLETED IT CORRECTLY.

7-28 11:15%dr*SCOTT-SERVICE-FARTS MANAGER/! HE SAID THAT THEY LOOKED OVER AND INSPECTED EVER YTHING.
HE SAID THAT THEY DID REPLACE A GIIIDE STRIP AND A1 SQ INSPECTED THE CHAIN AND IT WAS NOT STRETCHED
OUT. HE SAID THAT HE WOULD S5END OVER. A COPY OF THE RO TO REFLECT THIS.
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MODEL GSX-R75)) YEAR 199%

DOrP 02/17/99
DOF A
DOR N

ST ER ALLEGES. ) QLIIGN;

CUST CALLED IN TO INFORM ASMC THAT HIS BIEE HAD DOCUMENTED CUST COMPLAINT. CUST WILL BE
ANOTHER PROBLEM WHERE IT ACTED LIEE IT WAS TAKING IT TO NON-SUZUKI DEALER FOR
LOOSING FOWER. DIAGNOSIS.

VIN 0X2101273

MILEAGEHOURS2000 MI

CUST CALLED IN AND SAID THAT HIS MOTORCYCLE HAS BEEN GIVING HIM PROBLEMS. HE SAID THAT THE BIKE IS
ACTING LIKE THE INJECTORS ARE CUTTING OUT. HE SAID THAT THE BIKE ACTS LIKE IT 15 OUT OF FUEL. HE SAID
THAT THE BIKE IS BECOMING A HEADACHE BECAUSE HE HAS NOT BEEN ABLE T RIDE IT. HE SAID THAT THE BIKE
WILL BOG ON HIM FROM TIME TO TIME. HE SATD THAT IT ALMOST SQUNIDS LIEE IT DROPS A CYLINDER OR TWO. HE
SAID THAT HE WILL NOT BE TAKING IT TQ A SUZ(KI DEALFR BEACUSE THE CHAGRES ARE S0 HIGH, BUT HE DID
WANT US TO DOCUMENT THIS, I TOLD HIM THAT I WOULD.

M.S. 8/8 3:06 CUSTOMER SATD THAT THE BIKE HAS BEEN IN THE DEALER 2X FOR CAM CHAIN TENSIONER PROBLEMS,
AND HE S$ATD THAT THE DEALER, HAS TO PUT IN A 3RD ONE. CUSTOMER SAID THAT HE IS ANGRY THAT HE HAS TO
HAVE A IRD TENSIOMER INSTALLED. CUSTOMER SAID TO CALL HIM TOMORROW AFTER. 500 (EST).

§-9 8:02*dr*SCOTT-SERVICE MANAGER/ HE SAID THAT THE CUST HAS BEEN WORKING WITH AN INDEPENDENT
DEALER. HE SAID THAT THE CUST BROUGHT THE BIKE IN BECAUSE HE WAS LOSING POWER. HE SAID THAT THE
OTHER SHOP THAT IT WAS AT WAS UNARBLE TO FIX IT, HE SATD THAT THE OTHER SHOPF KEPT CALLING UP THEIR
SHOP TO GET THEIR HELF, ON REPAIRING THIS. HE SAID THAT THEY TOLD THE SHOP TO HAVE IT COME TO THEM,
THEY WERE NOT GOING TO HELP OUT OVER THE PHONE ANY MORE. HE SAID THAT THEY FOUND THAT THERE WERE
TWO SPARK FLUG CAPS THAT WERE NOT PROPERLY FLUGGED IN AND A VENT HOSE HE SAID THAT BI HAD FIXED
THAT AND DIDN'T CHARGE THE CUSTOMER FOR. THE AMOUNT OF TIME THAT HE HAD PUT INTQ IT. HE SAID THAT
AFTER THHY HAD TEST RODE IT, THEY LET THE CUSTOMER RIDE IT, BOTH THEY AND THE CUST WERE HAPPY WITH
IT. HE SATD THAT WHEN THE CUST WENT FQ LEAVE, HE RLIPPED THE THRCTTLE AND IT RATTLED. HE SAID THAT IT
HADN' T DONE THAT WHEN THEY RODE IT AND IT HADN' T DONE FT WHEN THAT CUSTOMER RODE IT. HE SAID THAT
THE HAVE IT IN THE SHOP AND ARE GOING TO BE LOOKING AT IT. HE SAID THAT BI SHOULD BE GETTING INTO I'T
ARCUND LANCH. :

BI-TECH/ HE SAID THAT HE WAS JUST GOING TO BE REPLACING THE TENSION ADJUSTER WITH A NEW ONE, HE SAID
THAT THE FOOT ON THIS ONE HERE WAS LOOSE AND HE FELT THAT IT HAD TOO MUCH PLAY. HE EXPLAINED THAT
HE HAD RUN ACROSS THIS BEFORE. I ASKED HIM Tt PLEASE CALL TECHLINE BEFORE THEY DO ANYTHING. HE SAID
THAT HE WOULD.

-9 8:15%r*TSM DAVE R. HE SAID THAT HE HAR SEEN THIS BEFORE, BUT THE LOOSE FOOT 1S NOT THE PROBLEM. HE
SAID THAT THE SPRING ITSELF MAY BE THE PROBLEM. HE SAID THAT HE WILL CALL THE DEALER AND REVIEW
WITH THEM. IF IT NEEDS A TENSIONER, HE'D AUTHO IT.
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DREYER SUZUKI
INDIANAPOLIS, IN

MODEL GSX-R7307 YBRAR 1999 VIN 3X2101957 g;;?;s}m
DOP S
DOF ~77 ~ MILEAGEHOURS -

DOR e f

CLOSED B/L5/00 50

CUSTOMER SAID THAT HE HAD THE RECALL DONE AND HE WE REFLACED AND PAIID FOR REFAIR.

EAID THAT THE TENSIONER NEEDED TO BE REPLACED
AGAIN.

CUSTOMER SAID THAT THE RECALI, WAS COMPLETED AND HE SAID THAT THE CAM CHAIN TENSIONER FAILED, AND

HE HAD TO PAY $110.00 TO COMPLETE THE REPAIR, CUSTOMER SAID THAT HE FEELS THAT ASMC SHOULD PAY FOR
THE REPAIR.

M.5. 3/14 4:01 TRIED TO CALL DEALFR/DINK. DEALER CLOSED WILL CALL TOMORROW.

M.S8. 8/14 4:04 LEFT A MESSAGRE FOR. THE CUSTOMER THAT [ AM WORKING ON THE SITUATION, AND [ WILL ADYISE
HDM AFTER I SFEAK TO THE DEALER.

M.5. 8/15 11:33 SPOKE TO DEALER/DINK. (SERVICE MANAGERYDRIER SUZUKIL. DBALER SAID THAT THE BIKE CAME IN
ON 7/11, AND THE TENSIONER WAS NOT KEEPING PROPER TENSION ON THE CAM CHAIN RATL. DEALER SAIE THAT
THEY REFLACED THE TENSIONER AND THE NOISE WENT AWAY. DEALER SAID THAT THEY CHARGED THE
CUSTOMER. DEALER SAID THAT HE WILL SEE IF THEY STILL HAVE THE TENSIONER. DEALER SAID IF WE GIVE HIM AN
AUTHOQ, HE WILL REIMBURSE THE CUSTOMER. -

M.5. 8/15 12:03 SPOKE TO TSSXCANNON, T88 SAID THAT WE SHOULD ASSIST IN THE REPAIR,

M.S. #/15 1:00 SPOKE TO DEALER/DINK. PROVIDED DEALER, WITH AUTHOQ # MSBOOOL1499. DEALER SAID THAT THE
CUSTOMER PURCHASED THE REPAIR ON HIS CREDIT CARD. DEALER SAID THAT HE WILL REIMBURSE THH
CUSTOMER. ADVISED DEALFR WE WILE PAY FOR THE NEW CAM CHAIN TENSIONER AMD LABOR. DEALER QK.

M.S. 815 1:10 LEFT A MESSAGE FOR THE CUSTOMER THAT 1 SPOKE TO THE DEALER, AND THE DEALER IS GOING TO .
REIMBURSE HIM, AND TO FLEASE CONTACT DEALER/DINK IN & COUFLE OF DAYS.

M.5. B/15 1:20 LEFT A YOICE MAIL FOR. TSM/MONROE THAT [ AUTHO'D THE REPAJR.

M 8. 8/15 5:05 E-MATLED JOE CANNON WITH THE INFORMATION.

PRIVILEGED COMMUNICATION FOR COMPANY ATTORNEYY ONLY




$ sumEc

1e499)_pavio | JR =00
. I

CITY SELLING DBA GIBSONIA CYCLE C
STATE ADDRESS ALLISON PARK, PA

PHONE 412/487-2803
.MﬂDEL GSX-R7507 YEAR 1949 VIN OX2103458 REPORT 238287
DoP 070700
DOF s MGEJHUURSTB(I}M . |oPENED RF15/00
DOR I _lcosen s 101

USTOMER ALLEGES: TR AT

CUST COMPLAINING THAT BIKE EXPERIENCED A SECOND  DOC D COMPLAINT,
FATLURE AFTER RECALL REPATE PERFORMED. CUST 3/30 DLR HAS PARTS AND IS FINISHING BIKE.
WANTS COMPLAINT DOC'D.

\CALL FUSTORY ]

8/15 BP CUST CALLED COMPLAINING THAT BIKE HAD SECOND RAILURE AFIER RECAT I CAMPAIGN WAS PERFORMED.
FIRST REPAIR WAS PERFORMED AT 23287/SANDER"S (NEWCASTLE), NOW BIKE IS AT DLR/243553 FOR REPEAT
PAILTURE. CUST PROVIDED TSMACRAMER'S NAME, SAYING THAT TSM WOULD BILL PREVIDLUS REPAIRING DLE FOR
CIIRRENT REFAIR,

M., 817 1120 TSMACRAMER CALTED AND SAID THAT THE UNIT HAS DAMAGE TO THE CAM SHAFT, MOST LIKELY
CALSED BY GIBSONIA CYCLE, TSM SAID THAT HE IS GOING TO AUTHORIZE A NEW CAM SHAFT ON THE UNIT, AND HE
IS GOING TO MAKE SURE THE CAM CHAIN TENSIONER, RECALL WAS DONE.

82300 AS CUSTOMER CALLED IN BECAUSE HE HAS BEEN WITHOUT HIS M/C FOR 7 WEKS. IT'S CURRENTLY AT BEOB
TRACY 5. THEY CLAIM THE CAM BERRING WAS DESTROYED, 2 YALVES WERE LOSE AND ONE CAM WAS
COMPLETELY SHCGT. CUSTOMER, YUST PURCHASED EXTENDED WARRANTY.

8/25 9:19 BP CONTACTED SVC/RAY WHO TOLD ME DLR WAS WATTING FOR SHIMS TO FINISH BIEE. RAY DIDN'T ENOW
WHAT STATUS WaAS ON SHIM ORDER. BUT TOLD ME HE D CONTACT ME FOR ANY NEEDED ASSISTANCE.

2730 9:13 BP CONTACTED SVC/RAY WHO TOLD ME SHIMS CAME IN, DLR WAS WOREING ON BIKE RIGHT NOW. THEY
FOUND A TIGHT YALVE BUT ARE WORKING ON IT.

831400 JF MMMWMWMTMMBSMWTHEMHOISE& CUSTOMER
CLAIMS THAT HE HAS BEEN DOWN FOR § WEEKS.

£/31 2:44 BP CUST CALLED BACK AND TOLD ME THAT DLR STILL HARB PROB'S WITH BIKE. SWC/RAY TOLD CUST THAT
TSM SAID TO INSTRUCT CUST TO PICK UP BIKE AND TAEE BACK TO ORIG REPAIRING DLR 238287, CUST IS VERY
ANGRY ABOUT THIS, EXPLAINED THAT HIS BIKE HAS BEEN DX)WN FOR 7 WHEKS, ANDNUWSUZIIEIEKPEEIEH]MTU
TAKE IT BACK TO DLR THAT HE HAS NOBDHF]DENCEI‘I‘REPABUNG BIKE PROPERLY.

4731 2:51 BP LEFT M5G ON TSM/CRAMER'S VM.,

841 4:2]1 BP CUST CALLED BACK AND ASKRED IF I CALLED DLR. I TOL.D HIM 1 LEFT MSG FOR TSM, BUT WOULD CALL
DIR TOMORROW.

B/31 4:31 BP TSM!CRAJHIER CALLED BACK AND WE DISCUSSED SITUATION. IT IS NOT CLEBAR WHETHER ONGOING FROB
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1S RESULT OF SUZUKI DEFECT OR REPAIR BEINQ PERPORMED INCORRECTLY AT 233287, TSM AGREED THAT BIKE
SHOULD STAY AT DLR/243558 UNTIL FINISH, AND TO ADYISE DLR.

9/1-8.00 PP PICKED UP MSG FROM TSM/CRAMER WHO ASEED TO GET MORE DETAILS ABOUT REPAIR FROM
238287/DAVE.

/1 8:20 BP CONTACTED SVC/DAVE WHQ TOLD ME THAT BIKE WAS IN IN MAY @6000 MILES, AND AGAIN IN JULY POR
‘7600 MILES. DAVE WASN'T SURE BUT THOUGHT BIEE HAD CARBON BUILDUF HOLDING VALVES OPEN, DLR RER'D 3
INT VALVES, 4 INT GASKETS, AND HD JASKET. DAVE THINES CUST DRAG RACES BIKE. IT HAS HAD TWO CLUTCH
REPLACEMENTS.,

9/1 8:46 BP SPOKE WITH SYC/RAY AND INFORMED THAT TSM SUGGESTED FINISHING BIEE THERE.
91 9:01 BP TRIED PRI, LEFT MSG THAT REFAIR WOULD BE CONTINUING AT 243558,

9/1 BP RECEIVED MSG FROM TSMACRAMER STATING THAT WE SHOULD AGREE TO NEW CAM CHAIN, GUIDES, AND
WASH OUR HANDS OF BIKE SINCE IT IS DOW.

9% 12:33 HP TRIED WORK#, LEFT MSG WITH RAYLEEN.
9/5 12:54 BP TRIED PRI#, NO ANSWER.
95 1247 BP TRIEE DLR, BUSY.

9/ 10:12 5P CONTACTED SVC/RAY AND TOLD HIM ABOUT MY MSG FROM T5SM CRAMER. 1 ASKED SVC/RAY TO
CONTACT CRAMER FGR MORE INFO.
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NUMHBER 245291
SELLING GREEN COLNTTY SUZUKI
ADDRISE BROKEN AREOW DK

PHONE 9182534774
MODEL GSX-R750> YEAR 1999 VIN 2X2103851 REPORT
DoF A GIHOURS
DO¥ . MILEA |OFENED 822400

DOR  _/ f_ E.o_sg' 8/31/00 4:0 |

CUST SAYS CAM CHAIN HAS FAILED A COUPLE OF TIMES, SPOKE TO DLR THEY HAD NOT CALLED TECH LINE
WAS JUST REFLACING CAM CHAIN TENSIONER.
GOT DLR TO CALL TECH LINE AND THEY HAVE

IR DOING MORE TESTS BEFORE THEY JUST
CHANGE CAM CHAIN TENSIONER.

\CALLFISIORY....]

BW Bf22 10:39

CUST SAYS THAT HE HAS HAD MANY PROBLEMS WITH THE CAM CHAIN TENSONIER. CUST SAYS THAT HE WANTS A
NEW BIKE BECAUSE THIS IS A SAFETY ISSUE. TDLDCUSTWEEDUIDNUPDDTHATHUWE?ERIW]ILCDNTACTDLR
AND SEE WHAT IS GOING ON AND GET BACK TO HIM,

BW B/24 942
CALYED DLE WAS YEFT ON HOLD 44+ MIN

BW 3:54
CALIED DLE WAS LEFT ON HOLD 4+ MIN

BW 8721 948
CALLED DLR TOLD RECF THAT I WAS LEFT ON HOLD YESTERDAY 2X ASKED HER IF THERE WASR ANY ONE THERE.

SPOKE TO KELLEY, HE TELLS ME THAT HE HAS NOT CALLED TECH LINE AND THERE 13 JUST A NOISE THAT COMES
BACEK. TOLD DLR THAT THE UNIT WILL HAVE A SOUND COMING FROM THE TENSIONER AREA, DLR DID NOT ENOW
THAT, ASKED DLR JF HE HAD CONTACTED TECH LINE DLR SAID NO. SUGGESTED TO DLR THAT HE CALL TODAY AND
LET THEM KNCOW WHAT I8 GOING ON. HE SAID HE WOULD.

BW 829 3:18
CALLFD KEL1LEY AT DLR ASE¥D HIM IF HE HAD SPOKEN TO TECH LINE AND WAS TOLD TO MORE EXSTENSIVE TEAR
DOWN AND CALL THEM BACK. DLR SAYS THAT THEY WILL BE WOREING ONN IN 8230 OR. 831

BW 2N
CALLED CUST NO ANSW

DW 831 11:38
CALLED CUST NO ANSW,

BW 3:50

CALLED ANT» SPOKE TO CUST TOLD HIM THAT 1 HAVE SPOKEN TO DLR. TOLD CUST THAT THIS UNIT DOES HAVE A
SOUNL COMING FROMT THE VALVE TRAIN ANL: IS NORMAI. HOWEVER THE DLR HAS CONTACTED TECH LINE AND
1S GOING T0O DO S0ME MORE EXTENSIVE TEAR DOWN, AND SEE TF IT IS JUST THE NORMAL OR IF SOMETING IS
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GOING ON. TOLD CUST TQ STAY IN CONTACT WITH DLR. CUST THANKED FOR MY HELP.
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CITY SELL]NG JERRY FERRELL
STATE ADDRESS  MEDINA, CH

PHONE 301233105
MODEL  GSX-R600) YEAR 1999 VIN 9X2100439 P ONE,
DOP
noF _j_j_ MILEAGE/HOURSA0G0 OPENED 12/4/00
DOR T w 12/4/00 11:

CUSTOMER CLAIMS THAT THE UPDATED CAM CHAIN RECOMMENDED THE CUSTOMER TO TAKE HIS
TENSEONER IN HIS BIEE IF MAKING NOISE BIXE TO THE DEALER.

\CALLHISTORE 3

CUSTOMER SAID THAT HE IS THE 2ND OWNER OF THE BIKE. CUSTOMER SAID THAT THE CAM CHAIN TENSIONER
RECALL WAS PERFORMED, AND THE TENSIONER HAS TO BE REPLACED AGAIN. CUSTOMER SAID THAT HE SPOKE T
JERRY FARRELL AND GOODTIMES SUZLIKI AND THEY BOTH TOLD HIM TO CALL ASMC. CUSTOMER ASKED WHAT HE
SHOULD T

ADVISED CUSTOMER E}mmvﬂsmmammlwummmmmeﬁmmmnm
DEALER. ADVISED CUSTOMER THAT I WILL CALY. HIS DEALER AND ASK THE DEALER TO CALL HIS TSM OF IT IS
INDEED THE CAM CHAIN TENSIONER. CUSTOMER SAID THAT HEWILL TAKE THE BIEE T JERRY FERRELL SUZUKL

M.5. 124 10:44 SPOKE TO DEALER/BILL (SERVICE MANGER). ADVISED DEALFR THAT THE CUSTOMER CLAIMS THAT
HIS CAM CHAIN TENSIONER I8 MAKING NOISE. ADVISED DEALER THAT THE CUSTOMER IS THE ZND OWNER, BUT [T
APPEARS AS PER OUR RECORDS THAT THE CAM CHAIN TENSIONER RECALL WAS COMPLETED. ASKED DEALER IF THE
FROBLEM IS INDEED THE CAM CHAIN TENSIONER T0O FLEASE CALL TECH-LINE OR JERRY MONRGE. DEALER OK.

M3, 124/ 11m4&mmm&dnﬂmﬂmanwsﬂmmwmﬂmm.:

Hello Ferxy. I recived a call focan & cmstomes: that claims the cam chein tensioner on bis bike was completed last year, but the tsasioner (s
making nolae now. The customer ia the 2nd owner. The ASMN) indicates the recall was dops on 62100 by Midweat Motom (244902). The
customet is going 4o take his bike into Jerry Ferrell 1 spoke to Bill at Jerry Ferreli and askad hirn to call Tech-Line if it is the teasionsy,
Thanks.

Model: GSX-R600X
VIN: 9X2100449
Mileage: 4000

M.5. 12/15/00 1:56 CUSTOMER LEFT A MESSAGE FOR ME, LEFT A MESSAGE FOR THE CUSTOMER TO CALL ME.

M.3. 12/15/00 2:00 SPOKE TO THE CUSTOMER. CUSTOMER SAID THAT THE DEALER OBDERED THE CAM CHAIN -
TENSIONER ON 12/8/00, AND HE SAID THAT THE DEALER. HAS NOT RECEIVED THE PARTS YET.

M8, 1271540 2:01 SPOKE TO DEALER/BILL (SERVICE MANAGER). DEALER SAID THAT THE KIT ARRIVED TODAY, AND
HE SAID THAT HE WILL HAVE THE BIKE DONE THE BEGINNING OF NEXT WEEK.
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M.S. 12/15/00 2:07 SPOKE TO THE CUSTOMER. ADVISED CUSTOMER THE DEALER HAS THE PARTS. CUSTOMER OK.
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CITY SELIJHG DBA SUZMTRSPTS OF C
STATE ADDRESS CHARLOTTE, NC

MODEL GSX-R7%7 YEAR 1999 VIN 732100749 PEONE 704/354-6666

! REPORT 243384
DOP 02085 oo va GR/HOURSS000

DOF i FOPENED | 12/22/0
DOR —/— CLOSED L1401 1:4 '

CUSTOMER BAYS RECALL FART BAD, WANTS NEW ONE. TOLD CUSTOMER UMIT WOULD HAYRE TO GO TO A

SUZUEI AND THEY WOULD NEED TO VERIFY

FROBLEM THEN THRY COULD CALL US AND
REVIEW,

\CALLHISTORY ]

120700 A5 CUSTOMER BELIEVES M & H SUZUKI HAS BEEN RUDE AND WOULD LIEE THE RECALL TO BE TAKEN CARE
OF. IT SAYS IT HAS BEEN PERFORMED BUT IT S5TILL MAKES A RATTLING TICKING NOISE.

12-22 2:09%r*LFT MSG AT CUST HOUSE #. ADVISED CUUST THAT WE WILL NOT BE ABLE TO ASSIST [TNTIL 01-02-01.
ASEED THAT HE PLEASE TRY TO LOCATE ALTERNATE DEALER FOR SECOND OPINION.

BW 1/5/01
CUSTOMER CALLED IN SATD THAT HE S0OLD BIKE TO A COP AND IF HE CRASHES BECAUSE OF A BAD TESNIONER WE

ARE GOING TO BE SUED. TOLD CUSTOMER THAT HE CAN TAKR TO DEALFER IF DEALER 1S ABLE TO VERIFY FEOBLEM
THEN THEY CAN CAIT. TS AND WE WILL REVIEW
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NUMBER 241903

CITY DBA EXCEL MTRCYCS &
| STATE DENVER, CO
MODEL, GSX-R750] YEAR 1999 VIN 9X2100266 WT

MILEAGE/HOUBS 16,000

CUST COMPLAINING THAT ASMC WON'T COVER FORMER DLR WILL CONTACT TECHLINE FOR FURTHER
RECALL PART FAILURE, REVIEW.

171901 AS CUSTOMER CLAIMS HE ALRFADY HAD CAM CHAIN RECALL SERVICED. NOW THE BIEE IS HAVING
PROBIEMS THAT SEEM TO BE DUE TO THE CAM CHAIN. BIKE HAS BEEN AT DEALER™S FOR THREE WEEES.

1724401 2:13 BP CONTACTED SVC/RICK WHO EXPLAINED THAT BIKE HAD RECALL REPAIR PERPORMEL AT APPROX 160
MI, AND CUST BROUGHT BIKE BACK TN FOR NOISE. DLR FOUND NGO ECESSIVE FREEPLAY IN CHAIN WITH YALVE
COVER OFF AND VALVES ADIUSTED WITHIN SFEC. DLR SET TENSION ADJUSTER AT 1/2 TRAYEL AND WAS ABLE TO
GET FREEPLAY, 50 THEY REPLACED TENSION ADJUSTER AND NOISE WENT AWAY. SVORICK TOLD ME CUST RIDES
AGRESSIVELY, WHEELIES 30ME, AND TEMSIONER SEEMED WORN MORE THAN FAILED. SVC/RICK CALLED TECHLINE
WHO DENIED ASSISTANCE DUE TO TIME OOW BUT TOLD DLR THEY COULD CALL BACK POR REVIEW IF CUST WAS
DISSATISFIED. CUST WAS OK WITH THIS INITIALLY, BUT STILL CALLED CUST SERVICE. RICK AGREED 10 CONTALCT
TECHLINE AGAIN AND ['TOLD HIM | WOULD CALL CUST AND INFORM.

1424/01 2:30 BP CALLED CUST AND INFORMED OF MY DISCUSSION WITH SVC/RICK. CUST SEEMED OK WITH THIS,
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CITY mmc IJBJ\ SAVANNAH EAW SUZ
STATE ADDRESS  SAVANNAH, GA

MODEL GSX-R600] YEAR 1999 VIN 3002100248 FHONE 912/352-T110

REFORT 240621

DoP 072700
DOF _4 j ~ MILEAGE/HOURS OPENED 171901 _.
DOR L/ lELﬂEED 11&/D1 0:4

DEALER CALLED WANTED HELP WITH UNIT MAKING SAME CALLED DON L ASEED HIM TO CONTACT DEALER
NOISE AFTER RECALL WAS DONE.

\CALLHISTORY )

1/19/0] AS DEALER CALLED IN FOR CUSTOMER (FRED--SERVICE MGR.} BECAUSE CAM CHAIN ADJUSTER HAS
ALREADY BHEN SERYICED FOR RECALL. NOW THE UNIT 15 MAKING THE SAME NOISE AND THE DEALER BELIEYES IT
IS THE ARTUSTEE AGAIN.

BW 1/22/)1 8.21
CALLED DON L TOLD HIM THAT ONE OF HIS DEALERS CALLED IN AND SAID THAT THAT THEY DID A RECALL AND
THE UNIT I[5 STILL MAKING SAME NOISE. ASKED DON TO CONTACT DEALER. NO CUSTOMER CONTALT.

bw 2/13/01 3:44
CUSTOMER LEFT MEESAGE ON VOICE MATL WOULD LIKE FOR. ME TO CALL HIM BACK.

BW 2/14/)1 248
CHECEKED TECH LINE DATA BASE NO ROCORD OF VIN.

BW 1:15
{ALLED GEALER FRED (SERVICE MGR) WAS GONE FOR THE DAY LEFT MESSAGE FOR CUSTOMER TO CALL ME.

BW 2/16/01 8:20

CALLED DEALER SPOKE TO FRED HE TELLS ME THAT TEEY JUST HEARD THE UNIT. TOLD DEALER THAT THE
CUSTOMER WILL HAYE TO AUTHO DEALER TO INSPECT UNIT, ONCE THE DBALER DOES THAT HE CAN THEN
COTNACT TECH LINE AND LET THEM KNOW ‘WHAT HE FOUND AND WILL LET THE DEALER ENOW IF WE CAN ASSIST
IN THE REPAIR, TOLD DEALER I WOULD CONTACT CUSTOMER AND LET HIM ENQW WHAT HE NEEDED TO DOQ.

BW 8:24
CHECKED STATUS RECALL HAS BEEN DONE.

BW 833

MMWWMMTMWGWDWREMTIEMHA&HADWDDNE HOWEVER IF
HE WANTED T0 CONTACT DEALER AND GIVE HI3 AUTHO FOR THE DEALER TO TEAR DOWN UNIT ONCE THE DEALER
SEE'S WHATS GOING ON HE CAN CONTACT OUR TECH LINE AND SEE IF WE CAN BE OF ANY ASSISTANCE. TOLD
CUSTOMER UNTIL WE KNOW WHATS GOING ON IN THE ENGINE 1 CAN NOT TELL HIM WEATHER OR NOT WE CAN
COVER. CUSTOMER UNDERSTOOD AND THANKED ME FOR MY HELP.
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SAVE COPY OF CONTACT TO ANGELA FOR HER TG SEND OUT COPY OF WARRANTY.

A
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219100

RAY WILT SUFITEI TNC
HANOVER, TA
MODEL GSX-R7%0) YEAR 1999 VIN 7X2103228 ;:;ﬁzam
DOF 06/1759
pos S MILEAGE/HOURSS00 .
DOR e 015312001

CUST CALLED IN STATING HAT HIS MOTOR WAS MAKING A EXPLAINED RECALL. ASKED THAT CUST PLEASE

NOISE THAT CONCERND HIM. CUST WANTED TO KNOW TAKE UNIT TO DEALER FOR CONFORMATION OF
ABOUT RECALL. RECALL COMPLETION.

(CALLEISTORE. ]

CUST STATES THAT HE STORED BIKE FOR THE WINTER. HE EXFLAINED THAT HE WOULD GO TO START IT EVERY
FEW MONTHS, HE SAID THAT HE WENT TO START IT JUST THE OTHER DAY AND HEARD A VERY LOLD NOISE COMING
FORM THE WHAT HE THOUGHT WAS THE CAM CHATN TENSION ADAISTER. HE SAID THAT HE WAS CONCERNELD THAT
THE RECALLED PART WAS FAILING. CUST STATED THAT THE NOISE WAS COMING FROM THE TOP PFORTION OF THE
MOTOR ONTH LEFT STDE AND ONLY WHEN THE HIEE WAS STARTED AND ON DECEL.

[ EXPLAINED THAT THEB NOISE MAY BE NORMAL. I EXPLAINED THAT THE ROISE WILL DISSIPATE WHEN THE MOTOR
WARMS UP. I ALSO EXPLAINED THAT THE RATTLING ON DECEL WOULD BE THE CHAIN SLACK RUBRING ON THE
GUIDES. CUST SEEMED TO UNDER STAND THIS. I DIT» SUGGEST THAT HE TAKE THE BIKE TO THE DEALER FOR

INSPECTION JUST TO BE SURE THOUGH. HE SAID THAT HE WOULD. HE EXPLAINED THAT HE WOULD HAVE TGO DGO
THIS IN APRII. THOUGH.

(2-1% 4:36%*CUST! HE SAID THAT HE REMOVED THE CAM CHAIN TENSION ADJUSTER AND FOUND THAT THE PCOT
END WOULD FUSH IN ABOUT THE HALF THE WAY. CUST STATED THAT HE WAS CONCERNED ABOUT THIS. I ASKED
THAT CUST PLEASE TAKE BIKE TO DEALER AND CALL ME WHEN HE HAS DONE THIS. I WILL CALL THE DEALER AND
GET THEM IN CONTACT WITH THEIR TSM. HE SAID THAT HE WOULD.
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C.ITY SELLING SUZURI OF SWANSEA,

ETATE ADDRESS SWANSEA, MA

FHONE 508/673-4111
MODEL GSX-R7500 YEAR 1999 VIN REPORT 243035

DOP /i
por  _j ;. MILEAGEHOURS ~ |orenep 201!
DOR /[ |gg@ 02/16/2001

|
TR ALLRGES )

CUST STATES THAT HIS MOTOR I8 MAKING NOISE AFTER  CUSTE NOT EETURNIG CAELS, SENT LETTER TO

RECALL. CUST ALSO STATES THAT ANTIFREEZE WAS L.OW PLEASEADDRESSWI‘I‘HHIEDEALEE.
AND RADIATOR CAP WAS MISSING.

\CALLEISTORY. )

2A8/1 A5 CUSTOMER IS STILL HAVING PROBLEMS WITH CAM CHAIN TENSIONER. HE CLADMS TRAT WHEN HE
PICKED THE BIKE UP IT WAS QUT OF ANTIFREEZE, THE RADIATOR CAP WAS OFF AND ONE 3IDE OF THE ENGINE IS
QUIET AND THE £THER SIDE HAS VALVE NOISE,

3.5 219001 8:36 PLEASE HANDLE DAMORN, SEE PRIOR CONTACT.

0209 11: 37+ CALLED CUST. LET MSG TO PLEASE CALL.

02-13 9:14*d*LFT MSQ FOR CUST TO PLEASE CALL.

02-13 4:08*dr*CALLED CUST HOUSE. NO ANSWER.

02-16 *dr*SENT LETEER

February 16, 2001

Thda letter is in reaponse to your recent phong mﬂ.tnAnuﬂmnSumkanﬁrﬂmp.'mgm 1999 Suniki GSX-R750X. We hava
tried 1o reach you on several occasions withowt success. We apologize for this.

Ta properdy address your concerns regarding your motorcycle, we suggest you conmact your dealer and authorize it to adéress your concerns.
Yiar dealer is very interested in you af a costomer and will be willing to address any concerns you have, _

Sincerely,
Amerdcan Sumid Mator Corporation
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Damon Riddle
Customer Service Representative

DR/

03-06 4:40%dr*CUST CALLED BACK IN/ HE SAYD THAT WHEN HE PICKED UP THE BIKE, HE NOTED THAT THE MOTOR
S0UNDED YERY LOUD AND THE TEMF KEPT QOING UP, HE STATED THAT HE FOUND THAT THE UNIT HAD NOT
COOLANT IN THE MOTOR. HE SAID THAT HE CALLED STEVE TO INFORM HIM OF THE NQISE AND STEVE ASKED HIM
TOPLEASE RIDE THE BIKE AND THEY WILL ADDRESS IT. CUST STATED THAT HE 15 NOT SURE THAT THE DEALER HAS
PROPERLY SERVICED THE BIRE AND FEFLS THAT IT MIGHT NOT HAVE REPLACED EVER¥YTHING IT SAID IT HAS
REPLACED. CUST WAS YERY CONCERNED ABQUT THE DBALER WORKING ON EHIS EIKE AND STATED THAT HE MIGHT
WANT TO TAKE THE BIEE TO A TECH HE TRUSTS AND HAVE HIM WORK ON THE BIKE. CUST ALSO STATED THAT HE
WAS UNHAPPY WITH THE DEALERS DECISION TO NOT REFLACE THE ENGINE CASES, CUST ALSO UPSET THAT THE
DEALER HAS NOT SUPPLIED: HIM WITH THE R.0."5 FROM HIS REPAIR.

1 ADVISED THE CUST TC PLEASE CALL THE DEALER. AND EXPLAIN THESE POINTS TO IT. IF HE IS UNABLE TO GET A
RESOLUTION FROM THE DEALFR HE COULD CALL US BAKC AND WE CAN GET HIM THE B.G."5 T EXPLAINED THAT
WAS ALL THAT WE WOLILD BE ABLE TO D, CUST STATED THAT HE UNDERSTOOD.

01709502 AS Mike Seoit sent bim n pift cenificate for $75.00 then he loar it and asked for 8 replacament one year latar. Now he iz saying
thet he has groonds to file s lawsgit if we don't make him a happy customer.

0110/ AR SENT CUSTOMER A DUFLICATE GIFT CERTIFICATE AND LETTER AB POLLOWES:

Janpary 10, 2H)2

Enclosed is a duplicare gifi certificate in the atmoun: of $75.00 a3 8 goodwill gesture. The gift certificare is valid for any parts, accessocies, of
Tabor at your authorized Suzuki dealer. Due 1o special circwmstances this gift certificate will expire on March 1st 2002,

We wish to maintein customer satisfaction at Suzki, and hope you will enjoy many wouhle-free miles with your Suzuki motorcycle io the
funme, :

Sincerely,

American Svzuki Motor Corporation

Angeln Sperks
Custnmer Support Coardinator
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ADDRESS 234636
CETY PHONE SELL]NG DBA K'S HUMBLE YAM 5
STATE __ ZIP WORK — = ADDRIESS HUMBLE, TX
FHONE 281/446-7165
MODEL GSX-R7507 YRAR 1999 VIN BX2100419 REFORT 234656
nor 01279
DOF¥ O MILEAGI/HOURS OPENED D3/13/2
DOR - |c1mmu 03/1412001

CUST STATES THAT HE JUST HAD THE CAM CHAIN

TENSIONS ADJUSTER RECALL PERFORMED ON HIS BIKE
AND IT IS MAEING A BATTLING NOISE FROM THE TOPR END,

(CALLEISIORY ]

RESoLLTIoN.. ]

DLR TO ADDRESS CUSTOMERS CONCERNS. DLR TO

CALL TECHLINE

CUST IS SECOND OWNER. CLAIMS THAT HE JUST HAD CAM CHAIN TESNION ADIUSTER RECAIL L PERFROMEL ITIST
ABOUT 44mi AGO. HE STATED THAT JUST YESTERDAY, HE HEARD A VERY LOLUD NOISE RATTLE COMING FROM THE
TOP END OF HIS MOTOR. HE EXPLAINED THAT HIS DEALFFR. HAS TOLD HIM THAT MOST OF THE RECALL KITS DON'T
WORK. HE EXPLAINED HE WAS CONCENRED ABOUT THE BIKE AND WANTED TO BE COMFORTABLE ON IT. HE
STATFD THAT HIS DEALER HAS TOLD HIM THAT A MANUAI TENSION ADJUSTER WOULD WORK JUST FINE ON THE
BIKE AND HE SHOULD PAY TO HAVE THAT INSTALLED. CUST ASKFEL IF THE G3X1300R CAM CHAIN RECALL KIT
WOULD WOR K CUST STATED THAT AT THE TPME OF THE RECALL KIT BEING INSTALLED, HE HAD THE YALVES
ADJUSTED. CUST STATED THAT THE BIKE I§ NOT DOWN ON BEOWER AND DxOES NOT FEEL AS TF IT RETARDED IN

ANYWAY.

I EXFLATNED THAT IT WOULLD NOT. 1 ALSQO ADVISED HIM AGAINST INSTALLING THE MANUAL TENSIONER. I
EXPLAINED THAT THE MOTORCYCLE SHOULD NOT BE MAKING THAT NOISE AND THAT HES DEALFR WOULD NEED
TO CERTAINLY LOOK AT THE KIT IT INSTALLED AND MAKE SURE IT IS ENSTALLED CORRECTLY AND THERE ARE NO
PROBLEMS WTTH IT. ] ASKEL THAT HE PLEASE CALIL THE DEALER AND SCHEDULE AN AFPOINTMENT WITH THE
SERVICE DEPT. TO HAVE THE BIKE LOOKED AT AGAIN. I WOULD CALL THEM AS WELL AND ASK THAT IT PLEASE

ADDRESS THIS WITH TRCHLINE,

03-14 11:24*3*JERMEY -SERVICE MANAGER/ HE SAID THAT THE CUST SHOULD BE BRINING THE BIKEBY TONIGHT. HE
SAID THAT HE THINES THAT THE CUST IS JUST NOT USED TO THE NOISE THAT THE HIKE MAKES. HE EXPLAINED

THAT THEY WILL ADDRESS THIS FOR THE CUSTOMER.
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P/S OF CLEARWATER
CLEARWATER. FL
T2T536-4791

245712

MODEL GSX-R7500 YEAR 1999 - WIN 8X2102574

DOF 05219
DOF 0272801
DOR N

MILEAGE/HOURST00 314001

03/30£2001

CUST STATES BIEE WAS BROUGHT TO DLR FOR CAM CHATIN CUST CALED IN CLATMING 1INIT WAS REPAIRED.

RECALL, AFTER ETT WAS INSTALLED, MOTOR DEVELOPED RETURNED CUSTOMER CALLS MANY TIMES,

A LQUD KNOCE. BIKE STILL AT DLR. UNABLE TQ REACH CUST. SENT LETTER TO FLEASE
CALL

\CALLIISIORY ]

CUSTOMER SAID THAT HE 1S THE IND OWNER OF THE BIKE, CUSTOMHR SAID THAT HE TOOK THE BIKE TO HAVE THE
CAM CHATN TENSIONER REPLACED, CUSTOMER SAID AFTER THE RECALL WAS DONE, THE BIKE STARTED MAKING A
TERRIBLE KNOCKING NOISE. CUSTOMER SATD THAT THE DEALER CHARGED HIM 5100.00 TO CHANGE THE CAM
CHAIN, AND [T i§ STILL NOT FIXED. CUSTOMER SAIT) THAT HE ALSO HAS METAL DEBERIS IN HIS OI1.

03-15 3:19%e*LFT MG WITH CUST WIFE TQ PLEASE CALT,

03-153 2:40Ar¥CUSTY HE SATD THAT THE BIKE WENT IN FOR THE CAM CHAIN ADIUSTYR RECAT ] . HE EXPLATNHD THAT
HE HEARD FROM THE DEALFR ON SAT TWO WEEKS AGO. HE EXPLAINED THAT THE DEALER TOLD HIM THERE WERE
HEARING A LOUD NQOISE FROM THE MOTOR THAT SOUNDED LIKE THE CAM CHAIN. HE SAID THAT THE DEALER
CHARGED HIM FOR $100.00 TO CHECE THE CAM CHAIN. HE SATD THAT WHEN HE WENT TO FICK THE BIEE UP, THE
DEALER STATED IT FOR HIM AND IT MAKE A LOUD NOISE LIKE THE ROD WAS KINOCKING AND THERE WAS NO
SMOKE COMING FROM THE EXHAUST. HE SAID THAT THE TECH IMMEADIATHLY SHUT THE BIKE. HE SAID THAT HE
NOTICED THAT THERE WERE PARTS MISSING FROM HI1S EXHUAST FIFE. THE DBALER TOLD HIM THAT IT HAD NOT
REMOVEL THE PIFE AT ALL. HE STATED THAT HE HAS WAITED SINCE LAST FRIDAY FOR THE DEALER TO CALL HIM
TOLET HIM KNOW WHAT THE STATUS OF THE BIKE IS, HA SAID THAT HE HAS NOT HEARD FROM THE DEALER YET.
HE SATD THAT WHEN THE BIRE WENT IN, IT HAD A VERY LIGHT METALIC TAFFING WOISE IT NOW HAS A YERY LOUD
ENOCK. HE SAID THAT HE WOULD LIKE TO FND OUT WHAT IS WRONG WITH HIS MOTOR. CST ADVISED THAT HE HAS
A FRAM OIL. FILTER ON THE MOTOR. WANTED TO KNGW IF THIS WOULD CAUSE A FROBLEM? CUST SAID THAT HIS
NEXT STEP WITH THE DEALER 158 TO CONTACT AN ATTORNEY.

[ EXPLAINED TO HIM THAT I WOULD CALL THE DEALBR AND TRY TO HELF FIND QUT WHAT THE NOISE IS THAT THE
MOTOR IS MAKING. I EXPLAINED THAT I WOULD ALSO DISCUSS WITH THE DEALER A REIMBURSEMENT FOR THE
CAM CHAIN. I EXPLAINED THAT SHOULD HAVE BEEN PART OF THE INSPECTION DURING THE RECALL. EXPLAINED TO
CUST THAT ANY OIL FILTER OTHER THAN THE STOCK SUZUKI ONE WAS NOT RECOMMENDED.

03-16 11:538*dy*FOHN-SERVICE MANAGFR/HE EXPLAINED THAT THE BIKE WAS STILL AT THE DEALERSHIP. HE SAID
THAT AFTER THE RECALL KJIT WAS INSTALLED, THE MOTOR BECAME LOUDER. HE BAID THAT THE SERVICE WRITER
SHOULD BE CALLING THE TECHLINE TODAY,

1 ASKED THAT HE PLEASE REIMBURSE THE CUSTOMER FOR THE INSFECTION TO THE CAM CHAIN, THAT SHOULD
HAVE BEEN COVERED UNDER THE RECALL INSPECTION/ANSTALLATION. HE AGREED AND SAID THAT HE WAS NOT
AWARE THAT THE CUSTOMER WAS CHARGED FOR ANY INSPECTION. HE SAID THAT HE WOULD MAKE SURE THR
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CUSTOMER IS REIMBURSED.

03-16 CUST CALLED AND LFT MSG. EXPLAINED THAT HE SPOKE TO HIS DEALER AND THE DEALER TOLD HIM THAT T
SPOEE WITH US. CUST CLAIME THAT THE DEALER TOLD HIM THAT THERE WAS NOTHING THAT WE COULD SUGGEST.
HE'STATED THAT HE WANTED TO SPEAK TO ME BEFOEE HE SPOKE TO HIS LAWYER.

03-16 4:32%4r*SPOKE TO T53 JOE C. HE EXPLAINED THAT HE SPCOKE TO THE DLR. HE SAID THAT THE DEALER IS NOT
FOLLOWING FROPER DIAGNQSTIC PROCEDURES. HE SAID THAT HE HAS ASKED THAT THE DEALER LISTEN WITH A
STETHCOSCOPE TO TRY TO LOCATE THE NOISPE.

CUST STATED THAT THE DEALER I3 TELLING HIM THAT THEY ARE GOING TO CHARGE HIM 9.1hrs TO DISASSEMELE
TI[EMUTDRTGLUCATETHENDIEHESAETH&TMDEALEMENTTUNED NOTHING ARQUT USING 4
STETHOSCOPE.

CUST SAID THAT HE DOES NOT FEEL HE CAUSED THIS, CUST CLADMS THAT HE RODE THE BIKE WELL OVER 100mph
THE DAY BEFORE HE BROUGH IT IN. CUST STATES THE RCDE THE BIKE THE DAY HE BROUGHT IT IN AND HEARD NO
KNOCKING NOISE. CUST SAID THAT HE WAS GOING TO MOVE TQ BARNEYS OF BRANDON,

I EXPLAINED THAT ASMC WOULD PAY FOR DAMAGES CAUSED BY THE DEFECTIVE CAM CHAIN TENSION ADJUSTER,
THE DEALER WOULD HAVE TO ADDRESS ANY DAMAGES MADE TC THE BIKE FROM THEIR REPAIR. AND ANY
DAMAGES TO THE BIEE THAT HE CAUSED, HE WOULD HAVE TO PAY, CUST UNDERSTOOL. CUST ASKED HOW HE
COULD HAVE DAMAGED TUNIT. I EXPLAINED THAT THE DEALER CONTACT STATED THAT THE CUSTOMER
ADDMITTED EHE RIDES A LOT OF WHEELIES. ] EXPLAINED IF THE FRONT WHEEL IN NOT IN CONTALCT WITH THE
GROND FOR LONG PHRIQDS OF TIME WHILE THE MOTOR IS RUNNING, IT QOULD CAUSE THE 0. IN THE MOTOR TO
MOVE AWAY FORM THE OIL PICK TP WHICH IS IN THE FRONT OF THE MOTOR. THIS WOULD BE HIS FAULT. CUST DID
NOT DENY HE RODE WHEELIES, HOWEVER, HE DID NOT CONFIRM IT EITHER. CUST SIMPLY SAID THAT HE
UNDERSTCOOR AND WOULD PAY FOR ANY DAMAGES HE CAUSED, CUST WILL CALL BACK ON MONDAY TO ADVISE OF
NEW LOCATION OF BIEE.

03-12 *4r*CUST CALLED AND LFT MSG, CLAIMS THAT DEALER STATES IT REPATRED BIKE, CLAIMS THAT HE WOULD
LIKE TO DISCITSS WHO WILL BE COMPENSATING HIM?

CUST DI NOT SPECIFY WHICH DEALER WORKED ON BIKE.

03-23 10:146%r*PAGED CUST.

03-26 3.34%4r*LFT MSG FOR CUST TO PLEASE CALL.

03-28 43 CALLED CUST HOUSE, LFT MSG TO PLEASE CALL .

March 29, 2041

Recently, you contacted Ammerican Suzuki Motor Corporation regarding your 1999 Sumki GEX-R750X and some concerns you bad with
Powersporis of Clearwatr and the repairs it made to your motorcycle.

We recelved a message from you stating the motorcycle had heen reprired, but you did pot leave information as to which dealec finglized
those repairs, We have retymed your phone calls in an ateemot to neach you, but have not been sble to apeak with you directly. Wa apalogize
for this,

We are itterested in the resolutian you and your dealer were abk: to ¢ome 1o reganding yoor concems. Please contacd 1s B your coovenience
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sorwemay update your contact with that resolution, We can be mached gt (714) 572-1490, Monday through Priday, 8:%0am to 5:00pm PST.
WElgnkﬁc:wmdtuupnkim with yog agaln,

Sincerely,
American Sumki Motor Corporation

Demon Riddla
Costomer Service Representative '

DR/

04-06 2:13%r*CUST CALLED IN/ HE SAID THAT HE HAS RECEIVED HIS BIKE BACK NOW. CUST SATD THAT THE DEALER
TOLD HIM THAT THE TECH HAD PUT THE BIKE BACK TOGETHER WRONG. HE SAID THAT THE DEALER TOLD HIM
THAT THE TECH HAD PUT THE CAMS IN LEANING FORWARD, HE SAID THAT THE DEALER DID REFUND HIM HIS

$100.00. HE WAS ASKING FOR COMPENSATION FOR THE DOWN TIME. HE SAID THAT HE HAS HAD HIS BIKE BACK NOW
POR ABOUT THREE WEEKES.

T EXPLAINED TO HIM THAT SINCE THE DEALFR WAS THE SUFPOSED CAUSE OF THE FROBLEM, IT WOULD HAVE TO
ADDRESE ANY CONCERNS HE HAD WITH COMPENSATICN. C(JST THANKED ME.
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| 25217 Il CHRIS || - II R&sJ MSCOTT |

239011
CITY SELL].NG MOTOPORT
STATE ADDREESR MIAMI, FL.
PFHONE 205/264-4433
MODEL GSX-RI5 YEAR 1999 VIN 3X21102515 REPORT 230011
DOP 120759 '
DOF <7 MILEAGEMHOURS1200 loPENED 3728001 .
%ﬁ&

SRV RESOLITION,

CUSTOMER SAID THAT HIS CAM CHAIN TENSIONEE MAKES CUSTOMER TO TAKE THE BIEE TO THE DEATLFR.
NOISE.

\CALLBISTORY ]

M.$. CUSTOMER. SAID THAT HE HAD THE CAM CHAIN TENSIONER COMPLATED ON HIS MOTORCYCLE, CUSTOMER
SATD THAT THE CAM CHAIN TENSIONER NEEDS TO BE REPLACED AGAIN, AND THE DEALER IS TRYING TO CHARGE
HIM EQOR THE REPAIR, CUSTOMER SAID THAT HE WANTS ASMC TO COVER THIS, CUSTOMER SAID THAT THE DEALER
TOLD HIM TO CALL CUSTOMER SERVICE, CUSTOMER DOES NOT HAVE VIN, AND CLAIMS THE BIKE IS IN HIS COUSINS
NAME (WILLAM EVAN WATSWORTH TV).

«3+3xB[KE IS REGISTERED TQ WILLIAM EVANS. A PERSON BY THE NAME OF DIANA LOTOW WHO CLAIMS TO BE
WILLIAM EVANS GIRLFRIEND CALLED IN ABOUT THE BIKE ALSO. DIAMNA TOLD BRAD WRIGHT THAT CHRIS GOMEZ IS
THE RIDER OF THE BIKE, r++sers2+

MLS. 3/29/01 11:20 SPOKE TO DEALER/ART (SERVICE MANAGER). DEALER SAID THAT THE OWNER OF THE BIKE 18
FRIENDS WITH A SALES PERRON WHO WORKS AT THE DEALERSHIP. DEALER SAID THAT THE CLUISTOMER SAID THAT
THE BIKE [5 MAKING NOISE FROM THE CAM CHAIN TENSIONER AGAIN. DEALER SAID THAT HE HAS NOT EVEN SEEN
THE BIKE. DEALER SAID THAT H1IE EXPLAINED TO THE CUSTOMER HOW THE TENSIONER WORKS, AND THERE MAY
NOT BE A PROBLEM. DEALER SAID THAT THE BIKE HAS BEEN IN STORAGE FOR S50ME TIME. DEALER SAID THAT HE
TOLD THE CUSTOMER IF THERE IS A FROBLEM ‘WITH THE TENSIGNER, THEN HE WILL CALL TECH-LINE. DEALER SAID
IF IT IS NOT THE TENSIONER, THE CUSTOMER WILL HAYEH TO PAY.

ADVISED DEALER THAT THE CUSTOMER SHOULD BRING THE HIKE IN IF THEY BELIEVE THAT THERE ¥S A PROBLEM,
BUT THE WARRANTY IS BEXPIRED.

M.3. 329/ 12:00 SPOKE TO THE CUSTOMER. ADVISED CUSTOMER THAT THE DEALER HAS NOT EVEN SEEN THE BIKE.
ADVISED CUSTOMER THAT THE NOISE MAY BE NORMAL NOISE FOR THE CAM CHAIN TENSIONER. ADVISED
CUSTOMER THAT THE WARBANTY HAS ENFIRED ON THE BIRE. ADVISED CUSTOMER IFHE FEELS IT IS A PROBLEM,
THEN HE CAN CONTACT THE DEALFR. ADYISED CUSTOMER HE WILL HAVE TO AUTHORIZE THE INSPECTION OF THE
BIKE. ADVISED CUSTOMER IF THERE IS A PROBLEM WITH THE CAM CHAIN TENSIONER IN THE BIKE, THEN THE
DEALFR WILL CALL TECH-LINE, AND WE CAN REVIEW THE FACTS. ADVISED CUSTOMER IFI'T IS ANYTHING OTHER
THAN THE CAM CHAYN TENSIONER, THEN ASMC WILE NOT COVER THE REFPAIR,

CUSTUMER SAID THAT HE WANTS A PROMISE THAT THE REPAIR IS GOING TO BE COVERED. CUSTOMER SAID THAT
HE KNOWS IT IS THE CAM CHAIN TENSIONER. CUSTOMER, SATD THAT HE WILL CALL THE DEALER. 1 MADE ND
FROMISES TO THE CUSTOMER. CUSTOMER SAID THAT HE 1S FRIENDS WITH DANNY AT THE DEALER.
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CITY SELLING OTTO BROS HON SUZ
STATE ADNDRESS LYCONS I

, PHONE TORMAA T3040
MODEL GSX-R7500 YEAR 1999 VIN 832104557 REPORE 247947
DOP A
e MILEAGE/HOURS |0m /90 ¢
DOR A 4/24/01 11:.

CUSOTMER SAYS THAT HE WANTS WHOLE REPATE UNIT HAS HAD RECALL DONE ALREADY. DEALER
COVERED UNDER WARRANTY. HAS NOT INSPECTED YET. WAS TOLD BY REP

WHEN UNIT IS TORN DOWN TO CALL WITH
DETAILS AND MAYBE WE COULD HELF M(ORE.

\CALLEISTORY

RW 5941 1:31 .

CUSOTMER SAYS THAT HE HERES A NOISE IN THE DRIVE TRAIN. CUSQTMER SAYS THAT DEALER HAS TOLD HIM
THAT THEY WILL PAY FOR PARTS BUT HE HAS TO PAY FDRL&BOR. CUSTGMERWGULDHKEAC&ILBACK.&FI’ER
1:00 PM P5T.

BW 4/13/01 145
CHECKED TECH LINE DATA
44101 BG

CAM CHATN NOISE EVEN THOUGH THE RE'.CALL HAS BEEN DONE.

>PAS GIVEN FOR PARTS ONLY AS A GOOD WILL FOR THE ADJUSTER ONLY NO LABOR. | RXPLAINED HOW GOOD WILL
1S TO BE HANDLED.

BW 4/16/01 10:07 _ -

CALLFD DEALER SPORR TO BILL HE TELLS ME THAT THE UNIT ONLY HAS 2320 MIEES ON IT. SAYS THAT THE
CUSTOMER HAS HAD ALL OF HIS SERVICES AND THE BIKE IS IV VERY GOOD SHAFE. NG RUBBER UNDER FENDER
TIRE NOT BALD, DEALER SAYS CUSTOMER TARKE GREAT CARE OF HIS BIKE.

TH.DDEALERTHATWEWOUIDHDTO?ERTHRNMDNMADEBYQIHERREP HOWEVER I WILL CONTACT
HI5 TSM AND SEE IF ALY THE FACTS HAVE BEEN REVIEWED. TOLD DEALER THAT I WOULD CONTACT HIM IN A FEW
DAYS.

BW 1020
CALLED DEREK 5 ASKED HIM TO CONTACT ME REGARDING THIS SITURATION.

BW 4/17/01 3:25

HEARD BACK FROM DEREK, HE TELLS ME THAT BE HAS CONTACTED DEALER AND THEY HAVE NOT INSPECTED THE
TENSINOMER YET.

DEREK TOLD DEALER TO FINISH TEAR DOWN, AND COHTJHCTB]HWITHWH&THEFWDG.

BW #1701 3:29
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“ALLED CUSTOMER TOLD HIM THAT THE DEALER NEFDS T FINISH HIS TNSPECTION OF THE MOTORCYCLE, AND
WHEN THAT IS DONE HE WILL CONTACT US WITH THAT INF(. hTTHA.T'I'EMETHEDEﬁIERWI[LH&YEABEITEl
mmwmmwmsmmmmmm

- .4
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[ 28,327 | [__HOWARD ||' - T
_A.ITDEHS NUMBER 244856

CITY aoNE B |soinG DBA RICHMOND SUZUKI
STATE _ P WDREK ) B ADDRESE
PHONE
MODEL GSX-R7XJ YEAR 1999 VIN 1X2102478 REPORT 2ARETS
DOP 06/15/00 .
DOF s mm’mnnl.msnmm OPENED 0502
DOR /i - CLOSED 1502102

- E
CUSTOMEE ALEGES ) lEESoLImoR: )

CUSTOMER SAID THAT THERE 1S A PROBLEM WITH THE  TSM/EEATING FOUND THAT THE UNIT SIMPLY
CAM CHAIN TENSIONER, NEEDS A BERYICE.

1-8-02 hy notice from conrt—Ccare wWon

\CALLHISTORY ]

{UST CALELED IN CLAIMING HE HAS HAD THREE CAM CHAIN TENSION ADFUSTER REPLACED ON HIS MOTOR. CUST
CLATMS HIS DEALER HAS THE BIKE AGIAN FOR ANOTHER REPAIR. CUST ASKED FOR A NEW MOTORCYCLE OR MONEY
BACE. .

ADVISED CUST ASMT WOULD NOT REIMEURSE HIM FOR HIS BIEE AND WOULD NOT REPALCE. WE WOULD CONTALT
THE DEALER TD HELP ISLOTE PROBLEM. ADVISED DEALER MAY BE OVER LOOKING SOMETHING HERE. FXPLATNED I
WOULD. ALSD ASK DEALER WHY TINIT WAS MIS-REGISTERED,

D503 12:33*dy*CUST CALLED IN AND ASKED IF HE COULD RECORD OUR CONVERSATIONT I EXPLAINED THAT 1 DID
NOT WANT HIM TO RECORD OUR CNVERSATION.

CUST STATED HE WAS NOT HAPPY WITH THE WAY THE DEATLER WAS HANDLING HIS STTUATION. CUST ASKED TO
SFEAK WITH MY SUFERVISOE.

05-03 2:50%*TONY-SERVICE MANAGER/HE SAID THE CUSTGMERS BIKH WAS AT HIS DEALER ARQUND THE TIME THE
DEALFR WAS CHAINGINCG HANDS. HE SAID THE OLID OWNERS MIGHT NOT HAVE FILED WARRANTY CLAIMS FOR
PREVIOUS REPAIRS. HE EXPLAINED IN JANUARY THE CUSTOMER CAME IN AGAIN AND TONY REPLACED THE CAM
CHAIN TENSIQNER FOR THE CUSTOMER FOR, FREE,

HE SAID THAT AFTER THE LAST REFAIR, THE CUSTOMER WOULD CALL HIM FROM TIME TO TIME CLAIMING THE
BIEE WAS ON THE SIDE OF THE ROAD AS IT DIED. HE SAID HE INSTRUCTED THE CUSTOMER TO BRING THE BIKE IN.
TONY EXPLAINED THE CUST NEVER BROUGHT THE BIKE IN BECAUSE IT WOULD START BACE UP AFTER IT COQLED
DDWN, :

I'IEEKFLAINEDTIECUSTMYHRDUGHTTPEBIKEMMSEDPDNWYANDT{HDTUNYPEDENT
WANT THE BIEE ANYMORE AND NEEDED TO CALL SUZUKI TO HAVE US BUY THE BIKE BACK. HE EXPLAINED THE
BIKE HAS HAD THREE CAM CHAIN TESNISON ADJUSTERS INSTALLED IN IT.

1 ADVISED HIM THAT SOMETHING WAS BEING OVER LOOKED. 1 ASKED HIM TO FLEASE CALL TRECHLINE AFTER THEY
HAVE DIAGNOSED IT. HE SAID HE WOULD BE DOING THAT ON MONDAY, _

05-04 4;05*¢rALFT MSG FOR TSM ROB K. ADVISED HIM OF SITUATION AND ASKED THAT TH PLEASE CALL DLRT ON
MONDAY TO REVIEW. ASKED THAT HE PLEASE CALL MIKE 3.
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MLS. 5/7/01 2:29 SPOKE TO TSM/KEATING. TSM BAID THAT HE I8 AT THE DEALER NOW. TSM SAIDy THAT THE DEALER
POUND THAT THE BIKE NEEDED A SERYICE. TSM SAID THAT THB CAM CHAIN TENSIONBR IS WORKING PROPERLY.
TSM SAID THAT THE AIR FILTER AND PLUGS LOOKED LIKE THEY WERE NEVER SEREVICED. TSM SAID THAT THE OIL
WAS ALSO VERY BLACKE AND DIRTY. TSM SAID THAT THE BIXE SEBMS TO RUN YERY WELL NOW THAT THE SERVICE
WAS COMPLETED.

ADVISED TSM OK. ASKED TSM TO MAKE SURE THAT THE DEALER CALI S THE CUISTOMER TO NOTIFY HIM OF THIS,
AND I AM CLOSING MY CONTACT. TSM OE.

BW 3/8/01 4:47 )
mmmmrma&wmmmm#.

CUSTOMER SAYS THAT HE HAS BEEN TRYING TO GET A HOLD OF ROB.

5/15A401 12:10 BF CUST CALLED BACK AND I RETTERATED SOME NOTES FROM TSM REPORT TO MIEE. | RECOMMENDED
CUST CONTACT THE DLR FOR STATUS OF BIKE, (CIFST DIDN'T SOUND WILLING DUE TO ERIDGE BURNING).

(05-29 1:34*dc*CUST CALLED BACK 1N, HE SAID HE SPOKE WITH THE DEALER. AND WAS TOLD BY THE DEALER, IT
WOULD TUNE UP BIKE AND (JET IT BACK TO HIM. CUST STATED HE WOULD NOT ALLOW DEALFR TO TUNE UP BIKE.
CUST STATED HE WANTED ASMC T CALL THE DEALER AND FIND OUT WHAT WAS GOING ON WITH THE REPAIR.

05-28 2:01*dr*TONY-SER VICE MANAGHER/HE SAID THEY ARE JUST WATTING FOR A STARTER FOR THE CUSTGMER HE
SAID IT NOT ON BACKORDER AND SHOULD BE IN VERY SHORTLY.

ICHECKED PART ORDER AND SHOWED IT WAS NOT ORDER, [ ADVISED HIM TO PLEASE REORIYER THE PART. HE SAID
THAT HE WOULD.

M.S. LETTER WAS SENT FROM THE TEXAS STATE DEPARTMENT OF TRANSPORTATION##*++%2

M.8. 6/7/01 3:4% SPOKE TO DEALER/TONY FOURNIER (OWNER). DEALFR SAID THAT HE IS FAMIIIAR WITH THE
CUSTOMER. DEALER SAID THAT THE CUSTOMER HAD THE BIKE IN RECENTLY. DEALER SAID THAT HE RECENTLY
TOOK OVER THE DEALERSHIP, DEALER SAID THAT THE CUSTOMER HAS HAD SOME REPAIRS TO THE BIKE. DEALER
SAID THAT HE DOES NOT HAVE THE CUSTOMERS (LI REPATR ORDERS, DEALER SAID THAT THE CUSTOMER HAD THE
CAM CHAIN TENSIONER REFLACED A COUPLE OF TIMES.

DEALER SAID THAT MOST RECENTLY, THE CUSTOME CAME IN TO HAVE HIS STARTER MOTOR REPLACED. DEALER
SAID THAT THE STARTER MOTOR WOULD NOT WORK WHEN THHE BIKE WAS HOT. DEALHER SAID THAT TSM/KEATING
CAME OUT AND LOOKED AT THE BIKE. DEALER SAID THAT THE BIEE RAN VERY WELL ONCE THE STARTER MOTOR
WAS REFLACED. DEALER SAID THAT HE NOTICED THAT THE BIKE NEEDS TO HAVE A SERVICE DOWN, BECAUSE THE
OIL, AIR FILTER. AND SPARK PLUGE ARE VERY DIRTY, DEALER SAID THAT THE CUSTOCMER HAS TOLD HIM THAT HE
FREQUENTLY RIDES THE RIKE AT SPEEDS OF 170-1%0 MPH. DEALER SAID THAT HE BELIEVES THE CUSTOMER WANTS
A NEW BIKE, BECAUSE HIS BIKHE NOW ONLY DOES 160. DEALER SAID THE CUSTOMER TOLD HIM HIS BIKE ONLY WENT
TO 160 WHEN HE WAS RACING ANOTHER MOTORCYCLE. DEALER SAID THAT HE OFFHREDTO DO THE SERVICE ON
THE BIEE, BUT THE CUSTOMER REFLUTSED. DEALER SAID THAT THE CHAIN AND THE SFROCKET ARE BOTH WORN.
DEALER SAID THAT HE WQULD BE WILLING TCO TAKE THE CUSTOMERS BIEE AND SELL IT ON CONTINGENCY IF THE
CUSTOMER AGREES TO DO THE SERVICE AND CHANGES THE CHAIN AND SPROCEET,

M.S, &7/)1 4:10 LEFT A MESSAGE FOR TSM/EEATING TO CALE ME,

M.5. /801 10:48 SPOKE TO TEM/KEATING. TSM SAID THAT THE CUSTOMER WAS COMPLAINING THAT HE BIKE WOULD
START WHEN THE BIEE WAS HOT. TSM SAID THAT HE CHECKED THE CAM TIMING, THE BATTERY AND THE
ELBCTRICAL SYSTEM. TSM SAID THAT THE STARTER MOTOR WAS DRAWING EXCESSIVE CURENT. TSM SAID THAT
THE DEALER REFLACED THE STARTER. MOTOR AND THE RIEE STARTED FINE. TSM SAID THAT HE PERSONALLY RODE
THE BIKE, AND THE BIKE RAN VERY WELL. TSM SAID THAT THE RIKE I$ IN NEED OF A SERVICE, AND THE CHAIN AND
SPROCKETS ARE WORN, TSM SATD THAT HE GOT THE IMPRESSION FROM THE DEALHR THAT THE CUSTOMER WAS
TUST TRYING TO GET OUT OF THE MOTORCYCLE,

M.S. 62411 1:10 TRIED TO CALL CUSTOMER. NO ANSWER,
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MLS. 6/11/01 11:03% TRIED TO CALL CUSTOMER. NO ANSWER.
M.S. 5/11/01 3ENT LETTER TO TEXAS DEPARTMENT OF TRANSPORTATION. GAYE TO BRENT TO REVIEW.
Jun= 11, 2000

Texas Depanmant of Transpontadion
Antentlon: John DuFeur

P.C. Box 2293

Austin, TH. TET68

Rs
Docket No, DL0637

Daar Mr. DuPoe;

This letter is in responss to your recant comespondencs mAmicnuSumlﬁMmCﬂrpuradonwnﬁ_ 1959
GSX-RTS0X. :

I have carefully reviewed [ complzio:. [ dicated tat his mowecycle frequendy stalls on him,

On May 7, 2001, our Technical Service Manager (TSM) went to Richmond Suzuki and persooelly looked ot [IIIlJlGsx-R750X. In
addition, o TSM GSX-R750X for an extensive test ride. Qur TSM determived that the motorcyele ran properly and was
not stalling a¢ [ icdicated.

Our TSM indicated that [k G5%-R750X was in need of & rootine service, but even in the poor state of tane, the did not gtall
Our TSM found that che cngine oil and the air filter were both excassively dirty. Our TSM also found that the spark plugs
QGSX-R750X necded replacement. Additionally, JEE 4rive chain had not been adjusted or lubricated, and was loose for some Line.

I spoka with Anthpoy Fournier who 1s the owner of Richmond Suzuki. Mr, Fournler advised me that it has been some time since be spoke o

Mr. Rogers. Mr. Fournier is under the belief that Mr. Rogers motoreyde Is nmning propecdy. Mr., Pournicr indicated thet he offered to

comgplete a service on Mr, Rogers GSX-R750X. Unforaunately, Mr, Rogers declined to bave the service complatad on his motorcycle.
advised Mr. Fournier that he frequently cperated the mowrcycle at speeds upwards of 160-170 miles per hour. i

uaing ibe motorcycle in thia manmet, it is recomxpencded that he keep the motorevele properly maintained, and not run et thos

public roads, Lack of proper maintensnce can affect the performance, reliatility, longevity and safety of the motorewele. American Snvnki

Motor Corporation revommetsds the safe operation of the motorcycle while obeying the posted speed limits,

I have attemptad 10 conteciIIithout succeas. Pleass bavel N contact ms at (714) 572-1490 if ho hus an nresclyed ixsue
be woald like 30 discuss,

Thenk you for bringing this matter o our attention,

Sinceraly, '

American Suzyki Motos Corporation

Michae] Scott

Senlor Regionsl Sarvice Administretior

M5/ _

M.S. 821701 LETTER RECEIVED FROM THE STATE ATTORNEY GENERAL.

M.5. %2321 11:17 SPOKE TO TSM/KEATING. TSM SAID THAT HE REMEMBERS THIS SITUATION, TSM SAID THAT HE
WENT AND LOOKED AT THE CUSTOMERS MOTORCYCLE AND RODE THE MOTORCYCLE. TSM SAID THAT THE BIKE
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WAS IN BAD SHAPE, AND NEEDED A SERVICE. TSM SATD THAT THE CUSTOMER ALS0 TGLD THE DEALER THAT HE
REGULARY RIDES THE RIKE AT SPEEDS OF QVER L30 MPH. TSM SAID THAT THE BIKE RAN FINE WHEN HE RODE IT,
BUT IT NEEDED A SERVICE. TSM SAID THAT HE CAN LOOK AT THE BIKE THIS WEEE. TSM SAID HE IS ON VACATION
SOOM, AND WTTH THE DEALER SHOW, HE SHOULD GO TO THE DEALER TEIS WEEK, OR ELSE IT WILL NOT BE UNTIL
OCTOBER.

M.S. 827101 4:00 SPOKE TO THE CUSTOMER. CUSTOMER CLAIMS THAT THE BIKE HAS JUMPED TIME. CUSTOMER
CLAIMS THAT THE HE HAS NOT CHECKED THE COMFRESSION, LEAR-DOWN OR TIMING, BUT HE 1S SURE THAT THE
BIKE JUMPED TIME. CUSTOMER SAID THAT HE WANTED TO MEET WITH TSM/EEATING TO PROVE THAT THERE |5 A
PROBLEM WITH THE BIKE, CUSTOMER CLAIMS THAT HE HAS A HEARNG SCHEDULED FOR SEFTEMBER 4TH, 2001
WITH THE TEXAS DEPARTMENT OF TRANSPORTATION.

ASKED CUSTOMER HOW HE CAN BE SURE THAT THE BIKE JUMPED TIME WITHOUT CHECKING THE COMPRESSION,
LEAK-DOWN OR CAM TIMING. ADVISED CUSTOMER THAT OUR REF LOOKED AT THE BIKE ALREADY, AND THE EIKE
18 RUNNING PROPERLY. ADVISED CUSTOMER THAT THE REP IS GOING TO EE IN THE AREA THIS WEEK, AND HE CAN
LOOK AT THE BIKE.

CUSTOMER SAID THAT HE WILL HAVE TO CHECK HIS SCHEDULE AND ADYISE ME. CUSTOMER SATD THAT HE HAS A
HEARING SCHEDULED FOR SEFTEMBER 4TH.

M.5. 8/27/01 4:07 SPOKE TO TSM/KEATING. ADVISED TSM THAT THE CUSTOMER IS CHECKING SCHEDULE AND HE
WILL ADVISE ME.

M.5. 8/28401 2:36 LEFT A MESSAGE FOR. JOHN DUPOUR ON HIS ¥OICE MAIL.

M.5. B/30/01 1:02 SPOKE TO JOUN DUROUR AT THE TEXAS DOT. EXPLAINED TGO JOHN THE SITUATION, AND EXFLAINED
THATHIIEE 5 KE RAN FINE WHEN OUR TSM RODE IT. ADVISED JOHN THAT THE BIEE I8 OUT OF WARRANTY.
ADVISED JOHNN THAT WE ARE ATTEMPTING TO HAVE OUR TSM MEET WITH THE CUSTCMER, BUT THE CUSTOMER.
HAS NOT RESPONDED TO MY CONVERSATION WITH HIM. ADVISED JOHN THAT I ALSO HEARD FROM THE CUSTOMER.
THAT THERE IS A HEARING ON THIS MATTER SCHEDULED FOR SEPTEMBER 4TH.

JTOHN SAID THAT THERE IS A HEARTNG SCHEDULED POR SEPTEMBER 4TH. JOHN SAID THAT WE CAN TRY TO RESQLVE
THIS MATTER UP UNTIL AND AFTER THE HEARING. JOHN SAID THAT THE HEARING WILL PROCEED REGARDLESS,
AND IT 15 IN OUR, BEST INTEREST TO ATTENT.

ADVISED JOHN THAT WE NEVER RECEIVED A HEARING NOTICE, AND WE NEED MORE TIME TO FREPARE. ADVISED
JOHN THAT THAT THE LETTER. MAY HAVE BEEEN LOST.

JOHN SATD THAT THE HEARING WILL FROCEED REGARDLESS.

M.5. /31401 10:28 SPOKE TO TSM/KEATING AND FSM/NEUBAUER ON A CONFRENCE CALL. TSM/KEATING TO GO TO
THE HEARING ON TEUSDAY, '

settlemant not raached, 20 a sacond hearing will be eftended
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SELEING EGWHWEST KAWASAKIS
STATE ADDRESS LAWTON, OK

CEX-R7TH? YEAR 1999 VIN 6Y2101371 PHONE 383579929

REFORT 240834
DOP 06/13700 MILEAGE/HOURS
DAOF A . 0572312

DOR A - CLOSED 03/2372001

CUST STATES UNIT SMOKES AND TICKS AFTER CAM CHAIN ADVISED CUST AS LONG AS DEALER HAS
TENSION ADJUSTER WAS REPLACED. CUST IS CONCERNED CONCERNS DOCUMENTED BEFORE WARRANTY
WARRANTY WILL EXPIRE. EXPTRES AND DIAGNOSIS TAKES FLACE W/N

RESONABLE AMQUNT OF TIME, ASMC WILL
CONSIDER WARRANTY ARSISTANCE.

\CALLIISIORY ol

CUST CALLED IN CLAIMING RKFHT AFTER HIS CAM CHAIN TENSION REFAIR, THE MOTOR STARTED TO TICK AN
SMOKE. CUST ADVISED KENNY-TECH AT DEALER HAS TOILD HIM HE DOES HEAFR. THE NOISE AND SEE THE SMOKE.
CUST STATED THE DEALER MADE AN APPOINTMENT FOR HIM ON 0529-0i. CUST ADVISED MOTORCYCLE WAS REAR
ENDED. CUST STATED HE WAS CONCERNED THE WARRANTY 'WILL EXFIRE WHILE THE UNIT IS AT THE DEALER
WAITING POR. THE CRASH REPAIRS AND THE SMOEKING AND TICKING WILL NOT BE ADDRESSED,

ADVISED CUST AS LGNG AS DEALER DOCUMENTS CONCERN PRIOR TO WARRANTY BEXPIRING, ASMC WOQULD REVIEW
AND CONSIDER ANY WARRANTY REPAIR PAST THE EXPIRATION DATE.

6/U3/01 AS MICHAEL AT DEALER #241679 CALLED IN TQ DISCUSS ISSUES WITH THIS CUSTOMER. DEALER CLAIMS
CUSTCOMER™S UNIT IS DOWN CiN POWER. DEALER NEEDS TQ CONTACT TECH REP.

BW &40 10044

CUSTOMER CALLED IN AGAIN SAYS THAT THE DEALER. HAS FOUND SOME PROBIEMS AND NO ONE WILL TELL THEM
TOFLOLIT. CUSTOMER I8 ALSC CONCERNED BECAUSH HIS WARRANTY EXPIRES MONDAY. ASKED CUSTOMER IF BIRE
WAS IN SHOP NOW FOR THE PROBLEM CUSTOMER SAID YES. TOLD CUSTOMER THHRE IS NO PROBLEM IF PROBLEM
15 A DEPHCT CUSTOMER, HAD IT TO DEALER BEFORE THE WARRANTY EXPIRED, NO PROBLEM

06-26 10:29*r*CUST CALI ED IN/ HE CLAIMS THAT THE BIKE IS STILL AT THE DEALER AND NOTHING HAS BEEN DON
EYET. CUUSTOMER CLAIMS THAT THE DEALER. HAS BEEN TELLING HIM IT NEEDS TO WATT FOR THE TSM BEFORE IT
CAN DO ANYTHING.

06-26 10:32%de*CALLED MIAEL-SERV]IZE MANAGER! HE CLAIMS THAT HE IS WATITING FOR A PHONE CALL BACK
FROM TSM RCB K. HE ADVISED THAT HE LEFT A MESSAGE FOR TSM ON 06-19-01. MICHAEL EXPLAINED THAT HE WAS
WAITING FOR AUTH. ’ :

' ADVISED MICHAEL THAT THE CUST SHOULD FROVIDE THR AUTH. EXPLAINED I WOULD HAVE THE CUSTOMER CALL
WITH AUTHO. TO DIAGNOSE THE UNIT, [ ASKED THAT HE THEN CALL T5M ROB K. WITH RESULTS.

06-26 10:33*dr*CATTLED CUST/ ASKFED THAT HE CALL DEALER T AUTHO. DIAGNOSIS.

06-26 *dr*CALLFD TSM ROB E. ASKFD ROB IF HE HAD $POKE WITH THE DEAILER REGARDING SITUATION, HE ADVISED
THAT HE HAD AWHILE AGO, BUT THE DEALER WAS SUPPQSED TO CALL HIM BACK, TSM ADVISED THAT HE WOULD
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CAdL DEALER. FROM DEALER. TSM SAID THAT HE WILL PAY FOR REPATRS IF FAILURE 1S FROM THE RECALL.

07-06 9:02*dr*CUST CALLED IN. CUST CLADMS THAT THE DEALER HAS TOLD HIM THAT IT IS WAITING FOR A CALL
FROM THE TSM.

07-06 $08%dr"CALIED TSM ROB. K. HE ADVISED THAT HE HAD A MESSAGE FROM DEALER. TSM ADVISED THAT HE
WOULD CALL DLR TODAY. ROE WAS CONCERNED THAT UNIT HAS NO PLASTICS OR DASH. ROR FELT THIS WAS A
RACE BIEE. ROB ALSO MENTIONED THAT THE DEALER HAD TOLD HIM THAT THERE WAS A PREVIOUS WARRANTY
REPAIR MADE ON THIS BIRE, BUT HE COULD NOT LOCATE IT IIN QUR SYSTEM.

07-06 9:31%dr*CALLED DLR. SPOKE TO MICHAEL. I ADVISED HIM THAT TSM WOULD CALL HIM TODAY. MICHAFL
STATED THAT THE CUST HAD CRASHED THE BIKE AND THAT WAS WHY THERE WERE NO PLASTICS. MICHAFL

ADVISED THAT HE DOES HAVE THE DASHBQARD, MICHAEL ALSO ADVISED THAT THERE WAS A PREVIOUS
WARRBANTY REPAIR OFN THIS UNIT.

SEE vCl14.
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$ suma

225 __Larry 1NN =1
= T -

SELLING
STATE ADDRESS

CITY

PHONE
MODEI, GSX-R750) YEAR 1999 VIN XX2101894 REFORT 241148
DOP 03723199 ;

S MILEAGRZHOURSS000:i OPENED 523701

- N
CUST CLAIMS FREEZE PLUGS HAD BLOWN OUT AGAIN. ADVIEED CUST TO VISIT ALT DEALER. ALT DLR TO

CLAIMS THIS HAS HAFPEND BEFORE. SEE FREVIOUS CALL TECHLINE TO REVIEW DAMAGE TO MOTOR
CONTACT. AND CAM CHAIN TENSION ADJUSTER DAMAGE,

\CALL RISZQRE..1

5/2301 AS CUSTOMER CLAIMS HIS FREEZE PLUGS BLEW QUT WHILE HIS ENGINE WAS RUNNING.

05-25 4:57*dr"CALEED CUST/ CLATMS AFTER THIS HAPPEND LAST YEAR, HE HAD TQ TAKE TH EBIKE BACK TO THE
DEALER FOR OTI, LEAKS. CUST ADVISED THAT WHILE HIS FRIEND WAS OUT RIDING THE BIKE, THE FREEZE PLUGS
BLEW OUT OF THE MOTOR. CUST CLAIMS TO HAVE PUT ON LESS THAN 1000mi SINCE HIS LAST REPAIR,

CUST CLAIMS HE HAS ALSO NOTICED THAT THE CAM CHAIN TENSION ADFUSTER HAS A HELIX COIL IN THE BODY OF
THE CAM CHAIN TENSION APIUSTER. CUST FEELS THE DEALER HAD INSTALUED THIS AT THE TIME OF THE RECALL.
CUST STATED HE HAS HIS BIXE.

CUST ADVISED HE IS NOT VERY TECHNICALY INCLIMED. CIIST SAID HE WOULD LIKE TO TAKE BIKE TO ANOTHER
DEALER AND HAVE IT INSPECT FOR AN UNBLASED OPINION,

I EXPLAINED { WOULD CALL THE DEALER ON 05-30-01. 1 WOULD ASK. IT T ADDRESS HIS CONCERNS.

06-04 9:34%Ar* JOHN-SER VICE MANAGRR/ HE EXPLAINED THAT THE BIKE WAS ALL READY THERE. HE STATED THE
BIKE WAS COMPLETELY DISASSEMELED. JOHN STATED THAT THE BIKE APPEARS TO HAVE BEEN CRASHED. HE
EXPLAINED THAT THE CAM CHATN TENSION ADIUSTER WAS BROKE AIMOST IN HALF AN} ADVISED THAT SOMBONE
HAD HELIX COILED ONE OF THE MOUNTING BOLTS.

I ASKED HIM TO) PLEASE CONTACT TECHLINE IF HE NEEDED AN ANSWER AS TO WHY THE FREEZE PLUGS KFEP
BLOWING OUT. I ALSO ASKED mmmmmmﬂmmmnﬂmmﬂmmmmsmﬂm
TO THE TSM. HE SAID THAT HE WOULD.
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| 311918 ” MTTHEW I| ; II A_J DRIDDLE |

2000743

DBA BETITENCOURTS HO
WERST BRIDGEWATER. MA
508/387.1701

MODEL  GSX-R750] YEAR 1999 Soase:

DOP 042498

pop  _j__ MILEAGEHOURS OPENED 062072

DoR - 0622072001

CUST CLAIME CAM CHAIN TENSION ADJUSTER IS MAEKING LOGGED CUSTOMERS CONCERNS.
NOISE. CUST STATED HE JUST WANTED TO NOTIFY ASMC.

\CALLHISTORY

CIUST CLALED ION CLAIMING THAT HIS CAMCHAIN TENSION ADIUSTER IS MAKING NOISE. CUST ADVISED HE WILL
BE TAKING I'T TO A SUZURI DEALER FOR DIAGNOSBIS, CUST WAS NOT SURE WHICH ONE.

ADVISED CUST THAT DEALER CAN CONTACT ASMC IT F I't NEEDS ASSISTANCE IN DIAGNOSING OR ADDRESSING.
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$ Uzt

| 32.008 || KEN I

NUMBER 243671
CITY PHONE SELLING GRIFFIN MOTORSPORTS
STATE - P WOHREK ) - ADDRESS SCHENECTADY NY
PHONE 5168/381-4883
MODEL GSX-R75 YEAR 1999 VIN 3X2101946 REPORT 206678
DOP 061959
por  _j_j_ TULEAGKHOUBS | OPENED 0672112
DOR —I—I— CLOSED 06222001

CUST CLAIMS HIE MOTORCYCLE IS MARING CAM CHAIN  ADYISED DLR. OF CUST. CONCERNS, ADVISED CUST
NOISE. CUST FEARS ADJUSTER HAS FAILED. CUST CLAIME MUST AUTHO. DLR T( DIAGNOSE, DLR TO CALL

FRIENDS HAVE ADYISED HIM NOISE 15 CAM CHAIN TENSIONTECHLINE IF CAM CHAIN TENSION ADJUSTER HAS
ADJUSTER. FAILED.

\CALLZISIORE

CUST CALLED IN CLAIMING THAT HE FURCHASED HIS BIKE USED. CUST STATED THAT THE DEALER PROVIDED HIM
WITH A DO WARRANTY.

CUST CLAIMS THAT THE MOTOR STARTED TO MAKE A LOUD RATTLING NOISE, CUST ADVISED THAT HE HAD AN
INDEPENDENT REPAIR SHOP INSFECT NOISE. CUST CLAIMS THAT INDEPENDENT DEALER TOLD HIM THAT THE CAM
SHAFT WAS FAILING. CUST CLAIMS HE ENEW OF THE RECAIL ON THE CAM SHAFTS BACK IN 1959, CUST STATED
THAT HE BROUGHT BIKE TO SEYMOUR"S MTR SPTS, 209678, FOR A DIAGNOSIS. CUST CLAIMS THAT SEYMOURS TOLD
HIM THAT THERE WAS NOTHING TO WORRY ABQUT WITH THE UNIT.

CUST STATES THAT THE NOISE HAS GOTTEN WORSE AND HE FELLS THAT THE DEALER AND ASMC NEED TO
ADDRESS IT FOR HIM, CUST WAS UPSET THAT THE DEALER HAS TURNED HIM AWAY,

ADVISED CUST THAT THE RECALL WAS NOT FOR THE CAM SHAFY, BUT FOR THE CAM CHAIN TENSION ADIUSTER.
ADVISED CUST THAT 1 COULD CONTACT DLR AND ASK IT 1O ADDRESS HIS CONCERNS. EXPLAINED THAT THE
CUSTOMER WOULD HAVE TO AUTHORIZE TO DIAGNOSIS. ADVISED THAT IF THE DEALER NEEDED TO CONTACT
ASMC, IT WOULD DO 5O THROUGH OUT TECHLINE. ADVISED CUST THAT DEALER WILL CALL IF REPLACEMENT PART
HAS FAILED.

CUST NOT HAPPY WITH THIS AND WANTED ASMC TO MAKE DEALER REPAIR. MOTOR. ADVISED WE WOULD NOT DO
THAT, WE ASK DEALER TO ADDRESS HIS CONCERNS AFTER CUSTOMER AUTHORIZES DIAGNOSIS.

056-22 10:39%@*IREQ-SERVYICE MANAGPR/ 1 EXPLAINED CUSTOMER SITUATION TO HIM. T ASKED HIM T PLEASE
ADDRESS THE CUSTOMERS CONCERNS ONCE THE CUSTOMER HAS AUTHORTZED A DIAGNOSIS.

GREG STATED THAT HE WOULD. GREQ ALSQ STATED HE WOULD CALL TECHLINE IF THE CAM CHAIN TENSION
ADJUSTER HAS FAILKD.
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MODEE. GSX-R60E YEAR 1999 VIN 2X2100809

REPORT
DOoP 05/12700

DOF ~y 4 MILEAGRHOURS |DP.'ENED 7201
DOR /1 SED Y701 10;4

CUSOTMER SAYS ENGINE MAKES YERY LOUD NOISE. CHECKED RECALL HAS BEEN FERFORMED. TOLD

WANTED TO ENOW IF RECALL HAS BEEN DONE. CUSTOMER HE NEEDED TG TAKE TO DEALER FOR
INSPECTION. TOLD CUSTOMER. UNIT 18 OUT OF
WARRANTY HE IS SECOND OWNER DOES NOT
LOOK LIXE ASMC WHL BE ABLE TO HELF.

\CALL HISTORY. .}

BW 17401 9:42
CUSTOMER CALLFD IN WANTED TO ENOW IF RECALL HAS BEEN DONE. TOLD CUSTOMER YES.

CUSTOMER SAY STHAT THERE IS A VERY LOUD NOISE, UNIT IS OUT OF WARRANTY NOW.

ASKED CUSTOMER IF HE HAD SERVICE RECORDS CUSTOMER SAID YES. CUSOTMER ALSO SAYS 'fHAT HE
COMPLAINED TO DEALFR FRIOR TO THIS OF THE SAME NOISE.

TOLD CUSTOMER TG CONTACT DEALER MAKE APT, AUTHCO DEALER TO DO A TEAR DOWN AND INSPECTION BASED
ON INFORMATION THEY FOUND THEY CAN CALL SUZURI FOR ANY POSIABLE ASSISTANCE.

TOLD CUSTOMER RECALL HAS BEEN DXINE UNIT IS OUT OF WARRANTY. TOLD CUSTOMER ASMC MAY NOT BE ANLE
7O ASSIST. -

CUSTOMER SAID THAT HE WOULD TAKE TO DEALER.

711701 MR,
CUST CALLED; DLR IS CHKING WITH TECH SUPPORT RUT THINES THIS MAY NOT BE COVERED UNDER WRNTY
(EXPIRED) CUST FEELS THIS IS RESULT OF CAM CHAIN FIX.

-ADVISED; WILL NOTE, WAIT FOR TECH DECISION.

ORL2 4:13*dr*CUST CALLED IN/ CUST CLAIMS THAT THE TECH TOLD HIM THAT THE CAM CHAIN WORE UNEVEN. CUST
CLAIMS THAT THE DEALER CHARGED HIM FOR THE REPAIRS, CUST CLAIMS THAT BILL 1S OVER TWO HUNDRED
DOLLARS, CUST CLAIMS THAT ASMC IS PAYING PARTS AND HE HAS TO PAY LABOR. CUST CLAIMS HE FEELS THAT
THE CAM CHAIN RECALL WAS NOT PERFORMED CORRECTLY. CUST FEELS THAT HE COULDN T HAVE CAUSED THIS
TYTE OF WEAR.

CUST IS ASKING FOR MORE ASSISTANCE WITH THE REFAIR.

bw 877701 8:05
GAVE COPY OF TECH LINE KOTES TO JOE TO SEE IF WE ARE PAYING FOR PARTS.
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BW 877401
JOE SHOWED ME OTHER CONTACT 245328, JERRY AUTHOD PARTS ONLY,

BW €r7/01 10:45
SPOKE TO CUSTOMER TOLD HIM THAT WE HAD REVIEWED AND PARTS IS ALL THAT ASMC IS GOING TO OFFER.

TOLD CUISTOMER THYS 18 NOT A DEFECT, THIS IS WEAR AND EVEN IF THE UNIT WAS IN WARRANTY THIS WOULD NOT
BE COVERED FOR WEAR ONLY DEFECTS.

TOLD CUSTOMER THAT IF HE I8 NOT HAFPY WITH THE OFFER WE CAN GO AHEAD AND RETRACT QUR HELP AND
CUSTOMER CAN PAY WHOLE BILL. !

CUSTOMER, SAID NO, SAYS THAT HE WILL NEVER BUY A STUZUKI AGAIN AND WANTS THE OFFER,
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cmr PHONE ssu.mn
STATE __ ZIP WORK [_‘.l__,_ ADDRESS
PHONE
MODEL _ GSX-R150) YEAR 1999 VIN 3X2109311 PHONE
DOP /)
DOE — 7 ;_ ~ MILEAGE/HOURS OPENED 730/01
DOR - CLOSED FIHNOL L35

CUSTOMER BAYS NOISE FROM BOTTOM QOF ENGINE, SAYS TTTOLD CUSTOMER 1 WAS SORRY BUT THE BIKE WAS
CCT WANTS REFLACED UNDER WARRANTY BECAUSE IT MORE THAN A YEAR OUT OF WARRANTY. WE NOT

WAS RECALLED. BE ABLE TO PROVIDE FINICAIL ASSISTANCE.
CUSTOMER WAE NOT HAPPY

(CALLEISTORY

BwW 74304101 1:51

CUSDTMER CALLED IN SECOND TIME, SAYS THAT HE IS HEARING A LOUD NOISE IN THE BOTTOM END OF THE
MOTOR, CUSOTMER WANTS CCT REPLACED BECAUSE HE ENOWS ITS HAD AND IT WAS RECALLED FOR THAT. TOLD
CUSTOMER THAT I WAS SORRY HOWEVER, THE BIKE HAD A ONE YEAR WARRANTY ON IT. ANLHE IS THE SECOND
OWNER. WE ARE UNARIE TO FROVIDE ANY FINACIAL ASSTANCE TOWARDS THE REPATR.

CUSTOMER WANTED BOSS, PRESIDENT, SOME ONE THAT WOULD TELLHIM THAT WE WQULD TAKE CARE OF
PROBLEM.

TOLDCUSTOMER. 1 WAS SORRY BUT NO GNE WILL BE ABLE TO TELL HIM THAT.

CUSTOMER SAID THAT HE SHOULD HAYE NEVER BOUGHT 4 SUZUKI AND WILL NEVER BUY AN OTHER ONE.

)
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ADDRESS 2124466
CITY raoNE R smm{;
STATE GA  ZIP %623 WOEK ¢ ) - |aDDRESS

PHONE
MODERL GSX-BR7T502 YEAR 1999 YIN 4X2100305 REPORT 212466
DOP 061299
nor g ;  MILEAGEHOURS30000 |urmm> 14130
DOR A A CLOSED 1015401 3;

CUSTOMER SAYS THAT EVERY YEAR THAT THEY ARE
HAVING PROBLEMS WITH CCT OR CAM CHAIN.

\CALLFISTORY ]

HW 1041581 9:13

\RESQLUTION: ]

TOLD CUSTOMER DEALER CAN CONTACT FIKLD
STAFF I¥ DEFECT 15 FOUND, TOLD CUSTOMER
UNIT IS WAY OUT OF WARRANTY, MAY NOT BE
ABLE TO PROVIDE ANY ASSISTANCE.

CUSTOMER HAS QUESTIONS ABOUT RECALL. SAYS THAT THEY HAD RECALL DXINE THEN ABQUT A YEAR LATER
THEY HAD TO HAVE IT REPLACED AGAIN. HOWTHEC.H.MCHAH‘IISWDRNCUSTDHIERWME TO KNOW CGULD

RECALL HAYE CAUSED THIS. TOLL CUSTOMER NO.
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23465&

ary | raone [ SELLING DBA K'S HUMBLE YAM 5
STATE _. 7P WORK (_)_ . _ |ADDRESS  HUMBLE, TX
PHONE 281/446.7165
MODEL GSX.R750; YEAR 1999 VIN 852100419 REPORT 23466
DOP  OLITMY
DO M. MILEAGEHOUBS GPENED onse
DOR /| e CLOSED 10/15/01 1t '

- W |
COSIOMER ALLEGES ) RESGLzzoR)

CUST COMPLAINING THAT BIKE STILL MAKES NOISE ASSURED CUST THAT I HAVE RECEIVED NO POST
AFTER RECALL. ; REPAIR PROBS. .

10/15/01 10:00 BP CUST CALI FD STILY. CONCERNED ABOUT NOISE THAT BIKE STILL MAKES (SEE PREYVIOUS CONTACT)
AND I REASSURED HIM THAT I HAVEN T HAD REPORT (F FANLITRE AFTER REPLACEMENT. CUST ALSO REPORTED
THAT BIEE 18 GI\'HQGFIEDDEANDDPER&TINGMIMMODEANDWMEDTE{H{ASEIST IREFERREDTD DLE
AND/OR SV MANTAL

FE
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Cs501) |__ror [ S— ) =
= -

CITY SFLLING DBAP&S AW KTM SUZ
STATE s |ADDRESS ALBUQUERQUE, NM

FHONE JOS/292-6692
MODEL OGSX-R1502 YEAR 1999 YIN 2X2103011 REPORT 242000
Dor A
bov T MKEAGEOURSISIN s 1240

CUST CLAIMS THAT RECALL REFLACEMENT PART HAS TSM FHIL B. OFFERED GOODWILL ASSISTANCE.
FAILYD. CUST ASKING FOR GOOIWILL ASSISTANCE. .

\CALLEISIORY. ]

RECAIIED PART HAS FAILED AGAIN, THINKS MAY BE A TENSIONER SPRING, BUT UNSURE. ORIGINAL RECALL WAS
PHR SUZUKI AND WAS DONE @ SELLER DEAI ERSHIF. BIKH IS NOW AT LAS CRUCES MOTORSPORTS IN LAS
CRUCES,NM. (TOM S SON LIVES THERE). THIS DEALER HAS TOLD HIM TT WILL COST 5500.00 - $600.00 TO REPAIR, BUT
SELLING DEALER TOLD ¥IM TO CALL US TO SEE IF THIS MIGHT BE TAKEN CARE OF BY SUZUKL

01-25 «dr*PER TECHLINE ASMC WILL COVER AS GOODWILL.. SEE TECHLINE CONTACT # 46216.
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| 47,403 II CORY || ; I Ris | MCARTEN )
E I
STATH ADDRESS

PHONE

MODEL  GSX-R750) YEAR 1999 VIN 7X2102145 LT

DOp - _f /.

por  _j_j_ MEEAGE/BOURS {OPENED 21302
_DOR CLOSED __ 2/19/0211:

e 1
CysToMER AZEGES ] [RESQLLTION. )

CUST CALLED COMPLAINING THAT BIKE IS MAKING NOISE, ADVISED CUST TO SEE AN AUTHORIZED DLR FOR

LIEEKY CAM CHAIN TENSIONER. CUST ASKING FOR WARRANTY CONSIDERATION HOWEVYER, IF NO
GOODWILL CONSIDERATION WARRANTY COVERAGE IS PROVIDED, CUST WILL

RESPONEABLE FOR CHARGES.

\CALLHISTORY ]

21382 4:21 BP CUST CALLED COMPLAINING THAT BIKH IS MAKING NOISE, LIKEKY CAM CHAIN TENSIONER, CUST
ASKING FOR GOODWILL CONSIDERATION AND WILLING TO GO TO DLR. I ASKED FOR TIME TO CONSIDER SINCE AS400
DOWN. CUST CLAIMS TO HAVE A "BUSA AND A GSX-RHXG, TOG.

FECALL FEFATR PERFORMED 230400 @ 4029 MILES BY 242034 (SUZ OF VAN NLIYS)
BIKE SOLD NEW TOBRICE CAMPBHLL.

21912 MC
CALLED CUST LEFT MSG THAT THE RECALL WAS PREFORMED, THE BIKE HE BOUGHT WAS USED AND TO SEE AN

AUTHORIZED DLE FOR WARRANTY CONSIDERATION HOWEVER, IF NO WARRANTY COVERAGE I8 FROVIDED, CUST
WILL RESPONSABLE FOR CHARGES. '
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l__lﬂ 277)__mixe || W | =y

NUMBER 240613
ary raone [  [smume
STATE  __ ZIP WORE (_)_ - ADDRESS

PHONE
MODEL OSX-R7501 YEAR 1999 VIN XX2102578 REPORT
DOP 1273199
porp  _y g DMILEAGEHOURS lo &715/02
DOR 4 CLOSED 4715402 4:1

|
SR AL GRS )

[RESQIUTION. ]

CUSTOMER SAYS THAT THE CCT IS GOING BAD. WANTSE TGO CHECKED SYSTEM RECALLHAS BEEN PERFORMED,

ENOW IF IT [§ COVERED UNDER WARRANTY BECAUSE
THERE WAS RECALL.

\CALLHISTORY ]

BW 4115102

TOLD CUSTOMER HE CAN HAVE DEALER LOOK AT.
THEY CAN CONTACT OUR FIELD STAFF TO SEE IF
WE CAN FROVIDE ANY GOODWILL.

WARNED CUSTOMER BIEE IS WAY OUT OF
WARRANTY, RECALL HAS BEEN FERFORMEI, AND
LASTED SEVERIAL THOUSAND MILES.

CUSTOMER SAYS THAT HIS CCT IS GOING BRAD, WANTS TO KNOW IF IT WILL BE WARRANTY.

C}ECKEDS.YSTEMRECALLH&SBEENDDNE CUSTOMER SAYS THAT THE BIKE HAS OVER 3000 MILES ON IT.

mmmﬂﬂmmmmmmmnmmmmmwunm IF DEFECTIVE HOW

COULD IT HAVE LASTED 8000 MILES.

TOLD CUSTOEMR THAT HE CAN GIVE DEAIFR AUTHO TO TEAR DOWM THE DEALER CAN CALL OUR FIELD STAFF TO

REQUEST GOOD WILL.
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| 53,114 “ NICK || ; H xsa —J —cusTi )

ADDRESS N
CITY PHONE SELL]NG
STATE  __ r WORK - |ADDRESS
PHONE
MODEL GSX-R7502 YEAR 1969 VIN 7X2102453 REPORT
DOP S
DOF s MILEAGEHOURS ‘GI’ENED S0,
DOR —— CLOSED 5/8/02 2:23

CUST. REPORTS NOISE FROM MOTOR. WANTS TO ENOW IF MAY 3, 2002CM

THIS HAS ANYTHING T) DO WITH THE RECALL HE HAS
HEARD ABOUT.

\CALLEISIORY ]

CALLED CUSTOMER AND LEFT YOICE MSG FOR
HIM THAT HIS M/C WAS AFFECTED BY THE CAM
CHAIN ADJUSTER RECALL, AND THIS WAS
FERFORMED ON HIS BIKE ON &24/99 (AR PER MIKE
CARTER).

ADYD HIM TO CONTACT A SUZUKI DLR TO HAVE
THE NOISE PR INTQ,

OBLEM 1LOOEED
MAY 7, 20020CM - CUST. CALLED. HE IS REPORTING A NOISE IN THE MOTOR. HE SAID HE HAD HEARD OF RECALL BUT
DIDNT KNOW IF THIS CONCERNED HIS MAC WHICH HE PURCHASHED FROM SOMEDNE ELSE.
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| 571753” KEVIN || Q . RSA— ) DRIDDLE |
o I
CITY SELLING FRO SOURCE
STATE ADDRESS TECUMSCH MI

MODEL GSXR750] YEAR 1099 VIN 2X2104711 FHONE S17/423-7300

RERORT
DOF  03/1199
DOF _y 4~ MILEAGEMHOURS11000 MILES loPENED 202§

DOR A 0771172002

N

CUSTOMER SATD THAT HE IS UNHAFPPY WITH THE TSM HAS DECLINED ANY FITRTHER AUTEH. ARSM)

GOODWILL DRCESSION MADE OF HAYING TO PAY FOR THE SHOWS ONLY ONE CAM CHAIN TENSION REPAIR,

LABOR ON HIS CAM CHAIN TENSIONER JOB. THAT WAS THE RECALL. TSM STANDS BY OFFER
OF TENSIONER ONLY AUTH.

\CALL HISTORE ]

TH2A02 30 RC

THE CUSTOMER CALLED AND SAID THAT HE BOUGHT HIS MOTORCYCLE NEW AFTER THE CAM CHAIN TENSIONER
RECALL WAS PERFORMED,

THE CUSTOMER SAID THAT HE HAD [T DONE AGAIN AT A UNKNOWN DATE. APX, 3000 MILES,

CUSTOMER SAID THAT NOW IT HAS HAPPENED AGAIN AND THAT THE EEALFR SAID THAT ASMC WOULD PAY FOR
THE PARTS BUT NOT THE LABOR,

THE CUSTOMER SAYS THAT THIS IS UNEXCHEPTAELE. HE SAID THAT ASMC HAS A BAD PROBLEM AND THE
CONSUMEF. SHOULD NOT HAVE TO PAY FOR THEIR MISTAKES.

ITOLD THE CUSTOMER THAT I WOULD RESEARCH HIS PROBLEM AND GET BACK TO HIM.

T2 3:50RC
ICALLED THE CUSTOMER BACK AND HE HAD TOLD ME THAT HE HAD PICKED THE MOTCORCYCT E UP FROM THE
DEALER. .

07-08 *&c*SEE 'I'ECHLINEI'C'DHI&EI'# Lpryi
07-08 2:31%dr*CALLED TO SPEAK WITH RANDY-SERVICE MANAGER/ HE HAS LEFT FOR THE DAY.

07-08 3:21%dr*LFT M3G POR TSM JERRY M. ASKED THAY HE PLEASE CALL DEALER. ASKEDTHAT HE FLEASE CONFIRM
OFFER. TO PROVIDE PARTS ONLY FROM DAVE RAMSEY,

07-09*dr* MSG FROM TSM JERRY M.

DAMCN,

IN RESPONSE TO YOUR INQUIRY ABOUT THE GSXR750X WITH A FAILED CAM CHAIN TENSIONER. WE WILL CONTINUE
WITH THE REPAIR AS DIRECTED BY DAVE RAMSEY, ] DON'T KNOW HOW THIS CUST. HAS BEEN USING THIS MAC, BUT
THE TENSIONER RATCHET HAS BROKEN. WE WILL SUPPLY THE PART, HE CAN PAY THE LABOR.

JERRY MONROE

MONROE@SUZ.COM

07-11 3:44%dr*LFT MSG FOR CUST/ ADVISED HIM OF BOTH TSM"5 COMMENTS. I EXPLAINED THAT THERE I8 NO
FURTHER ASSISTANCE HERE THAT ASMC WILL OFFER. ] EXPLAINED THAT WE SUGGESTED HE CONTACT THE DEALER
AND AUTHORIZE THE REFAIRS AT THIS FOINT.
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| 581350” ANTHONY I
ADDRESS

NUMBER 241792
CITY pEONE I [SELLING  BROADWAY YAM SUZINC
STATE ap WORK _J_ - ADDRESS TYLER, TX

PHONE 903/593-5288
MODEL GSX-RT50] YEAR 1999 VIN 6202102556 REPOET 241792
DOP 13/26/99
DOF, Y MILFAGE/HOURS HIPENED THa2
DOR CLOBED ___ 7/17/0210: _

.

\CLSTOMER ALLEGES: ]

\RESOLUTION. ]

CUST CALLED STATING TBAT DLR PERFORMED CAM CHATNINFORMED THAT CUST WOULD BE RESPOSIBLE I[F
TENS ADJ BECALL REPAIR AND CUST HAS EXPERIENCED  HE GOES TO ALT DLR AND UNRESOLVED FROB I3
REPEAT FAILURE TWICE NOW. CUST WANTS TO ENOWIF DUE TD FROTR WOREMANSHTP,

HE SHOULD GO TO ANOTHER DLR.

CALLFISTORY |

T16/02 9:00 BP CUST CALLED STATING THAT DLE PERFORMED CAM CHAIN TENS ADI RECALT REPAIR AND CUST HAS
BXPERIENCED REFEAT FAILURE TWICE NOW. CUST WANTS TGO ENOW IF HE SHOULD GQ TO ANOTHER DLR. CUST
ADDED THAT BIKE WAS FINE FOR 3 1/2 MO AFTER TNITIAL REFAIR, AND DLR SATD TENS ADY STUCK, AND THRY FIXED
"IT. NOW IT IS MAKING THE SAME NOISE AGAIN AND CUST WANTS TO KNOW IF 1 THINK HE SHOULD RETURN TO SAME
DLR. i EXPLAINED THAT IF PROB WAS WOREMANSHIP RELATED THIS DLR WOULD BE RESPONSIBLE, AND CUST
WOULD HAVE TO PAY ANY OTHER DLRS. CUST WILL RETTRN TO REPATRING DLE

PRIVILEGED COMMUNICATION FOR COMPANY ATTORNEYS ONLY
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CITY - PHONE SELLING

STATE _  zp WORE ADDRESS

PHONE

MODEL GSXR7507 . YEAR 1999 VIN 2X2104109 FHONE

DOP (002

poF /¢  MILEAGEHOURS , loPENED 0812
| DOR CLOSED B/2/02 10:5

LUSTOMER CALLED T TALK ARQOUT THE S0UND IN HIS I CALLED THE DEALER AND HAD IT YISUALY
ENGINE. ?EB.IF!EDTH&TTHECAMEHA]NTENSIDNERHAD_
BEEN DONE.

\CALLEISIORY..]

CUST CLAIMS THAT HE FIST PURCHASED THE BIKE AND THERE IS A LOUD TICKING NOISE ON IT. CUST STATED THAT
THE TICKING NOISE HAS GOTTEN WORSE AND 15 OW YERY LOUD EVERY TIME HE REV'S5 THE MCTOR.

CUS‘IS'T&T"EDTH&T}]ENOW?ERYMTDREETHEBIKE.
ADVISED CUST THAT NOISE MAY DISAPATE ONCE CAM CHAIN TENSION ADNUSTER CLICKS OVER TO NEW SETTING.

ADVISED CUST THAT ASMC WILL CALL DEALER TOMORROW TO VERIFY THAT CAM CHAIN TENSION ADJUSTER HAS
BEEN REFLACED. WE WILL ASK DEALFR. TO MAKE SURE IT HAS VISUALLY INSPFECTED THE PART.

RAO2A02 10:50 RC

I CALLED THE DEALER TO VERIFY THAT THEY DID DA A VISUAL TO INSPECT THE CAM CHAIN TENSIONER RECALL..
THEY SATID YES IT HAD HEEN DONRE

-—

PRIVILEGED COMMUNICATION FOR COMPANY ATTORNEYS ONLY




MODEL GSX-R60(E YEAR 1999 VIN 9X2101522

DOFP 070899
DOF s MILEAGE/HOURSS5700 /902 -

DOR .

CUSTOMER THINKS THAT HE HAS A BAD CAM CHAIN I CALLED THE DEALER AND ASKED THE DEALER
TENSIONER. TO LOOK AT THE CUSTOMERE MOTORCYCLE.

L ASKED THE CUSTOMER TO TAEKE THE
MOTORCYCLE TO THE DEALER FOR ASSESSEMENT.

ICALLBISTORY ]

909402 10:30 REC
CUSTOMER CALEED AND WANTED T KNOW WHAT TO DO ABOUT THE SOUND THAT HIS MOTORCYCLE IS MAKING.

HE SAID THAT HE HAS A FREIND WHO IS A MOTORCYCLE MECHANIC AND TOLD HIM THAT THE SOUND WAS A CAM

THE CUSTOMER STATED THAT HE HAS HAD THE MOTORCYCLE TO THE DEALER TWICE AND WAS TOLD THAT THEY
HADE CHANGED TEE OIL AND THAT THE MOTORCYCLE WAS O.K,

ICHECKED ON AS 400 AND FOUND THAT THERE HAD BEEN A CLAIM MADE FOR THE CAM CHAIN TENSIONOR
ITOLD THE CUSTOMER THAT I WOULD CALL THE DEALER AND RESEARCH HIS SITUATION.

911042 10:30 RC e
CUSTOMER CALLED BACK.

I TOLD HIM THAT I WOULD HAVE TO CALL THE DEALER AND RETURN HIS CALL
I FOUND NO TECH. LINE CALL REFF. NUMBERS.

/10/02 10:55 RC

Y CALLED "RICK" @ THE DEALER. AND WAS TOLD THAT THEY DID NOT HAVE THE SERVICE RECORDS THERE AND
THAT THEY HAD NO SERVICE MANAGER & THIS TIME AND THAT HE COULD NOT PERSONALY REMEMBER THIS
CUSTOMER.

DEALER SAID THAT HE WOULD LIIK UP PREVIOUS RECORDS AND CALT ME BACK,

9/10v02 2:30 RC

[ CALEED THE CUSTOMER AND TOLL HIM THAT 1 HAD SPOKE TO THE DEALER AND THAT THEY WERE WATITING THE
MOTORCYCLE.

[ TOLD THE CUSTOMER TO SEE "RICK" AND THAT ONCE THE MOTORCYCLE WAS THRERE THAT IT WOULD BE
ASSESSED ACCORDINGLY.

10009402 9:25 RC
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CUSTOMER CALLED AND SAID THAT THE DEALER TOLD HIM THAT HE WAS TG CALL CUSTOMER SERVICE.

CUSTOMER STATED THAT THE CAM CHAIN ADYUSTER HAD BROKE AND THAT THE CUSTOMER HAS TO PAY FCORIT.

10:09/02 11:05 RC
I CALLED "RICHARD" & THE DEALER AND WAS TOLD THAT HE FOLUND A BAD CAM CHATN TENSIONEER.

THE DEALER TOLD ME THAT THEY HAD CALILED THE TECH. LINE AND WAS TOLD THAT ASMC WOULD OFFER A
GOODWILL FOR. THE PARTS OMLY.

AUTHORIZATION # DLPOODXS506
BSTIMATED LAEOR OF AN HOUR AND A HALF. '

100902 11:15 RC

I CALLED THE CUSTOMER AND EXFLAINED THAT THE PARTS ONLY WAS A "GOOD WILL" GRSTER
1 ALRO EXPLAINED THAT [ WAS TOLD THAT THE LABOR. WAS NOMINAL.

CUSTOMER SAID THAT HE WAS HAPPY WITH THIS AND WILL CALL THE DEALER FOR AUTHORIZATION,

PRIVILEGED COMMUNICATION FOR COMPANY ATTORNEYS ONLY
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CITY PHONE [ |s5LLING  DBA YAM SUZ OF TEXAS
STATE P WORK (_ % - ADDRESS  HURST,TX
PHONE BL7/285-9999
MODEL GSX-R7T500 YEAR 1999 VIN 2X2102392 REPORT 249017
DOP 100299 e
DOF A S GR/AOURS IOPENED 12/0272
DOR I : IW

—
CUST CLAIME CAM CHAIN TENSION ADJUSTER FAILED AND DLR MIS-DIAGNOSED AND IS CHARGING CUST TO
DLR IS CHARING HIM $1500.00 TQO REPAIR MOTOR. REASSEMBLE MOTOR. SAMC PAYING FOR

INSTALLATION OF ADJUSTER. DLR ONLY
CHARGING CUST 6hrs LABOR CUST VERY HAFPPY.

\CALLAISIORY ]

AT TIME QF CALL UNIT' IS & 245017
SEE TECHLINE CONTACT # 680597. DEALER CLAIMS CAM CHAIN TENSION FAILURE, NO DAMAGE TO VALVES, RODS OR
CRANK.

-CUST CLAIMS HE I5 SBCOND OWNER, FURCHASED LAST YEAR SOMETIME.

-CUST CLAIMS UNIT HAS BREN AT 245017 POR THRER MONTHS, BECAUSE OF LOW PERFORMANCE AND A KNOCKING
NOBSE,

-CUST CLATMS 243017 ADVISED HIM CAM CHAIN TENSION ADJUSTER FAILED. CUST CLAIMS ASMC IS PAYING FOR A
PORTION OF REPAIR, BUT DEALER HAS TOLD HIM THAT HE MUST PAY FOR $1500.00 TO HAVE MOTOR REPAIRED.
CUST CLAIMS 249017 HAS TOLD HIM IT HAS ALREADY REPLACED ONE TENSIONER DURING THE THREE MONTHS UNIT
HAS BEEN AT ITS DEALERSHIP,

MTWMM,WMMTEMWTHERECMLFDRIMMSTMWM}E PIIRCHASED
THE UNIT. CUST CLAIMS NO PREFORMANCH ISSUES WITH UNIT PRIODE TD OR AFTER. 2490089 CLATMS IT PREPORMED
RECALL,

~CIJST ASKING ASMC TO ADDRESS TENSTON ADJUSTER. FAILUEE AND HELP LOWER SERVICE COST TO HIM.

*&*ADVISED CUST THAT 245009 NEVER CLAIMED SECOND CAM CHAIN TENSION ATUSTER FAILURE. NO IS THERE
ANY RECORD OF 249017 PREPORMING CAM CHAIN TENSION ADIUSTER, REPLACHMENT.
ADVESED CUST ASMC WILL CALL BOTH DEALERS INYOLVED TO RESQLVE ADFUSTER ISSUE.
ADVISED WILL CAIL CURRENT DEALER TO INVESTIGATE CHARGES.

ADVISED CUST OF TECHLINE COMMENTS AND ASMC FARTICIFPATION.

12-02 11:35*dr+CALLED DALE-SERVICE MANAGHER @245017. LFT MSG TO PLEASE CALL.

1208 3: 1%rRETURNED CALL TO DALE-SERVICE MANAGER 8149017

DALE EXPLAINED THAT HIS TECH WAS TRYING TO LOCATR THE CAUSE OF THE ENOCKING SOUND. DALE EXPLAINED
THAT HIS TECH DID NOT CONSIDER THE CAM CHAIN TENEION ADJUSTER AS THE CAUSE AND DISASSEMBLED THE
MOTOR TO LOCATE DAMAGE INTERNALLY. DALE EXPLAINED THAT THE TECH DID NOT LOCATE ANY PROBLEMS
WITH THE CRANK, RODS OR BEARINGS, 50 THEY CALLET TECHLINE. DALB EXPLAINED THAT WAS WHEN THEY WERE
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INSTRUCTED TO INSPECT THE CAM CHAIN TENSION ADJUSTER.

DALE EXPLAINED THAT THEY ARE CHARGING THE CUST 11.5hrs POR THE DISASSEMBLY AND REASSEBLY, THIS
CHARGE DOES NOT INCLUDE THE 4hrs AUTHORTZED BY TECHLINE

DALE ADVISED THAT HIS DEALER HAS NOT PREVIOUSLY REPLACED THE CAM CHAIN TENSION ADJUSTER.

12-03 3:40*dr*CALLED RUSSELL-SERVICE MANAGER @240009,

HE EXPLAINED THAT HIS DEALER REPFLACED THE CAM CHATN TENSION ADJUSTER ON 03-3)-02. HE EXFLAINED THAT
THE REPAIR WAS SUFPOSED TO HE TNDER WARRANTY.

RUSSELL FAXED ME COFY OF CLAIM. RUSSELL STATED THAT HE DOES NOT EXPECT TO BE PAID FOR THE CLAIM AT
THIS POINT.

12403 4:39*dr*RETURNED CALL TOTSM DAVE W.
DAVE WILL CALL DEALER 249017 AND ASK IT TO DROP OF. LOWER LABOR CHARGE.

1204 12:32%4+TSM DAVE W, CALLED,
ADVISING THAT DALE WILL LOWER LABDR TO 6hre.

12-04 4:25*dr*CALLED CUST.
ADYISED OF DEALERS OFFER TO CHARGE CUST ONLY 6hrs LABOR.

CUST VERY HAPFY.

12-06%de*CUST CALLED IN CLAIMING THAT DEALER IS GOING TO CHARGE HIM MORE THAN THE PROPOSED AMOUNT,
CALILFD DALE-SERVICE MANAGER @245017! HE EXPLAINED THAT THE DEALFR OWNER IS UPSET AROUT THE
DISCOUNT AND WILL NOT LOWER THE CHARGE.

DALE STATED TH&TWHWMNUTWEDBM THE TECH HAD FOUND THAT SOME BMGS
SHOWED ABNORMAL WEAR.

ADVISED DALE THAT HE HAD TOLD CUSTOMER SERVICE THAT THERE WAS NOTHING WRONG AND NOTHING OUT OF
SFEC IN THE MOTOR OTHER THAN THE CAM CHATN TENSION ADIUSTER, AND RELEATED PARTS.

DALE AGREED AND HAD NOQ EXCITSE AS TO WHY [T WAS NOT MENTIONED.

ADVISED DALE THAT ASMC WILL PAY FOR AUTHORIZED PORTION ONLY. ADVISED DALE CUST WILL BE INSTRCUTED
TO DISCUSS TS ISSUE AT LEGNTH WITH DEALER OWNER.

12-06*4r*ADVISED CUST OF CONVERSATION.
1206 *Ar*ADVISED TSM DAYID WITHERSTOON,

1-14 3:11*dr*CUST CALLFED.
CLAIMING THAT HIS DEALER HAS TOLD HIM THAT IT CRDERED THE WRONG PART TO REPAIR HIS BIKE.

1-14 3:14*dr*CALLFD DALE-SERVICE

DALE ADVISED THAT HE IS TRYING TOQ ORDER, CAM TENSION ADJUSTER PART #5;
99103-11146
99103-11144,

*dr*ADVISED DALE THAT HE SHOULD ORDER TENSION ADJUSTER AND GUIDE STRIPS OFF MICROFICHE, ADVISED
99103 PART # 5 ARE RECALL KIT # 8 AND NO LONGER AVAILABLE,
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Caller | Caller —_—
Typa 2.1 ] FArst Lart | Product | Year VINN Hm'mu:' ' Gt r Deacription
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acvinnd take i drain; - BT 25567) MBALOWIN TR 13.57| MGALLWES AHES 14:21|Closad

————







2 sLrrFrunac

LIS

USTOMER NAM PHONE NUMBER 241903
CITY WORK NAME EXCHLL MAC &
TATR ZIP WATERCRAFT
ADDRESS
1MGDI-L GSX-RTS0X  YEAR VIN 9X2100266 PHONE ,
DOF OWNERS NAME RICHARD
ox DOR MILEAGE/HOUR 9794 Rt
SERVICE MGR
PCALCDAT 442572000
ALCDAT 472572000
PROBLEM DESCRIPTION: RESOLUTION:
CAM CHAIN TENS. NOISE, SEE ' PROPERLY REINSTALL THE
NOTES CAM CHAIN TENS.

CALL HISTORY

TENS. RECALL DONH ON 6/1/99, NEW TENS. STAYS IN THE FULLY EXTENDED POSETION CAUSING A HIGH
PITCH WHIN IN THE TOP END.

IC, 4/25 DOES NOT KNOW HOW A TENS. WORKS, MISSUNDERSTOOD PREVIOUS INSTRUCTIONS, EXPLAINED
HOW THE TENS, WORKS & HOW TG REINSTALL. GUIDES OK. DEALER REINSTALLEL THE TENS. AND IT WORKS
FINE NOW.
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CUSTOMEIR NAM FHONE NUMBER 246491
CITY WORK NAME BARNEYS Y,8 OF
STATE zrr BRANDON
ADDRESS
MODEL  GSX-RA00X YEAR ¥IN 1X2103085 PHONE (A13)628-9418
DOP
OWNERS NAME HEMPSTEADA
DOF DOR MILEAGEHOUR OHNSON/WO
SERYICE MGR
OBCALCDAT 5/9/2000
CLCALCDAT 5172000
PROBLEM DESCRIFTION: RESOLUTION:
RECALL CAM CHAIN TENS.
POSIBIL.Y FAILED

CALL HISTORY

RECALT. CAM CHATN TENS. MAKING NOISE AGATN, BEEN REPLACED TWICE ALREEATYY,

NEEDS TO CALL TECH LINE

JC 5/10 THE FIRST RECALL TENS, WAS INSTALLED ON 6/11/99, SECOND ON 1/1400 AT THIS TIME THE TECH
DIDN'T CHECK THE TENS. BLADES FOR DAMAGE, TOLD HIM TO FROPERLY INSPECT THE UNIT BEFORE

REFLACING THE TENS. AGATN.

IC 5/11 DEALER BAS NOT INSPECTED THE UNIT YET.

JC 5/17 DEALER STILL HAS NOT INSPECTED THE UNIT.
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STOMER NAM PHONE. NUMBER 244856
CITY WORK NAME RICHMOND
STATE ZIP SUZUKT

ADDRESS
|[MODEL GSX-R7S0X  YEAR VIN 0X2100592 FHONE (281)342-5005
DOP
OWNERSNAME G STOVALL/Y
DOF DOR MILEAGI/HOUR 4109 YO
SERVICE MGR
PCALCDAT 6/272000
AT 6/272000
FROBLEM DESCRIPTION: RESOLUTION:
SEE NOTES ' REPLACE TENS.
CALL HISTORY

CAM CHAIN TENS NOISE, RECALL TENS,

IC &1 GAVE THEM AN AUTH # TO REPLACE THE TENS AND ASEKED THEM TO SENDIT [N TO US,




TEM JCANNON
CUSTOMER NAM PHONE NUMBER 244872
CITY WORK NAME CALMES SUZ.
STATE ZI® ADDRESS
MODEL GEX-R750X  YRAR VIN EX2104616 PHONE (225)791.2277
DOP DOR MILEAGE/HOUR 3780 OWNERS NAME EDMOND
DOF -' CALMES IR
SERVICE MGR
PCALCDAT 6/8/2000
ELCALCDAT 6/8/2000
PROBLEM DESCRIPTION: RESOLUTION:
SEE NOTES REPLACE FATLED FPART

CALL HISTORY

IC &/8 DEALFR HAD TO RFFLACE A RECALL CAM CHATN TENSIONER FOR THE THIS UNIT, NEEDED AN ALUITH #,

L
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14715 RON & BRIANS RON & BRIANS TEM  JCANNON
MTRSPTS MTRSPTS
CUSTOMER NAM FHONE NUMBER 234362
CITY WORK NAME RON & BRIANS
STATE kA1 MTRSFTS
ADDRESS
MODEL GSX-RADX YEAR VIN (X2101389 PHONE (B47623-2004
DOP
pDOR MILEAGE/HOUR 1438 OWNERS NAME R TRECKER/B
DOF PARPAN
RERVICE MGR
BCALCDAT 6720/ 2000
LCALCDAT 6/22/2000
PROBLEM DESCRIPTION: RESOLUTION;
SEE NOTES "REPLACED FAILED PART,
CALL HISTORY

CAM CHAIN TENS RECALL PROBLEM.

JC 6/20 DREALER NFEDEY) TO TALK TO THE WARR LINE, TROUBLE SENDING A CLAIM THROUGH ON SCAT,




£ sSUZUK]

15339 MARATHON HONDA SUZUKI TEM  JCANNON
. CORPORATION NORTH
CUSTOMER NAM PHONE NUMBER 240761
Iy WORK NAME MARATHON
STATE nr CORPORATION
ADIFRESS
MODEL GSX-R750X YEAR YIN 9X2101109 PHONE {972)241-45623
noer
OWNERS NAME FREDERICE
DOF DOR MILEAGE/HOUR W. BOWMAN
SERVICE MGR BOR/
PCALCDAT T11/2000 SERVICE
WRITER
.CLCM.CDAT F1/2000
PROBLEM DESCRIPTION: RESOLUTION:
SEE NOTES REPLACE CAM CHAIN
TENSIONER
CALY HISTORY

BECALL CAM CHAIN TENSIONER HAS FAITED.

IC7/11 GAVE THEM AN AUTH # TO REPLACE THE TENSIONER ASSY, ANL} ASEED THEM TO SEND BACK THE
FAILED PART.
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15397 AVE'S SPORT AVE'S SPORT TSM  JCANNON
. CENTER INC CENTER INC
USTOMER NAM FHONE NUMBER 246727
CITY WORK NAME AVE'S SPORT
TATE ZIP CENTER INC
ADDRESS
ODEL GSX-R750X  YEAR VIN 6X2103657 FHONE (715)561-2720
DOP OWNERS NAME LARRY
MILTA L] 2888
DOT DOR GR/HOUR BANEE
SERVICE MGR
PCALCDAT 741372000 .
ALCDAT 8152000
PROBLEM DESCRIPTION: RESOLUTION:
SEE NOTES REPLACE FATLED PARTS.
CALL HISTORY

CAM CHATN TENS PROBLEM, UNIT HAS HAD THE RECALL DONE AND ENOW THE RECALL PART HAS FAILED

JC 7713 ASKED THEM TO FROPERLY INSPECT THE TENSIONER AND RELATED PARTS AND TO CALL ME BACK
WITH THE RESULTS AND I WILL GIVE THEM AN AUTH # AT THAT TIME.

IC 717 UPCON INSPECTION THIS DEALER. FOUND THAT THIS UNIT NEVER HAD THE RECALL PERFORMED ON IT.

IC 815 QUESTION ABOUT RETURNEL CLAM (N THIS UNIT,
THEY NEED TC USE THE REGULARE FPART NUMEERS NOT THE RECALL PART NUMBERS,

.




B sSUZUKE

15832 HON, - SUZ., OF HON. -SUZ. OF TEM  JCANNON
ROME ROME

CUSTOMER NAM PHONE NUMBER 215813

cITY WORK NAME HON. - SUZ OF

STATE 7P ROME
ADDRESS

MOQDE)L. G3X-R7503 YEAR VIN 902104600 PHONE (706)232-2624

E; DOR MILEAGEMOUR 4631 OWNERS NAM® B LBREWER
SERVICE MGR.

OPCALCDAT 1r26/2000

CLCALCDAT 722000

PROBLEM DESCRIPTION: RESOLUTION:
SEE NOTES REPLACE FAILED PART
CALL HISTORY

UNIT HAS A FAILED RECALL CAM CHAIN TENSIONER, DEALER NEEDSE AN AUTH NUMBER TD REPLACE THE

FAJLED PART.

JC U271 GAVE JOHN AN AUTH # FOR THE REPAIR, TEETEIISIDNBRWASTTIEUHLYDAM#GED PART,
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17027 MISCHLER'S MISCHLER'S TEM  JCANNON
CYCLE SUZUKI CYCLE SUZUKI
TUSTOMER NAM PHONE NUMBER 224570
CITY WORK NAME MISCHLER'S
STATE 7Ty CYCLE SUZURI
ADDRESS
MODEL GSX-R600X YEAR ¥YIN 8X2100734 PHAONE (920)8R5-5552
DOF
3 OWNERS NAME LARRY W
DOF DOR MILREAGEMHOUR 677 NISCHLER
RERVICE MGR
OPCALCDAT 8/0/2000
CLCALCDAT 8/30/2000
PRORLEM DESCRIPTION: RESOLUTION:
SEE NOTES REPLACE FAILED PART
CALL HISTORY
CAM CHAIN TENSIONER PROBLEM

JC 830 THE UNIT CAME IN WITH THE RECALL CAM CHAIN TENSIONER ADJUSTER MAKING NOISE.




+ suTUKI

17203 GOODTIMES GOODTIMES TSM  JCANNON
EAW.- SUZ. KAW.- SUZ.
EUETUHIER NAM FHONE NUMBER 238310
WORK NAME GOODTIMES
ATE ar EAW.- BUZ,
ADDRESS
MODEL GSX-R750X YEAR ¥IN 0X211736 | YHONE (S16)344-2141
DOP OWNERS NAME SHERMAN &
SERVICEMGR ROB LASEEN
lOPCALCDAT 94612000 (S/M) LA
Nerlper e e e 04204 2000
PROBLEM DERCRIPTION: RESOLUTHON:
RECALL CAM CHAIN ADJUSTER
FATLED
CALL HISTORY

RECALL TENSION ADJUSTER. FAILED

JC 9/6/00 1 ASKED JOHN TO INSPECT THE UNIT FOB. ANY OTHER POSIALE DAMAGE AND CALL ME BACK FOR

AN AUTH #,

JC 9720 STEVE WOLF I8 DOING A DEALER VISIT AND WILL TAKE CARE OF THIS CONTACTY.

THIS TS AN INCORRECT VIN NUMBER




| BUZLNC]

17791 SEYMOUR'S MTR SEYMOUR S MTR T8d PBUSCH
SPTS INC SPTS INC
custoMERNAM [T PHONE NUMBER 209678
CITY . WORK NAMT, SEYMOUR'S MTR
STATE P SPTS INC
ADDRESS
DoP '
pOT DOR MILEAGE/HOUR ~ E773 OWNERS NAME m
SEYMO
SERVICE MGR  GREG
OFCALCDAT 9/2672000
CEEA SR T— 9/26/2000 —

PROBLEM DESCRIPTION:

RECALY TENSIONER FAILURE
CALL HISTORY

RESOLUTION:

PR 9/26/00 BIKE HAD THE RECALL TENSIONER INSTALLED ON &18/59. FATLITRE OF RECALL TENSIONER.
JUMPED TIMING AND BENT INTAXE VALVES, BIKE IS IN GOOD CONDITION. DLR TO REPATR  AS NEEDED.
REPLACE TENSIONER , VALVES, TIMING CHAIN. DLR. TG CALL FOR AUTH. WHEN OCMPLETE.




[ suzunc

17811 LAND AIR TSM PBUSGH
oy D YHONE NUMBER 247420
Y WORK NAME
TATE ZIP ADDRESS
ihll]'l]EL GRX-BRT50X YEAR YIN OX2103457 PEONE (802)878-5052
po® DOR MILEAGE/HOUR 4300 | OWNERS NAME
Doy RERVICE MGR  PAUL
PCALCDAT 042612000
LCALCDAT 012672000
PROBRLEM DESCRIPTION; RESOLUTION:
CAM CHAIN NOISE REPLACE RECAILL
TENSIONER..
CALI HISTORY

PE 9/26/00 CAM CHAIN NOISE, RECALL PERFORMED PRIOR, REPLACE RECALL TENSIONER.

L]

et
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17997 ACTION M/S TSM PEUSCH
wsromeenay PHONE NUMBER 243507
ITY WORK NAME
iITATE ar ADDRESS
HODEL GSX-Red0X YEAR YIN 3X2101175 PHONE {717}15}_2@3
DOF OWNERS NAME C.BEAR/,

R MILEAGE/BOUR 8283 :
DOF DO YUREJERCIC
SERVICE MGR
JPCALCDAT 91292000
SLCALCDAT 9/29/2000
PROBLEM DESCRIFTION: RERBOLUTION:
RECAYI TENSIONER FATLTIRE REPLACE TENSIONER
CALL HISTORY

PB F/29/00 RECALL TENSIONER. FAILLURE DISCIUSSED W/ CRAMER FRIOR. EXCESSIVE ENGINE NOISE




T SUZUKIE

18676 R & S SUZUKT R &S SUZUKI TEM  JCANNON
[(USTOMER NAM PHONE NUMBER 242020
CcITY WORK NAME B & B BUZUKI
STATE ADDRESS
MODEL GEI-RTI0X YEAR VIN aX2100810 FHONE {smgz_ﬁm
DOP
MILEAGE'H E191 OWNERS NAME RICK & ELUID
DOF DOR OUR : ALCON
SERVICE MGR  JIM JOHENSON
OPCALCDAT 10/2/2000
CLCALCDAT 10/4/2000
PROBLEM DESCRIPTION: RESOLUTION:
RATTLE NOISE FROM THE DO APROPER INSPECTION,
ENGINE REPLACE THE ADJUSTER
CALL HISTORY '

WANTSTﬂKHDW[Fﬁ{ERECA[LHhSBEEHDCNEFDRTEECAMMADJUm { YES)
THIS DEALER TOOEK THIS UNIT IN ON TRADE

IC 104204 1 TOLD FRANK TO INSPECT THE TENSIONER FROPERLY INSTEAD OF JUST LISTENING TO IT AND
GUESSING BEPFORE CHANGING IT.

ITOLD HIM TO CALL US BACK AFTER THEY HAVE DONE THE INSFECTION,
JC 10v4/00 1 TALKFD TO JEFF, HE SAID THEY TESTED THE ADNISTER AND FOUND IT TQ BE THE CAUSE OF THE

NOISE.
IGAVE HIM AN AUTH # FOR REPLACEMENT OF THE ADJUSTER.




B SsLEZEUK]E
18664 HUDSON VALLEY HUDSON VALLEY TSM PBUSCH

MC SLS INC M/C SALES

cusTomErNAM [N PHONE NUMBFR 205644

CITY WORK NAME HUDSON VALLEY
STATE ZIP ML SLS INC

, ADDBRESS |
[MODEL GSX-R750X  YEAR VIN 9X2101532 PHONE (S14)762-2722
BOP
%51 OWNERS NAME PRICHARDI
or DOR MILEAGE/HOUR 3 AL EXANDER
SERVICE MGR
OPCALCDAT 10/17/2000
ICLCALCDAT 10/17/2000
PROBLEM DESCRIFTION: RESOLUTION:
RECATL CAM CHAIN INSTALL NEW TENSIONER
TENSIONER FAILURE REPATR AS NEEDED

CALL HISTORY

PB 10/17/00 RECALL CAM CHAIN TENSIONER. FATLURE, INSTALL NEW TENSIONEE, 2 GUIDES AT $73.00
SUBLET, #4 VALVES, NEW CAM CHAIN AND GINDES

ar




B surFuct

18673 CYCLE POWER CROSSBAY SUZUKI 13w pousch
.. INC
cusToree NAM [ PHONE NUMBER 239232
CITY WORK NAME CYCLE POWER INC
STATE 7P ADDRESS
IMODEL GEX.R750X YEAR ¥IN DX2101448 PHONE {718)738-7618
pop OWNERSNAME SALVATORE
BOR DOR MILEAGE/HOUR 11006 gy
SERVICE MGR JOE
[OPCALCDAT 11772000
CLCALCDAT 11/6/2000
PROBLEM DESCRIPTION: RESOLUTION:
CAM CHAIN NOISE, RECALL INSTALL NEW TENSIONER. /
TENSIONER ALREADY RESET CAM TIMMING

INSTALLED. NOW UNIT WILL
NOT START, IT JUMPED CAM
TIMMING.

CALL HISTORY

FH 1/ 7/00 CAM CHAIN NOISE, RECALL TENSIONER ALREATYY INSTALLED. INSTALL. NEW TENSIONER. DLR TO

CALL BACK FOR FINAL AUTH.

RE 11/06/00 DEALER SPOKE T FB AND NOW JUST NEEDS AUTHQ.# FOR CLAIM.




+ SLUEZUK]
18799 SEYMOUR'S MTR SEYMOUR'S MTR TSM PRUSCH

. SPTS INC SPTS INC
CUSTOMER NAM PHONE NUMBER 200673
oIy WORK NAME SEYMOUR'S MTR
STATE ZIP SPTS NG
' ADDRESS

MODEL GS{-RE00X YEAR YIN  1X2102079 PHONE (518)785-1004
Dnar

DOR MILEAGE/HOUR 8777 OWNERS NAME JOIN &
DOF 0 JEFFREY

SEYMO
SERVICE MGR  GREG

OPCALCDAT 10/19/2000

Sl — 10/15¥2000

PROBLEM DESCRIPTION: RESOLUTION:
INSTALLED A NEW
TENSIONER AND YALVES
CALL BISTORY

PR 10/19/00 TENSIONER RECALL WAS PERFORMED ON 6/1609 AT 2094MI1. AND FAILED ON 5/11/00 BENDING
ALL THE INTAKE VALVES. DLR INSTALLED A NEW TENSIONER. AND VALVES




(€ suzuscr
19031

GOODTIMES KAW  GOODTIMES

TSM  SWOLF
SUZUKT KAW.- SUZ.
CUSTOMER NAM _ FHONE NUMBER 238910
WORK NAME GOODTIMES KAW
ATE 1P SUZUKI
ADDRESS
h[ﬂDEL GEX-R750M YEAR YIN 2X2103526 PRONE (916)344-2141
DOP
OWNERS NAME SHERMAN &
DOF DOR MILEAGEHOUR 4789 ARDELLA WA
SERVICE MGR  ROR LASSEN
[DPCALCDAT 104242000 (8D LA
[~ FSFLES. VL . 1271473000
PROBLEM DESCRIPTION: RESOLUTION:
RECALL CAM CHAIN OVERHALL ENGINE.
TENSIONER FATLED, ENGINE REPLACE TENSIONER, CHAIN,
JUMPED TIME AND DEBRIS GUIDES, AND NEW BEARINGS
FROM WORN GUIDES IN FOR BOTTOM END. )
BOTTOM OF ENGINE.
CALL HISTORY

RECALL CAM CHAIN TENSIONER FAILFD». 8W 11/2/00 JUMPED TIME, BUT NO BENT VALVES. SPROCKET ON

CRANK AND END OF CAMS WORM.

REPLACE TENSIONER, CHAIN, GUIDE, SPROCKETS. DEALER TO CALL ME WHEN DONE, DERRIS IN BOTTOM

END FROM WORN GUIDES.

SW 12412000 LAURA CAYLLED ON 12/7 SAYS BIKE DONE AND NEEDS AUTHO. RETURNED CALL TO FIND OUT
PARTS AND LABOR TOTAL AND PROVIDE ALITHO.

8W 12/14/00 FAXED AUTHO NUMBER, CLATM NUMBER AND CAUSAL PART NUMBER. LIST TO LAURA.




5 suFUuK]
19060 BEST CYCLE

BEST CYCLES

TEM PBUSCH
. CENTER INC
CUSTOMER NAM _ FHONE NIUMBER 246395
CITY WORK NAME BEST CYCLE
STATE e CENTER INC
ADNDRESS
MODEL GEX-R&00X YEAR | YIN 3002102260 PHONE (503)889-0928
DOP '
OWNERS NAME BASILT. |
DOF DOR MILEAGEHOUR COUGHLAN, I
SERVICE MGR = CHRIS
OPCALCDAT 10/25/2000
CLCALCDAT 11532000
PFROBLEM DESCRIPTION: RESOLUTION;
CAM CHAIN NOISE RECALL PERFORMED ON
61099, DLR TO CHECK THE
GUIDES, CHAIN AND CHECK
CAM TIMING. INSTALL A
NEW TENSIONER.
CALL HISTORY
PB 162500

CAM CHADIN NOISE, RECALT PERTORMED ON 6/10/99. DLR TO CHECK THE GUIDES, CEATN AND CHECK CAM
TIMING. INSTALL A NEW TENSIONEE. ANL CALL FOR AUTE WHEN JOB IS COMPLETE.

FB 112
DLR REFLACED TENSIONER. HIKE IS FINE.




T+ BsUTUKI]

19647 PERF PLUS MC PERFORMANCE TBM  DDALE
SPEC INC PLUS SUZUKI
ICUSIUMER Nav [ FHONE NUMBER 241644
CITY WORK NAME PERF PLUS MC
STATE ZIP SPEC INC
ADDRESS
IMODEL GSX-R750X YEAR YIN 6X2104646 PHONR (901)385-8295
E: DOR MILEAGE/HQUR 9932 OWNERS NAME JERRY SIANC
SERVICE MGR
E:zrm:r 11/2/2000
ALCDAT 11/2/2000
PROBLEM DESCRIPTION: RESOLUTION:
RECALL CAM CHAIN REPLACE TENSLONEE.
T_ENSIUNER FAILED
CALL HISTORY

DLR/MARVIN CALLED TQO BE SURE THAT SUZUERT WAR AWARE THAT A RECATL CAM CHATIN TENSIONER HAD

FAILED,

112400 DD L ASKED IF HE HAD REMOVED AND INSPECTED THE TENSIONEE. HE HAD AND SATD THAT THE
PLUNGER WOULD JUST FUSH BACK INTG THE TENSIONER EASILY WITH HIS FINGERS. ASKED IF ANY OTHER
DAMAGE. NO OTHER DAMAGE.
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19831 3 DB CYCLESINC  DBA BARGER'S

TSM RKEATIN
e
ALLSPORTS
CUSTOMER NAM _ PHONE NUMBER. 241253
Eﬂ ' WORK NAME 31 DB CYCLES INC
ATE P ADDREES
ODEY. GEX-Ba00X YEAR VIN 4X2100007 THONE. {254)662-1717
DOP ,
OWNERS NAME ROBERTD.
DOF DOR MILEAGREHOIR 11051 BARGER
SERVICE MGR
PCALCDAT 11/6£2000
ALCDAT 11/8/2000
FROBLEM DESCRIPTION: RESOLUTION:
CAM CHAIN TEN. THAT WAS REPLACE WITH NEW
REPLACED UNDER RECALL CAMCHATIN TEN.
FAILED A(GATN. :
CALL HISTORY

IC 11/06/00 RECALIL, CAM CHAIN TENS. HAS FAILED

THIS ONE WAS IN VQICE MAIL, I'AM FORWARDING IT TO YDU AS PER MARK N,, ANY QUESTIONS CALL ME.

RE 11008700 CALLED DEALER AND GAVE AUTHO. # FOR BEPAIR.




2 suZus

25037 MONSOUR DBA JACKSON TSH BGROTH
MOTOR SPORTS MTR SPT CTR
INC
~usTOMERNAM I PHONE NUMBER 243394
CITY WORK NAME MONSOUR
ITATE 7P MOTOR SPORTS
NG
ADDRESS
MODEL GSX-R750X  YEAR VIN 1X2102383 PHONE (601)933-1145
DOP
OWNERS NAME FREDDY &
DOF DOR MILEAGE/HOUR 8376 P & &
SERVICE MGR
DPCALCDAT 22812001
EREARED 4/6/2001
PROBLEM DESCRIFPTION: RESOLUTION:
THE CAM TIMING HAD JUMPED RECALL HAS BEEN PAID TO
A TOOTH. THIS DEALER ON 8/30/99

INV#001610641 MC HAD 748
MILES AT THE TIME. THEY

WILL RESERCH THE
SITUATION AND CALL BACK
IF NEED BE.
2/28/01 BG A PAS WAS GIVEN
FOR THE PART ONLY,

CALL HISTORY

2/28/01 BG

MC CAME INTO THE SHOP RUNNING PQOR., DLR FOUNL: THE CAM TIMING HAD JUMPED A TOQTH, THE
RECALL HAS BEEN PAID TO THIS DEALER ON B/30/99 INV#001610641 MC HAD 748 MILES AT THE TIME.

I FAXED PAGE 7/1% FOR REFERENCE.

THIS MECHANIC HAS ONLY BEEN AT THE STORE A FEW MONTHS. HE IS GOING RESERCH THE SITUATION
AND CALL BACK IF NEED BE! .

2/29/01 BG 3:58
BILLY: IY DXOES HAVE THE RECALLED ADJUSTER IN IT,
~REMOVE THE ADJUSTER AND DETERMINE IF THE PLUNGER. CAN BE PUSHELD IN,

THE PLUNGER CAN BE FUSHED [N BY HAND.

A8 A GOOD WILL GESTURE A PARE WAS GIVEN FOR. THE PART ONLY.

DLE, REFLACED THE CAM CHAIN TENEIONER. ENGINE STTLL "RATTLES". DLR. WAS LOOKING FOR CAM
TEMING SPECS FOR THIS X MODEL. THEY DON'T HAVE A SER. MAN. FOR THIS UNIT. THERE MAY EB
ADDITIONAL DAMAQGE INTERNALLY. DLR. WILI. INVESTIGATE FURTHER.




B suUzZUKI

25773 HARLINGEN HARLINGEN TEM BCRAMER
MOTOR SPTS INC MOTOR SPTS INC

ovmaray PHONE NUMBER 245658
ITY WORK NAME HARLINGEN
ATE ar MOTOR SPTS INC
ADDRESS
[MODEL GSX-R750X YIAR VIN 4X2102930 PHONE (956)440-7088
DOoF OWNERS NAME JOHN
DOF DOR MILEAGEHOUR 12938 WOGDARD JR
SERVICE MGR
PCALCDAT 3142001
LCATCDAT 3/28/2001
PROBLEM DESCRIPTTON: RESOLUTION;
MODIFIED CAM TENSIONER. R&R CAM CHAIN TENSIONER.
FAILED.
CALL HISTORY

NOT RUNNING. NO CODES SHOWING. PLUGS WHERE ORIGINALLY GETTING VERY WET TPS CHANGED AND
ADJUSTED NO DIFFERENCE COMPRESSION 180 - 190. DRATINED AND REFILLED FUEL NO CHANGE. BROTHER
INLAW WAS OPERATING WHEN PROBLEM OCCURRED. HE CHANGED THE SPARK PLUGS BUT NO SUCCESS,
OLD ONES WERE VERY CARBONED UE. UNIT HAS A E&EN FILTER. ASK TECH TO MAKE SURE EXHAUST WAS
NOT FULL OF FUEL, CLEAN AND DRY PLUGS AND CYLINDERS SQUIRT A SMALL. AMOUNT OF (TEAN FRESH
FUEBL IN THROUGH EACH THROTTLE BODY AND LET ME KXNOW THE RESULTS, FOSIBLY A TIMING FROBLEM
AS THIS AM THE UNIT TRIED TO START RUNNIG VERY ROUGH LIKE MISSING A CYLINDER OR TWO.
THROTTLE HAD TO BE SLIGHTLY CRACKED OPEN TQ ACCOMPLISE THIS . IT TRIED TO ELUN FOR ABDUT 10 see,
THEN STOPFED FHE WILL ALSG CHECK FUEL PRESEURE, AND CAM TIMING.

3/20 BC - EXHADST CAM WAS OFF 4 TEETH RETARDED. 1 INSTRUCTED CARLOS 'TO CALL BACK FOR AN
AFPROVAL TF THE MODIFIED TENSIONER WAS DEFECTIVE FOR AN APPROVAL. TTNIT HAR NOT HEEN STARTED
TG THIS FOINT.

3/20/12:58 BC'NOT IN CALL BACK IN 1 br, 3.08 FM CARLOS TOLD ME AFTER TIMING IT IT STARTED UP THEN
MADE A LOT OF NOISE. HE RECHECKED TIMING AND IT HAD JUMPED AGATN, HE STARTED AFTER
ADJUSTMENT AND STILL MADE A LOT OF NOISE BUT DIDN'T JUMP THAT TIME. I INSTRUCTED HIM TO
BEPLACF THE TENSIONER AND CALL ME FOR THE AFPROV AL,

3721 BC - CARLOS CALLED TO ASK [F THE 600 TENSIONER HE INSTALLED WOULD WORK AS IT LOOKS THE
SAME,. [ TOLD HIM NO, I INSTRUCTED HIM TQ LOOK ON SCAT AND SHE IF THE RECALL WAS EVER DONE IF N
OT DO IT AND OTHER WISE JUST ORDER A NEW 750 TENSIONER AND INSTALL IT.




= suzuUK]

29316 ALLEMAN KAW ALLEMAN KAW

T8M  RKEATIN
)
SUZ INC - SUZ INC
stover vam PHONE NUMBER 237930
CITY WORK NAME ALLEMAN KAW
STATE e SUZ INC
ADDRESS
ODEL GSX-R750X YEAR VIN 9X2102499 PHONE, (318)742-8704
Dop
MILEAGE/HOUR 8043 OWNERS NAME GENG
DOF DOR ALLEMAN
' SERVICE MGR
PCALCDAT 5/16£200%
CALCDAT 5/16/2001
PROBLEM DESCRIFTION: RESOLUTION:
REPLACE CAM CHAIN TEN.
ADISTR. AND GASKET
CALL HISTORY
D314&01 RE UNIT HAS LOID TICKING NOISE FROM TOP MﬁUTHADRECﬁ[LDDNE.ImLﬂ

HIM TO REFLACE CAM CHAIN TEN. ADFSTE. AND GASKET.




+ asuzucl

29317 ALLEMAN KAW ALLEMAN KAW rou RKEATIN

SUZ INC SUZ INC @
TOMER NAM _ PHONE NUMBER 237930
WORK NAME ALLEMAN KAW
TATE SUZ INC
ADDRESS
MODEL GSX.R750X YEAR VIN 3X2104488 PHONE (318Y742-8T04
DOP
DOR MILEAGE/HOUR, 9302 OWNERS NAME GENE
DOF ALLEMAN
SERVICE MGR
PCALCDAT 571672001
LCALCDAT 571672001
PROBLEM DESCRIPTION: RESOLUTION:
LOUD ENGINE NOISE REPLACE CAM CHAIN TEN.
ADISTR. AND GASKET
CALIL HISTORY
05/16/01° RE UNIT HAS LOUD TICKING NQISE FROM TOP END BUT HAD RECALL DONE, [ TOLD

HIM TO REPLACE CAM CHAIN TEN. ADJSTR. AND GASEET.




+ su=zuK]

29467 WHOLECYCLE

DBA STATE 8

T8N PBUSCH
INC SUZUKT
u—
costomzr Ay [N PHONE NUMBER 245925
ary WORK NAME  WHOLECYCLE INC
STATE zr ADDRESS
MODEL GEX-R70X  YEAR VIN TX2102432 PHONE (330)929.8123
DOF :
2550 OWNERS NAME EKIRK/PAUL/G
o DOR MILEAGE/HOUR KIRKE
SERVICEMGR  ERIC
PCALCDAT 571812001
ELCAI.CDAT $/18/2001
PROBLEM DESCRIPTION: RESOLUTION:
BIKE HAS NO POWER THROUGH 5/18/01 CAM TIMING OFF TWO
REV RANGE TEETH ON EX CAM NO WARR
APPLIES
CALL HISTORY
5/18/01 EM

CUST COMP BIKE HAS NO POWER THROUGH BEY RANGE,STARTED ALI OF A SUDDEN,

COMF TEST 165# 1,2, 160# 4 FUEL PRESS 3.0 KG.ON, EGA .5% CO
ACC=H83 FULL EYSTEM RETURN TO STOCK FROBLEM IS WORSE,
NO CODES PRESENT,SWAFPED ECU NO CHANGE, THROTTLE SYNCH

CHECEFD TPS ADJUSTMENT, OKAY,
IDLES LOPY, 8,000 HITS REV LIMITERANT GEARS

RECOMMENL S¥C MGR TQ GET DATE OF PURCHASE RECALL INFO BEFORE CALLING BACE.
RECOMMEND TECH TOQ PERFCRM LEAK DOWN TEST AND THEN CHECK. CAM TIMING.

5/18801 EM CAM TIMING OFF TWQ TEETH NO WARR
PR i

CAM CHAIN TENE MODE PERFORMED ON &2/00

2-5 % LEAKDOWN ON -4 CYL.




¥ suEuK]
31094 SEYMOUR'S MTR SEYMOUR'S MTR TEM  EMADSEN

SPTS INC SPTS INC
TOMER NAM _ FHONE NIMBER 20678
CITY WORK NAME SEYMOUR'S MTE.
TATE mr SPTS INC
ADDRESRS
DOP
OWNERS NAME JOEN &
DOF DOR MILEAGEHOUR T264 TEFFREY
SEYMO
SERVICE MGR QGREG
PCALCDAT 6/11/2001
61242001
PROBLEM DESCRIPTION: RESOLUTION:
TENSIONER. FAILED GOODWILL ATTTH TO
REPLACE TENSIOMER DER TO
PAY HATF OF LAROR
CALL HISTORY -
0611701 RK CUSTOMER HAD A NEW CAM CHAN TEN. ADJSTRE. INSTALLED EEFORE.

NOW HE WAS RIDING UF TO A STOF LIGHT ANI? THE ENGINE MADE A LOUD NOISE AND STOPPED RUNKNING.
HE CRANKED IT OVER AND IT JUST MADE A GRINDING NOISE, THE DEALER FULLED OUT THE TEN. ADISTE.
ASSY, AND IT HAS FAILED, THE DEALER. SAID THE ENGINE HAS ALMOST NO LEAK ON ALL 4 CYL, 830 HE DOES
NOT THINK IT BENT ANY YALVES. (HOW COULD THAT BEI!?) DEALER RAS CALL NUMBER AND 1S HOLDING
THIS RO UNTILL IE GETS A CALL BACK FROM HIS TSM. FORWARDING CALL TO ERTK MADSEN FOR REVIEW
AND P3S. INSPECTION.

&11/01 EM TENEIUNERFﬁILH;\D'BUT UNIT DID NOT BEND ANY VALVES, DLR WILLING TO EAT 1/2 LABOR FOR
CSI AND CUSTOMER HAS PURCHASED 2 SUZUKI PRODUCTS IN TEE PAST. GOCDWILL AUTH FOR 1.8 HOURS
AND A TENSIONER. NEED T SEND GOODWILL FORM TO HIM TO SIGN.
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31242 HONDA OF HONDA OF TS SWOLF
FLORENCE FLORENCE
OMER NAM FHONE NUMBER 210722
WORK NAME HONDA OF
STATE 21r FLORENCE
ADDRESS
IMODEL GEX-R750X YEAR VIN §X2101313 PHONE (859)371-1212

Dor
OWNERS NAME GEORGE
DOF DDR MILEAGE/HOUR WIITTON
SERVICE MGR
PCALCDAT 61212001
ALCDAT 471272001
PROBLEM DESCRIPTION: RESOLUTION:
CAM CHAIN TENSIONER REPLACE TENSIONER
ADIUSTER IS RATTLING. ADNUSTER.
HAS RECALL BEEN CLATMED? YES CLAIM SUBMITTED, YOU
CAN CHECK FOR YOURSELF
ON SCAT.
CALL HISTORY

6/12/01 SW HILL SAYS THIS IS A USED BIKE IN THEIR INVENTORY. WANTS TO SEE IF RECALL IS CLATMED.

YES IT IS CLATMED AND YOU CAN FIND SAME INFO ON SCAT.

HE THEN SAID THE TENSIONEF. RATTLES BADLY. TOLD HIM THE PART, LIKE ANY, MAY HAVE FAILED.

HE SAID HE WILL REPLACE IT. REVIEWED TENSIONER BODY BOOS HEIGHT IDENTIFICATION TO MAKE SURE
EE HAS CORRECT PART,




B sUuZLIKE

32629 EPM PARTNERS DBA BELLEVUE TEM BCRAMER

LLC SUZ DUC POL
OMER NAM _ PHONE NUMBER 247995

CITY WORK NAME EPM PARTNERS

TATE ZIr LLC

ADDRESE
[MODEL GSX-R7T50X YRAR YIN 9Xx2i00722 PHONE (425)747-7360
DOP DOR MILEACK/HOUR 208 OWNERSNAME CASEY/THAIN/
DOF LEWIS
SERVICE MGR
PCALCDAT 292001
LCALCDAT §/29/2001
FROBLEM DESCRIPTION: RESOLUTION:

RECALL TENSIONER WENT BAD. ITOLD HIM IF IT WAS

DEALER REPAIRED WITH A NEW RELATED TQO THE TENSIONER

ONE. HE COULD CALL TECHLINE

CUSTOMER ALLEGES UNIT FOR CONSIDERATION. IF

STARTED NOT RIINNING OVER UNRELATED HE WOULD

6000 RPM AT THE SAME TIME. : HAVE TO CALL HIS PERSCAL

TSM.
CALIL HISTORY

RECATL TENSIONER WENT BAD, DEALER REFAIRED WITH A NEW ONE.

CUSTOMER ALLEGES UNIT STARTED NOT RUNNING OVER 6000 RPFM AT THE 3AME TIME. DEALER WANTED
TO KNOW IF WE WOULD HELP. I TOLD HIM IF IT WAS RELATED TO THE TENSIONER HE COULD CALL
TECHLINE FOR CONSIDERATION, IF UNRELATED HE WOULD HAVE TO CALL HIS PERSOAL TSM.




T SUZUKI]

34971 LEIGHTON' S DBA LEIGHTON'S TEM  BWOLF
KAWASAKIT INC SUZUKT

1.5

Fumom NAM _ PEONE NUMBER 231722
CITY WORK NAME LEIGHTON'S
STATE 7IP KAWASAKT INC
ADDRESS
MODEL GSX.R750X YEAR YIN 9X2104611 PHONE {503}355-755(}
DOE OWNERS NAME ERIC
el DOR MILEAGEHOUR 4630 LRIGHTON
SERVICE MGR  DTan
PCALCDAT 743142001
CALCDAT 77312001
PROBLEM DESCRIPTION: RESOLUTION:
RATTLE SOUNDS FROM CAM REPLACE CAM CHAIN
TENSIONER. ADIUSTER. AREA. TENSIONER ADJUSTER..
RECALL AT READYY DIONE. REGUILAR CLATM.
CALL HISTORY

31401 SW DAN CALLING ABOUT RECALL. CANNOT SUBMIT CLAIM SAYS ALREADY DONE.
CORRECT, CLAIM SUBMITTED. RECALL DXINE IN WAREHOUSE.
DAN SAID BIKE HAD RATTLE SQUNDS FROM TENSIONER ADJ AREA, 80 THEY REPLACED IT. THIS FIXED BIKE.

GAVE DAN AUTHO NUMBER FOR REGULAR CLATMA2ND REPAIR. ALSO TOLD HIM NOT TO USE RBCALL P/N O
THIS CLADM. US BN FROM FICHE.

an




5 suZuace

38116 BETTENCOURT DBA TBM  JMONROE
MACHINE CO BETTENCOURT'S
” HONSUZ
STOMER NAM _ PHONE NUMEBER 200743
WORK NAME BETTENCOURT
STATE a1 MACTHING CO
' i ADDRESS
ﬁhlﬂDEL GSX-RE00X YEAR YIN 3xX2102651 PHONE (308)587-1701
E: DOR MILEAGE/HOUR 8736 OWNERS NAME gggmmun
T
SERVICE MGR CHAD
PCALCDAT 81042001
Ene&m— 0/10/2001
FROBLEM DESCRIFTION: RESOLUTION:

ENGINE IS MARKING LOTS OF
TOP END NOISE—-SOUNDS LIKE
THE CAM CHAIN TENSIONER IS
FAILING--IS THIS A
WARRANTY?

CALL HISTORY

NO---THIS IS THE CUST
RESPONSIBILITY—--RECALL
WAS DONE THREE YEARS

- AGO.

0-10-01,1M: CAME IN WITH LOUD ENGINE NOISE. SOUNDS LIKE CAM CHAIN TENSIONER. RECALL WAS

COMPLETED IN "99,

IS THI5 A WARRANTY? DOBS [T HAVE B.EP, TDLE. DOESN T ENCW.

NO-THIS ISN'T A WARRANTY. . THIS CUSTOMER JUST NBEDS TO HAVE THE ENCANE REPAIRED. ADVISED DLR
ON METHOD TO YERIFY THE CAM CHAIN TENSIONER IS THE PROBLEM.
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43084 K'S HUMBLE DBA K'S HUMBLE TSM  EMADSEN
YAMAHA INC YAM SUZUKIT
vERNAM PHONE NUMBER 234556
Ty WORK NAME, K'S HUMBLE
STATE ZIP YAMAHA INC
ADDRESS
IMODEL GSX-R750X  YEAR VIN §X2100419 PHONE (2811446-7165
DO
F DDR MU EAGCEHOUR A845 OWNERS NAME K & DIANNE
DOF FRANKS
SERVICE MGR  JERRIMY
PCALCDAT 11/16/2001
ALCDAT 11/16/2001
PFROBLEM DESCRIPTION: RESOLUTION:
CUST HAD CAM CHAIN DLR WANTS GOODWILL ON
TENSIONER REPLACED 3/5/01 THIS TO BE COVERED
AND NEW TENSIONER HAS DLR TGO INSPECT CAM CHATM
FAILED , UNIT HAS CAM CHAIN AND DETERMINE IF IS AN
NOISE - UPFDATED TENSIONER, IF S0
AND IT HAS FAILED REFLACE
UNDER GOODWILL IF NOT
PARTS WARR, NOT SHIPPING
TPDATED TENSIONER
CALL HISTORY
11/16/01 EM

CUST HAD CAM CHAIN TENSIONER REFLACED 3/5/01 AND NEW TENSIONER HAS FAILED , UNIT HAS CAM
CHAIN NOISE

DLR WANTS GOODWILL ON THIS TO BE COVERED

DLR TO INBPECT CAM CHAIM AND DETERMINE IF IS AN UPDATED TENSIONER, IF SO AND IT HAS FAILED
REPLACE UMDER GOODWILL IF NOT PARTS WARR, NOT SHIPPING UPDATED TENSIONER

12/4/01 DL. UNIT HAE UPDATED TENSIONER
GOODWILL AUTHO TO REPLACE




»r suzuKa

31541 WOODY S CYCLE wWooDY S CYCLE TSM  PBUSCH

SHOP SHOP
STOMER NAM _ PHONE NUMBER 232354
CTY WORK NAME WOODY'S CYCLE
STATE zp SHOP
ADDRESS
MODEL GSX-R750X  YEAR VIN 5X2104721 PHONE. (843)662-5031
DOP
OWNERS NAME RLWOOD A
BO¥ DOR MILEAGE/HOUR 8382 B N
SERVICE MGR
PCALCDAT AN /2002
CALCDAT 4/1R{2002
PROBLEM DESCRIFTION: RESOLUTION:
RECALI, WAS PERFORMED ON | INSTALL A NEW TENSIONER,
THE UINTT AND IT HAS STARTED ONE TIME GOODWILL.
MAEING CAM CHAIN NOISE
AGAIN.
CALIL HISTORY
4/17/02 PR

RECALL WAS PERFORMED ON THE UNIT AND IT HAS STARTED MAEING CAM CHAIN NOISE AGAIN, DLR
CALLING FOR GOOLAWILL.

4/13/02 FB
INITTAL REPAIR DATE 7/20/00, 3548MT. DLR TO INSTALL A NEW TENSIONER, ONB TIME GOOD'WILIL.

—ar




£ suzuK]

52757 WOODY'S CYCLE WOODY S CYCLE TSM BCRAMER
SHOP SHOP
i
| o T
ITY WORK NAME WOODY'S CYCLE
ATE FALY SHOP
ADDRESS
[MODEL GSX-R750XK YEAR VIN 6X2101658 FAONE (B43)662-9031
DoP
OWNERS NAME ELWOOD A
DOF DOR MILEAGE/HOUR 8665 RRINSON
SERVICE MGR
CALCDAT 5/2/2002
ECAU:MT 5122002
PROBLEM DESCRIPTION: RESOLUTION:
MODIFIED CAM CHAIN 1 GAVEDEALER A PAS.
TENSIONER IS RATTLING. IVE
AGREED TQ PARTS ONLY.
CALL HISTORY

" MODIFIED CAM CHAIN TENSIGNER IS RATTLING, IVE AGREED TO PARTS ONLY.
IGAVE DEALER A PAS.




$ sz [ 29,646 6 |

231479 1 VILLAGE CYCLE CENTERINC =i psiom |
e re— ot ot vy o
MILEACEHOURS 5181

SCOTT / JOE (TECH) (662)323-1555 DOP SYSTEM M - MOTOR, INTERNAL

DOF TOPIC  TECHNICAL TROUBLESH(
R T— e CAUSE  REPAIR ERROR DEALER

CLOSED 5731411 FUEL

ENGINE OIL
AGE WEIGHT TRANS OIL
[REQRLEY RESCRIFTION, ) [PROBLEM RESOLUTIONY

CAN NOT GET THE CAMS TIMED CORRECTLY
»CK DRIVE SFROCKET TIMING AND THE

STARTER CLUTCH TIMING.
TIME, TDC, #1&#4. ( THIS WASN'T BEING
DONE ORIGINALLY)
(CALLHISTORY )
5/22/01 BG

CAN NOT THE CAM TIMING CORRECT. THE TIMING MARKS ON THE STARTER CLUTCH DO NOT LINE
UP AT TDC.

>CK DRIVE SPROCKET TIMING AND THE STARTER CLUTCH TIMING.
TIME TDC #1&#4. { THIS WASN T BEING DONE ORIGINALLY)

5/24/01 JC UNIT IS MAKING A NOISE LIKE THE CAM CHAIN ADJUSTER HAS FAILED, DEALER
REPLACED ADIUSTER WITH A NEW PART AND IT STILL MAKES THE SAME NOISE. JOE SAID THAT HE
CAN&PPLYA.LTI‘TLEPRESSUREWTI‘HASCREWDHVERWTTEMSERANDTPENDEEGGES
AWAY. THIS UNIT HAS JUST HAD THE HEAD REBUILT.

ITOLD JOE TO RE-INSPECT HIS WORK H‘OP~END ASSY.) MAKE SURE THAT THE CAM CHAIN IS
ALIGNED PRCPERLY AND IF NEEDED TRY ANOTHER NEW CAM CHAIN ADJUSTER.

BC 5/31 BCOTT I8 STILL HAVING PROBLEMS WITH NOISE. I TOLD HIM TO REPLACE THE CHAIN THAT
IT POSSIBLY HAS A STRECHED HIGH SPOT IN IT THAT DRIVES THE TENSIONER BACKWARDS AT
HIGHER RPM'S. IF THAT DOES NOT FIX IT R&R THE TENSIONER. AGAIN. CALL TECHLINE BACK WITH
RESULTS AND FOR APPROVAL.

Wﬁﬂﬁﬁm | \PARIS LOCATION

PRIVILEGED COMMUNICATION FOR COMPANY ATTORNEYS ONLY
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16129 CHAMPION CYC CHAMPION CYC

TEM JCANNON

CENTER CENTER
TOMER NAM PHONF, NUMBER 240737
CcITY WORK NAME CHAMPION CYC
ATE ZIP CENTER
ADDRESS
IMonEr, GSXRISOX  YEAR VIN 5X2104671 PHONE (7735286500
DOFP OWNERS NAME LARRY
DO DOR MILEAGEHOUR 1981 o -
AEL
SERVICE MGR
PCALCDAT 8/4/2000
Eaemeua— 8/4/2000
PROBLEM DESCRIPTION: RESOLUTION:
SEE NOTES REPLACE FAILED PART
CALL HISTORY

CAM CH.A.'IIﬁI TENSIONER FAILED, NEEDS AN AUTH #, ALLREADY REFLACED THE TENSIONER.

JC 8/4 GAYVE MANNY AN AUTH # AND EXPLAINED TO HIM TO GET THE AUTH # BEFORE HE DOES 4 REPAIR
THAT NEEDS ONE NEXT TIME.
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17794

BAREFOOT CYCLE 1sw rpausch

vsromeervav D PRONE NUMBER 230932
WORK NAME
TATE v ADDRESS
ODEL GSX-R750X YEAR VIN 1X2101945 PHONE (704)983-1125
DOF
OWNERS NAME OGRADY/BEVE
DOF DOR MILEAGE/HOUR 14239 RLY
SERVICE MGR TONY
PCALCDAT 9/26/2000
ALCDAT 9/26/2000
PROBLEM DESCRIPTION: RESOLUTION:
NOISE FROM THE CAM CHAIN REPLACE TENSIONER.
CALL HISTORY

PB 5/26/00 ENGINE MAKING NOISE FROM THE CAM CHAIN. THE DLR CHECKED THE TENSICNER AND FOUWD IT

TOBE BACKING OF AND NOT HOLDING TENSION. DLR. TO REPLACE TENSIONER. DLR TG CALL FOR AUTH
WHEN COMPLETED




2 suUFUCE

27896 HONDA OF HONDA OF TSN JMONROE
FLORENCE FLORENCE
duil
v PHONE NUMBER 210722
CITY WORK NAME HONDA OF
TATE FLORENCE
ADDRESS
TM'I]]]"EL GEX-R&0X ‘ YEAR VIN XX2102632 PHONE. (859)371-1212
DOP
OWNERS NAME GBORGE
DOF NOR MILEAGEHOUR 4500 WHTTTON
BERYICE MGR
PCALCDAT 4125{2001
ELCAL('DAT 4/25/2001
PROBLYM DESCRIFTION: RESOLUTION:
ENGINE IS DOWN ON POWER -— SUGGESTED THEY LOOK
HAS BEEN REBUILT NOT TQO INTO THE CAM CHAIN
LONG AGO TENSIONER & CAM TIMING--
THIS MAY HAVE SLIPPED}
FROM THE EXTREME USE,—-
TECH MIKE IS AN
CALL HISTORY

4/25/01,IM: TECH ASKING ABOUT THE ¥ALVE SEATS BEING S0 WIDE.
DLR REFLACED THE YALVES, DOESN T HAYE AS MUCH FOWER, S0UNDS LIXE IT HAS JUMPED CAM TIMING.

THE CAM CHAIN TENSIONER MAY BE AT FAULT. THE CHAIN MAY HAVE JUMPED. THIS CUSTOMER IS
ENDWN FOR RUNNING THIS M/C AS HARD AS IT CAN BE RUN.




4+ sUuZLICE

33881 JAY S SPORT JAY S SPORT TSN DDALE
SHACK INC SHACK INC
BTOMER NAM _ PHONE NUMBER 244201
CITY WORK NAME. JAY & SPORT
STATE 7IP SHACK INC
ADDRESS
MODEL GSX.R730X YEAR YIN 1302101444 PFHONE (701)838-4877
DO¥ DOR MILEAGEHOUR OWNERS NAME  JAY
DOF WIEDEMAN
SERVICE MGR
PCALCDAT 7417/2001
CALCDAT F17/2001
PROBLEM DESCRIPTION: RESOLUTION:
RUNS PODORLY : CHECK CAM TIMING.
CALL HISTORY

RUNS POORLY, WON'T REY

071701 DD  DLR/SCOTT BIKE RUNS OK AT LOWER RFM. WON'T REV OUT OVER APPROX. 6000 RFM. SCOTT
THINKS ELECTRICAL..

TOLD HIM TO DO COMPRESSION TEST, POSSIBLE CAM TIMING ISSUE. GUT OF TIMB. TENSIONER RECALL




+ SsuZLRcE
34234 CAPITOL CYCLE CAPITOL CYCLE TSM BCRAMER

co o
vstomzrnav T PHONE NUMBER 243037
WORK NAME CAPITOL CYCLE
ATE ZIP co
ADDRESS
MODEL O8X-B750X YLAR VIN 9X2101756 PFHONE (912)475-5711
DQOP
DWNERS NAME D BANKSN
DOF DOR MIILEAGEHOTR T150 SR/D BANE TR
SERVICE MGR
PCALCDA'Y 23/2001
LCALCDAT 72342001
PROBLEM DESCRIFTION: RESOLUTION:
POOR ACCELLERATION HE SAID HE SINCE HAS
SLUGISH PERFORMANCE FOUND THE BULLLETIN AND
: THE CALL WAS UNNESSARY.
CALL HISTORY

POOR. ACCELLERATION SLUGISH PERFORMANCE. NOT ORIGINAL CWNER. UNIT SHOWS A8 BEING
MODIFIED, TECH MEASURED BODY OF TENSIONER AT MY REQUEST AND IT HAS BEEN, THERE ARE 19 PINS
BETWEEN CAM GEARS SO IT OBVIOUSLY JUMPED TIME.

BILL WAS NOT LOOKTNG FOR GOOL WILL . HE COULDN'T FIND THE BULLETING AND WANTED 30ME INFO ON
THE RECALI. HE SAID HE SINCE HAS FOUND THE BULLLETIN AND THE CALL WAS UNNESSARY.




+ auFuUK]

46058 ALLEMAN KAW ALLEMAN KAW TSM  DLEARN

SUZ INC SUZ INC
STOMER NAM PFHONE NUMEBER 2379340
WORK NAME ALLEMAN KAW
TATE A 1 ol SUZINC
ADDEESS
Dap
1164 OWNERS NAME GENE
DOF DOR MILEAGEHOUR 7
SERVICE MGR
POALCDAT 12372002
ALCDAT 14232002
PROBLEM DESCRIPTION: RESOLUTION:
TENSIONER FAILURE GOODWILL PARTS ONLY
CALL HISTORY

1/23/02 DE. TENSIONER NOISE
REFLACE TENSIONER AS GOODWILL GESTURE

NO AFTERMARKET PARTS/ NO SIGNS OF ABUSE
DEALER HAS SERVICE HISTORY

—_—




e 2] [ 32314

210625 1 DAL-KAWA CYCLE CENTER __ | =i)zouwm)
Ilw MODEL GSX-R00X VIN  3X210143%9

WARREN Gmwrkss | MILBACEEOURS 1iiss
OPENED 627m11 | oo SAe0L TOPC
CLOSED 627011 | perm

AGE ' WEIGHT ’ m&n _

\BROBLEM RESCRIPTION. .| (PROBLEM RESOLUTION]

(CALLEISTORY...]

CAM CHAIN TENSIONER IS RATTLING. THE THE TENSIONER SEEMS TO WORK ONLY PART TIME.
1HAVE AGREED TO PARTS AND LAROR.

IAMPASSRQUENCE] e Resvonsy  [RARISLOCATION

PRIVILEGED COMMUNICATION FOR COMPANY ATTORNEYS ONLY




$ U N | 34 645

245526 _§ | ASHIAND CYCLE CENTER INC |55 joRwor)
T —
MILEAGEHOITRS  14.TM

RICK (QOWNER) {606)329-2344 DOP 51200  SYSTEM M -MOTOR, INTERNAL

DOF 71601 TOPIC GOODWILL
W OPENED DOR CAUSE  DECISION NEEDED GOOD
FUEL

MODEL GSX-R600X YIN 2202100809

ENGINE OIL.
| AGE | TRANS OIL
P HA H) . 'ROBLEM RESOLUTION
CAM CHAIN HAS WORN BEYOND LIMITS--MAKING NEEDS A CHAIN & GUIDES—-OFFERED
LOTS OF NOISE--CAN THIS BRE A GOODWILL? PARTS ONLY--
ISSUED A P.A.S.# FOR THIS REPAIR-PARTS
ONLE Y-

7/26/01,JM: CAM CHAIN HAS STRECHED--CUST IS HEARING LOUD NOISES--TECH FOUND CAM CHAIN
HAS STRETCHED OYER THE LIMIT.

CLAMPASSEQUENCE ] o0l Dronc ses  [RARZSIQCAZION) DLR-MC

PRIVILEGED COMMUNICATION FOR COMPANY ATTORNEYS ONLY




& sz 51714 ]

249262 ]| E W BRIDGE LTD I= = )
_Wmmma._l PHONE | MODEL GSK7SOX o027

MILEAGEMHOURS ﬁSﬁE
(315)592-5311 DOP  3/601 SYSTEM M- MOTOR, INTERNAL

DOF 4118102 TOPIC PAS
WI oFENED 19021 | pop CAUSE

PART FAILED
CLOSED 4/19/021

FUEL
i ENGINE O11.
AGE WEIGHT TRANS OFL
\ERQBLEM DESCRIPTION: A - |PROBLEM RESOLUTION]
TENSIONER FAILURE | REPLACE TENSIONER
(CALLEISIORY
4/19/02 DL, UNIT MAKING CAM CHAIN NOISE.
TENSIONER HAS FAILED
REPLACE TENSIONER

CLADIPASSEOUENCE ) DLB0GIX1714 RaRZZCAzION

PRIVILEGED COMMUNICATION FOR COMPANY ATTORNEYS ONLY




$ sEa [ 57,729 I
2466621 |____PRO-SOURCE MTRSPTS INC | =i pisiiv |

TV W T — MODEL GSXRTS0X  VIN - 2X21047L

MILEAGE/HOURS 11032
(517)423-7300 DOP 81149  BYSTEM M- MOTOR, INTERNAL
DOF 6242  TOPIC  WARKANTY COVERAGE
DOR CAUSE  PART FAILED

FUEL
ENGINE O11.
TRANS OIL -

CUSTOMER NAME: | OPENED 772002 I(

CLOSED  7/9/2002

WEIGHT

ERQBLEMDESCRIZZION. LROBLEM RESOLUTION]

TENSIONER FAILED. REPLACE TENSIONER.
7/9/02,JM:; REVIEWED WHAT D.R. HAD TOLD
THE DLR. AS PER DAMON RIDDLE REQUEST
-=YES, THE TENSIONER HAS FAILED AGAIN.
DLR. HAS FIXED THIS UNIT AS PER DAVE'S
INSTRUCTION. DLR FOUND THE RACHET
BROKEN ON THIS UNIT. WE WILL
CONTINUE WITH D.R. S PATH OF REPAIR.

\CALLHISTORY

DLR STATED THAT CAM CHAIN TENSIONER HAS FATLED.

7f2/02 DLR. ASKING FOR MOST UPDATED PART FOR TENSIONER.

DLR STATED THAT THEY HAD SEVERAL TENSIONERS THERE THAT WERE AUTO SHIPPED I TOLD
THEM TO USE 1 OF THOSE TENSIONERS AND LET CUSTOMER FPAY LABOR.

7002, JM: REVIEWED WHAT DR. HAD TOLD THE DLR. ~-YES, THE TENSIONER HAS FAILED AGAIN.
DLR. HAS FIXED THIS UNIT AS PER DAVE"S INSTRUCTION. DLR FOUND THE RACHET BROKEN ON
THIS UNIT,

LA PASSEOURNCE ) \BARIS LQCATION

PRIVILEGED COMMUNICATION FOR COMPANY ATTORNEYS ONLY




$ sz [ 68,932 I
1245801 | CONCEPTION ENTER INC M T

i — I R A

PHONE MODEL GSX-RT50X  VIN  4X2103186
MEFAGE/HOURS 6576
(340)366-B500 DOP 10-1699  SESTEM M - MOTOR, INTERNAL
DOF  11-1502 TOPIC  CIOODWILL
OFENED 1283200 | nop CADSE  DECISION NEEDED GOOD

CLOSED} 1237200 FURL

ENGINE DIL
AGE WEIGHT TRANS OIL

"ROBLEM RESOLUTION
DLR LOOKING FOR GOODWILL ON THE CAM GAVE. AUTHO PARTS ONLY
CHAIN TENSIONER
120302, GE:.CAM CHAIN UPDATE

UNIT HAS A NOSIE IN THE CAM CHAIN. THE TENSIONER IS NOT HOLDING AJUSTMENT DLR LOOKING
FOR GOCDWILL ON THE TENSIONER,

ADVISED DLR WE HAVE NOT BEEN HAVING A FROBLEM WITH THIS BUT I WIL1. DO A ONE TIME
GOODWILL ON THE PARTS ONLY GAVE PAS

12413402 DL. DRALER RECIEVED QLD STLE TENSIONER.
FORWARD TO PARTS DEPT.

ICLABIPASSEQURNCE)  wssm» crewocsv:  [RARZSIQCATION| DLk

PRIVILEGED COMMUNICATION FOR COMPANY ATTORNEYS ONLY




$aunan 19,927 |
1244961 11 MOTOSPORTS INC |=0mmem)

REERCONTACT, ) MODEL GSXRTS0X 42100305
MILEACE/HOURS m::sﬁ
ot TIO76L2040 I pop 61299  SYSTEM M- MOTOR, INTERNAL
—IDOF 10700 TOPIC  TECHNICAL TROUBLESH(
OFENED 17007 | pop CAUSE  TRAINING NEEDHD FOR [
CLOSED 312100 | oo
: ENGINE 011
WEIGHT TRANS OIL
. 'ROBLEM RESOLUTION
nolse In starter cluich area, HE THINKS. NOISE tsm 9 told dlr to inspect cam chain tensioner .
SOUNDS LIKE A "RATTLING GEAR'. starter cloich area , bearings and shafis.

\CALL HISTORY )

DR, 11/7dlr stated that unit made noise from sterter gear aren tsm 9 instracted dir to inspect cam chain tensioner.
bearings, and run ont in crank and idle gear shafts, this unit has been wrecked hand on this side.

M, 11/7: DLR. FOUND BEARING BOSS IN CASE MT HOLDS THE STARTER IDLER (GEAR TO BE
LOQGSE. THE NOISE HAPPENS @ IDLE & DURING DECELERATION, INTERMITTENTLY.

INSPECTION OF CAM CHAIN TENSIONER LOOKS GOOD. DLR. REPLACED THE STARTER CLUTCH. NO
DIFFERENCE.

DLR. MAY NEED TO CHECK THE DRIVE GEAR ASSY, (CLUTCH BASKET), CUSH SPRINGS ON THE
REAR OF THE BASKET MAY BE MAY BE DAMAGED. DLR. SAYS IT APPEARS THIS RIDER IS FAIRLY

AGRESSIVE.

FC 117700 H:06pst TTOLD SCOTT HOW TO PROPERLY TEST THE CAM CHAIN ADJUSTER WITH A FLAT
BLADE SCREW DRIVER WITH THE ADJUSTER IN PLACE AND THE ENGINE RUNNING.

11/7/00DL. SPOKE WITH SCOTT. RETRACTING AND TIGHTENING THE TENSIONER WITH THE UNIT
RUNNING HAS DUPLICATED THE NOISE CUSTOMER WAS COMPLAINING ABOUT.

I'TOLD SCOTT TO REPLACE THE TENSIONER AND CAM GUIDE VIA THE BULLETIN. DO THE REPATR
AS IFIT HAD NEVER BEEN DONE.

IC 11721700 TINA CALLED IN HAVING TROUBLE WITH ENTERING THE WARR. CLAIM ON THIS UNIT,
THEY ALSO NEEDED AN AUTH #,

CADPATEQUERGE )| 01 ICBowR %97 [GARISIQCATION| DEALER

PRIVILEGED COMMUNICATION FOR COMPANY ATTORNEYS ONLY




$ UKL (28619 ]

232222 ] l___ICYCLE POWER INC Y

[REALER CONTACT: ] MODEL GEX-R7S0X  VIN  2%2102831
o8 aemsaas  Fp A e SYSTEM M- MOTOR, INTERNAL
' OPENED smonic |ooF 42401 TORIC - GOODWIL
cLoSED  SmOLIC | oy
AGE WEIGHT w&n‘
(EROALEM DESCRIPTION. ] \PROBLEM RESOLUTIONY

RELUCTOR BOLT CAME OUT, TENSIONER FAILED REPLACE TENSIONER, REPAIR RELUCTOR

(CazLs7oRy

DLR SAID THAT CAM CHAIN TENSIONER HAS FAILED, DLR ALSO STATED THAT RELUCTOR BOLT

FELL. OFF .

(CARPAUSEGIENGE ] o911 DubooiGests  [ZAKISIQCATION DLR

PRIVILEGED COMMIUINICATION FOR COMPANY ATTORNEYS ONLY




$ st 28982 )
lygzz;_]l OFM CORPORATION | = acsary

| PHONE MODEL GSX-R750X  VIN  9X2103541 ]
_ 19256877742 por SYSTEM M- MOTOR, INTERNAL
llaww.-_l OPENED  SLIOL% | pop CAUSE  ‘TRATNING NEEDED FORT
CLOSED  SALO1: | e
AGE WEIGHT g lpl
\BROBLEM DESCRIETION. | [PROBLEM RESOLUTION]

CUSTOMER CILAIMS THAT ANOTHER DEALER CUSTOMER WOULD NEED TO BRING THE
HAS TOLD HIM THAT HIS CAM CHAIN ADJUSTER  BIKE INTO THEM FOR INSFECTION ,
IS BAD AND NEEDS TO BE REPLACED.

\CALLEISTORE ]

5/1101 JC
CUSTOMER CLAIMS THAT ANOTHER DEALER HAS TOLD H]M THAT HI5 CAM CHAIN ADYUSTER I5

BAD AND NEEDS TO BE REPLACED.

THE DEALER HAS TRIED TO ORDER A RECALL KIT THROUGH THE NORMAL PARTS SYSTEM AND
CANNOT GET THE PARTS,

TEXPLAINED TO CHRIS THAT THEY NEED TO JUST ORDER THE ADJUSTER OFF OF THE MICROFICHE,
NOT THE RECALL KIT.

HE ALSO ASKED ABOUT THE POSSIBILITY OF GOODWILL TOWARD THIS REFAIR, I TOLD HIM THE
CUSTOMER WOULD NEED TO BRING THE BIKE INTO THEM FOR INSPECTION BEFORE WE WOULD
CONSIDER ANYTHING,

IGAVEHIMTHECAILTTCKETMMERANDTDLDHE{TD CALL AFTER THEY HAVE INSPECTED
THE UNIT.

AR PASSEOURNCE...) AR LCATION

PRIVILEGED COMMUNICATION FOR COMPANY ATTORNEYS ONLY




$ suma

| 30,896 |

231470 _\|__ VILLAGE CYCLE CENTER INC | Jsceoem)

DEAIERCONTACT, ]  PHONE MODEL GSX-R600X  VIN  O0X2103798
= s |0
: OPENED  6/7/014 ggﬂ S/6401 m mmn
CLOSED &7\ %: lpwy
AGE WEIGHT mﬂn;mﬂ?
(BROALEM DESCRIEIIGN..] \PROBLEM RESOLUTIONY

TENSIONER IS MAKING ALOT OF NOISE

(CALLEISTORY ]

REFLACE TENSIONER WITH NEW STYLE IN
RECALL KIT

&/7/01 UNIT IS MAKING A NOISE FROM THE CAM TENSIONER. AREA_ DIR REFLACHED THE TENSIONER
AND RECALL KIT, NOISE 18 GONE. DLR ASKING FOR ASSISTANCE ON THE REPAIR.

1 ASKED FOR THE R.O. TO BE FAXED TO ME FOR REVIEW OF PROFLEM AND PARTS USED TO FIX THE
UNIT. I WILL CONTACT DLR AFTER REVIEW OF THE PAPERWORK

\CLAIMPAS/SEQUENCE

\BARZSLOCATION

PRIVILEGED COMMIUNICATION FOR COMPANY ATTORNEFYS ONLY




s$eaun. a

| 23051] T

241644 | PERF PLUS MC SPEC INC | T S|

mmm__l ProNE

(901)385-8296

MODEL GSX-R70X VIN
MILEAGEHOIRS 5700

DOP SYSTEM M - MOTOR, INTERNAL
por TOPIC  REPORT A FAILURE
W OFRNED 171011 | Lo CAUSE  FRODUCT DESIGN PROBL
| CLOSED 178011 | porer
- : ENGINE OIL
AGE WEIGHT e O

CAM CHAIN ADJUSTER MAKING NOISE

\CALLEISIoR ]

FAILED CAM (HAIN ADJUSTER
1/11/01 JC LEF1 ON HOLD

171101 IC BUSY 1:33pm.

EROBLEM RESULU‘HO&I

REPLACE THE CAM CHAIN ADJUSTER

1/18/01 IC' THE £ AM CHAIN ADJUSTER WAS MAKING NOISE AND MARVIN WANTED TO KNOW IF WE
WERE GOING T HAVE ANOTHER RECALL ON THE PARTS AS WITH THE GSX1300R.

NO

\CLAIMPASSEQUENCE. ]

PARTSIQCATION

FPRIVILEGED COMMUNICATION FOR COMPANY ATTORNEYS ONLY




B suFruUKE

18457 CYCLE CITY GREEN COUNTRY  reu
OKLAHOMA INC HON SUZ

JCANNON

NAM. PHONE NUMBER 245291
WORK NAME CYCLE QITY
TATE e OEKLAHOMA INC
ADDRESE
[MODEL GEX-R750X YEAR VIN PHONE (91B)258-4774
DOP
OWNERS NAME RONALD
DOF d14) MILPAGEHOUR . ARAY
SERVICE MGR
PCALCDAT 1051172000
EI.CALCDAT 1071252004
FROBLEM DESCRIPTION: RESOLUTION:
CAM CHAIN ADIUSTER MAKING REPLACE CAM CHAIN
NOISE ADIUSTER
CALL HISTORY

CAM CHAIN ADIUSTER MAKING NOISE

TC 10412400 HE DIDIN'T LEAVE A MESS, WHEN HE CALLED TECHLINE AND WHEN I GOT AHOLD OF BEIM HE SAID
HE WAS TOO BUSY TO TALK RIGHT WOW COULD I CALL HIM BACK.

ALL1GOT QUT OF EIM WAS THAT HE WAS CALLING ABOUT CAM CHAIM ADFUSTER NOISE ON A& GEX-R750.

IC10/12/00 STEVE WAE TOD BUSY TO TALK AGAIN, HE'S GOING TO CALL US BACE LATER.




+ suz=uKi

18462 GILROY MC GILROY M/C TEM  JCANNON
CENTER INC CENTER
cusroneal FHONE NUMBER 757442
CITY WORK NAME GILROY MC
STATE ZIP CENTER INC
ADDRESS
ODEL GSX-R7S0X  YRAR VIN PHONE (408)842-9955
DOP
OWNERS NAME STEFHEN
DOF DOR MILEAGE/HOUR =
SERVICE MGR
PCALCDAY 10/11/2000
LCALCDAT 1041 112000
PROBLEM DESCRIPTION: RESOLUTION:
PARTS ON BACK ORDER ORDER THE CORRECT PART
NUMBER

CALL HISTORY

 CAM CHAIN ATNUBTER FAILED AND THE DEALER IS HAVING TROUBLE DRDERING THE PART.

JC 10/11/0G 1 GAVE RICK THE PART NUMBER FOR THE PART HE WAS ASKING ABOUT AND TOLD HIM TEAT IT
I8 N STOCE 8O ALLEN MUST BE TRYING TO ORDER THE RECALL PARTS THROUGH THE EERVICE DEPT.

-




$ uEmn

| 14,946 |

lwgzg_]l C & W MOTORS INC | oon])

DEALEECONTACE )

{623)925-8800

{JPENED
CLOSED

WEIGHT

62700 2
HL200 1

MODEL GSX-R750X VIN 2X2103171
MILEAGEHOIURE 2700

DoP 3117100 SYSTEM M -MOTOR, INTERNAL
DOF TOPIC RECAIL

DOR CAUBE PART PATLED

FUEL
ENGINE O1IL
TRANS OIL

II-“RGHLEM RESOLUTION I

REPLACE FAILED PART

NEEDS TO KNOW IF THE CAM CHAIN TENSIONER HAS BEEN CHANGED, CAM CHAIN TENSIONER [5

MAKING NOISE.

YES THE TENS. HAS BEEN CHANGED

JC 6/27 DEALER IS GOING TO INSPECT THE UNIT FOR ANY INTERNAL DAMAGE AND CALL IN WITH

THE RESULTS.

JC 712 DEALER FOUND NO INTERNAL DAMAGE AND ONLY NEEDED TO REPLACE THE CAM CHAIN

TENSIONER.

\CLARUPASSEQUENCE ]

7004102 JCBOOOR 4945  [PARTSLOCATION] DEATER

PRIVILEGED COMMUNICATION FOR COMPANY ATTORNEYS ONLY




$ sz 18,617}

244139 1| COMMONWEALTH CYCLES INC | = s ]
DEAZERCONIACZ, ) ruons MODEL GSXRTSOK  VIN 02102617
RALCHARI.

MILEAGEHEOIRS 3373
{7811648-1300 DOP 1940 EYSTEM M - MOTOR, INTERNAL
OPENED  loneoo | POF 10714400 TOPIC  RECALL

DOR CAUSE
CLOSED  10/16/00 FUEL

. ENGINE OIL
WEIGHT TRANS OIL

RORLEMDESCRIDTION. ) [PROBLEM RESOLUTION]

CAM CHAIN NOISE INSTALL A NEW TENSIONER,

(GALLEISIORE.1

PB 10/16/0) CAM CHAIN NOISE, THE DLR PERFORMED THE RECALL ON 2/7/00 AND IT HAS FAILED ROR
THE SECOND TIME. DLR TO INSTALL A NEW TENSIONER.

ICLADUPASEQUENCE. Y s81  PeBosewss)?  [PARTSIOCATIGN)

PRIVILEGED COMMUNICATION FOR COMPANY ATTORNEYS ONLY




$suza WTYTA
lmzzul BOB TRACEY INC | T

MODEL G5X-R600X ¥YIN  2X2100521
MILEAGE/HOURS 6700

{412)269.9999 Dor SYSTIN
DOF 92000  TOPIC
OPENED 102000 | po® hyeind
CLOSED  1070/00 | g |
ENGINE OIL
WEIGHT TRANS OIL _
J [PROBLEM RESOLUTION]
RECALL CAM CHAIN TENSIONER FAILURE . INSTALL TENSIONER, AND CHECE CAM
: TIMING.
PB 10/20/00

RECALL CAM CHAIN TENSIONER INSTALLED 7/26/) HAS NOW FAILED. THE DLR CHANGED THE
TENSIONER, ANDCHECKED THE CAM TIMING.

WUEW_I a3 pomowsss  [EARESIQCATION

" PRIVILEGED COMMUNICATION FOR COMPANY ATTORNEYS ONLY




Sosumaa 19271
l&ﬂﬁﬁ_l | P & A MOTORCYCLES INC | =) mowoe]

W_’ PRONE MODEL OSX-R750X VIN  7X2103392
MILEAGEHMIRS G168
(9371294-1577 DOP 121799 SYSTEM M- MOTOR. INTERNAL
DOF 102600 TOPIC  WARRANTY COVERAGE
OFENED  1040/00 3 pnp CAUSE  PRODUCT DESIGN PROBL
| CLOSED  10/30/00 FUEL
ENGINE OIL
AGE WEIGHT TRANS OIL
\EZORLEM DESCRIEZIONC) (PROBLEM RESOLUTION]
2nd FAILURE OF CAM CHAIN TENSIONER. DLR. HAS REPLACED AGAIN.

JM, 10/30: UNIT CAME IN WITH A FAILED CAM CHAIN TENSIONER. RECALL HAS BEEN DONE @
ANOTHER SHOP.

DLR. INQUIRING ABOUT 2ND REPLACFMENT OF A TENSIONER. WONDERING IF THERE IS ANY
RECALL OF. WHATEVER. THE GSX1300 RECALL ANNOUNCEMENT PFROMPTED THIS CALIL.

AREASSEQENCE) et Drrowwiess  [ZARTSIOUATION DLk

PRIVILEGED COMMUNICATION FOR COMPANY ATTORNEYS ONLY




$ suzaa

| 20,537 I

241342 1| YAM SUZUKI OF TEXAS INC | =ijZmon]

mmm_n

MODEL GSX-R600X
MILEAGE/HOUBRS
DOP

DOF 2100
o — T

CLOSED  11/17/0)

11ﬂE
SYSTEM
TOPIC
CAUSE

5X2101274

M - MOTOR, INTERNAL
PAS
TRAINING NEEDED FOR L

FURL
ENGINE DIL
{ AGE WEIGHT TRANS OIL
REQBLEM DESCRIPTION. ) [PROBLEM RESOLUTION]

CAM CHAIN ADJUSTER MAKING NOISE

[CALLFISTORY

CHECK WARR. HISTORY OF UNIT, INSPECT

UNIT AND GET A PAS NUMBER FOR THE

REPAIR

JC 11/14/00 THIS DEALER HAS REPLACED THE CAM CHAIN ADJUSTER BECAUSE HE CLAIMS HIS
TECH INSPFECTED THE UNIT (IT WAS MAKING A NOISE FROM THE TENSIONER) AND SAID IT STILL
HAD THE ORIGINAL ADJUSTER ON IT AND THE RECALL HAD NOT BEEN DONE YET.

AS 400 SHOWS THE RECALL DONE ON 10/30/99 AT DEALER #227951

T'M HAVING MATT SEND ME THE PARTS FROM THIS UNIT FOR INSPECTION. .

IT'DLDMATTTDINVESTIGATETPHSTYPEGFREPARAIMEMDRE]NTHEFUTUREANDTUGE'[‘A
PAS NUMEBER BEFORE HE STARTS ON THE JOB.

1 TALKED TO ROB KEATING ABQUT THIS MATTER.

\CLAIMPASSEQUENCE..]

039591 JCBOOOR 0537 {PARTSIGCATIGQA] DEALER

PRIVILEGED COMMUNICATION FOR COMPANY ATTORNEYS ONLY




$ suzna

[ 21,804

Raiz3s ] I_L___JERRY FERRELL INC T FITTR

REALEE CONTACT e MODEL GEX R&00X 2100443
GA0)723-3105 OB T OURS ;‘*}ss'rm M - MOTOR, INTERNAL
W OFENED  1277R00 ! %ﬁ 1 Tcgls% %C’I‘DESIGNPRDBL
| CLOSED 226617 | gy
AGE WEIGHT Eﬂ;‘&m

ERQBLEM DESCRIETION..]

FAILED.

\CALLEISTORY )

EROBLEM RESGLUHO&I
CAM CHAIN TENSIOER (RECALL VERSION) HAS REPLACE THE TENSIONER WITH NEW,

1277, IM: CAM CHAIN TENSIONER IS MAKING NOISE WHEN ENGINE IS REVED. THE CENTER BOLT IS

MOVING.

DLR. REQUESTING PERMISSION TO REPLACE THE CAM CHAIN TENSIONER.

CLAMPASSEQUENCE ]

031561 JMBOOOW 1894  [PARTSIOCATION| DUR

PRIVILEGED COMMUNICATION FOR COMPANY ATTORNEYS ONLY




$ suzua | 22,094 I

[zmaﬁ_ll CYCLE SPECIALTY CO INC ll___|___J
wm___] PHONE, MODEL GSX-R730X 4}:21013'?3
- MILEAGEHOURE '1'279

(7703461-3541 DOP SYSTEM M - MOTOR. INTERNAL

DOF 127700  TOPIC  REPORT A FAILURE
W OFENED  1/1200 | »6p CAUSE  PRODUCT DESIGN PROBL

CLOSHED 1212800

FUEL
ENGINE O1L : '
AGE WEIGHT TRANS O1L
(ERORIIM DESCRIPTION: ) \FROBLEM RESOLUTIONY
FAILED RECALL TENSIONER REPLACE TENSIONER. RESET CAM TIMING

12/12/00DL. UNIT HAS A SECOND FAILURE ON CAM TENSIONER. UNIT JUMPED TIME.
DO ANOTHER RECALL. RESET CAM TIMING

CIADZPASSEGUENCEY o ourusrws  (RARZSIQCATION

PRIVILEGED COMMUNICATION FOR C'OMPAH? ATTORNEYS ONLY




$ sumnc [ 22,651]
lmgzul PERFORMANCE CYCLE INC |5 ) _swour )

MODEL GSX-R7S0X 5X2100233
asonzs v DOP A ;!;l;mu M - MOTOR, INTERNAL
OPENED 12019 |pon 200 TORS  RHCAL o
ELQ.?ED 1/2Mm1 % FUEL
AGE WEIGHT Wﬁl’
REQRLEM DESCEIPTION [PROBLEM RESOL.UTION]

ENGINE RATTLE, BECALL TENSIONER FAILURE, INSTALL NEW CAM TENSIONER ADJUSTER.
CAN COMPRESS TENSIONER BY HAND.

\CALLEISTORY )

ENGINE RATTLE. 5W 17201

CAM CHAIN TENSIONER FAILURE (RECALL PART). CAN COMPRESS BY TENSIONER BY HAND.

PROVIDED GOODWILL AUTHO TO REPLACE TENSIONER, CHECK CAM CHAIN CONDITION AND
DOUBLE CHECK CAM TIMING.

CLABGEASGEOUENGE ] wes1  swowsG 265 [PARLSIQCATION) DEALER

FPRIVILEGED COMMUNICATION FOR COMPANY ATTORNEYS ONLY




$u=m

| 23,273 I

MZZLII TUCSON MOTORSPORTS INC |1_|__|

Eﬁd LER CONTACT: ) MODEL GSK.R6X  VIN  9X2103352
MILRAGEHQLURS 14,000
ROBBIE (520)747-9141 DOP 0/1509  SYSTEM M -MOTOR INTERNAL
—DOF  O/22/00 TOPIC  GOODWILL
OPENED  122R1% | pap CAUSE  PART PAILED
CLOSED 12201 = FUEL
ENGINE OIL
AGE WERIGHT TRANS OIL
\BRORLEM RESCRIPTION. 1 \PROBLEM RESOLUTION]
EXCESSIVE NOISE FROM CAM CHAIN TENSIONER REPLACE ADJUSTER
ADJUSTER
CAM CHAIN NOISE

01/22/01 DDD DLR/ROBBIE EXCESSIVE CAM CHATIN NOISE. TENSIONER ADJUSTER REFLACED AS
PER RECALL. ADIUSTER FAILED AGAIN. TOLD ROBEIE TO REPLACE ADIUSTER AND INSFECT CAM
CHAIN AND CAM TIMING. AUTHO FOR ADIUSTER AN 2 HRS.

(CTADAPASSEQUENCE ) ~ wma DosonG 273 (PARISIOCATION] DEALER

PRIVILEGED COMMUNICATION FOR COMPANY ATTORNEYS ONLY




| 23,322 I

Iggm;_J| TWIN COUNTY MTRSPTS INC |[__|____|

mﬁmﬂ—l PHONE MODEL GSXRISIX VN ZX210006l
PAMES (525772191 gf&w gm':sumu M - MOTOR, INTERNAL
DOF 01301 TOFIC  RECALL
OPENED 123011 | nop CAUSE  PRODUCT DESIGN PROBL
CLOSED 123017 | oo o
AGE NA WEIGHT N/A ' mniu' :‘;i
'ROBIEM RESOLUTH

RECALL CAM CHAIN TEN, ADJUSTER 1§ NOW
STARTING TO MAKE THE SAME NOISE AS THE
OLD ONK DID JUST BEFORE IT FAILED

\CALLBISTORY...)

J1/23/01 RK DEALER ASKING WHY RECALL CAM CHAIN TEN. ADFUSTER IS NOW STARTING TO
MAKE THE SAME NOISE AS THE OLD ONE DID JUST BEFORE IT FAILED. I AUTHO. PARTS AND LABOR

TO REPLACE TEN. ADIUSTER.

REFLACE WITH NEW TEN. ADJUSTER

141011

(A PASSEOURNCE ] REBO00ASSZ?  [PARTS ZOCATION

PRIVILEGED COMMUNICATION FOR COMPANY ATTORNEYS ONLY




$ sumnt (23,601 ]
dloos N FSACING S

lﬂm Iﬁs { EIE IH‘ A I PHONE MODEL GSX-R750X OX2100266

MILEAGE/HOURS 1564‘?
(303)399-5447 DOP 032299  BYSTEM M- MOTOR, INTERNAL
cpre———————{DOF 0401  TOPIC  INFOLOOKUP

DOR CAUSE  PARTFAILED
- CLOBED  1/26/011 FUEL
ENGINE OLL
AGE WEIGHT TRANS OIL
\BROALAM RESCRIFTION...) CROBLEM RESOLUTION]
CAM CHAIN NOISE REPLACE TENSIONER ADJUSTER

(CALLEISTORY )

01/26/01 DD DLR/RICK CAM CHAIN NOISE. RECALY TENSIONER FAILED. NEW TENSIONER
ELIMINATED NOISE.

GOODWILL GEASTURE PARTS AND LABOR ONE TIME ONLY.

ICLABIPASSFOUENCE ] %361  DopowG 360t [PARISIQCATIGN DEALER

PRIVILEGED COMMUNICATION FOR COMPANY ATTORNEYS ONLY




$ st | 23,926 I
45011 1| EE ASSOCIATES LLC | =i ooy

W—J PHONE MODEL (;s_x-nﬁﬂx VIN  7X2101593

HERB (SERV. MGR) (B56)848 5414 wﬂffmm ?@IYE%I'EM M - MOTOR, INTERNAL
e TR 20 IOMC TGVl moum e
CLOSED 1072820 | o0

rca wicar mioms o

PRORBLE : ERGBLEM RESOLUTION I

CAM CHAIN TENSIOER FAILURE, DLR, HASN'T DLE DIDN'T RETURN CALL WITH
HAD THE THE PART OUT FOR INSPECTION AS INFO--APPEARENTL Y THEY FOUND THE
YET, PBOBLEM WASN T THE TENSIONER.

\CALLHISTORY )

2/5101,IM:

ENGINE MAKING NOISE THAT $OUNDS LIKE A CAM CHAIN TENSIONER HAS FAILED.

UNIT HAS HAD THE RECALL DONE EARLIER @ TIME OF SALE. 1 WILL PLACE THIS CALL ON HOLD

FOR A WHILE UNTIL DLR. CAL1 S BACK WITH COMEFLETE INFOQ.

lmmmw_l [EARZSLOCATION

PRIVILEGED COMMUNICATION FOR COMPANY ATTORNEYS ONLY




- 3 1.1 | 2£zasl
1227476 1 | A & L SPORTS INC | | =)

m I EE ‘lﬂa ‘:" I MODEL GSX-R750X VIN 2221001356

MILEAGEHOURS 3100
DAVE (3607360166 DOF 065100  SYSIEM M- MOTOR, INTERNAL
DOF 020N ™ALL TECHNICAL TROUBLESH{

. OFENED 28011 | pap CACGSE  PART FAILED
CLOSED I2M01E FUETL
! ENGINE Q11
AGE WEIGHT TRANS OfL .
EROBLEM DESCRIETION. ] IPROBLEM RESOLUTION]

CAM CHAIN NOISE, OIL PRESSURE LIGHT STAYS REPLACE ADJUSTER AND TENSIONER.
ON.

(CALLEISTORY

OIL. PRESSLURE LIGHT IS ON. EXCESSIVE NOISE FROM CAM CHAIN

02/400/01 DD DLR/DAVE CALLED FOR INFQ. REGARDING WHAT TO DO TQ DIAGNOSE THESE
SYMPTOMS. TOLD DAVE TO REMOVE TENSIONER ADIUSTER AND CHECK PLUNGER FOR FREEPLAY.
ALSO REMOVE VALVE COVER AND INSPECT TENSIONER ARM AND GUIDE FOR WEAR. HAS HAD
ENGINE OIL LEVEL IS UP TO FULL MARK. PERFORM OIL FRESSURE TEST. TF NOT TO SPEC, DRAIN OIL
AND LOOX FOR CONTAMINATION. POSSIBLE THAT CAM CHAIN GUIDE DEBRIS HAS GOTTEN INTO
OIL SUMP AND BLOCKED PICK UP.

02/05/01 DD DLR/DAVE CHECEED ADIUSTER. IT HAS APPROX. 1 IN. OF FREEPLAY, TOLD DAVE TO
REPLACE ADJUSTER AND TENSIONER AND TO INSPECT CAM CHAIN. ALSO REMOVE SUMP COVER
AND INSPECT OIL PUMP PICK UP AND SUMP FOR DEBRIS.

CALL WHEN COMPLETE W/CLAIM # FOR AUTHO,

CLADGEASKRQUENCE]  s1241  vorencees  (RARISIDCATON TOBREA

PRIVILEGED COMMUNIUATION FOR UOMPANY ATTORNEYS ONLY




$ suzu 24,654

220800 ) [__CONKLIN CYCLE CENTERINC oy caaen)

T —

MODEL G3X-R750X YIN  1X32101251
MILEAGEHOURS 506

{607734-1411 DOP 41059  SYSTEM M-MOTOR, INTHRNAL

DOF 21901  TOPIC  REPORT AFAILURE
W OPENED 2720001 ¢ | pog CAUSE  PRODUCT DESIGN PROBL

CLOSED 220401 § FUEL

ENGINE OIL
TRANS OIL

ERGHMM RESOLUTION I

RECALL CAM CHAIN ADJUSTER MAKING NOISE REPLACE CAM CHAIN ADJUSTER

\CALL ISTORY ]

2720001 IC

CAM CHAIN ADJUSTER MAKING NQOISE, THE RECALIL ON THIS UNIT HAD BEEN DONE ON 7/2349.

GAVE AUTHO. # TO INSTALL A NEW ADIUSTER.

CLARZAGEQUERCE] 085581

scpoore 4654 [PAETSIOCAZION| DEALER

PRIVILEGED COMMUNICATION FOR COMPANY ATTORNEYS ONLY




$ sunac

24733 ]

WI_I | DONALD AMERSON INC j = o

Eﬁﬂ :HEEIE I MODEL GSX-RG0OX VIN mmnm

FRED (9121352-7710 %mw ;i?;mm M - MOTOR, INTERNAL

CUSTOMEENAME. ] orewen anmnie |DO0 ¥ R NING NERDED FOR T
_ CLOSED 221/0L¢c FUEL

AGE weIGHT TRANBORL

[PRCRIEM RESCRIFTION. \PROBLEM RESQLUTION]

RECALL CAM CHAIN ADJUSTER MAKING A NOISE REFLACE FAILED PART

‘CALLRISTORY ]

2721001 IC
CAM CHAIN ADJUSTER MAKING NOISE

FRED WASN'T SURE IF THIS WOULD BE COVERED AGAIN BY THE WARRANTY SINCE THIS IS A
RECALL PART.

- HE HAS GIVEN THE CUSTOMER A LITTLE BIT OF A RUN AROUND AND HAS CALLED CUSTOMER
SERVICE ON THIS INSTEAD OF CALLING TECHLINE.

THIS UNIT IS STILL IN THE WARRANTY FERIOD.

MARK NEUBAUER ASKED ME T(Q SEND A COPY OF THIS CONTACT TO DON LEARN.

CLAMEASGEQUENGE) 298401 Jcwork 47 [RARISIQCATION] DEALER

PRIVILEGED COMMIUNICATION FOR COMPANY ATTORNEYS ONLY




$ st

| 25,212 l '

RMJ . COMMONWEALTH MTRCYCS INC || J TronmOE §

IREALER CONTALT el

MODEL OS5X-E750X 1X2101203

MILEAGEHOLURS 464]!]

DAVID (SERV MGR) (302)568-2666 DOP 4700 BYSTEM M -MOTOR, INTERNAL
— DOF 12501  TOPIC RECALL
OPENED 372013 |po CAUSE  PRODUCT DESIGN PROBL
CLOSED 372013 {prme
ENGINE OIL '
WEIGHT | TRaNSOIL | —

CAM CHAIN TENSIONER NOISE--SECOND
TENSIONER

\CALLHISTORY ]

EGHLEM RESOLUTION I

ISSUED A P.AS# FOR REPLACEMENT.

372001, IM: CAM CHAIN RATTLE DURING DE-CEL. THIS IS A UNIT THAT HAD HAD THE RECALL
PERFORMED PRIOR TO BEING SOLD. THE SECOND TENSIONER WAS MAKING NOISE.
NOW DLR. HAS REPLACED THE TENSIONER AGAIN. THE NOISE IS GONE.

ISSUED A P.AS#

CLADGPASEEGUENCE] o4 Ivpowow 22 [RARISLOCATION]

PRIVILEGED COMMUNICATION FOR COMPANY ATTORNEYS ONLY




‘m | 25 741 I
lyau“l POWERSPORTS OF TAMPA INC | =i yacams)

MODEL GSX-R750X VIN  8X21025%
MILEAGEMHOUERS 7707
DOr 32185 SYSTEM M - MOTOR, INTERNAL

{813)968-7588

—IDOF 3201 TOPIC  WARRANTY COVERAGE
OFENED 316015 | p CAUSE  DECISION NEEDED WARR
CLOSED 316011 | oy I

ENGINE 011,
WEIGHT TRANSOIL |
'ROBLEM RESOLUTIO
NO FINAL INFO AT THIS TIME, -
ICALLEISTORE. ]

UNIT HAS A KNOCKING NOISE AFTER CAM CHAIN RECALL. WHEN HE QUESTIONED CUSTOMER
CUSTOMER ADMITTED THE NOISE WAS THERE PREVIOUS TO BRING UNIT IN. DEALER FEELS IT IS
ROD KNOCK. CUSTOMER ADMITTS TO DOING WHEELIES. I ASK DEALER TO TEAR DOWN AND FIND
PROBLEM AND ASK CUSTOMER FOR HI& SERVICE SLIPS.

DEALER WILL CAILL BACK AFTER INSPECTION.
3716/01 JC THE DEALER IS STILL HUNTING FOR A MAGIC ANSWER FRCM US.
THEY CLAIM THAT THE OIL & QIL FILTER ARE CLEAN (OII. IS LIXE NEW), I TOLD THEM TQ LISTEN TO

THE ENGINE WITH A STETHASCOPE TO PINPOINT THE NOISE BEFORE THEY JUST START
DISASSEMBLING THE ENGINE.

\CLADMPASSEQUENCE I \PARTSIOCATION

PRIVILEGED COMMUNICATION FOR COMPANY ATTORNEYS OMLY




$ Uz | 26,002 I
MJI ALLEN & ASSOCIATES INC | -v Y pramsev

MODEL GSX-R750X VIN  4X2101860

MILEAGE/HOURS 5520
(352)732-8531 DOP SYSTEM M- MOTOR, INTERNAL
DOF  3/18/00 TOPIC  RECALL
OFENED  323A1¢ |pap CAUSE  PART FAILED
CLOSED 231§ | oo
- ENGINE OIL
WEIGHT TRANS OIL

PROARYEA DE! TPTTAIN: _ ERGBLEM RESGLUH%I
DLRHAD TO REDO RECALL INSTALL NEW PART

CALLIISIoRr )

DLR HAD TO REDO CAM CHAIN TENSIONER RECALL

CIERZPASKEGURNCE ) sasss1 pRBowweorz  (ZARTNIOCATION

PRIVILEGED COMMUNICATION FOR COMPANY ATTORNEYS ONLY




$ sz

26,003

WLII ALLEN & ASSOCIATES INC | =S yaomr)

MODEL GSX-R600X  VIN  3X2101239
MILEAGEHOURS 129319
(352)732-8531 DOP SYSTEM M - MOTOR, INTERNAL
DOF 12600  TOPIC  RECALL
OPENED 32015 | poR CAUSE  PARTFAILED
- cosm vams |
ENGINE OIL.
WEIGHT TRANS OIL
[PROBLEM DESCRIPTION: ) ROBLEM RESOLUTIO
REDO RECALL

DLR REDID CAM CHAIN TENSIONER RECALL

\CALLIISTORY 1

REDO CAM CHAIN TENSIONER RECAILL

CLANMPASSFQUENCEY  oswsst pRmowwews  [RARZSZOCAZION) DLR

PRIVILEGED COMMUNICATION FOR COMPANY ATTORNEYS ONLY




$ suzum

26,346

241083 1| BERGEN SPORT CYCLES INC | i ymmiway
2.

DEALEE CONTACT: ] roone MODEL GSX-R600X  VIN  8X2100944
MILEAGE/BOURS
(973410100 DOP 052059  SYSTEM M -MOTOR, INTERNAL
DOF 0372601 TOPIC RECAILL
CUSTOMER NAME: ] OPENED  350M11 | pop CAUSE  PRODUCT DESIGN PROBL
] e
AGE N WEIGHT NA AL i

¥ ol :

LER&BLEM RESDLUITDNI

LOUD NOISE FROM RECALL PART (CAM CHAIN REPLACE WITH NEW PART

TEN. ADJUSTER)

\CALL HISTORY

03730401 RK

DEALER ASKING WHY RECALL CAM CHAIN TEN. ADJSTR. IS NOW STARTING

TG MAKE LOUD NOISE, 1 TOLD HIM TO ORDER A NEW TEN. ADJSTR. ASSY. OFF THE MICRC. AND TO
INSTALL IT. DEALER DID NOT HAVE ANY OF THE INFO. 50 HE WILL CALL BACK WITH IT FOR AN

AUTHO.# (HE HAS TICKET #)

LA SEROURRCE )

[EARTSTRcaTioN

PRIVILEGED COMMUNICATION FOR COMPANY ATTORNEYS ONLY




$aumna (26580 }

Imza_l | QTTO BROS MTR SLS INC | T
[mlﬂ ‘ma I;I" I MODEL GSX-R750X VIN 8X2104597
MILEAGEHOURS 2320

BILL/ ERIC (SRV- MANAGER) (T0BYI47-3040 DOP 31600  SYSTEM M -MOTOR, INTERNAL
DOF TOPIC  GOODWILL
OFENED #4011 Y por CAUSE  DECISION NEEDED GOOD
CLOSED  417M11 | poer
WEIGHT TRANS O1L
OBLEM RESOLUTIO

CAM CHAIN NOISE EVEN THOUGH THE RECALL  PAS GIVEN FOR PARTS ONLY AS A GOOD
HAS BEEN DONE. WILL FOR THE ADJUSTER
4401 BG

CAM CHAIN NOISE EVEN THOUGH THE RECALI HAS BEEN DONE.

>PAS GIVEN FOR PARTS ONLY AS A GOOD WILL FOR THE ADIUSTER ONLY NO LABOR. | EXPLAINED
HOW GOOCD WILL IS TO BE HANDLED.

4/17/01 DS - RETURN CALL FOR MORE INFORMATION

ERIC (SRV MNG) EXPLAINED THAT THE DEALER DID THE RECALL BEFORE THE SALE OF THE
VEHICLE, IT RETURNED WITH A TENSIONER NOISE. (TENSIONER HAS NOT BEEN REMOVED AS OF
4/17.)

1 DIRECTED ERIC TO REMOVE TENSIONER AND INSPECT. DEALER WILL CALY, BACK AFTER FURTHER
INSPECTION.

* CUST. WAS INFORMED BY THE DEALER OF POSSIBLE LABOR CHARGES FROM DEALER, AND
CALLED BRAD WRIGHTACUST. RELATIONS @ SUZUKL

\CALLEISIORY )

CLAMPASSEQUENCE] w1 BGr wwpessy  RARZSIQCATION

PRIVILEGED COMMUNICATION FOR COMPANY ATTORNEYS ONLY




‘m 26,902 I
242003 ) I__L__ICO EN INC T §Eel

MD!JEL GEX-REDOX EX2102479
MILEAGE/HOTIRE 134!]8

(834864380 noP  811/99 SYSTEM M - MOTOR, INTERNAL
— DoF 3271 TOPIC  TECHNICAL TROUBLESHE
OPENER 48013 | pap CAUSE  TRAINING NEEDED FOR [
CLOSED  4m13: | o
ENGINE OIL
ACE WEIGHT TRANS OIL
PRORLEM DRST ON: ERHBL.EM RESGLUHON'
ENGINE NOISE, BENT INTAKE VALVES INSPECT CAM CHAIN ADJUSTER, CAM
TIMING
4/9/01 IC

UNIT HAD A TICKING NOISE FROM THE ENGINE, UPCN INSPECTION THE TECH FOUND THAT THE #3
CYLINDER HAD 140psi COMP. AND OVER 20% LEAKDOWN PAST THE INTAKE VALVES.

JOHN WANTED TO KNOW WHAT THE WARR. HISTORY WAS ON THE UNIT (WAS THE CAM CHAIN
ADIUSTER RECALI DONE? YES)ANDIFTHECAMMADHJSTERWEREB&D COULD THIS
HAPPEN.

I1EPFLAINED TO JOHN THAT IF THE CAM TIMING WAS TO SPEC, THAT THE ANOTHER THING THAT
COULD CAUSE BENT YALVES IS IF THE CUST. HAD MISSED A SHIFT AT SOME TIME, THIS IS MOST
LIKELY THE CAUSE, BECAUSE THE YALVES ARE ONLY BENT IN ONE CYL. IF THE CAM CHAIN
ADIUSTER FAILED THE UNIT WOULD THEN JUMP TIME AND ALL CF THE IN. VALVES WOULD BE
BENT. .

WW [BARZSZOCATION]

PRIVILEGED COMMUNICATION FOR COMPANY ATTORNEYS ONLY




$ suna 26,914 }

241040 1| CHENANGO IMPORT MTRS INC | i) poai_)

WW

{315)768-1077

OPFENED 410/ ¢
416401 ¢
AGE

MODEL GSX-R600X VIN 7X2i00806
MILEAGEHOIURS 6790

DOP  03{2300 SYSTEM M -MOTUR, INTERNAL
DOF 0407101 TOPIC REPORT A FATLURE

DOR CAUSE  DECISION NEEDED WARR
FUEL

ENGINE OIL

TRANS D11

W

RECALL TENSION ADJUSTER FATLED

(CALLEISTORY ]

RECALL TENSIONER ADJUSTER FAILED

ERGBLEM RESOLUTION I

REPLACE ADJUSTER AND OTHER PARTS AS
NEEDED.

M/10AM DD DLR/ROB UNIT IS MAKING A VERY NOTICEABLE AMOUNT OF NOISE FROM CAM
CHAIN AREA. ROB SAYS THAT UNIT HAS RECALL TENSIONER. WANTS TO KNOW IF THE CHAIN WAS
NOT REFLACED BEFORE, COULD THIS CAUSE NOISE. POSSIBLE, BUT MOST LIKELY THAT THE CAUSE

IS THE ADYUSTER.

TOLD HIM 'I‘I-ﬂ'..T HE NEEDS TO INSPECT THE CAM CHAIN FOR SIGNS OF DAMAGE AND TO CHECK
THE ADJUSTER. REMOYE AND SEE IF FLUNGER COLLAPSES WHEN PUSHED ON., CAlL TECHLINE

WITH MORE INFO.

04/13/01 DD DLR/ROB INSPECTED TENSION ADJUSTER AND CHAIN. ADJUSTER COLLAPSES EASILY.
CHAIN SHOWS SIGNS OF LOOSENESS AROUND PINS.

REPLACE ADJUSTER AND CHAIN

-

(CLAMPASSECUENCE} 41111  DDBONG @14

BARISIOCATION TomREA

PRIVILEGED COMMUNICATION FOR COMPANY ATTORNEYS ONLY




$suzQL (27,231 |
llﬁﬁﬂ_ll LEWIS TRAILER SALES INC | By Jowoe]

MODEL G’SK-R.TSUK VIN  5H2101351
MILEAGEHOTRE 8195

(765)643-1631 DOP 22300  SYSTEM M- MOTOR, INCERNAL
DOF 12301  TOFIC RECALL
OPENED /16101 1 DOR CALSE PRODUCT DESIGN PRDBI.
m 4716401 1 FUEL
ENGINE OIL
WELGHT TRANS OIL
[PRGBLEM RESOLUTION]
REPLACEMENT TENSIONER HAS FATLED, DLR. INSTALLED ANOTHER TENSIONER.
CAUSING NOISE @ 4000 DURING DE-CEL. NOISE IS GONE. PLUNGER COULDN'T BE
DEPRESSED. '

\GALLEISTORY )
471601 JM: ENGINE WAS MAKING NOISE WITH THE RECALL TENSIONER. HAD BEEN IN USE FOR

ABOUT ONE YEAR.
DLR. REFLACED THE TENSIONER AND THE NOISE WAS GONE.

ISSUED A P.A.S.# FOR THE REPAIR.

CLARTRASSEQUENCE ] ey mvmoww 7 (PARISIGCAZION

PRIVILEGED CDHMUNIG!HDH FOR COMPANY ATIORNEYS ONLY




‘m | 27.643 I
244582 1| KNOXVILLE MC WITRCFT INC | =4 ) Fionec |

DEALEECONTACT, ) MODEL OIERFSOX VN 6%210277
MIOLEAGEHOURE 3236

TOM (JERY MGR) {863966-09D0 DOPF 41900 SYSTEM M - MOTOR. INTERNAL
DOF 41801 TOPIC  RECALL
OPENED  42001¢ |oop CAUSE  DECISION NEEDED WARR
L4
CLOSED  42301¢ | prrmy.
’ ENGINE OIL
AGE WEIGHT TRANS OIL

SR 1 |PRHBI.EM RESOLUTION I

THE REPLACEMENT CAM CHAIN TENSIONER HAS ISSUED A P.A.S.4 FOR THE TENSIONER
FATLED.—-CAM CHAIN MAKING LOTS OF REPLACEMENT.

NOISE--THE ENGINE STILL RUNS O.K.~-JUST

NEEDS ANOTHER TENSIONER.

\CALL BISTORY....]

4/20/01,JM: CAM CHATIN TENSIONER IS MAKING NOISE--HAS THE UPDATED TENSIONER. PUSHING IN
ON THE TENSIOER MAKES THE NOISE GO AWAY, M/CIS STILL RUNNING

4/23/01 1M: DLR TRYING TO SUBMIT A WARRANTY CLAIM. SYSTEM WON'T ALLOW IT,. SAYSIT S A
RECAILL. DLR USING RECALL # NUUMBER,

ADVISED HIM TO TRY USING THE FART NUMBER ON THE MICRO-FICHE. IT SHOULD WORK—THIS
ISN'T A RECALL REPAIR, BUT A SECOND REPAIR.

CLARPASSEQIENGE] o941 mvmwoow 7648 [RARISIGCATION

" PRIVILBGED COMMUNICATION FOR COMPANT ATTORNEYS ONLY




$suman [ 27,847 ]

lz:zaz_l | CYCLE POWER INC T BT

W.MM__I Mn m““EEL! EGHE - D"R'”“x 22102621
JOE (SERV MGR) (718)753-7618 DOP 4—2(1-0?1“8 g’?’l‘m L - LUBRICATION
DOF  4-5.01 TOPIC  WARRANTY COVERAGE
OFENED 425011 jpop CAUSE  PRODUCT DESIGN PROAL
CLOSED 423011 §proo
. ENGINE OIL
AGE WEIGHT TRANS OIL
[PROBIEM DESCRIPTION. | [PROBLEM RESOLUTION]

DLR SEEKING A P.A 8.8 FOR TENSIONER
REFLACEMENT AS PER P. BUSCH--—=2ND)
FAILURE.

\CALLHISTORY 1

ISSUED A P.AS#

4/25/01,IM: PHIL BUSCH HAD DIRECTED DLR TO CALL TECH-LINE FOR AUTH TO SUBMIT A CLAIM
FOR A 2ND CAM CHAIN TENSIONER. T]'IETENSIDNER HAS FAILED., THE RECALL HAD BEEN

FERFORMED EARLIER.

ISSUED A P.A8.#TO JOE.

wmmu 024661 JMBOOOW 7847  [PARTSLOCATION

PRIVILEGED COMMUNICATION FOR COMPANY ATTORNEYS ONLY




$sizu (28,053 )
2425961 [ POWERRIDE MOTORSPORTS INC | =i ymowce]

W__I mmrm Mam GSX-R750X VIN  OX2100396
MILEAGE/HOURS 74385
MARK (WARRANTY) (703)237-3400 DOP 3499 SYSTEM M - MOTOR, INTERNAL
—] DOF 42301 TOFIC  REPORT A FAILURE
OPENED 42017 | pop CAUSE  PRODUCT DESIGN PROBL
CLOSED 42717 |
AGE WEIGHT TRANS OIL,

\EROBLEM DESCRIPTION. ] IEROBLEM RESOLUTION]

ZND GENEBRATION CAN CHAIN TENSIONER IS I OFFERED A PARTS ONLY REPAIR, RUT

FAILING.--MAKING LOTS OF NOISE DURING DLR SAID HE WILL TRY FOR S EF. TOPAY

DE-CEL. M/C IS ON AT LEAST IT'S 2ND ALL.

OWNER.--HAS S.EP. SAYS THE DLR.

H2T01LIM: CAM CHAIN TENSIONER IS FAILING. CAM CHAIN IS MAKING LOTS OF NOISE. — M/C HAS
AN S.EP.. SAYS THE DLR.~-

ADVISED I'WOULD OFFER TO PAY PARTS ONLY, OR THEY CAN TRY FOR SEP PAYMENT WHICH
WOULD BE MORE [F THEY ACCEPT IT,

DLR WILL TRY S.EP.

(CLARMPASSEQUENCE. . \BARZSLOCATION

FPRIVILEGED COMMUNICATION FOR COMPANY ATTORNEYS ONLY




Cm (28112 ]

Iziqzﬂ_l |\ AL OUTDOORS REC CTRINC (7= ) saomi )

WJ

CHRIS {205)640-3344

'| MODEL GSX-R600X
MILEAGEMOURS
DOP

3X2102035
13U345
SYSTEM M - MOTOR, INTERNAL

DOF 4418101 TOPIC RECALL
OPENED 4304011 | pop CAUSE  TRAINENG NEEDED FORE
CLOSED ﬂﬂi’ﬂ'l- 1 FUEL
ENGINE OIL.
AGE wEGHT TRANS OIL
CEQALEM DESGRIETIONY [PROBLEM RESOLUTION
CAM CHAIN MAKING NOISE A SECOND TIME.  PAS GIVEN FOR THE REPAIR.
4130/01 BG

THE RECALL ROR THE CAM CHAIN HAS BEEN DONE 6/27/00. ITNDWISEAEKMAK]NGASMILAR

NOISE.

THE QRIGINAL OWNER OF THE MC. THE RECALL WAS DONE AT THIS DLRS.

»1 GAVE A PAS FOR THE REPAIR A SECDND TIME. A BREIR EXPLANATION AS TQ HOW TQ PERFORM

THE REPAIR.

-

CIARIZASSERUENCE ) vws1  moBocODSIZ [GARISIQCATION DLR.

PRIVILEGED COMMUNICATION FOR COMPANY ATTORNEYS ONLY




$ Uz ‘ 28.395 I
l2z5 N |___BARNES SUZUKIINC ____ |5 fecsomeny

W—J mumr. MODEL GSX-R&00X IX2101578
MILEACEHOURS 1‘1.:54-1
(704)867-1273 DOP 772899  SYSTEM M - MOTOR, INTERNAL
— DOF 57301 TOMC  RECALL.
OPENED 513401 2: DOR CAUSE PART FATLED
CLOSED 55012 | gy -
: | ENGINE OIL
AGE WEHEIGHT TRANS OIL _ _
P I ? I EROBLEM RESﬂLUH&EI
RECALL TENSIONER MAKES NOISE REPLACE TENSIONER WITH NEW RECALL
TENSIONER

\CALLHISTORY )
5/3/01 DS; RECALL HAS BEEN DONE AND IT MAKES NOISE AGAIN. DLR ASKING [F IT SHOULD BE
REPLACED.

AUTHO. GIVEN TO REPLACE TENSIONER AGAIN AND HOLD OLD TENSIONER FOR INSPECTION.

CLADGPASSEQUERCE]  “om:  vsseowsws  [ZARISZOCAZION

PRIVILEGED COMMUNICATION FOR COMPANY ATTORNEYS ONLY




$ sumna

| 28,491 |

WLI | MACOMB CYCLES INC | = ciomiay

w_| PBONE MODFL GSX-R7S0X  VIN  XX2102978
coop000 [ 1op “i0he”  SveTEM  sa.MOTOR, ITERNAL
OPENED Sanix:|pgp " Cluge  paRTRALED
CLOSED 54013 | e
AGE WEIGHT IGINE OfL
E 2 » I.ER‘.GBLEH RESGLU;IGEI

RECALL TENSIONER MAKING NOISE

\CALLFISTORY 1

REPLACE TENSIONER WITH NEW AND
- CALL FOR AUTHO.

514101 DS; RECALL TENSIONER IS MAKING NOISE, DLR ASKING IF TENSIONER NEEDS TO BE

REPLACED. RECALL WAS DONE 6/5/00.

DIRECTED DLR TO REPLACE TENSIONER WITH NEW AND CALIL FOR AUTHO.AFTER REPAIR HAS

BEEN DONE.

\CLAIMPASSEQUENCE....]

[EARZSLOCATION]

PRIVILEGED COMMUNICATION FOR COMPANY ATTORNEYS ONLY




28,710 I

lzaw_ll SUTTON INTERESTS INC | |

w___l

MDDEL GEX-R7I0K YIN  2X21{00240
MILEAGF/HOURS 4693

JAVID (FIT72-T11 DOP 12898  SYSTEM M- MOTOR, INTERNAL
:—-—- . DFENED 5801 2: ggg #8101 E% wm DESIGN FROBL
CLOSED  5801% | pro
AGE WRIGHT TRANS O |
‘ROBLEM RESOLUTIO.

EROBLEM RESCRIFTION. )

RECALL CAM CHAIN ADJUSTER FAILED, MAKING REPLACE CAME CHAIN ADJUSTER.

NOISE.
(CALLEISToRY ]
3/801 JC

CAM CHAIN ADJUSTER MAKING ALOT OF NOISE, RECALL HAD BEEN DONE AT FJUST OVER 900

MILES.

GAVE DAVID AN AUTHO. # TO REPLACE THE CAM CHAIN ADJUSTER.

JCBDOR

8710 IPARISIOCAZION] DEALER

PRIVILEGED COMMUNICATION FOR COMPANY ATTORNEYS ONLY




‘m | .28 980 I
laﬁm_ll CONCEPTION ENTER INC | =)

W PFHONE MODEL GSXE-RTS0X VIN OX2104557
MILEAGE/HOURS  B227
{540)366-2300 DOP 52310 SYSTEM M- MOTOR, INTERNAL
=1 DOF TOPIC  RECALL
OPENED 511012 | nop CAUSE  PRODUCT DESIGN PROBL.
CLOSED 511015 | grer
ENGINE OIL
WEIGHT TRANS OLL
f |PRUBLEM RESGLUTION I
RECALL CAM CHAIN ADJUSTER FAILED, DEALER ORDER THE ADJUSTER FROM THE
TRIED TO ORDER ANOTHER KIT THROUGH MICROFICHE THROUGH PARTS.
PARTS,
51101 JC

UNIT NEEDED A NEW CAM CHAIN ADJUSTER, LARRY TRIED TO ORDER THE RECALL KIT THROUGH
NORMAL PARTS CHANELS BUT FOUND IT TO BE ON B/C. HE THEN BOUGHT AN OLD KIT FROM
ANOTHER DEALER AND IT DOESN'T SEEM TO BE THE CORRECT PARTS.

I TOLD HIM NOT TO USE THE PARTS HE GOT FROM THE OTHER DEALER AND TO ORDER THE
ADJUSTER OFF THE MICROFICHE {(NOT A KIT) THROUGH THE PARTS DEFPT., | EXPLAINED TO HIM
WHY THE KIT SHOWED ON B/AO,

PRIVILEGED COMMUNICATION FOR COMPANY ATTORNEYS ONLY




$ SUEARL

|_29.271]

le43z05 1 l________IOFM CORPORATION S TR

DEALFR CONTACT. 1 MODEL GSX-R750X 9X2103341

CHADMATT (925687-7742 ﬁmﬁf@m ;g'msirm M - MOTOR, INTERNAL
OPENED SISULT |pop CAUSE  ‘TRAINING NEEDED FOR T
CLOSED 17200 |

acE WEIGHT ENGINE OL

[PRQBLEM DESCRIPTION: | |£ROBLEM RESOLWTGN'

CAM CHAIN TENSIONER FAILURE, SECOND TIME REPAIR UNIT AS NEEDED, DEALER CAN
INSPECT WORK , FILE A WARR. CLAIM AND
GIVE THE CUST. A REFUND.

(GALLEISICRY |

5/16/01 EM

CUST COMP OF NOISE IN ENGINE. DLR DIAGNOSED NOISE AS CAM CHAIN TENSIONER
FAILURE.CUST CLAIMS TQ HAVE HAD CAM CHAIN TENSIONER. RECALL PERFORMED AT 700 MILES.
DLR WANTS TO KNOW IF HE SHOULD SEND CUST BACK TQ ORIGINAL DEALER TOQ RE-FERFORM
TENSIONER RECALL AND ALSO IF IT WILL BE COVERED UNDER WARR IF HE BDOES THE REPATR,
3/18/01 DLR. TO FROVIDE DATE OF PURCHASE BEFORE ANY GOODWILL OR WARRANTY DECISION.
5/18/01 MATT CHAD NOT AVAIL. DLR TO CALL BACK WHEN THEY HAVE MORE INFORMATION,

6/7/01 IC MATT HAD CALLED $.W. ON THIS AND S.W. ASKED THAT I CALL HIM BACK. 9:15am MATT
NOT IN YET, CHAD WILL TELL HIM TO EXPECT MY CALL BACK. CUST. HAS PAYED FOR THE REPAIR
AND TAKEN THE UNIT,

6/7/01 IC MATT SAID THE CUST. HAS PURCHASED A CAM CHAIN ADIUSTER AND INSTALLED IT
HIMSELF AND NOW WANTS SOME SORT OF COMPENSATION.

1 ASKED MATT TO FAX h[éﬁﬂﬂPYDFTHEREEIEIFI‘ THAT THE CUST. HAS IN FACT PURCHASED THE
PART AND THEN WE CAN GO FROM THERE.

&7/01 IC I RECEIVED THE FAX FROM MATT, THE DEALER 501} THE PARTS TO THE CUST. AT A
DISCOUNT (10% OVER DEALER COST) THE TOTAL WAS $33.51 FOR THE ADJUSTER AND THE GASKET,

M.N. WANTS US TO HAVE THE DEALER INSPECT THE UNIT (TO CONFIRM THAT THE WORK WAS
DONE PROPERLY) THEN THE DEALER CAN FILE A WARR. CLAIM FOR THE FARTS AND LABCR AND
GIVE THE CUST. HIS REFUND.

6/11/01 SW STORE CLOSE ON MON.
§/12/01 SW SPOKE WITH DAVE. MATT ON TEST RIDE. TOLD DAVE TO TELL MATT= HAVE CUST

BRING IN BIKE. MAKE SURE REPAIR IS COMPLETE AND CORRECT. THEN CALL TECHLINE WITH
TICKET NUMBER FOR (goodwill) PARTS AND LABOR AUTHO.

\CLADYPASSEOUENCE

IBARISIQCATION] DEALER
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$ sumat | [ 29,299 I
245135 1\__CAMDEN MOTORSPORTSINC __ | =y suman )

w PHONE MODEL GSX-RI50X VIN 9X2101529
MHFAGEHOURE 9000

(912)673-6410 DOP 37259 SYSTEM M - MOTOR, INTERNAL

.| DOF 512401 TOMLC COODWILL
W OFENED SAGUL: | pop CAUSE  IMPROPER OPERATION

CLOSED  §/22/01:

' FUEL
ENGINE OLL
AGE . WEIGHT TRANS OIL
ERQALEM RESGRIETION. ) [PROBLEM RESOLUTION]
CAM CHAIN BROEKE CAUSING MAJOR ENGINE 2ND OWNER, TENSIONER HAS BEEN
DAMAGE, THE MC HAS THE RECALLED INSTALLED. SORRY NOT WRTY. GOODWILL
TENSIONER INSTALLED. THE CUSTOMER 1S CONSIDERATION, IF ANY WOULD HAVE TO
LOOEKING FOR ASSISTANCE. COME FROM D.LEARN. CALL WAS
FORWARDED.
5/16/01 BG

THIS 1S A SECOND OWNER. THE MC WAS BOUGHT FROM A FRIVATE PARTY.
THE CAM CHAIN BROKE. THE DLE. WAS WANTING TC KNOW IF THE RECALLED ADTUSTER. HAD
BEEN INSTALLED AND IF NOT WILL ASMC HELP WITH THE REPAIR.

»THE RECALL WAS DONE AT THIS STORE 6/99. _

ANY ASSISTANCE WOULD BE GOODWILL. THE VEHICLE DOES NOT QUALIFY FOR ANY TYPE OF
WRTY ASSISTANCE.

IWILL FORWARD THE CALL TO DON LEARN FOR HIS REVIEW

5/21/01 DL. VISIT DEALER FOR INSPECTION. POSSIBLE GOODWILL.

5f22/01 DL. DEALER DOSENT HAVE UNIT APART YET. NO ESTIMATE. TOLD DEALER TQ FREP
CUSTOMER FOR PAYMENT HIMSELF.

DEAI ER WILL RECONTACT.

CLAMPASSEQUENCE. ] \BARTSLOCAZION
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I 29.467 I

1245025 ] l.______IWa'fﬂii'ﬂ-?CY'CI»E INC T W

MEALER CONTACT. 1 MODEL GIXR70X ~ VIN = 7X2102422
MILEAGE/HOURS 2560
IREC (A30)923-8123 DOP  3/1699  SYSTEM U - UNDETERMINED
DOF 317001 TOFIC  TBCHNICAL TROUBLESH!
: OFENED  5N3011 | pap CAUSE PART FAILED
CLOSED  $18001¢ |prer
ENGINE, OTL '
AGE . WEIGHT _w TRANSOLL |
PEQRLEM DESCRIPTION. 4 |PROBLEM RESOLUTION}
BIKE HAS NO POWER THROUGH REV RANGE EN801 CAM TIMING OFF TWO TEETH ON EX
- - CAM NO WARR APPFLIES
518/01 EM

CUST COMP BIKE HAS NO POWER THROUGH REV RANGE,STARTED ALL OF A SUDDEN.
COMP TEST 165# 1,2,3 160# 4 ,FUEL PRESS 3.0 KG.ON, EGA .5% CO

ACC =RS3 FULL SYSTEM RETURN TO STOCK PROBLEM IS WORSE.

NO CODES PRESENT,SWAFPED ECU NO CHANGE,THROTTLE SYNCH

CHECKED TPS ADJUSTMENT, OKAY.

IDLES LOPY, 8,000 HITS REV LIMITER.ANT GEARS

RECOMMEND SVC MGR TO GET DATE OH PURCHASE RECALL INFO BEFORE CATLING BACK.
RECOMMEND TECH TO PERFORM LEAK DOWN TEST AND THEN CHECK CAM TIMING.

5/18/01 EM CAM TIMING OFF TWO TEETH NO WARR

-]
CAM CHAIN TENS MODE FERFORMED ON 6/2/00

2-3 % LEAKDOWN ON 14 CYL.

ICLADCEASGEQUENCE. ] \BARZSLOCATION]
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$sumn (29,894 |
w_;gg_]l SIERRA CYCLES LLC | =) Sciwony

DEALER CONTACT. ] mmﬁsxnﬁmx VIN  6X2101865
ALFREDO {520)459-2589 wﬂm g*gsg'?m M - MOTOR, INTERNAL
, OPENED 5240011 ﬁ sl Eﬁlg% %ﬂr DESIGN PROBL
| CLOSED 524011 | ooy
acz weGHT TRANS O

¥ S N: ERUBLEM RESULUTTG&I

THE RECALL CAM CHAIN ADJUSTER ON THIS REPAIR AS NEEDED, FILE A REG. WARR.
UNIT HAS FATLED. CLAIM,

\CALLBISIORY ]

5124/01 JC
THE RECALI CAM CHAIN ADJUSTER ON THIS UNIT HAS FAILED, ALFREDO WANTED TO XNOW IF WE

WOULD PAY FOR THIS REPAIR SINCE THILS WAS A RECALL PART.

YES, GAVE HIM AN AUTHQ. # FOR THE REPAIR AND EXPLAINED TO HIM THAT HE NEEDED TO FILE
THIS AS A REG. WARK. CLAIM NOT ANOTHER RECALL CLAIM,

CAMEASEQUENGE") %91 ycwoor %% [PARISIQUAZIQN DEALER

PRIVILEGED COMMUNICATION FOR COMPANY ATTORNEYS ONLY




& s | 30582 I
IZ.’:HZLII VILLAGE CYCLE CENTERINC | & Yoo ]

mmm_.l PHONE MODEL GSKRGX  VIN  0X2I0379)
MILEAGEHOURS

(662)523-1535 DOP 72899  SYSTEM M- MOTOR, INTERNAL

DOF - TOPIC  GDODWILL
W OPENED  6SA1IC |hqp CAUSE DECISION NEEDED GOOD

CLOSED  6/5011C | ooy |
ENGINE OIL

AGE WEIGHT TRANS OIL
BRQRTEM DESCRIFTION. | [PROBLEM RESOLUTION]
UNIT NEEDED A NEW CAM CHAIN. NOQ ASSITANCE.
6/5/01 IC

DEALER HAS CHASED HIS TAIL ON THIS UNIT AFTER FINDING BENT VALVES ON THE #2 CYL. ONLY
(THEY REPAIRED THIS) REASSEMBLING THE UNIT AND IT WAS MAKING A NOISE LIKE THE CAM
CHAIN ADJUSTER HAS FATLED,

THE REPLACED THE ADJUSTED (NO CHANGE) THEN THE CAM CHAIN (THIS FIXED IT).
SCOIT WANTED TO KNOWIFWEWUULDDFFERANYASSISTAHEEDNTTHS L'FNIT

CONSIDERING THE PROBLEM THE UNIT WAS IN FOR TO BEGIN WITH I DECLINED ANY ASSISTANCE.
THE CAM CHAIN WAS WORN OUT.

(CLAIMPAS/SEQUENCE ) [BARZSLOCAZION
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$ SUEUKE | 32,383 I
248576 ) |___JADIAN ENTERPRISES INC__ = o v

W

QEALEE CONTACT ) MODEL GSKRONX VN 52100071
MIEAGEHOURS

GREAG (828)124-9576 Doy 0a01/oa SYSTEM M - MOTOR, INTERNAL
DOF 0671271 TOFIC TECHNICAL TROUBLESH{

@,‘I OFENED  s1amlt | pop CAUSE  PRODUCT DHSIGN PROBL

C:LUBED Gf14/01 € FUEL
s ENGINE OIL
ERQALEM DESGRIETION: ) [PROBLEM RESOLUTION]
L0OUD TICKING NOISE ON DECEL. REPLACE CAM CHAIN TEN. ADJSTR.

GALLEISTOEL,

06/14/01 RK DEALER ASKING HOW RECAILI TEN ADISTR. COULD BE BAD. I EXPLAINED
AND THEN GAVE HIM ONE TIME ONLY GOODWILL TO REPLACE TEN. ADISTR. ONLY.

e

CLADMPASSEQUENCE.,]  0614T;!  RKBOWOFI3  (PARZSIOCATION
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$ sz (31,693 )
242802 1| JT MOTORSPORTS INC | = o)

[WMWII_J PHONE MODEL GSX-R750X  VIN  2X2101193
MILEAGEHOURS 14,555
(301)846-4318 DOP SYSTEM M-MOTOR, NTERNAL
= DOYF &f11/01 TOFIC RECAILT.
OFENED  6/1301% | nop CAUSE  TRAINING NHEDED FOR I
CLOSED 61801 | prer
: ENGINE OIL
AGE WEIGHT o
EEQELEM DESCRIPTION, } [PROBLEM RESOLUTION]
DLR ASKING [F CLAIM HAS BEEN DONE ON THE DRECTED DLR TO USE SCAT ONLINE
UNIT/TENSIONER RECALL : {CLAIM HISTORY)

6/1840F DS; DLR ASKING IF UNIT HAS HAD THE TENSIONER RECALI, PERFORMET>. IT 1S MAKING A
NOISE AT IDLE.

I DIRBCTED DLR TO VEHICLE CLAIM HISTORY USING SCAT ONLINE.

-

PRIVILEGED COMMUNICATION FOR COMPANY ATTORNEYS ONLY




$ sumML 31756 )
213961 1| __ENFIELD MOTOR SPORTS INC __ | = Jcceieary

Iw Iﬁﬂ ‘aﬂzaﬁz; l PHONE MODEL GSX-R750X IX2103423
MILEAGE/HOURS 3 19{]

(860y741-2173 DOP &il00  SYSTEM M- MOTOR, INTERNAL

DOF 67701 TOPIC  RECALL
W‘ OFENED  &150L1 | pap CAUSE  PART FAILED

CLOSED : 619401 1 FUEL

ENGINE OI1,
AGE WEIGHT TRANS OfL
DESCRIPTION: LPR[]BI.EM RESOLUTI{J&I
TENSIONER FAILED AND LET UNIT JUMP REFLACE TENSIONER AND SUBMIT CLAIM
TIME/UNIT WILL NOT RESTART/COMP IS 155 125
165 160

6/19/01 D5; DLR HAS DONE THE TENSIONER RECALL ON 10/10/00 (BY THIS DLR) AND UNIT WILL NOT
RUN NOW. THIS IS NOT THE FIRST OWNER. THE UNIT HAS BEEN IS INSPECTED AND FEEL THE UNIT
JUMPED TIME. NO DAMAGE TO THE YALVES AND HEAD. DLR ASKING HOW TC ORDER THE CAM
CHAIN TENSIONER TO REFLACE AS A FREVENATIVE.

I DIRECTED DLR TO GET MORE INFOCRMATION ON HOW THIS COULD HAVE OCCURED?? WHEN DID
THE UNIT QUIT RUNNING, WHO WAS DRIVING THE UNIT ETC... WHY WAS THE UNIT SOLD? GET
INFORMATION FROM CUSTOMER AND CALL BACK.

&/19/01 DS; DLR HAD CONTACTED CUSTOMER TO FIND OUT WHEN IT OCCURED, THE CUSTOMER
WAS AT A STOP LIGHT AND WAS ABOUT TO GO, CUSTOMER REV ENGINE TO GO AND IT JUST QUIT.

I DIRECTYED DLR TO REFLACE TENSIONER WITH NEW TENSIONER PARTS AGAIN, INSPECT THE
VALVES AND MAKE SURE NO CONTACT WAS MADE TO THE PISTON. INSTALL TENSIONER AND
SUBMITT CLAIM UNDER NORMAL WARRANTY,

CLADZRASSEQUERGE ) n1sea  osmowinss  (EARTRIQCATION
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& suaa (31801 ]
lw,m_| | ST CLOUD TOYOTA INC (T )

MODEL GSX-RS00X SK2102068
MILEAGE/HOURS 559'?
(3207253-2581 DOP 61859  SYSTEM M -MOTOR, INTERNAL
DOF 61801  TOPIC RECAIL
OPENED  6/1901¢< | pop CAUSE  PART FAILED
CLOSED  6190L¢ | g
ENGINE OIL
AGE WEIGHT TRANS OLL _
|2BQRLEM RESCRIPTION: | IPROBLEM RESOLUTION]
RECALL TENSIONER FAILED REPLACE TENSIONER

\CALLBISTORY |

DLR STATED THAT RECALL TENSIONER HAS FAILED

CLADPASSEOUENGE)  wms1 oweowmise  [RAETIIQCAZION DpLR
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$ sz

| 31,852 ]

lg,;;za_ll ENFIELD MOTOR SPORTS INC __ | TS yTriviser)

w-—l MODEL GSX-RS00X  VIN  6X2103423
MILEAGE/HOURS
RYAN (8607741-2173 DOP 54199 SYSTEM M - MOTOR, INTERNAL
DOF  G/5/01 TOPIC  RECALL
OPENED 620011 1 jhon CAUSE  PART FAILED
CLOSED 750111 | o
- ENGINE OIL
AGE WEIGHT TRANS 1L
|PRORLEM DESCRIPTION. | 'ROBLEM RESOLUTION
CAM CHAIN TENSIONER FAILED BREPLACE TENSIONER

\CALLHISTORY

DLR STATES THAT SECOND GEN CAM CHATN TENSIONER HAS FATLED.

\CLADIEASSEQUENCE. ]

916404 DRBOWWISS?  [PARISIOUATION DLR

PRIVILEGED COMMUNICATION FOR COMPANY ATTORNEYS ONLY




$SauzLK (31,957
220320 1 l____—__ISKY CYCLE INC (o

DEALER CONTACT el MODHL GSX-RGOX =~ VIN  2X2101877
MILEAGE/HOURS 9636
(978)345-7360 DOP ? SYSTEM M - MOTOR, INTERNAL
_ DOF TOPIC  REPORT A FAILURE
OPENED 621011 {nop  CAUSE  PARTFAILED
CLOSED 621011 | pumr |
ENGINE OIL
WELCHT TRANS OIL
: [PROBLEM RESOLUTION]
RECALL TENSIONER MARES NOISE WHEN . REPLACE TENSIONER AND SUBMITT CLAIM
ENGINE IS WARM/TENSIONER CAN BE PUSHED IN
BY HAND

6/21/01 DS; UNIT GET HOT (AROUND 210) THE UNIT MAKES A CAM CHAIN NOISE. DLR HAS
INSFECTED THE TENSIONER AND CAN PUSH THE TENSIONER IN BY HAND. DLR ASKING HOW TO
SUBMITT FOR THE IOB.

I EXPLAINED THE PART NEEDS TO BE ORDERED AND SUBMITTED AS A REGULAR CLAIM. AUTHO
WAS GIVEN FOR THE REPAIR

CLAGIPASSEQUENCE)  wsma pseoww s [pARTSLOCATION
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& SUTNG [ 31,969 ]
218z58 1 MID OHIO SUZUKI INC = =)

DEALER CONTACT s nd MODEL GEX-R750X 022103010 ‘
MILEACEHOURS m.ms |
JEFF (F401397-5272 DOP 070699  BYSTEM M- MOTOR INTERNAL
DOF 062001 TOFC  GOODWILL
OPENED 6721011 | op CAUSE DECISIUNNEEDEDGGEE:
| CLOSED 621011 | pymr
' : ENGINE OIL
AGE WEIGHT _ TRANS OIL
\PROBLEM DESCRIPTION. A IPROBLEM RESOLUTION]
CAM CHAIN TENSION ADJUSTER FAILTRE REPLACE ADJUSTER
ICALLHISTORY

RECALI TENSION ADJUSTER FAILED

06/21A1 DD DILRAEFF EXCESSIVE CAM CHAIN NOLSE HEARD AT ALL RPM. DLR FOUND THAT
TENSION ADJUSTER COLLAPSES INTERMITTENTLY.
GOODWILL TENSION ADJUSTER...PARTS ONLY

CAEEEREEE W oowc ve GAEIATON DeAUR
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‘m I 32,367 I
lmoju | I[OHNNY WORD CYCLES INC ___{[7=iJ miomwor])

REHEE CONTACT. ] " PHONE MODEL GSX-R600X  VIN  0X2100016
CHAD (SERV MGR} (231)332-9673 DOP “mﬁ“s % M - MOTOR, INTERNAL

- DOF TOPIC TECHNICAIL TROUBLESHI
CUSTOMER NAMFE, | OPENED  &z7o1z | JO0 CAUSE  TRAINING NEEDED FORL
I CLOSED 628012 | pum

ENGINE O1L. '
AGE WEIGHT TRANS OIL
(CROLEM DESCRIZTION: ) [PROBLEM RESOLUTION]
ENGINE WON'T REY ABOVE 8000 RFM--WHAT CAN SOUNDS LIKE A CAM TIMING OR IGNITION
THE CAUSE BE? COIl. SITUATION. MOST LIKELY A TIMING
PROBLEM.

\CALLEISTORY ]

6/27/01,JM: DLR CAN'T FIND THE PROBLEM. ENGINE WILL NOT REV ABOVE 5000 R.PP M.

THE CAM CHAIN & SPARK PLUGS, AIR FILTER. ---
DLR NEEDS TO INVESTIGTE THE SYSTEM FURTHER. -

SOUNDS LIKE THE CAM CHAIN TIMING IS OFF BY A TOCTH --HASN'T BEEN CHECKED.

DLR WILL INVESTIGATE FURTHER. ,

6/28/01,JM: DLR FOUND THE CAM CHAIN TIMING WAS OFF 5 TEETH.

CAM CHAIN TENSIONER--HAS FAILED THIS IS A RECALL PART.

THIS REPATR NEEDS TO BE DONE AGAIN. DLR WILL ORDER A REPLACEMENT TENSIONER. KIT.

[ CLADGRASSRQUENCE. ) leARTSLocATIoN
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.m | 33.181 I
WM | PERFORMANCE CYCLE INC "t Jorvse )

W PHONE MODEL GSX-R790X - VIN 2101764
MILEAGEMOURS 10653
(8641223-5848 DOP 422/  SYSTEM M- MOTOR, INTERNAL
DOF &30  TOPIC  REPORT A FAILURE
W.__I OPENED %1011 | pop AU TARTVARED
T80 ) FUEL
’ ENGINE DIL
AGE WEIGHT TRANS OIL
ZEQRLEM DESCRIPTION. lPROBLEM RESOLUTION]
THIRD FAIL URE OF CAM CHAIN TENSIONER REPLACE TENSIONER UNDER GOODWILL

710401 EM
UNIT HAS THIRD FAILURE OF CAM CHAIN TENSIONER LAST TENSIONER IN 8/15/00
DLR PUT IN CAM CHAIN AND NEW TENSIONER 8/00 REPLACE TENSIONER UNDER GOODWILL

CLaTASSEOUENGE] w61 EwBoocsist  (RARINIZCATION
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‘.m 33.350 I
WLLI | _SPACEPORT SUZUKIINC = 5= <

MODEL GSX-R750X YIN  4xz101826
MILEAGE/HOURS 39462

(321)269-3941 nOP SYSTEM M - MOTOR, INTERNAL
¥ TOFIC TECHNICAL TROTUBLESHS
OFENFD 117200 DOR CALSE PART FAILED
CLOSED 3200 FUEL
ENGINE OIL
WHIGHT TRANS OIL
73 R 2 ROBLEM RESOLUTION
ENGINE WILL NOT REV PAST 6500 RPM'S. SUSPECT CAM TIMING OFF DUE TO FAILED
RECALL CAM CHAIN TENSIONER
ADJUSTER.

\CALLEISIORY. )

711/01 SW KELVIN SAYS BIKE WILL NOT REV PAST 6500 RPM. NO Fi CODES, FUEL PRESS AT SPEC.
SPARK PLUGS (ALL 4) LIGHT BROWN. OIL WAS SLIGHTLY OVERFILLED AND SOME OVERFLOW IN
AIRBOX.

RECALL WAS CLAIMED. SUGGESTED HE CHECK COMPRESSION. [F TOO LOW OR HI, CHECK CAM
TIMINCG.

CALL BACK WITH TICKET NUMBER, WILL LEAVE OPEN FOR FEW DAYS.

713/01 SW FOLLOW-UP CALL. KELVIN SAYS DON L WAS JUST IN STORE AND TOLID HIM SOUNDS
LIKE CAM TIMING OFF. GO AHEAD AND CHECK.

ITOLD RELVIN I WAS CLOSING TICKET. CALL BACK TO TECHLINE IF HAVE MORE QUESTIONS.

\CLAIMEASSEQUENCE) \PARZS LOCATIGN
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‘m | 33.548 I
lazg_&_jl PLANO FUN CENTERINC V& Y sge )

MODEL GSX-R750X 9X2102350
MILEAGRHOURS 12 474
FIIn2Z-4111 DOP  4/159%¢  SYSTEM M- MOTOR.INTERNAL
DOF 77201 TOPIC  GOODWILL
OPENED 712200 | g CAUSE  PART FAILED
CLOSED 71121200 oo
: ENGINE OIL
WEIGHT - | TRAN OIL
: [PROBLEM RESOLUTIONY
RATTLE SOUNDS FROM TOP OF ENGINE. REPLACE CAM CHAIN TENSIONER
ADJUSTER.

ICALLEISTORY. .3

71201 SW DONNY SAID BIKE CAME IN FOR TUNE WITH LOUD ENGINE SOUNDS. RECALL ALREADY
DONE. REFLACED TENSIONER ADIUSTER WITH NEW PART AND SOUNDS WENT AWAY,

PROVIDED GOODWILL AUTHO FOR NEW PART AND LABOR.

CLADEEASEREOUENCE ] w6 sweowG 35« [ARTSIOCATION| DEALER
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$ sarzc | 33.674 I
244937 1| __ PENN-OHIO MOTORSPORTS | mii ) oimau ]

[T T r— MODEL GSXRTSIX VN 4X2103409

MILEAGE/HOURS 4720
(7241982-0330 DOP 61200  SYSTEM U-UNDETERMINED

DOF 7601  TOPIC  TECHNICAL TROUBLESH!
W OPENED  FAG011 | pop CAUSE  UNIT NOT AT DEALERSH]
CLLOSED 6011 FURL
' ENGINE OIL -
AGE WEIGHT N} rRaNs oo,
PROBLEM RESOLUTION

CUSTOMER COMPLAINT OF EXCESSIVE ENGINE  UNIT NOT IN DEALERSHIP. DEALER NEEDS
NOISE TO CONFIRM BEFORE CALLING TECHLINE

\CALLZISTORY ]

7/16/01 DL. CUSTOMER COMPLAINT OF ENGINE NOISE.

TENSIONER. RECALL WAS DONE AT THE DEALFR BEFORE UNIT WAS SOLD.

UNIT IS NOT IN DEALERSHIF YET. DEALER IS GOING TO CONFIRM IF SOUNDS ARE EXCESSIVE.
EXPLAIN TO DEALER HOW TENSIONER WORKS. DON'T CONCLUDE OF A TENSIONER PROBLEM
BEFORE INSPECTING TINIT.

PRIVILEGED COMMUNICATION FOR COMPANY ATTORNEYS ONLY




§ SLxEl 35 289 I
242802 11 JT MOTORSPORTS INC | o)

m_l FHONE MODEL GSX-R750X VIN mmm
(01)E46-4316 DOP G@um ?Y?:TEM M . MOTOR, INTERNAL

Wl OFENED 8341 1) ££ EE:IIS‘; PART FAILED

J CLOSED  8AM1L | oo

sca woom - |meamon

EROULEM DESCRIPTION. ROBLEM RESQLUTIO

RECALL TENSIONER MAKING NOISE AT IDLE AND AUTHO GIVEN TO REPLACE TENSIONER
DECEL

\CALLEISTORY )

8/3/01 DS; CAM TENSIONER. FAILED- THIS IS THE MOST CURRENT TENSIONER. DLR DID REPLACE THE
TENSIONER WITH NEW. NOISE MAKING ON DECEL AND IDLE. DLR COULD HOLD A SCREW DRIVER
IN THE TENSIONER AND IT WOULD STOP. DLR ASKING FOR AUTHO TO REPLACE.

AUTHO GIVEN TO REFLACE TENSIONER.

ARG s vssowew s BAETSIGCATIRN
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$ s 35,292 |
mu | ,p" MOTORSPORTS INC == I T

w___j MODEL GSX-R750X X011

EN (118464318 wﬂm ;'Eﬁl?nm M - MOTOR, INTERNAL

: : OPENED #ami1l Do ML T A o
CLOSED 8308 11 | g

AGE WEIGHT m&&"‘

QBB DESCRIETION. ) [PROBLEM RESOLUTIONY

(ECALL TENSIONER IS MAKING NOISE ON DECEL: REPLACE TENSIONER. - AUTHO GIVEN
{ND IDLE

CALLEISZORY )
f3/01 DS; DECEL/ADLE NOISE FROM TENSIONER. DLR PUT SCREWDRIVER IN THE TENSIONER AND
"HE NOISE WENT AWAY, DLR REPLACED TENSIONER. RECALL HAS BEEN DONE ON THIS UNIT. DLR

ASKING POR AUTHG TO REPLACE.

AUTHO GIVEN FOR TENSIONER AND L.ABOR

WW 422541 DSBOWW 5292 |PARTSIOCATION

PRIWI.EGED COMMUNICATION FOR COMPANY ATTORNEYS ONLY




.m | 35.342 I
Geg ) _PvMie o

DEALEE CONTACT-— MODEL GSX-X750X  VIN 02101919
OEREK | commnone |0 EVSTEM M. MOTOR, INTERNAL
i — R A
I . CLOSEDR  8/32000 | yyrey

AGE WEIGHT TRANS Ol _

ZROBLEM DESCRIPTION. I [PROBLEM RESOLUTION]

LOWER POWER OUPUT. NOW WILL NOT START. CHECK CAM TIMING. RECALL TENSIONER
(IF INSTALLED) MAY HAVE FAILED.

CilLAIsToRE ]
8/3/01 SW DEREK CALLING BECAUSE BIKE HAS LOW POWER. WHILE INSPECTING, NOW WILL NOT
START.

FUEL PRESS AND SPARK OKAY. COMP 150 ON ALL FOUR CYLS.
TOLD HIM RECAILL FOR TENSIONER WAS CLAIMED BEFORFE BIKE SQLD. (3/3/00 A DIFF DEALER)
SUGGESTION. MAKE SURH HAS NEW STYLE THENSIONER (PER BULLETIN). COMP SQUNDS A LITTLE

LOW. CHECK CAM TIMING. IF HAS NEW TENSIONER MAYBE THAT PART FATLFD AND THIS WOULD
ALLOW TIMING TO JUMP,

FPRIVILEGED COMMUNICATION FOR COMPANY ATTORNEYS ONLY




] 38,548 I

23776¢ 1 |___SUZUKI OF OWENSBORO INC | =i Yscinome)

W—J " PHONE MODEL GSX-R750X 9X21002972

MY (270)686-7433 w&:ﬁum ;:?SBTEM M - MOTOR, INTERNAL

arrrT— el G e
CLOSED  91401% | e

sa omom ey

EEQRLEM RESCRINTION. .

UNIT JUMPED TIME. DEALERS SCAT BSYSTEM 1S

DOWN AND HE WANTED TO KNOW IF THE
RECALL WAS DONE.

|PRGBLE.H RESOGLUTION I

1 CHECKED AND TOLD HIM IT WAS .

JNIT JUMPED TIME. DEALERS SCAT BSYSTEM 18 DOWN AND HE WANTED TO KNOW IF THE RECALL

WAS DONE. I CHECKED AND TOLD HIM IT WAS ,

\CLAIMPASSEQUENCE )

CARISIOLATION

PRIVILEGED COMMUNICATION FOR COMPANY ATTORNEYS ONLY




$ suma 37,820 )
1248851 ¥ | STATESVILLE POWERSPTS INC |1_m|

W—J rrow: MODEL GSKRTSOX e
MILEAGEHOURS 3552

{704)871-2708 DOP %1399  SYSTEM M -MOTOR, INTERNAL

—— == DOF 872501 TOPIC  RECALL
: OFENED 33012 | por CAUSE  PART FALED
CLOSED  $/S012: | oo
- . ENGINE, OIL
AGE WRIGHT TRANS OIL
EBROBLEM DESCRIPTION: ) [EROBLEM RESOLUTION]

DLR CLAIMS RECALL TENSIONER MAKING NOISE REPLACE TENSIONER AND SUBMITT
REGULAR WARRANTY CLATM - AUTHO
GIVEN

(CALLEISIORE 2

9/5/01 1§; DLR CALLING FOR INFORMATION ON RECALL CLAIMS FOR THE TENSIONER. DLR CLAIMS
THE UNIT WAS MAKING A NOISE. DLR REPLACED THE TENSIONER AND NOISE WENT AWAY. DLR
CALLING FOR AUTHO. FOR REPLACEMENT,

AUTHO GIVEN POR REPLACEMENT

CLAIMPASSEOIENGE | %4101 pspowsw 70 (BARTSIOCATION

PRIVILEGED COMMUNICATION FOR COMPANY ATTORNEYS ONLY




‘m 38.865

Mz_l! SOUTHERN CYCLE CTRINC __ Y oy wimwi )

MODEL GSX-R750X VIN 2X2100072
MILEAGEHOURS 6606

CGOMSIOIL I pop 5980 SYSTEM M- MOTOR, INTRRNAL
DOF TOPIC ~ WARRANTY COVERAGE
OPENED  S72001% | pog CAUSE  PART FAI'ED
CLOSED  9/20/01: FUEL
: ENGINE OIL
AGE WHIGHT TRANS OIL
P EM DF. : EHOBLEM RESOLUTION I
SECOND FAILURE ON RECALL TENSIONER REPLACE TENSIONER
\CALLIISTORT ]

RECALL CAM CHAIN ADIUSTER FAILED AND TIM NEEDS TO KNOW WHAT TO DO?

9/20/1 DL. TENSIONER HAS FATLED, NO ENGINE DAMAGE, UNIT JUST MAKING NOISE

\CLAIMPANSEQUENCE ] DLBosoxsses  |EARTSLOCAZION

PRIVILEGED COMMUNICATION FOR COMPANY ATTORNEYS ONLY




’m I 39 281 I
248575 | I_L__.___IADMN ENTERPRISES INC ___ | fecioese)

W——l PHONE, MGDEL GSX-R600X 5X2103171

MILEAGEROURS 14.531

(828)324-9876 DOP 1 SYSTEM M- MOTOR, INTERNAL
~—{Do¥ 9250 TOMIC  RECALL
. OPENEG  925R1% | hop CAUSE  PART FAILED
CLOSED 925 | g

ENGINE OIL !
AGE WEIGRT THANS O ,
PRORLEM DESCRIPTION: | lp_.lﬂﬂﬂm RESOLUTION
[ENSIONER MAKING A NOISE - SOMETIMES - REPLACE TENSIONER - SUBMIT REGULAR
RECALL WAS PERFOEMED 3000 MILES AGO CLAIM

CALLHISTORY X

3253/01 DS; UNIT HAD UPDATE FOR THE TENSIONER DONE ABOUT A MONTH AND HALF AGO. DLRE,
-ALLED PHIL BUSH TO DISCUSS ISSUE OF THE POSSIBLE NOISE FROM THE TENSIONER. THE UNIT
MAKES NOISE FROM THE TENSIONER (NOT ALL THE TIME). DLR UNABLE TO COLILAPES THE
TENSIONER BY HAND. DLR FEELS IT MAY BE HEAT RELATED. EST.

DIRECTED DLR TO REPLACE TENSIONER AS NEEDED. REVIEW NORMAIL, NOISE FROM TENSIONER.
DESIGN AND PROPER INSTALLATION,

CSMEASEOERE Y oo Dsewon  EARISIOCATION

PRIVILEGED COMMUNICATION FOR COMPANY ATTORNEYS ONLY




§ suzLC [ 40.639 |
240433 1[__THE MOTORCYCLE MALLINC _ | i Yooz}

W PHONE MODEL GSX-R750X SX2101630
MILEAGEHOURS e
\OBERT ( TECH) (97217914545 Nop SSTEM  F . FUEL SYSTEM
DOF TOPIC  TECHNICAL TROUBLESH
W OPENED 10716720 | hhp CAUSE TRAINING NEEDED FOR L
CLOSED 101820 | ey
: ENGINE 0L
AGE WEIGHT TRANS OIL
PRORLEM DESCRIFTION. .} IPROBLEM RESOLUTIONY
JRIVEABILITY PROBLEM NOT IDLEING REPLACE CAM CHAIN TENSIONER
ROPERLY ADJUSTER AND RESET CAM TIMING.
ZXHAUST CAM TIME OFF.
CALLEsToRY A

10-16-01,GE driveability problem HAD A VACUM NOISE HAS D-D SLIF ON FRESH AIR FUMP
JISMATTTLED NG CODES FILIGHT NOT FLASHING SET ECM BACK TO STOCK COMF 175 ALL THE
WAY LEAK IS 5% OR LESS ALL THE WAY, DID A SYNK. CHECKED FUEL FILTER AND OIL FOR. FUEE.
ORIVEABILITY IS BETTER BUT IDLE SEEMS TO HANG UP AND NOT RETURN T(Q ORIGANAL SETTING

ADVISED DEALER 1O CHECK ALL VACUM LINES FOR LEAK AND MANIFOLDS ALSO TO CK SYNK AT
PROPER IDLE SPEC.AND SETTING OF AIR SCREWS...

10-17-01,GE:DLR TRIED WHAT WE PREVIOUSLY TALKED ABOUT TO NO AVAIL.-DLR SAID THE BIKE

POPS BACK THROUGH THE AIR BOX.
POSIBLY OUT OF TIME?

10/18/01 SW KEVIN CALLED BACK. SAID FOUND EXH CAM OFF ONE TOOTH.
RECALL DONE 2 YEARS AGO AT 1753 MILES.

TWO POSSIBLLITIES; SINCE THIS CUST JUST BOUGHT BIKE AND WE DO NOT KNOW HISTORY--
RECALL WAS DONE BUT MAYBE TIMING WAS NOT VERIFIED- |

OR, RECALL TENSIONER ADJUSTER FAILED,

KEVIN SAID HE WILL INSTALL A NEW THNS ADJUSTER AND RESET CAM TIMING. CUST PAY.

WMJ [BARISLOCATION

PRIVILEGED COMMUNICATION FOR COMPANY ATTORNEYS ONLY




$asUmnn [ 41,479 ]
213538 1| CYCLES UNLIMITED | = come)

(REALER CONTACT, ] FPHONE MODEL GSX-R750X ~ VIN  8X2102526
MILEACE/OURS 13,336
SCOTT . (256)355-1459 DOP SYSTEM M- MOTOR, INTERNAL
DO¥  10/%1  TOPIC  REPORT A FALLURSE
OPENED 10725701 . | sap CAUSE  PART FAILED
CLOSED 102501 oo
ENGINE OIL
AGE WEIGHT RANS L
\EBQBLEM DESCRIPTION. 1 IPROBLEM RESOLUTION]
RECALL TENSIONER FATLED REPLACE TENSIONER

\CALL HISTORY |

10+25/01 DS; DLR REPLACED A TENSIONER (RECALL) ON THE UNIT. DER FOUND THE RECALL
TENSIONER WAS MAKING NOISE AND DLR WAS ABLE TO COMPRESS TENSIONER.

REPLACE TENSIONER AUHTC GIVEN

CLADMRASSEQUENCE.Y 1150  Dspoww 1479 [PARTSIOCATION

PRIVILEGED COMMUNICATION FOR COMPANY ATTORNEYS ONLY




ssumna

| 42,256 I

l?&.iZ&LI |__BILL ROBERTSON & SONS INC _ "=y _swor )

w_l PHONE |MODEL GSX-R750X  VIN 32103793
{929M66-7191 . M - MOTOR, INTERNAL
mu i A
11067200 | g
AGE " WEIGHT m&&n‘
'ROBLEM RESOLUTIO

BIKE; REVS OXKAY BUT WILL NOT IDLE, NO FI USUALLY RUNS RICH IN RELIEF MODE AND
CODES. UNPLUGGED INTAKE MAN PRESS SENSOR THIS MAY BE MASKING PROBLEM.,

AND UNIT RUNS OKAY. SHOWS CDDE WHEN SUGGEST CHECKING CAM TIMING.
UNPLUGGED. RECALL TENSIONER MAY BE LOOSING

SPRING TENSION OR SPRING BROKEN.

11/6/01 8W GARY CALLING FOR DIAG HELP. SAYS BIKE REVS OKAY BUT WILL NOT IDLE. NO FI
CODES. UNPLUGGED INTAKE MAN PRESS SENSOR AND UNIT RUNS OKAY. SHOWS CODE WHEN

UNFLUGGED.,
TOLD GARY, USUHALLY RUNS RICH IN RELIEF MODE AND THIS MAY BE MASKING PROBLEM.

SUGGEST CHECKING CAM TIMING., RECALL TENSIONER MAY BE LOOSING SPRING TENSION OR
SPRING BROKEN.

RECALL WAS DONE ABOUT A YEAR AGO BUT NOT CLAIMED. TOLD HIM TO CLAIM ASAP,

\BARZS LOCATION

PRIVILEGED COMMUNICATION FOR COMPANY ATTORNEYS ONLF

CLARLPASSEOURNCE ]




[g_w%u | SUZ OF ORANGE PARKINC | joweor)

MODEL GSX-R6(HX YIN 5X2101016

MILEAGEHOURS o7Ts
(30a)265-2121 DOP 61490  SYSTEM M-MOTOR INTERNAL
DOF 11- TOPIC REPORT AFAILUEE
OPENED 1158200 | hop CAUSE  PART FAILED
CLOSED 1187200 | ooy
ENGINE OIL
AGE WEIGHT TRANS OIL
\ERQBLEM DESCRIFTION. l‘,“_.___,lﬂﬂm RESOLUTION
CAM CHAIN TENSIONER HAS FATLED.-.THE AGREED TO PAY FOR THE TENSIONER AND
ENGINE IS MAEKING NOISE-—RECALL-.-WAS GUIDE--CUST TO PAY LABOR.
DONE-— IS THIS A WARRANTY??

11-83-01,/M: CAM CHAIN TENSIONER HAS FATLED---THE ENGINE IS MAKING NOISE-—RECALL—-WAS
DONE-- IS THIS A WARRANTY??

AGREHD TO PAY FOR THE TENSIONER AND GUIDE--CUST TO PAY LABOR.

AP oo e ws [ EARGIOGTION

PRIVILEGED COMMUNICATION FOR COMFPANY ATTORNEYS ONLY




§ UL [ 42,716 I
746875 | [_PSPTS OF CUTLER RIDGE INC ST Ml |

W——J PHONE MODES. GSX-RTSIX 2210465
MILEAGETQURS 4?'?3

(305)258-2000 DOP  ®1800  SYSTEM M- MOTOR, INTERNAL

. “{POF 111001 TOPIC  REPORT AFAILURE
m OPENED 11220 | o CAUSE  PRODUCT DESIGNPROBL

CLOSED  11/12720 FUEL

s ENGINE OI1.
AGE WEHIGET TRANS OIL _
ERQALEM DESCRIPTION, ) - [PROBLEM RESOLTTION]
-AM CHAIN TENSIONER HAD FAILED REPLACE TENSIONER
11/12/01 PB

TICKING NOISE FROM THE ENGINE. DLR FOUND THE CAM CHAIN TENSIONER HAD FAILED, RECALL
FERFORMED ON 3/31/01. THE UNIT IS GOOD UNABUSED CONDITION.

CLARPASEOIERGE Y U6l eBewGzTs  [RARTSIGCATION

PRIVLEGED COMMUNICATION FOR COMPANY ATTORNEYS ONLY |




$suzn 43532
R2ogze \|_____HANDYCYCLEINC __ Jiyjowoe)

mm_] PHONE MODEL GSX-R7S0X  VIN  3X210360%
MILEAGE/HOURS 4010
(3101306-8595 DOP 12900  SYSTEM M - MOTOR, INTERNAL
DOF TOPIC  GOODWILL
m OFENED 1127720 | pap " CAUSE PARTFALLED
] CLOSED 112720 | puEL
: ENGINE OIL
AGE _ WEIGHT TRANS OIL .
\PROBLEM DESCRIPTION. 1 o IPROBLEM RESOLUTION]
CAM CHAIN RECALL. HAS BEEN REPLACED DLRE LOOKING FOR WARRANTY
DURING THE RECALL., ---NOW THE TENSIONER IS COVERAGE--
MAKING NOISE AGAIN, ODFFERED TOPAY PARTS ONLY--ISSUED A
PASS

ICALLRISTORY ]

11-27-0L,JM: CAM CHAIN RECALL HAS BEFN REFLACED DURING THE RECALL. —NOW THE
TENSIONER IS MAKING NOISE AGAIN, —-DLR SAYS THIS UNIT HAS ABOUT 4000 MILES ON THIS
TENSIONER.

DLR LOOKING FOR WARRANTY COVERAGE—

OFFERED TO PAY PARTS ONLY—ISSUED A P.A.S#

(CLADMPAUSEQUENCE. Y wssa Mroswc 352 (PARISZOCATION] DLR

PRIVILEGED COMMUNICATION FOR COMPANY ATTORNEYS ONLY




$ sumaa - [43.583]
lmq;_]t FORT COLLINS YAM SUZ INC __|[== JJcosony

mm__:l MODEL OSX-R750X  VIN  8X2100005

DARREN (SBRVMGR) o7wssasy [ pop SRR Sor o worom, ivremaL
CUST QAR NAM e OPENED 112701 | 10 CAUSE  PRODUCT DESIGN PROBL
] CLOSED 112870 | ey

wogr [ memwon

Ww-_l |PRGBLE‘M RESOLUTION I

DEALER WANTED TO KNOW IF THE CAM CHAIN CONFIRM THE NOISE IS FROM THE
ADJUSTER RECALL HAD BEEN DONE ON THIS ADJUSTER AND IF S0 CALL US BACK FOR
UNIT AS IT SEEM TO BE MAKING A LOT OF NOISE. AN AUTHO. #.

\CALLEISTORY .}

11/27/01 IC
DEALER WANTED TO KNOW IF THE CAM CHAIN ADIUSTER RECALL HAD BEEN DONE ON THIS UNIT

AS IT SEEM TO BE MAKING A LOT OF NOISE.

I EXPLAINED TO DARREN HOW TO FIND THIS INFO OUT USING SCAT-ON-THE-NET, TOLD HIM TO
CONFIRM THE NOISE IS FROM THE ADJUSTER AND IF SO CALL US BACK FOR AN AUTHO. #.

11-28-01,JM: DLR SAYS THIS TENSIONER WAS REPLACED, BUT HAS FAILED. HAS 13,000 MILES SINCE

REPAIR.
SOUNDS LIKE THIS PART HAS JUST WORN OUT, DLR WILL REPAIR FOR THE CUSTOMER.

PRIVILEGED COMMUMNICATION FOR COMPANY ATTORNEYS ONLY




$ UL [ 44,133 I
12229 1 |___STEVENS CYCLE SALES INC___{ =i Y swou )

QEALGRCONACT ) reor MODEL GSX.IS(X 2100098
MILEAGE/HOURS um-,-
LARRY (TECH) (986849072 DOP 7 SYSTEM F-FUEL SYSTEM
== DOF TOPIC  TECENICAL TROUBLESH
CISIOMER NAME: ] OPENED 126013 |1 on CAUSE  PART FAILED
CLOSED 122020 | oo
- ENGINE OIL

AGE WEIGHT N OF
\ERORLEM DESCRIPTION: | PROBLEM RESOLUTIO
FUEL PRESURE NOT TO SPEC | REPLACE. FUEL PRESURE REGULATOR

12-06-01,GE:CUST BOUGHT BIKE USED HAS NO TOP END POWER RUNS RUFF UF ON TOP END. COMP
WAS #1 155 #2 179 #3 165 #4 175 UNIT HAS A YOSH PIPE ON IT. FUEL PRESSURR IS AT 31 PSI NEEDS TO
BE AT 41 .ADVISE DLR TO REFLACE FUEL FRESURE REGULATOR .

1272001 SW LARRY CALILING. SAYS REFLACED REG PER TECHLINE. NO BETTER PRESSURE. USED
NEW SUZUK! GAUGE FOR THIS. SUGGESTED HE COMPARE WITH A KNOW GOOD UNIT, TO DOUBLE
CHECK GAUGE.

LARRY SAYS BIKE LACKS POWER AND WILL NOT REV TO REDLINE,

COMP RESULTS TELL MEMAY HAVE CAM TIMING PROBLEM. RECALL CLATMED FOR TENSIONER
AD] HOWEVER, RECALL PART MAY HAVE FAILED.

CHECKCAMTIM]NG.
23/ PB

DLR FOUND CAM TIMING OFF AND TENSIONER NOT OPERATING FROPERLY. NO WARRJ’GDDDW]LI..
AS UNIT IS TOO FAR OUT OF WARR PERICD.

WWLJ IBABLSLACATION

PRIVILEGED COMMUNICATION FOR COMPANY ATTORNEYS ONLY



$suman

| 45,255 I

1244023 11 TWO ,;Acxs CYCLE INC | Y

wﬂ____' MODEL GSX-R600X VIN  8X2101494
MIKE (570824-2453 i el o
OPENED 18Mz1: |bob  VADZ Ve
CLOSED  1RMRL: | @
ACE _ weGHT mﬂim

\RRQALEMDESCRIETION, .}

‘CALL HIszopy. )

LE:RUBLEM RESGLUTTGNI

RECALL WAS DONE AT 3573MI. 7/10/99. NOW TENSIONER IS FAILED AGAIN. I HAVE AGREED TO

PARTS ONLY.

\CLAIMPASISEQURNCE ] 06354

movowrszss  (RARTSIOCATION

PRIVILEGED COMMUNICATION FOR COMPANY ATTORNEYS ONLY




$sunaa 45271 ]
246875 1| PSPTS OF CUTLER RIDGE INC =0 =)

DEALER CONTACT: ] reoE MODEL GSX-R7S0X  VIN  1X2100827
MILEAGE/HOURS 13520
CHARLE (505)258-2000 DOP 020499 SYSTEM M-MOTOR, INTERNAL
; DOF TOFIC INBO LODK UP
OFENED 118002 3: DOR CAUSE TRAINING NEEDED ROR T
CLOSED 170421 | purms
ENGENE, OIL,
AGE WEIGHT TRANS OIL _
EBGBLEM DESCRIPTION: 1 {PROBLEM RESOLUTION]
DLR PERFORMED A RECALL THAT WAS ALREADY ADVISED DLR TECH SHOULD HAVE
DONE TO THIS UNIT . NOTICED THE NEWER STYLE TENSIONER
WHEN HE STARTED OR TO LOOXE TP
YEHICL HISTORY IN SCAT.
IGALLESToEY ]

01-08-02,GE:DLR DID THE RECALL FOR THE CAMCHAIN TENSIONER THEN WHEN HE SUBMITTED THE
CLATM FOUND OUT THE UNIT QHAD AIREADY BEEN DONE.

DLR WAS LOOKING FOR HELF ON THE IOB _

1 ADVISED HIM HE SHOULD HAVE CHECKED IN UNIT HISTORY AND TECH SHOULD HAVE SEEN THAT
THE JOB WAS ALREADY PERFORMED.

WWE_I \EARTSLOCATION

PRIVILEGED COMMUNICATION FOR COMPANY ATTORNEYS ONLY




$suzua (46216 ]
245224 1[___LOGSTON & LOGSTONINC ) =iy oo}

DEALBECONIAGT. ) rHo MODEL GSXES(X Rz

MILEAGEATOURS 13415
MISSY (303)524-5606 DOP 0872700  SYSTEM M- MOTOR, INTERNAL
DOr D102 TOPIC GOODWILL

OFENED 125021

DOR CAUBE  DECISION NEEDED GOOD
CLOSED  125M2¢ | oopy
ENGINE O11.
AGE WEIGHT TRANS OIL
P SCRIPTION: |£RGBLEM RESOLUTION |
CAM CHAIN TENSION ADJUSTER FAILED REPLACE ARJUSTER

CAMMCHAIN TENSION ADJUSTER FATLED

01/25/02 DD DLR/MISSY CALLING ON CUSTOMER'S BEHALF.

NEEDS TENSION ADIUSTER, HAS HAD RECAITI PERFORMED.

1 TIME ONLY GOODWILL. ONLY 1 TIME,

MISSY TO BE CERTAIN TAHT CUSTOMER KNOWS THAT THIS IS A GOODWILL GESTURE.

(CIADGPASSEOUENGE ] %261  poBowe &6 [ARZSIDCATION| DEALFR

PRIVILEGED COMMUNICATION FOR COMPANY ATTORNEYS ONLY




$Soumsa [ 49,915 ]
lm;ﬁ_ll - BOB TRACEY INC | = conmy)

MODEL GSX-R750X VIN 432101549
21269 MILEAGEHOURS 15,7
(41 5998 DO 95394 SYSTEM M- MOTOR, INTERNAL

DOF 32211 TOFC TECHNICAL TROUBLESH!(
DR CAUSE TRAINING NEEDED FOR L
FUEL

ENGINE OIL

TRANS OIL

(4] ESCRIPTION: 4 'ﬂOBLEM RESHLUHGNI

UNIT MAKING NOISE ON DECEL (RATTLE)} - UNIT REFLACE RECALL TENSIONER - AUTHO
HAS HAD RECALL TENSIONER REPLACED 15000 GIVEN
MILES AGO

\CALLBISTORY 1

322102 DS; CUSTOMER CLAIMS THAT THE UNIT IS MAKING A NOISE ON DECEL. UNIT HAS HAD
TENSIONER RECALL PERBORMED 15,000 MILES AGO THE DLR HAS REMOVED THE TENSIONER AND
FOUND THAT THE UPPER. CHAIN GUIDE HAS WEAR. DLR HAS NOT REMOVED THE TENSIONER YET
TO INSPECT - DLR JUST ASKING WHAT IT COULD BE AND IF SUZUKI WILL ASSIST THE CUSTDOMER.

THIS UNIT IS OUT OF WARRANTY - INSFECT UNIT FOR NOISE. CUSTOMER RESONSIBLE FOR THE
REPAIR AND MAINTENCE COSTS

3722/02 DS, DLR HAS REMOVE THE TENSJONER AND IS ABLE TO PUSH TENSIONER IN BY HAND.

AUTHO GIVEN FOR REFPAIR

(CLABMPASSEQUERCE ]~ 2511 vspowwssis  [RARZSIOCATION
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$ sumac

50115 ]

238066 1 | FARR CYCLES INC =y

REALER.CONTAGT il MODEL GSXR750X ~ VIN  XX2101330
MILEAGEHOURS 7893
RODNEY (193342622 |poP  7M%%  SYSTEM M- MOTOR, INTERNAL
DOF 3602  TOPIC PAS
NCUSTOMER NAME, ] OPENED sz DOR CAUSE PARTFATLED
CLOSED 327021 | pumr
: ENGINE OLL
AGE WEIGHT ENGINE O
\EROBLEM DESCRIPTION "ROBLEM RESOLUTIO
SECOND FAILURE ON TENSIONER REPLACE TENSIONER
3/27/02 DL. UNIT HAD TRENSIONER DONE BACK AT 2200 MILES
NOW UNIT IS BACK WITH CAM CHA]N NOISE
DEATLER ASKING FOR GOODWILL ON TENSIONER
GIVE AUTHO FOR PARTS ONLY JUST TENSIONER
CLARIEASEOERCE DLPoOOXDLS EAESiocazion
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$ BTN | 51.486 I

1236934 1 |___SEIDNER ENTERPRISES LLC | iy rusce )

uﬁﬁiﬁﬁ mcz I PHONE MODEL GSX-R600X YIN  2X2103550
OPIA600 | 5op " sgy | SVSTEM N -NONTECHNICAL
EWI oFENED 40 | pop " Glem  DecisonNembED Goo
CLOSED 417200 FUEL
sz WG R
EROBLEM DESCRIPTION. ] \PROBLEM RESOLUTION]

CAM CHAIN RECALL WAS CONE AT 760 MILES,

TENSIONER IS LOUD AGAIN.

\CALLIISIORT ]

4/17/02 PB

DLR TO REPLACE ONE TIME GOODWILL.

CAM CHATN RECALL WAS CONE AT 760 MILES, TENSIONER 1S LOUD AGAIN. DLR TQ REPLACE ONE

TIME GOODWILL.

(CLAIMEASSEQUENCE. ] 666011 PeBOc0GI4ss  [PARTNIOCATION

PRIVILEGED COMMUNICATION FOR COMPANY ATTORNEYS ONLY




I 52,626 I

lam_“ HOUSE OF KAWASAKI INC | J_Foomp_)

Eﬂﬁﬂ mc; ' | FHONE MODEL (5X-R750% xlemm
MILEAGEHOURS 1395{1
(403Y787-7501 DOP 5559 SYSTEM M- MOTOR, INTERNAL
DOR 5/ TOPIC  REPORT A FAILURRE
WI OPENED  S/1/0210 | pog CAUSE PART FAILED
SRR 1T | ey
, ENGINE OIL
AGE WEILGHT TRANS G
o SORIPTION: PROBYEM RESOLUTIO
TECALL CAM CHAIN TENSIONER FAILED. REPLACE.

CALLHISTORE ]

V1/02 WB. UNIT HAS HAD CAM CHAIN TENSIONER. REFLACED, NEW TENSIONER IS FATLING.
JISCUSSED WITH MARK N, ORDER NEW TENSIONER FROM PARTS FICHE AND REPLACE. CLAIM

JSING NORMAL CLAIM TYPE.

CLAAPASSEQIENCE) w81 WeBooew2626

\BARZS LOCATION
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$ | 52 734 l
12911 1| “DEERFIELD SUZUKI INC | = o)

WMWM_I MODEL GEX-R730K 6X2100652
MILEAGE/HOURS ﬁluz

BOB LEE (9341941-7613 DOP SYSTEM M - MOTOR, INTERNAL
DO¥ 51102 TOPIC  REPORT A FAILURE

FTQMER NAM] OPENED 5202 1. | pap CAUSE  PART FAILED
ENGINE OIl. -'
AGE WEIGHT TRANS OIL ————
PR [ : PROBLEM RESOLITTON
RECALL TENSIONER FAILED, REFLACE.,

[CALLEG 08y )

5/2102 WB. UNIT HAS HAD RECALL DONE ON CAM CHAIN TENSIONER. RECALL TENSIONER HAS
FAILED. BACKING OFF DURING DECEL. GAVE PAS TO REPLACE TENSIONER.

—

(TADEPASSEQUENCE ] 1241 wemowwzss  [PARTSIQCATION

PRIVILEGED COMMUNICATION FOR COMPANY ATTORNEYS ONLY




$ suma . [ 53,041 I
Iz:leI SUTTON INTERESTS INC T T |

T T — MODEL GSX-R750X 1X2102982
- MILFAGEHOURS ISMI]
DEE 7 JOHN (IRTIZI7T1 DOF 126/00 BYSTEM M -MOTOR, INTERNAL

DOF 562 TOPIC  RECALL
WQ OPERED 570210 | pop CAUSE TRAINING NEEDED FOR L

FUEL
ENGINE O1L '
AGE WEIGET TRANS OIL
|BRQALEM DESCRIPTION: ) [PROBLEM RESOLUTTON]

UNIT HAS A RATTLE FROM TENSIONER AREA AT INSPFECT TENSIONER
IDLE

\CALLHISIORY

5/1/02 DS; DLE. HAS STATED THE RECALL 2038 WAS DONE ANL THE TENSIONER. NEEDS TO BE
REPLACED AGAIN. THE UNIT HAS A RATTLE AT IDLE AND THEN GOES AWAY. THE DLR HAS NOT
TAXEN THE TENSIONER OUT YET.....JOHN (TECH) CLAIMS THAT IT IS THE TENSIONER AND
REQUESTED A NEW ONE. "I KNOW IT IS THE TENSIONER BECAUSE I HAVE REFLACED A THOUSAND
OF THEMI" JOHN SAID.

DIRECTED DLR TO REMOVE THE TENSIONER AND INSPECT - DO NOT ASSUME THAT THE RECALL
TENSIONER HAS FAILED. INSPECT THE TENSIONER AND UNIT FOR A DEFECT AND CALL BACK WITH
DETAILED INFORMATION ON THE TENSIONER.

WW—J \BARISLOCAZION]

PRIVILEGED COMMUNICATION FOR COMPANY ATTORNEYS ONLY




¢ suzuUKL | 54,808 l
Q20310 3| ___SKYCYCLEING | J v )

2@ LER CONTACE: ] rEoNE MODEL GSX-R750X  VIN  6X2101889
MILEAGE/BOURS 16,132
saron (SER MCR) (97B)345-T360 DoP SYSTEM M - MOTOR. INTERNAL
DOF 055802 TOPIC  RECALL
OPENED  32802¢ |oop CAUSE  PART FAILED
CLOSED 529021 | poor
AGE WEIGHT TRANS O, _
EEQRLEM DESCRIFTION. ) \PROBLEM RESOLUTION]
A RECALLED TENSIONER FAILED DLE REPLACED IT

05-29-02,GE: DLR FOUND THE CAM TIMMING OFF IN THIS UNIT AND FOUND THE UPDATED CAM
CHAIN TENSIONER WAS NOT WORKING DLR HAD A NEW TENSIONER THIS FIXED THE UINIT.DLR

WANTED TO KNOW IF THIS WAS WARRANTY.

ADVISED DLR WE WOULD GOODWILL AN NEW TENSIONER FROM THE RECALL HE SAID THE CUST IS
PAYING AND NOT COMPLAINING.

WWE—I \PARZSLOCAZION

PRIVILEGED COMMUNICATION FOR COMPANY ATTORNEYS ONLY




Sy | 55215 I
38899 | & J MOTORS INC [ YecaoEsERy

REALER CONTAL e ] MODEL GSX-R600X EX2102581

ERUCE (330)837-3595 PILEAGE/HOURS i M MOTOR, INTERNAL

W OPRNED _55102¢ | pop CAUSE  PARTRALED
CLOSED  55U022 | gy

AGE WEIGHT w 0?1.11-

\PRQBLEM DESCRIPTION. ] " |PROBLEM RESOLUTION]

RECALIL TENSIONER FAILED - ENGINE MAKING REPLACE TENSIONER
TICKING SOUND AT IDLE

ICALLHISTORY. ]

3/31/02 DS; THE UNIT HAS A FATLED CAM CAHIN TENSIONER. THE RECALL HAS BEEN PERFORMED
ALREADY. THE DLR FOUND THAT THE SPRING IN THE TENSIONER. HAS FAILED (SPLIT IN TWQO).
RECAIL WAS DONE AT 8/19/99.

AUTHO GIVEN TO DLR TO REFLACE THE TENSIONER.

\CLAMPASSEQUENCE ]~ 141931 DSBOOOWSAS  |PARTSIOCAZION

PRIVILEGED COMMUNICATION FOR COMPANY ATTORNEYS ONLY




$ suzua [ 55,869 ]
245003 || COE[EN INC | = o)

DEALER CONTACT. 1 MODEL GSXR750X =~ VIN  XX2104682
MILEAGE/HOURS 6963
PATRICK (83814864380 DOP 102009  SYSTEM M- MOTOR. INTERNAL
—I DOF  6/672 TOPIC  GOODWILL
OFENED 6710027 | pop : CAUSE PARTFAILED
CLOSED 612200 | oo
. ! ENGINE O1L
AGE WEIGHT TRANS OIL
\BEQRLEM DESCRITTION: ] [PROBLEM RESOLUTION]
CAM CHAIN STRETCHED. GOODWILL NEW TENSIONER ADJUSTER
DLR ASKING FOR GOODWILI .. ASSY.
\CALLFISTORY |

DLR STATED THAT UNIT HAD ALREADY HAD TENSIONER UFDATE NOW DLR STATES THAT CAM
CHAIN IS STRETCHED OUT OF SPECS.

D.R. 6/10/02 DLR ASKING FOR GOOD WILL ASST D.R. FOWARDED CALI. TO 8.W. AND LEFT HIM FHONE
MSG. '

6/12/002 SW RECAILL UPDATE PERFORMED BEFORE BIKE SOLD. NO EFFECT ON CAM CHAIN. BIKE 1

1/2 YEAR OUT OF WTY. NQ. ALSO, NO SPEC FOR CAM CHAIN LENGTH, SO HOW DO YOU KNOW IT IS
OUT OF SPEC.

6/12/02 SW CALLED PATRICK. HE SAID BIKE HAD 1LOUND RATTLE SOUNDS LIKE LOOSE CAM
CHAIN, REPLACED TENSIONER ADJUSTER AND CHAIN (SAYS CHAIN 1/4" LONGER THEN NEW).

FROVIDED GOODWILL PARTS ONLY FOR NEW TENSIONER ADJUSTER. TOLD HIM TO WORK OUT
NEW CHAIN AND LABOR WITH CUSTOMER AND MAKE SURE CUSTOMER APPRECIATES FREE STUFF.

6/21/02 SW PATRICK CALLEP BACK. SAID CLAIM SAYS INVALID AUTHO.

REMINDED HIM TO USE "OTHER" CODE WITH 0.0 LABOR.

(CLAIIZPASSEQUENCE )  15% SWPG $% [ZARTSIOCATION] DEALER

PRIVILEGED COMMUNICATION FOR COMPANY ATTORNEYS ONLY




‘m | 56,121 I
W—I | NICHOLSON ENTERPRISES INC Il——lﬂ—-l

MODEL GSX-R750X  VIN  SK2101267
MILEAGE/HOURS 5,524
— DOF 052802 TOPIC  REPORT A FAILURE
OPENED /1302 | hop CAUSE  DECISION NEEDED WARR
CLOSED 1028720 | oo
ENGINE OIL .
AGE WEIGHT TRANS O
\PRGRLEM DESCRIPTION. 1 [PROBLEM RESOLUTION|
DLR HAD TWO DEFECTIVE, TENSIONERS ADVISED HOW TO DO A PARTS WARRANTY
CLAIM

(CAZLISTORY

06-12-02,GE:DLR 1S HAVING A PROBLEM WITH THE CAM CHAIN TENSIONER.THEY DID THE RECALL
LAST YEAR AND THE NEW TENSOINER FAILED.NOW THEY PUT IN ANOTHER NEW ONE AND THE
MOTOR WAS QUIET THROUGH PART OF THE TEST RIDE THEN GOT NOISEY AGAIN, THEY PULLED
THE TENSIONER AND FOUND THE NEW ONE WOULID NOT HOLD THE ADIUSTMENT.,

ADVISED DLE. OF A PAPER PARTS WARRANTY CLAIM AND TOLD HIM TO GET ANOTHER TENSIONER

624402 PB

DLR INSTALLED THE THIRD TENSIONER AN} WITHIN 2 MILES THE BIKE WAS NOISY AGAIN. RATTLE
AT 2500 RPM. I INFORMED THE DLR THAT IF THE TENSIONER WILE. HOLD PRESSURE WHILE TRYING
TO DEPRESS IT BY HAND, THAT IT IS OK AND THE NOISE MAY BE FROM ANOTHER SOURCE OR
CHARACTERISTIC GF THIS TUNIT DUE TO TIME AND WEAR. - '

10-3-02,1M: M/C WAS REPAIRED. DLR SEEXING A P.A.S.# FOR THE REPAIRS. ROB (SERV MGR) NOT IN
10-7-02,1M: ROB NOT IN (11:00 AM) AS YET-1 WILL CALL THEM LATER

10-10-02,JM: ISSUED A P.A 5.4 FOR THESE REPAIRS AS DISCUSSED WITH BRENT ROSS.

IANMEASGEGIERGE ) 26t MromG 1080 [EARTLIOCATION

PRIVILEGED COMMUNTICATION FOR COMPANY ATTORNEYS ONLY




$ sz

56138 ]

lgg6824 1 |___BRITT MS JACKSONVILLE INC |- Y pcravm]

[T Tarrss T Fo—

MODEL GSK—RT.ﬂ]X ¥IN
MILEACEHOURS 5434

22102327

DON (9101377-5830 DOP  NA SYSTEM M -MOTOR, INTERNAL

rmrrr—
CLOSED 612200 |prer

AGE WEIGHT m&"‘

POOR RUNN]NG WDN'T ACCELERATE PASSED UNIT JUMPED TIME DEALER TO REPLACE

5000,

\CALLBJSIORY

CAM CHAIN.

RECAIL TENSIONER FAILED UNIT JUMFPED TIME AND KISSED THE EXHAUST VALVES. DEALER
REPAIRED UNDER THE STORES EXTEND WARRANTY. NOW IT IS BACK AND HAS JUMPED TIME

AGAIN. ISUGGESTED THE DEALER REPLACE THE CAM CHAIN SINCE THIS WAS NEVER DONE. THE
ENGINE IS QUITE THE TENSIONER MAKES NO NOISE.

\CLAIMPASSEQUENCE,.]

FARLSIOCATIZH

PRIVILEGED COMMUNICATION FOR COMPANY ATTORNEYS ONLY




$ suzLL | [ 57222 ]
245506 ] l_—ICYCLE WORLD LLC T e

MODEL GSX-R730X 5X2101897
(718)828-8599 wﬂgnum ;;?m N - NON-TECHNICAL
OPENED G520 |pop " CAUSR  PARTRAILED
CLOSED 623200 . ..
WEIGHT TRANSOIL

ERHBLEM RESOLITTY ﬂﬁl _

RECALL CAM CHAIN TENSIONER ¥FAILED PART PROVIDE AUTH FOR 15T REPAIR

\CALLRISTORY_ )

6/25/02 PB

DLR SUBMITTED A CLAIM FOR A RECALL CAM CHAIN TENSIONER ON 4/26/02 HOWEVER THE 18T
TENSIONER INSTALLED DID NOT WORK. DLR THEN PERFORMED THE RECALL FOR THE 2ND TIME
BUT DID NOT GET PAID.

PROVIDE AUTH FOR 1ST REPAIR

a

WWIMJWW

PRIVILEGED COMMUNICATION FOR COMPANY ATTORNEYS ONLY




¢ suzU

| 60,129 I

220722 Y|  WHITTON ENTERPRIZES INC |1 T MECOT |

REHEE CONTACE ] rEONE MODEL GSX-R750% £X2101313
@ssprvizz SRRSOV oM M- moTOR IvTERNA
OPENED 750200 | 1o CAUSE  TRAINING NEEDED FORT
CLOSED 700200 | porr
WEIGHT TRANS OIL
[PROBLEM RESOLUTION]

CALLING TO SEE IF THE CAM TENSIONER
RECALL WAS DONE ON THIS BIKE.

lCALLFIsToRy ]

PER SCAT, YES. CLAIMED IN “99 WITH 3125
MILES. EXPLAINED HOW TO FIND THIS
INFO ON SCAT.

7/30/02 8W BILL CALLING TO SEE IF THE CAM TENSIONER RECALL WAS DONE ON THIS BIKE.

PER SCAT, YES. CLAIMED IN *99 WITH 3125 MILES, EXPLAINED HOW TO FIND THIS INFO ON SCAT.

SAYS BIKE HAS RATTLE AND CUSTOMER ASSUMES NEED NEW TENSIONER ADJUSTER. SUGGEST

THEY DIAGNOSE BEFORE BUYING PARTS,

LA M RASSEQUENCE ol

\BARISIQCATION

PRIVILEGED COMMUNICATION FOR COMPANY ATTORNEYS ONLY




$ sumaa

| 60,498 I

[g:azgu | BROADWAY YAM SUZ INC || T [ EEATING

MODEL GSX- RTSUX ‘FIN
MILEAGEHOURS 24000
{(303)595-6288 DOP SYSTEM M - MOTOR, INTERNAL
- DOF TOPIC  REPORT A RAILURE
OFENED 822 | pog CAUSE  PART FAILED
CLOSED RAOZ 2 FUEL
: ENGINE OXL
AGE WEIGHT G O
\BRORIEM DESCRIPTION. ] \PROBLEM RESOLUTION]
UNIT HAS CAM CHAIN NOISE DEALER WILL TEST
08-02-02 RK DEALER SAID UNIT HAS CAM CHAIN NOISH, DEALER SAID UNIT HAD

RECALL DONE. I TOLD DEALER TO CHECK FOR "VAVLE SFRING AND RETAINER NOISE" AND TO
CHECK IF CAM CHAIN IS DAMAGED OR OUT OF SPEC. AND IF HE FINDS IT IS THE CAM CHAIN TEN,
ADJISTR. ASSY., HE CAN ORDER THE ONE OFF THE MICRO. TG REPLACE IT.

\CLAIMPASSECUENCE. ]

\PARZSLOCATION

PRIVILEGED COMMUNICATION FOR COMPANY ATTORNEYS ONLY




S azun [ 65,506 |
239976 | | CYCLE SPECIALTIES [T T

DEALEECONTACT. 1 MODEL GSXRO0OX  VIN sxaionszz |
MIOEAGEHOGURS 5863
' {354)244-5447 DOy SYSTEM M - MOTOR, INTERNAL
OPENED V8200 DOF TOPIC FPAS
1 DOR CAUSE PART FAILED
CLOSED 10/8/200 FUEL
CHT ' ENGINE OIL
WEL TRANS OIL
LPROBLEM RESOLUTION l
REFLACE TENSIONER

1/8/02 DL. UNIT HAS CAM CHAIN NOISE.
ADJUSTER WAS REPLACED A YEAR AGQ.

DEALER CONFIRMED ADJUSTER HAS FAILED

[CLADGPASSEOURNGE ] - DLroouxssos CARTSIOCATION

PRIVILEGED COMMUNICATION FOR COMPANY ATTORNEYS ONLY




$ sumLKL

| 63,715 l

47820 1| HI.TECH MOTORSPORTS INC |[_|'_|

W MODEL GSX-R600X VIN JX2Z2100043
(RO2)878-3052 wﬂgnm ézgﬂ'ﬂ';ﬂh'[ N - NON-TECHNICATL
Wm e |pop " CAUSE  DBCISION NEEDED GOOD
CLOSED 1097200 | oo
AGE WEIGHT g
\BEQRLEM DESCRIETION. A \PROBLEM RESOLUTION]

CAM CHAIN TENSIONER NOISE.

Gl rsroRr )

10/9/02 PB

NO WARRANTY/GOODWILL FROVIDED.

CAM CHAIN TENSIONER NOISE, RECALL FERFORMED ON 8/99, SECOND OWNER. NO

WARRANTY/GOODWILL PROVIDED.

CLAIMEAS/SEQUENCE.., ]

‘PARZSLOCATION

PRIVILEGED COMMUNICATION FOR COMPANY ATTORNEYS ONLY




S sum [ 67513 }
l&m&]l JAMES MCKQANE ENT INC | = oy

w‘m____' PHONE MODEL GSX-R750X  VIN  XX2104391
(3394335020 R L M - MOTOR, INTERNAL
WI OFENED 140 | pon CAUSE  REPAIR ERROR DEALER
114200 | rer
AGE ) WEIGHT EATSFU?LE ,
ESCR N ERGHLEM RESULUTIHNI

LOW POWER AFTER CAM CHAIN TENSIONER WAS INCORRECT CAM TIMING
REPLACED

\CALLEISTORY ]

11/402 DS; LOW POWER FROM ENGINE - THE CAM CHAIN TENSIONER WAS REPLACED BY ANOTHER
DLR. DLR REPLACED THE ECM AND IT MADE NO DIFFERENCE. DLR ASKING WHAT TO CHECK FOR/

DIRECTED DLR TC INSPECT THE CAM TIMING. INCORRECT CAM TIMING WILL CATUSE LOW POWER
OT MID - HIGH RFM

WWWJ \RARISLOCATION

PRIVILEGED COMMUNICATION FOR COMPANY ATTORNEYS ONLY




$ SUEUKL

I 68.097 l

WUI YAMAHA SUZUKI WEST INC ||_|w

Inmmmmﬂ._.lm

(8172442881
QPENED  11/13/20
CLOSED 1267200

MODEL G3X-R730X VIN 2202100392
MILEAGEHOURS 7744 _
nor 1 SRYSTEM M - MOTOR, INTERNAL

DoF 7 TORIC TECHNICAL TROUBLESHS
DOR CAUSE  TRAINING NEEDED FOR L
FUEL

ENGINE OIL

TRANS OIL

CAM TENS RECALL DONE IN SUMMER
RAN ROUGH, FOUND CAM TIMING OFF

LEEDBLEM RESULUTTOEI

SUGGESTED MAY BE FATLURE OF RECALL
TENSIONER

FIXED-NOW LOUD NOISE (ASSUMING TIMED CORRECTLY)

TOOK ENG APART GAVE PAS FOR R&R CAM CHAIN, CAM

NO PROBLEM FOUND CHAIN TENSION ADJUSTER AND LABOR
_ ONLY.

\CALLIISTORY

L1134 SW

CAM TENS RECALL DONE IN SUMMER
RAN ROUGH, FOUND CAM TIMING OFF
FIXED-NOW LOUD NOISE

TOOK ENG APART

NO PROBLEM FDUND

SUGGESTED MAY BE FATLURE OF RECALL TENSIUNER
(ASSUMING TIMED CORRECTL.Y)
REVIEWED HOW TQ INSPECT

11-1542 DW DLR INSPECTED TENSION ADJUSTER, IT IS BAD, WILL NOT STAY IN. MOVES FREELY IN
BOTH DIRECTIONS. DID FIND INTAKE YALVES HAD TOUCHED PISTONS, DLR SAID THEY WERE NOT
LEAKING, ADVISED DLR TO REMOVE VALVES AND CHECK IF BENT.

DLR FOUND NO OTHER PROBLEM WITH CRANK/RODS BUT SAID IT DID MAKE A KNOCKING SOUND.
CUSTOMER IS EXPECTING SOME GOODWILL CONSIDERATION. POSSIBLY TENSIGNER, CAM CHAIN,
AND MAYBE VALVES IF BENT.

11-22-02 DW YALVES NOT BENT, GAVE PAS FOR R&R CAM M’ CAM CHATIN TENSICN ADJUSTER,
CHECKING INTAKE VAELVES AND LABOR ONLY., '

12-4-02 DW DAMON RIDDLE CALLED ME, CUSTOMER CALLED CUSTOMER SERVICE SAYING DLR
WANTS TO CHARGE HIM 11,5 HOURS LABOR FLUS PARTS FOR TEARING DOWN ENGINE. THIS IS ON
TOP OF THE GOODWILL I AUTHORIZED. I CALLED DALE AND HE AGREED TO REDUCE LABOR TO 6.0
HOURS.

CADEEOEGET]  vona owoees v [EARSIOEATAN

PRIVILEGED COMMUNTCATION FOR COMPANY ATTORNEYS ONLY




EAQRLEMDESCRIETION. PROBLEM RESOLUTION

CAM TENS RECALL DONE IN SUMMER SUGGESTEN MAY BE FAILURE OF RECALL

RAN ROUGH, FOUND CAM TIMING OFF TENSIONER

FIXED-NOW LOUD NOISE {ASSUMING TIMED CORRECTLY)

TOOK ENG APART GAVE PAS FOR R&R CAM CHAIN, CAM

NO PROBLEM FOUND CHAIN TENSION ADJUSTER AND LABOR
ONLY.

12-6-02 DW DAMON RIDDLE (RSA) CALLED ME AGAIN SAYING CUSTOMER CALLED QOMPLAINING
THE DLR. WAS STILL GOING TO CHARGE HIM 11.5 HOURS LABCR. I CALIED DATE AGAIN, HE SAYS
THE OWNER DOES NOT WANT TO REDUCE THE LABOR. DALE THINKS SUZUXI SHOULD COVER
SOME MORE IF NOT ALL OF THE REPAIRS. 1 EXPLAINED TO HIM THAT THE UNIT IS WELL OUT OF
WARRANTY AND THIS IS A GOODWILL GESTURE ONLY AND THAT THE ENGINE DID NOT HAVE TO
BE TORN DOWN ALL THE WAY IN THE FIRST PLACE. 1 DECLINED ANY FURTHER GOODWILL
INVOLVEMENT IN THIS SITUATION. '

(CLAIMRASSEQUENCE o 020701 —— BARISIQCAZION

PRIVILEGED COMMUNICATION FOR COMPANY ATTORNEYS ONLY



$ sz

| 68.877 I

RI4zz9 1\ _____FUNBIKE CENTER | &% Yiwme)

w FHONE MODEY, GSX-R730% YIN XXK2102124
, MILEAGE/HOURS
TREVER (838)278-6635 DOF EYSTEM M -MOTOR. INTEENAL
s DOF 1126002 TOPIC GOODWILL.
CUSTOMERNAME. ——_§ OFENeD Lo |DOR TS PNODOCT DESIGN FROBL
CLONED Y00 FUEL -
. ' ENGINE OTL
AGE WEIGHT TRANS O
E8CBLEY DESCRIFTION. | [PROBLEM RESOLUTION]
TICEKING LOUD FROM TOP END B&R CAM CHAIN TEN. ADJSTR.
|I“Idl'lf. Eiﬁlznﬁt I
120202 RK UUNIT HAD CAM CHAIN TEN. ADJISTR, FAILITRE IN THE PAST. NOW UNIT IS

TICKING LOUD FROM TOP ENL), GAYVE ONE TIME ONLY, PARTS ONLY GOODWILL

(CZABCPASSEOUENCE) ~ 07ss1 REPoovGes7  (PARZSZOCATION

PRIVILEGED COMMUNICATION FOR COMPANY ATTORNEYS ONLY




$ suTG 69,977
WZZZLII TUCSON MOTORSPORTS INC ___ | S jsciomima)

"ONTACT. I MODEL GSX-R750X VIN
MILEAGEMHOURS
ROBBIE (520)747-5141 DOP SYSTEM M - MOTOR, INTERNAL

DOF TOPIC  GOODWILL
CUSTOMER AN e ] OPENED 123970\ Doy CAUSE  IMPROPER OPERATION

CLOSED 12119/ FUEL

ENGINE OIL
AGE WEIGHT TRANS OIL
[PROBIEM DESCRIPTION: § [PROBLEM RESOLUTION]

ENOCKING NOISE FROM CAM CHAIN TENSIONER AUTHO GIVEN FOR THE PART ONLY
(RECALL TENSIONER)

ICALLGISTORY )

12/19/02 DS; THE UNIT HAS NOISE FROM THE RECALL TENSIONER. THE DLR IS ASKING FOR ANY
GOODWILL TO REPAIR.

AUTHO GIEVN FOR THE PART ONLY

\CLAIMPASSEQUENCE.. ] DSPOOG 9977 |PARTSIOCATION

PRIVILEGED COMMUNICATION FOR COMPANY ATTORNETS ONLY




$aumn

I 70,877 I

233390 1| NORTH SHORE MOTOR SPT INC |1___|___|

Wm___] PHONE MODEL GSX-R750X YIN 5xzm4?u4
MILEAGEHOURS 4420
DAVE (978)927-3400 DOP  6iBA0  BYSTEM M- MOTOR INTERNAL
DOF 17743 TOPIC  GOODWILL
OPENED 17147200 | pyp CAUSE  PARTFAILED
CLOSED 114200 |gmipy
- ENGINE OIL
AGE _ WEIGHT TRANS OIL,
ER QALY RESCRIPLON..] [PROBLEM RESOLUTION]
CAM CHAIN RATTLE GOODWILL NEW TENS ADJUSTER-FART
RECALL DONE BEFORE NEW ONLY
(CAZLHTSToRY )
114403 SW
CAM CHAIN RATTLE
RECALL DONE BEFORE NEW

GOODWILL NEW TENS ADJUSTER-PART ONLY

CADIPAGEGENGE | s sweowcw?  \PARCIOGATION

PRIVILEGED COMMUNICATION FOR COMPANY ATTORNEYS ONLY




‘.m 71.003

245801 | CONCEPTION ENTER INC = )
Ilwm_' MODEL GSX-R750X VIN 4X2103186

- MILEAGE/HOURS 6576
acry (340)366-8500 oo _ "
STOMER NAME OPENED  Uigzoo | DOF  1V1A2  TOFIC  PAS

DOR CAUSE DECISION NEEDED GO0
CLOSED 16200 WEL
! ENGINE OIL
L AGE WEIGHT TRANS OIL _
PRGALEMDESCRIPTION | [PROBLEM RESOLUTION]
UPDATED CAM CHAIN TENSIONER FAILED. PROVIDED UPDATED AND CORRECT
TENSIONER FROM WAREHOUSE
OVERNIGHT SHIPPING.
CALLFsToRy )
1/16/03 PB

UPDATED CAM CHAIN TENSIONER. FAILED.

DLR TO INSTALL A NEW TENSIONER

DLR QUESTIONED THE TENSIONERS THAT HAVE BEEN SHIFPED AS THEY DO NOT MATCH THE
RECALL TENSIONER BASE THICKNESS.

PROVIDED UPDATED AND CORRECT TENSIONER FROM WAREHOUSE

OVERNIGHT SHIPFING.

\CARIPASSEQUENCE]  osssn  Peroociess  [RARTSIOCATION

PRIVILEGED COMMUNICATION FOR COMPANY ATTORNEYS ONLY




$ suza

71,148 ]

245127 k____EXCEL MOTORSPORTS INC __ |5 Yeciominy

Iw_l MODEL GSX-R600X VIN  BX2100782
ToE (7041784-5400 mop R TN M - MOTOR, INTERNAL
lwi G v |Son NA TS mOvamum
CLOSED 1m FUEL
| AcE WEIGHT TRANS Ol
i ON: [I:RDBLEM RESOLUTION |

RECALL TENSIONER MAKING NOISE ONDECEL. INSPECT TENSIONER FOR DEFECT

(CALLIDSTORY )

1/20/03 DS; THE UNIT HAS A CAM CHAIN SOUND WHEN RUNNING ON DECEL. THE DLR IS ASKING
HOW TO DETERMINE IF TENSIONER RECALL HAS BENN DONE.

SCAT SHOWS UNIT TO HAVE THE RECAILL 2037 ALREADY PERFORMED. DIRECTED DLR TQ INSPECT
THE UNIT AS PER BULLETIN #1037 AND RETURN CALL IF TENSIONER IS DEFECTIVE.

2720003 EM
DLr to check cam chain for stretch, Nutwm:rant:,r

\CLAIMEAS/ISEQUENCE.. )

\PARZSIOCATION

PRIVILEGED COMMUNICATION FOR COMPANY ATTORNEYS ONLY




$ suEag | 71,433 I
46298 | C & W MOTORS INC | = o)

DEALGECOTAGL ) oo oD G rsOX sw2100553
MILEAGREOURS 16911
SHANNON (623)925-88 DOP SYSTEM M- MOTOR, INTERNAL
DOF 12303  TOPIC  REPORT AFAILURE
OFENED 124200} pog CAUSE  PART FAILED
CLOSED 124200 | porer
ENGINE OIL
AGE WRIGHT TRANS OIL
E R - - |PROBLEM RESOLUTIONY
RECALL TENSIONER MAKING NOISE GOODWILL FOR PART ONLY

1/24/03 DS, THE DLR IS ASKING FOR REPL ACEMENT OF THE RECALL TENSIONER. THE DLR HAS
CONFIRMED THAT THE TENSIONER IS MAKING NOISE.

GOODWILL FOR THE PART ONLY.

AR SREQURNCE Y DSPO0IG 1433 RAEZSIocATRN
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