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2011 and 2012 Mustang with MT82 Transmission 
Difficulty Shifting into Gear 

 
OWNER REPORTS   
As the agency is aware, within FCSD's North American Customer Service Operations, there is 
a Customer Relationship Center (CRC) that is responsible for facilitating communication 
between customers, dealerships and Ford Motor Company.  Among other things, the CRC 
handles telephonic, electronic, and written inquiries, suggestions, informational requests, and 
concerns ("contacts") from Ford and Lincoln-Mercury vehicle owners about their vehicles or 
sales and service experience.  The contacts are handled by CRC customer service 
representatives who enter a summary of the customer contact into a database known as 
CuDL (Customer Data Link).  Certain contacts, such as letters from customers, are entered 
into the CuDL database.  Those that were entered into the earlier MORS II system were also 
microfilmed.  More recently, the records in MORS III/CuDL are imaged and stored 
electronically.  
 
The CRC assigns to each vehicle-related contact report a "symptom code" or category that 
generally characterizes the nature of the customer contact or vehicle concern, as described 
by the owner.  The CRC does not undertake to confirm the accuracy of the description 
provided by the owner; they simply record what is reported.  Therefore, given the complexity 
of the modern motor vehicle, it is Ford's experience that a significant percentage of owner 
contacts do not contain sufficient information to make a technical assessment of the condition 
of the vehicle or the cause of the event reported.  Accordingly, although MORS contact 
reports may be useful in identifying potential problems and trends, the records are not the 
empirical equivalent of confirmed incidents and/or dealership's diagnosis.  In the interest of 
responding promptly to this inquiry, Ford has not undertaken to gather the electronic images 
related to these contacts because of the largely duplicative nature of the information 
contained in the images, as well as the time and the burden associated with locating and 
producing those documents.  The pertinent information related to those contacts generally 
would be included in the contact reports obtained from the CuDL system.  To the extent that 
those documents exist, they are characterized in the comments of MORS III contact reports.  
Upon request, Ford will attempt to locate any specific items that are of interest to the agency.    
 
In responding to this information request, Ford electronically searched CuDL using the 
following criteria: 
 
Model Year(s):  2011-2012 
 
Subject Vehicle: Ford Mustang with a MT82 transmission manufactured for sale or lease in 
the United States, District of Columbia, Puerto Rico, Northern Mariana Islands, Guam, 
American Samoa and the Virgin Islands. 
 
Date Parameters: All reports through August 25, 2011, (the date of this inquiry). 
 
Types of Contacts:   All, including suspended data, canceled contacts and inquiries 
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MORS III Symptom Code(s):   
 

Symptom Category 
Symptom 

Code Symptom Description 
Manual Transmission 505XXX Manual Transmission, all 
Clutch System 506XXX Clutch System, all 

       
MORS III Reason Code(s):   
 

Reason 
Code Description 

07XX Contacts of a legal nature 
  

 
 
LEGAL CONTACTS 
Beginning in early 2008, most consumer complaints and all legal claim processing has been 
centralized in OGC within the Consumer Litigation team.  A transition has occurred such that 
all legal contacts (including those formerly handled by "Litigation Prevention") are coordinated 
through this team. 
 
Prior to the transition, there was a Consumer Affairs Department within FCSD that managed 
customer concerns, which could not be resolved by the Customer Relationship Center (CRC).  
Among other things, the Consumer Affairs Department had a section, known as "Litigation 
Prevention," that handled a variety of informal (i.e., non-litigation) claims, such as property 
damage claims or attorney demand claims.   
 
The Litigation Prevention section had been centralized in the Consumer Affairs Department 
since 1995, in Dearborn, Michigan.  Prior to that time, Litigation Prevention personnel 
operated on a regional basis.  For matters that the Litigation Prevention section handled, 
there were typically paper files that reflected the handling, investigation and resolution of 
property damage claims.   
 
The claims, known as "Legal Contacts" are entered into the CuDL database that the CRC 
uses to enter other customer communications.  When a customer contact is designated as a 
Legal Contact, it is so indicated near the top of the contact report.   

 

FIELD REPORTS   
Within FCSD, there is a Vehicle Service & Programs Office that has overall responsibility for 
vehicle service and technical support activities, including the administration of field actions.  
That Office is the primary source within Ford of vehicle concern information originating from 
Ford and Lincoln-Mercury dealerships, field personnel, and other sources.  The information is 
maintained in a database known as the Common Quality Indicator System (CQIS).  The CQIS 
database includes reports compiled from more than 40 Company sources (e.g., Company-
owned vehicle surveys, service technicians, field service and quality engineers, and technical 
hot line reports, etc.) providing what is intended to be a comprehensive concern identification 
resource.  As with MORS contact reports, CQIS reports are assigned a "symptom code" or 
category that generally reflects the nature of the concern.  
 
In responding to this information request, Ford electronically searched CQIS using the 
following criteria: 
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Model Year(s):  2011-2012 
 
Subject Vehicle: Ford Mustang with a MT82 transmission manufactured for sale or lease in 
the United States, District of Columbia, Puerto Rico, Northern Mariana Islands, Guam, 
American Samoa and the Virgin Islands. 
 
Date Parameters: All reports through August 25, 2011, (the date of this inquiry).   
 
Symptom Code(s):   
 

Symptom Category 
Symptom 

Code Symptom Description 
Start/Run/Move 442XXX Reports of issues while in motion 
Driving/Performance 554XXX Lack/loss of power 
Driving/Performance 557XXX Hesitates/stumbles 

 
OASIS MESSAGES  
FCSD is responsible for communicating a variety of vehicle and service information, such as 
warranty information for up to the past 360 days, Extended Service Plan part coverage 
information, and technical repair information, to North American Ford and Lincoln-Mercury 
dealers.  This information is communicated primarily through OASIS, which serves as an 
electronic link between Ford Motor Company and the dealers.  OASIS covers all North 
American Ford and Lincoln-Mercury cars and light trucks, and medium and heavy-duty Ford 
trucks, for the ten most current model years.  Technical diagnostic and repair information on 
OASIS is contained in Special Service Messages (SSMs) and Technical Service Bulletin 
(TSBs) titles and brief summaries.  It should be noted that dealers cannot access brief 
summaries.   
 
SSMs and TSB titles are coded in OASIS by model year and vehicle line, and may be coded 
to other specific vehicle attributes (body style, engine code, or vehicle identification number) 
and one or more OASIS Service Code(s).  The dealers with access to OASIS usually search 
for information on the database by entering a VIN and the applicable Service Codes.  SSMs 
and TSB titles that become inactive or superseded continue to be accessible by Ford 
employees, but no longer are accessible by the dealers.  Dealers also are able to determine 
the recalls applicable to a particular vehicle by searching a particular VIN in OASIS.  Recall 
information available on OASIS cannot be searched by Service Codes. 
 
In 1998, the OASIS system was upgraded from the "OASIS 2" system to the new "Global 
OASIS."  At that time, OASIS 2 was removed from service and is no longer used to 
communicate with dealers.  During the upgrade, inactive information (such as inactive SSMs 
or superseded TSB titles) was not transferred to Global OASIS.   
 
In responding to this information request, Ford searched Global OASIS for active, inactive, 
and superceded TSB titles and SSMs using the following search criteria: 
 
Model Year(s):  2011-2012 
 
Subject Vehicle: Ford Mustang with a MT82 transmission manufactured for sale or lease in 
the United States, District of Columbia, Puerto Rico, Northern Mariana Islands, Guam, 
American Samoa and the Virgin Islands. 
 
Date Parameters: All reports through August 25, 2011, (the date of this inquiry). 
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OASIS Service Code(s):   
 

Code Description Description Description 

505XXX Manual Transmission 
Concerns 

All  

505200 Manual Transmission Shift lever/linkage 
concerns 

 

506XXX Clutch Concerns All  

 
 
OASIS 2 and Global OASIS are not capable of performing electronic word searches, so the 
search results are reviewed manually to determine their applicability to the alleged defect in 
the subject vehicles.   
 
The OASIS database also contains Broadcast Messages.  Typically, these messages are 
directed to all dealerships and either are notifications of new SSMs/TSBs, or announcements 
with non-technical information (for example, "the Dealer Hotline will be closed today").  
Broadcast Messages cannot be searched by OASIS service codes, and can be retrieved only 
while active (approximately 2 to 4 days).  Ford has not undertaken to search for Broadcast 
Messages because Ford expects that any responsive information obtained with such a search 
generally would be non-substantive in nature or duplicative of the information obtained with 
the TSB title and SSM search described above.  
 
INTERNAL SERVICE MESSAGES   
FCSD, as part of its technical support activities, maintains fleet and technical telephone 
"hotlines."  During the early stages of Ford's efforts to identify and resolve potential vehicle 
concerns, hotline personnel may draft Internal Service Messages (ISMs) on CQIS for their 
internal use.  The ISMs are assigned a CQIS "symptom code" or category that generally 
reflects the nature of the concern.  An ISM can form the basis for an oral response over the 
technical hotline to an inquiry from an individual dealer or fleet technician.  The ISMs, 
however, are not made available electronically to fleets and dealers.  Therefore, although 
ISMs are not "issued" to dealers like OASIS messages, Ford is construing this request 
broadly to include ISMs that may be related to the alleged defect in the subject vehicles.  
 
In responding to this information request, Ford searched CQIS for active ISMs using the 
following search criteria: 
 
Model Year(s):  2011-2012 
 
Subject Vehicle: Ford Mustang with a MT82 transmission manufactured for sale or lease in 
the United States, District of Columbia, Puerto Rico, Northern Mariana Islands, Guam, 
American Samoa and the Virgin Islands. 
 
Date Parameters: All reports through August 25, 2011, (the date of this inquiry). 
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OASIS Service Code(s):   
 

Code Description Description Description 

505XXX Manual 
Transmission 
Concerns 

All  

505200 Manual 
Transmission 

Shift 
lever/linkage 
concerns 

 

506XXX Clutch Concerns All  
 
The CQIS database in which the ISMs reside is not capable of performing word searches, so 
the search results were reviewed manually to determine their applicability to the alleged 
defect in the subject vehicles.    
 
FIELD REVIEW COMMITTEE 
Ford's Field Review Committee reviews all potential field service actions, including safety 
recalls and customer satisfaction programs, and recommends appropriate actions to 
corporate management.  A Vehicle Service & Programs representative serves as Secretary to 
the Field Review Committee.  Following approval of a field service action, the Vehicle Service 
& Programs Office prepares and launches the action.  A representative copy of the 
communication to Ford's dealers, fleets, and Regional offices announcing the field service 
action is maintained in the Field Review Committee files. 
 
WARRANTY 
Ford's Analytical Warranty System (AWS) contains warranty claims and vehicle information 
for model years 1991 and forward for North America, and model years 1992 and forward for 
Europe.   
 
Ford performed a search of AWS for potentially responsive reports using the following search 
criteria: 
 
Model Year(s):  2011-2012 
 
Subject Vehicle: Ford Mustang with a MT82 transmission manufactured for sale or lease in 
the United States, District of Columbia, Puerto Rico, Northern Mariana Islands, Guam, 
American Samoa and the Virgin Islands. 
 
Base Part Number(s):   -7550-  Clutch assembly 
    -7563-  Clutch pressure plate and cover assembly 
    -7003-  Manual transmission assembly 
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Customer Concern Code(s):  
 

CCC Description 
P03/V47  Manual transmission grinds when shifting 
P09/V47 Other manual transmission troubles 
P22/V47 Clutch chatters/grabs/slips/jerks 
P51/V48 Difficult to operate shift lever 
P24/V47 Other clutch troubles 
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Article Number:     21462

Article Type:           S

Market(s):                

Area Code Geo Sales Area Date of Activation Date of Deactivation

NA *** 08/17/2010 08/16/2014

WD *** 08/17/2010 08/16/2014

    
Title:

2011 MUSTANG - SKIP SHIFT FEATURE - SHIFT LEVER/LINKAGE ONLY MOVES FROM 1ST TO 4TH

Text:

SOME 2011 MUSTANG VEHICLES EQUIPPED WITH A 5.0L ENGINE MAY AT TIMES ONLY BE SHIFTED FROM 1ST 

GEAR DIRECTLY INTO 4TH GEAR. THIS MAY BE DUE TO THE SKIP SHIFT FEATURE INTRODUCED FOR IMPROVED 

FUEL ECONOMY AND NO REPAIRS ARE NECESSARY. REFERTO THE OWNER GUIDE OR WORKSHOP MANUAL 

SECTION 308-03A FOR ADDITIONAL OPERATIONALDETAILS. NOTE: THE SKIP SHIFT FEATURE IS CONTROLLED BY 

THE PCM AND CANNOT BE MODIFIED OR DISABLED.

Vehicles:

 2011  MUSTANG (00071)

Symptom Code:  
500000 DRIVELINE 

505000 DRIVELINE MANUAL TRANS CONCERNS 

505200 DRIVELINE MANUAL TRANS SHIFT LEVER/LINKAGE 

Global Customer Symptom Codes:

Category Q1 Q2 Q3 Full Code

Start/Run/Move    4*****

Start/Run/Move Moving   442***

Start/Run/Move Moving Shift Lever (Manual)  4422**

Start/Run/Move Moving Shift Lever (Manual) Inoperative 442238

Start/Run/Move Moving Shift Lever (Manual) Sticks/Binds 442271

Page 1 of 1Global OASIS Search

9/26/2011http://www.gsi.ford.com/modules/Goasis/Text.aspx?msg=21462&sdc=|&dt=ActiveData



Article Number:     21614

Article Type:           S

Market(s):                

Area Code Geo Sales Area Date of Activation Date of Deactivation

NA *** 11/18/2010 11/18/2014

NA CAN 11/18/2010 11/18/2014

NA MEX 11/18/2010 11/18/2014

NA USA 11/18/2010 11/18/2014

WD *** 11/18/2010 11/18/2014

    
Title:

2011 MUSTANGS EQUIPPED WITH MT82 MANUAL TRANSMISSION - EXPERIENCING VARIOUS CLUTCH SYMPTOMS

Text:

2011 MUSTANGS EQUIPPED WITH MT82 MANUAL TRANSMISSION MAY EXPERIENCE DIFFICULTY SHIFTING INTO 

REVERSE AND 1ST GEAR, LOW CLUTCH PEDAL RESERVE OR CLUTCH PEDAL FEELING VERY LIGHT. POSSIBLE 

CAUSE COULD BE LOOSE CLUTCH PRESSURE PLATE BOLTS. REFER TO WORKSHOP MANUAL SECTION 308-01 

(CLUTCH REMOVAL AND INSTALLATION FOR APPROPRIATE ENGINE APPLICATION). CLEAN THREAD MATERIAL 

FROM FLYWHEEL BOLT HOLES WITH APPROPRIATE NON-OIL BASED SOLVENT. DURING INSTALLATION BE SURE 

TO INSTALL NEW PRESSURE PLATE BOLTS (W715869-S439) AND TIGHTEN ONE TURN AT A TIME IN A 

STARPATTERN UNTIL ALL BOLTS REACH A NEW TORQUE OF 63NM (46 LBFT). TIGHTEN EACH BOLT AN 

ADDITIONAL 60 DEGREES IN A STAR PATTERN. USE APPROPRIATE LABOR TIMES FOR REPAIR. WSM IS BEING 

UPDATED

Vehicles:

 2011  MUSTANG (00071)

Symptom Code:  
500000 DRIVELINE 

505200 DRIVELINE MANUAL TRANS SHIFT LEVER/LINKAGE 

506000 DRIVELINE CLUTCH CONCERNS 

Global Customer Symptom Codes:

Category Q1 Q2 Q3 Full Code

Start/Run/Move    4*****

Start/Run/Move Moving   442***

Start/Run/Move Moving Shift Lever (Manual)  4422**

Start/Run/Move Moving Shift Lever (Manual) Sticks/Binds 442271

Start/Run/Move Pedals   445***

Start/Run/Move Pedals Clutch  4452**

Start/Run/Move Pedals Clutch Sticks/Binds 445271

Start/Run/Move Vibration   449***

Start/Run/Move Vibration Moving/Driving  4492**

Start/Run/Move Vibration Moving/Driving Always 449202

Page 1 of 1Global OASIS Search

9/26/2011http://www.gsi.ford.com/modules/Goasis/Text.aspx?msg=21614&sdc=|&dt=ActiveData



Article Number:     10-19-04

Article Type:           T

Market(s):                

Area Code Geo Sales Area Date of Activation Date of Deactivation

NA *** 09/21/2010 09/20/2020

WD *** 09/21/2010 09/20/2020

    
Title:

2011 MUSTANG - CLUTCH STAYOUT AT HIGH RPM - BUILT ON OR BEFORE 4/25/2010

Text:

SOME 2011 MUSTANGS BUILT ON OR BEFORE 4/25/2010, WITH A MANUAL TRANSMISSION AND LOW MILEAGE, 

TYPICALLY 10,000 MILES OR LESS (16,093 KM), MAY EXHIBIT A CLUTCH PEDAL STAYOUT CONDITION AT VERY 

HIGH ENGINE RPM. THIS CONDITION WILL GENERATE A CONCERN OF THE CLUTCH PEDAL REMAINING ON THE 

FLOOR DURING HIGH ENGINE RPM SHIFTS. WHEN ENGINE RPM DROPS, CLUTCH PEDAL OPERATION RETURNS 

TO NORMAL, BUT THERE-ENGAGEMENT MAY BE ABRUPT. FOLLOW THE SERVICE PROCEDURE STEPS TO 

CORRECT THE CONDITION.

Vehicles:

 2011  MUSTANG (00071)

Symptom Code:  
500000 DRIVELINE 

506000 DRIVELINE CLUTCH CONCERNS 

Global Customer Symptom Codes:

Category Q1 Q2 Q3 Full Code

Start/Run/Move    4*****

Start/Run/Move Pedals   445***

Start/Run/Move Pedals Clutch  4452**

Start/Run/Move Pedals Clutch Sticks/Binds 445271

Page 1 of 1Global OASIS Search

9/26/2011http://www.gsi.ford.com/modules/Goasis/Text.aspx?msg=10-19-04&sdc=|&dt=ActiveData



Article Number:     11-03-18

Article Type:           T

Market(s):                

Area Code Geo Sales Area Date of Activation Date of Deactivation

NA *** 03/15/2011 03/15/2021

WD *** 03/15/2011 03/15/2021

    
Title:

MT82 MANUAL 6-SPEED TRANSMISSION COLD SHIFT EFFORT

Text:

SOME 2011-2012 MUSTANG VEHICLES EQUIPPED WITH A MT82 6-SPEED MANUAL TRANSMISSIONMAY EXHIBIT 

INCREASED SHIFT EFFORTS IN COLD AMBIENT TEMPERATURES. THIS IS USUALLY MOST NOTICEABLE IN 1ST 

AND 2ND GEARS BUT MAY ALSO BE NOTICED IN 3RD THROUGH 6TH GEARS. THE INCREASED SHIFT EFFORT MAY 

BE THE RESULT OF THE INCREASEDVISCOSITY OF THE TRANSMISSION FLUID IN COLD WEATHER. FOLLOW THE 

SERVICE PROCEDURE TO CORRECT THE CONDITION.

Vehicles:

 2011-2012  MUSTANG (00071)

Symptom Code:  
500000 DRIVELINE 

505000 DRIVELINE MANUAL TRANS CONCERNS 

505200 DRIVELINE MANUAL TRANS SHIFT LEVER/LINKAGE 

506000 DRIVELINE CLUTCH CONCERNS 

510000 DRIVELINE FLUID CONCERNS 

597997 DRIVELINE NOISE CONCERNS 

Global Customer Symptom Codes:

Category Q1 Q2 Q3 Full Code

Start/Run/Move    4*****

Start/Run/Move Moving   442***

Start/Run/Move Moving Gear Selector  4421**

Start/Run/Move Moving Gear Selector Sticks/Binds 442171

Start/Run/Move Moving Shift Lever (Manual)  4422**

Start/Run/Move Moving Shift Lever (Manual) Sticks/Binds 442271

Start/Run/Move Moving Upshift Quality  4427**

Start/Run/Move Moving Upshift Quality Cold 442712

Page 1 of 1Global OASIS Search

9/26/2011http://www.gsi.ford.com/modules/Goasis/Text.aspx?msg=11-03-18&sdc=|&dt=ActiveData
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ArticleType 

: ISM 

ArticleNumber : 10-09-

009 

Entered Date 

: 09/10/2010 

Times Recommended 

: 2 

Date is displayed in MM/DD/CCYY format    
 

MT82 TRANSMISSION FLUID - OWNER GUIDE UPDATE : 

THE MAINTENANCE SECTION OF THE 

2011 MUSTANG OWNER GUIDE 

RECOMMENDS THE USE OF XT- 11-

QDC, MOTORCRAFT DUAL CLUTCH 

TRANSMISSION FLUID, IN THE MT82 

MANUAL TRANSMISSION. 

 

PER LAURIE HUNT (LHUNT2) AND 

RON ROMANO (RROMANO) THIS 

PART NUMBER AND NAME ARE 

INCORRECT. IT SHOULD BE XT-M5-

QS, FULL SYNTHETIC MANUAL 

TRANSMISSON FLUID, AS IS STATED 

IN THE WORKSHOP MANUAL. THE 

SPEC NUMBER, WSD-M2C200- C,IS 

CORRECT IN BOTH PUBLICATIONS. 

 

AUTHOR: BBRADCOS (313) 322-3344  

     

   
 



PE11-024 

FORD 

10-14-2011 

Appendix G 

 



PE11-014 Appendix G

A B C D E G H

Original Modified

Ford Engineering Part 

Number

Ford Engineering Part 

Number

Withdrawn 

from Ford 

Production 

Inventory 

(Scrap/

Consume/

Rework)

Effective Date

Clutch pedal return spring 4/26/2010
Revised pedal return 

spring

Address variability in 

prior level that could 

allow clutch stayout to 

occur at high engine 

rpm shifts and to 

increase clutch valley 

load.

BR33-2450- KB

BR33-2450- MB

BR33-2450- PB

BR33-2450- SB

BR33-2450- KC

BR33-2450- MC

BR33-2450- PC

BR33-2450- SC

Consume 4/25/2010 4/25/2010 Y

Clutch Pressure Plate Cover 

Assembly
1/7/2011

Revised clutch spring 

finger height

Address variability in 

prior level that could 

allow clutch stayout to 

occur at high engine 

rpm shifts and to 

increase clutch valley 

load.

BR33-7B546-BC BR33-7B546-BD
Coordinated 

change
1/7/2011 1/7/2011 N

Clutch/flywheel mounting bolt 10/19/2010
Revised fastener/thread 

locker

Address clutch 

fastener backout 

during operation.
N808969-S100 W715869-S349 N/A N/A 10/19/2010 Y

Fifth/Sixth gear synchro 09/07/2010

Changed surface finish 

specification for the 

synchronizer, added 

double shot blast.

Address customer 

comments of 

"notchiness" and 

grinding for 5th gear 

shifts.

BR33-7M000-BA

BR33-7M000-CA

BR33-7M000-BB

BR33-7M000-CB
Consume Unknown 9/7/2010 Y

Phosphate gear coating 07/25/2011
Added phosphate coating 

to gears for gear whine.

Reduce gear noise 

presence.

BR33-7144-AA

BR33-7144-BA

BR33-7107-AB

BR33-7144-BB
Rework Unknown 6/1/2011 Y

Transmission lubricant 07/25/2011

Lower viscosity lubricant 

to reduce cold shift efforts 

and cold clash.

Reduce overall shift 

efforts across all 

operating 

temperatures.

N/A N/A Consume Unknown 6/1/2011 Y

Disposition of Original Parts

New 

Component 

Availability 

Date

New 

Component 

Interchangeabl

e With Old

(Y/N - Intended 

versus 

Possible)

F

Part
Incorporated Into Vehicle 

Production
Description of Change Reasons for Change



PE11-014 Appendix G

Second gear friction ring 08/31/2011

Changed clearance 

specification between 

friction ring and cone.

Resolve potential ring 

to gear face contact. 

Increased effort/gear 

clash.

BR33-7M162-KA

BR33-7M162-LA

BR33-7M164-KB

BR33-7M164-LB
Rework 08/31/2011 8/31/2011 Y

Fourth gear weld 2/25/2011

Process verification 

changes to ensure 

complete gear welding.

Identification of 

incomplete gear 

welding 

undetected in 

production.

BR33-7M164-AA

BR33-7M164-BA

BR33-7M164-AA

BR33-7M164-BA
Consume 7/25/2011 7/25/2011 Y

Vehicle Message Center 7/1/2011

Extend illumination time of 

telltale when skip shift is 

active.

Extending the telltale 

illumination time so 

that operators have a 

better opportunity to 

know that a skip shift 

gear shift is occurring 

or just occurred.

N/A N/A Consume 7/1/2011 N/A Y
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