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Subject: Navistar Safely Recall No. 98501
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Geantlemen:
Customer notification date |s 04/12/99
Also, pleasa find enclosed:

threa (3) coples of Daaler Service Letter
three (3) copies of Customer Notification Letter
three (3) coples of Authorization for Recall Service card

Respecifully,

NAVISTAR INTERNATIONAL
TRANSPORTATION CORP.

"41 W o 2
R. L. Van Laar
Compllance Manager

Enclosures

Certified Mall # Z 276 400 838
cc: J. A, Gaylord - NTEC
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) nreranonac VEHICLE RECALL

G-998501
Aprll, 1999

SUBJECT: VEHICLE RECALL (U.S., EXPORT)
Tie Rod Separation on 8000 & 8000 #
Capacity Dane Splcer Steer Axle

DEFECT DESCRIPTION

The tie rod ends can loosen, pull outboard or even separate from the tie rod tube
dus 1o Improper thread surface contact between the male tie rod end and the female
tuba. Insufficient clamp load on the tuba clamp nut could also ba a contributing
factor. A separation of the tie rod end could result In loss of stesring control and
causs a vehlcular accident without warning which could rasult in peraonal

injury, property damags, or both.

MODELS INVOLVED
1552, 1852, 3400, 3600, 3800, 4700, and 4800 bullt from 5/1/86 through 10/31/97
with a Dana Splear 8000 or 8000 pound rated capacity steer axle.

OWNER NOTIFICATION

Navistar will notify owners of this campaign on their vehicles. A copy of tha cwnar
letter ia attachad. A listing of owner names and addresses has been fumished to the
Involved dealers to enable dealers to follow up with ownars to have the vehicles
comacted. You must limit the use of this listing to this campaign since the list may
contain information obtained from state motor vehicle registration records and the
use of such motor vehlcle registration data for purposas other than this campaign Is
a violation of law in several states.

SERVICE PROCEDURE

TIE ROD ASSEMBLY REPLACEMENT
1. Remove complote tie rod aseambly from vehicle, ,
2. Make sura tie rod amm hole and bell stud surface is claan and free of nlcks.

3. Install new ile rod assembly and torque left and right ball stud nuts to 80 ft
bs. If cottar pin cannot be installed, tighten nut to the naxt opening on the
castellated nut that will permit cotter pin Installation.

4. Install cotter pin in left and right ball stud nut and bend end of cotter pin
over to lock position.

5. Grease tle rod ands.



SERVICE PAOCEDURE {Continued)

€. Sat front axle toe-In to 176 Inch £ 1116 inch. Toe-in should be ast only
by tralned mechanics.

SETTING TOE-IN

NOTE: H slectronic equipmment is used to set tos-in, the aquipment must
ba In ealibration to insure an accurate tos reading.

The following procedurs may be used to gat tos-in when alsctronic allgnment
aquipment is not available. To obtain an accurate reading, two mechanics are
required to insure that the pointers are always placed or adjusted to be exactly
in front of the lihe scrbed on both tires. Tee-in is the amount in fractions of an
Inch that the front whesels are closer together at the front than at the back

(Figure 1}.

{ag viewed from front of vehicla}
Figure 1
1. Block rear wheel.
2. Jeck up front axle.

3. Wipe off excess dirt and maoisture from the centar of both front tire treads
complate 360°. Use a pisce of caulk or white spray paint to mark the
cemer area of both tires around the complste clrcumference.

4. Put a scribe or pointad instrument against the center of the whitened arsa
of each tire and rotate the tires 360°. The scribe must be held In place so
that a single thin straight line is marked all the way around the tires.



SERVICE PROCEDURE {Continued)
SETTING TOE-N

5. Put a floating radiua gauge plate undar each wheel, Lower the vehicle
and remove the lock pins from the radius gauge plates to allow the front
wheels to retum to the normmal oparating position. If full floating radius
gauges plates are not available, lower the vehlcle to the floor and roll it
forward 12 to 15 feet (3.65 to 4.57 m} to neutralize the front suspension,
Neutralizing the front suspension is extremely important especially if the
vehicle has been jacked up to scribe the tires; otherwise, tha front wheels
will not ratum to the normal operation position duse to the tires gripping the
floor surface when the vehicle ie lowerad.

6. Set the sliding scale end of the tramme) bar 1o zero {0) (Figurs 2} and lock
the scale in place.

£

Figure 2

7. Put the trammel bar at the rear of the front tires so that the sliding scale
that was set 1o zero in step 6 ie centared againet the soribed lina on one of
the tires {Figure 2}.

8. Adjust the pointsr on the end of the trammael bar opposite the sliding scale
so it lines up with the seribed line on the rear of the opposite front tire.
Lack the pointer In place on the trammel bar. Remowve the trammel bar
being careful hot io contaci elther of the pointers.

8. Put the trammel bar against the front of the tires so the pointer end is
alighed against the scribed line on the front tire. Loosen and remove the
sliding scale pointer on the opposite and of the tremmel bar ao i is also
aligned aganst the scribed fine on the opposite tire. Lock the scale in

placa {Figura 3).



SERVICE PROCEDURE {Continued)
SETTING TOE-IN

r_l_il_.};

L

i

10. Read the toe-in or toe-out on the sliding scale. If toe-in is comrect, it will
read 1116 £ 1/18 Inch (0 — 1/8 inch 1oe-in).

11.¥ toe-in I8 within the specitication, position and tighten tie-rod clamps to

70-85 ft Ibe.

If toe-in adjustment Is necassary, usa ths following procedure:
1. Loosan the tis rod clamps that sacure the tle rod ends In posttion in the tle

rod.

2. Tum the tle rod 1o set the {oe-in.

3. Tum the stesring wheal in each direction to center the stasrng linkage {If
the vehicle has power steering, stant the engine befare tumning wheed),
Make sure the front wheels are in a straight ahead position {(stop angine),
and re-check tha toe-in setting by mepeating "SETTING TOE-IN" steps 6

through 10.

4. Repeat above steps 2 and 3 untli the toe-In reading is 1/16 + 1116 inch.

5. Position and tighten tle rod clamps to 70-85 1t Ibs.




PARTS INFORMATION

Tie rot asssmbliss will be shipped direct from Dana Corporation (inctudad with
tha now tle rod will he a shipping label for returnad parts). Tie rods should be
ordered from Dana Corporation uaing the Fax form attached to this letter. The
Fax form should be reproduced locally.

REMOVED PARTS DISPOSITION

Ramoved tle rod assembly must ba returned to Dana Corporation using the
retumed parts shipping label provided with the new tie rod.

HANDLING ALLOWANCE

Since parts for this campalgn &re being supplied on a “no charge” basis, a $30
dezler handling charge will ba allowed. This charge should be submiited as an
outalde charge on the Warranty Clalm as “Handling Allowance™.

LABOR INFORMATION
Operation No. Desorlption Time
AA40-09501-1 Replaca Tie Rod Assembly and Sat Tos-In 0.8 Hr

Lo HOT BERAGWE

CAMPAIGN IDENTIFICATION LAREL
Each vehicle corrected in accordance with

Campaign G-89501 will require a CTS-1075
Campaign Identiflcation Label.

Attach the CTS-1075 labal on a clean
surfaca naxt to the vehizle Identification Earvind Lagithe End ¥
humbar {VIN) plate.

I [0 RERAL S

ADMINISTRATIVE/DEALER RESPONSIBILITIES {U.S. & POSSESSIONS)

Procead immediately to make necessary correction to units in inventory. All
inventory vehicles subject to this recall campaign must bs corracted prior to
sale, transfer or delivery. If vehicles have been sold or transferred and you are in
receipt of Gustomer Notification Lettsrs and Authorization for Recall Service cards for
these vehicles, transfar location or customer must be notifled from your dealer
location.



Dealers must carrect alt vehicles subject to this campaign at no charge to the ownor,
regardiass of mileage, age of vehicle, or ownership, from this time forward.

The National Traffic and Motar Vehlcle Safety Act, as amended, provides that each
vehicle that is subject to a vehicle recall campaign must be adequately repalred
within a2 reasonable time after the owner has tenderad it for repair. A failure to
adequately repair within 80 days after a tender of a vehicle ig prima facie evidence
of failure to repair within a reasonable tims. It the condition is not adequatsly
repalred within 60 days, the owner may be entitied to replacement with an Identical
or reasonable equivalent vahicle at no charge, or to a refund of the purchage price
less a reasonable allowance far depreciation.

In order to avoid having to replace an owner vehicle or refund the purchase price,
every effort must be made to prompily schedule an appointment with each owner to
repair his vehicle &s socn as possible.

WARRANTY GLAIMS
Refer to Dealer Warranty Manual for procedures to conduct Recall Campaigns.

It is important that the Recall Coding be completed properly to assist in processing
the warmanty claim. Complete instructions will be found In the Warranty Manusl,
Section 7-1. Special attention should be given to Hems 39 through 44:

GROUP [NOUN [¢ |WARR [TP PAu|
GROUP  Enter Recall Number 99501 ZRECE 12| 4o |Plwo]
NOUN Leave Blank

C (CAUSE) Enter gither 1, 2, or 3,
1. Inspected {No repair Raquired).
£. Inspected and repaired.
3. Detective part from parts stock. _]

WARRANTY (Wamanty Code) Enter 40.
TYPE PART Enter P for type part causing failure.
PAD  Enter 100.

ADMINISTRATIVE/DISTRIBUTOR RESPONSIBILITY (EXPORT)

Procead immediately to maka necessary corraction to unlts in Invenhtory. All
inventory vehicles subjact to this recall campaign must be corrected priar 1o sele,
transfer or delivery. If vehlcles have been sold or transferred and you are in receslpt
of Customer Notification Letters and Authorization for Recall Service cards for thoss
vehicles, transfer location or customer must ba notified from your distributor location.



Export locations are to submit warranty claims in the usual manner making reference
to Safety Recall G89501. We ask for your full cooperation and fellow-up to this
important subject mattar, If you have any questions or need further assistanca,
please contact the Reglonal Service Manager at your reglonal office.

Distribution: All Dealars
Reproduction: Not Required



NAVISTAR VEHICLE RECALL 99501
TIE ROD PART NUMBER 080TR10%-2

ORDERING LOCATION: Date
NAME

ADDRESS

Iy STATE___ZIp
TELENO.{ }__ - PERSON ORDERING

SHIP TO:

SAME AS ABOVE: YES (OR)NO - IF NO, SHIP TO:
NAME

ADDHESS

oITY STATE___ Zip

VIN {lact 8 positions) VIN (Ilast 8 positions) VIN {last 8 positions)

Tle rods will be shipped via freight to the ship to address indicated above.

FAX THIS ORDER FORM TO THE FOLLOWING NUMBER:

Fax : (405) 671-8396

PHONE CONTALT - 24 HOURS (405) 671-8350
{Speclal Voice-mall Backup - press "0" for assistance during the dey)

NOTE;

[ 3 n e BV s * : . B e LRSI B : ' th hﬂﬁm‘l
whore sent. A copv of this order form will be returned to you

with r new tia red agcaambiles.
8




Naviaber Inbsranilonel
Taxspantzilon Carg.

455 Marth Gitvironi Flaza Drive
Ghicago Niinas 0611

Telopnone 312 836-2000

NAVISTAR. SAFETY RECALL 99801

April, 1998
Dear intemational Customer:

This notice Is sent to you in accordance with the requirements of the National Traffic
and Motor Vehicle Safety Act Navistar Intemational Transporiation Corp. has
detarmined that a defect related to motor vehicle safety exists with the front steer
axje tie rod on your vehicie.

The defect exists on 15562, 1652, 3400, 3800, 3800, 4700, and 4900 vehicla models
equipped with & 6000 or 8000 pound rated capacRy steer axie and built from 5/1/98
through 10/31/87.

REASON FOR THIS RECALL

If you are the owner, this is to notify you that the front steer axle tie rod on your
vahitle can have a defact, which f not comected, can allow the tie rod end o
saparate from the tie rod tube, The separation of a tle rod end could result in loas of
gtesring control and causs a veshicular aceldent without waming which could

result In perasonal Injury, propstty damags, ar both.
ACTION YOU SHOULD TAKE

Navistar estimatas that dealars will have parts to comoact vehicleg with this defect by
Aprll 12, 1999.  After that date, you ame requested to contact your International
dealer for an appeintmant to bring your vahicle, along with tha enclosed card, to your
dealer to remedy the defect. The remedy will be to replace the front stear axle tie
rad assembly. The repalr will require approximately 0.8 hour of repalr ime.

IMPORTANT - PLEAGE NOTE

if the vohicle will not or eannot be carracted, pleass mark on the enclosed card
under “CHECK ONE", the box which best desoribee why the vehicle will not be
repaired and retumn the postage-prapaid card o us. In the event you no longer
own the vehicle described on the card, pleass fill In the new customer name
and sddreas, { known, and retum I to us. This Information will aliow us to
update our records so that you will not be contacted again regarding thie
recall.

(OVER PLEASE)

€y vmewmenay




IF YOU NEED ASSISTANCE

If you take your vehicle to your Intemnational dealer on a2 mutually agread upon
sarvice date, and he doas not remedy this condition without charge on that date or
within five days, you can obtaln assistance by following the procedure described in
the Owner Assistance Guide section in your Owner's Manual ar by calling toll fres
1-800-448-7825. You may also wish to submit a complaint to the Administrator,
National Highway Traffic Safety Administration, 400 Seventh Strest, S.W.,
Washington, DC, 20590, or call the tollHree Auto Safety Hot Line at 1-800-424-9393
{Washington, DC area rasidents may call 366-0123) if your dealar or Intemational
fails or i unable to remedy this condiiion without charge or within a reasonable time.

We request your prompt attention to comection of this defact and apologize for any
inconvanience it may cause you.

NAVISTAR INTERNATIONAL TRANSPORTATION CORP.



0 INTERMATIONAL AUTHORIZATION FOR RECALL SERVICE

NCDRL NAME VErICLE IDENTICATION NS (abx) | TSR  [DEALEW S0DE] Sl B, VEHICLE OWNER - Please Nots
Plmin chasl ore of tha following Blocke
caseaming thik Yehicla sod drop owd In o
Wﬂ'ﬂhﬁl; g CHANGE OF OWNERSIEP - vaticl sod o | 1) Vetéaie inaprcind - no oarmotinns necsssry
Plaseg iake Tha va pecribed wbow
thia card o the S6hG Insmationsl deaiar tor | oy 2] vehicts Gormctions completnct
serica deverbed In tha sooompanying letr. a[_] Vishicts Bold or Transtsmed.
The denior han boon providsd Instructions for (Flama compivis CHAMOE of OWHERSHIP 1
mpaking the vahicis. H the cation of the e L] Barvies nox desteuct on tria vahicie.
sailing dmaler I8 ot comuaniont for you, plomss Paanca: ,
contact your naerast intpmelions? dealer, Ty 1/ 1 ZFEX | [ | vahide scrapped tunkock. WAN not retuen o
pubtio sivets or highemys.

al:l Vohith Falon deaneatouts un ki)

7D"I|"lliﬂlﬂqsuhdlrm UG fo amiher conmiry
(Plefw coimpialy CHANGE of OWNERRHIP |

GO [
NC POBTAGE
MECES SARY
iF MAILED
I¥ THE
UNITED BTATEE

BUSINESS REPLY MAIL

FIRST CLASE MAIL PERMIT NO 225 PALATINE IL
POSTAGE WILL BE PAID BY ADDRESSEE

NAVISTAR INTERNATIONAL
TRANSPORTATION CORP.
PO BOX 907

PALATINE IL 60078-9886
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&) wrennsnonn: VEHICLE RECALL

SUBJECT: G-99501 Safety Recall Revision A

June, 1999

Safery Recall l=tter G-99501 has been revisad to Rev A. Changes were made to the
following 3 sections of the criginal G-99501 Dealer letter.

1. REMOVED PARTS DISFOSITION
CHANGE: Dana Corporation’s phone number (405-671-8350) was added to this
section. Call this mumber if you have any questions about retuming tie rods to Dana
Corporation. This phone number is still on the attached Parts Order Fax Form.
REASON: To clarify any questions about the shipping labels and mstructions
provided with each tie rod call 405-671-8350.

2. HANDLING ALLOWANCE
CHANGE: This allowance will be added antonatically to Warranty Claims from
Dealer accounts for campaign 99501. The $40 allowance should NOT be added as an
outside charge on Warranty Claims for campaign 39501,
REASON: Thiz will insure that each Dealer Warranty Claim for campaign 99501
receives the allowance through the normal Warranty Claim process without having to
make a special adjustment request. However, for these claims thet have already
been processed without the $40 allowance please send in & capy of the original
claim requesting an adjustment. PO NOT SUBMIT A NEW CLAIM.

3. LABOR INFORMATION
CHANGE: Added lebor operation number A40-99501-2 which adds 0.3 hours for
Low Profile models. Be sore to have both Iabor operation 1 and 2 on all claims
for Low Profile models. Claims for Low Profile models that have already been
submitted will be automatically credited the 0.3 hours. Do not sabmit a reqnest for
adjustment or a new claim for these previously processed claims.
REASON: Time studies have determined that aceessibility issues and the time
required for vehicle mising and lowering operations on Low Profile modsls may add
p o three tenths of an hour to the original eight tenths allowed in labor operation
A40-99501-1. Additional studies have also determined that eight tenths of an hour is
appropriate for all other models involved with campaign 99301, Therefore, all future
Low Profile claims will require both labor operations 1 and 2 for a total of 1.1 hours.

NOTES:
1. The disposition for this recall can not be a 1. In other words the number one
box on the recall card should NOT be checked for campaign 93501,
2, This cover lctter along with the attached G-99301 Revision A letter is
intended te replace the eriginel G-99501 Dealer letter.



&) wrernanonar VEHICLE RECALL

G-88601: Revision A
June, 1988

SUBJECT: VEHICLE RECALL {U.S., EXPORT)
Tle Rod Separation on 6000 & 5000 #
Capacliy Dana Bplcer Staer Axle

DEFECT DESCRIFTION

The tie rod ends can loosen, puli outboard or even separate from the tle rod tube
dus to improper thread surface contast between the male tie rod end and the famals
tube. Insufficiert clamp load on the tube clamp nut could also ba a contributing
factor. A separation of the tie rod end could rasult In loss of steering control and
cause a vehicular aceldent without waming which could result In personal

injury, property damage, or both.

MODELS INVOLVED
16562, 16562, 3400, 3600, 3800, 4700, and 4800 bulk from 5/1/86 through 10/31/57
with & Dana Spicar 6000 or 8000 pound rated capacity steer axde.

OWNER NOTIFICATION

Naviatar will notlfy owners of this campaign on thelr vehiclas. A copy of the owner
lettar is attached. A listing of owner names and addrasses has baen fumished to the
involved dealers tc enable dealers to follow up with owners to have the vehiclss
comected. You must imit the uge of this listing to this campaign since the list may
comtain information obtained from state motor vehicla reglatration records and the
use of auch motor vehicla regletration data for purposes other than this campaign is
a violation of law in several states.

SERVICE PROCEDURE
TIE ROD ASSEMBLY REPLACEMENT
1. Ramova complste tle rod assembly from vehicle.
2. Make sure tie rod amm hols and ball stud surface ie clean and free of nicks.

3. Install new tie rod assambly and torque left and Hght ball stud nuts to 80 ft
lbs. K cotter pin cannot be Installed, tighten nut to the next opening on the
castellated nut that will permit cotter pin installation.

4. Install cotter pih in left and right ball stud nut and bend end of cotter pin
over to lock position.

5. Grease fie rod ends.



SERVICE PROCEDURE (Continued)

6. Set front axie toe-in to 1/16 inch + 116 Inch. Tos-in should be set only
by trained mechanics.

SETTING TOE-N

NOTE: If electronic equipment I8 ugad o set toe-in, the aquipment must
ba In calibration to Insure an accurate toe reading.

Tha following procedure may be used to set tos-in when electronic alignment
gquipment is not avallable. To obtain an accurate reading, two mechanics ame

requlrad to Insure that the pointers are always placed or adjuated to be exactly
In front of the line scribed on both tires. Toe-in is the amount in fractions of an

inch that the front wheels are closer together at the front than at the back
{Figura 1).

TOR-0ur

(as viewed from front of vehicle)

Figure 1
1. Blkock rear wheel.
2. Jack up front axe.

3. Wipe off axcess dirt and moisture from the center of both front tire treads
complate 360°. Use a plece of cauk or white apray paint to mark the
center areg of both ties around the complete clrcumferance.

4. Put s scribe or pointed Instrument ageinet the canter of the whitened area
of each tire and rotate the tires 360°. The scribe must be hekd In place so
that a single thin stralght line is marked all the way around the tires.



SERVICE PROCEDURE {Continued)
SETTING TOE-IN

5. Put a floating radius gauge plate under each wheel. Lowsr the vehicle
and remove the loek ping from the radius gauge plates to allow the fromt
whesle 1o retum to the normal operating posiion. f full floating radius
gauges plates are not available, lower the vehicle to the floor and roll it
forward 12 to 15 feet (3.85 to 4.57 m) 1o neutralize the front suspension.
Neutrallzing the front suspension is extremely important especially if the
vehicle has been jacked up to seribe the tires; otherwisa, the front wheels
will not retum to tha normal operation position duea to tha tires gripping the
floor surface when the vehicle is lowersd.

8. Set the sliding ecale end of the trammal bar to zewro (0) {(Flgure 2) and lock
the scale in placs.

I
1

Figure 2

7. Put the trarmmael bar at the rear of the front tirea so that the sliding scale
that wae set to zero in etep 6 is centered agamst the scribad line on one of
the tires (Figure 2).

8. Adjust the pointer on the end cf the trammel bar opposita the sliding scale
&0 It lines up with the sctibed line on the rear of the opposlte front tira,
Lock tha polnter In place on the trammal bar, Remove the trammel bar
being careful not 1o contact slther of tha polnters.

9. Put the trarmmel bar against the front of the tires so the pointer end is
aligned against the scribed line on the front tire. Loosen and remove tha
sliding scale pointer on the opposite and of the trammael bar so it is also
aligned against the scribed line on the opposite tire. Lock the scala in

place (Flgure 3).



SERVICE PROCEDURE (Continued)
SETTING TOE-N

A ___%l._rj”;ll']

VINT

Rgure 3

10.Read the toe-in or toe-out on the sliding scale. If toe-n is comact, it will
read 1/16 £ 116 Inch (0 — 1/8 Inch toe-in).

11.H toe-In is within the specification, position and tighten tle-rod clamps to
70-86 i Ibs.

If tos-in adjustment is nacessary, uss the following procedture:

1. Loosen the tie rod clamps that secure the tle rod ands in position in the tie
rod.

2, Tum the tle rod to seat tha toe-in.

3. Tum the steering wheel in each direction to cernter the steering linkage (if
the vehicle has power stearing, start the engine before tuming whesl).
Maks sure the front wheels are in a straight ahead poeition (stop engina),
and re-check the toe-in sstting by repeating “SETTING TOE-IN" steps 6
through 10.

4. Repeat above steps 2 and 3 untll the toa-in reading is 1/16 = 1/16 Inch.
5. Position and tighten tle rod clamps to 70-85 1t Ibs.




PARTS INFORMATION

Each new tie rod assembly will ba shipped direct from Dana Corporation with a
shipping label for retuming the removed tle rod. Order e rods using the Fax
form atteched to thia lether. Reproduce the fax form locatly.

REMOVED PARTS DISPOSITION

Retumn all removed tis roda to Dana Curporaﬁnn. To avoid any shipping
chargesa, be sure to uas the shipping label provided with each new tle rod.
Please write the vshicie’s VIN numbar on sach shipping label. f you have
questions regarding shipping parts to Dana Corporation ¢all 405-671-8350,

HANDLING ALLOWANCE

Since the tie rods ara being direct shippad from the suppller on a "no charge™
basls, a $40 handling allowance will automatically be credited to Dealar
accounts for each Warranty Clalm processing Safety Recall §9501. No outside
charges should be on Warmranty Clalma for this aflowance.

LABOR INFORMATION

Oparation No. Description Time
A40-99501-1 Replace Tie Rod Assembly and Set Toe-in 0.8 Hr
A40-88501-2  Additional time for Low Proflle models 0.3 Hr

CAMPAIGN IDENTIFICATION LABEL
Each vehlicls comacted in accordance with

Campaign G-89501 will require a CTS-1075
Campaim |dentification Label.

Attach the CTS-1075 label on & clean
suriace next to the vehicle identification Sarvien Louiliea Bida *
number (VIN) plate.

ADMINISTRATIVE/DEALER RESPONSIBILITIES (U.S. & POSSESSIONS)

Procesd immediatoly to make necessary comection to units In Inventory. All
invantory vehilolesa subject to this recall campaign must be ocorrested prior to
sale, tranafer or delfvery. If vehicles have been sold or transfermed and you are in
receipt of Customar Notification Letters and Authorzatlon for Recall Service cards for
those wehicles, transfer location or customer must be nofified from your dealer
location.



Daalars must correct all vehicles sublect to this campaign at no charnge to the owner,
ragardless of mllaage, age of vehicle, or ownership, from thiz time forward.

The National Traffic and Motor Vehicle Safety Act, as amended, provides that eech
vehicle that is subject to a vehicle recall campaign must be adequately repalred
within a reasohable time after the owner has tendered it for repalr. A failure to
. adequately repair within 80 days after a tender of a vehicle is prima facle evidence
of failure to repair within a remsonable time. I the condition iz not adequatsly
repaired within 60 days, the owner may be entitied to replacement with an Idantical
or reasonable equivelent vehicle at no charge, or to a refund of the purchase price
less a reasonable allowance for dapreclation.

In order to avold having to replace an owner vehicle or refund the purchase prics,
avery effort must be made to promptly schedule an appointment with each owner to
repalr his vehicle as soon as possible.

WARRANTY CLAIMS
Rafer to Dealer Warranty Manual for procedures to conduct Recall Campaigns.

it 12 important that the Recall Coding be completed properly to assist in processing
the warranty claim. Complete instructions will be fourd in the Warranty Manual,
Section 7-1. Special attention should be given to tems 39 through 44:

GROUP [NOUN [C|WARR [TP [PAD

GROUP  Enter Recall Number 89501 —— 1B P! 2| 40 |pP oo

NOCUN Leave Blank

C {CAUSE) Enter elther 1, 2, or 3.
1. Inspected (No repair Requirad).
2. Inspected and rapaired.
3. Defective part from parts stoclc _J

WARRANTY (Wamanty Coda) Emer 40.
TYPE PART Enter P for typa part causing fallure,
PAD  Enter 100.

ADMINISTRATIVEDISTRIBUTOR RESPONSIBILITY (EXPORT)

Procead immediately to make necessary cormection to units in inventory. All
Inventory vehiclea subject to this recall campaign must be corrected prior to sale,
transier or delivery. i vehicles have been sold or transferred and you are in receipt
of Customer Notification Letters and Authorization for Recall Service cards for those
vehicles, transfer location or customer must be notified from your distrizutor location.



Export locations are to submit warranty claime in the usual manner making referenca
to Safety Recall G-88501. Wa ask for your full cooparation and follow-up to this
important sublect matter. If you have any questions or need further asslstance,
please contact tha Reglonal Service Manager at your regional office.

Distribution: All Dealers
Reproduction: Not Required



NAVISTAR VEHICLE RECALL 99501
TIE ROD PART NUMBER 080TR108-2

ORDERING LOCATION: Date
NAME

ADDRESS

CITY STATE___ Zip
TELENO.{ }__ - PERSON ORDERING
SHIP TO:

SAME AS ABOVE: YES (OR) NO - IF NO, SHIP TO:
NAME

ADDRESS

oy STATE___ ZIp

VIN {last 8 positions) VIN (last 8 positions) VIN (last 8§ positions)

Tie rods will be shippad via freight to the ship to address indicated above.

FAX THIS ORDER FORM TO THE FOLLOWING NUMBER:

Fax : (405) 671-83986

PHONE CONTACT - 24 HOURS (405) 671-8350
(Speclal Volce-mail Backup — press "0" for assistance during the day)




Nwvizar mtematiine
Tansperiaion Corp.

433 North Cityiromt Plaza Drive
Chicaga linaig S0811

Telaphone 312 S38-2008

NAVISTAR. SAFETY REGCALL 99501
April, 1989
Dear Intematonal Customer:;

This notice ks gent to you in accordance with the requiremente of the National Traffic
and Motor Vehicle Safety Act, Navistar Intemational Transportation Corp. has
detenmined that a dedect related to motor vehicle sefety exists with the front steer
axia tie rod on your vehicle.

The defect exists on 1552, 1652, 3400, 3500, 3800, 4700, and 4900 vehicle models
aquipped with a €000 or 8000 pound rated capacity eteer axie and bullt from 5/1/96
through 10/31/87.

REASON FOR THIS RECALL

i you are the owner, this is to notify you that the front steer axie tie rod on your
vehicls can have a defect, which if not corrected, can aliow the tle rod end to
saparate from the tle rod tube. The sapamation of & tie rod and could result in loss of
steering control and cause a vehiculsr accident without waming whioh could

result In parsonal Injury, property damege, or both,
ACTION YOU SHOULD TAKE

Navistar estimates that dealers will have parts to commect vehicles with this defect by
April 12, 1999, Afer that date, you are requested to contact your Intemational
dealsr for an appeintment to bring your vehicle, along with the enclosed card, to your
dealer to remedy the defect. The remedy wili be to replace the front stasr axle He
red assambly, The repair will require approximately 0.8 hour of repair time.

BAPORTANT - PLEASE NOTE

If the vehicle will not or cannot be corracted, please mark on the enclosad card
under “CHECK ONE", the hox which best deacribes why the vehicis will not be
repakred and retumn the postage-prepald card to us. In the event you no longer
own the vehicls described on tha card, please fill In the new customer names
and address, If known, and refumn it to ua. This information will allow us to
update our records so that you will not be comacted again regarding this
recall.

(OVER PLEASE)

&) vmwmons




IF YOU NEED ASSISTANCE

i you take your vehicle to your Intemational dealer on a mutually agreed upon
sarvice date, and he does not remedy this conditlon without charge on that date or
within five days, you ¢an obtain assistance by following the procedure described In
the Owner Assistance Guide saction In your Owners Manual or by calling tol frae
- 1-800-44B-7825. You may also wish o submit a complaint io the Administrator,
National Highway Traffic Safety Admmistration, 400 Seventh Street, S.W.,
Washington, DC, 20590, or call the toll-free Aute Safety Hot Line at 1-800-424-9393
{(Washington, DC area residente may call 366-0123) if your dealer or Intemnationel
fails or Is unable to remedy this condition without charge or within a reasonable time.

We request your prompt attertion to comection of this defact and apologize for any
inconvenience it may cause you,

NAVISTAR INTERNATIONAL TRANSPORTATION CORP.
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G-99501

THIRD Notice
November, 2000

ATTENTION: SERVICE MANAGER

PLEASE COMMUNICATE THE FOLLOWING INFORMATION TO YOUR TEAM

SUBJECT: VEHICLE RECALL {U.S. EXPORT)
Tie Rod Separation on 6000 & 3000 #
Capacity Dana Splcer Stesr Axie.

PURPOSE OF THIS THIRD NOTICE: International Truck and Engine Corporation
has igssuad this THIRD Naotice to customers and dealers to improve completion rates

for this campaign. Customers that have not had their vehicle repairad for this Safety
Racall as of October, 2000 will be receiving the attached nofification lettar. The

" THIRD} Notice letter to customers will be mailed In Novernber, 2000, Please refer to
service letter G-99501 Rovislon A dated June, 1988, for Parts, Labor, Wamranty and
detalled information regarding this recall.

MODELS INVOLVED
1552, 1652, 3400, 3600, 3800, 4700, and 4900 built from 5/1/88 through 10/31/87
with a Dana Spicar 6000 or 8000 pound ratad capacity steer axle.

THINGS YOU SHOULD DO

All dealers can help improve the completion rates for Safety Recalls and Authorized

Field Changes by following the guldelines below.

1. Chack every vehicle that comes in for aetvice for uncompleted Safety Recalls and
Awuthorizad Field Changes.

2. Make arrangements to have uncompleted Safety Recalls and Authorized Fialkd
changes performed before the vehicle lagves your facllity.

3. Verlfy the owner’s mailing address and phone number and make all necessary
updates ta your records before the customer lsaves your facility.

4., Selling Dealers are to contact their customers who have not had required Safsty
Recallz parformed on thair vehicles and track completion rates by using the grean
bar reports (VINM list) provided with sach campaign.

SPECIAL NOTES
No changes have heen made to the process for ordering or returning the defective
tie rede; however, two critical steps need to be emphasized.

1



1. The VIN number must be provided when ordaring a replacemaent tie rod.

2. The defactive tie rod must bave the VIN number attached to K when
retumad.

3. ALL VEHICLES IN THIS CAMPAIGN MUST HAVE THE TIE ROD ASSEMBELY
REPLACED.

Distribution: All selling dealers responsible for vehicles needing 88501 completed.
INTERNATIONAL TRUCK AND ENGINE CORPORATION



A INTERNATIONAL TRUCK AHND ENGINE COQRPORATION

WTERLATI 458 NORTH CITYFRONT PLAZA DRIVE, CHICAGO, Il 80811
TELEPHOMNE 3412-838-2000

TRUCK GROUP

SAFETY RECALL 99801
THIRD NOTICE

November, 2000
Dear international Customsr:
R FOR s L

WARNING| - IF THE REQUIRED SERVICE PROCEDURE IS NOT PERFORMED, THE
TIE ROD END COULD SEPARATE FROM THE TIE ROD TUBE WITHOUT WARNING
UNDER NORMAL DRIVING CONDITIONS. THE SEPARATION OF A TIE ROD END
COULD RESULT IN LOSS OF STEERING CONTROL AND CAUSE A VEHICULAR
ACCIDENT RESULTING IN PERSONAL INJURY, PROPERTY DAMAGE, OR DEATH.

Intamational Truck and Engina Corporation has determined that a defect related to
motor vehicle safety exists in tha front steer axda tle rod on your vehicle. Your
vehicle may be Involved in an accldent, which could result in property damage,
personal injury, or daath, If the required service procedure i not performed to
complete this Safety Recall.

This is the third notice sent out, in accordance with the requirements of the National Traffic
and Motor Vehicle Safety Act, to inform owners of this defect. The defect exists on 1552,
1652, 3400, 3600, 3800, 4700, and 4800 maodels equipped with a 8000 or 8000 pound
rated capacity steer axle and built from 5/1/96 through 10/31/87. The first notice was
malled out in April of 1989 and a second notice was malled out in December of 1889.
According o our records, as of QOctober 2000, you are the owner of the vehicle on the
enclosed card and the Safety Recall service procedure has not hean completed yet

c IN THIS RECALL MUST HAV OD AS LY REPLACED.
If you are not the ownar, we need your help finding the currernt owner; pleass help us
notify the owner by answering paragraph 3 under "ACTION YOU SHOULD TAKE.”



ACTION YOU SHOULD TAKE

1. Our records show that you are the ocwnar of the vehicle identified on the enclosed card.
if you are not the owner, please respond to number 3 below.,

2. Please contact your local International dealer to schedule an appointment and have
thie repair completed. Be prapared to read your vehicle |dentification number off of your
campaign card, provided with your notification letter, when you call to schadule an
appointment. The remady will be to replace the front steer axie tie rod assembly, The
repair service will take approximately one hour to complete. ALL VEHICLES IN THIS
CAMPAIGN MUST HAVE THE TIE ROD ASSEMBLY REPLACED.

3. A. K the vehicla will not or cannot be correctad, please mark on the enclosed
card under "CHECK ONE", tha box which best describas why the vehicie will not
be repaired, and retumn the po=tage-prepaild cand to us.

B. In the event you no longer own the vehicle deecribed on the card, please
complete the card, fill in the new customer name and address if known, and raturn it
to us. This information will allow us 1 update our records so that we can contact
the current owner and you will not be contactad agaln regarding this recal).

IFYOUN [STANCE

H you take yeur vehicle to your intemational dealer on a mutually agreed upon service
date, and he does not remedy this condition without charge on that date or within five
days, you can obtain assistance by following the procedure described in the Owner
Assistance Guide section in your Owner's Manual or by calling foll free 1-800-448-7825.

You may alec wish to submit a complaint to the Administrator, Natlonal Highway Traffic
Safaty Adminigtration, 400 Seventh Sireet, S.W., Washington, D.C. 20580, or call the toll-
free Auto Safety Hot Line at 1-888-327-4238 if your International Dealer faile to repair or is
unable to remedy this condition without charge or within a reasonabla ime.

INTERNATIONAL TRUCK AND ENGINE CORPORATION



G4r-0337

A |
aumey  VEMICLE RECALL
\Y 72

G-99501 FOURTH NOTICE
November, 2001

ATTENTION: SERVICE MANAGER :
PLEASE COMMUNICATE THE FOLLOWING INFORMATION
TO YOUR TEAM

SUBJECT: VEHICLE RECALL {U.S., EXPORT)
TIE ROD SEPARATIONS ON 6400 & 8000 # CAPACITY DANA
SPICER STEER AXLES ON VEHICLES BUILT FROM 5M1/9€
THROUGH 10/31/97

ASON F IS FOURTH NOTICE

Intemational Truck and Engline Corporation has Issued this FOURTH NOTICE to
customers and dealers to Improve complstion ratas for this campalgn. Customars
that have not had thelr vehicle repalrad for this Safety Recall as of October 2001 will
be recaeiving the attached natlfication letter. The fourth notice to customers will be
mallad In Novembar 2001. Please rafar to servica letter G-99501 Revision A dated
June 1898, for Parts, Labor, Warranty and detailed information regarding this rocall.

IF THE REQUIRED SERVICE PROCEDURE i§ NOT PERFORMED, THE TIE ROD
END COULD SEPARATE FROM THE TIE ROD TUBE WITHOUT WARNING
UNDER NORMAL DRIVING CONDITIONS. THE SEPARATION OF A TIE ROD
END WOULD RESULT IN LOSS OF STEERING CONTROL AND COULD
POSSIBLY CAUSE A VEHICULAR ACCIDENT POTENTIALLY RESULTING (N
PERSONAL INJURY, PROPERTY DAMAGE, OR DEATH. ALL VEHICLES IN THIS
CAMPAIGN MUST HAVE THE TIE ROD ASSEMBLY REPLAGED.

MODELS INVOLVED

This Safaty Recell includes 1552, 1652, 3400, 3600, 3800, 4700, and 4900 models
built from 5/1/96 through 10/31/97 with a Pana Spicer 6000 or 8000 pound rated
capachy steer axle.



THINGS YOU SHOULD DO

All dealers can help improve the complstion rates for Safety Recalls and Authorized
Fleld Changes by following the guidelines below.

1. Check avery vehicle that comas In for service for uncompleted Safety Recalls and
Authorized Fleld Changes.

2. Make arangements to have uncompleted Safety Recalls and Authorized Fleld
changes performed before the vahicle leaves your faclilty.

3. Verify the owner's malling address and phone number and maks all nacaasary
updates to your records before the customer leaves your faclllty.

4. Selling Dealers are to contact thelr customers who have not had required Safaty
Recallas parformed on thalr vehicles and track completion rates by using the green
bar reports (VIN list) provided with' each campaign.

INTERNATIONAL TRUCK AND ENGINE CORPORATION



INTERNATIONAL TRUCK AND ENGINE.CORPQRATION

IERNATIONM 4201 WINFIELD ROAD, WARRENVILLE, IL 80535
TELEPHONE 630-753-5000

:.I:;I.ICI{ erOUP
URGENT SAFETY RECALL: 09501

FOURTH NOTICE
November, 2001
Dear Intemational Customer:
REASO IS RECALL
WARN|NG! - IF THE REQUIRED SERVICE PROCEDURE (S NOT PERFORMED,

THE TIE ROD END COULD SEPARATE FROM THE TIE ROD TUBE WITHOUT
WARNING UNDER NORMAL DRIVING CONDITIONS. THE SEPARATION COF A
TIE ROD END WOULD RESULT IN LOSS OF STEERING CONTROL AND COULD
POSSIBLY CAUSE A VEHICULAR ACCIDENT POTENTIALLY RESULTING IN
PERSONAL INJURY, PROPERTY DAMAGE, OR DEATH. -

This FINAL NOTICE iz being =ant, in accordance with the requirements of the
National Trafflc and Motor Vehicle Safely Act, to inform owners of this defect.
International Truck and Engine Corporation has determined that there Is a dsfect,
related to motor vehlcle safely, in the front stesr axle on your vahicla. Your vehicla
could ba Involved In an accident, which could result in property damage,
parsonal infury, or death, if this Safety Recall Is not completed to corract the
defect.

The defect existe on 1552, 1852, 3400, 3600, 3800, 4700, and 4800 modeis
equipped with a 8000 or 8000 pound rated capacity steer exde and bullt from 5/1/88
through 10/31/97. The first notice was malled out In April of 1889, According to our
racords, a8 of October 2001, you are the owner of the vahlcle on tha enclosed card
and the Safety Recall sarvice procedure has not yet been completod. ALL
IN THIS 8 ST HAVE THE TIE
REPLACGED. K you are not the cwner, we nead your help finding the curment owner;
please help us notify the owner by answering paragraph 4 under "ACTION YOU

SHOULD TAKE™



ACTION YOU SHOULD TAKE

1. Qur racords show that you are the owner of the ‘vehicle identified on the
enclosed card. f you are not the owner, please respond to paragraph 4
below,

2. Ploasa contact your local Internationsl dealer to scheduls an appointment
and have the service procedurs completed. Be prepared to read your vehicle
identification number from your campalgn card, provided with your notification
letter, whan you call to schedule an appointment. The remady Is to replace the
dofective tle rod assembly on your vehicle. The repair will ba made without
charga to you and may require approximately one hour of repair ime. ALL

VEHICLES IN THIS SAFETY RECALL MUST HAVE THE TIE ROD
MBLY REP ED.

3. Hihs vehicle will not or cannot be ¢corrected, please mark on the enclosed
card under "CHECK ONE", the box which best describes why the vehicle will
not be repaired, and retum the postage-prepaid card to us.

4. In tha avant you no longer own the vehicle descrlbed on the card, please
complete the card, flll in the new customer name and address if known, and
retum # to us. This Information will allow us fo update ocur records so that we
¢an contact the current owner and you will not be contacted agein regarding
this recall.

IF YOU NCED ASSISTANGE

if yvou take your vehicle to your Intsmational dealer on a mutually agreed upon
garvice date, and he doss not remady this condition without charge on that date or
within five days, you can cbtain asslstanhce by following the procedure described in
the Owner Asslstance Gulde section in your Owner's Manual or by calling toll fres 1-
800-448-7825.

You may algo wish to submit a complaint to the Administrator, National Highway
Trafflc Safety Administration, 400 Seventh Strest, S.W., Washington, D.C. 20580,
or call the tol-free Auto Safety Hot Line at 1-888-327-4238 K your Intemational

Daaler falls to repalr or is unable to remedy this condiion without charge or within a
reasonabla ttme.

Y 8] HE C 5

D FOR IN | §_MAY
CAUSE YOU.

INTERNATIONAL TRUCK AND ENGINE CORPORATION



