Johnson, Valencia (NHTSA)

From: McHenry, Stephen (NHTSA)

Sent: Friday, October 14, 2011 3:06 PM

To: DRobertson@mazdausa.com

Cc: (NHTSA); Quandt, Jeff (NHTSA); Lash, Chris (NHTSA)

Subject: Extension Request; Mazda's Response to the IR for PE11-026 (2008 MY CX-9 Brake Master
Cylinders)

Mr. Robertson:
Your request for an extension is hereby granted until November 11, 2011.

Stephen McHenry, Acting Division Chief, Vehicle Control Division
Investigator, US D.O.T.

National Highway Traffic Safety Administration

Office of Defects Investigation

NVS-213 Room W48-308

1200 New Jersey Ave., SE

Washington D.C. 20590-0001

202.366.4883 or 1.877.536.8368 x-64883

Fax 202.366.1767

From: David Robertson [mailto:DRobertson@mazdausa.com]

Sent: Friday, October 14, 2011 2:26 PM

To: Quandt, Jeff (NHTSA)

Cc: Lash, Chris (NHTSA); Keigo Higaki

Subject: Extension Request; Mazda's Response to the IR for PE11-026 (2008 MY CX-9 Brake Master Cylinders)

Mr. Quandt;

Mazda is working to provide our response to the Information Request for PE11-026 by the due date of October 21.
However, there are several questions in the IR relating to the analysis of the issue which we are working jointly with our
supplier to develop and collect the requested information. We will not be able to provide those particular responses by
the due date. We would like to request and extension of 3 weeks (until November 11) to complete the work with our
supplier and provide time for our internal reviews and translation of the related documents to English. If this work is
completed sooner we will provide the responses as soon as they are available. We will provide a partial response to the
IR by the October 21 due date which will include our responses for;

- Requestl: VIN list for subject vehicles

- Request2: Number of consumer, field and other reports related to the alleged defect

- Request3: The report list requested in Request2

- Request4: The related documents requested in Request2

- Request5: Number of warranty claims related to the alleged defect

- Request6: Search criteria to identify the warranty claims and supplemental information
- Request7: Copies of dealer communication related to the alleged defect

- Request9: Number of service part(s) sales

Please let me know if our request for a 3 week extension to complete our work with our supplier and provide the
responses for the remaining questions in the IR is acceptable to you.

Thanks,
David Robertson, Group Manager



Environmental, Safety and Powertrain engineering
Mazda North American Operations
313-594-7778



