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August 22, 2003
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RETURN RECEIPFT REQUESTED

Mr. George H. Person

National Highway Traffic Safety Administration
Office of Defects Invettigation
400 Seventh Street, 8.W. NSA-11

Washington, DC 2059¢

Re:  Ther California, Inc. Recall
Defect and Non-~Compliance Report

Dear Mr. Pargon:
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Qur office is yeneral counsel for Thor California, Inc. (“Thor California™), which is a
manufacturar of trave: trailers and fifth wheel trailers. On behailf of Thor California, we are
hereby notifying the MNational Highway Traffic Safely Administration that ceciain fifth wheel
trailers menufactured Ity Thor Catifornia may have a defect that has beep determined to be safety

related.

A. Manufactrer; [denrification of Vehicles.

The menufecbner is Thor California, Inc., 14255 Elsworth Street, Moreno Valley,
California 92553-9012, Thor Californie has determined ihat a defect may be present on
cermin 2004 mode! veur 367VWIB Wanderer and 36WTB Tahoe fifih wheel trailers.
These trailers were manufactured between July, 2003 and August, 2003. ‘The total

number of tre:lers thalt may contain the defect iz 18,

Based upon the information

available to Thor California, it is believed that 100% of the subject trailers contain the

defeet.
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Thor Californiz's records evidenca that only 7 of the trailers have been sold &t retail as of
August 13, 2003, The remaining 31 trailers aro still located on dealer lots. A listing of
all 38 trailers subject to this recall campaign is set fotth in the zttached Exhibit “A ™

B. Descripiion af Defact.

The defect ideutified by Thor California involves the location of the axlas on the fifth
wheel trailers. Depending upon the manner in which the owmer stores jtems in the trailer
during transit and the corresponding weight disiribution, the trailer ¢ould bepin 1o sway
while being to'ved. This defect could result in an aceident involving both the trailer and
the tow vehicle and could reault in injuries to the passengezs in the ww vehicle.

C. Remedying of Defect.

The program t> be implemented by Thor Californin to remedy the defect will include
notification vin telephone and in writing te all known registered owners of the subject
trailers, included but not limited to all dealers with such itailers in stock. Thor Califomnia
will arrangs ¢ have the imilers 1rangported to Thor California’s factory for repair. As
will be set fotth in the owner nolification letter, the defect will be corrected by Thar
Calitomia at nu expense io the owner.

The (emedy iavolves the relocation of the axles by Thor Celifomie to comrect the
potential weight imbalance problem. Upon completion of this repair, Thor California
will return the rrailers io the registered ownets.

D. Orwvner Notific ation.

Enclosed as Exhibit "B is a draft copy of our proposed notification letter {0 the repistered
owners of the trailers that contain the defect. [ have alao enclosed a sample of the envelops
comaining the notification letter that will be sent to the registered owners.

The enciosed owner notification letter and envelope are being submitted to NHTSA for your
pre-teview. Thor Caljfornia intends to mail the ovmer notification letters upan recaipt of
NIHTSA's finei approval of the recall procedures referred to herein.

E.  Campaign Number.

At this time, Thor California does not bave a campaign munber for this recall Thor
California wilt use the identification number asgigned by NHTSA.
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I would appreciaie your providing me with a pre-review determination of the enclosed
documents at your earliest convenience. Plesse contact the undersigned at (937) 492-1271 after you
have had an opportunity tp review the documents. [ trust that you will find the enclesed documents
comply with the NHTHA regulations and will appreve the docuinents for form and content.

Thark you for vour prompt attention to this matter.

Very tnily yours,

WO = .

Daniel A. Bensman
dja‘nas
Enclosures

¢¢:  Richard E, Kabler (via fax)
Walter L. Bennett (via fax)
Jahn M. Garrnhausen
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EXHIBIT "B"
THOR CALIFORNIA, INC.
AXLE RELOCATION RECAILL

This notice i sent 1o you in actordance with the requirements of the National Traffic and
Motor Vehicle Safety Act.

Thar Californix, [nc. (“Thor California’) has that a defect which relates to
vehicle safety exists in certain 2004 medel year 367WTHB Wanderer and 36WTE Tahoe fifth
wheel trailers manufactured during the period from July, 2003 thmough August, 2003, According
to our records, your trailer may contain this defect.

The defect identified by Thor Califomia invelves the location of the exles on the fifth
wheel trailers. Depenuling upon the manner In which you store iteras in the trailer during transit
and the ¢corresponding weight distribution, the teailer could begin to sway while being towed.
This defect could resuit in an accident involving bath the trailer and the tow vehicle and could
rasilt in injuries to the pasgengers in the tow vehicle,

Remedving of Defect.

The program to be implemented by Thor California to remedy the defect includes this
notification to all known registered owrers of the subject trailess, Thor Celifornia will call you
directly to arrange to Lave your trailer transporied to Thor California’s factory for repair. This
defect will be corrected by Thar California at no expenss to you.

The remedy involves the relocation of the axles by Thor Califomnis to comrect the
potential weight imbalance problem. Upon completion of this repair, Thor California wil! return
the trailer to you.

Sehieduling and Time Frame for Remedy.

To schedule the repair of your trailer, Thor Celifornia will contact you directly. If you
have not heard from Thor Califomia prior to receipt of this letter, you should contact Thor
California's Customar Service Depariment at (888) 697-8467, extension 215,

The modificatrons necessary to remedy the defect will be made at no charge to you.
While the total repair e for the remedy ig approximately cight (8) hours, it will take several
dayz at 2 minimum fo transport the trailer to amd from Thor California’s factory end to complete

the repair.

Pagc 1 of 2
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If the defect rererred to sbove has been repaired on your treiler prior to receipt of this
recall notice, and if you mewrred any direct cost in connection with obtaining such repair, you
may seek reimburgement from Thor Celifornia. In order 10 obtain such reimirsement, you must
submit the following information: (1) your narme and mailing address; {2) the Vehicle
Identification Number for your trailer; (3} a reference 1o this recall campeipn ( ); and
{4) & copy of the recei)t or invoice for the repair. This reimbursement may be obtained by
sending your requeat for reimbursement along with the information referred to above to Thor
California, Inc., 14253 Elsworth Street, Moreno Valley, California 92553-6013.

We have notified the National Highway Traffic Safety Administration of this recall and
the procechares involved. However, should Thor Califoania fail or be unable to correct the defect
withoul charge, you may write to Administrator, National Hiphway Traffic SBafety
Administration, 40{ Scventh Strect, §.W., Washington, DC 20590, or call the toll free Auto
Safety Hotline at (888) 327-4236.

Federal regulations require that any vehicle lessor receiving this recall notice must
forward a copy of this potice ta leasee within 10 days,

Please contact Thor California’s Customer Service Department, telephone number (888)
697-8467, extension 215, if you have any questions regerding this recel] or questions concerning
the scheduling of your repair appointment.

Richard E. Kahler,
Director of Customer Relationa

G ATho\Thar CAWHTEA R fAxde Masement Rosalh
Exk B-Axle Relnoaton Recall b
DAB-ju
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SAFETY RECALL NOTICE

JOHN DOE
1234 MAIN STREET
ANYTOWN USA 34567



