Safety Recall Notice
October 4™, 2011
NHTSA Recall No. 11V-486
Dear Open Range R.V. Dealer:

Open Range R.V. has decided that a defect which relates to motor vehicle safety exists in Open
Range/lourneyer, 2010-2011 Travel Trailer model # JT340FLR model bearing production dates starting
8/27/2009 through 11/17/2010 are affected.

Open Range R.V. has determined that a number of these units may lack a main supporting cross
member(s) in the frame. This condition presents an accident, and/or rollover risk.

Open Range R.V,, is conduction a safety recall campaign to inspect and , where necessary correct this
issue. Accordingly Open Range R.V. will contact you soon to provide you with a VIN list of potentially
affected vehicles that have been delivered to your dealer location, along with inspection/remedy
instructions for units in your inventory and units that are brought in by vehicle owners.

In the meantime, please ensure that the model JT340FLR’s on your lot are not used until they have been
inspected and, as necessary, repaired.

It is a violation of Federal law to deliver the recalled equipment and/or vehicles containing this
equipment, under sale or lease until this defect has been remedied. Accordingly, no unit should be
delivered to customers until it has been inspected and, where necessary, corrected.

If you have any questions about this recall, you may contact Open Range R.V.’s recall division at (260)
768 7771 or via email at warrantysupport@openrangerv.com.

We apologize for the inconvenience, but are certain you share our concern for the safety and
satisfaction of our customers,

Sincerely,

Curtis Carlson, Manager of, Warranty, and Customer Service
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