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UNITED STATES GOVERNMENT US. DEPARTMENT OF TRANSPORTATION 

NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATIONMemorandum 
SUBJECT: Defect Nctificatim Letter(#)frun M d o r  Vehicles DATE: Nov 28 1983 

and Mator Vehicle Equipment Manufacturer(s)  
In reply refer to: 
NEF-31RBr

-OM : Francl’s Amstrong CIRs 2564Director o f  Vehic 1iance, NEF-30 2565 

TO : 	 George t .  Parker 
Director of Defects Investigations, NEF-10 

Defect im nctification information received f r o m  motor  vehicle and 
moto r  vehicle equipment manufac turer (s )  is as follows: 

Cunpany Name, Address ,  and 
Addressee:  

Number d Vehicles ar I tems  
of Equipment being Recalled: 

Brief Descr ip t im of 
Ncncanpliance: 

Year/Make/Malel of Vehicle 
o r  Item of Equipment invdved: 

Carrect ive Action: 

Deborah I . M i e l a d t o r n e v  C o w 
K-Mart Corporation (313) 643-1053 
3100 Biq Beaver Road, Troy ,  MI 48084 

878,080 t u r n  siqnal and hazard warning
flashers  

Flashers do n o t  comply w i t h  the 
performance requirements o f  FMVSS 
No. 108 t-or s ta r t ing  time, f lash ra te ,  
o r  auraDi I 1 ty.  

A l l  r l w c t i r  cars 1969 t n  1987 FLa shers 
wer
unifs.

sold i n  the aftermarket as replacement-
each 

K - M a r t  S t n r P  n f f p r i n n  rpfi inrl f n r  r P t u r n  of 
f lashers .  Flashers not vet sold were called 
back from stores  and returned t o  manufacturer. 

Copies of Correspondence.  Ci rc le  rtems Attached. 

a Owner Let te r  (Placard) @ Copy of K-Mart instructions t o  K-Mart 
2. Dealer  Letter Stores of July 20, 1983. 
3. Service Bulletin or Instruction 

-Mart l e t t  r f November 9, 1983, forwarding copy o f  Gen-Star@? 
%form us o 9983 

8 
Pleage Ffo! Novemkyhef ’assigtied Safety Defect Recal l  Identification 

t 
1 number and a l so  supply u of the f i n a l  accepted r e c a l l  
i 

notice fo r  inclusion i n  

A t  t a c  hmen t (s ) 

# 




R O G E R  E. D A V I S  
V l C f  CIPfSlDENf GENPRAL COUNSEL 

S E C R Z  I A R r  

A N T H O N Y  N. P A L l Z Z l  
A S 5 I ! r l A N l  G E N l R A L  C O U N S f L  

ANLI  ASSISTANT S f C R E l A S Y  

J A M E S  C. TUTTLE 
ANTITRUST A N D  

~ N l f P N A l I O N A lC O U N S f l  

PETER J. P A L M E R  
LA B O P  RE 1AT I O N S  COUNSEL 

J A M E S  W.  G I B S O N  
P I , W I ' C  l l A 0 l l i l V  C O U N S E L  

M r .  Brooks 

$ I K MART CORPORATION 
IN T ER N A 1I ONA L  H E A D Q U A R T E R S  

3100 W E S T  BIG B E A V E R  R O A D  

TROY,  MICHIGAN 48084 
-

L E G A L  D E P A R T M E N T  

(313) 643-1053 

November 15, 1983 

W. T Y N A N  B R O W N  
A L I C E  1. B U C K L E Y  

C H R I S T O P H E R  P. C Y N A R  
J A M E S  E. O L F E B A U G H  

S H A V A N  M. G I F F E N  
DAVID R. H A A R Z  

N A N C I E  W .  L A D U K E  
D E B O R A H  1. M I E L A  

N O E L  C .  P O W E R S  
F A Y E  A. S T A L L W O R T H  
W I L L I A M  J. S Z Y K U L A  

C. 	B R U C E  T A Y L O R  
J O H N  F. W A L S H  

AIRBORNE EXPRESS MAIL 


Nat iona l  Highway T r a f f i c  Safe ty  Admin i s t ra t i on  

Department o f  T ranspor ta t ion  

400 7th St., S.W. 

Washington, D.C. 20590 

Dear M r .  Brooks: 

By way of fo l low-up t o  ou r  telephone conversat ion today, please be advised 
t h a t  the  at tached NOTICE TO OUR CUSTOMERS concerning c e r t a i n  heavy du ty  
Turn Signal  and Hazard Warning Flashers imported from Gen-Star o f  Taiwan 
w i l l  be p r i n t e d  and sent  t o  a l l  K mart  s to res  f o r  pos t i ng  (1) i n  the  Auto­
mot ive Department and (2 )  a t  t he  Serv ice Desk as soon as poss ib le .  

S incere ly  , 

Deborah L. M ie la  

DLM: lrnw 

a t tach .  
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K MART CORPORATION 
INTERNATIONAL HEADQUARTERS 

R O G E R  E D A V I S  3100 WEST B I G  BEAVER R O A D  
V ~ C EP ~ ~ 5 i i 3 f N lG t N t P A l  C O U N S E I  

S E C P E I A P V  TROY,  MtCHtGAN 48084 

A N T ~ O N Y  N P A L l Z Z l  
~ 5 k , , \ ~ a ? d lG E N I P A I  C O U N S E I  

A N D  A S S I S l A N I  S f C P E l A P y  LEGAL DEPARTMENT 

J A M E S  C T U T T L E  
A N l I I P U S l  A N D  

t N I E P N A l t O N A L  C O U N S E L  (313) 643-1053 
PETER J P A L M E R  

I A B O P  P E L A T I O N S  C O U N S E L  

J A M E S  W G I B S O N  
e ,  nt < L 1 A 8  1 "  C O i i N S f l  November 9 ,  1983 

Mr. Kazmierczyk
Department of Transportation
Room 6113 
400 Seventh S t . ,  S.W. 
Washington, D . C .  20590 

Dear Mr. Kazrnierczyk: 

W. T Y N A N  BROWN 
ALICE I. BUCKLEY 

CnRisToPnER P. C Y N A R  
JAMES E. DEFEBAUGH 

S H A V A N  M.G I F F E N  
D A V I D  R .  HAARZ 

N A N C I E  W. LADUKE 
DEBORAH 1. MlELA 
NOEL C. POWERS 

FAYE A. STALLWORTH 
WILLIAM J. SZYKULA 

C. 	BRUCE TAYLOR 
J O H N  F.  WALSH 

Enclosed i s  Gen-Star's Defect and Non-Compl iance Not i f ica t ion  Report
concerning certain automotive flashers supplied to  K mart. 

Please feel free t o  contact Gen-Star's Managing Director, Darku M. 
Yang, i f  you have any questions. 

Sincerely, 

Deborah L.  Miela 

DLM: lmw 
Enclosure 

C C :  Darku M .  Yang (w/o enc.)  



GENDSTAR Industries Co., Ltd= 

TO: MESSRS,, 

OFFICE OF VEHICLE SAFETY COMPLIANCE 
ENFORCEMENT 

Your Ref: . ,. . .. ,, . Our Ref: ~S-13116 

Dear T:r Kazmierczak: 

G a  

5TH FL.. SANSUI BLDG., 
NO 135, YEN-CHI ST., TAIPEI 11051 R.O.C. 
MAIL ADDRESS: P.O. BOX 82.27 TAIPEI 
CABLE: '"GENSTAR" TAIPEI 
TELEX: 19165 GENSTAR 
S :IO21 772.5427 772.5420*771-1455 

Dale: Nov. 1, 1983 

The a t t ached  r epor t  shee t s  a r e  redone according t o  your 
i n s t r u c t i o n  r e s u l t e d  f rom t h e  review of our r epor t  materials 
hand de l ive red  t o  you  by M s .  Deborah L .  Miela of K m a r t  Corp. 
on September 8 ,  1983. 

If any f u r t h e r  ques t ions  a r i s e  concerning o u r  r epor t
p l e a s e  do l e t  u s  know r i g h t  away. 

S ince re ly  
GEN-STAR INDUSTRIES CO .,/LTD I 

. . . . . . . . . . . . . . e . . .  ...{....... 
Darku M .  Yang-
Managing Di rec to r  

DMY/dl 
Encls 
C - C . : # 8 2  Dept. of  K-MART CORP. 

m1/2FLASHERS INTERIOR CONSTRUCTION 
1 - AUTOMOTIVE FLASHER INFORMATION REPORT. 
1 - REPORT ON FLASHER SOLD TO U * S  * A  
5 - TEST REPORT ON HAZARD WARNING SIGNAL FLASHER. 
5 - TEST REPORT ON TURN SIGNAL FLASHER' 



-- 

GEN-STAR Industries CO, Lid. 

TO: 


Your  Ref. Our Ref: 

CONTEXT 

Ga

1 


STH FL.. SANSUI BLDG., 

N0.135,YEN-CHI ST., TAIPEI I1051 R.O.C. 

MAIL ADDRESS: P.O. BOX 82-27 TAIPEI 

CABLE: '"GENSTAR" TAIPEI 

TELEX: 19165 GENSTAR 

e :1021 772-5427 772-5428 771-1455 

Date: 



--- 

1 

GEN-STAR Industries Co., Lfd. G a  
TO: \ 

STH FL., SANSUI BLDG, 
NO 135, YEN-CHI ST.. TAIPEI 11051 R 0C. 
MAIL ADDRESS: P.O. BOX 82-27 TAIPEI 
CABLE. "QENSTAR" TAIPEI 
TELEX. 19165 GENSTAR 
Z!? :(02t772.5427 772.5428 771.1455 

Your Ref: 

#5 51/2 FLASHERS I N T E R 1OR CONSTRUCTION 

( O P ~CONTACT TYPE) 

1 FLASHING CONNECTING I loo$ SILVER (AG) , 6O$ Ag + 40% Pd 
POINT (PLATINUM)

! 
WORKMANSHIP \ RIVETING SOLDERING 

2 	ELASTIC PLATE 1 REGULAR ALLOY STEEL , Ti-ALLOY STEEL 
MATERIAL ' TEMPERATURE HIGH TEMPERATURE 
TREATMENT , VACUUM HEAT- ' VACUUM HEAT-

TREATMENT ' TREATMENT(TIME EFFICIENCY 

3 *R.ESISTANCE WIRE 1 REGULAR NICK=-CHROME HIGH QUALITY 
MATERIAL I N I  CKEL -CHROME 

I 

The o l d  type f l a s h e r s  had p r e t t y  high f a i l i n g  rates on t e s t s  requi red  
by SAEJ590b 10/65 f o r  t u r n  s i g n a l  f l a s h e r  & SAW945 2/66 f o r  HAZARD Warning 
s i g n a l  f l a s h e r ,  a t  t h i s  p o i n t ,  we r e a l i z e d  t h a t ,  i t  w a s  a mat te r  of materials 
we used i n  manufacturing our f lashers ,  therefore,  s t e p s  had been taken t o  
remedy t h e  s i t u a t i o n .  

The improvement program s t a r t e d  i n  Oct. 1982, a f te r  numerous t e s t s  
had been performed, f i n a l l y  we came t o  use c e r t a i n  types of m a t e r i a l s  
(as  Shown i n  t h e  above table) .  The f l a s h e r s  tested showed remarkable 
performances b o t h  i n  performance & d u r a b i l i t y  t es t  requirements of SAE J590b 
& 5945, t h e  experiment, t h u s ,  came t o  a s a t i s f y i n g  r e s u l t  i n  Jan .  1983. 

Today, t h e  f l a s h e r s  we manufacture meet t h e  D.O.T. requirements.  



GEN-STAR Industries eo., Lfd. 

TO: \ 

Your Ref: Our Kef: 

G a  

STH FL., SANSUI BLDG.. 
N0.135,YEN-CHI ST.. TAIPEI 1105) R.O.C. 
MAIL ADDRESS: P.O. BOX 82.27 TAIPEI 
CABLE: '"QENSTAR" TAIPEI 
TELEX: 19165 GENSTAR 
zs :1021772.5427 772.5428 771.1455 

Diitc: 

AUTOMOTIVE FLASHBR IblpOBNATIOLJ RESPORT 83 f i -U3- /  @ 

IgSIONAT&D AGENT OF MMW!"UFCTURER: PART NAME: HEAVY RfTy AUTO FLASH&R 
GEN-STAR INDo COmaLTDo (COMBIBRTION FLASHER) 
5th- FLo SAKSUI BLDG., 
#135 YEN CHI; ST.0 
T A I P E I ,  TAIWAN Ro0.C. 

TI& 19165 OgNSTAR

CAB= t aEN-STAR # T A I P E I  

TELt ( 0 2 )  771-1455, 7725427-8 


MALJUFACTURER: 

H O R E  HAW IMXlSTRIAL COIeLTD. 

C 1 1  LANE 350 CHUSHE ROAD 

CHUNlksEI L I ,  HOMEI' 

TAIWAN R.O.C. 

TBL: (047) 552-543 


PART 1JO:4+552 

W ND.: 82-10-23 

A P P L I C A T 1 O I : m S I G m D  FOR REPLA-­
.nEx?r. 

FUNCPIONrCAUSES ALL TElE RISQUIRED 
SIGNAL W S TO FLASH 
As LONG AS I T  IS 1 V R S D  
ON-

I#STALLATION:Simply r m v e  the o ld  uni t  and plug i n  your new flasher. 
Nost cars have t w o  flasher oockets located behind the instrument 
panel. One socket is for the turn signal fla~her. h e  other for 
the hazard warning flasher. 

W WAD: Variable load 
TRAIE m. AMPS VOLTS CP WATTS mx. UN. 
82-10-23 2 1 2  32 23 6 2 

DPISIOmD WAD: 12 AMPS. 138 WATTS 
The t o t a l  maximum load is: 12  AHPS, 138 WATTS. 
The Total load is: 4 AMPS. 48 WATTS 



GEN-STAR Industries Co., Ltd. 
TO: 


Your Kef: Our R e t  

REPORT ON FLASHER SOLD TO U.S.A. 

"D.0.T. regulation:&573.5 of part 573,C (3) 

G a  
i 

5TH FL.. SANSUI BLDG., 

NO.135, YEN-CHI ST., TAIPEI llOSl R.O.C. 

MA11 ADDRESS: P.O. BOX 82-27 TAIPEI 

CABLE: '"QENSTAR" TAIPEI 

TELEX: 19165 GENSTkR 


: 1021 772.5427e772.sm 7 7 1 . 1 4 ~ ~  

-

Date: 

biOTEtSiace K-Mart Corp. is the only buyer of our flashers in U.S.A. THE 
Following figures indicate the total quantity sold to U.S.A. Market. 

A. K m a r t  purchase order forms give the following for NBR 551 Flashers: 

K m a r t  P.O.LJBR 

A6790 10/23/83

C0296 1/29/83

B2109 4/28/81

A7408 1/13/81

B4125 2/23/82

B5161 4/12/82

B6594 7/12/82 


bTBR OF PfrAsEIptRs lyBR OF PLASIp5RS 
ORmR SOLD 

18,720 18,720 
67,200 36,000 
35,520 35,520 
29,280 29,280 
64,000 64,000 
54,720 54,720 

2,400 2,400 
2718840 240,640 


W @ t ytaken back at the request of X-Mart Corp. 
on July 23, 1983 m o o o o o o o o o o o o o o m o o o o  112.493 
QQtyActually sold 0 0 0 0 0 0 0 0 m 0 0 0 0 m 0 0 0 0 0 0  128,147 

VVYVVVYVYVW 

BI K anart purchase order forms give the following for HBR 552 Flashers: 

K mrt PoOoNBR mm NER OF FLASHERS NBR OF PWEERS 
O m R  SOLD 

A6791 10/23/80 48,960 48,960

A7437 1/15/81 110,400 110,400

B2108 4/28/81 105,600 1058 600 
C0295 1/29/83 74,400 58,080 

co119 1/11/83 123,360 54,240 

B4126 2/3/82 81,600 818600 

B5162 4/11/62 171,360 171,360
B6595 7/12/82 7,200 7,200 


722,880 637,440 

IQ'ty taken back at the request of K Mrt Corp. ....... 528000 
on July 23, 1983" 
Q'ty Actually Sold 3 .f p 13 

0 0 . 0 0 0 - S85,440 
-R-



i 




----- 

REaUESTED E": OFFICE C)F VEHICLE SAFETY COMPLIANCE ENFORCEMOJT. 

-	 Y O .  SAMPLES: 50- S DATE: b f / (  
PAQT KME: HAZARJr! I' SPEC I F  IC A T 1  34 : SAE 945 

T 'uD.132 WARNING SIGNAL FLASHER FMVSS 108 PART 571, S4. 

'TY?E 3F TES'T: . 
START TIME. FLASH RATE/Per cent on t i m e .  -c- -I

L-I------­
1 
4+.:5:ENT SE".:PEE~AT;~~E : LAh:? L C : ~ 2LP + 1 P i l o t  

75O F 
+- l oo  F I BULB: 023W x 2 + 3W x 1 

t-5 

i 



REaUESTEO B Y :  OFFICE OF VEHICLE SAFETY COMPLIANCE ENFORCEMENT. 

WARNING SIGNAL FLASHEF FMVSS 108 PART 5719S4. 
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‘5iXSrE5By: OFFICE O F  VEHICLE SAFETY COMPLIANCE mFORCmmT* 
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-


* . f E S T i  .PERFORMANCE REQUIREMEXTS: DURABILITY TEST 

! 



---- 

' - r3JESS�3  BY: OFFICE OF VEHICLE SAFEI'Y COMPLIANCE ENFORCmmT* 

Yc). SLVPLES: 2opcs DATE: 3-
j_-_-
FkqT YL7. P S T  \:*E:I--.--!Zi2­
' i r ? E  af T L S T :
I . . 1 *PERFORMANCE REQUIREMDJTS: STARTING TIME*VOLTACE DROP, 

? E u & = - ; ~ :  THE OOSAMPLES TESTED HERE MEET THE STANDARD 
I OF THE DURABILITY TEST O F  SAE 59Ob 
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