
G E N E R A L  M O T O R S  CORPORATION 

July 28, 1976 

M r .  A. G. Detrick, Director 
Office of Defects Invest igat ion 
Motor Vehicle Programs 
National Highway T r a f f i c  Safety Adm. 
U. S. Department of Transportation 
400 Seventh S t r e e t ,  S. W. 
Washington, D. C. 20590 

Dear M r .  Detrick: 

The United S t a t e s  D i s t r i c t  Court f o r  the  D i s t r i c t  of Columbia entered a 
consent order i n  Civ i l  Action No. 75-0048 on July 1, 1976, dismissing with 
prejudice l i t i g a t i o n  between the United S t a t e s  of America and General Motors 
Corporation i n  which General Motors Corporation had been contesting the 
December 19, 1974 determination by the Administrator of the National 
Highway T r a f f i c  Safety Administration t h a t  a safety-related defect  e x i s t s  
with respect t o  t h r o t t l e  interference should a l e f t  engine mount separate 
i n t o  two o r  more pieces on 1965 and 1967 Buick Wildcat and Elec t ra  models 
and ear ly  production 1970 Cadillacs,  except Eldorados, equipped with c ru ise  
control.  

Pursuant t o  t h a t  consent order,  General Motors has agreed t o  not i fy  regis-  
tered owners of these vehicles  of the NHTSA determination and t o  make cor- 
rect ions f r e e  of charge. I n  addition, General Motors has agreed t o  "comply 
with the provisions of 49 CFR P a r t  573." The information i n  t h i s  l e t t e r  i s  
submitted i n  accordance with t h i s  provision of the consent order. 
be c l e a r l y  understood t h a t  i n  submitting t h i s  information General Motors 
s t i l l  does not agree with the December 19,  1974 NHTSA determination. 

It should 

The information required by Federal Regulation 573.4 i s  as follows: 

5 7 3 . 4 ( ~ ) ( 1 )  Buick and Cadillac Motor Divisions, General Motors Corporation. 

573 .4(~) (2) (3) (4)  The ident i fying c l a s s i f i c a t i o n ,  the estimate number of 
vehicles involved, the inclusive dates of manufacture and the estimate 
percentage of the vehicles po ten t ia l ly  affected a re  shown on the attached 
schedule. 

573 .4(~) (5)  The Administrator's l e t t e r  dated December 19, 1974 contains 
t h i s  information. 

General Motors Building 3044 West Gra 3 Detroit, Michigan 48202 
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M r .  A. G. Det r ick  
Page Two 
J u l y  28 ,  1976 

5 7 3 . 4 ( ~ ) ( 6 )  This  de te rmina t ion  w a s  made by t h e  Adminis t ra tor .  Any chro- 
nology of  p r i n c i p l e  events  t h a t  were t h e  b a s i s  of h i s  de te rmina t ion  should 
be  a v a i l a b l e  i n  t h e  f i l e s  of t h e  " T S A .  

5 7 3 . 4 ( ~ ) ( 7 )  
c a t i o n  l e t t e r s  by f i r s t - c l a s s  m a i l  t o  t h e  persons who, according t o  R. L. 
Polk and Company, are r e g i s t e r e d  as owners of 1965 o r  1967 Buick Wildcat o r  
E l e c t r a  models, o r  e a r l y  product ion  1970 Cad i l l ac s ,  except Eldorados,  
equipped wi th  c r u i s e  con t ro l .  These l e t te rs  w i l l  inform t h e  owners of 
1965 and 1967 Buick Wildcats and E l e c t r a s  t h a t  an engine r e s t r a i n t  cab le  
w i l l  be i n s t a l l e d  free of charge.  On a f f e c t e d  1970 Cad i l l ac s ,  t h e  c r u i s e  
con t ro l  se rvo  b racke t  w i l l  be modified f r e e  of charge.  

Pursuant  t o  t h e  consent o rde r ,  General Motors w i l l  send n o t i f i -  

5 7 3 . 4 ( ~ ) ( 8 )  
t h e  d e a l e r  b u l l e t i n s  are a t tached .  

Representa t ive  copies  of t he  owner n o t i f i c a t i o n  le t ters  and 

Very t r u l y  yours ,  

0. C. Bates 
Di rec to r ,  Serv ice  Sec t ion  

A t t .  
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Make Model. Series 

Buick 0 

Model 
Year 

r:3 
'.V 
?--i Cadil lac  

VEHICLES POTENTiALLY AFFECTED BY MAKE, MODEL, AND MODEL YEAR 
PLUS INCLUSIVE DATES OF MANUFACTURE 

A l l  ser ies  
except  
E ldorados 
equipped with 
c r u i s e  contro 
op t ion  

1970 

Number 
Involved 

179,143 

30,419 

Inclusive Manufacturing Dates 
(From) cro) 

S.O.P. t h r u  end of model yea r  

S-O.P.  t h r u  Broadcast Number 
235,453 

Other descriptive information 
to properly identify vehicles 

Est. No.  
W/Condition 

100% 

100% 
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BUCK DEALER 
Model Year 

PRODUCT CAMPAIGN Bulletin No. 67-C-3 
BULLETIN 

X CH ASS1 S 
TECHNICIANS - 

SUBJECT: Engine Mount Separation 
Number 

uly , l 9  76 

MODELS AFFECTED: 
CIRCULATE TO 
DEPT. MARKED 
WITH "X" 

1965 and 1967 Wildcats and Elec t ras  

4 SERV. MGR. 

4 PARTS MGR. 

1 4 TECHNICIANS 

SALES 
PERSONNEL 

The purpose of t h i s  b u l l e t i n  is  t o  inform you t h a t  Buick 
Motor Division is  r e c a l l i n g  a l l  1965 and 1967 Buick 
Wildcats and E lec t r a s  t o  i n s t a l l  a s p e c i a l  r e s t r a i n t  
cable on t h e  l e f t  s i d e  of the  engine which i s  designed 
t o  r e s t r a i n  engine l i f t .  This i n s t a l l a t i o n  i s  t o  be 
made a t  no charge t o  owners. 

The Administrator of t he  National Highway T r a f f i c  Safety 
Administration (NHTSA) determined t h a t  a defec t  which 
relates t o  motor vehic le  s a fe ty  e x i s t s  with respec t  t o  
the  engine mounts of t hese  1965 and 1967 models "which 
can r e s u l t  i n  t h r o t t l e  jamming and l o s s  of vehic le  
control" i f  an engine mount is  separated i n t o  two o r  
more pieces.  

General Motors has been contes t ing  the  Administrator's 
defec t  determination i n  cour t ,  but t he  lawsuit has now 
been s e t t l e d  with the  approval of t he  United States D i s t r i c t  
Court. Under t h e  terms of t h a t  se t t lement ,  General Motors 
agreed t o  i n s t a l l ,  a t  no charge t o  owners, a s p e c i a l  
r e s t r a i n t  cab le  on the  l e f t  s i d e  of the  engine which is 
designed t o  r e s t r a i n  engine l i f t  and r o t a t i o n  i n  the  
event of a separa t ion  of t he  rubber por t ion  of t he  mount 
i n t o  two o r  more pieces. 

Attached i s  a copy of t he  owner l e t te r  which is being 
s e n t  by Buick t o  a l l  owners shown on t h e  s ta te  vehic le  
r e g i s t r a t i o n  lists as being t h e  owner of one of these  
1965 o r  1967 Wildcat o r  Electra models. You w i l l  no te  
t h a t  i f  replacement of t h e  engine mount i s  recommended 
t o  t h e  owner, such replacement w i l l  be a t  the  owner's 
expense as p a r t  of normal vehic le  maintenance. Replace- 
ment of engine mounts is  not p a r t  of t h i s  s a f e t y  recall.  - 

BUlCK MOTOR DIVISION 0 SERVICE DEPAh;%,. I' FLINT, MICHIGAN 485150 



- DEALER ACTION 

Dealers are t o  i n s t a l l  a s p e c i a l  r e s t r a i n t  which w i l l  l i m i t  engine ro t a t ion .  

D U R  CAMPAIGN RESPONSIBILITY 

Dealers are t o  se rv i ce  a l l  vehic les  subjec t  t o  t h i s  campaign regard less  of 
m:ileage, age of vehic le ,  o r  ownership from t h i s  t i m e  forward. 

Whenever a vehic le  subjec t  t o  t h i s  campaign i s  taken i n t o  your used vehic le  
inventory i n  t h e  fu tu re ,  you should take the  s t e p s  necessary t o  be sure  t h e  
campaign cor rec t ion  has been made before r e s e l l i n g  the  vehicle.  

VEHICLES INVOLVED 

A.11 1965 and 1967 Wildcats (46000 Ser ies )  and Electras (48000 Ser ies ) .  

PARTS INFORMATION 

Res t ra in t  k i t  67-C-3 is used on both 1965 and 1967 models. The 67-C-3 k i t  
includes one each of t h e  following: 

cable  c o t t e r  p in  
bracket i n s t r u c t i o n  shee t  
c l e v i s  p in  

The 67-C-3 k i t  w i l l  be furnished "no charge" t o  dea lers  as follows: 

0 Two (2) k i t s  w i l l  automatically be shipped "no charge" t o  each Buick 
dea ler  t he  week of August 9 ,  1976. Additional k i t s  can be obtained 
by f i l l i n g  ou t  t h e  enclosed order form and mailing to:  

Michigan Mailers, Inc. 
P. 0. Box 246 
Owosso, Michigan 48867 

NOTE: Each order w i l l  be l imi ted  t o  a maximum of t en  (10) k i t s .  
An order form w i l l  be included with the  k i t s  you have 
ordered. 
k i t s  f o r  emergencies. 

Your Buick zone o f f i c e  w i l l  have a supply of 

OWNER NOTIFICATION 

A letter, a sample of which is  included i n  t h i s  b u l l e t i n ,  is being s e n t  
by t h e  F l i n t  Service Department t o  owners of a f f ec t ed  vehicles.  

TECHNICAL PROCEDURE 

IMPORTANT: I f  vehic le  hv a restraiot cable i n s t a l l e d ,  t h i s  campaign 
has been completed on t h i s  vehicle.  

1. On 1965 models only, d ra in  engine coolant i n t o  a clean container down 
t o  t h e  l e v e l  required t o  remove head b o l t .  

Remove l e f t  cy l inder  head outboard center  b o l t  (see i l l u s t r a t i o n ) .  2. 

3. On 1965 models only, apply a sealer such as #1052080 o r  equivalent 
t o  cy l inder  head b o l t  threads. 
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4 .  Attach bracket from r e s t r a i n t  k i t  t o  engine with cy l inder  head b o l t  as 
shown i n  i l l u s t r a t i o n .  Make su re  tha t  t h e  bracket i s  posit ioned squarely 
on t h e  cy l inder  head. Torque t h e  b o l t  t o  75 lb.  f t .  on 1965 models o 
110 lb .  f t .  on 1967 models. 

Pos i t ion  cable around l e f t  upper con t ro l  arm s h a f t  as shown i n  i l l u s t r a t i o n .  

76-0120@ 
5 .  

/I 
COMPLETED 

-4. 

DO NOT REMOVE 
* 

6. Pos i t ion  cable  ends i n  bracket,  assemble clevis p in  i n  bracket and cable 
ends. I n s t a l l  c o t t e r  p in  i n  clevis p in ,  and bend ends t o  secure it. 

/ 

L i s t  Dealer Code and 

Date pn Label as shown 
a f t e r  ' Campaign Completed. 

4-/ 

7. On 1965 models, r e i n s t a l l  coolant previously removed i n t o  r ad ia to r .  

8. Each vehic le  modified i n  accordance with the  i n s t r u c t i o n s  out l ined  i n  
t h i s  "Technical Procedure" w i l l  r equi re  a campaign i d e n t i f i c a t i o n  labe l .  
Each l a b e l  provides a space t o  include the  campaign number, t h e  f ive (5) 
d i g i t  dea le r  code of t h e  dea ler  performing the  campaign se rv ice ,  and the  
da t e  vehic le  w a s  campaigned. This information may be in se r t ed  with a 
typewriter o r  ba l lpo in t  pen. When i n s t a l l i n g  l a b e l ,  clean t h e  sur face  
of t h e  r a d i a t o r  upper mounting panel and apply the  campaign labe l .  

L i s t  Campaign Number I Buick 1 / 

WARRANTY INFORMATION 

Dealers are t o  submit each campaigned vehic le  as a separa te  case on t h e  
one-line Warranty Document Form S-764. (Claims must be submitted exac t ly  
as shown i n  the  example included i n  t h i s  b u l l e t i n ,  with the  exception of 
R. 0. Number and V I N  information.) Dealers submitting warranty claims by 
t e l e type  terminal are t o  transmit campaign completions as a separa te  case 
a lso .  

Pa r t s  and Labor Credit  

The one appl icable  l abor  operation l i s t e d  below should be shown on the  
warranty document. 

Labor T ime  Allowance includes .1 hour f o r  administration. 

Model Year Labor Operation Labor Time  Guide *Parts Credit  

1965 
1967 

5098100 
5098200 

.4 hour $. 39 

.3  hour .39 

* P a r t s  c r e d i t  is 30% of dea ler  p r i c e  of f u r n i s h e d . r e s t r a i n t  k i t .  

To assure accurate records of a l l  transactions on t h i s  campaign, i t  i s  
recommended t h a t  campaign r e p a i r s  f o r  each vehic le  be l i s t e d  on a separa te  
r e p a i r  order and t h a t  owner s igns  t h e  r epa i r  order. 
t o  t h e  vehic le  may be l i s t e d  on t h e  same r e p a i r  order. 

Other r e p a i r s  performed 
Warranty cases o ther  
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than campaigns may be l i s t e d  on the .  same warranty document. i w-0120 @ 
Warranty documents on t h i s  campaign are not t o  be sen t  t o  the  zone o f f i ce .  
Send d i r e c t l y  t o  Buick, F l i n t ,  as is done with normal submissions of warranty 
documents. 

Zone au thor iza t ion  is not,  required. 

ENGINE LIFT STOP KIT 
INS- ET 

CLEVIS PIN 3/8 x 1 11/16 

LEFT FRONT UPPER 
FORWARD CONTROL ARM SHAFT 

1. 

2. 

ON 1965 MODELS ONLY DR IN ENGINE COOLANT INTO A CLEAN CONTAINER. 
DOWN TO THE LEVEL RE OA UlRED TO REMOVE HEAD BOLT. 

REMOVE LEFT CYLINDER HEAD OUTBOARD CENTER BOLT. 

3. ON 1965 MODELS ONLY APPLY A SEALER SUCH AS# 1052080 OR EQUIVALENT 
TO CYLINDER HEAD BOLT THREADS. 

4. 

5. 

6. 

ATTACH BRACKET FROM RESTRAINT KIT TO ENGINE WITH CYLINDER HEAD BOLT. 
MAKE SURE THAT THE BRACKET IS POSITIONED SQUARELY ON THE CYLINDER HEAD. 

POSITION CABLE AROUND LEFT UPPER CONTROL ARM SHAFT AS SHOWN. 

POSITION CABLE ENDS IN BRACKET, ASSEMBLE CLEVIS PIN IN BRACKET AND CABLE 
ENDS. INSTALL COTTER PIN IN CLEVIS PIN, AND BEND ENDS TO SECURE IT. 

7. Off 1965 MODELS, REINSTALL COOLANT (PREVIOUSLY REMOVED) INTO RADIATOR. 
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BUICK-OPEL 
Important: WARRANTY 1 1 T r . K  Before Typing, Use Areas Below, Indicated By and-;, To Align Form in Typewriter. 
Do No\ Fold or Staple + -  

DEALER WARRANTY DOCUMENT 
Original To: Buick Mator Div. 

v 
"The rived dealer hereby certifier that he performed the 
above work in accordance with the terms of the Palicier on 
Adiurtmentr section of the Nrrent h i c k  Service Poiicier 
and Procedures Manual. and hereby app4ier for credit allowe' 
thereunder bared on the information shown herein." 

Warranty Dopt. I Flint, Mich. &let Sipmure 
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BUICK MOTOR DIVISION GENERAL MOTORS CORPORATION FLINT; MICHIGAN 48550 

Ju ly ,  1976 

Dear Buick Owner: 

This no t i ce  i s  sen t  t o  you i n  accordance with the  requirements of the  
National T r a f f i c  and Motor Vehicle Safety A c t .  

The Administrator of t h e  National Highway T r a f f i c  Safety Administration 
has determined t h a t  a defec t  which relates t o  motor veh ic l e  s a f e t y  exists 
with respec t  t o  t h e  engine mounts of 1965 and 1967 Buick Wildcats and 
Buick Electras "which can r e s u l t  i n  t h r o t t l e  jamming and l o s s  of vehic le  
control" i f  an engine mount is separated i n t o  two o r  more pieces.  

Your ca r  is equipped with two f r o n t  engine mounts; one posit ioned on 
each s i d e  of t h e  engine. 
sandwiched between two metal p l a t e s .  
engine. Since t h e  center  por t ion  of an engine mount is made of rubber, 
i t  is subjec t  t o  f a t igue  and p o t e n t i a l  separa t ion  i n t o  two o r  more p ieces  
from c o l l i s i o n  damage o r  from constant f l ex ing  during vehic le  operation 
and from engine compartment hea t .  

An engine mount cons i s t s  of a rubber cushion 
It supports and cushions t h e  

A poss ib l e  s a f e t y  hazard exists when, as a r e s u l t  of f a t i g u e  o r  c o l l i s i o n  
damage, t h e  rubber por t ion  of t h e  l e f t  engine mount has separated i n t o  
two o r  more pieces and t h e  car is  rap id ly  acce lera ted  forward by t h e  
dr iver  from a s top  o r  from low speeds. When these  conditions e x i s t ,  
t he re  may be s u f f i c i e n t  engine l i f t  and r o t a t i o n  t o  i n t e r f e r e  temporarily 
with t h e  acce le ra to r  l inkage and may cause the  t h r o t t l e  t o  be  opened 
fu r the r .  
can cause veh ic l e  crash without p r i o r  warning. 
forward acce le ra t ion  can increase  t h e  p o s s i b i l i t y  of engine l i f t  and 
ro ta t ion .  

This can occur suddenly when the  car is i n  forward gear and 
A sharp l e f t  t u rn  during 

Torque reac t ion ,  which can cause an engine with a completely'separated 
l e f t  mount t h a t  does not  have an a n t i - l i f t  f ea tu re  t o  l i f t  and r o t a t e  
s u f f i c i e n t l y  t o  a f f e c t  t h r o t t l e  operation, can occur only during rap id  
acce lera t ion  from a standing start o r  from low speeds. It, therefore ,  
i s  suggested t h a t  you avoid such rap id  acce lera t ion  from low speeds 
u n t i l  a f t e r  your Buick dea ler  has i n s t a l l e d  a s p e c i a l  r e s t r a i n t  cab le  
i n  your car as indica ted  below. 

If t h i s  t h r o t t l e  condition is experienced, t h e  d r ive r  should promptly 
tu rn  off t h e  i g n i t i o n  t o  clear t h e  in t e r f e rence  and b r ing  t h e  car t o  
a stop. 

27 5 
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To prevent t he  p q s s i b i l i t y  of t h i s  condition occurring on your vehic le ,  
p lease  contact your Buick dea le r  on o r  a f t e r  August 23, 1976. H e  w i l l  
iristall a t  no charge t o  you a s p e c i a l  r e s t r a i n t  cab le  on t h e  l e f t  s i d e  
which is  designed t o  r e s t r a i n  engine l i f t  and r o t a t i o n  i n  t h e  event of 
a separa t ion  of t h e  rubber por t ion  of t h e  mount i n t o  two o r  more pieces.  
If replacement of t h e  engine mount is recommended by your dea ler ,  and 
if you elect t o  make such replacement, t h e  replacement w i l l  be a t  your 
expense. Replacement of fa t igued  o r  separated engine mounts is a p a r t  
of normal veh ic l e  maintenance, which is  the  r e s p o n s i b i l i t y  of t h e  owner. 
Replacement of engine mounts is not p a r t  of t h i s  s a f e t y  recall. 

Before taking your car t o  your dea ler ,  you should make an appointment 
t o  arrange a mutually s a t i s f a c t o r y  service date. In s t ruc t ions  f o r  perform- 
ing  t h i s  s e rv i ce  have been s e n t  t o  a l l  Buick dea lers .  It i s  estimated 
t h a t  p a r t s  w i l l  be ava i l ab le  on August 23, 1976 and t h a t  t h e  labor  t i m e  
necessary t o  perform t h e  replacement w i l l  be approximately 25 minutes. 

I f  you take your car t o  your dea ler  on t h e  mutually agreed upon service 
da te  and he does not i n s t a l l  a s p e c i a l  r e s t r a i n t  cable f r e e  of charge 
on t h a t  da t e  o r  within f i v e  (5) days, you should contact your nea res t  
Buick zone o f f i c e ,  e i t h e r  i n  person o r  by telephone f o r  a s s i s t ance .  
The loca t ions  and phone numbers of zone o f f i c e s  are l i s t e d  on t h e  
reverse s i d e  of i h e  las t  page of t h i s  let ter.  
fa i l s  t o  o r  is unable t o  i n s t a l l  t h i s  s p e c i a l  r e s t r a i n t  cable f r e e  of 
charge wi th in  a reasonable t i m e ,  you may wish t o  n o t i f y  t h e  Administra- 
t o r ,  National Highway T r a f f i c  Safety Administration, Washington, D. C. 
20590. , 

I f  your dea ler  o r  Buick 

The enclosed campaign card i d e n t i f i e s  your car. 
card t o  your dea ler  w i l l  assist him i n  making the  necessary co r rec t ion  
t o  your car promptly. I f  you have so ld  o r  traded your car ,  p lease  
l e t  us know by completing t h e  enclosed postpaid owner rep ly  card and 
re turn ing  i t  t o  us. 

Presenta t ion  of t h i s  

W e  are so r ry  t o  cause you t h i s  inconvenience; however, t h i s  a c t i o n  
has been taken i n  t h e  i n t e r e s t  of your sa fe ty .  
your dea ler  promptly. 

W e  urge you t o  contact 

Buick Motor Division 
General Motors Corporation 
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SUBJECT: Product Safety Campaign 
Engine Mounts 
1970 All Series - (except Eldorados) equipped with Cruise 
Control Option 

The purpose of this bulletin is to inform you that Cadillac Motor Car 
Division is recalling all early production 1970 Cadillacs (except Eldorados) equipped with Cruise Control to have the Cruise Control 
vacuum servo bracket modified at no charge to owners. 

The Administrator of the National Highway Traffic Safety Adminis- 
tration (NHTSA) determined that a defect which relates to motor 
vehicle safety exists with respect to the engine mounts of these 

of vehicle control" if an engine mount is separated into two or more 
pieces. 

General Motors has been contesting the Administrator's defect deter- 
inination in court, but the lawsuit has now been settled with the ap- 
proval of the United States District Court. Under the terms of that 
settlement, General Motors agr6ed to modify the Cruise Control vacuum 
,servo bracket at no charge to owners. 

Attached is a copy of the owner letter which is being sent by Cadillac 
to all owners shown on the state vehicle registration lists as being 
the owner of one of these early production 1970 Cadillacs. You will 
note that if replacement of the engine mount is recommended to the 
owner, such replacement will be at the owner's expense as part of 
normal vehicle maintenance. 
of this safety recall. 

.1970 model Cadillacs "which can result in throttle jamming and loss  

Replacement of engine mounts is not part 

VEHICLES" INVOLVED 

The vehicles involved include all 1970 Cadillacs, except Eldorados, 
equipped with the Cruise Control option through Broadcast Number 
235453. 

OWNER NOTIFICATION 

CAMPAIGN RESPONSIBILITY 

Dealers are to service all vehicles subject to this campaign regard- 
less of the age, mileage, or ownership. 
used car inventory must be inspected and adjusted, if necessary, 

Any 1970 vehicle in dealer 
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- 2 -  

prior to sale. Whenever a 1970 Cadillac subject to this campaign 
z is taken into your used car inventory in tlie future, you should - take the steps necessary to be sure the'campaign correction has - been made before reselling the vehicle. 

SERVICE PROCEDURE 

1. 

2 .  

3 .  

4 .  

5 .  

6 .  

7 .  

8. 

9 .  

Open hood and remove two nuts attaching Cruise Control vacuum 
servo to bracket and position servo out of work area. 

Remove two screws attaching the vacuum servo bracket to the cylinder 
head and remove bracket. 

Per Figure 1, locate center of new upper mounting hole .30 inch 
from edge of existing upper mounting hole. Drill a . 4 0 6  (13/32") 
diameter hole in bracket at this point. 

Grind or cut away shaded area of bracket shown in Figure 1 to 
prevent future use of old hole. 

Using new upper hole, reinstall bracket to the cylinder head with 
original two screws. Tighten screws to a torque of 2 0  ft.-lbs. 

Reinstall vacuum servo to bracket using original two nuts and tighten 
to torque of 7 5  in.-lbs. 

Inspect clearance between actuating chain and,engine lifting hook. 
If required, bend hook down to provide a minimum of 1" clearance 
with chain in taut condition. 

Check to be sure chain has sufficient slack to allow full throttle 
return to hot idle position. If necessary, adjust chain length 
within throttle clip. 

Each vehicle modified according to the above procedure will require 
a "Campaign Identification Label" (supplied with Service Manager's 
copy of bulletin). Each label provides space to print or type 
campaign number "76-C-3". Dealers are to take the necessary steps 
to insure that the number is properly recorded on the label. This 
label is to be applied to radiator cradle in an area which will be 
visible when the vehicle is brought in for periodic service by the 
owner. Apply label only on a clean dry surface. 

CREDIT 

Cadillac is enclosing with each owner notification letter, a multi- 
purpose Campaign Identification Card that may be used by the addressee 
to advise Cadillac of previous disposition of the vehicle, 
dealer to obtain credit for the work performed. The Owner should 
present the Campaign Identification Card at the time he brings the 

or by the 
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car in for correction. It is imperative, however, that no 
owner be refused this important work because he has misplaced 
his Campaign Identification Card. The dealer should check 
to see that the V. I. Number of the vehicle is the same as 
the V. I. Number printed on the Campaign Card above the owner's 
address (0-wners may have mcre than one car requiring the 
campaign). Upon completion of the campaign, enter your Cadillac 
dealer code, repair order number, date and vehicle mileage in 
the spaces provided and sign the card. 

If a Campaign Card is not presented by the owner, a supply 
of extra cards is enclosed which may be used to apply for 
credit. However, the V. I. Number must also be legibly inserted 
in the space provided since the extra cards are not preprinted. 
Use of the Campaign Card will expedite the issuance of credit 
by reducing the chance of errors. Additional cards may be 
obtained from your Zone Office. Campaign Cards should be 
mailed to Cadillac in the regular warranty claims envelope. 

In the event a Campaign Card is not used, a Warranty Document 
or Terminal Claim must be submitted listing labor operation 
J168000 for - 0.4 hour which includes 0.1 hour administrative 
credit. Do not submit a Warranty Document or Terminal Claim 
if the C a i d  
on the same line as the labor operation and claim total. 
Comments are not required to describe the Campaign. Although 
this campaign involves a past model, do not list claim type 
04. 

- 

SERVICE DEPARTMENT 
CADILLAC MOTOR CAR DIVISION 

Attachment 
Enclosure 
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REMOVE 
m e t a l  i n  shaded 

N e w  H o l e  .406" D I A .  
( 1  3/32" D R I  L L )  

CRUl  SE CONTROL VACUUM SERVO MOUNT1 NG BRACKET 

(F igure  1 )  
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CADILLAC MOTOR C A R  D I V I S I O N  
G E N E R A L  M O T O R S  C O R P O R A T I O N  

D E T R O I T ,  M I C H I G A N  4 8 2 3 2  

S T U B A M  0' ?MI: *OIL0 THIS IS A PRODUCT SAFETY RECALL 

Dear Cadillac 'Owner: 

This notice is sent to you in accordance with the requirements of 
the National Traffic and Motor Vehicle Safety Act. 

The Administrator of the National Highway Traffic Safety Adminis- 
tration has determined that a defect which relates to motor vehicle 
safety exists with respect to the engine mounts of 1970 Cadillacs 
(except Eldorado) equipped with Cruise Control "which can result in 
throttle jamming and loss of vehicle control" if an engine mount is 
separated into two or more pieces. 

Your car is equipped with two front engine mounts; one positioned 
on each side of the engine. An engine mount consists of a rubber 
cushion sandwiched between two metal plates. It supports and 
cushions the engine. Since the center portion of an engine mount 
is made of rubber, it is subject to fatigue and potential separation 
into two or more pieces from collision damage or from constant 
flexing during vehicle operation and from engine compartment heat. 
Replacement of fatigued or separated engine mounts is a part of 
vehicle maintenance which is the responsibility of the owner and 
such replacement is not part of this safety recall. 

The possible safety hazard referred to exists when, as a result of 
fatigue or collision damage, the rubber portion of the left engine 
mount has separated into two or more pieces and the car is rapidly 
accelerated forward by the driver from a stop or from low speeds. 
When these conditions exist there may be sufficient engine lift 
a.nd rotation to cause the Cruise Control vacuum servo to interfere 
with the throttle relay lever and to cause the throttle to be held 
open temporarily. This can occur suddenly when the car is in for- 
ward gear and can cause vehicle crash without prior warning. 
sharp left turn during forward acceleration can increase the pos- 
sibility of engine lift and rotation. 

l.'orque reaction forces, which can cause an engine with a completely 
separated left mount that does not have an anti-lift feature to 
ILift and rotate sufficiently to affect throttle operation, can 
o c c u r  only during rapid acceleration from a standing start or from 

A 
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low speeds. It, therefore, i s  suggested that you avoid such rapid 
acceleration from low speeds until after your Cadillac dealer has 
modified the Cruise Control vacuum servo bracket on your car. 

If this throttle condition is experienced, the driver should promptly 
shift to neutral to clear the interference. 

To prevent the possibility of this condition occurring on your 
vehicle, please contact your Cadillac dealer on or after July 30, 
1976. He will perform this modification on the Cruise Control 
vacuum servo bracket at no charge to you. If replacement of the 
engine mounts is recommended by your dealer, such replacement will 
be at your expense as part of normal vehicle maintenance- 

Before taking your car to your dealer, YOU should make an appoint- 
ment to arrange a mutually satisfactory service date. Instructions 
for performing this service have been sent to all Cadillac dealers. 
There are no replacement parts involved and it is estimated that 
the labor time necessary to perform the modification will be 
approximately 25 minutes. 

If you take your car to your dealer on the mutually agreed upon 
service date and he does not perform this modification free of 
charge on that date or within five (5) days, you should contact 
your nearest Cadiblac Zone Office, either in person or by tele- 
phone, for assistance. The locations and phone numbers of zone 
offices are attached. If your dealer or Cadillac fails to or is 
unable to perform this modification free of charge within a reason- 
able time, you may wish to notify the Administrator, National 
Highway Traffic Safety Administration, Washington, D. C. 20590. 

The enclosed campaign card identifies your car. Presentation of 
this card to your dealer will assist him in making the necessary 
correction to your car promptly. If you have sold or traded your 
car, please let us know by completing the enclosed postpald owner 
reply card and returning it to us. 

We are sorry to cause you this inconvenience; however, this action 
has been taken in the interest of your safety. We urge you to 
contact your dealer promptly. 

Cadillac Motor Car Divisron 
General Motors Corporation 

 it t ac hmen t 
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ZONE - 
Atlanta 

Boston 

Chicago 

Cincinnati 

Cleveland 

I)a 1 la s 

Denver 

I)e tr o i t 

Jacksonville 

Kansas City 

Los Angeles 

Memphis 

ADDRESS 

5730 Glenridge Drive 
P. 0. Box 50256 
Atlanta, Georgia 30302 

45 William Street 
Wellesley, Mass. 02181 

2021 Spring Road 
Oak Park, Ill. 
*P. 0. Box 6368 
Chicago, Ill. 60680 

8075 Reading Road 
Room 210 
P. 0. Box 37327 
Cincinnati, Ohio 45222 

Two Commerce Park Square 
23200 Chagrin Boulevard 
Suite 2-108 
Beachwood, Ohio 44122 

717 Carillon Tower, West 
13601 Preston Road 
Dallas, Texas 75240 

1780 S. Bellaire Street 
Suite 401 
Denver, Colo. 80222 

15565 Northland Drive 
Suite 9OOW 
Southfield, Mich. 48075 

Durwood Center 
7901 Baymeadows Way 
Jacksonville, Fla. 32216 

5750 W. 95th Street 
Overland Park, Kansas 

Leawood, Kansas 66206 
"P.0. Box 6307 Leawood Sta. 

15910 Ventura Blvd. 
Room 712 
Encino, Calif. 91436 

2701 Union Extended 
P. 0. Box 12044 
Memphis, Tenn. 38112 

TELEPHONE NO. 

404-256-5637 

617-237-9000 

312-654-6555 

513-841-5837 

216-265-5124 

214-688-5670 

303-320-5065 

313-424-2700 

904-737-4000 

913-281-6896 

213-986-7770 

901-324-3621 

'* Mailing Address 
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ZONE 

Minneapolis 

N e w  York 

Phi lade lp hi a 

Portland 

San Francisco 

Washing ton 

ADDRESS TELEPHONE NO. 

7701 Normandale Road-Edina 612-830-4141 
Minneapolis, Minn. 55435 

690 Kinderkamack 
Oradell, N. J. 07649 

201-261-7171 

Cherry Hill Plaza 609-795-2000 
1415 Rt. #70 
P. 0. Box 3010 
Cherry Hill, N. J. 08034 

1500 N. E. Irving Street 
P. 0. Box 14667 
Portland, Oregon 97214 

2988 Campus Drive 
Suite 345 
San Mateo, Calif. 94403 

#2 Research Place 
Rockville, Md. 20850 

503-238-7878 

415-574-4411 

301-948-3975 
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BEST COPY 
AVAILABLE 
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BEST COPY 
AVAILABLE 

'::is I s  to ~nx'crm vou tnat Cadillac 3ivision utU recall an estimate8 24,000 

3di l lacs .  exceoc Sldoraao. equipped uich cruise control. proaucea rariy in the 

1970 model year. On these cars, the cruibe control vacuum servo w i l l .  be r c m -  

si t ioned BO it cannot hterfere with the throttle relay lever i f  a left engine 

zoune should separate into two o r  more Dieces. 

2 e  Administracoa o f  she National Highway Traffic Safety Administration has deter- 

amed that a defect which relates to mofor vehicle safety exists with respect t o  

these cars. 

Xistriet Court. IJashimton, D.C. Youever, raxhbr than continue time consuminq iiti- 

jaraon. 3 3  agreea TO i~ settlement mien inciu6es rhe above ciescribed retail.. 

General Notors contested the Abinistrator's detzmination in the U. ?. 

S a d i l l s c  Division will notifv otmers or the effected vehicles in accoruance w i t h  

tale provisions of the National Traffic and Motor Vehictc Safetv Act ,  and will fur- 

aish dealers with detailed instructions as soon as oassible. 
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