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through 2003 Silverado, Sierms, Takoe, Suburban, and Yukon full-sized pickup tmucks and sport
utility vehicles (SUVs) manufactured by GM, and to request centain information.

In January 2003, GM issued Technical Service Bulletin No. 03-03-10-001 regarding a wheel
cracking {ssue in G-bolt, 16 x 6.5 full-face steel wheels. The bulletin indicated that the condition .
1s detecter] when the tire slowly goes flat or by excessive wheel vibration and that the condition
is more apparent in vehicles used in “frequent severe conditions™ such as high load, rough
road/off road usage, and fleet/commercial usage. This office has received two reports alleging
fractures jn the outhboard bead seating area of one or more two-piece wheels in the subject
vehicles. | One of the coroplaints alleges that three wheels were crackesd at the same time. A copy

of each of the reports is enclosed for your information.

Unless ise stated in the text, the following definitions apply to these information requests:
Subject vehicles: all MY 1999 through 2003 Cheviolet Silverado and GMC Sierra 1500
Series pickup trucks and all MY 2000 through 2003 Chevrolet Taboe and Suburban and
02 through 2003 GMC Yukon and Yukon XL model sport utility vehicles equipped
with the subject wheels and manufactured for sale or lease in the United States.

= Sublect wheels: ail 6-bolt, 16 x 6.5 full-face steel wheels (P/N's 9593915 and 9593150).

+ Replacement wheels: new heavy-duty rim version of the subject wheels (P
and 9595306).
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bjeet bulletin: GM Technical Service Bulletin No. 03-03-10-001, “Tire Slowly Goes
t and/or Excessive Wheel Vibration (Replace Wheels with New Heavy Duty Rim
etgion),” January 2003,

M: General Motors Corporation, all of its past and present officers and employees,
hether assigned to its principal offices or any of its field or other locations, including all
of its divisions, subsidiaries (whether or not incorporated) and affiliated enterprises and
a|l of their headquarters, regional, zone and other offices and their employeez, and all
ents, contractors, consultants, attorneys and law fitms and other persons engaged

tly or indirectly {e.g., employee of a consuttant) by or under the controt of GM
(ihcluding all business units and persons previously referred to}, who are or, in or after
1998, were involved in any way with any of the following refated to the alleged defect in
subject vehicles:

a| Design, engineering, analysis, modification or production (e.g. quality control);

b, Testing, assessment or evaluation;

c.| Consideration, or recognition of potential or actual defects, reporting, record-keeping
ard information management, (¢.g., complaints, field reports, warranty information,
part sales), analysis, claims, or lawsuits; or

d.| Communication to, from or intended for zone represantatives, fleets, dealers, or other
field locations, including but not limited to people who have the capacity to obtain
information from dealers,

ed defect: The wheel develops a crack or split in the outboard bead seat weld area
described in the subject bulletin.

m' in electronic storage), faxes, mailgrams, telegrame, cables, telex messages,
8, RINDtations, working papers, drafts, minutes, records, audio and video recordings,
data, databasas, other information bases, summaries, charts, tables, graphics, other visual

governmmental records, business records, personnel records, work orders, pleadings,
digcovery in any form, affidavits, motiotis, responses to discovery, all transcripts,
acdministrative filings and 41l mechanical, magnetic, photographic and electronic records
or (recordings of any kind, inchuding any storage media associated with computers,
ingtuding, but not [imited to, information on herd drives, floppy disks, backup tapes, and




zip drives, electronic communications, including but not limited to, the Internet and shall
include any dmfls or revisions pertaining te any of the foregoing, all other things similar
o any of the foregoing, however denominated by GM, any other data compilations from
hich information can be obtained, translated if necessary, into a usable form and any
other documents. For purposes of this request, any docamment which centaing any note,
gomment, addition, delation, insertion, annotation, or otherwise compriseg a non-identical
copy of another dosument shall be rested as a separate document subject to production.

y all cases where original and any nen-identical copies are not available, '
“document(g)”also means any identical copics of the original and all non-identical copics
hereof, Any document, record, graph, chart, film or photograph ariginally produced in

glor must be provided in color. Furaish all decuments whether verified by the
npnufacturer or net. If a document is not in the English langnage, provide both the
original document and an English translation of the document.

Diher Terms: To the extent that they are used in these information requests, the terms
“claim,” “consumer complaint,” “dealer field report,” “figld report,” “fire,” “flcet,” “goad
will,” “make,” “model,” “model year,” “notice,” “property damage,” “property damage
claim,” *rollover,” “type,” “wartanty,” “warmranty adjustment,” and “warranty claim,”
whether used in singular or in plural form, have the same meaning as found in 49 CFR
379.4.

In order fpr my staff to evaluate the slleged defect, certain information is required. Pursuant to
49 11.8.C/ § 30166, please provide numbered responses to the following information requests.
[nsofar ag GM has previously provided a document to ODI, GM may produce it again or identify

the da

ment, the document submission to ODI in which it was included and the precise location

in that submission where the document is located. When documents are produced, the
documents shall be produced in an identified, organized manner that corresponds with the
ergenization of this informetion request letter (including all individual requests and subparts).
When dogquments are produced and the documents would not, standing alone, be self-
explanatory, the production of docurnents shall be supplemented and accompanied by
explanatl (Il

Please repreat the applicable request verbatim above cach response. Aftsr GM's response to each
request, identify the source of the information and indicate the last date the information was

gathered.

1,

State, by model, wheel type, end model year, the number of subject vehicles GM has
manufactuted for sale or lease in the Umited States. Separately, for each suhject vehicle
manufactured to date by GM, state the following:

LB R -

Vehicle identification number {YIN);
ake;
e ];
Wheel type;
Model Year;
Date of manufacture;
Date warratity covernge comnnenced; and




h. The State in the United States where the vebicle was oniginally sold or leazsed {or
delivered for sale or lease}.

Provide the table in Microsoft Access 2000, or a compatible format, entitled
“PRODUCTION DATA.” See Enclosure 1, Data Collection Disc, for a pre-formatted table
that provides further details regarding this subimission.

. State the number of each of the following, received by GM, or of which GM are otherwise

aware, which relate to, or may relate to, the: alleged defect in the subject vehicles;

2. Consumer complaints, including those from fleet operators;

b. Ficld reports, including dealer field reports;

c. Reports involving a crash, injury, or fatality, based on claims against the manufacturer
thvolving a death or injury, notices received by the manufacturer alleging or proving that
g death or injury was cansed by a poesible defect in a subject vehicle, property damage
claims, consumer complaints, or field reports;

d. Reports involving a fire, based on claims against the manufactarer involving a death or
Injury, notices received by the manufacturer alleging or proving that a death or injury was
caused by a possible defect in a subject vehicle, property damage claims, consumer
cornplaints, or field reports;

e. Hroperty damage claims;

£ Third-party arbitration proceedings where GM is or was a perty to the arbitration; and

g Tlawsuits, both pending and closed, in which GM is or was a defendant or codefendant.

For qubparts “a” through “d, / e,” state the total number of each item (e.g., consurner
complaints, field reports, etc.) separately. Multiple incidents involving the same vehicle are
to be counted separately. Mnultiple reports of the same incident are also to be counted
geparately (i.e., a consumer coraplaint and a field report involving the same incident in which
a cragh occurred are to be counted as a crash report, a field report and a conspmer complemnt).

In addition, for items *'c™ through “d/e/ffg,” provide a summary description of the alleged
problem and causal and contributing factors and GM’s assessment of the problem, with a
sumupary of the significant underlying facts and evidence, For items f and g, identify the
parties to the action, as well as the caption, court, docket mumber, and date on which the
complaint or other document initiating the action was fited.

. Separately, for each item (complaint, report, claim, notice, or matter) within the scope of
yout [response to Requeat No. 2, state the following information;
a. JM’s file nurnber or other identifier used;
b. The categary of the itemn, as identified in Request No. 2 (i.e., consumer complaint, field
Bport, etc.);
ehicle owner or fleet name {(and fleet contact person), address, and telephone number;
ehicle’s VIN;
¢hicle’s make, model and model year;
ehicle™s mileage at time of incident;
neident date:
Report or claim date;
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i hether a crash iz alleped;

j»  ‘Whether property damage is alleged,
k. mber of alleged injuries, if any; and
1. mber of alleged fatalities, if any,

Provide this information in Microgsaft Access 2000, or a compatible format, entitled
“REQUEST NUMBER TWQ DATA.” See Enclosure 1, Data Collection Disc, for a pre-
formstted table, which provides further details reganding this sutimission.

. Produce copies of all documents related to each item within the scope of Request No. 2.
Organize the documents separately by category (i.e., consumer complaints, fi€ld reports, eic.)
and describe the method GM used for orpanizing the documents.

. State, by model and model veer, & total count for alt of the following categories of claims,
collectively, that have been paid by GM to date ihat relate to, or may relate to, the alleged
defect in the subject vehicles: wamranty claims; extended wananty claims; claims for good
will services that were provided; field, zone, or similar adjustments and reimbursements; and

arranty claims or repairs made in accordance with the procedure specified in the subject
bulletin (labor operation EQ420).

Replacement part numbet(s) and description(s);
Concern stated by customer; and
Comment, if any, by dealexftechnician relatmg to claim and/or repair.

Separately, for each such claim, state the following information:

4. GM's claim number;

b. Vehicle owner or fleet name (and fleet contact person) and telephons number;
. 1M

¢ Vrhicle mileage at time of repair;

f. Repairing dealer’s or facility’s name, telephone number, city and state or ZIP code;
g. Labor operation number;

h, Prpblem code;

i

i-

k.

Provide this information in Microsoft Access 2000, or a comnpatible format, entitled
“WARRA DATA.” See Encloswre 1, Data Collection Disc, for a pre-formatted table,
which provides further details regarding this subinission.

. Describe in detail the search criteria used by GM to identify the claims identified in response
to Request No. 5, including the labor operations, problem codes, part numbers and any other
pertinent parameters used. Provide a list of all labor operations, labor operaticn descriptions,
problem codes, and problem code descriptions applicable to the alleged defect in the subject
vehicles. State, by make and tnodel] year, the terms of the new vehicle wammanty coverage
offered by GM on the sulject vehicles (i.c., the mumber of months and milezge for which
covergge is provided and the vehicle systemns that are coverad). Describe any extended
warragty coverage option(s) related to the alleged defect that GM offered for the subject




vehicles and state by option, model, and model year, the number of vehicles that are covered
under each such extended warranty,

. Produce copies of all service, warranty, and other documents that relate to, or may relate to,

the glleged defect in the subject vehicles, that GM has issued 1o any dealers, regional or zone

offides, field offices, fleet purchasers, or other entities. This includes, but is not limited to,
ins, advisories, informational decurmnenty, training documents, or other docurnents or

munications, with the exception of starxdard shop mannals. Also inchude the latest draft

r of any communication that manufacturer’s short name is planning to issue within the

120 days.

. Describe all assessments, analyzes, tesis, test results, stedies, surveys, sirnulations,
investigations, inquirics and/or ¢valuations (collectively, “actions’) that relate to, or may

i85 E

are planned, or are being planned by, or for, GM. For each such action, provide
llowing information:

ction title or identifier;

The actual or planned start date;

The actual or expected end dats;

Brief summary of the subject and objective of the action;

ngineering group(s)/supplien(s) responsible for designing and for conducting the action;
and

f A bnef summary of the findings and/or conclusions resulting from the action.

]

For each action identified, provide copies of all documents related to the action, regardless of

ject vehicles. For each such modification ¢r change, provide the fellowing information:
he date or approximate date on which the modification or change was incorporated into
chicle production,

Al detailed description of the modification or change;

he reazon{s) for the modification or change;

he part numbers (sarvice and engineering) of the original component;

he part number (service and engineering) of the modified component;

hether the original urimodified component was withdrawn from production and/or sale,
and if =0, when:

hen the maodified component was made available as a service component; and

hether the modificd componeat can be interchangsd with carlier production

Also, [provide the above information for any modification or change that GM is aware of
which may be incorperated into vehicle production within the next 120 days.




10. Produce a field return sample of a subject wheel with a crack in the outboard bead seat weld
area|that is representative of the most severe crack sizes that have resulted from the alleged

defert condition.

11. State the number of subject and replacement wheels that (+M has sold by component name,
part pumber (both service and engineering/production), the vehicle models and mode] years
that pse the part, and the month/year of sale. For each component part nuraber, provide the
suppllier’s name, address, and appropriate point of contact (name, title, and telephone
number).

12. Furnish GM’s asscssment of the alleged defect in the subject vehicle, including:

a. The causal or contributory factor(s);

b. The fuilure mechaniem(s);

¢. The failure mnode(s);

d. The risk to motor vehicle safety that it poses;

e hat warnings, if any, the operator and the other persons both inside and outside the
chicle would have of the alleged defect condition; and

f.  The reports included with this inguiry.

any investigation that may be necessary to enforce Chapter 301 of Title 4% and to
eports and the production of things. It constituter a new request for information. GM's

. § 30165 or lead to an action for injunctive relief pursuant to 49 U.S.C, § 30163.
gmedies and sanctions are available as well.) Please note that maximum civil penalties
under 49 U.5.C. § 30165 have increased as a result of the recent enactment of the Transportation

must be qubmitted to this office by August 28, 2003. Please refer to PE03-026 in GM’s response
to this lefter. If GM finds that it is unable to provide all of the information requested within the
time allotted, GM must request an extension from me at (202) 366-5207 ne later than five




business days before the responae due date. If GM is uneble to provide all of the information
requested by the original deadline, it nmust subrnit a partial response by the original deadline with
whatever information GM then has available, even if an extension has been granted.

ion claimed to be confidential has been deleted.

H you have any technical questions concerning this matter, please call Peter Kivett of my staff at
(202) 366-6178.

Sincerely,

= J&ffrey L,Zdt, Chief

Vehicle Comirol Division
Office of Defects Investigation

Enclosure 1, One CD ROM titled Data Collection Disc containing three files
Enclosure 2, 751760, 8016643




