+ NORCOLD

RECALL CAMPAIGN

2600 Campbell Road . . .
Sidney OH 45365-8867 - - - o

July 13, 1983

Mr. Jonathan White

Office of Defects Investigation

U.5. Department of Transportation

Naticonal Highway Traffic Safely Administration
400 Seventh Street, SW

Washington, D.C. 2¢55@

CERTIFIED MAIL

RIE: RECALL CAMPAIGN NO. 8SZE~-0QZb

Dear Mr. White,

Enclosed 1is the quarterly report for the second quarter of 1993
as required per 49 CFR PART b73.6. We now expect to remedy about
90,000 of the 199,496 refrigerators in this recall campaign.

We received responses from almost 9¢,000 owners in a 1989 recall
(B9E-3218) for the models 838/8319 and we received "Tmo response
from approximately 106,00¢ original owners. Our initial and
second mailing in this campaign was to the owners from the recall
of 1989. The Fost Office has returned 965Hh letters as 'no for-
warding address” and 39 as "deceased'.

In addition +to the Post Office returns, we have learned that
there has been a change of ownership of the RV's for 1643 units
which contains models 838 and 8318. 203 owners advised us that

their refrigerators have been either destroyed, scrapped, or
replaced. Some responses from the owners was not clear and the
reason for the refrigerator not being in service is unknown. For

purposes of this report, we are considering all 203 as scrapped.

Through June 3¢, 1993, we have received replies from 52,773
owners requesting replacement kits, 52,494 of these requests were
shipped. Line 4a of the report lists 37,825 refrigerators being
inspected and repaired. We do not consider the refrigerators

being "remedied" until the owner has confirmed installation of
the replacement kit and the old parts are returned from the
repair facility. The rate of replies from owners has dropped

significantly despite a second letter which we mailed in early
summer (May 21, 1893). This is the reason why we have changed our
estimate of "otherwise unreachable"” to 10Q,d00.
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We are continuing to participate at KV rallies where we update
the refrigerators which have not been updated by a dealer. Many
of these owners were ones for whom we previously had no address-
es. We are conducting meetings to develop actions on improving
replies of known Norcold customers and to reach owners who are
not known. Action items which develops from our msetings will be
forwarded to you. We wslcome any suggestions yvou might have that
would help us to improve the rate at which the owners come for-
ward for the replacements.

Sincer=aly,

Eel thmy o

BEd Thompson
Manager HKecall Campaign



NORCCLD RECALL CAMPAIGN
SAFETY RECALL QUARTERLY REPORT INFORMATION
REEQUIRED FER 49 CFR PART 573.6

LREPORT DATE: JULY 12, 13933 CALENDAE QUARTER: SECOND
SAFETY RECALL QUARTERLY REFPORT FROM: B4/81/93----06/38/93
MANUFACTURER: NORCOLD DIV. OF THE STOLLE CORPORATION
REPORT AUTHOR: ED THOMPGON  MANA

PHONE :

{ 495-6944
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RECALL SURJES ‘EMENT PARTS FOR NORCOLD MODELS
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HETZA SAFETY RECALL CAMPAIGN NUMBER: 9zZE-4gzb
NOTIFICATION DATE TO PURCHAGSERS DBEGAN: DECEMBER 3¢, 1932
DATE NOTIFICATION TC PURCHABERS COMPLETE: ONGOING

TCTAL NUMBER OF REFRIGERATQES INVOLVED: 1326, 436

ITEMS RETURNED FROM INVIENTORY ORE REMEDIED PRIOR TO SALE: NONE
TCTAL MNUMBER OF REFRIGERATCRE INSPECTED AND REMEDIED: 37.825
TOTAL NUMBER INSPECTED AND NOT REQUIRING REMEDY: NONE

ITEMS DETERMINED TO BE UNREACHAELE:

TOTAL NUMBER EXFORTED: NUNE UNREACHABLE
TOTAL NUMBER STOLEN: NONE KNOWN
TOTAL NUMBER B3CRAPPED: 293
. TOTAL NUMBER UNABLE TQ NOTIFY: 11,337
TOTAL NUMBEE OTHERWIGSE UNREACHABLE: ESTIMATE 104,000
DESCRIBE OTHEE: NO MEANS TC IDENTIFY OWNERS OF APPROXIMATELY

89,000 MODELS 838/8314.

NO NAMES AND ADDRESSES FOR OWNERS WITH UNITS
THAT MAY HAVE BEEN SCRAPPED, REPLACED, OR
TRADED .



