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Kewasaki Motors Cor., U.S.A.
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Mr. Gacrge Person

IR ¥

Associate Administrator for Safoly Assurance  GFF ..o . . o G i 9
Natlonal Highway Trafflc Safaty Adminlstration I R IR
400 Seventh St., 5.W.

Washington, D.C. 20530
Re: Defect Report Pursuant to 48 CFR Part 573 03V-255 Ou®

Daar Mr. Person:

Kawasaki Motors Corp., U.S.A. {(KMC) hag determined that a defect which relates to
mtor vehicle safely exists in certain 2003 and 2004 madel year Kawasaki Matorcycles.
The following Information, constituting & Defect Report, provides the Information
immediately available. Additional infformation needed to fully comply with the reporting
requirements of 48 CFR Part 573.5 (c) will be submitted In a subsaquent report.

13 The manufacturer's name: The affected motorcycles were manufactured by
Kawasaki Heavy Industrias, Lid., of Akashi, Japan ("KHI"), and Kawasaki Motors
Manufacturing Corp., U.5.A. of Lincoin, Nebraska ("KMM™), in beth cases using
engines manufaciured by KHI. All are distributad In the United States by KMC,
which will assume respensibility far conduct of this recall.

2) Identification of the affected vehldes potentlally contalnirng the defect.

Madal Modsl | Engina Serial # Range | # Affactad
Year Units In
Begin End U.S.
VNBOO-BE, VNSO0-BBL 2003 | 98227 98770 54
VN1300-E8 2003 | 128860 | 126980 a0
VYN1S0D-E7, VN1S00-E7YL. | 2004 | 131117 | 131447 321

{(Mote: "L dasignation indicates Califomnia specification modsl)

3) Tha total number of vehicles potentially containing the defect:
A total of 405 units are affected.

4) The parcentage of vehiclas ar items of equipment astimated to actually contain
the defect: One hundred parcent of the affected vehicles ane agsumed to
contain the defect.

B) A dascription of the defect Including both bref summary and a detalled
description, with graphic alds as necassary, of the nature and physical locatlon of
tha defact:

Summary: Accalerator pump diephragmsa may ba demeged from contaminated
fuel, allowing fuel to leak from the pump actuating rod srea.
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Dascription: At the end of the engine manufacturing process at KHI, completed
enginas are briefly "bench tested™ then moved to the motoreycle assembly area
{KHF-manufachured motorcyclas - VN1500} or shipped to KMM {VWB00). The
fuel used for this testing became contaminated, and can cause damage to the
aceelerator pump diaphragm. A damaged diaphragm can leak fuel from the
area of the carburetor that houses the actuating rod for the accelerator pump.
Fuel leaks can lead to the rigk of flra.

8) A chronclogy of all princlpal events that were the basis for the determination that
the defect related to moler vehicle safety, including a summary of all warranty
ciaims, field or service reports, and other information with their detes of receipt:
This infermatlon will be provided in a subsequent report

7 The manner In which and the date when the Informatlon about the defect was
ocbtainad: This information will be provided in a subsequent report,

a) A dascription of the manufacturer's program for remadying the defect. The
estimated date on which it will bagin sending notifications to owners that there is
a safety-related defect:

KMC will notify all Kawasakl retallers by maans of a Recall Sarvica Bulletin,
which will be mailed to all dealers, as well as made available to dealers through a
number of other distribution chennals. Owners of affected vehiclas will be
nofified by a Recall lsttor, mailed based upon KMC warranty registration records.
Repair will consist of replacement of the accelerator pump diaphragm. All Recall
repairs will be parformed by Kawasaki retailers at no cost to tha consurmar. KMC
anticipates sending Recall Bullains 1o dealars no later than July 25 with
consumer notification beginning within a few days of that date.

8) A rapresantative copy of all notiges, bulletine and other communications that
relate directly to the defect or noncompliance:

A draft of tha eustomer notification letter iz aftachead to thia raport for NHTSA's

raview and approval. Other documents (i.e. Recall Ssrvice Bulletin) have not yet
been finalized. KMC will submit copies ta NHTSA when final.

Plaasa contact the undarsigned if there are any quastions in this matter.

TORS CORP., U.S.A

!

Roger F. Hagl
Director Public Affairs
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ACCELERATOR PUMP DIAPHRAGM REPLACEMENT
WARNING AND RECALL NOTICE

03V-255 @t @
July 2003
John Smith ' MODEL: 200000 XX
103€ 1% Btraet Engine: 0000001
Maytown, USA 53000 Frame: 0QQOQQ1
VINQQQOO0000000000

Dear Kawasaki Motorcyels Owner:

This notica has been sent to you In accordance with requirements of the Natlehal Traffic and Motor Vehicla Safety
Act.

Kawasaki Motora Corp., U.S.A. has declded that a dafact which relates o motor vahicle safety, exists in some
2003 YNBOC-BE/L, VN1500-E6 and 2004 YN1500-E7/L modals. Confeminaled fuel used durdng the final sngine
inapaction process may have caused detarloration of the carburetor acealarator pump diaphragm, which may laad
i fue! leakage from the accelarator pump chambar. Gesolina in the preaenca of spark or flamea creates the risk of
a fire and posalble Injury or death. Our records indicate that you have hought one of the affected units.

Kawasakl has initlated a Recall zampalgn to rapalr all affected unlts. Your authorized Kewasaki motorcycla
dealer wil correct this preblem for you at ne charge. The comection wil conaist of replacing the mcceleretor pump
diaphragm. The actusl repair will take under ane hour ko complete, however your dealer may need additional
ime to schedule your repair and crder parts.

You mey submit a complaint to the Administrator, Natianal Highway Traffic Safely Administration, Washington,
D.C. 20580, or csll tha toll frea Auta Safety Hollina at (888) 327-4235 if you belleve that:
g. Kawssakl Motors Corp., U.S.A. has failed to, or I8 unable tn, nemedy this defact without charge.
b. Kawasakd Motors Corp., U.S A hak falled to, or I8 unable to, remedy this dafect within e remsonable tima,
but nat longer than & days after you first attempt Lo obtain emedy.,

1 yau he longer hawve tha vahicle daacribed in this latter, or If it has baan repalrad, pleasse halp us W updete our
records by calling Kewasaki toll free at (866) B02-9381 between 8:30 am. and 4:45 p.m. PT Monday through
Friday.

We aere sorry for any moonvenience this may cause, but we heve teken this action in the interest of your sefety
and your continued setisfaction with your Kawasaki motoreycle.

Sincerely, _

KAWASAKI MOTORS CORP., US.A.



