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July 15, 2003 DEFELTS IRVESTLGATION

Mr. Kanneth N. Weinst=in
A S
na mimni
400 Seventh Strest, S.W., Room 5321 03V-250 Q@
Washington, D.C. 20590

Daar Mr. Wainatein:

Tha fellowing Information |8 gubmiitad pursuant to the requirements of 49 CFR 5736 as It
appliss to a determination by Genaral Mobors of a nancompliance involving certain 2001 - 2003
vehivies with the Lower Anchorages and Top Tathers for Childran {LATCH) system.

573.6(c)(1} General Mators Carporation.
B73.6(C)2Y3)4Y: This information is shown on the aitached sheet

B73.6(c)(b}:. General Motors has deckded that cerain 2001-2003 model year vehicles fail to
conform to Federal Motor Vehicle Safety Standard 225 "Child Restraint Anchorage Systems.”
The subject vehicles hevs owner's manuals thet do nat includse an explanation of the meaning of
the symbol for the lowsr anchorage.

873.8{a)(7: The condiion was disooversd during audlt testing of & 2003 Cheviolat Trelblzer by
a test facility under contract with Traneport Canada. The audit tasting Included a review of the
owner's manual for the information required by CMVSS 210.2. A Sanlor Compliance Enginesr
at Transport Canada reported the conditlon to the GM of Canada Vehicle Safety Liaieon on May
22, 2003.

A Product Investigations Lnvestigator wes assigned to thie issue on May 27, 2003. Tha PI
Invegtigator discusged the Igsua with the team leader of the truck platform owners inforration
development team. The GM Labels Enginearing Group Manager requested saat enginesrs to
detarmine which vehicles have the LATCH sysbam labels. From May 28 to June 12, the owners
Information davelopment teem reviewed sl 2001-2004 owners manuals for vehicles with the
LATCH system labels. information about the content of all U.S. and Canadian vehicles and
English and French owner's manuails was then complied.

On June 18, 2003 the condition was reported ta the FPE Director. The SMMNA Ssnior
Mansgament Committsa reviewsd tha Issue on June 24, 2008, The decision to conduct a
nancomplinnce recell was mads an Juna 25 2003. On June 27, 2003 GM nolifiad NHTSA of
thin decision by talkephona.

573.8{c)(8): This Information & Included in the sarvice procedura of the aitached draft desler
ballletin.

Pursuant to 577.11{e), GM doas not belkve notification about rimbursemant is raquired for this
recell. The correction for this recall i to mall an Ingart for the cwner's manual.

Product Investigations
Mail Code: 480-108-304 » 30500 Mound Road » Warrsn, MI 48090-5055
Phona: {306) BMG-8028 « Fex (080) B47-2310 _ |
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Lattar to Mr. K. N. YWalnsialn

2108 - 03039

July 15, 2003

Pege 2 03V-250 @at @

573 8{cHD): Draft copies of the dealer bullstin and the cwner notification are atteched. General
Motors plans to begin thie noncompliance recall in August 2003. Final coples of the dealar
bulletin and cwner notification will ba forwanded when avalable.

§

Lynden R. Lie prya
Directar —_—
Praduct Investigations

2108 - 030349
Attachments



MODEL MODEL NUMBER
MAKE SERIED YEAR  INVOLVED
Chenrolet ST 2003 TBD
Cheviolet u 2001 TBD
Oidemeble N 2001 TED
Okismobie u 2001 TBD
Pontiac B 2001 TBD
Pontac N 2001 TBD
Pontlac u 2001 TBD
Chevrolat ST 2002 TBD
GMC ST 2002 TBL
OldsmobBa ST 2002 TED
Puntes | 2002 TR
Cadlllac D 2003 TBD
Buick B 2003 TBD
Chevrolet G 2003 TBD
Cheviolet W 2003 TeD
Chevrolet sIT 2003 TBD
Chevrolet ST 2003 TBD
Chewrolet U 2003 TBD

VEHICLES POTENTIALLY AFFECTED EY MAKE, MODEL, AND MODEL YEAR

PLUS INCLUSIVE DATES OF MANUFACTURE

INCLUSIVE
MANLIFACTURING DATES
fFROMY (TO)
TBD TBD
TBD TBD
TBD TBD
TBD TBD
TBD TBD
TBD TBD
TBD TBD
TBD TBD
TBD TBD
TBD TBD
TBD TBD
TBD TBD
TBD TBD
TBD TBD
TBD TBD
TBD TBD
TBD TBD
TBD TBD

DESCRIPTIVE INFC. TC
PROPERLY IDENT. VEH.

TrailBlazsr
Venture*
Alaro®*
Sihouste*
Aztek®
Grand Am*
Mantana®
Traiblazer
Envoy
Bravaga
Aztak

CTS
Rendezvous

Express”
Monbe Cario*

EST. NO.
W/CONDITION

Al
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VEHICLES POTENTIALLY AFFECTED BY MAKE, MODEL, AND MODEL YEAR
PLUS INCLUSIVE DATES OF MANUFACTURE

MODEL MODEL  NUMBER mué:gTumgllvHE DATES  DESCRIPTIVE INFO. TO EST. NO.
MAKE SERIES YEAR  INVOLVED  (FROM} (1Q) PROPERLY IDENT. VEH. W/CONDITION
GMC ST 2003 TBD TBD TBD Envoy -
GMC ST 2002 TBD TRD TBD Envoy XL .
GMC G 2003 TBL = TBD Savara .
Oldsmoblls ST 2003 TBD TBD RO Bravada® -
Oldsmohblle U 2003 TBD TBD TED Sihouette® -
Pontigc B 2003 TBD TBD TBD Aztek .
Pontiac u 2003 TBD TBD TBD Montana .

Estimated Grand Total: 1,800,000

“ WiRear Center Folding Saat-ATS, Or Rear Bucket Seat-AL4

21097 03023
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Template Upduted: 06/10/03 *** Draft Copy - GM Confidential ***
Flls In Sectlon: Product Recalls

. ' Bulletin D'::Ie
=+ Recall Bulletin Draft. Final
03V-250 @
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CHEVROLET. osamobiia| | eonmac S

F/ICMVSS NONCOMPLIANCE RECALL

SUBJECT: 03### — CHILD RESTRAINT ANCHORAGE SYSTEM INFORMATION

MODELS: 2003 BUICK RENDEZVOUS

2003 CADILLAC CTS

2001 GHEVROLET VENTURE (W/REAR CENTER FOLDING SEAT-ATS, OR
REAR BUCKET SEAT-AL4)}

2002 GHEVROLET TRAILBLAZER

2003 CGHEVROLET EXPRESS, MONTE CARLO, TRAILBLAZER,
TRAILBLAZER EXT, VENTURE-{W/ REAR CENTER FOLDING SEAT-
ATS, OR REAR BUCKET SEAT- AL4)

2002 GMC ENVOY

2003 GMC ENVOY, ENVOY XL, SAVANA

2001 OLDSMOBILE ALERO, SILHOUETTE-{W/REAR CENTER FOLDING
SEAT-AT5, OR REAR BUCKET SEAT-AL4)

2002 OLDSMOBILE BRAVADA

2003 OLDSMOBILE BRAVADA, SILHOUETTE-{W/REAR CENTER FOLDING
SEAT-ATS, OR REAR BUCKET SEAT-AL4)

2001 PONTIAC AZTEK, GRAND AM, MONTANA-(\W/REAR CENTER
FOLDING SEAT-ATS, OR REAR BUCKET SEAT-AL4)

2002 PONTIAC AZTEK

2003 PONTIAC AZTEK, MONTANA

(THE ONLY VEHICLES INVOLVED IN GANADA ARE THE 2003 MODEL

YEAR VEHICLES)

RBAET
A FINAL VERSION OF THIS DRAFT WILL BE USED
IF THERE 18 A DECISION TO RECALL

CONDITION

General Motors has declded that certaln 2003 model year Buick Rendezvous; 2003 madel
year Cadillac CTS; 2001 modal year Chevrolet Venture-(w/ATS/AL4); 2002 model year

Chevrolet TrallBlazer; 2003 model year Chevrolet Express, Monte Carlo, TrailBlazer,
TrailBlazer EXT, Vanture-{(w/ATS/AL4); 2002 model year GMC Ernoy; 2003 modal year GMC

Copryright 2003 General Motars Corporation. Al Rights Reserved.
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Envoy, Envoy XL, Savana; 2001 model year Oldsmablle Alero, Sllhouetta-(w/ATS/AL4); 2002
madel year Oldsmobile Bravade; 2003 model year Olkdsmobile Bravada, Silhouette-
(W/ATS/AL4L);, 2001 model year Pontiac Aztek, Grand Am, Montana-{w/AT5/AL4); 2002 model
year Pontiac Aztak; and 2003 modal year Pontiac Aztek, Montana vehicles fail to conform to
either (1) Federal Motor Vehicle Safety Standard 225, “Child Restraint Anchorage System”,
because the Owner's Manual doas not explain the meaning of the location symbals for the
Lower Universal Anchorage System, or (2) Canadian Motor Vehicle Safety Standand 210.2,
"Lower Universal Anchorage Systemsa for Restraint Systems and Booster Cushicns”, because
the Owner's Manual does not include the location symbols for the Lowar Unbearsal Anchorage
System and an explanation of tha meaning of the symbols.

CORRECTION

Ownaer's wili receive an Owners Manual supplement and will he asked to placa it with their
Owner's Manual. For vehicles In inventory or, 2t an cwner's request, dealers are to update the
customer's Owners Manual with a supplement that describes and displays the location
symbols for the child rastralnt anchors that are located in the vehicle.

VEHICLES INVOLVEDR (verify U Van broakpoints)

Involved are certaln 2003 model year Buick Rendezvous; 2003 modsl year Cadillac CTS;
2001 model year Chevrolet Venture-{(w/ATS/AL4); 2002 model year Chevrolet TrailBlazer
2003 model year Chevrolet Express, Monte Carlo, TrallBlazer, TrailBlazer EXT, Venture-
(Ww/ATS/AL4)Y, 2002 model year GMC Envoy, 2003 model ysar GMC Emvoy, Envoy XL,
Savana;, 2001 modsl year Oldsmokila Alero, Silhouette-(w/ATS5/AL4);, 2002 modeal year
Oldsmobile Bravada; 2003 model year Oldsmoblle Bravada, Sihouette-(w/ATS/AL4); 2001
model yaar Pontlac: Aztek, Grand Am, Montana-(w/ATS/AL4}). 2002 model year Portiac Aztek;
2003 model year Pontiac Aztek, Montana vehicles built within these VIN breakpoints:

YEAR | DIVISION MODEL FROM THROUGH
2003 Bulck Rendezvous 35500011 35810188
2003 Cedillac CcTS 30100001 30174734
2003 Chevrolet Exprass 31100001 31238855
2003 Chevralet Monta Caro 38100003 38455171
2002 Chevrolet TrailBlazer 22100007 22530814
2003 Chevrolet TrailBlazar 32100001 32415147

. 32100002 32188282

2003 Chevrolet | TrailBlazer EXT 36100001 36238695
2001 Chevrolet Vanture 1D4100001 10340389
2003 Chevrolet Vantura 30100001 3D326519
2002 GMC Envoy 22100001 22530816
2003 GMC Envoy 32100003 32415148
32100013 32181834

2003 GMC Envoy XL 36100011 36238686
2003 GMC Savana 31100002 31905189
2001 | Oldsmobile Alero 1C100001 1C286657
2002 | Oldsmobile Bravada 22100005 22525166
2003 | Oldsmobile Bravada 32100018 32409362
2001 Pontiac Aztok 1 S500001 15550133
2002 Pontiac Aziek 2800260 256808951
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VEHIC VED, Cont'd.
YEAR | DIVISION MODEL FROM THROUGH
2003 Pontiac Aztek 33500004 35600028
. 1C100008 1C286656
2001 Pantiac Grand Am IM500001 IMB84630
2001 Pontiac Montana 1D100008 1D340392
2003 Pontiac Montana 3D10Q002 30326517

IMPORTANT: Dsalers should confirm vehicle eligibility thmu&"tha:r Campaign Initiation
Detall Report. VINz will not be loaded into vis (GM Vahlda Inquiry
System} or GM Access Screen {Canada only),

Computar listings containing the complete Vehicle Identification Number, customer name and
address data of involved vehicles have been prepared, and are being fumished to invclved
deaalers with the recall bulletin. Any dealer not recelving a computer listing with the recall
bulletin has no involved vehicles currantly aasigned.

These dealer listings may contain customer names and addresses obtalned from Motor
Vehicle Registration Records. The use of such motor vehicle registration data for any other
purpose Is a violation of law in savaral states/provinces/colintries. Accordingly, you are urged
to {imlt the uge of this listing for rnecall purposes.

PARTS INFORMATION

No paris are required for this recall.
SERVICE PROCEDURE

1. Make a copy of the Owner's Manual Supplament found at the back of this butlstin.
2. Insert the Supplement in the Owner's Manual.
3. Install the GM Racall Identification Label.

RECALL IDENTIFICATION LABEL

Place a Recall Identification Label on sach vehicle corrected in accordance with the
instructlons outlined in this Product Recall Bullstin, Each label provides a space to include the
recall number and the five-digit dealer code of the dealer parforming the racall service. This
information may be insarted with a typewriter or a ballpoint pen.

Put the Recall identification Labsl on a clean and dry surface of the radiator core support in an
area that will be visible to people servicing the vehicle.
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Page 4
For US - When Installing the Recall Identfication Labal, be sure to

T e
pull the tab to allow adhesion of the clear protective covering. m
Additlonal Recall Identification Labels for US dealors can be RECALL
obtalned from D ealer § upport Materials by either ordering on the 0308
wob from DWD Store, gm-dealerworld.com, or calling 1-866-700-
0001 {Monday-Friday, 8:00 a.m. to 5:00 p.m. EST). Request Item COMPLETED
Number 3=1013 when ordering. DEALER CODE

89-9399

\  DONIT REMOVE

For Canada - Addltlonal Recall Identification Labels for Canadian e

dealers can be obtalned from DGN by calling 1-800-668-5539 RAB-
{Monday-Friday, 8:00 am. to 5:00 p.m. EST). Ask for ltem Number
GMP 91 when ordering.

CLAIM INFORMATION

important: VINs are not loaded in GMVIS or GM Access but are still eligible 1o use the V labor
operation bolow,

PART PARTS LABOR LABOR
REPAIR PERFORMED COUNT | PARTNC. | ALLOW | CC-FC oP HOURS
Copy & Place Supplement Q NA N/A MA-86 V— 0.2
in the Cwner's Manual

For Program Adminlstrative Allowance, add D.1 hours to the "Labor Hours".

Refer to the General Motors WINS Claims Processing Manual for detalls on Product Recall
Clalm Submissicon.

CUSTOMER NOTIFICATION

General Motors will notify customers of this recall on their vehicle (see copy of customer letter
Included with this bulletin).

DEALER RECALL RESPONSIBILITY — For US (US States and Possesasions)

The US National Traffic and Motor Vehicle Safety Act provides that sach vehicle that ls subject
to & recall of this type must be adequately repaired within a reasonabloe time after the customer
has tandered it for repair. A failure to repalr within sixty days after tender of a vehicle is prima
facie evidence of failure to repalr within a reasonable time. If the ¢ondition |s not adequately
repaired within a reasonable time, the customer may be entitied 1o an identical or reasonably
equivalant vehicle at no charge or to a refund of the purchase price less a reasonable
allowance for depreciation. To avaid having to provide thees burdsnsome remedles, every
effort must be made to promptly schedule an appolntment with each customer and 1o repalr
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thelr vehicle as soon as possibie. In the recall notification lettars, customers are told how to
contact the US National Highway Traffic Safety Administration if the recall is not completed
within a reasonable time.

This bulletin Is notlce to you that the new motor vahiclex Included In this recall may not
comply with the standard identifled above. Under Title 49, Section 30112 of the Unlited
States Codae, il is illegal for a dealer to sell a new mator vehicle which the dealer knows
does not comply with an applicable Federal Motor Vehicle Safety Standard. As a
consequence, if you sell any of these motor vehicles without first performing the recall
comrectlion, your dealarship may be subject to a civll penalty for each such sale.

BEALER RECALL RESPONSIRILITY - ALL

All unsold new vehicles in dealers' possession and subjectio this recall muysat be held and
Inspected/irepaired per the service procedure of this recall bulletin befora customers take
possassion of these vehiclas.

Dealers are to service all vehicles subject 1o this recall at no charge to customers, regardless
of mileage, age of vehicle, or ownarship, from this time forward.

Customers w ho h ave r ecently purchased v ehicles & old from your vehicle inventory, and for
which there is no customer information indicated on the dealer listing, are tv be contacted by
the dealer. Amangémants are t© be made to make the required corraction according to the
Instructions contained in this bulletin. A copy of the customer letter Is provided in this bulletin
for your usa In contacilng customers. Recall follow-up cands should not be used for this
purpase, since the customer may not as yot have racelved the notification letter.

In summary, whenevar a vehicle subject to this recall enters your vehicle inventory, or is in
your dealership for service in the future, you muet take the steps necesaary to be sure the
recall correction has been macde beafore selling or releasing the vehicle.

-ﬂqw mmmmnﬁamm-ﬂw I & comditien 41 descrihed, DG NOT s vha the Dalictin sppHes Yolustary Tacindads

mmmﬂmuuwmwmm.w They & wrritem b i Se oo of onditond tet

P i mp— e it el min iy the proper mvion of s yehily. Proparky rainad tachaickey b a bool, We Swpmon
yowr veiicke, or Thal your wolice will have Thal comdiiion. 5ot Jour o askarrameiir For |ERNTOREET O w Dollels Yo vilichs My basall [rom it
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<Manth Of Malling>, 200#

Dear General Motars Customar:

This notica iz sentto you In accordance with the requirements aof tha Natlanal Traffle
and Motor Vehicle Safety Act.

General Motors has decided that certaln 2003 model year Buick Rendazvous; 2003
model year Cadillac CTS; 2001 model year Chevrolet Venture; 2002 model year
Chevrolet TrallBlazer, 2003 model year Chevrelet Express, Monte Carla, TrailBlazer,
TrailBlazar EXT, Venture; 2002 modal year GMC Envoy, 2003 model year GMC Envoy,
Envoy XL, Savana; 2001 model year Oldsmobile Alero, Silhouette; 2002 model year
Oldsmaobile Bravada; 2003 model year Oldsmoblle Bravada, Slihouette; 2001 model
yaar Pontiagc Aztek, Grand Am, Montana; 2002 model year Pontlac Aztek; and 2003
model year Pontlac Aztek, Montana vehicles fail to conform to either (1) Faderal Motor
Vehlcle Safety Standard 225, “Child Restralnt Anchorage System”, bhecause the
Owner's Manual does not explain tha meaning of the locatlon symbels for the Lowsr
Unlversal Anchorage System, or (2) Canaclan Motor Vehicle Safety Standard 210.2,
“Lower Univarsal Anchorage Systems for Restraint Systems and Boostaer Cushlons®,
becausa the Owner's Manual does not Include the location aymbels for the Lower
Unlversal Anchaorage Systam and an explanation of the meaning of tha symbols,

To correct this, a supplement for your Owner's Manual is an the reverse side of this
letter. |t describes and showa the location symbols for the child reatraint anchors that
are located In your vehicle. Please place this supplement in your Ownar's Manual.

If you have any queations or concerns, please contact your GM dealer or the
appropriate Customer Assistance Center at the listad number below:

Divislon Number Text Dhiision Number Text
Telephones Talsphones
(ITY} (TT)

Buick 1-866-608-3080 | 1-800-832-8425 Oldsmobile | 1-800-630-6537 | 1-800-333-6537
Cadillac 1-866-982-2739 | 1-800-833-2622 Puerto Rico | 1-800-496-9992

(English)

Chevrolet | 1-800-630-2438 | 1-BEDO.B33-2418 Puctto Rico | 1-800-406-9993
(Espaficl)

GMC 1-866-096-3463 | 1-800-462-8583 Yirgin 1-200-455-9904
Islands

Pontiac 1-800-620-7668 | 1-BDD-B33-7668
If, after contacting the appropriate Customer Asslstance Centar, you are still not
satiafied that we have done our bast to remady thls condition without charge and
within a reasonable time, you may wish to write the Adminlstratar, National Highway
Traffic Safaty Adminlstration, 400 Seventh Street, SW, Washington, OC 20530 or call
1-888-327-4236.

The attached customer raply card Identifies your vehicle. If you no longaer own this
vehicle, please let us know by completing the attached and mailing it in the postage
paid snvalope.

Wea are sorry to cause you this i nconvenienca; howeaver, wa have taksn this actlonin
the interest of your safety and continued satisfactlon with our preducts.

Genaral Motars Corporation
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Owner’'s Manual Supplement

Thia inferrnabion & ir sdtiion o the ipfomation cortained ¥ your owner's mance! undsr “Lower Anchorages and
Top Tethers for Chidren {LATCH Syaiem).”

— To asalet you in locating the lowsr enchom for this
Dhikd restraint sysbern, each aeating position with 1he
LATCH syatam has sither lebel A or B on the soathack.

Thaess khela ara kooated ot aach lower anchor
posilicn, near the base of 1ha seat

Child restrainka and boostar cushiona that can be used
with #he LATCH syidem ara kdamifed with label A

O Genaral Motora DRG0
Part No. 15125001 oryiight A Rigitis FResarvad

Supplément au guide du propridtaire

Coatie iformation ex! une addiiion & Pininrmstion contentia dane votre ks o propridtatng sows
« Spsdme LATCH. »

— Pour vous aidar & locadlser lsa ancrages Infsrieura pour
o systbme du retenue pour anfant, une dliqusiis A

ou B ma trouve sur ke dossler de chanua place sesios
disposant du systbme LATCH.

Can Sticpucibsl aort slhaliss sur chaque

dancroge Infidrier, prive de o base du slige.

Lon syatémes de retanlg of réhaussoura de 3404 da
ilcuritd pou wefant, pouvant dtre uileés avec o
syatbrma LATCH, sont ddentiflds par Péitiquetie A.

O Corporation
opy Qenaral Motors 200809
Numdno de place 15125001 ot Tous dolts Tésevos




MODEL

VEHICLES POTENTIALLY AFFECTED BY MAKE, MODEL, AND MODEL YEAR
BLUS INCLUSIVE DATES OF MANUFACTURE

MOoDEL

INCLUSIVE
NUMBER MANUFACTURING DATES

DESCRIPTIVE INFO. TO

MAKE  SERIE3  YEAR MNVOLVED (FROM) (TQ)  PROPERLYIDENT.VEH.

Buich
Cadilac
Chawolet
Chewolet
Chervrole}
Chawolst

Zﬂggzggﬂgﬁﬂgggcﬂﬂ

<
5

61,237
52,484
70,082
253,221
96,400
278079
81,653
67,783
108,601
31,284
14,616
3,280
112,458
28,709
8,642
41,080
182,xXm

04402
0B01
BV00
10/00
0402
04402
032

1F0D

05103
0an3
B9
0602
083
06403

Rendezvous
CTs
Vaniure*

03V-250 0@

Sirmlement

EST. NO.
WICONDITION

Al

]
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VEHICLES POTENTIALLY AFFECTED BY MAKE, MODEL, AND MODEL YEAR
PLUS INCI USIVE DATES OF MANUFAGTURE

MODEL MODEL

SERIES YEAR

u 2001

B 2002

B 2003

u 2003
Grand Tolgj

NUMBER MANUFACTURING DATES

INVOLVED
21,208
17,886

MCLLUSIVE

030
001

G/t
08102
0a3
a3

DESCRIPTVE INFO. TG
P s

Mortena
Azlek
Aziak
Montana®

V250 Do @
Sunnilement

EST. NO,

W/ICONDITION
Al

i



