BMW Group

June 18, 2003

Mr. Kanneth M. Welnsteln
Associate Administretor for Enforcament

L 28 A gy

UFICE OF
DEFECTS INVESTIGATION

MNatlonal Highway Traffic Safety Administration
400 7% Straet, SW
Washlngton, DC 20590

RE:

Recall Campaign -- DME Software Update
2002 & 2003 BMW 7451, 745L1 03V-240 Qu®

Dear Mr. Wain=stein:

This notice is sant to you in accordance with the requirements of the Natlonal Traffic and
Moter Vehicle Safety Act of 1986 end 49 CFR Part £73.

Pursuant to Section 573.8(c), we submit the following Information.
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ManlFacturar: Beyerischa Motoren Werke AG (BMW AG)

Designatad Agent: BMW of North Amarica, LLC
Woodclifi Laks, NJ OT&TT

Make: BMW
Maada| YearyModal Incluslve dates of manufacture
2002 & 2003 / 745i, 745Li 10242001 - 04/09/2003

The numbar of vehlcles affected ls approximately 5,470,

The parcentage of vehicles estimated to actually contain the defect is approximately
100%.

The potentlal defect involves the programming of the digltal angine management
control unit. Speciflcally, due to & softiware arror, a desynchranlzetion of the
valvetronle metars for engine banks | and || may occur. If this aceurs, it would cause
a rough-running angina. If this happens, the chack enginae light will illuminate, and
the masaage "engine malfunction, drive with modaration” wlll appesar in the vehicle's
instrument cluster message display area. In certain exireme cases, the sengine coukl
stall. In those cases, the driver may not be able to rastart the engine.
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The name, businesa address, telephone number, and contact peraon of tha suppller
of the digial englne management control unit ara:

Mr. Hans Barho

Robert Besch GmbH
Posatfach 300240

70442 Stuttgart

Garmany

Tel.: 49711 811 8482
Fax.: 48711 811 24485

8. BMW has recealved three fleld repeorts pertaining to this eccurrence with cars in the
US, and also, three US customar contacts with simliar claims. 'With respect to tha
field raports, In two of thaaa casps, tha vehicle was Involved In a rear-end collislon.
In ona of thosa two cases, bath vehlele accupants have allaged Injury. At this time,
the axtent of tha ¢laimed injury for each cccupant I8 unknown to BMW, In that
partioular case, the pollos report states thet the driver of the striking vahicla was
impaired while driving. Inthe other cese, the pollce report states theat the driver of
tha striking vehicle admitted that he was not paylng attention to traffic condltlons,
The vehicles invelved in the customer contact {non-fieid report) cases were not
Involvad In a caollislon,

Subaequent Investigationa and analyses reaulted in an [dantficatlon of the potantial

occurnance and consequencaes, as well as, a determination of the rangs of potentlally
affected vahicles.

T. Mot applicable,

8. BMW will conduct a recall campsign to raprogram the digltel angine management
contral unlt of the affacted vehlclas.

BMW plane te sand owner notification letters in late Juna 2003,
9, A copy of tha Sarvica Bulletin will be preparad and submiied when eveilabls.
10, A draft copy of the owner notification latter |s attached.
11.  Not applicable.

Sincersly,

1,

Kari-Halnz#lwica
Genheral Manager
Envircnmental Englneering

Attachment



TREAD ACT CUSTGMER REIMBURSEMENT PLAN
(BMW of North America, LLC)

Customer Relmbursament for Safety Felated Recall Hepalrs 03V-240 @ ®
Effective with Safety related recalls Initlated January 16, 2003

Tha customer la anenuraged to raguest reimburaamant fram their authorzad BMW SAY
center. Altermnatively, the customsr may aubmit the requaest for reimbursemaent to tha
following address:

Customer Relatlons Departmant
BWMW of North America, LLC
P.O. Box 1227

Westwood, NJ 07875-1227

In mil casas;

= Hspair expansas pertaining to the subjsct of the sajety recall are reimbursabls,
not conssquential expshasa such aa tewing, rertal, accommodations, damags
rapalra, atc.

« Expanses from repalr facliities outside of the BMW SAV canter network will be
consldered; howevar, the procadure must mast BMVWY standarda and use BMW
Zenulne Parts.

« Whon BMW Genulne Parts ara used, the Manufacturara Suggeatsd Retell Prics
(MSHEP) will be conalderad as the guldsline for reesoneble charges.

s Expenses for repalrs parformed maore than 10 days after the date of the last
owner notification letter sent by BMW are not eligible for reimbursement.

s Taxes and hazardous waste disposal, whers praviously paid, are aligible for
reimbureement.

=  BMW will not reimbures for priar repairs thet did not utilize BMW Ganulhe Partta,

The authorized BMW SAV canter wil! requast a copy of the owner notlcation letter, as
well a3, a copy of the owner's previpusly paid invoice, end then inapect the vehicle if
atlll In the possassion of the Involce holdar) to deterrnine the scope and quelly of the
previous repalr. Claimz shall be processad within 60 days of recaipt,



DRAFT

June 2003
03V-240 @ ®

Recall Campalgn No, 03V-00(: DME Software Update

Dear BMW Owner:

This notice i sent 1o you in accordance with the requiremenis of the National Traffic
and Motor Vehicle Safsty Act.

BMW AG has declded that a defect, which relates te moter vehicla safety axlata In
cartein 2002 and 2003 Model Year BMW 7 Beries vehicles. Our recorda indicata
that you are the owner of a potentlally affected vehicie.

RESCRIPTION OF DEFECT

The defect involves the electronic programming of the dightal engine management
gontred unlt. This can reault In a rough-running engine. If this heppsng, the theck
anglne light will illuminate, and the message "englne malfunction, drive with
moderation” will appear in the vehicle's instrument cluster message display erea. In
certain extrermne cases, the angine could atell, In those cases, the driver mey not be
able to resiart the sngine.

Depending on the level of enginae roughnass, or stelling, as weall as, traffic conditions
and the driver'a reactiona, this could lead to a crash,

PRECAUTIONS

1. CONTACT YOUR AUTHORIZED BMW GENTER IMMEDIATELY TO HAVE
THE NECESSARY REPAIA PERFORMED AS SOCN AS POSSIBLE.

2, If you experiance elther & rough-running angine, an flumination of the cheok
engine light, or a dieplay of "engine malfunction, drive with moderation® in the
vehiole'a Inatrument olueter measage area, then you ehould pull over carefully
a8 soon A3 posaible to a aafe locetion and eweay from traffic. Do not continue
to driva the vehicle. Contact BMW roadslide assletance at 1-800-332-4280
Immeadiately to heva the vehicle brought to the nearest authorized BMW
carter.

3. EMW recommends thet you alweya wear your sefety belt, and that el
pasasngers are properly seated and reatralned et all imes,
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4, K you are not the only drver of this vehicle, please advise all other drivara of
thie important information.

DESCHIPTION QF REPAIR

The rapair will consist of reprogramming the digital englne management contral unit.

The repair will require approximataly 2 hours. This work will be performed fras of
phange by your Authorized BMW centar, Additlonal time mey be required dapending
on tha BMW center's scheduling and processing.

OTHER INFORMATION

If you are na longer the owner of thls vehlcle, we would appreciate you fumishing us
with tha nama and addraas of the new cwnaer, using the enclosed postage-pald card.

If you are a |pasor of thia veh|cle, Federal Regulations requira you to forward this
notice to your leases.

If you have already had thls repalr performed at your own expense, please ses the
attachment regarding posaible eligibility for mimburaernert.

Should you have any questions about this campalgn, please contact your Authorzed
BMW canter.

Wo appreciate your confidence in our product, and we wish to do everything we can
to retain your confldence, Should you nesed additional asslstance, you mey contect
BMW Customer Reletions at 1-800-831-1117.

if the BMW center Is unahble to remedy the defact without chargs or within a
reascnable perlod of time, you may notify the Adminlstrater, Naticnal Highway Traffic
Safety Administration, 400 Saventh St., 8.W., Washington, DC 20590, or call the tol|-
frea Auto Sefety Hotline at 1-888-327-4238.

BMW OF NORTH AMERICA, LLC
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TREAD ACT CUSTOMER REIMBURSEMENT PLAN
(BMWY of North America, LLC)

If you havae paid for the repalr deacribed In the attached latter, and you would like to be
considered for reimbursemaent, please contact your authorized BMW SAV center,
Expenses from repair facilitles outside of tha BMW SAV center network will be
considered; hewever, the procedure must meet BMW standards and use BMWY
Genu|ns Parts.

Your authornzad BMW SAV center will roquest a copy of your owner notlfication latter,
as well as, a copy of your previously paid Involce, and then Inzpeat the vehicls (if it is

still in your poasession) prier to submitting a ¢laim on your behalf t¢ BMW of North
Ametica, LLC for reimbursement.

Pleass note the followlng:

= Only a repair that is the subject of this safaty recall is raimbursable.
Consaguantial expenses such as towing, renhtal, accommodations, damage
repalrs, ato will not be ralmbursad.

s When BMW Ganuine Parts are used, tha Manufacturers Suggested Retail Price
{MSRP wiil be consldered as the guidsline for reasocnable charges.

s Expenses for repalra parformed mare than 10 days after the date of the last
ownar notification letter sant by BMW are not aligible for relmbursemant.

» Taxes and hazerdous waste disposel, where previously pald, are sligibla for
reimburasment.

= BMW will not reimburse for prior repairs that did net utilize BMW Genuine Parts,

We anticipate that your authorized BMYY SAV centar will be able to answar any
questions that you may have regarding your quallilcations for relmbursement of a
pravious repalr. If you qualify for auch a reimbursement, they will alse be ablse to advise
you of the manner in which you could recslva reimbursemant.

We recommend that your authorized BMW SAY center be your pimary comtact on thia
igaue; however, ocur Cuatomear Reletlons Depariment may be contacted at 1-B00-B31-
1117 for any speclal assistance that you may requlre,

Alemnathvely, you may submit your raquest for reimbursemart to the following addresa:

Customer Relationa Departmeant
BMW of North Americe, LLC
P.O. Box 1227

Westwood, NJ 07675-1227



