@TOYOTA Gulf States Toyota, Inc.
P.O. Box 442168
Houston, Texas 77244-2168

IMPORTANT SAFETY RECALL
NHTSA RECALL #11V-185

MR. SAMPLE A. SAMPLE
12345 SAMPLE STREET
ANYPLACE, USA 77551-2121

Re: Vehicle Identification Number (VIN)
Dear Toyota Owner:

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act. Gulf
States Toyota, Inc. (GST) has decided that certain model year 2009-2011 Tundra vehicles fail to comply with the
requirements of Federal Motor Vehicle Safety Standard No. 138, "Tire Pressure Monitoring Systems."

The TPMS on some vehicles may not have been properly calibrated and as a result the low tire pressure warning lamp
may not illuminate should the inflation pressure in one or more of the vehicle's tires fall below the threshold for when the
low tire pressure warning lamp should illuminate. Drivers will not receive a warning from the tire pressuring monitor that
one or more tires are underinflated increasing the risk that a vehicle will be driven with one or more underinflated tires,
increasing the risk of a tire failure that may lead to a crash.

Our records indicate that you are the owner of a 2009-2011 Toyota Tundra that is equipped with accessory Light Truck
(LT) tires which replaced the original tires installed at the factory. GST is initiating a safety recall to re-calibrate the tire
pressure monitoring system and install an updated Tire and Loading Information Label. GST will perform this service at
no cost fo you.

What will be done?

GST will re-calibrate the tire pressure monitoring system so that it will operate in accordance with the regulation., GST
will also install an updated Tire and Loading Information Label. GST will perform this service at no charge.

What should vou do?

Contact your local Toyota dealer to schedule an appointment if you are in Texas, Louisiana, Oklahoma, Arkansas, or
Mississippi. If you are outside these five states, then contact the GST Customer Assistance Center toll free at 1-800-444-
1074 Monday through Thursday, 8:30 am to 5:00 pm, or Friday 8:30 am to 4:00 pm Central Standard Time.

Please note that you may have received a previous communication about the same issue. If you have already had the
recall conducted, you need not do anything further.

We have sent you this notice in the interest of your continued satisfaction with our products and sincerely regret any
inconvenience this recall may cause you.

Sincerely,

Gulf States Toyota, Inc.
Re: CSP#P113



