Form Approved: O.VLB. No. 21170004

PART 73 Defect and Noncompliance Report ~ °- ' 220 0D

Indian Motoreyele Carporation, a California corporation (“IMC"), has decided that a defect
which relates to motor vehicle safety exists in the motor vehicles listed below, and is furnishing
notification to ﬂ-ue National nghway Traﬂic Safety Administration in accordsnce with 49 CFR

Date this report was prepared: July 31, 2003
Furnish the manufacturer's identification code for thiz recall (if applicable): NA

Identify the fol) corporaie name of the fabricating mannfaciurer of the vehicle being
recalled.

Indlian Motorcycle Corporation

200 E. Tenth Street
Gilroy, California 95020

Identify the corporate official, by name and title, whom the agency shonld contact with
respect to this recall.
Andrew Broadley, Senior Director of Engineering
Telephone Number: 408-846-7257 Fax No.: 408-842-5612
Name snd Tifle of Person who prepared this report.

Gabrielle Gallegos, General Coungel 408-846-7257

Signed:
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1. Identify the Vehicle M Inv i 03V-286 Do @

1.1  Idenilfy the Vehicles Involved in the Racall, for sach make and model or applicable
vehicle line (provide flluxtrations or photographs as necessary to describe the vahicle),
Pprovide:
A, Make(s): IMC Maodel Years Involved: 2001, 2002, 2003
Model{s): Scout and Spirit
Production Dates: Scout Beginning: 7-14-00 Ending: July 28, 2003
Sprit Beginning: 2-27-01 Ending: July 28, 2003
¥IN Range: Sec Attached.
Vehicle Type: Motorcycle  Rodystyle: N/A

Descriptive information which characterizes/distingnishes the recalled
vehicles from those model vehicles not included in the recall;

The recalled vehicles are made with front forks supplied by American Made. These are the only
forks used by IMC that exhibit the defect.

1.2  Identify the approximate percentage of the production of all the recalled models
manufscinred by vyour company between the inclusive dates of mannfacinre provided
above that the recalled model population represents.

100%

IL, Iden B ™

2.1  Furnish the total number of vehicles recalled potentlally containing the defect or
noncomplianee,

6570
2.2  Model Year Potentially Involved
2001, 2002, 2003
2,3  Total Number Poientially Alfected by the Recall:

6570

Page 2



03V-286 @ @

14  Furmish the approximaie percentage of the total number of vehicles estimaséed to
actoally contsin the defect or noncompliance:

IMC does not know the percentage actually containing the defect; therefore, this
notification and remedy campaign will inelude 100% of the vehicles identified in item 2.1.

235  Idenstily and describe how the recall population was determined—in particular how
the recalled models were selected nnd the basdis for the heginning und final dates of
manufacture of the recalied vehlcles:

The recall population consists of all motorcyceles made with American Made front forks.
The date of initial use of that brand determined the beginning daie of mannfacture.

e (d ce

3.1  Describe the defect or noncomplinnce, The description shonld address the natore
and physical location of the defect or noncompliance. Illustrations shonld be provided as
appropriate.

The weld attaching the fender mount to the front fork may be weak, resulting in cracks
that may eventually lead to the mount breaking off.

32  Describe the cause(s} of the defect or noncompliance condition.

IMC believes that poor weld quality and/or insufficient weld size ig the cause of the
weakneass of the welds and the resulting cracks.

33  Deserlbe the consequence(s) of the defect or noncomplianee condition.

The fender mount could break-off, cansing the front fender to come in contact with the
front wheel. This could cause the rider to lose control of the moetoreyele and crash.,

3.4  Identlfy any warning which can (s) precede or (b) oceur,

There is ho warhing of which IMC is aware,
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3.5  Ifthe defect or noncompliance is in a component or assembly parchased from a
supplier, identify the supplier by corporate name and address.

American Mada

8727 Utica Avenuo
Rancho Cucemonga, CA 91730

3.6 Identify the name and title of the chief executive officer or knowledgeable
representative of the supplier.

Joe Cavalo
909-944-5837

IV, Provide the Chronology in Determining the Defect/Noncompliance

4.1  With respect to a defect, furnish a chronological summary (Including dates) of all
the principle events that were the basis for the determination of the defect. The snmmary
should include, bat not be limited io, the namber of reports, accidents, injurles, fatalitles,
and warranty claimas.

In January of 2003, IMC experienced a failurs in the front fender mount on a Scout being
used by IMC as a demonstration bike. IMC investigated the failure and determined that the
cause was poot weld quality and that the problem was not likely to be repeated. However, by
July of this y=ar, IMC had become aware of three more incidences of the front fender mounts
failing. TMC undertook an extengive analyzis of the forks and concluded that all American Made
forks were at risk fior poor weld penetration with respect to the fender mounts. IMC has had no
reports of injuries or fatalities, and only cne report of an accident, related fo this defect. Because
the fender mount is not a part separate from the front fork, it is impossible to tell from IMC
warranty data the extent to which front fork wamranty elaims are related to this defect.

V. Identlfy the Remedy

51  Furnish a description of the manuofactorer's remedy for the defect or
noncompllance. Clearly describe the differencey between the recall condition and the

remedy.

IMC has designed a bracket that fits around the fork and the fender mount, The bracket
will be bolted into the exiating welded fender mount, clamping it to the fork. The clamping force
maintains the fender mount in place even if the weld completely fails.

%2  Clearly describe the distinguishing characteristics of the remedy
component/assembly versns the recalled component/assembly.
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The remedy it an additional part that supplements the existing weld. 03V-286 @m@

%3  Identify and describe how and when the recall condition was corrected in
production. If the production remedy was identical to the recall remedy in the field, so
atate. If the product was discontinued, so state.

The remedy was implemented in production on July 30, 2003. The production remedy at
this time is the same a8 the field fix. For the 04 model year, the American Made forks will be
replaced with front forks made by Paoli. The new forks will not suffer from poor weld
penctration around the front fender mount.

Y1. Identify the Recall Schedule
6.1  Furnish a schedule or agenda (with specific dates) for notification to other

mannfaciorers, dealera/retallers, and purchasers. Please, identify any foreseeable problems
with implementing the recall

Notification Schedyle:
Service Bulletin: On July 25, 2003, IMC e-faxed the service bulletin regarding this recall

1o dealers and posted the service bullstin on IMC’s extranet. Duting the week of Angust 4, 2003,
IMC will fed ex the service bulleting to dealers,

Consumer Letter: IMC will mail the conswener letier shortly after NHTSA epproves it,
sometitne in August of 2003,

Rethedy Schedyle

IMC will ghip each dealer a starting inventory of brackets during the first three weeks of
Aupust, Brackets will then be available for re-order by the dealers.

¥I1L Furnish Recall Communications

71 Furulsh a final copy of sll notices, bulleting, and other commuaications that relate
directly to the defect or noncomplianee and which are zent to more than one mannfacturer,
distributor, or purchaser. This inclodes all communications {including both criginal and
follow-up) concerning this recall from the time your company deiermines the defect or
noncompliance condition on, not jnst the inltial notification. A DRAFT copy of the
notification documents should be submitted o this office by Fax: (202-366-7882) for review

prior ic mailing.
The following documents are attached:
1) Draft of notification letter to consumers,

2) Service Bullstin
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K OWTRATLINGE1110
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SCOMTRT 0G4
SCOMTHS 121195
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SOMTITGEH 114
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SCOMTE 3G 1147
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BCTIMTR 726481 1152
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SCOMTRZIGH 1 155
SEOMTIRVAIGE 1 15
SCIMTRIAIGE 1157
SCLATI Gl 1150
SCDMTIG 46 2GE 1 160
ACOMTRS 183G 1150
EOMTIEMEXIH 18
3C DTS DOGT 1 152
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ACEMTRE 3G | 164
ACDMTELSAGH 114!
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Spirit Modal 2001 thru 2003fkig
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ACTIWSEE | 13500001
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SCDMIDT 1 TG00 14
G SIS 6 3600511
5CNASESA D 3GO0GY &
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SCOMS B4 3500517
DDA 23GH00028
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SCDWERS 43500033
LD 5B 1 £ 30010026
K ORTBMEAGH 02T
S DR 1 0 10328
BC DB | 3G01003%
SCOMSBAT S 25010320
B OB O 11
SOOI G00332
DRI TG0
SOOMSEETS I 0k
DB T M 033
SCIMSE 11000 D 34
SRR 100G 037
L ae L Ly b B A LIET ]
NGO
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TR 11301 0342
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SCOMSES 133G B
SEDNASET 15300 Ml
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WA AT 2 OO
K OMIEY 1 43GI0NT
SCDMSRST N IG 1060
SCDWERS il 1 10847
SCONSESTOIOME
5CINSEST1 3G 1049
SO T 406G 000
SOTWASE 1 A O
'SCIMAE 1 1 BOGH 70
SO 1 1050 WA
SO 51 1. 30500 T
ST W AN O (05
ST 159 0 OO
OISR TG 0l 07
SCTSET 193G I S0
STV IS 10350 D700
KNS IGO0
SCTW B ¥23G0N 07 1
SCIWGES POBGI 07H 1
T G DM 4
SCOMS 5183501071
SCOMT BN 18350107 8
SCOMS IS 1ICGNAHT
5CDwaa 1 360 10T
SCOWSBSI 3G 10T
5 D T X3 0 DT 20
SO OMS 511 315040721
5C M B3 A 30 022
UM S 3G LY
SNSRI A
SCSRSITIGH 1S
S [RS8 00 1L
SCINLSES 12 rTr
SCISBA OGHER
SCIvaSE2 TAWTTIN
TR 1A T
SIS HAGTHIIF]
SCONSIN MG 1L
SCTNGES RGN 13
SIS TOGHITH
SCOMEBY 1 2501078
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SCDASES G 1241
SONEN2G011T8 ]
SCIME M MG
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SCIS BE12360711 20
SCIe MG GOT1ETO
KDMIB 3T
SCOMSBMIGH 1212
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SCOMSEE17 3G 1IIM
SCCMSBA1NIGH 1275
SCIMAE KGO 1275
SCOMSES TL300T12TT
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SO 25 TN
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SCTMIBS k50T
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S Do 05 |
SCnS11 GH1IES
SCDMIBSTI M1 1L
SO0 3601 127
5 DSBS 7 2011208
SCDMSBGE 129
SCOMSBSTA00GE1 1140
NSRS 7 31 1244
SO TN 1Y 3001 1292
SOOI EIGE 134
SODRShATE MGE1 1254
BONIEN4 3601110
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DMSINTIGH 1
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X
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SCONEE OGO YT
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Spirt Madel 2001 thru 2003/dy

Reforonce IMCSB-D58 = Associated VIN's

SCDMSES DRG0 1341
SCOMSES | 13G0T134H4
SCDAIR 420201 1248
SCDMSRH A360 1244
SCE S0 GO HT
AN IGA0T1
REDwBN | 1abn 120
SC LM A M50 1250
5L DMen a0 131
SLOMSEEN 130118
30 RN G 1313
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SCDMSRATIE 1153
ARG | 15
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COMSRSTZ Y0 1250
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FOMLRMEIGOL 1 T
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DRI TG 1M
SOMARITIGH 181
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SCLMSES113GT1 10
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SR T 1
SOTINAEE 100G Thbd
DM B 1050 HMY
SCTIALE P51 2N 1
FCDMEET G0 T T
L Lo gl oy b
SCDME B 11000 Hal¥
SCOME 543507 10M0
SCOMIF1E X017
SCOMAE L BIGITTATY
SCDMA B IO 1872
SCDMIRS | X304 44T

SCOSEB1 TG 16
SCOMSE015 0G0 &M
SCONBRATZIGH1677
SCOMSE0GIN1 5H
SCOMBRSIR G 6
NIk Train1 ki
SCDMBRE 1RG0 1681
ST WG (111 682
LIS TN 1663
DA RS 0 1
SCPMM ST 1S
SCDNCH WEaE M1k
SCOWERS XG0 687
SCOMEDTV TG 48R
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SO 1 011871
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SCDME IS TSRS 1Y
RSB0 T IGO0 M
SCOMIAF RIGH 1IN
e Lalenh] )
SCOMEDIZIGMTAT
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Bulletin # IMCSB-058
Author:  Skip Gatrell
Rev: A
Date: 7-25-03

Affected Models: 2001 Scout, 2001 Spiric
2002 Scout, 2002 Spirit
2003 Scout, 2003 Spirit

VINs: see attached

Purpose: The frort fender mounis welded, to the forks may break causing the fender o cortact the tire, which frcreases the risk
of an accidend.

important Notice:
Federal law requires the dealer to complete the recall sscvice prior to retafl delivery of vehicles still in dealer
inventory.

The Natlonal Traffic and Motor Vehicle Safety Act, as amended, provides that each vehicle subject to a recall cam-
paign of this type must be adequately repaired within a reasonable dme after the owner has tendered It for repedr.
Fallusa te repalr within sixty (60) days after tender of & vebicle is considered evidence of failure to repalr within
a reasonable time,

IF the corxdition is not adequately repaired within a reasonable time, the cwner may be entitled to an identical or
reasomably equivalent vehicle at no charge, or to a refund of the purchase price less a reasonable allowanee for
depreciation.

Please be advised that in the letter being sent to owners, owners are belng instructed to contact Indian
Matareyele Corpararion Customer Service if their dealer foes not remedy the condition within a resspnahle
tme of the mutually agreed upon service date. If the condition 18 not remedied within a reasonable time,
consumers are also Instructed on how to contact the National Highway Treffic Safecy Admintstratdon.

Dl Motor  21/64" Drill Bit  5/64° allen 3/32° allan 516" allem 9/16" wrench
11/32° socket, 1/4" drive Torque wrench, foot pounds
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Identification of aiffected models

Use the VIV list attached to ldentlfy models affected. The photo identifies
the shape of the affected forks. Cnee the motarcycle is brought to the
dealership visually confirm the motarcycle has the affacted forks. There are
maotcrcycles with other shaped forks that are not affecred by this recall.

Ordec one Service Kit below, per bike.
Part ¥ Part Description Quy
35-532 Fark Elﬂﬂlp, polished, Scaut p
31-050 Raflector assembly, amber, fock lsg mount 2
97-652 Screw, socket head cap, 5/16°-18 x 2.75" 4
97-824 Nut, hex, jam, 5/16"-18, zinc 4
96-445 Washer, split, 5/16" high collar, zinc i
96-776 Zlp tle, 4" 3
Tubing, heat shrink, 0.257 din x 1-1/2" 1
Installstion instructons, IMCSB-057 1
Part ¥ Part Description Qty
35-656 Fork Clamp, black powder coat, Scout Centennial 2
31-050 Reflactor assambly, amber, fock leg mount, ]
a7-652 Screw, socket head cap, 5/16°-18 x 2.75" 4
07624 Nut, hex, Jam, 5/16"-18, zinc 4
96-445 Washer, split, 5/16" high coilar, zinc 4
B6-T76 Zip tle, 4" 3
‘Tubing, heat shrink, 0.25" dia x 1-1/2" 1
Installation instructlone, TRMCSB-057 1
Part # Part Descripdon Oty
35-531 Fork Clamp, pollshed, Spirlt 3
31-0a60 Reflector essermnbly, amber, fock leg mount 2
96-008 Screw, socket head cap, 9/16°-18 x 2-1/2° 4
57-624 Nur, hex, Jam, 5/18°-18, zine 4
o05-445 Washer, split, 5/16" high callsr, zinc 4
06-776 Zip de, 4° 3
Tubing, heat shrink, 0.25" dia x 1-1/2" 1
[nstallation ingtruetions, IMUSB-057 1

it Y m My -, 0

" prgseweiosn, gl L
2




There are two different fork leg fender mounting types. You will
be required ta submit a lzbor time based on the type of fender
mount. The simplest way to ident!fy the differences Is to look at
the fender mount welded to the fork.

Type A has theough holes and is used on 2002-2003 Scout and
Spirits {see tnstructons below).

Type B has blind holes (non-threugh holes) and was used on 2001
Scouts and Spiries {see page 3).

Labor rate for Type A forks 15 0.3 hours while che Type B forks
require 1.2 haurs. Type B requires removal of the fender, whaal
and drilting of the fork legs.

Instructions foe usodels with through hales in the forks,
Type A, used an 2002 & 2003 maodehs
Labor Time = (1.3 hra

1 Remove the reflectors from the lower fork legs.
Uslng alcohol, remove any adhesive regidue from the fork.

2 Loosen the 4 mounting screws holding the fender to the forks.

3 Remove the 2 left side screws. Note any spacers placed
between the fender and fork moynt.

4 Slip a hi~collar lock washer [96-445) onto the long socket
head cap screw {96-099, Spirlt or 97-852 Scout, depending on
kit) and apply blue thread lock compound to the fiest 4
threads of the cap screws.

5 Slip the screws and washers into the new fender clamps.

&  Slide the new clamp and screws over the existing left side
fercler mount.

T Thread the bolts inta the ferdder. Do not dghten
8 Do the same for the right side clamp.

9 Alternate berween the front and rear balts during tightening.

CAUTION Damage ai the fender and finder pajnt can eccur.
Natve ihe air pap betwesn the pew feader brackes and feder
during balt Hghieniay, You aust sliernately Hightoo the
balts and memitar the air gap. The air gap nnut be equal
freon frwest 68 rear. Fallure te afternate belt tightedng wilf
camey the new moesd Vo twin and daspge the pajet axd
fader.

03v.286 @ D
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10 Final torque 1s 15-19 foot pounds.

11 Clean the area below the new fender clamp with zlcghol.

12 Place the new reflectors {31-050) on the forks 1/2" below the
rew fender clamp.

Instrestions for naodels with blind holet in the forks, Type B,
weed on 2001 models
Labor Time = 1.2 hrs

! Place a jack under the motorcycle raislng the front end off the
ground.

2  Remove the reflectors from cach fork leg,
Using aleoho!, remove any adhesive residue from the fork.

3 Lacsen the left pinch bolt at the bottom fork leg using o 1/4"
allen wrench.

4 Loosen the axle using a 3/8" allen,

9 Loosen the right side axle pinch bolt using a 1/4" allen
wrench.

6 ERemove the axe.

7 Gently remove the front wheel from the fork being careful to
not scratch the fender and forks.

8 Loosen the wire clamp screw under the lower triple clamp
using a /16" allen.

9 Cut the shrink tube covering the connector,
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10 Disconnect the fender light wire.

11 On models with a speedo cable cut the zlp tles securlng the
fonder light wire to the cable,

12 Place some protective masking tape upon the fender arcund
the fender mount area,

13 Laesen the 4 serews holding the fender to the forks then
remove the screws. Note any spacers placed between the fend-
er and fork mount.

14 Gently remaove the fender from the forks belng careful not to
dermage It,

15 Rotate the fork leg 180° to allow access for drilling.
18 Usinga 21/64" diameter hit incresse the mount hole slze

upen each fork, Drill completely through the mount Do
this for both Forks.

17 De-burr the 4 through holes,

18 Rotate the forks to their orginal position,

19 Slip a hi-collsr lock washer (96-445) onto the long socket
head cap screw (96-089 or 97-652, depending on ki) and
apply blue thread lack compound to the first 4 threads of the
cap SCIEwWs.

20 Slip the screws and washers into the new fender clamps.

21 Slide the new clamp and screws over the existing left de
fander meunt.

22 Slide the new clamp and screws over the exdsting right slde
fander mount.

23 Gently place the ferder between the forks.

24 Slip the bolts through the fender and thread the nuts on {96-
850), Finger tighten the nuts,
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23 Alternate between the front and rear balts durlng tightening.
CAUTION: Damage af the Sader and finder palnf caw oceur.
Nete the alr gap between the now festder bracked and feerder

durisy balt tightening. Yeu auwt slileraately tightes the
BSafis and mealisr the air gap. The air gap sud be equal
froar frent to rear. Fallure to aliernate bait tightendag will
case the nevy smovint i twvist and dasape ihe paint sad
Bemder.

26 Final torque 1s 13-19 foot pouncds.
27 Gently return the front wheel between the forks,

28 For models so equipped, slip the speedo drive unit bebwean
the left fork leg and wheel, Make sure the drive tab protrud-
ing from the drive speeda Indexes with the siot in the brake
rotor.

29 Place the spacer between the right fork eg and wheal.

30 Lightly lubricate the axe with grease and place grease on any
senl lips.

31 Align the forks and tre. Slip the axle through from left to
cight.

32 Torque the axle te 50-55 foot pourds using a 3/8" allen.

33 Remove and inspect the axle pinch screws. The original 5/16"
stalnless steel screws should have been replaced under Recall
Service Bulietin IMCSB-042. The new screws are 5/16°,

grade 8.

34 Torque the axle pinch screws to 19-23 faot pounds using 1/4"
allen wrench.

35 Slp a piace of 1-1/2" long shrink wrap ovar the fender lght
wire,

36 Connect the fender light wire.

37 Position the shrink tube agver the connector.
38 Coilapse the shrink tube with a hear gun.

39 Position the connectar under the wire clamp.

40 Tighten the wire clamp socket head cap screw ta 9-11 foot
pounds using a 3/16" allen,

6
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41 Tie the fender light wire to the speedo cable with a few Ap
ties.

42 Clean the area below the new fender clamp with alcohol.

43 Place the new reflectors (31-050) on the Farks 1/2” below the
new fender clamp.

Dealer Pratocol - Ordecing/Reporting/Credit:

» Ovdecing: Dealer must order one of the following seevice campalgn replacerment kit part numbers:
1) 35-650 (SCOUT FRONT FORK CLAMP KIT}
2) 35-655 (SCOUT CENTENNIAL FRONT FORK CLAMP KIT)
3} 35-651 (SPIRIT FRONT FORK CLAMP KIT

Submit Claim electronically through Dealer Extranet (VIN required to process order). Follow Drop Down
Menu - Warranty & Service/New Warranty/Recall Claim (kit will be shipped 1o dealer &t no part cast and no

freight charga).

a Reporting: Upon completion of recall activity for Front Fender Mount Klit, an electronic Dealer Response
Card (DRC) will automatically be processed when dealer submiis the electronic Labor Claim,

» Credit Upon completion (submittal) of reporting process via Diesler Extranet an electronic Labor Claim will
be processed to retmburse 0.3 hours (Type A} or 1.2 hours (Type B) labor time at the dealer’s labor rate.

Note to Degler: VWhen submictng claim, Dealer Extranet requires repaic completion date.

s Dealer may dispose of removed parts.
Field Serviee Managers
Feggle Weskley: 408-846-7105 = Don Mahewiic: 408-846-7201 » Gary Andersen: 408-B46-7305 » Rich Kennedy 408-B46-7107
Routing
Service Sales Parts Lead Techniclen | Techniclan | Technlclan | Techniclan | Retum

Munager | Manager Manager | Techmician # [ #3 M this to:




DRAFT
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Dear [ndian Motorcycle Owmer:

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety
Act. Any wehicle lessor who receives this notice must forward g copy t the lessee within 10 days, as required
by Federal law.

REASON FOR NOTICE

Indian Motoreycle Corporation (“IMC™) has decided that a defect which relates to motor vehicle safety exists in
certain Scout™ and Spirit™ maodels produced through July 28, 2003, The welds holding the fender mounts to
the fromt forks mey erack and break, causing the fender mount 1o fail with the result that the fender comes in
contact with the wheel. This could cause the rider to kose control of the motoreycle.

WHAT YOUR. INDIAN DEALER WILL DO

Your IMC dealer will bolt a bracket onto each frent fork. This bracket will bald the fender mownt in plage even
if the weld fails, This replacement will be performed without charge to you. If you have previously had your
fromt forks replaced dus to broken fender mounts and this work was not covered under warranty, please contact
IMC Customer Service at the number given below to obtain a reimbursement.

WHAT YOU SHOULD DO

Pleage contact your IMC dealer as soon as possible to arrange a service date so the dealer may inspect your bike.
The actual labor time necessary to install the bracket is around an hour, but your dealer may need additional
time with your motorcycle depending on how appoiniments are scheduled and processed. When you make your
appoitntment with the dealer, pleaas let the dealer know that you are coming in foe the recall work 5o that the
dealer can order the necessary replacement parts.

If you need assistance locating a service facility, please coniact a Customer Service Specialist at IMC Customer
Service 1-888-890-2997. Alsn, if you take your bika in on an agreed service date and the repair is not
performed within 2 reasonable time, please call IMC Customer Sevvice. If you have sold or traded your bike,
please let us know by completing the postage paid reply card and retuming it to us.

If after contacting your dealer and IMC customner service you still have not received the necessary service
without charge within a reasonable amount of time, you may subwmit 2 wrilten complaint te the Administrator,
National Highway Traffic Safety Admmistration, 400 Seventh Street 3. W., Waghington, D.C. 20590 or call 1-
888-327-1236.

We here at IMC apologize for any inconvenience this has caused you. Plense underseand that we have sent you
this nobtice because we care about your safety and the quality of our products. We urge you to get your bike
serviced promptly.

Thank you for your attention to this important matier.

George Nobile, Vice Pregident of Warranty and Customer Sexvice
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