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Mr. Kenneth Bush NV§-214jry
Regulations Manager, Govermment Relations PE03-033
American Suzuki Moter Corporation

3251 East Imperial Highway

Brea, CA 92822

Dear Mr. Bysh:

The Office of Defects Investigation (ODI) of the National Highway Traffic Safety
Administration (NHTSA) is conducting a Preliminary Evaluation (PE) concerming reports
of recall remedy cam chain tensioner problems in the GSXR-series motorcycles subject
to recall $5v-132. According to Suzuki’s Defect Information Report filed on May 20,
1999, the oniginal equipment tensioners were replaced because they:

“may not provide consistent tension to the cam chain in the engine [which]
could cause abnormal engine sounds and could lead to cam chain breakage or
other severe engine damage. This may cause sudden engine failure. Sudden
engine failure while riding could cause rear wheel lockup, disturbing the
rider's ability to control the metoreycle, and could canse a crash without prior
warning ™

After receiving a congumer complaint {enclosed) regarding alleged failure of the recall
remedy tensioners, O contacted Suzuki amd was told that the company had
approximately 104 warranty claims related to remedy tensioner replacement. To assess
whether these reports/warmanty claims arc, like those that preceded the original recall, a
precursor to cam chain failure, we have opened this R(} and request the following
information. Unless otherwise stated in the text, the following definitions apply to this
information request;

¢ Snppki; American Suzuki Motor Corporation, it parent company, and all of its
divisions, dealers, subaidiaries, and affilisted enterprises. The term also includes
all headquarters, regional, zone, or other offices of Suzuki Motor Corporation, or
any of its divisions, subsidiaries, and affiliated enterprises, all officers,
employees, apents, comtractors, and consultants of Suzuki Motor Corporation, or
any of its divisions, subsidiaries, or affiliated enterprises, and all records or files
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maintained by the company either in hard copy foam of in electronic storage
media,

s Sybject vehigles: all Suzuki motorcycles which have had service related to
Tecall 99V-132,

s Sabiject component(s): cam chain tensioner and gnide included in “Tension
Adjuster Recall Kit™ service part nos. 99103-11143 and 99103-11144,

v Alfleged defect: Cam chain noise and/or breakape occurring after subject
compeonent installation.

The mabmitted information is {0 include, but not be limited to, all written reports or
documents; transcriptions, notes, or other documentation of oral conmmmications and
telephome calls; and information contained in electronic or other storape'media. For any
orel communication, identify the date on which the communication took place and the
names, positions, and employers of the partics involved, and relate the substance or
provide a memorandum or transcript {if one is available) of the communication, If
Suzuki cannot respond to any specific itomn, please state the reason why it is unable to do
g0. If Suzuki claims that any information or material responsive to the following items
need ot be divulged to the National Highway Traffic Safety Administration (NHTSA)
because it is privileged or the wotk product of an atiomey, state the nature of that
information or material and identify any document in which it is found by date, subject or
title, name and position of the pecson from, and the person to, whom it was sent, and the
name and pogition of any other recipient, You mmst also describe any such privilege that
you ¢laim, and explain why you believe it applies.

In order for my staff to evaluate the alleged defect, certain information is required.
Pursyant to 49 U.S.C. § 30166, please provide numbered responges to the following
questions. Please repeat the applicable question verbatim above each of your respomses
and inchude explanations of all codes and abbreviations used in each of your respenees.

1. State the number and provide copies of all of the following information, This
should include all information in Suzuki’s possession or control, or of which it is
otherwise aware, which relates or potentially relates to the alleged defect andfor the
reports enclosed with this letter.

ownet complaints;

repair shop reports;

field reports,

crush reports;

subrogation claims;

Iawsuits; and

third-perty arbitration proceedings where Suzuki is a party to the arbitration.
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Please orgemize the documents responsive to this request by category (i.e., “a® through
“g") and claim date. If not contained in the documents for each claim, please provide
the incident date, the owner name, owner address, owner phone number, dealer location,
vehicle identification number, build date, vehicle in-service date, repair date, repair
mileage, repair order number, part numbers of subject components replaced, model,
mocdel year, and the current status of Suzuki’s response to the report/incident.

For “d,” identify all crashes by date, location, and names of parties involved. For “e,"
identify all subrogation claims and lawsnits by caption, court, and docket number.
Provide a separate analysis and description of each item “e” through “g" identifying the
vehicle (by model year, build date, and VIN) and the vehicle owner (by name, address,
and telephone number). Include all police reports known to Suzuld. Clearly describe
the sequence of events leading up to mny accident(s), the approximate vehicle spead,
approximate vehicle mileage, and any personal injuries, vehicle damage, or property
damnage that may have ocowrred.

Provide all related material and information even if it has not been verified by Suzki.
Indicate if no information exists for any category,

2. Fuwrnish copies of all service or technical bulleting, advigories, or other
communications to dealers, zons offices, or ficld offices pertaining to the alleged defect
in the subject vehicles or to any fuel o-rings or parts relating to fuel tank aggemblies in
the subject vehicles, Briefly explain the purpose of each of these docnments. If no such
documents or communications have been issued, 5o state.

3. Identify and describe all significant modifications or changes made to a subject
component by or on behalf of Suzoki in its mamufacture {including quality control),
design, and/or material composition, Please include the following information for each
such modification or change:

a. The component name, the original part number, the modified part number, and the
approximate date on which the modification or change waw incorporated into
production;

b. a description of the modification or chanpe;

c. the reason for the modification or change; and

d. separately, the number of subject components sold before and after the modification.

4. Separately respond to the following warranty-related inquiries:

. & State the warranty terms as they apply to the fuel tank assembly in the subject
vehicles by model and model year.

b. State the number of warranty claims, including extended wartenty ¢laims, requests
for warmanty or "goodwill,” of other types of adjustrnents received by Suzuki which
relate or potentially relate to the alleged defect. Order this information by calendar
month and year and include the part name, part number, labor operation manber,
problem code, model, modz] year, vehicle identification number and dealer



identification number. If there are over 100 records, include the game data in a
separate enclosure, replacing the calendar month and year by the build date (month
and year). All abbreviations must be well defined.

5. The following relate to 99¥-132:

a. state the number of camn chain noise complaints of which Suzuki was aware at the
time it decided to conduct this recall.

b. Identify, by VIN, build date, tensioner type (i.e., OEM or replacement part), and
failore mileage, all reports alleging cam chain breakage on Myt 1999 GEXR-750
and -600 series motorcycles of which Suzuki was aware at the time it decided to
conduct this recall.

6. Furnish Suzuki’s opinion regarding the poasibility that a failure of the remedy
tensioner (including those that initially result in chain noise) may result in chain
breakage. Compare and conirast the failure history involving the subject compaonent with
that observed by Suzuki prior to launching 99V-132.

7. State the date that Suzuki ceased collecting information for use in responding to this
Information Request. I more than one date applies, please provide the date for each
mformetion type (6.g., vehicle population, owner complaints, warranty, ste.)

Your response to this letter, in duplicate, must be submitted to this office by Septemnber 5,
2003. If you find that you are unable to provide all of the information requested within
the time allotted, you must request an extension from Mr. Boh Young not later than five
days from the due date. If vou are unable to provide ell of the information requested by
the original deadline, you must submit a partial response by that date with whatever
information you then have available, even if you have received an extension.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which
authorizes NHTSA to conduct any investigation that may be necessary to enforce Chapter
301 of Title 49, U.S. Code. Your failure to respond prompily and fully to this lstter could
subject Suzuki to civil penalties pursuant to 49 U.5.C. § 30165 or lead t0 an action for
injunctive relief pursnant to 49 U.S.C. § 30163.

If you consider any portion of your response to be confidential information, include that
material in a separate envelope matked "CONFIDENTIAL." In addition, you must
submit a copy of all such matenial to the Office of Chief Counsgel (NCC-30), National
Highwey Traffic Safety Administration, 400 Seventh Street, SW, Washington, DC
20590, and comply with all other requirements for the submission of confidential
business information stated in 49 CFR Part 512,



If you have any technical questions concerning this matter, please contact Mr. Young at

(202) 366-4306.

Enclosures: 2 Owner Complaints

" Sincerely,

Original Signed By

Richard Boyd, Chief

MHD Branch

Office of Defects Investigation
Safety Assurance
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Irmmmdum.‘llm thutthmmnmnbluumﬂlﬂu bike.

1 went to the dealer and aakedd them what the recall wag sbout.

Thery sadd the bika may have a defective camn chain tengioner. 1f it fails, the timing
chain may glip jmd chnse the cons to loose their timing. Serious engine damage may
oocur.

T paked the bike until tho parts were available.

There was about & 2 month gap between the iszoe of the recall notice 1o the time the
parts were available,

Whea the parts were avnilable, the dealer completed the work ASAP,

After some time had passad, the moior began to make excessive nnise.

‘The noise was not constant. It came and went & fow times, The noize happenad on
deceleration. '

The noise scamded similar to small diesel motor.

1 sssumed it was the cem chain tenioner,

Due to the tinting of parchasing & new motoreycle, 1 did not have the bike repaired, I
traded it in on 2 pew modet.

I aszumve that the desler (Penn Ohio Motorsports) fixed the problem before they sald
it to the now cwner.

The new owner has expetienced no problens with the cam chain tensioner.

H{}uﬂmmtutplrthmmhllud DEMputlwmuudIhnﬁnt time the CCT was
replaced. '

There were some cosis invelved in tranaperting the hike to the desaler, 140 not heve an
exact amount.

There was some amount of frstration in parking a NEF bike for 2 months daring our
very short riding season.




