O exus

Updated 3/10/2011: Operation code has been added

Via Overnight Mail Previous versions of these documents
February 24, 2011 should be discarded

Subject: Safety Recall BLC (Interim B2C) - Interim Notice
Certain 2004 - Early 2007 Model Year RX 330, RX 350 and RX 400h Vehicles
Driver's Side Floor Carpet Cover and Retention Clip

Dear Dezler Principal:

On Thursday, February 24, 201, Lexus will file a Defect Information Report (DIR) with the National Highway Trallic Safety Administration
(NHTSA) informing the agency of our intent to conduct a Safety Recall on certain 2004 through early 2007 model year RX 330, RX
350 and RX 400h vehicles io replace the driver's side Floor Carpet Cover and Retention Clips.

Background
In certain 2004 through early 2007 model year RX 330, RX 350 and RX 40Ch vehicles, if the forward retention clip used to secure

the driver's side floor carpet cover, which is located in front of the center console, is not installed properly, the cover may lean toward the
accelerator pedal and interfere with the accelerator pedal arm. If this occurs, the accelerator pedal may temporarily become stuckina
partially depressed position rather than return to the idle position. An accelerator pedal temporarily stuck in a partially depressed position
may increase the risk of a crash.

Verify that the Forward
Retention Clip is properly
installed.

It should not be missing or
loose.

The following vital information is provided to inform you and your staff of the inferimowner natification phase of the campaign and your
degree of involvement.

Interim Owner Notification .
Lexus is currently preparing replacement parts for this Safety Recall. In the meantime, we are communicating the recall status and current
actions:

o Toassure transparency with owners, Lexus will mail an inerim owner notification beginning in early March, 201 advising owners of
this Safety Recall and the fact that they will receive a second notice when paris become available in greater quantities.

o The interim owner notification letter will advise owners: (1) of this safety recall, (2) of the fact they will receive a future notice once
parts have been produced in suflicient quantities, (3) of what to do if they experience this condition during the interim period and (4)
instructions on how to verify the retention clips are installed properly.

o Cusiomers may visit your dealership and request assistance in determining if the retention clips and floor carpet cover is properly
installed. Please assist the customer by verifying the retention clips are installed properly, if the clips are not installed properly please
assist the customer by replacing the retention clip(s) with a new one.

Only owners of the affected vehicles will be notified. If your dealership is contacted by an owner who would fike to know if their vehicle is
aflected, please verily vehicle eligibility by confirming through TIS. The affected VINs will be posted on TIS on Friday, February 25.
During the inferim phase of this Safety Recall affected vehicles will be identified witha B2C" code,




Timing of Safety Recall (Second} Notification

Lexus is currently preparing remedy parts. Once preparations are complete, you will receive another notification (remedy) with parts
ordering information, technical instructions and reimbursement procedures. Additionial information regarding the timing of the second
notification letter will be provided to you with the remedy notice.

Pre-Owned Vehidles in Dealer Inventory

Lexus requests that dealers not deliver any pre-owned vehicles in their inventory which are involved in this Safety Recall until the defect
has been remedied. If a dealer wishes to seil or deliver a pre-owned vehicle covered by this Safety Recall, it is important the dealer clearly
communicate to the consumer that the vehicle has been identified by Lexus as subject to a recently announced Safety Recall and that the
consumer will be notified by Lexus when the remedy part are available.

Also, as a reminder, Lexus CPO policy prohibits the certification of any vehicle with an outstanding Special Service Campaign or Safety
Recall, such as this Safety Recall BLC. Thus, no affected units may be sold or delivered as a CPO vehicle until the Safety Recall has been

completed on that vehicle.

Identification of Covered Vehicles

GA3IU | COOI001 | COI9006 |

4
RX 330 212 200 HA3IU | CO01002 | CO39897
i 2004 GA3IU | 0001010 | 0044873
HAZILU | QOC1045 | CQ74277
2T 2005 GA3IL | COIB6ES | CO42888
RX 330 HAZILU | C030056 | C087493
i) 2005 GA3IU | 0044425 | 0059262

HA3IU | 0074282 | 0098527
RX 400H ) 2005 HW3iU | C001014 | 0001025
GA3IU | C042219 | C0O53399

212 006
RX 330 200 HA3IU | C086510 | C109798
GA3IU | 0059263 | 0065897
JT) 2006
HA31U | 0098335 | 0106215
RX 400H i) 2006 GW3MU | 0001007 | 2000921
HW3IU | 0001035 | 2007117
1 4
570 5007 GK31U | CO01006 | CO17490
RX 350 HK31L | CO01008 | C02/7928
i 5007 GK3IU | 0001007 | 0005483

HK3M | 2000449 | 2017229

Please note that only owners of the covered vehicles will be notified. if a desler is contacted by an owner who has not yet received the
rotification, please verify coverage by confirming through Dealer Daify/TIS. Dealers should perform the procedure as outlined in the
Technical Instructions located on TIS,

Remedy Procedures

For additional information on inspection and repair please refer to TiS.




Parts Ordering

A new specification retention clip (one piece tree type) can be ordered through your dealerships facing PDC. This retention clip
will also be provided with the remedy Floor Carpet Cover when it becomes available. Therefore, this clip will be placed on Manual
Allocation Conirol to assure an adequate interim supply for all dealerships.

Part Number Part Description Quantity
Q0467-06020-C0O Retention Clip (As Needed)

Woarranty Claim Instructions

If an inspection is requested by the customer and the retention clip(s) is missing, the dealer may install 2 of the new one piece tree
type retention clip(s) and fite a claim for inspection and replacement.

These Op. Codes should not be used unless a customer has requested an inspection and the floor carpet cover and retention clips
are confirmed to be covered by this Safety Recall, Dealer usage will be monitored and inappropriate usage will result in a claim

debhit.

Safety Recall Op. Code Description Flat Rate Hour
B2C 1524B1 Inspect and Replace the Retention Clips as Needed 0.2 hr/vehicle

Note: - The flat rate times include Q.1 hours for administrative cost per unit for the dealership.

Customer Handling

This Safety Recall is a great opportunity to focus on assuring your customers that their safely remains Lexus’ highest priority, which will go
a long way toward preserving their faith in your dealership and the Lexus brand. Please welcome these customers and answer any
questions they may have. The attached Q&A is provided to assure a consistent message is communicated.

Media Contacts
o lfyou are a dealership associate and have any questions, please contact your District Service/Parts Manager.

o For news media inquires only. Due to the nature of this Safety Recall, it is imperative that all media contacts {local and national)
receive a consistent message. In this regard, aff medlia contacts must be directed to Brian Lyons (310) 468-2552 in Corporate
Communications. (Please do not provide these numbers to customers or direct dealership associates to call).

Please review this entire package with your staff to familiarize them with the proper step-by-step procedures required to implement this
Safety Recall.

Thank you for your understanding and cooperation.

Lexus, a Division of Toyota Motor Sales, USA, Inc.
Attachment

Ca Customer Satistaction Manager
General Manager
Parts Manager
Pre-Owned Manager
Sales Manager
Service Manager




Certain 2004 — 2007 Model Year RX330/350/400h
Floor Carpet Cover and Retention Clip
Safety Recall Notice (/nterim Notice)

[VIN]

Dear Lexus Customer:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety
Act. Lexus has decided that a defect, which relates to motor vehicle safety, exists in certain 2004 through 2007
model year RX330/350/400h vehicles.

The purpose of this letter is to explain what the recall is about and to keep you informed of Lexus’s wppk_ementatlon

plan. We are currently making preparations to implement the Safety Recall remedy. We will send«4joira second

notification letter when the replacement parts are ready and preparations are completed. 0

What is the condition?
In certain 2004 through 2007 model year RX330/350/400h vehicles, if the forward retentf
the driver's side Floor Carpet Cover, which is located in front of the center console, is not It
cover may lean toward the accelerator pedal and interfere with the accelgrator pedal arm. Ifqt S occurs, the s
accelerator pedal may temporarily become stuck in a partially depressed;position rather than re"% ‘{n e
position. An accelerator pedal temporarily stuck in a partially depressed position may increase the i
crash,

What is Lexus going to do?

notification letters beginning in earlyt

availability. '

e If your vehicle exhlblts the conditio

appropriate repair. s;j he%g\spectlon an

e Until the remedy paﬁs are:
'C

ontact any Lexus dealer for diagnosis and
pair will be performed at no charge to you.

erly ins C{ and the Floor Carpet Cover is not leaning. The location of the
deplc;téFX ﬁ@*the dlagram If you are not comfortable conducting the inspection, any
pyfﬁo’perfa‘m ‘th&vinterim inspection at no charge.

-~

Verify that the Forward
Retention Clip is properly
installed.

It should not be missing or
loose.




If you would like to update your vehicle ownership or contact information, you may do so by registering at
www . lexus.com/ownersupdate. You will need your full 17-digit Vehicle Identification Number (VIN) to input the
new information.

What if you have other questions?

Your local Lexus dealer will be more than happy to answer any of your questions. If you require further
assistance, you may contact Lexus Customer Satisfaction at 1-800-255-3987 Monday through Friday, 5:00 am
to 6:00 pm, Saturday 7:00 am through 4:00 pm Pacific Standard Time.

If you believe that the dealer or Lexus has failed or is unable to remedy the defect within a reasonable time, you
may submit a complaint to the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey
Avenue S.E., Washington, D.C. 20590, or call the toll free Vehicle Safety Hot Line at 1-888-327-4236 TTY: 1-800-
424-9153), or go to hitp://www.safercar.gov.

If you are a vehicle lessor, Federal law requires that any vehicle lessor receiving this recalkhotice must forward a
copy of this notice to the lessee within ten days. ~- ?f 5

inconvenience this condition may have caused you.
Thank you for driving a Lexus.
Sincerely,

Lexus Division

TOYOTAMOTOR SALES, U.S.A,, INC.




(A= W=

Satety Recall BLC - QRA
Certain 2004 - Early 2007 Model Year RX 330/350/400h
Driver's Side Floor Carpet Cover and Retention Clips

Q. What is the condltion?

Al In certain 2004 through early 2007 model year RX330/350/400h vehicles, it the forward retention clip used to secure
the driver's side Floor Carpet Cover, which is located in front of the center console, is not installed properly, the cover may
lean toward the accelerator pedal and interfere with the accelerator pedal arm.  If this oceurs, the accelerator pedal may
temporarily become stuck in a partially depressed position rather than return to the idle position. An accelera’tor pedal
temporarily stuck in a partially depressed position may increase the risk of a crash.

Ofa: How many retention clips secure the Floor Carpet Cover?
Ala: There are two retention clips, a forward one and a rearward one.

Q2 What fs Lexus going to do?

AZ: Lexus is currently preparing remedy parts for this conditior; in the meantime Lexus will mait an Interim Owner Notification
lo owners of covered vehicles.  This first notification will be sent in early March, 2011 It will advise vehicle owners of this
condition and how to inspect their vehicle's Floor Carpet Cover and retention clips until the remedy parts are available. If
the owner is not comfortable performing this inspection, any Lexus dealer will conduct the inspection at no charge.

Once remedy parts are available, Lexus will mail a2 second owner notification advising owners to make an appointment
with ary Lexus dealer.  Lexus will replace the Foor Carpet Cover with one of a different shape as well as replace the
retention clips at no charge.

Q3. Are there any other loyota or Lexus models covered by this Safety Recall?

A3 In addition to the RX 330/350/400h vehicles, there are approximately 397,000 Toycta Highlander {2004 - certain
2006 model year) vehicles covered by this Safety Recall,

Model Name Model Year Preduction Period Number of Vehicles
Certain 2004 Mid-February, 2003 to late Approximately
RX 330/350M00h | ¢ o007 August, 2006 372,000 units
Hiahlander Certain 2004 | Mid-August, 2003 to late July, Approximately
9 2006 2006 397,000 units
Q4:  Are there any wamings for this condition?
Ad: lf the driver’s side Floor Carpet Cover is leaning, the driver may notice it is contacting his/her foot.

Qbh: What should a customer do i they notice the Floor Carpet Cover is leaning?.

If the customer notices the Floor Carpet Cover is leaning, he/she is requested to contact any Lexus dealer for inspection

A5
and if applicable repair.

Qb When will the remedy parts be available?

Abx Lexus anticipates the remedy parts will become available in late April, 2011, In early May, 201, Lexus will begin mailing
the second owner notification over several weeks consistent with parts availability and repair capacity.

[#74 Ohnce the remedy parts are availzble, how long will it take to conduct the remedhy?

A7 Although Lexus is currently preparing the remedy, it is anticipated that the replacement of the Floor Carpet Cover and
retaining clips will take approximately 15 minutes. However, it may be necessary for the owner to make the vehicle
available for a longer period of time depending upon the dealer's work schedule.

Q8. How s the shape of the new Foor Carpet Cover different from the original one?

A8: The new Floor Carpet Cover has an additional tab which extends beyond the iravel of the accelerator pedal arm, so as not
to interrupt the movement of the aceelerator pedal arm even if the cover is leaning.

Q9 Whatifan owner has additional questions or concerns?

AQ:

Owners with questions or concerns are asked to please contact the Lexus Customer Satisfaction at 1-80C-255-3987
Monday through Friday, 5:00 am to 6:00 pm, or Saturday 7:00 am through 4:00 pm Pacific Standard Time.  They may
also consult the information posted at http:/ Avwwlexus.com/floormats.




Lexus Division

Toyota Motor Sales, U.S.A,, Inc.
19001 South Western Avenue
PO.Box 2991

Tormnce, CA $0509-2991

2004 — Early 2007 Model Year RX330/350/400h
Floor Carpet Cover and Retaining Clips
Safety Recall Notice (Interinm Noiice)

[VIN
Dear Lexus Customer:;

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act.
Lexus has decided that a defect, which relates to motor vehicle safety, exists in 2004 through early 2007 model year
RX330/350/400h vehicles. '

The purpose of this letter is to explain what the recall is about and to keep you informed of Lexus's implementation plan. We
are currently making preparations to implement the Safety Recall remedy. We will send you another notification when the
replacement parts are ready and preparations are completed.

What is the condition?
In 2004 through early 2007 model year RX330/350/400h vehicles, if the forward retention clip used to secure the
driver's side Floor Carpet Cover, which is located in front of the center console, is not installed properly, the cover
may lean toward the accelerator pedal and interfere with the accelerator pedal arm. If this occurs, the accelerator peda
may temporarily become stuck in a partially depressed position rather than return to the idle position. An accelerator
pedal temporarily stuck in a partially depressed position may increase the risk of a crash.

What is Lexu. in 2 :
Once the remedy parts are available, Lexus will replace the Floor Carpet Cover with one of a different shape as well as
the forward and rear retention clips. Lexus will send a second owner notification when the replacement paris are
ready and preparations are complele.

What shoul u do?

We anticipate that preparations will be completed in late April, 2011, We will begin mailing the second owner notification

letters beginning in early May, 2011. The letters will be mailed over several weeks consistent with paris availability.

» If your vehicle exhibits the condition described above, please contact any Lexus dealer for diagnosis and appropriate
repair. The inspection and if necessary repair will be performed at no charge to you.

« Until the remedy parts are available, you may minimize the possibility of this condition occurring by veritying that the
forward Retention Clip is properly installed and the Filoor Carpet Cover is not leaning. The location of the forward
retention clip is depicted in the diagram. If you are not comfortable conducting the inspection, any Lexus dealer will be
happy to perform the interim inspection at no charge.

Verify that the Forward
Retention Clip is
properly installed.
It should not be
missing or loose.

' Spanish transtation on back side
Lexus BLC AX USA Traduccién en espafiol en el reverso




If you would like to update your vehicle ownership or contact information, you may do so by registering at
www.lexus.com/ownersupdate. You will need your full 17-digit Vehicle Identification Number (VIN} to input the new

inforfnation.
What if you have other questions?

Your local Lexus dealer will be more than happy to answer any of your questions. If you require further assistance,
you may contacl Lexus Customer Satisfaction at 1-800-255-3987 Monday through Friday, 5:00 am to 6:00 pm, Saturday
7:00 am through 4:00 pm Pacific Time,

If you believe that the dealer or Lexus has failed or is unable to remedy the defect within a reasonable time, you may
submit a complaint to the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Avenue S.E.,
Washington, D.C. 20590, or call the toll free Vehicle Safety Hot Line at 1-888-327-4236 (TTY: 1-800-424-8153), or go to
hitp:/iveww.safercar.gov.

If you are a vehicle lessor, Federal law requires that any vehicle lessor recelving this recall notice must forward a copy of this
notice to the lessee within ten days.

We have sent this notice in the interest of your continued satisfaction with our products, and we sincerely regret any
inconvenience this condition may have caused you.

Thank you for driving a Lexus.
Sincerely,

Lexus Division,
TOYOTA MOTOR SALES, US.A., INC.




Lexus Division

Toyola Motor Sales, U.S.A., Inc.
19001 South Western Avenue
F0.Box 2951

Torrance, CA 50509-299t

Ciertos Vehfculos RX330/350/400h, modelos 2004 - principios de 2007
Cubierta para la alfombra del piso y gancho de retencién (cfip)
Aviso de Reparacién Preventiva de Seguridad {Aviso Provisorio)

[VIN]
Estimado propietario de Lexus:

Le estamos enviando este aviso de acuerdo con los requisitos establacidos en la Ley Nacional de Seguridad de Tréfico y Vehiculos
Motorizados, Lexus ha decidido que existe un defecto, ¢l cuat se relaciona con la seguridad del vehiculo automotor, en ciertos vehiculos
RX330/350/400h, modelos 2004 a principios de 2007.

El propésito de esta carta es el de explicar en qué consiste la reparacién preventiva y mantenerlo informado sabre el plan de imple-
mentacién de Lexus. Actualmente estamos haciendo preparativos para implementar la solucin de reparacién preventiva de seguridad.
Le enviaremos una segunda carta de notificacién cuando estén listas las partes de reemplazo y se hayan completado los preparativos.

¢Cudl es la condicign?
En ciertos vehiculos RX330/350/400h, modelos 2004 a principios de 2007, si no estuviera instalado debidamente el gancho de
retencién {ciip) delantero, que se utiliza para fijar la cubierta de la alfombra del piso del lado del conductor—situada frente a la
consola centra—la cubierta puede inclinarse hacia ! pedal del acelerador ¢ interferir con el brazo del mismo. Si esto suceds, el pedal
del acelerador podria atascarse temporaimente en una posicién parcialmente deprimida, en lugar de volver a la posicion neutra.
El atascamiento temporal del pedal del acelerador en una posicién parcialmente deprimida podria aumentar el riesgo de.que se
produzea un chogque. )

£Qué hard Lexus?
Una vez que estén disponibles las partes para implementar la solucién, Lexus reemplazara la cubierta dé fa alfombra del piso por otra
que tenga una forma diferente, asf como también, los ganchos de retencién (clips) delantero y trasero. Lextis enviard una segunda
carta de notificacion al propietario cuando estén listas Ias partes de reemplazo y se hayan completado los preparalivos.

£Qué deberia hacer usted?

Tenemos previsto completar os preparativos para fines de abril de 2011. Gomenzaremos a enviar por correo las segundas cartas de
notificacién al propietario a principios de mayo de 2011. Las carlas se despachardn en el curso de varias semanas, de acuerdo con
la disponibilidad de las partes.

» Si su vehfculo denota la condicién antes descripta, comuniquese con cualguier concesionario Lexus para el diagnéstico y la
reparacién apropiada. La inspeccidn y, de ser necesario, la reparacién se llevara a caba sin cargo para usted.

« Hasta que estén disponibles las parles para implementar 1a solucitn, usted puede minimizar la posibilidad de que esta condicin
ocurra verificando que el gancho de retencién (clip) delantero esté debidamente instalado y que la cubieria de la alfombra del piso no
esté inclinada. La ubicacién de! gancho de retencién (clip) delantero se ilustra en el diagrama. Si no se siente seguro de realizar la
inspeccién por sus proplos medios, cualquier concesionario Lexus efectuara con gusto |a inspeccién preliminar por usted, sin cargo.

Verifique que el gancho

de retencién delantero

{clip) esté debidamente
instalado. No debe
faltar ni estar suelto.

_ English version on front side
Lexus BLC AX USASpanish Versian eh inglés en el frente




Si desea actualizar el titulo de propiedad de su vehiculo o la informacién de contacto, puede hacerlo registrdndose en
. Necesitard su nidmere de identificacidn del vehiculo {VIN) de 17 digitos complefo para ingresar
la nueva informacién.

1 desea realizar otras prequn

Su concesionario Lexus local respondera con gusto a todas sus preguntas. Sinecesita mas asistencia, puede comunicarse con
el Gentro de Asistencia al Cliente de Lexus, at 1-888-270-9371, de lunes a viernes, de 5:00 am. a 6:00 p.m., o los s&bados, de
7:00 a.m. a 4:00 p.m., hora del Pacifico.

Si cree que el concesionario o Lexus no ha lograde o no puede solucionar el defecto dentro de un periodo razonable, usted puede
presentar una queja al Administrador, a |a National Highway Traffic Safety Administration [Administracién Nacional de Seguridad Vial
en Autopistas], 1200 New Jersey Avenue S.E., Washingion, DC 20590 o llame sin cargo a la Linea Directa de Seguridad Automotor
al 1-888-327-4236 (TTY: 1-800-424-9153) o visite: hitp://www.safercat.goy.
Si usted fuera arrendador del vehicule, considere que la Ley Federal exige que toda persona que alquilara estos vehiculos a terceros
y reciba este aviso de reparacién preventiva, debe enviar una copia det mismo al arrendatario del vehiculo dentro de los diez dias.

Hemos enviado este aviso porque estamos interesados en su constante satisfaccion con nuestros productos y lamentamos profunda-
mente todo inconveniente que esta condicién pudiera haberle ocasionado.

Graclas por conducir un Lexus.
Atentamente.

Lexus Division,
TOYOTA MOTOR SALES, U.S.A,, INC.






