@CHRYSLER

April 4, 2011

Mr. Claude Harris, Associate Administrator for Enforcement
Office of Vehicle Safety (NVS-215)

National Highway Traffic Safety Administration

U. S. Department of Transportation

1200 New Jersey Ave. SE

West Building, Fourth Floor

Washington, DC 20590

Dear Mr. Harris:

In accordance with the requirements of Paragraph 573.7 of the Defect and
Noncompliance Reports regulation, we are submitting our information report for
the quarter ending March 31, 2011.

Sincerely,

L) o d

David R. Bernier
Vehicle Compliance & Safety Affairs

Attachment
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(1) (2) (3) (4) (5)
Date of Owner Notification Number | Number of Vehicles Completed Number Unreachable
Qtrly NHTSA of Inspected | Inspected Failed to
Report Campaign No. Vehicles & & Total Receive
No. {Chrysier Group LLC No.) Began §ompleted Involved | Repaired OK Number | Scrapped| Stolen | Export | Notification| Other
6 | - 09E-001(H46) | " emiz009| 9/182000] 18000 421516]  Na| 421516] 5009 20| 10| © 19585 0
6 QQE—OOQ (J”1 1) 9/9/2009 9/9/2009 1,04Q 644 43 687 4 0| 0 18 0
6 | 09E:044 (u24) | 11/25/2009] 11/30/2000 . 315| 66,903 N/A| 66,903 gto] - o] o 6421 0
6 09Vv-084 (J10) 9/16/2009{ 10/17/2009 65,896 50,249 (A) 50,249 105 0 0 559 0
6 09V-420 (J27) 11/11/2009| 11/11/2009 12,656 2,606 ‘ 9,239 11,845 0 0 0 34 0
6 09V-454 (J33) 12/4/2009]  12/4/2009 2,977 2,874 (A) 2,874 0 0 0 3 0
5 09V-117 (J14) 11/25/2009| 3/10/2010 103,409 54,126 (A) 54,126 1350 0 0 3,194 0
5 09Vv-436 (J30) 2/26/2010 3/4/2010 157,681 102,911 2,625 105,536 250 0 0 3,743 0
5 09V-438 (J28) 2/5/2010 2/8/2010 82,079 41,594 3,161 44,755 633 0 0 2,825 0
5 10V-009 (J37) 1/29/2010|  1/29/2010 20,045 10,161 8,955 19,116 0 0 0 54 0
4 09V-119 (J17) 4/14/2010]  4/14/2010 43,498 26,020 (A) 26,020 1369 0 0 2,168 0
4 10V-085 (K05) 4/12/2010] 4/12/2010 3,465 605 2,598 3,203 0 0 0 5 0
4 10V-197 (K09) 6/9/2010 6/9/2010 123 2 110 112 0 0 0 0 0
4 10V-234 (K11) 6/25/2010f 6/25/2010 24,825 4,448 7,304 11,7562 518 0 0 935 0
3 10V-200 {(K08) 8/23/2010{ 8/30/2010 37,335 2,035 27,561 29,596 0 0 0 226 0
3 10V-315 (K15) 8/20/2010; 8/20/2010 20,626 15,848 {A) 15,848 0 0 0 174 0
2 10V-235 (K14) 11/15/2010 1/7/2011 281,311 186,656 (A)] 186,656 654 0 0 3,073 0
2 10V-236 (K13) 12/10/2010 1/7/2011 287,653f 110,919 (A)} 110,919 1273 0 0 0 0
2 10V-474 (K27) 12/20/2010} 12/20/2010 772 573 (A) 573 0 0 0 0 0
2 10V-475 (K26) 12/30/2010 1/6/2011 23,237 176 17,671 17,847 9 0 0 0 0
2 10V-550 (K24) 12/1/2010]  12/1/2010 12,027 5,342 (A) 5,342 0 0 0 0 0

(A) Not applicable. Dealers instructed to perform the repair on all vehicles.
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RECALL QUARTERLY REPORT -- QUARTER ENDING 3/31/11
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(1 (2) (3 (4) (5)
Date of Owner Notification Number | Number of Vehicles Completed Number Unreachable
Qtrly NHTSA of Inspected | Inspected Failed to
Report Campaign No. Vehicles & & Total Receive
No. {Chrysler Group LLC No.) Began Completed | Involved | Repaired OK Number | Scrapped| Stolen | Export | Notification| Other

1 10V-611 (K25) 1/28/2011)  2/16/2011 299,642 128,611 (A)] 128,611 1447 0 0 0
1 10V-616 (K33) 2/8/2011 3/1/2011 62,166 20,933 (A) 20,933 22 0 0 0
1 10V-655 (L07) 3/18/2011| 3/18/2011 3 0 (A) 0 0 0 0 0
1 10V-857 (K28) 3/7/2011] 3/28/2011 15,271 1,430 {A) 1,430 34 0 0 0
1 10V-658 (KO7) 2/25/2011|  3/25/2011 64,934 10,496 {A) 10,496 288 0 0 0
1 11V-145 (L09) 3/24/2011]  3/24/2011 18,326 2,051 (A) 2,051 7 0 0 0

- = Mailing volume is greater than the affected vehicle volume.

(A) Not applicable. Dealers instructed to perform the repair on all vehicles.
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}Ek CHRYSLER
CUSTOMER SATISFACTION NOTIFICATION QUARTERLY REPORT -- QUARTER ENDING 3/31/11

M (2 3 4) (5)
Date of Notification Number | Number of Vehicles Completed Number Unreachable
Qtrly NHTSA of Inspected | Inspected Failed to
Report Campaign No. Vehicles & & Total Receive
No. {Chrysler Group LLC No.) Began Completed | Involved | Repaired OK Number | Scrapped | Stolen | Export | Notification | Other
4 10V-008 / J38 4/2212010] On-Going| 310467  85,652] @)  eses2|  3.690] of 0 0 0

(A} Not applicable. Dealers instructed to perform the repair on all vehicles.




